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1. INTRODUCTION ON INTERNET BANKING SERVICE

It’s an Online Banking Service built on informatics and internet applications to
provide customers a Banking service solution which is available anytime, anywhere,
safe, stable and effective.

1.1. What are the advantages of PBVN e-banking?
- Save time and transportation cost to the Bank to make payment instructions
- Perform Banking transactions anywhere and any time
- Free for fund transfers inside PBVN.
1.2. Internet Banking Available Services
- Account Balance Inquiry
- Account Statement Inquiry
- Fund Transfer Inside PBVN
- Fund Transfer Outside PBVN
- Online Fixed Deposit
- Loan Schedule Lookup
- Online Bill payment
- Interest Payment Slip
- Online Tax Payment
1.3. Notices on using E-banking service
1.3.1. Not to use public computer to access and perform E-banking transactions.
1.3.2. Not to save username and password on Web browser
1.3.3. To log out E-banking application after using.
1.3.4. Not to use unlocked mobile devices to download and use E-banking
service, program generating OTP.
1.3.5. To promptly inform to PBVN upon finding out extraordinary transactions.
1.3.6. To promptly inform to PBVN in the following cases: loss, missing,

damage of OTP generator, Mobile phone number received SMS, storing

equipment of private key generating digital signature, being fraudulent or
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1.3.7.

a.

suspiciously being fraudulent; being attacked or suspiciously attacked by
hackers
Your Password

To secure privately password, OTP and not to share devices stored such
information.

You should change your password frequently and should not choose a
password used before.

Do not choose password that can be guessed by hacker. For example, you
should not use your/your relative’s date of birth or any part of mobile
phone number.

You must take all reasonable measures to ensure that you have protected
your password every time, everywhere. Do not disclose any part of your
password to anyone, even our staff or person who gives technical support
related to Service.

Do not write down your password in a way that everyone can guess that is
your password;

If you find out or doubt your password or a part of your password is
disclosed, you must immediately change your password. If you cannot
change password by yourself, please call to Hotline 1800-599-930 or any
other numbers of PBVN Branches/Transaction Bureaus. PBVN shall
temporarily cease the utilization of Service until new password is

successfully changed.

1.3.8. Anti-virus

a.

You have to install or use anti-virus software on personal equipment used
for E-Banking transactions.

You must take all reasonable measures to ensure that any computer or
other equipments used to access E-banking is not penetrated by
computer’s virus or poisoned by other equipment/software. E-banking
service may be accessed via Internet or other contact channel that PBVN
cannot control. Therefore, you must ensure that any computer or other
device used for accessing E-banking service shall be protected from

penetration of Virus.
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2. REGISTRATION
Step 1: To access Internet Banking service, please come to any Branch of PBVN to receive our
Bank’s “Registration form for Internet Banking Services”.

Step 2: Fill in the form, select your interested services. The following information is required in the
registration form:

. Your full Name

" Your cell phone number

. Your email address

. Selection of function of E-banking service

" Register verification type (authenticate by OTP device or via SMS)
" Your login name (Username)

Please note that information provided in the E-banking Registration Form must be tally with the
information previously registered with the Bank.

Step 3: Upon registration, customers will receive a User Name to log in PBVN E-banking together
with OTP device (if you prefer OTP verification). At the same time, customers will receive the first
password which is a random code combining both numbers and alphabet characters via the registered
cell phone. For security reason, please change this first password within 24 hours from receiving time
(this is a mandatory requirement).
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3. Log in to PBVN E-banking

3.1 For SMS verification

- Access to PBVN e-Banking at : www.ebank.publicbank.com.vn

- Type your User Name and Password received via SMS to Log in (please type
accurately all the small and the capital letters)

- Input 6 character as illustrated from the screen below:

Tiéng Viét

Type your username, password and the verification code to
login to PBVN e-Bank

Forgot Password

¥y
Lost token r |
Username | dithuyen £

Account s blocked Password |sessssss iz
% Please disable Vietnamese keystroke
Register service

Change services it = 3 OO Cf5 2 "_7- K
Pl e e
Contact PBVN Verlﬁcat\zn :BUDcfS| 7 s
code

[ 1 Enter Verification code [~
from OTP oo

Verification by OTP )
Rise

CUREp !

444

< I
S5L/ o
SAlEmet
b

- Click [Log in]

- For security reason, you will be requested to change password in the first Log-in. Your
Password must contain from 7 to 20 characters in which there is at least a capital letter and a
number. You are required to type password two times to ensure accuracy.

- You are to log in by the new password, and at the same time receive a SMS confirming a
successful password change.

Notices for SMS verification and OTP verification

= Upon any incorrect information when accessing (due to invalid username,
password, security code, etc.), a notice of mistake will be appeared as follows:
“Invalid Username or password” or “Invalid security code”.

* For safety reason, your username will be temporarily locked if the above
information is wrongly filled more than 05 times. To unlock and continue to use
E-banking service, you are to visit account holding branch to perform necessary
procedures.
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3.2. For OTP verification:
- Access to PBVN E-Banking at : www.ebank.publicbank.com.vn

- Type your User Name and Password received via SMS to Log in (please
type accurately all the small and the capital letters)
- Input 6 character as illustrated from the screen below:

FAQ Register Support How to use

Tiéng Viet

Type your username, password and the verification code to

Login
login to PBVN e-Bank

s Forgot Password

7 Lost token

Username dtthuyen ]
Account s blocked Password |ssssssse i)
, . Please disable Vietnamese keystroke
Register service - - = —
Change services 5 3 O’O C R
prw—— P — - )
code
T Enter Verification code
| ST | from OTP o
[ P |
| ﬁm “sr 7 | )
= 4 ferification by OTP -
L S | SRR @
| Lthwies |

- Press the round button on the OTP device to get the code and input that code
into [Verification code]. This step is mandatory for customer who choose
OTP authentication.

- Click [Login]

- You will be requested to change password in the first Log in for security
reason. Password must contain from 7 to 20 characters in which there is at
least a capital letter and a number. You are required to type password two
times to ensure accuracy.

- You are required to login by the new password, and at the same time receive a
SMS confirming a successful password change.

Notices for SMS verification and OTP verification

=  Upon any incorrect information when accessing (due to invalid username,
password, security code, etc.), a notice of mistake will be appeared as
follows: “Invalid Username or password” or “Invalid security code”.

* For safety reason, your username will be temporarily locked if the above
information is wrongly filled more than 05 times. To unlock and continue
to use E-banking service, you are to visit account holding branch to
perform necessary procedures.
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4. Internet Banking Service
4.1. Account Balance Inquiry

This service enables you to check balance of current accounts/demand deposits or loan
accounts maintain at the Bank conveniently and easily.

Click [Account Balance]

A list of all your Accounts and Account respective balances will be displayed, including
deposit accounts/current accounts, fixed deposits, loan...

Accounts Balance ACCOUNT BALANCE

Account Statement List of demand deposit accounts

- . Internal Fund Transfer Account No. Account holder name Balance
-I 020-7-00-00-92301 NGUYEN XUAN BACH (STAFF) 13,252,322-VND
mi External Fund Transfer
Online Fixed Deposit List of fix deposit accounts

! Loan Schedule Account No. Account holder name Balance Hinh thir'c m&
e 020-0-99-00-00792 NGUYEN XUAN BACH (STAFF) 101,325,000-VND Saving online
Loan Interest Ship
020-1-36-00-43746 NGUYEN XUAN BACH (STAFF) 230,000,000-VND Fix deposit
w Bills Payment
-:' Online Tax Payment

f‘ ')’ﬂ 020-4-50-00-16026 NGUYEN XUAN BACH (STAFF) 230,000,000-VND
78 | .

List of loan accounts

Account No. Account holder name Balance

a. Demand Deposit (DD)

- From the list of Account on the screen, select an account from “Demand
Deposit Accounts List” and click respective account to look up.
- Your account information will be shown as below:

| Accounts Balance Account Type | Demand deposit

Account No. | 020-7-00-00-92301
Account Statement

fo Internal Fund Transfer
' External Fund Transfer Customer name NGUYEN XUAN BACH (STAFF)

‘Orline Fored Deposit Account holder name NGUYEN XUAN BACH (STAFF)

Currency VHND

- Loan Schedule

Last Trans. Date  26/03/2016

Loan Interest Shp Balance 13,252,322

» Bills Payment Accruedinterest 9,221

:ﬁ Online Tax Payment itk

Available Balance 13,252,322
)

- To look up balances of other demand deposit accounts, click [Close] and
repeat the above steps.

b. Fixed Deposit Account (FD)

- From the list of Account on the screen, select an account from “Fixed Deposit
Account List” and click respective account to look up.
- Your account information will be shown as below:
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| Accounts Balance MeervrType ‘ Froed) depodit u
T - Account No. ‘ 020-0-99-00-00792 ! *x 1
@ Account Statement *
s Internal Fund Transfer
ﬁ External Fund Transfer Customer name  NGUYEN XUAN BACH (STAFF)
Oniine Fixed Deposit Fixed deposit account 0200990000792 Account status  Active
] Receipt number ~ EB002388 Receipt status  Hormal
Loan Schedule - —
—— CustomerID 0207070514 ID Number 001089004663
L Ints t Sl
. b Eh Deposit 101,325,000 Balance 101,325,000
Bills Payment Paid Interest 0 Interest payable 0
hne Tax Pouim DD Account Number of Renewal 1
Fromdate  22/03/2016 Todate 22/06/2016
InterestRate  5.50 %/Year Int paymentfreq  3-Months

Interest Desposition ~ Adding interest to principal

Renewal Method ~ Auto renew with principal and int

c. Loan Account (LN)
- From the list of Account on the screen, select an account from “Loan
Accounts List” and click respective account to look up.

