TIEN GUT CO KY HAN - PIEU KIEN VA PIEU KHOAN CHUNG
FIXED DEPOSIT - TERMS AND CONDITIONS

Diéu kién va Piéu khoan nay 1a mot bo phan khong thé tach roi ciia Pon ding ky kiém Hop Dong mé
va s dung tai khoan va Thé Tién gui/Tiét kiém c6 ky han tai Public Bank Vietnam/Terms and
Conditions is integral in the Application Form cum Contract for opening and utilization of account
and Fixed Deposit/Term Savings Receipt at Public Bank Vietnam.
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Doi twgng ap dung/Eligibility

Tai khoan Tién giri c6 ky han (sau day duoc goi 1a “TKTGCKH?”) ciia Ngan hang TNHH MTV
Public Viét Nam (sau dy duoc goi 1a “PBVN”) 1a khoan tién cta khach hang gui tai Chi nhanh
hodc Phong giao dich ciia PBVN (sau day duogc goi chung 1a Pon vi kinh doanh, viét tat la
“PVKD”) trong mot thoi han nhét dinh theo thoa thuan giira khach hang va PBVN theo nguyén
tac hoan tra ddy du tién gbc, 14i cho khach hang thong qua tai khoan thanh toan cta khach hang
d6./ Public Bank Vietnam Fixed Deposit Account (hereinafter referred to as “PBVN FD”) is a
fixed deposit account which allows Account placements and withdrawals to be performed at any
Branches or Transaction Bureau of PBVN (hereinafter referred to as “Business Units”,
abbreviated as “BUs”) for a fixed term as agreed between the customer and PBVN with the
principle of full payment of principal and interest to the customer via the Demand Deposit
account of that customer.

TKTGCKH 4p dung cho cic dbi tuong dugc quy dinh boi Ngan hang Nha nudc Viét
Nam./PBVN FD is available to the eligible customers as stipulated in the regulations of FD by
State Bank of Vietnam.

Mé TKTGCKH/Placement of PBVN FD

TKTGCKH dugc mo tai quay cua bat ky DPVKD caa PBVN./PBVN FD can be placed at any
BUs counter .

Khach hang dugc phép md nhiéu TKTGCKH./Multiple placements into PBVN FD are allowed.

Mbi Khoan TGCKH phai dugc giri v6i ky han tir mot (1) thang dén hai muoi bon (24) thang
hodc ky han khac theo 13i suat quy dinh ctia Ngan hang phu hop v6i quy dinh hién hanh cta
Ngén hang Nha nudc Viét Nam trong tirng thoi ky./Placements of each PBVN FD must be made
for a period of between one (1) month to twenty-four (24) months or any other period and at
such interest rate determined by the Bank in accordance with the State Bank of Vietnam's
regulations from time to time.

S tién giri toi thiéu va tbi da cia TKTGCKH tuy thudc vao dic tinh ciia san pham do Ngan
hang quy dinh trong ting thoi ky./The minimum and maximum amount to place PBVN FD is
subject to the features of the product which the Bank may at its discretion determine from time
to time.

Mot Thé tién gui/tiét kiém co ky han (sau day duoc goi 1a “Thé TG/TKCKH™) s& duoc phat
hanh cho ngudi giri tién d6i voi mdi khoan tién giri ¢6 ky han. Vui long kiém tra thong tin trén
Thé TG/TKCKH trudc khi roi khoi Ngan hang dé dam bao tinh chinh xac ciia cac giao dich./A
Fixed Deposit/Term Savings Receipt (FD/TSR) will be issued to the Depositor for every new
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placement of Fixed Deposits. Please check the information in the FD/TSR before leaving the
Bank’s premises to ensure that correct entries have been made.

Nguon tién ctia cac TKTGCKH dugc trich tir cac Tai khoan thanh toan cua chinh khach hang
d6./The source of funds for the PBVN FD placement will be debited from the Demand Deposit
account of the Depositors.

Ngay tinh 13i cia TKTGCKH chinh 1a ngay khoan tién gtri dwoc dit thanh cong./The effective
date of PBVN FD placement will commence on the same day FD was successfully placed.

