PROGRAM DETAILS
" GOLDEN GATE OFFER "

Program Name.

" GOLDEN GATE OFFER”

Payment Methods.

Payment with valid Visa credit, debit issued by Public Bank Vietnam.

Promotion Period.

o Applied from June 1 to July 31, 2025, including weekends and holidays or until the

Program runs out, whichever comes first.

o Applied for all stores of 6 brands of Golden Gate in Vietnam: Gogi House, Kichi

Kichi, Manwah, iSushi, Sumo Yakiniku, Ashima (except Vinh City, restaurants
belonging to Aeon Mall, restaurants belonging to Savico Hanoi).

Promotion Details.

e Enjoy 20% discount of up to VND 200,000 for bills from VND 800,000 (before VAT

& service charge) when pay with Visa card.

5. Terms and conditions

Cardholders are advised to make a reservation in advance for the best service.
Splitting tables or bills are not allowed.

Reservation acceptance or changes to date/time are subject to restaurant availability
and arrangement.

Cardholders are responsible for VAT and service charges after the discount is applied.
This offer cannot be combined with other promotions at the restaurant.

This offer cannot be used in conjunction with cash-equivalent vouchers or
vouchers/coupons in the Golden SpoonS app.

Customers can accumulate points for membership upgrades and G-coins based on the
final payment amount after discounts and before VAT.

The program is valid 7 days a week, including weekends and holidays.

The number of offers is limited; the program may end earlier than expected.

The offer is valid only when paying with a physical card via card POS terminal at the
restaurant. It is not applicable for virtual cards used through payment apps (such as
Apple Pay, Samsung Pay, Google Pay, Garmin Pay, etc.).

The offer does not apply to alcoholic beverages.
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e This offer can be combined with the Unlimited Package when the customer is a
Golden SpoonS member and holds an Unlimited Package.

e Privileges cannot be exchanged for cash or used in conjunction with other
promotional programs, offers, discount cards, vouchers or VIP privileges, unless
otherwise stated.

e Visa and/or Merchant reserve the right to suspend, cancel or modify the Offer and
Terms & Conditions at any time without prior notice.

e Offers as shown are based on information provided by the Merchant. Any claim,
complaint or dispute of any nature arising out of or in relation to the procurement, or
attempted procurement by the cardholder of any goods and/or services under this
offer (each a “Claim”) shall be settled by the Visa Cardholder directly with the
Merchant, and Visa Cardholder shall not make any Claim against Visa.

¢ |n the case of any dispute, the decision of Visa and/or Merchant shall be final.

e For the avoidance of doubt, while Visa has facilitated this Offer for the benefit of
Visa cardholders, the Merchant is the sole provider of all goods and/or services and/or
prizes under this offer. Accordingly, the Visa Cardholder understands, acknowledges
and agrees that the procurement by him/her of any goods and/or services and/or prizes
under this Offer shall constitute a contract solely between the Merchant and him/her,
and Visa is not, nor will become, a party thereto.

e By utilizing or attempting to utilize any of the goods, prizes and services under this
Offer, the Visa Cardholder understands, acknowledges and agrees that to the fullest
extent permitted by law, Visa shall not be liable to any person for any loss, damage,
expenses or claim (whether direct or indirect) in relation to any personal injury, death,
false representation, damage or omission arising.

6. Contact Information.
For any inquiries or assistance, please contact Public Bank Vietnam’s
Branches/Transaction Offices nationwide or Card Services Department at 1800 599
930.
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