- Your account information will be shown as below:
| | Accounts Balance Necimf Type. | Loan lﬂ
Account No. | 020-4-50-00-16026 ]
Account Statement -
- Internal Fund Transfer
_m External Fund Transfer FL/PN Number  D204500016026

m Online Fixed Deposit Customer name  NGUYEN XUAN BACH (STAFF)
-

DD Account 0207000092301
an Schedule

Currency  VND

| -
. an Interest Slip =
Accountstatus ~ Normal

s Bills Payment Drawdown Amount 230,000,000

;m Onfine Tax Payment Open date Expiry date Extend date Settle date Interest rate
29/02/2016 29/08/2016 29/08/2016 29/08/2016 6.90%/ Year
‘Outstanding =361 days overdue =181 days overdue =91 days overdue
230,000,000 0 0 [\]

Principal - o S
Paid amount =361 days overdue Due principal Paid principal
[} 0 0 230,000,000
(Outstanding Overdue Interest Int on overdue principal Prepaid interest
1,366,583 o 0 [}
Interest rate > z = 2 =

Paid amount Due interest Normal accrued interest Fine on overdue interest
[} o 1,366,583 o
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4.2. Account Statement Inquiry

This service enables you to look up all historical transactions for any period of time.
To use this service, please follow the below steps:

- Click [Account Statement Inquiry]

- Select the respective account to look up and click [Detail]
|
| Accounts Balance BANK STATEMENT

Account Type | [Choose account type] B

ooy iy [Choose account type]
Demand deposit

o Internal Fund Transfer . A

| Loan

mIExternaE Fund Transfer

Online Fixed Deposit

a. Demand Deposit (DD)
- You select account type as “Demand Deposit”
- Select the Account to look up
- Select a period of time [From date ... to date...]
- Click [Details]

- Transaction details of the look up account will be shown as below:

[ | Accounts Batance BANK STATEMENT
Account Type | Demand deposit %
Account Statement b s ‘
Account No. | 020-7-00-00-92301 ‘ -|
#~ Internal Fund Transfer
- From date 29/02/2016 | Todate |31/03/2016 )
wmi External Fund Transfer
'il Online Fixed Deposit Trans. date Trans. number Debit amount Credit amount Balance Transaction detail
| BF 0 of 11,132,247
£ Loan Schedule
— CREDIT INTEREST/NHAP LA
29/02/2016 116310946 o 4,342 11,136,589 VAD GOC: AC/TK
Loan Interest Slip
0207000092301
. MR. NGUYEN XUAN BACH
y Bills Payment
29/02/2016 020000990 o 230,000,000 241,136,589 |(STAFF) - FULL RELEASE OF
f‘g . WVNDZ30M - HAN/000047/16
[ Online Tax Payment
29/02/2016 020001254 220,000,000| of 11,136,589 |CASH WITHDRAWAL BY SLIP
03/03/2016 010001191 360,000 of 10,776,589 |ATM CASH WITHDRAW
£ A 09/03/2016 010001151 250,000 of 10,526,589 |tip 5k tien dien thoai
—banlng 10/03/2016 010000522 10,000,000 of 526,588 |mai goi banh my nhe
10/03/2016 010001223 o 10,000,000 10,526,589 [E tra nhe
_ ;:;G;E‘\ox . 24/03/2016 010001234 4,000,000 of 6,526,589 [KTM CASH WITHDRAW
o 1
d .}} 'y ISALARY PAYMENT OF HAN
P §7 25/03/2016 020000945 o 7,825,723 14,352,322
.m“; STAFF 03/2016
Ssse S
2 - -
b (s =] 2
o - E
e

You can convert this data table to an excel file (.xlIs) if your computer installs Microsoft excel
application. To save the data, please click [Download]

b. Fixed Deposit (FD)
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From the [Type of Account], select account type as “Fixed deposit”
- Select the Account No. to look up

- Select a period of time [From date.....to date......]

- Click [Details]

- Transaction details of the look up account will be shown as below:

BANK STATEMENT

\ | Accounts Balance

@ Account Ty i =
Account Statement s | Fxed deposit ol

Account No. | 020-0-99-00-00792 |
Internal Fund Transfer 5 ————————— e
& From date 29/02/2016 = Todate |31/03/2016 iz |
W@ External Fund Transfer
Online Fixed Deposit ‘ Trans. date ‘ Trans. number ‘ Trans.code Amount ‘ Transaction detail |

‘ 22/03/2016 ‘ 336400008 ‘ 3364 | 100,000,000 ‘FD RENEWED/TU DONG GIA HAN : AC/TK 0200890000792 |

I Loan Schedule
[

- [ 1< | [f=<] 171 | > | === |
Loan Interest Skp = ) J L L)

-:5' "; Online Tax Payment

You can convert this data table to an excel file (.xlIs) if your computer installs Microsoft excel
application. To save the data, please click [Download]

c. Loan Account (LN)

- From the list of Account on the screen, select an account from “Loan
Accounts List” and click respective account to look up.

- Select the period to look up [From date.....to date......]

- Click [Details]

- Your account information will be shown as below:

|| Accounts Balance BANK STATEMENT
== Account Type ‘ Loan t!
Account Statement ~
P e — Account No. ‘ 020-4-50-00-16026 b
- Internal Fund Transfer
- From date 29/02/2016 i Todste [31/03/2016 i
mIExlemaFand Transfer
Online Fixed Deposit Trans. date Trans. number Trans.code Amount Transaction detail
: —_ —— de 330,000,000 |- NIGUTEN XUAN BACH (STAFF) - FULL RELEASE OF VND2Z0M -
| Loan Schedule ) T Han/oono4/1s

Loan Interest Sii — . . . : e
. : 4 [ees | [<<] 171 [B] [

- Bills Payment

Wiy Online Tax Payment
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4.3. Fund Transfer

- PBVN e-banking enables you to transfer funds from PBVN customer’s current
accounts/demand deposit accounts to other account inside and outside PBVN.

- The debit/credit of USD account, the credit of VND account of customer
being foreign individual, non-resident organization are subject to the
prevailing Regulation on the Foreign Exchange Control of SBV in each
period. Customers belong to one of the above type, please register to
credit/debit USD at branch where you open account or directly come to
branch for detailed guidance.

- In addition, PBVN's E-banking system keeps records of previous fund transfer
transactions of customers, to reuse this information when making other fund
transfers (internal or external), customers click "Choose from template" from
the interface of Remittance Instruction.

a. Fund transfer inside PBVN

i To make a one-transaction transfer

Note:

Customer can make one of these following transactions:

- To debit VND account, to credit VND account
- To debit USD account, to credit VND account
- To debit USD account, to credit USD account

Step 1: Select “Internal Fund Transfer” to open the E-banking remittance screen

FUND TRANSFER INSIDE PUBLIC BANK VIETNAM

| Accounts Balance

Account Statement Create New Import File |

‘. Internal Fund Transfer DEBIT ACCOUNT | 020-7-00-00-92301
i Applicant | NGUYEN XUAN BACH (STAFF)
mI External Fund Transfer =
~ Available Balance 13,252,322
‘Online Fixed Deposit
CREDIT ACCOUNT
. Loan Schedule
Amount |
Loan Interest Slip Curren oy | -VND E

Transaction detail

" Bills Payment

TREadb8 -

Verification code

/- ’j
& E-vorking e

Step 2: At [Debit Account], select a current account/deposit account to be debited
and click.
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e ] FUND TRANSFER INSIDE PUBLIC BANK VIETNAM

\ccounts Balance

ccount Statement Create New | Import File |

| -7-00-00-
P i b R DEBIT ACCOUNT | 020-7-00-00-92301 El
i Applicant [ NGUYEN XUAN BACH (STAFF)
]m External Fund Transfer T
Available Balance 113,252,322

‘Online Fixed Deposit
| CREDIT ACCOUNT ‘ |
= Loan Schedule
Amount ‘

Loan Interest Slip Currency | vup [=]

Transaction detail ‘

y Bills Payment

P e 2 fadb8:

Verification code |

The system shows the name of customer and account balance at the existing time.

Step 3: To fill in the blank information as required:
- Credit Account: fill the account number of the receiver
- Credit Account Name: The name of receiver is default by the system
- Credit Amount
- Select currency and input transactions details
- Click [Create]

Step 4: From the [Verification code], input 6 characters in the text displayed on the

screen and also enter verification code get from OTP or from SMS (as per customer’s

registration with the Bank):

- If verification by OTP, press the round button on the token and enter the
verification code appears on the OTP to “Enter verify code from OTP”.
Click [Create]

- If verification by SMS, click “Get code” to receive authenticate code via
SMS. Enter this code as “Enter verify code from SMS”. Click [Create]

Step 5: All transaction details will be displayed on the screen for you to confirm
acceptance as follows:
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T FUND TRANSFER INSIDE PUBLIC BANK VIETNAM

Account Statement Create New | Import File |

"+ Intemnal Fund Transfer DEETADEDUNT, |020-7-00-00-92301

m— Applicant ‘NGU\"FN XUAN BACH (STAFF)
ml External Fund Transfer

Available Balance \ 13,252,322
Online Fixed Deposit

- CREDIT ACCOUNT [020-7-00-00-91313
p . Loan Schedule

Credit account name | DUONG THI HAT VEN (STAFF)
Loan Interest Slip AriGinE ‘ 200,000
-+ Bills Payment Cimrency. [vno o

Transaction detail ‘chuven tien
59 Online Tax Payment P f. b. i .
krpdb8: :

= E Verification code [Efasbs
-banking
Enter ification code ‘
from OTP
TP
o,
f \ n: DETAIL OF TRANSACTION
‘Enfrust’ ) NGUYEN XUAN BACH (STAFF) N DUONG THI HAI YEN (STAFF)
Sy 5 Applicant Beneficiary
AVt o
~r R ‘ NGUVEN XUAN BACH (STAFF) oA ‘ DUONG THI HAI YEN (STAFF)
1D no. 001089004663 D no. 013538133
Debit account 020-7-00-00-92301 Credit account 020-7-00-00-91818
Send amount 200,000-VND Receive amount 200,000-VND

ebank.publichank.com.vn says:

Are vou sure to do 7

(8]%4 Cancel

- Click [OK] to confirm, otherwise click [Cancel].