Lii suét va thanh toan li/Interest Rate and Interest Payment

Lai suat cia TKTGCKH s& hét hiéu luc vao ngay dao han. L&i trén TKTGCKH sé& duoc Ngan
hang tinh toan va tra cho khach hang sau khi trir cac khoan thué, phi dugc quy dinh boi Ngan
hang va cac co quan quan ly ctia Nha nudc trong ting thoi ky./Interest Rate in respect of the
PBVN FD will cease at due date. Interest on PBVN FD is subject to the Bank’s right to withhold
such sum(s) as are required as withholding or other taxes, levies or impositions determined by
the Bank and Government Agencies from time to time.

Phuong thure tra 1ai s€ dugc lya chon khi dat TKTGCKH./The interest mode of payment is to be
selected upon placement of the PBVN FD.

Lai suat duoc tinh dua trén co s¢ 365 ngay trén mot nim va theo phuong phap tinh 13i 1iy s6 du
cubi ngay (twong duong v6i phuong phéap tinh 13i 1iy s6 du dau ngay theo quy dinh ciia Ngan
hang Nha nudc)./The Interest Rate is calculated on basis of 365 days per year and on method of
day-end balancing (same method as beginning-day balancing as stipulated by State Bank of
Vietnam).

Ky han, 13i suét, va phuong thirc thanh toan tiy thudc vao nhitng dic tinh cia timg san phdm do
Ngén hang quy dinh va tudn thu theo quy dinh hién hanh ctia Ngan hang Nha nudc Viét Nam
trong timg thoi ky./The terms, interest rate and mode of payment are subject to the features of
the product which the Bank may at its discretion determine and in compliance with current
regulations of the State Bank of Vietnam from time to time.

RUt/Withdrawals

Viée rat TKTGCKH c6 thé duoc thuc hién tai quiy giao dich cua bit ky PKVD cua PBVN./
PBVN FD withdrawals can be performed at the counter of any PBVN BUSs.

Khi rit TKTGCKH téng s tién gbc va 13i (néu co) s& duoc tu dong ghi c6 vao TK thanh toan
cua khach hang./Upon withdrawal of a PBVN FD, the principal sum and interest earned
thereon (if any), shall be automatically credited into the DD accounts of the Depositor.

TKTGCKH c6 thé giri va rat trong cung mot ngay./PBVN FD can be withdrawn on the same
day of placement.

TKTGCKH khong dugc phép rat mot phan. Viée rat mot phan TKTGCKH s& duoc coi 1 rat
truéc han./Partial withdrawal of PBVN FD is not allowed and is treated as premature
withdrawal.
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Rut truée han/Premature withdrawals

TKTGCKH c6 thé rat trude han tai bat ky PVKD cua PBVN, trir truong hop Nguoi giri tién
tham gia vao cac chuong trinh TGCKH trong d6 c¢6 cac diéu khoan quy dinh khac./PBVN FD
premature withdrawal can be performed at any PBVN BUs unless the Depositor participates in
FD campaign which included other terms.

Lai suat 4p dung cho cac TKTGCKH rut trudc han tity thudc vao quy dinh ctia Ngan hang va
tuan thu theo quy dinh hién hanh ciia Ngan hang Nha nudc Viét Nam trong tung thoi ky./The
premature withdrawal interest rate of PBVN FD is subject to the Bank and in compliance with
current regulations of the State Bank of Vietham from time to time.

Gia han/Renewal

Vao ngay dén han, TKTGCKH sé& dugc tu dong gia han voi cung ky han va lai sut tai thoi
diém gia han./Upon maturity, PBVN FD shall be automatically renewed for the same period at
the prevailing interest rates.

Truong hop khach hang lua chon “Khoéng tu dong gia han” TKTGCKH ngay khi dat TGCKH
thi TKTGCKH d6 s& khong dugc ty dong gia han va khong duge tra 13i ké tir thoi diém khoan
TGCKH dén han./In case customer chooses “DO Not auto Renew” Status of FD during
placement of FD, the above FD shall not be automatically renewed and no more interest will be
generated(due to non-renewal of FD).

