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Hudng dan st dung Thé tin dung Public Bank Vietnam Visa

CHITIET TREN THE TiN DUNG

PUBLIC BANK VIETNAM VISA

Chip EMV

Céng nghé bao mat téi uu
nhat giup giam thiéu téi da
gian lan the

S6 Thé

S6 thé tin dung dugc si
dung trong giao dich

Dai bang ky

Bi€u tugng cot séng

Thé cGia Quy khach c6 thé str dung
cho céc giao dich khéng tiép xuc

4+1713-5488/EBBB 8888

o 12,211 aml13,26 Logo t6 chuc
thé quéc té

CARDHOLDER NAME
VISA Quy khach c6 thé sir dung thé

tai bat ki ATM hay diém chap
nhan thé nao c6 biéu trung logo nay
Thdi gian hiéu luc cta thé

CardServices 24/7

Hotline hé trg dich vu thé

HO TRO DICH VL) THE/ CARD SERVICES 24/7: 8262000 - 1800 599 93¢

M3 s6 xac thuc CVV

D8 sir dung thé an toan,
Quy khach vui long ky
bang but bi vao dai bang
nay ngay sau khi nhan
dugc thé

Cé thé dugc str dung khi thuc
hién céc giao dich thé truc tuyén

u kién do
tralai

www,publicbank com.vn 4&'5 Pl us LOgO

Quy khach c6 thé st dung dé rat tién
mat tai cac ATM c6 biéu trung logo nay
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Hudéng dan s dung Thé tin dung Public Bank Vietnam Visa

2|CAC TIEN iCH VUGT TROI CUA
THE TiN DUNG PUBLIC BANK VIETNAM VISA

51 ngay mién lai
+ Mua sdm trudc, tra tién sau, véi uu dai mién 13i 1én t&i 51 ngay.

+ Hoan tra du ng linh hoat chi vai 5% gia tri téi thi€u téng du na ky sao ké cla thé.

Tiét kiém hon khi sir dung thé cho giao dich ngoai té
« Chi tiéu bang bat ky loai tién nao tai hang triéu diém mua sdm, dich vu hoac website
co biéu tuong Visa tai VIét Nam va trén toan thé gidi.

« V&i Phi chuyén déi ngoai té uu dai (chi 2% gia tri giao dich).

Hoan tién khéng gidi han
+ Chu thé tin dung Public Bank Vietnam Visa ti hang thé Vang tr& lén dugc hoan tién
khéng gidi han cho moi giao dich chi tiéu.

« Giao dich hoan tién thuc hién ngay trong ky sao ké.

Giao dich thé thuan tién, an toan

« Thanh toan thuan tién, dé dang bang thé Public Bank Vietnam Visa vai cong nghé hién dai
khéng tiép xuc — contactless, chuan chip EMV.

« Giao dich thé truc tuyén nhanh chong, bado mat véi cong nghé xac thuc thanh toan
3D Secure 2.0, Verified by Visa.
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Hudng dan sir dung Thé tin dung Public Bank Vietnam Visa

3‘HU’C'5NG DAN SU DUNG
THE TiN DUNG PUBLIC BANK VIETNAM VISA

@ Huéng dan kich hoat thé

Sau khi nhan thé, Quy khach cé thé lua chon mét trong cac céach sau dé kich hoat thé:

Soan tin nhan theo cu phap: PB ACT V [4 s6 cudi cla thé] gli 8149.
VD: PB ACT V1234 gUri tdi 8149.

&) Li&n hé Bd phan H6 Trg Dich Vu Thé 24/7: 1800 599 930.
@ Dén cac Chi nhanh/Phong giao dich gan nhat clia Public Bank Vietnam dé
dugc ho tro.
@ dung thé an toan
- KHONG tiét 6 théng tin Thé va ma PIN.

.CAN TRONG trong viéc bao quan va kiém tra Thé thudng xuyén dé tranh/ dé
phong viéc mat cap/ that lac hay 16 théng tin The.

- KHONG phan héi nhitng email dang ngalco dau hiéu lifa déo.

- KHUYEN NGHI giao dich thanh toan trén cac website c6 hd trg
Verified by Visa dé tang cudng bao mat truc tuyén.