You are almost finished when a “Payment Receipt” displays on the screen, showing
all details of the transaction processed. You are recommended to print and keep this
Payment Receipt for tracing purposes with the Bank, if any.

Version 11/2018 Page 3



User Guide for e-Banking Services of PBVN - For Individuals

g PUBLIC BANK VIET NAM

PAYMENT RECEIPT

Transaction time 31/03/2016 11:29:22
Transaction No. B33695CD0130000001
Applicant NGUYEN XUAN BACH (STAFF)
Debit account 020-7-00-00-92301

Amount 200,000-VND

Beneficiary DUONG THI HAI YEN (STAFF)
Credit account 020-7-00-00-91818
Transaction detail ct

Transaction status Transaction successful.

SIGNED BY: dtthuyen
TRANSACTION TIME: 31/03/2016 11:29:22

At the same time, you will be received a SMS confirming “the payment instruction is
successful”. To make other transaction, customer click “Close” to finish the
transaction.

ii. To make multiple fund transfers
In order to make a multiple fund transfer requests at the same time, customers need to

download a transferring form (excel form) as following these steps:
At the login screen select “How to use”

FAQ Register Support How to use

_ Type your username, password and the verification code to
login to PBVN e-Bank
Forgot Password |:>

[ 4
Lost token
a_/} Username ‘ S
i

Accountis blocked Password |

| . Please disable Vietnamese keystroke I::>
~ Register service 2 . o
54329
f@ Contact PBUN Ve”f“"‘t‘:" ‘ o
code

Change services
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To download fund transfer form (excel file) and fill in this form

Excel template file::
Fund transfer inside - Download.
Fund transfer outside - Download.

Note:

You can make transactions if you belong to one of these cases:

- To debit VND account, to credit VND account
- To debit USD account, to credit VND account
- To debit USD account, to credit USD account

To be convenient for multiple fund transfers at the same time from the same
debit account, customers can create fund transfer using excel file by following

these steps:

Step 1: Choose [Internal Fund Transfer]

| | Accounts Balance

g Account Statement

Internal Fund Transfer

‘Save time and money
Home or office, now banking is just a click away!

VIEW MORE >

m External Fund Transfer

'" Online Fixed Deposit

E-Banking Services

[l
I Loan Schedule
[

. Loan Interest Slip

w» Bills Payment

Quick and simple

sy’ Online Tax Payment | Sately.andsecurty, I

‘ [ Accurate,Anytime and Anywhere

Step 2: The system displays the content of the fund transfer. To continue, press

[Import File]

| | Accounts Balance FUND TRANSFER INSIDE PUBLIC BANK VIETNAM

Account Statement Create New | Import File |

DEBIT ACCOUNT [020-7-00-00-92301 [+]

. Internal Fund Transfer

ﬁ— Applicant ‘ NGUYEN XUAN BACH (STAFF)
Iﬁ{ External Fund Transfer

'il ‘Online Fixed Deposit

Available Balance [13,052,322

CREDIT ACCOUNT I

[l
| Loan Schedule
[o—

Amount ‘

Loan Interest Slip Qi [vmp

. Bills Payment Transaction detail ‘

.-r'-e Online Tax Payment ka
: Verification code I
T s
&5
abiide..
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Step 3: After pressing “Import File”, the system displays the fund transferring
screen, customers choose the debit account then press “Browse” to choose the Excel
file with content of multiple fund transfer instruction. Then click “Submit”

W

DEBIT ACCOUNT ‘ 020-7-00-00-92301 E
Account name ‘ NGUYEN XUAN BACH (STAFF)

o Internal Fund Transfer
* Addrress ‘SO 367 NGO QUYNH, PHO THANH NHAN, QUYNH LOI, HAI BA TRUNG, HA NOL

mIEllemal Fund Transfer Available Balance ‘ 13,052,322

'ii Online Fixed Deposit

Choose the message file path
(Max messages of a transfer is
100)

Chon tap tin... | Chua chon tap tin. | Submit |

[ Loan Schedule

The excel file is as follow:

LIST OF ACCOUNTS PUBLIC BANK VIET NAM

Credit account ‘ Beneficiary ‘ Credit amount ‘ Details of payment

No.
1 0600000000114 CTY TNHH CN YEIJER (VIET 10,000,000 Chuyen tien trong he thong
2 0303000002572 CONG TY TNHH APM SPRIN( 30,000,000 Chuyen tien trong he thong

Note: In the Excel file, Vietnamese signal or any other special signal are not entered
in the field ‘Beneficiary” and “Detail of payment”. In addition, “Beneficiary” must
be matched exactly with the name that is previously registered at the bank.

Step 4: The system displays the list of the fund transfer transactions, customers have
to enter the verification code and SMS code, then to press “Send”

| | Accounts Balance FUND TRANSFER INSIDE PUBLIC BANK VIETNAM

DEBIT ACCOUNT -7-00-00-
Account Statement [020-7-00-00-92301

Account name ‘ NGUYEN XUAN BACH (STAFF)

- Internal Fund Transfer

Addrress ‘Sl} 367 NGO QUYNH, PHO THANH NHAN, QUYNH LOL, HAI BA TRUNG, HA NOI

mIExlernal Fund Transfer Available Balance ‘ 13,052,322

Online Fixed Deposit

— No. Credit amount  Benefidary Account name
Loan Schedule
— 1| 10,000,000 CTY THHH CN YEL JER (VIET NAM) CTY THHH CH YELJER (VIET NAM)
et L > | 30,000,000 CONG TY THHH APM SPRINGS (VIETHAM) CONG TY THHH APM SPRINGS (VIETNAM)
w» Bills Payment
.--' Online Tax Payment
< | [} ] 3

Total amount: 40,000,000 Currency | VND : Total transactions | 2
| : . . -:B:‘- : : .: <
8 e A2 J ks
D A A T e, A o RO AR R
i e e .

Verification code ‘

Enter Verification code
from OTP ‘ [Press Token button to get

[~Sehd I!

After the fund transfer transaction is successfully done, the “Payment Receipt” can
be printed with the status “Successful”.
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@ PUBLIC BANK VIET NAM

PAYMENT RECEIPT

Trans date time 31/03/2016 13:54:05

Transaction number B33695CD7600000004

Sender name NGUYEN XUAN BACH (STAFF)
Debit account 0207000092301

Credit amount 100,000-VND

Beneficiary CTY TNHH CN YEI JER (VIET NAM)
Credit account 0600000000114

Details of payment Chuyen tien trong he thong
Statement No. 707051403160025

Status Successful

b. Fund transfer outside PBVN (External)

E-banking service Fund transfer external of PBVN allows customers to carry out one
of these following functions:

» Fund transfer external to account number: to transfer to account at the bank not
under Smartlink system. Your fund transfer will be automatically processed as the
normal remittance.

P Inter-Bank Express Fund Transfer 24/7 to account number/card number (to
transfer to account at the bank joining Smartlink system, list of bank joining
Smartlink system is regularly updated at the website www.publicbank.com.vn)

Introduction of Express Fund Transfer 24/7 Service

Express Fund Transfer 24/7 Service is the service allowing customer to use your e-
banking account to make fund transfer to account number/card number of the
beneficiary at the bank joining Smartlink system and the beneficiary can receive
money immediately.

Typical features of Express Fund Transfer 24/7 Service

- Transactions can be performed everywhere, every time (24/7, holidays)

- The beneficiary can receive money immediately.

- The technique is simple and convenient

- The same fee level applicable to the fund transfer to the account inside and
outside city/province

Condition to use Express Fund Transfer 24/7 Service
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- Account of the beneficiary belong to a bank joining Smartlink system
- The value date of the fund transfer is the current date

- The amount is within the approved limit for fund transfer of PBVN

- The currency of transaction is VND

» Sending orders for overseas outward transfer to the Bank: To meet the
requirement of Individual Customer in Sending orders for overseas outward transfer
without being present at PBVN counter, PBVN has developed Overseas Transfer
Services for Individual Customers on Ebanking. The Customer is able to send and
sign off instruction on Ebanking. PBVN will process after receiving adequately
required documents in compliance with the regulations on Foreign Currency Control.

i To make an one-transaction transfer

Step 1: Select “External Fund Transfer” to open the e-banking remittance screen

Accounts Balance

You can:

Account Statement

Balance inquiry

Internal Fund Transfer

£
m External Fund Transfer
‘Online Fixed Deposit

= Loan Schedule
Loan Interest Slip
L NN
w Bills Payment
@ (4 TR DAL safety and security Quick and simple Accurate, Anytime and Anywhere

> Twn-fartnr authenticatinn » Easy toregister, easy to use > 24124 hours online, 7 da

i hch g WGUYEW VAN A
VAN A

Fund transfer
Bank statement

e chel tiRehadn _WEUVEN
L

Do v 05 16

iy g ich trune 16/ 07/ 2009

— Tiog sihs 99483500

1 chog doa 890

Step 2: At the function “External Fund transfer”

- To choose debit account number

To choose Remittance service type: there are two types:
+ To bank account number
+ To card number

Loan Schedule . .
REMITTANCE SERVICE TYPE ® To Bank Account © To Card  List of Banks participating in Express Fund Transfer 24/7
Loan Interest Slip CREDIT ACCOUNT/CARD |

w Bills Payment Henehicary. |
Beneficiary bank | [Choose beneficiary bank] E
i) Online Tax Payment City/Province | E
= Branch name |[Enter branch name of beneficiary bank]
AE. R

To continue to enter information on the screen. At the “List of Banks participating in
Express Fund Transfer 24/7”, customer clicks on it to confirm the bank joining
Smartlink system (by card number or account number) before doing the next steps.
Notice: In the Excel file “The value date” must be later than the current date. In
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addition, do not enter the Vietnamese letter or any special signal at the field “Name of

beneficiary and Content”.