Trudng hop ngudi khéng cu tri 12 to chac, c& nhan nuéc ngoai va ngudi cu trd 1a ca nhan nudc
ngoai, TKTGCKH SE KHONG PUQC ty dong gia han va khong duoc tra 13i ké tir thoi diém
khoan TGCKH dén han, trir cac truong hop thi thuc nhap canh hodc cac gidy to chimg minh
thoi gian cu tra, gidy to x4c minh thong tin cua t6 chirc, c4 nhan khong cu tri con thdi han cho
dén ngay dén han cua lan gia han do/For non-resident enterprise and resident, non-resident
individual, the FD SHALL NOT BE automatically renewed and no interest will be paid from
the time that FD is due, except for cases of visa or similar documents identifying a certain
resident period and documents identifying information of non-resident enterprise, individual
remain valid until due date of such renewal.

Bién phap tra ctru va bién phap thong bao nhirng thay ddi cia TKTGCKH/Inquiry and
notification method of changes of PBVN FD

TKTGCKH c6 thé dugc tra ciru bang cach truy cép tai Ngan hang truc tuyén PBVN hoic dich
vu tin nhidn SMS ctia PBVN. Khi c6 bét ky su thay d6i nao vé s6 du, tinh trang s0, V.v... Nguoi
giri tién s& nhan duoc tin nhin SMS vé sb dién thoai da ding ky véi PBVN./PBVN FD can be
inquired on PBVN internet banking and PBVN SMS banking service. When there are any
changes of balance, status, etc. of PBVN FD, the Depositor will receive a SMS via the
handphone number which was registered with PBVN.

Quyén dwge trich ng tai khoan/Right of Set-off

Bat ctr lic ndo, bang viéc thdng bao tdi chi Tai khoan, Ngan hang c6 thé trich ng hodc chuyén
khoan s tién trong TKTGCKH dé dap tmg bat ky nghia vu phap 1y nao, chung hay riéng, cua
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bét ky Tai khoan nao cua chu Tai khoan./The Bank may at any time with notice to the Account
holder to set off or transfer any sum(s) standing in the credit of the PBVN FD Account towards
the satisfaction of any liabilities, jointly or severally, on any other account of the Account
holder.

Khéac/Others

Truong hop Ngudi gui tién mudn sit dung TKTGCKH lam tai san dam bao hodc chuyén
nhuong quyén sé hitu TKTGCKH, vui 1ong lién hé vai DVKD noi Quy khach ¢ mo Tai khoan
dé dugc huéng dan/In case Depositor want to pledge FD as collateral or transfer FD
ownership, please contact the account holding BUs for guidance.

Trong truong hgp bi phong toa, dong, tam khoa TKTGCKH, vui long lién hé véi BVKD noi
Quy khach di mé Tai khoan dé dwoc hudng dan/In case of PBVN FD is blocked, closed,
temporarily locked, please contact the account holding BUs for guidance.

Ngudi giri tién phai gitt Thé TG/TKCKH & noi an toan. Néu Thé TG/TKCKH nay bi nhau, nét,
rach, mét, hu hai thi nguoi giri tién phai ngay 1ap tirc dén truc tiép thong bao cho Ngan hang
hodc thong bao bing vin ban. Khi nhin dugc thong bao, ngin hang s& phong téa tai khoan.
Ngudi giri tién chiu trach nhiém voi bat cir ton that nao xay ra trong truong hop tai khoan bi rut
tién trai phép hodc khong co ty quyén trudc khi Ngan hang nhan dwoc thong bao mat The
TG/TKCKH ciia khach hang bang vin ban hoic thong bao truc tiép boi nguoi giri tién, bat ké
khi viéc d6 1a do nguyén nhan sao lang khong co cha y ctia Nguoi giri tién. Ngan hang sé ap phi
cho viéc phat hanh Thé TG/TKCKH méi theo quy dinh ctia Ngan hang./The FDTSR is to be
kept in a safe place at all times. If the FDTSR is crumpled, torn, lost/misplaced, destroyed, the
Depositor is to immediately notify the Bank in writing or in person. Upon receipt of notification,
the Bank will freeze the account. The Depositor shall be responsible and liable for any loss
incurred in the event of any unlawful or unauthorized withdrawal from the account prior to the
Bank’s receipt of the written confirmation or the Depositor’s notification to the Bank in person
of the loss of the FDTSR, whether or not the loss was due to the Depositor’s negligence. The
Bank will levy a charge for every issuance of a replacement receipt subject to the Depositor
executing the Bank’s standard indemnity form.