» Néu thé bi mat/danh cap hay c6 phat sinh giao dich nghi ngé:

(1) Goi ngay dén Hotline dich vu thé 24/7: 1800 599 930 dé dugc hé trg.

(2) Dé khda thé quy khach g tin nhan theo ct phap: PB BLK V[ban s cudi thé] guri dén 8149.
(3) Néu quy khach dang & nudc ngoai xin vui long lién hé theo sd +84 24 38262000 dé dugc ho trg.
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Hudng dan s dung Thé tin dung Public Bank Vietnam Visa

@ Huéng dan doc ban sao ké

@ PUBLIC BANK VIETNAM

Quén Hoan Kiém, Thanh phé Ha Noi
Hotline : 1800 599 930/ (024) 38262000
Email : cardservices@publicbank.com.vn

Téng 1Taa nha Hanoi Tung Shing Square, 2 Ngé Quyén, Phudng Ly Th&i T8,

VISA sao Ké Tai Khoan Thé Tin Dung/ Credit Card Account

1

2
Ngay lap Bang Sao Ké Ngay Dén Han Thanh Toan
Statement Date Payment Due Date

3

S8Thé Du No Cudi Ky Thanh Toan T8l Thidu 56 Tién Thanh Todn
Card Number Current Balance Minimum Payment Due Payment Amount

Chi tiét giao dich/ Payment Slip

S8Thé Tén Tai Khoan Trang

Card Number Name Page
Ngay Lap Bang Ngay Dén Han Thanh Toan Han Muc Tin Dung Lai Suét Lai Suét Tién Mat Ung

Statement Date Payment Due Date Credit Limit Interest Rate Cash Advance Rate

4 5 6 7
Ngay Giao Dich Ngay Hé Théng Chi tiét S& tién
Transaction Date Posting Date Description Amount
Tém tét giao dich/ Transaction Summary

9
S6 tién mua hang RGt tién mat Ghi ng/Ghi c6 Tién lai/phi
Purchase Cash Advance Debit/ Credit Interest/ Charges

8
Du no ddu ky
Previous Balance

10

Thanh todn
Payment

Du no cudi ky
Current Balance

© Ngay 1ap bang sao ké: La ngay Ngan hang phat hanh Bang Sao Ké giao dich

cua Quy khach.

© Ngay dén han thanh toan: La ngay Quy khach phai thanh toan (it nhat Ia khoan thanh
toan téi thiéu) dé duy tri lich str tin dung tét va tranh cac khoan phi phat sinh

do thanh toan tré.

© Thanh toan t6i thiéu: La so tién téi thiéu Quy khach phai tra trudc hoac vao Ngay
Dén Han Thanh toan dé duy tri lich str tin dung tot va tranh cac loai phi phat sinh

do thanh toan tré.
O Ngay giao dich: La ngay giao dich dugc thuc hién.

© Ngay hé théng: La ngay giao dich dugc ghi nhan vao tai khoan Thé clia Quy khach.
@ Chi tiét: La thong tin chi tiét vé cac chi tiéu thé, rut/img trudc tién mat, tra gop,

phi, 18i va cac khoan thanh toan phat sinh trong chu ky sao ké.

@ S6 tién: La s6 tién VND clia cac khoan chi tiéu thé, rat/ing trudc tién mat,
phi, 18i, mua sam, hoan tién va cac khoan thanh toan phét sinh trong chu ky sao ké.

© Du ng dau ky: SO tién bao gém cac giao dich, phi va lai suat (néu co) ctia Quy

khach dudgc ghi vao Tai khoan thé ctia Chu Ky sao ké ky trudc.

© Thanh toan: Bao gém téat ca cac khoan thanh toan va ghi co khac trong ky.