- Screen of “List of Banks in 24/7 remittance co-operation” is as follow:

Bank name
MH TMCP An Binh

ACB-MH TMCP A Chau

BIDV-Mgan Hang Dau Tu va Phat trien VN
BADVIET Bank-NH TMCP Bao Viet
NH Eximbank

NH TMCP Gia Dinh

MNH TMCP Dau khi toan cau

HDB-MHTMCP phat trien TP HCM
Magan hang Hong Leong Viet Nam

INDOVINA Bank
MH TMCP Kien Long

MH TMCP Buu Dien Lien Viet

MB-MH TMCP Quan doi

MHPT nha Dong Bang Song Cuu Long

AgriBank-MH Nong nghiep va phat trien nong thon

List of banks in 24/7 remittance co-operation

Card

Thé YouCard

Thé ghi ng ndi dia 365 Styles

The ATM ndi dia BVLINK vaBVIP

Account

TK thanh todn VND

Tai khoan thanh todn VND

Tham gia tai khoan

TK thanh todn c@ nhan(khdng bao
gom tai khoan Irong)

Thé ghi ng ndi dia,thé tra trw'dc vd danh,thé Tai khoan thanh todn VND; Tai

ding thu'ang hiéu

Thé ghi ng ndi dia GPB:- Mystyle- Mai Xanh,
Vang, Bach kim, Tric - My Card: My Card
Standard. My Card Gold, My Card platinum-
Student Card

Thé ghi ng ndi dia
Thé ATM ndi dia

Thé ghi ng ndi dia

Thé ATM ndi dia

Thé ghi ng ndi dia, Thé tra tru'de ndi dia
BankPlus Simple, Thé tra tru'dc qudc té
BankPlus MasterCard, Thé tin dung quéc t&
Visa Classic, Thé tin dung qudc té Visa
Gold, Thé tin dung qudc £& Visa Platinum

Thé ATM ndi dia (E-cash)

khoan thé gudc t& VND
Tai khoan thanh todan VND

Chuyén va nhin bing s6t3i khoan

TK tién giri thanh todn

TK ca nhan VNBD(TK An Lgi_Saving
Account; TK Vang Lai_Current
Accont)

Tai khoan thanh todn VND

Tai khoan thanh todn VND

TK thanh todn VND

For example:

e The A Chau Bank (ACB) joins Smartlink system with the “Remittance
service type” of “to card number” (not “to account number”) for the 365
Styles Internal Debit Card Type = Customers can only make External fund
transfers 24/7 to the above VCB card type.

e The Military Bank (MB) joins Smartlink with the “Remittance service type”
including both transferring “to account number” and “to card number”.
Customers can make External Fund Transfer 24/7 to both card number and
account number of the beneficiary having account at the MB.

Press [Create]

Notice: In the Excel file “The value date” must be later than the current date. In
addition, do not enter the Vietnamese letter or any special signal at the field “Name of

beneficiary and Content”.

Step 3:
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- To enter the verification code if customers use SMS verification or enter the code
from Token key if customers use Token verification.

- Press “Create”

FUND TRANSFER OUTSIDE PUBLIC BANK VIETNAM

| | Accounts Balance
SCOIT SinTemeit Create New | Search | Import File
~ . Internal Fund Transfer DESTRECOUNE |020-7-00-00-92301
3 Applicant [ HGUYEN XUAN BACH (STAFF)
mI External Fund Transfer
Available Balance [12,652,322
Online Fixed Deposit Address [50 367 11GO QUYNH, PHO THANH NHAN, QUYIIH LOT, HAT BA TRUNG, HA NIOT
~ Loan Schedule - N
== REMITTANCE SERVICE TYPE @ To Bank Account & To Card  List of Banks participating in Express Fund Transfer 24/7
Loan Interest Siip CREDIT ACCOUNT/CARD [FEECEeEeEELEE]
. Bills Payment Beneficiary | GIANG VIET KHANG
F Beneficiary bank ‘Au;traﬁa and Hew Zealand Banking E
7 Online Tax Payment =
i City/Province | Thanh pho Ha ei [l
= Branch name | HANOT
™
y DETAILS OF PAYMENT
E-bonklng
Value date [31/03/2016 )
et g
UREp Amount 200,000
0, ‘
b Currency [vmp [=]
¢ ,
- g5L /S f Details of charges @ Qurselves © Beneficiary
A
S Transaction detail
Verification code
The following box display:

ebank.publichank.com.vn says:

Are vou sure to do 7

Ok Cancel

If customers want to continue, press [Ok]

- When the instruction is successful done, the system print “Payment Receipt”
respectively with one of the followings:

v

“Your transaction has been sent to the bank and will be processed
shortly”: That means your account is not debited immediately because
the Beneficiary Bank has not joined Smartlink 24/7 service.

“Your transaction is processing at beneficiary Bank. Please check
with beneficiary for credit confirmation”. The account of customer is
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debited and being processed at the beneficiary bank to credit to the
beneficiary’s account. In this case, please contact and check with the
beneficiary or contact with the bank staff to get support.

v “Transaction successful” The customer’s account is debited and the
beneficiary account is credited, transaction is completed.

6 PUBLIC BANK VIET NAM

PAYMENT RECEIPT

Transaction time

31/03/2016 14:38:16

Transaction No.

B33695CD3530000006

Applicant

NGUYEN XUAN BACH (STAFF)

Remittance service type

To Bank Account

Debit account

020-7-00-00-92301

Beneficiary

GIANG VIET KHANG

Credit account/card

11111111111111

Beneficiary bank

Australia and New Zealand Banking

City/Province

Thanh pho Ha Noi

Branch name HANOI

Value date 31/03/2016

Amount 200,000-VND

Details of charges Ourselves

Transaction detail cT

Transaction status The order has been sent to the bank and will be processed shortly.

ii. To make multiple fund transfer instructions

To be convenient for customer to make multiple fund transfers at the same time,
customers can download the Excel file in accordance with the following steps:

At the login screen, customer choose “How to use”

FAQ Register Support [T

Ti€ng Vit

Type your username, password and the verification code to
— login to PBVN e-Bank
| Forgot Password [:>
a 7 Lost token
— -
= -
| R e
h

EC:>

Change services

@ Contact PBVN

Customer download Excel file and fill information in the excel file
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Excel template file::
Fund transfer inside - Download.
Fund transfer cutside - Download.

To be convenient for customers to make multiple fund transfers at the same time from
the same debited account, customers can create multiple fund transfers by using Excel
file as the following steps:

Step 1:
- Customers click “External Fund transfer”

Step 2: The system displays information on the fund transfer instruction of customers
and continue to click “Import File”

b e e FUND TRANSFER OUTSIDE PUBLIC BANK VIETNAM
@ T ITenonT Create New | Search | Import File
- Internal Fund Transfer DESIT ACOOINT: ‘ 020-7-00-00-92301 |z|
714 Applicant | NGUVEN XUAN BACH (STAFF)
m External Fund Transfer
Available Balance (12,652,322
'il Online Fixed Deposit Address ‘So 367 NGO QUYNH, PHO THANH NHAN, QUYNH LOL HAI BA TRUNG, HA NOI
= ' Loan Schedule .
i REMITTANCE SERVICE TYPE @ To Bank Account © To Card  Listof Banks participating in Express Fund Transfer 2417
. Loan Interest Ship CREDIT ACCOUNT/CARD ‘
= Bills Payment Beneficary ‘
Beneficiary bank [ [Choose beneficiary bank] [=]
&7 Online Tax Payment CitysProvince ‘ |z|
Branch name | [Enter branch name of beneficiary bank]

Step 3

After clicking “Import File” the fund transfer screen is displayed. Customers choose
the debit account and click “Browse” to choose file excel with the information of
fund transfer instruction. For example, “List of fund transfer instruction. xIs” and
click “Submit”

[ (A FUND TRANSFER QUTSIDE PUBLIC BANK VIETNAM

p— Create New | Search |
Account Statement

DEBITACCOUNT [ 020-7-00-00-92301 [=]

»~ Internal Fund Transfer

o

ml External Fund Transfer

Account name | NGUYEN XUAN BACH (STAFF)

Addrress |50 367 NGO QUYNH, PHO THANH NHAN, QUYNH LOL HAI BA TRUNG, HA NOI

'ii Online Fixed Deposit Available Balance | 12,652,322

Chon t8p tin... | Chuta chon t3p tin. [ Submit

| Loan Schedule

. Loan Interest Slip

Choose the message file path
(Max messages of a transfer is
100)

w Bills Payment

-4" i Online Tax Payment
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LIST OF ACCOUNTS PUBLIC BANK VIET NAM

Credit accomnt Beneficiary ‘ Value date ‘ Credit amount ‘ Beneficiary bank ‘ CityProvince ‘ Branch name ‘ Details of payment
NI NGUYENVANA 032026 00000 VitComBank-NHTMCP Nyoai Thucag VN TharhpboHaNei Hai TESTGD
munan - NGUYENVANA 030206 100,000 VietComBank NHTMCP Ngvai Thueng VN TahBacMih  Hami TESTGD

Notice: In the Excel file “The value date” must be later than the current date. In
addition, do not enter the Vietnamese letter or any special signal at the field “Name of
beneficiary and Content”.