Khéch hang phai thong bao cho Ngan hang bt ctr thay ddi nao vé dja chi. Moi thong tin da gui
qua buu dién dén dia chi da dang ky voi ngan hang s& dugc coi nhu 1a da giri dén Nguoi giri
tién./The Customer shall notify the Bank of any change of address. All communications sent by
post by the Bank addressed to or delivered to the last known address registered with the Bank
shall be deemed to have been fully delivered to the Depositor.

Ngan Hang c6 quyén stra ddi bat ki quy dinh nao cua cac Piéu Khoan va Didu Kién nay tuy
timg thoi diém ma Ngan Hang cho 1a phu hgp theo toan quyén quyét dinh ciia Ngan Hang.
Nhirng stra ddi d6 s& c6 hiéu luc sau khi Ngan Hang thong bao cho Khach Hang bang bit ky
cach thirc ndo ma Ngan Hang cho 1a phu hop (bao gdm nhung khong gidi han & viéc cong b tai
tru s6 Ngan Hang hoic tai bat ki vin phong nao ctia Ngan Hang, hodc trén trang dién tir ctia
Ngan Hang hodc theo cach thirc khac do Ngan Hang quyét dinh). Viéc tiép tuc sir dung Tai
Khoan sau ngay ma céc stra d6i ctia cac diéu khoan va diéu kién nay c6 hiéu luc (duoc quy dinh
tai thong bao ciia Ngan Hang) s& dugc xem 1a sw chip nhan va dong ¥ chiu rang budc cua
Khach Hang ddi véi cac sira d6i ¢o6. Néu Khach Hang khong dong y voi bat ki sira d6i nao thi
Khach Hang phai ngay lap tirc thong bao cho Ngan Hang va hity bo hodc chim dut sir dung cac
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dich vu véi Ngan Hang va dong (cac) TKTGCKH./The Bank reserves the right to amend any of
these Terms and Conditions from time to time as when deemed appropriate and at its sole
discretion. Such amendments will take effect upon the Bank giving notification to the Customer
(unless otherwise advised in the notification) using such means of notification as the Bank shall
deem appropriate (including but not limited to displaying notification in the premises of the
Bank or any of its offices or in the Bank’s website or by such other method as the Bank may
decide). The use of the Service and Accounts after the effectiveness of amendment will constitute
acceptance by the Customer to be bound by such amended Terms and Conditions. If the
Customer does not accept the proposed amendments, the Customer must immediately notify the
Bank and cancel or terminate the Service with the Bank and close FD(s).

Ngay khi Khach hang dong y d¢at TKTGCKH (bang viéc ky vao Lénh dat Tién giri/Tiét kiém c6
ky han), Khach hang s& dugc xem nhu 14 da dong ¥ véi cac Diéu khoan va Piéu kién nay, va
cac Piéu khoan va Diéu kién nay cung voi Pon ding ky kiém Hop Dong mo va sir dung tai
khoan & Lénh dat Tién giri/Tiét kiém co ky han ting 1an, Thé Tién giri/Tiét kiém c6 ky han s&
dugc xem nhu 1 hop ddng vé viée sir dung TKTGCKH giita Khach hang va Ngan hang, ¢ hiéu
luc ké tir ngdy mo cho dén ngay dong TKTGCKH phu hop véi cac quy dinh ciia Didu khoan va
Diéu kién nay./Upon Customer’s agreement to place the PBVN FD (by signing on the
Application For Fixed Deposit/Fund Placement/Term Savings), Customer shall be deemed to
have agreed with these Terms and Conditions; and these Terms and Conditions with
Application for Fixed Deposit/Fund Placement/Term Saving and Fixed Deposit/Term Savings
Receipt will be considered as a contract of opening and use of the PBVN FD between Customer
and the Bank which is effective from the opening date to the date when the FD is closed in
accordance with these Terms and Conditions.
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