@ Du ng cudi ky: La sé tién giao dich trong thang cung vai Du ng thang trudc con lai
sau cac khoan thanh toan (khéng bao gém cac giao dich da chuyén sang tra gop).
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Hudng dan s dung Thé tin dung Public Bank Vietnam Visa

4|/HUGNG DAN THANH TOAN DU NG
THE TiN DUNG PUBLIC BANK VIETNAM VISA

Thanh toan tu dong
Quy khach co thé dang ky trich ng tu déng du ng thé trong ky sao ké tir tai khoan
thanh toan ctia Quy khach tai Public Bank Vietnam.
Cac cach dang ky trich ng tu dong du ng:
- Dang ky khi dé nghi phat hanh thé.
- Bang ky tai bat ky chi nhanh/phong giao dich nao clia Public Bank Vietnam.
Cac lva chon thanh toan:
- Thanh toan toan bé du ng thé.
- Thanh toan du ng téi thiéu.
Luu y: Dé viéc trich ng du ng thanh céng, Quy khach can duy tri dd sé du trén tai
khodn thanh todn theo lua chon thanh toan vao ngay dén han thanh toan.

Thanh toan qua PBVN Internet Banking
Dé thuc hién thanh toan du ng Thé trong ky sao ké tl Tai khoadn thanh toan clia Quy
khach tai Public Bank Vietnam, vui long truy cap trang:
https://ebank.publicbank.com.vn/ hoac quéet ma QR sau:

etk
va sl dung chuic nang Thé > Thanh toan thé tin dung.
Thanh toan tai ATM cua Public Bank Vietnam
Quy khach co thé thanh toan du ng Thé trong ky sao ké ctia Quy khach tur cac loai
thé ghi ng Public Bank Vietnam:
- Thé ghi ng ndi dia.
- Thé ghi ng quéc té.

Thanh toan tai diém giao dich ctia Public Bank Vietnam
Quy khach co thé ndp tién mat hoac chuyén khoan tir tai khoan thanh toan mé tai
Public Bank Vietnam dé thanh toan du ng Thé tin dung tai bat ky Chi nhanh/Phong
giao dich nao clia Public Bank Vietnam trén toan quéc.

Thanh toan qua chuyén khoan nhanh Napas247 tir ngan hang khac
Quy khach cé thé chuyén khoan nhanh Napas247 tir tai khoan ngan hang khac va
lua chon hinh thirc Chuyén tién dén sé Thé dé thanh toan du ng Thé tin dung vdi
cac thong tin bat budc sau:
1. S8 thé thu hudng: 1a sé Thé tin dung ctia Quy khach.
2. Ngan hang thu huéng: Public Bank Vietnam.
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Hudng dan s dung Thé tin dung Public Bank Vietnam Visa

5 ‘ UU DAIPOC QUYEN DANH CHO
CHUTHETIN DUNG PUBLIC BANK VIETNAM VISA

THE TiN DUNG PUBLIC BANKVIETNAM VISA SIGNATURE
Hoan tién 6% cho cac chi tiéu am thuc, siéu thi

Hoan tién khéng gidi han 0.5% cho moi giao dich chi tiéu khac
Am thuc cao cap/ nghi dudng

Bao hiém du lich toan cau

o Quyén Ioi bao hiém t6i da lén dén 11.65 ty VND

e Ap dung cho ch thé va ngudi than

DPac quyén vao phéng chd san bay
Mién phi 02 1an/ nAm

e Thirc &n va dé uéng mién phi @ Tap chi va céac loai bao
e Internet/ wifi toc do cao e Man hinh hién thi cac chuyén bay
e Truyén hinh cap giai tri e Ghé Massage, Phong hut thudc, Phong tam

cung vat dung tién ich...(Tai mdt sé phong chd)
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Hudng dan st dung Thé tin dung Public Bank Vietnam Visa

THE TiN DUNG PUBLIC BANK VISA BACH KIM
Hoan tién khéng gidi han 0.2% cho moi giao dich chi tiéu

Bao hiém du lich toan cau
e Quyén Igi bao hiém téi da lén dén 11,65 ty VND
® Ap dung cho cht thé va ngudi than

@ Knampha nniing uu dai dac quyén
danh riéng cho chii thé tin dung
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DICH VU THE PUBLIC BANK VIETNAM

H6 Trg Dich Vu Thé 24/7: 1800 599 930
Website: www.publicbank.com.vn
Email: cardservices@publicbank.com.vn