Step 4: The system displays the list of fund transfer instruction, customers continue to
enter mandatory information in other fields. Finally, click “Send”

[ |‘Accomnts Batancs FUND TRANSFER OUTSIDE PUBLIC BANK VIETNAM

Create New | Search |
Account Statement

DEBIT ACCOUNT | 020-7-00-00-92301

g, Internal Fund Transfer
—rm’ Account name | NGUYEH XUAN BACH (STAFF)
mI External Fund Transfer

Addrress |SD 367 NGO QUYNH, PHO THANH NHAN, QUYNH LOT, HAT BA TRUNG, HA NOT

Online Fixed Deposit Available Balance | 12,652,322

~ Loan Schedule

VALUE DATE CREDIT ACCOUNT CREDIT AMOUNT BENEFICIARY  BENEFICIARY BANK cIv/PRO'
Loan Interest Slip 1 1
31/03/2016 | 111111111111 | 500,000 NGUYEN VAN A | VietComBank-NHTMCP Ngosi Thuong YN | Thanh phc
Pl 31/03/2016 | 222222222232 | 100,000 NGUYEN VAN A | VietComBank-NHTMCP Ngoai Thuong VN | Tinh Bac Iy
@ Online Tax Payment
< | m »
Total amount: 600,000 Currency [VI'ID : Total transactions | 2

F 408564 .

Verification code |

Enter Verification code
frorn OTP | [Bress Token button to ger verificarion code]

The following box is displayed

ebank.publichank.com.vn says:

Are vou sure to do ?

Ok Cancel

Version 11/2018 Page 13



User Guide for e-Banking Services of PBVN - For Individuals

If customers want to continue, click [OK]

When the instruction is successfully done, the system prints “Payment receipt”
respectively with one of the followings:

v “The order has been sent to the bank and will be processed shortly”: That
means your account is not debited immediately due to the beneficiary having
account at the bank not joining Smartlink system.

v “Your order is processing at beneficiary Bank. Please check with
beneficiary for credit confirmation”. The account of customer is debited and
being processed at the beneficiary bank to credit to the beneficiary account. In
this case, please contact and check with the beneficiary or contact with the
bank staff to get support.

v “Transaction successful” The customer’s account is debited and the
beneficiary account is credited, transaction is completed

i
PAYMENT RECEIPT
Trans date time 31/03/2016 14:50:04
Transaction number B33695CD7600000007
DEBIT ACCOUNT 0207000092301
Amount 500,000-VND
Beneficairy NGUYEN VAN A
CREDIT ACCOUNT 111111111111
Beneficairy VietComBank-NHTMCP Ngoai Thuong VN
Branche name Ha noi
Value date 31/03/2016
Charge type Qurselves
Payment detail TEST GD
Statement No. 707051403160026
Status The order has been sent to the bank and will be processed shortly.

iii. Process of sending orders for overseas outward transfer to the Bank

Step 1: Choose “External Fund Transfer”.
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| | Accounts Balance

@ ccount Statement

. Internal Fund Transfer

s

m‘-.[ External Fund Transfer

'“ Online Fixed Deposit

. Loan Schedule

Loan Interest Slip

 Bills Payment

Don’

t worry - You’re secure
Online Banking

L L )

| safety and security

-.-- Online Tax Payment

£

Q E‘I:nnldng  The data on the five is encrypted with S5L standrd '

> Two-factor authentication
certificated by Verisign

3 All customer's persanal data will be ceared sfter
transachons are comp)

\(Symantec |

["Quick and simple i Accurate,Anytime and Anywhere

> Easy to register, easy to use > 24/24 howrs online, 7 days

3 Two language interface; Englih and Vietnamese > All wansscrion information are s=nt 1o Public Bark Vistnam

directy
> Friendly interface, suitable for the first time customers use

e > Transactions are processed online

3 The transactions are parformed quickly and dearly > Your feadhacks are always wekomed

Step 2: At the tab “External Fund Transfer”

Tiéng Vit Change password

Choose the respective DEBIT ACCOUNT (*)
Choose REMITTANCE SERVICE TYPE “Overseas Outward Transfer”

Home | Register ~ Support | Howtouse | Sign out

FUND TRANSFER OUTSIDE PUBLIC BANK VIETNAM

| | Accounts Balance

Create New |

Search | Import File Choose from template

@ Account Statement

Internal Fund Transfer SRR,

‘UZG'I'DU'OD’QZUS7

v

&
~ Applicant

[NGUVEN VAN &

mlExlemal Fund Transfer Al e

[3,527,022,037.36

ixed Deposit Address

Loan Schedule
REMITTANCE SERVICE TYPE

Loan Interest Slip

outward transfer

‘SD 2, TO 43, PHUONG DICH VONG HAU

) ) ®
- To Bank Account © To Card ® Overseas |iq) of anks in Express Fund Transfer 247

CREDIT ACCOUNT/CARD

|8s2070807488

w Bills Payment

Beneficiary

[NGUYEN van B

Beneficiary bank

‘C]T[BANK INTERNATIONAL CHICAGO, IL

.-r Online Tax Payment

Big code [crTIusaz
l’ ),3 DETAILS OF PAYMENT
& E-bnnklng Value date [08/11/2018
Currency [usp v
Amount [1,000
Details of charges ® Qurselves U Beneficiary
szmantec Transaction detail to Citibank|

Verification code

(*) In case the customer does not have foreign currency in advance, purchasing of
foreign currency with PBVN shall be implemented in accordance with current
stipulations, pursuant to regulations of Foreign Currency Control.

Step 3: Fill up all required information for beneficiary, including:

Credit Account/Card
Beneficiary Name
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- Beneficiary Bank Code (Big code) (*)
- Details of Payment (Value date, Amount, Currency, Details of charges, etc.)

(*) Note: The customer can leave this field blank if cannot state the Beneficiary Bank
Code.

Step 4: Input Verification Code if the customer uses SMS verification method, or
input password from Token if the customer uses Token verification method. After
that, click “Create”, the following screen will display:

ebank.publichank.com.vn says:

Are vou sure to do ?

Ok Cancel

If the customer wishes to continue performing the transaction, click “OK”. After the
instruction is executed, the system will announce:

ebank.publichank.com.vn says:

Transaction is completad

Step 5: Click “OK”, the system will display ‘“Payment receipt” respectively with
signed order including detail of transaction has just been executed. The Transaction
status on “Payment receipt” will be “The order has been sent to the Bank and will be
processed shortly”. Customers are recommended to keep this payment receipt in case
of tracing with the Bank.
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TERE e=Banking - In chimg bir « Print vouchers

@ PUBLIC BANK VIET NAM

Transaction time

wwapublichank_com.wn
Hotline: 1800-11%8

PAYMENT RECEIPT

08/11/2018 11:30:59

Transaction Mo.

BO300HKF1826590002

Applicant

NGUYEN VAN A

Remittance service type

To Bank Account

DEBIT ACCOUNT

020-8-00-00-00125

Beneficiary

NGUYENVANB

CREDIT ACCOUNT/CARD

882-070-807-488

Beneficiary bank CITIBANK INTERNATIOMAL CHICAGO, IL
Big code CITIUS33

Value date 08/11/2018

Amount 1, 000.00-USD

Details of charges Oursehves

Transaction detail Remittance to Citibank

Transaction status The order has been sent to the bank and will be processed shortly.

SIGNED BY:

TRANSACTION TIME: 08/11/2018 11:30:59

Thank you for banking with Public Bank VietMam?!

Step 6: The customer is to bring to PBVN’s counter or send via email/fax all required
documents in compliance with the regulations on Foreign Currency Control of PBVN,
depending on which mode of transaction has been registered with the account opening
Branch.

Note:
- During the processing, the system may display error messages which inform
customers about the reason for an unsuccessful transaction.

- If customers enter wrongly Beneficiary name, the system will send notifying
message to customers to enter the correct Beneficiary name.
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Bank account/card owner is different from input. Please check infarmation if you continue sending the command,
Account owner name: NGUYEN VAN B - Input name: ABC

- Customers enter the correct name of the beneficiary which the bank informed and
continue to do transaction or press “Create” to create new one.

- Customers enter the wrong account number or card number of the beneficiary: the
system informs the mistake. Customers can send order to wait for processing from
bank’s staff, or press “Create” to enter information from the beginning.

- Other mistakes: Customers please follow the instruction in the screen or contact
branches for support.
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4.4 Online Fixed Deposit

a. Open Online fixed deposit
Step 1: Customer chooses “Online Fixed Deposit”
On the “Online Fixed Deposit” screens:

e Customer chooses demand deposit account

e Enter required information on the screen

e Read and Tick on “ I/we agree with the Terms & Conditions of Online Fixed Deposit”
e C(Click “Create”

© 0007036: Hién thisaiten X ) [} Tignglicokyhantruc v X { [) e-Banking - Inchingtix X { [3 e-Banking-Inchingts X e - X

= c |® 10.3.70.246:8080/FDAccountTransfer.aspx ﬁ‘ i

ONLINE FIXED DEPOSIT

| | Accounts Balance

@ Account Statement
DEMAND DEPOSIT

Internal Fund Transfer ACCOUNT ‘ 020-1-00-00-8f1""
Account name ‘*1'@"""-'.!1-:

-~

Tm External Fund Transfer

Balance [401,510,049-vND
Online Fixed Deposit
— Term 12-Months A
" Loan Schedule ‘
= currency [vnD v

Loan Interest Slip It payment freq [Lump sum ¥

Method of interest

w Bills Payment neat ‘Addmg interest to principal v
,-r e — Interest rate [7.0000 %o/ Year
Amount [ 15,000,000
£ ) Transaction detai [TESTFD
-banking =
L ¥ ¥ a CORoAT P
00345
Verification code [00aas7
Enter Verification code
Symantec from SMS [15163372
¥ liwe agree with the Terms & Condilions of Online Fixed Deposit

Step 2: After performing a successful transaction, the system will send “Online Fixed Deposit
Receipt” to customer email and the notification via hand phone number that registered in
Application cum contract on the opening and utilization of PBVN E-banking services.
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Transaction time

@ PUBLIC BANK VIET NAM

www.publichank.com.vn
Hotline: 1800-1198

ONLINE FIXED DEPOSIT RECEIPT

22/04/2019 18:04:57

Transaction No.

EB064VDGT111770008

Account name

zizﬂ:LTNDTDEPGSF 020-1-00-00- 1 &
Fixed deposit account 0209362008 §s &
Amount 15,000,000-VND
Int payment freq Lump sum

| Term 12-Months

- Interest rate 7.0000 %/Year-VND
From date 0&/12/2018
Due date 06/12/2019

Method of interest
payment

Adding interest to principal

Transaction detail

TEST FD

Transaction status

Transaction successful

SIGNED BY: S EEEE
TRANSACTION TIME: 22/04/2019 18:04:57

Revised under Memo No. 141/2020/BOD/ITD
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Step 3: To review the account, customer chooses “Accounts Balance” to see the balance of the
account.

© 0007036: Hién thisai ter X / [] PBVN - Danhsachtaikn X | [] eBanking-Inchingts X | [ eBanking-Inchingts X | [ e-Banking-Inchimgts X e - X
< (&) |® 10.3.70.246:8080/ListAccounts.aspx ¥

| | Accounts Balance ACCOUNT BALANCE

@ e List of demand deposit accounts

Account No. Account holder name Balance

Internal Fund Transfer

050-7-00-00-B-%

BTVE A 4,528-VND

Eh External Fund Transfer

020-1-00-00-"1IT1 LN LS [ B 386,510,049-VND
) Online Fixed Deposit 020-2-00-00- =1 LT L | 0-VND

[l

3 | Loan Schedule 020-1-00-37-8%%1 [ PRl | 28,833.00-USD

. Loan Interest Slip 020-7-00-37-"ia * E1-VELEEA 0.00-USD

- Bills Payment

List of fixed deposit accounts

"' g Online Tax Payment Account No. Account holder name Balance Deposite Type

020-0-35-00-B% [N Chh IS | 12,000,000-VND | Online fixed deposit
£ = E 020-7-35-00- 511 [ SR L | R~ 11,000,000-VND  Online fixed deposit
-banking
020-7-35-00-8%s RT=VE LA 15,000,000-VND | Online fixed deposit
T T . I 15,000,000-VND  Online fixed deposit I

\/ Symantec

Call Center

b. Close Online Fixed Deposit Account

Step 1: Customer chooses “Accounts balance”. From the list of fixed deposit accounts, choose
a transaction that you want to close by clicking on the “Account No.”. The system displays as
follows: Then choose “Close No.”
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© 0007036 Hiénthisaiter X / [) PBVN-Traciusédu-£ X \ [ e-Banking-Inchingti X | [ eBanking-Inchingts X | [ e-Banking-Inchingti X e - X
<« (e} ‘G)‘I03.70245:8080/53\amce\nqu'\ry.aspx?V\TASnNMOPzSFSSMYE?u\xaMB7E17uDJNzZy:SZaRCAiDUijSb+rm??epGWwEl I

| Accounts Balance
Account Statement

Internal Fund Transfer

-

e

m.I External Fund Transfer

m Online Fixed Deposit
—

Loan Schedule

Customer name

Fixed deposit account
Receipt number

Customer ID

. Loan Interest SI

Deposit
Bills Payment Paid Interest
DD Account

w3 Online Tax Payment
From date
Interest Rate

Q E-vanking

Interest Desposition

Renewal Method

@ Symantec

Account Type | Fixed deposit

Account No. ‘ 020-9-36-00-3 I d

LT .TH

02093600 = m
EBO0O7183
0501112156
15,000,000

1]

06/12/2018

7.00 % [Year

Adding interest to principal

Account status ~ Active
Receipt status  Normal
ID Number 194293745
Balance 15,000,000

Interest payable 0
MNumber of Renewal 0
Todate 06/12/2019

Int payment freq  12-Months

Auto renew with principal and int

Call Center
Email:
Phone:

Fax:

1800-1198

84-4-39439005

Step 2: Customer must fill out information correctly into fields “Verification Code”, “Enter

code from SMS” and click on “Submit”.

| Accounts Balance

CLOSE ONLINE FIXED DEPOSIT ACCOUNT

DEMAND DEPOSIT

Account Statement ACCOUNT

[020-1-00-00- &

Account name
Internal Fund Transfer

[ TR

& Balance

|386,510,049-VND

External Fund Transfer

Term [12-Months v
ed Deposit
Currency [vnD =
| Loan Schedule Int payment freq ‘ Lump sum v

Method of interest
payment

. Loan Interest Slip

‘Adding interest to principal

v

Interest rate
Bills Payment

[7.0000 %/ vear

Fixed deposit account

[020-9-36-00821 -

Interest payable [o

Amount

[ 15,000,000

Transaction detail

[cLOSE - TEST

Cance!

f38d8E
Verification code [f28d3E
Enter Verification cods
@Symantec from SMS [50330151] ]
Note:

Step 3: After successfully closing Online Fixed deposit, the notification will be sent to customer

email and hand phone number.

Revised under Memo No. 141/2020/BOD/ITD
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Transaction time

@ PUBLIC BANK VIET NAM

www.publicbank.com.vn
Hotline: 1800-1198

CLOSE ONLIME FIXED DEPOSIT ACCOUNT

22/04/2019 18:06:53

| Transaction Na.

EBD64VDGO961200009

Account name

" TR

DEMAMD DEPOSIT

020-1-00-00-=8"F"

ACCOUNT

Fixed deposit account 020=9=3 6= 00="0" Bl
Amount 15,000,000-VND
Interest payable O=VND

Int payment freq Lump sum

Term 12=Months

Interest rate

7.0000 %/Year-VND

From date

06/12/2018

Due date

06/12/2019

Method of interest
payment

Adding interest to principal

Transaction detail

CLOSE - TEST

Transaction status

Transaction successful

Revised under Memo No. 141/2020/BOD/ITD
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4.5 Loan Repayment Schedule look up

This service enable customers to view the loan repayment schedule at PBVN (if any) such as:
date of repayment, the amount to be paid, principal amount and/or interest, the partial amount
has been paid...Customers click [Loan Schedule].

Home | Register | Support = Hov e | Sign out

Tiéng Vit Change passworc

] (R eooRtE TEkaee LOAN REPAYMENT SCHEDULE
E o Type ‘ Principal & Interest payment schedule E|
= Account No. | 020-3-50-00-16026 -l
g, Internal Fund Transfer

m External Fund Transfer

'ﬂ ‘Online Fixed Deposit

= Loan Schedule

_. Loan Interest Slip

g Bills Payment

‘l' ‘Online Tax Payment

When using this function, the system will display all the loans of the customer at the bank. To
see the details of any loan, customer chooses the respective loan from the list of loan
accounts on the screen.

Press [Submit], the system displays the loan schedule as follows:

Home = Register = Support = Howtouse = Sign out

Tiéng Viét Change password

| | Accounts Balance LOAN REPAYMENT SCHEDULE

T | Pring
CCOUE Statement ype | Principal & Interest payment schedule

Account No. ‘ 020-4-50-00-16026
# Internal Fund Transfer

Online Fixed Deposit ‘ No ‘ Due date ‘ Principal | Interest rate ‘ Paid principal | Paid Interest | Unpaid amount ‘
[+ | 29/08/2016 | 230,000,000 o] o] o] 230,000,000

‘ External Fund Transfer

Loan Schedule

Loan Interest Skip

p Bills Payment

7 Online Tax Payment

Q E-scrvns

URES '
50,

4 4

<< << 1fa >3 S5

Customers can download the loan schedule in the Excel file form and print it. To download,
press [Download]
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4.6. Loan Interest calculation slip

This service is only applicable for customers who have loan accounts at PBVN and enables
you to view the payable interest amount for your loan at any period of time.

Register = Support = How touse | Sign ou]

Ti€éng Vigt Change pa:

e LOAN INTEREST SLIP
WS Account No. [ 020-4-50-00-16026 .
From date 28/02/2016 e Todate |31/03/2016 |

Internal Fund Transfer

mI External Fund Transfer

‘Online Fixed Deposit

| Loan Schedule
[
Loan Interest Slip

w Bills Payment

!5 ‘Online Tax Payment

- To use this function, customers click “ Loan interest slip’’> and choose the respective
loan account, to enter the date and press [Submit]. System will display the details as
follows:

|| Accounts Balance LOAN INTEREST SLIP
Account No. -4-50-00-
—— ccount No. \ 020-4-50-00-16026 .|
From date 28/02/2016 | Todate |31/03/2016 &
» Internal Fund Transfer
m mI External Fund Transfer
Online Fixed Deposit From date To date Principal Interest Rate Interest rate Type
20/02/2016 30/03/2016 230,000,000 0.5750 1,366,583 Normal
- TOTAL 1,366,583
i | Loan Schedule = ‘
—
Loan Interest Slip I s (== 1/1 == ==
g Bis Payment
-1 Online Tax Payment
= ]

- Customers can save loan interest slip in your computer in the excel file form and print it.
To download, customers can click [Download].

To create the transaction of interest calculation slip for other loan account, press [Close] and perform
as the above
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4.7.  Bill Payment

Online payment service helps customer conduct some bill payment transactions with some
telecommunication service suppliers having incorporated with PBVN (Vinaphone, MobiFone,
Viettel, Vietnamobile...).

a. Topup

The Topup function is used for customers who having current account at PBVN, enable customers to
top up their cell phone with “Prepaid” subscription (of some suppliers of telecommunications
service such as: Vinaphone, MobiFone, Viettel, S-Fone, Vietnamobile) and with the “Post paid”
subscription (of 2 suppliers of telecommunications service: Viettel, Mobiphone) through the online
payment transaction and the payment amount will be directly debited from the individual current
account of customer at the Bank.

To conduct the transaction, customer carries out the following steps:
Steps 1: Access to PBVN E-banking, the main menu, chooses the bill payment service.
Step 2: Create the payment transaction with the following information:

- Debit account: The system displays the current accounts of customers opened at PBVN for
customer to choose

- Applicant: The system automatically displays the name of applicant respective with the the
number of account chosen by customer

- Balance: The system will automatically display the respective balance of the above account
chosen by customer

- Service name: Supply the list of services which customer can use. To top up the phone,
customer can choose “Top up”

- Telephone number/user name: The system understands in default that the telephone
number/user name is the phone number/user name registered with the Bank. In case, customer
wants to top up for other phone number, customer enters that phone number in this field.

- Payment amount: The system will supply a list of cash denominations for customer to
choose. The customer chooses the denominations he/she wants to top up in this field

- Transaction detail: Detail of transaction
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| 1 Accounts Balance ONLINE SERVICE PAYMENT
H Account Statement DEBIT ACCOUNT ||}2I]-J'-I]I}-DI]-923I]1 B
Applicant |NGtF\|’EN XUAN BACH (STAFF)
P Internal Fund Transfer
Balance [12,652,322
mIExternaI Fund Transfer
SERVICE NAME | Topup B
Online Fixed Deposit
Phone number/User
= pit | 01652703402 Evsrphans numr/Ussr e i s paymant o]
' Loan Schedule
i
Payment amount | 10,000-VND B
Loan Interest Slip
- Transaction detai |
+ Bills Payment
: Online Tax Payment

Step 3: Customer clicks [Create] to conduct transaction

Step 4: With the [Verification code], customer enters the right series of code displayed in the box.
With the [Enter verification code], customer receives the [Verification code] up to their registration
with the Bank.

- With the OTP verification method, customer presses round button on the code
generating device and enter the random series of number displayed on OTP in the
“Enter verification code from OTP”. Then clicks [Submit].

- With the SMS verification method, customer clicks on the button [Get code]. The
system will send message to the cell phone of customers. Customer enters this series
of number in to “Enter verification code from SMS”. Then clicks [Submit].

Step 5: Customer clicks [Submit] to finish the payment transaction. Customer clicks [Close] if he/she
does not want to continue.

e ONLINE SERVICE PAYMENT

@ Account Statement DEBIT ACCOUNT [020-7-00-00-92301 Ir

; Applicant | HGUYEN XUAN BACH (STAFF)
P Internal Fund Transfer

E A e Balance 12,652,322
mIElien‘i“ Fund Transfer

SERVICE NAME ‘ Topup |- |
'il Online Fixed Deposit =
L Phone number/User

|01652703492 [Eoter hme namber/Usr name in s payment o ther]

" Loan Schedule fame
[T

s Payment amount ‘ 10,000-VHD | X |
. Loan Interest Ship -
== 0 Transaction detail ‘ nap

w Bills Payment

“" Online Tax Payment -'Ii_‘ _ ; '_‘- ., 4 e‘ ‘:
Verification code | 23b0ge
Enter Verification code
from OTP |188-762- {Press Token buzon 1 ger verifenin coce]

Version 04/2016 Page 2



User Guide for e-Banking Services of PBVN - For Individuals

Step 6: Processing transaction system

If customer enters the right OTP/SMS code, the system will process transaction required by
customers. Customers will receive the bill of transaction displayed in the screen and be sent in the
email address. In case, customers enter the wrong OTP/SMS code, PBVN will refuse the transaction.

Notice: Customer should keep the bill of transaction in case of inquiry with PBVN
b. Bill Payment for “post paid” subscription

PBVN provides the payment function of “Post paid” bill: bill of mobile phone, Internet ADSL,
home phone bill, PSTN bill. This service helps customers carry out bill payment transaction with the
telecommunication service suppliers such as Viettel, Mobiphone (with the payment service of “pay as
you use” mobile phone bill), and Viettel supplier (with the Internet ADSL bill, home phone bill,
PSTN bill)

To conduct transaction, customer carries out the following steps:
Step 1: At the main menu, customer chooses the bill payment service
Step 2: Create payment transaction with the following information:

- Debit account: The system displays the current account of customer opened at PBVN for
customer’s choice.

- Applicant: The system automatically displays the name of applicant respective with the
account chosen by customer.

- Balance: The system automatically displays the balance respective with the above account
chosen by customer.

- Service name: Provide the list of services which customer can use. PBVN provides the
following payment service: “Post paid” mobile phone bill, Internet ADSL bill, home
phone bill, PSTN bill.
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ﬁ it ey ONLINE SERVICE PAYMENT
# Account Statement DEBIT ACCOUNT :020-7-00-00-92301 IEI
= Applicant NGUYEN XUAN BACH (STAFF)
- Internal Fund Transfer ¥
— f Balance 12,652,322
m External Fund Transfer
SERVICE NAME Phone Bill Payment |Z|
Online Fixed Deposit r
Service company name Viettel Mobile B
Sl s Phone number/User .
name i i
Loan Interest Slip
Bill amount
- Bills Payment | [ ]
] s Payment amount Currency | VND
Online Tax Payment Transaction detail
/ ‘i
&l : E-bonking

Service company name: Name of the suppliers coordinating with PBVN.

Phone number/ User name: Up to the payment service, this field is regulated as follows:

With the “Post paid” mobile phone bill: is the customer’s mobile phone number
which is registered with the bank. Customer can pay for another mobile phone
subscription.

With the Internet ADSL bill: is user name which customer registered with Internet
ADSL Services.

With the home phone bill: is the number of home phone of customer.

With the PSTN bill: is the number of home phone of customer.

Bill amount: the system automatically displays the amount respective with the bill of
customer. The amount in the bill is provided by the telecommunication service supplier.

Payment amount: Customer enters the amount he/she wants to pay for the bill. With the
“post paid” mobile phone bill, the payment amount can be higher, smaller than or equal to
the bill amount.

Detail of transaction: Customer enters the detail of transaction

Step 3: Customer clicks [Create] to conduct the transaction

Step 4: With the field [Verification code], customer enters the right series of code displayed in the

box. With the [Enter verification code], customer receives the verification code up
registration of customer with the Bank.

to the

- With the OTP verification method, customer presses round button on the code

generating device and enters the random series of number in OTP in the box [Enter
the verification code from OTP]. Then press [Submit]

With the SMS verification method, customer presses [Get code] button. The system
will send message to the cell phone of customer. Customer enters this series of
number in the box [Enter verification code from SMS]. Then clicks [Submit].

Version 04/2016
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Step 5: Customer presses [Submit] to finish the payment order. Customer clicks [Close] if he/she
doesn’t want to continue.

Step 6: Processing transaction system

If customer enters the right OTP/SMS code, the system will process transaction required by customer.
Customer will receive the bill of transaction displayed in the screen and it will be sent to their email
address. In case, customer enters the wrong OTP/SMS code, PBVN will refuse the transaction

Notice: Customer should keep the bill of transaction in case of inquiry with PBVN.
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4.8.  Online Tax Payment

Online Tax Payment service allows you to pay tax online via your PBVN Demand
Deposit Account.

All the transaction information will be sent to Tax Agency as soon as the transaction is
completed and the Bank will debit your account with the corresponding amount. The
Bank will collect online tax payment transactions fees/charges (if any) once your tax
payment is completed. You can pay your tax online from VND or Foreign Currency
account.. If you prefer to debit Foreign Currency account to pay tax in VND, the applied
foreign currency exchange rate will be as per the Bank’s announced buying rate at the
transaction time. The Bank is not responsible for any differences between the exchange
rates given by the Bank and by Authorized Tax Agencies.

*Note:

Please carefully check all the declared information when paying tax online. You are
responsible for the accuracy of all the declared information.

E-banking system currently does not support tax payment for Foreign Currency account
other than USD and EUR. Please contact PBVN Branch/TB for more information if you
wish to pay in foreign currencies other than USD / EUD.

Step 1: At the main Menu, select [Online Payment Tax]

\ | Accounts Balanoe

ﬂ Account Statement

= . Internal Fund Transter [ Safety and security Quick and simple Accurate Anytime and Anywhere
mﬁtElhmal Fund Transfer 3 Trero-Facter aubisertication ¥ Easy lo register, easy Lo use ¥ 2424 hours online, 7 days
- - - ¥ Two kanguage mtedface: English and
m Online Fixed Deposit Vien “‘"ﬂg - . ¥ All transaction information are sent to
. » The data on the line i encrypled with S50 Publc Bank Vitnam directly
standard is certificated by Verisign
= Loan Schedule ¥ Frieadly interface, suitable for the fiest time
= e —— customers use internet banking services » Transactions are procesced oaling
Sl
. i > Al cestomer's persenal data will be deared - :
after transactions ane compheted » The trancactions are performed quickly and

cleary % Your feedbacks are abways welcomed

w Bills Payment

@ Online Tax Payment ]

a/, Smart OTP Activation
i

Step 2: At [Debit Account], select the desired account to be debited for the tax payment.

DEBIT ACCOUNT | 020-1-00-00-92057 v
Available Balance |18,052,?10.36

Tax Code | 8009226341

Applicant |NGUYEN THI S

Address | PHUONG DICH VONG HAU

The information of the selected debit account will be displayed on the screen as follows:
Available balance, Tax code (registered with PBVN), Applicant, Address.

Step 3:
3.1. If you pay tax for yourself
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e If you have registered your tax code with PBVN, select [For yourselve], the system will
automatically display all the information exported from Tax Agency which links to the

registered tax code:
- Tax Type: Choose one of the tax type on the list
o 01 — Revenue managed by tax authorities
o 02 - Collection of ministry management fees
o 03 - The revenue managed by other agencies
o 04 - The revenue managed by the customs authority
- Purpose collection: choose one of the payment basis
o Pay for State Budget
o Value Added Tax Refund account
o Temporary collect account
- Pay for decision: Select one from the list:
o State Audit
o Organization Inspectorate
o Government Inspectorate
o Other authorized organizations
- Credit Card/ Account: Account number to pay tax to
- Beneficiary: Name of the Tax agency.

- State Treasury: Branch name of State Treasury.

- Beneficiary Bank: Name of the Bank where the Tax agency open account at.

- City/Province: Name of the province/city of the Beneficiary Bank
- Branch Name: Branch of the Beneficiary Bank

e You may amend the above information based on actual tax payment.

® For yourselve ' For other taxpayer
Tax Type 01-Kho?n thu do co quan thu? qu?nly v
Purpose collection ® pay for State budget '~/ VAT refund account ' Temporary collect account

State Audit | Organnization Inspectorate Governmentt Inspectorate

Pay for decision a : i
authorized organnization

CREDIT ACCOUNT/CARD 7111

Beneficiary Tinh Nghe An ¥ || 1056499-CCT TX Cua Lo

State treasury 1429-KBMNN Cira Lo - Nghé& An
Beneficiary bank AgriBank-NH Nong nghiep va phat trien nong thon
City/Province Tinh Nghe An

Branch name CN Nghe An

3.2. If you pay tax for another individual/enterprise

Other

e Sclect [For other taxpayer] if you want to make payment for the tax code other than the
tax code that registered with the selected account. The system will display the following 3

Version 03/2021
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fields: Tax code, Taxpayer name, Taxpayer Address. Fill in the [Tax Code] which you
want to pay for.

Tax Code

03203121395-003

Taxpayer name NGUYEN VAN A

Taxpayer address HANOI

CREDIT ACCOUNT/CARD S?llll

Beneficiary Thanh pho Ha Noi ¥ || 1054449-Cuc thu& Thanh ph& Ha N§i v
State treasury 0011-VP KBNN Ha NGi v
Beneficiary bank VietinBank-NH TMCP Cong thuong X
City/Province Thanh pho Ha Noi o
Branch name NHTMCP Cong thuong CN Dong Da 5

e The system will automatically display all the information exported from Tax Agency
relating to the tax code entered:

Taxpayer name: Name of the business/individual which has the tax code above.
Taxpayer address: Address of the business/individual which has the tax code above.

Credit Card: Account number of the Tax agency which you want to make payment
to.

Beneficiary: Name of the Tax agency of the Beneficiary.

State Treasury: Branch name of State Treasury.

Beneficiary Bank: Name of the Bank where the Tax agency open account at.
City/Province: Name of the province/city of the Beneficiary Bank.

Branch Name: Branch of the Beneficiary Bank

¢ You can amend information according to actual payment

Step 4:

Details of payment

Refer to Tax code, details on tax payment responsibilities will be exported by default from
Tax Agency. Please check, reconcile, add or amend information according to the actual
payment. In which:

- Chapter: Organizations/ Agency/ Business type of Tax payment subject

- Tax account (If any)

- Payment details:

@)

Item: Economical contents of the tax payment. Please do not use the following
symbols: Double quotation mark ¢’, number sign #, single quotation mark ¢, Grave
accent °, non-breaking space NBSP, double opening quote *“, double closing quote ”

Sub-items: Tax payment types
Amount: Amount corresponding to the chosen items and subitems

Tax term: time respective with the tax payment (example: 00/Q1/2020 or
00/CN/2020)

Remark (if applicable): remark for each tax item.
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- Customs Declaration: (if applicable)

o Customs declaration number: number of the Custom declaration respective with the
online tax payment.

o Date: Click on the calendar symbol to select the date of the custom declaration

o Customs type: fill in the import/export type in abbreviation

DETAILS OF PAYMENT

Chapter 558-Cac don vi kinh te hon hop co von Nha nuoc tren 50% den duoil00% von dievL ¥
Tax account b
Item Subitem Amount Tax term Remark

4250-Thu tién phat m 4264 u 1,200,000 (00/CHi2020

1600-Thué sir dung dat phi ndng nghié) m| [1603 ] 10,000,000|00/CN/2020
Payment detail L n 0

L] L] 0
Customs declaration , e
Date :ﬁ Customs type

Mumber
- Value date: defaulted as execution date.
- Amount: The system will automatically update the total amount which you have input in
each tax item above.
- Currency: defaulted as VND.
- Detail of charges: default as [Beneficiary].

- Transaction Detail: the following default contents will be displayed: Beneficiary name,
Date/Tax term, Economic content.

Step 5: After entering and checking sufficient information, click [Create].

At the Enter verification code field, please get the verification code in accordance with the
method as registered with the bank.

e If the verification method is Token, press the round button in the device and enter the
random code displayed in Token in the [Enter verification from OTP] field. Then click
[Send].

e If the verification method is SMS, click [Get code]. The system will send verification
code to your registered mobile phone number. Enter the SMS OTP code into the [Enter
verification code from SMS] field. Then click [Send].

e If the verification method is Smart-OTP, use Smart-OTP application on mobile device to
get verification code and then enter the generated code into [Enter verification code
from Smart-OTP] field. Click [Send].
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Value date 131/12/2020

Amount 11,200,000

Currency |'UND =
Details of charges QOurselves ' Beneficiary ' Sharing

1056499-CCT T¥ Cua Lo;MDK4250-Thu tien phat
Transaction detail KT 00/CN/2020;NDK1600- Thue su dung dat phi

nong nghiep KT 00/CH/2020 o
-

Enter Verification code
from SMS I

Step 6: After checking accuracy of information. Click [OK] to complete the transaction. If
you do not wish to proceed with the transaction, click [Cancel].

ebank.public.com.vn says:

Are you sure to do?

The system will notify [Transaction completed].

ebank.public.com.vn says:

Transaction is completed

The Tax payment receipt of the transaction will be displayed on the screen after the
transaction has been successfully created with the status [Transaction successful]. The system
will automatically send the tax payment receipt to your email and SMS to inform the
transaction has been successfully created.
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TAX PAYMENT RECEIPT

Transaction time

31/12/2020 16:39:35

Transaction Mo.

BO9835LH0122420005

Debit account

020-1-00-00-92057

Tax Code

2900325597

Taxpayer name

NGUYEM THI 5

Taxpayer address

PHUONG DICH VONG HAU

Credit account/card

7111

Beneficiary

1056493-CCT TX Cua Lo

State treasury

1429-KBNN Cifa Lo - Nghé An

Beneficiary bank

AgriBank-NH Nong nghiep va phat trien nong thon

City/Province

Tinh Mghe An

Branch name

CH Mghe An

Purpose collection

Pay for 5tate budget

Pay for decision

Organnization Inspectorate

Chapter

558-Cac don vi kinh te hon hop co von Nha nuoc tren 50% den duoil 00% von dieu le

Tax account

Payment detail

Item Subitem Amount Tax term Remark
4250-Thu tign phat 4264 1,200,000  00/CN/2020
1600-Thué sir dung dat phi néng

Transaction detail

nghidp 1603 10,000,000  00/CN/2020
Customs declaration
Value date 3171272020
Amount 11.200,000-VND
Details of charges Ourselves
Cua Lo;NDK425D-T an phat KT @ 20: NDK160D-Thue su dung dat phi nong nghiep KT

Transaction status

Transaction successful.

*Note:

= Please refer to Fees and Charges for PBVN E-banking Services for the cut off time of
receiving e-banking payment instructions.

»  The Transaction successful status on Tax Payment Receipt indicates that your transaction
amount has been sent to the Bank. Please contact your Account Holding Branch to
determine the transaction status at the Tax Agency.

= Please keep the tax online payment receipt in the event tracing with the Bank is required.

= You are fully responsible for the accuracy of all the declared information. If there are any
error(s) made during transaction, please directly contact the Tax Agency for resolution.

= Jf you want to get the Tax payment receipt with the confirmation of the bank, please
contact Frontline Operations Department of the Account Holding Branch (the branch

which you opened your account at).
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5. Individual Function

a. Change Password

Tiéng Vit Change password

- To change password to log-in to E-banking service of PBVN, clicks [Change
Password]

Register = Support | Howtouse | Sign out

Tigng Viét  Change password

. Aeeenonae Current password *

New password ™
ccount Statement

Confirm password *

o Intemal Fund Transfer
)

Note:
m External Fund Transfer = Password must has at least 7 characters.
= Your password will expiry after 90 days.
Online Fixed Deposit = Password must has at lease 1 captial character.
= Password must has at least 1 character is numeric
Loan Schedule

Loan Interest Slhp

- To fill in the current password, new password, confirm the new password and
click [SUBMIT]

- The system will notice you of successful password change in the screen.

- You have to log off the system then log in again to ensure valid password
changing. When logging in again, use the new user name and password.

- A SMS message will be sent to your cell phone to confirm password has been
successfully changed.

b. Registration
You can download “Service Registration” form (used for Individual and Enterprise
Customer) by clicking [Service Register]

c. Changing language

E-Banking service of PBVN provides customers with two languages: Vietnamese and
English. To change the language to English, click [ENGLISH]. To change the language to
Vietnamese, click [VIETNAMESE]
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Tiéng Viét

d. Feedback from customers

When using PBVN e-Banking services, in case of having any ideas contribution/comments,
please visit our Ideas contribution webpage.

Reqister Support How to use

Customer needs to provide the following information:

- Full name

- Email Address

- Telephone number

- Ideas contribution content/comments

Click [SEND], the above information will be sent to our Bank promptly. We highly
appreciate and welcome all customers’ ideas contribution/comments and will make our best
effort to reply/overcome all given obstacles at the soonest.

e. Manual
You can download the User Guide on using PBVN e-banking by click [Manual]
f. Support

During the progress of using our e-Banking services, you can request for Bank’s

prompt support in case of having any problems by click [Support] for further details.
g. Log off the system

To log off from the system, customer click [SIGN OUT], all information on

customer’s account, User name and password will be erased on the screen to ensure

the safety for customers’ data.

Support How to use Sign out

Thank you for using PBVN E-banking Services
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