Promotion details
GOLF SPECIALS
50% OFF GOLF FEE

Promotion Details:
50% off Golf fee (including green fee, buggy fee and caddy fee) for PBVN Visa Signature at any
participating Golf clubs.

Promotion Period:
From now to 30/06/2023.

Eligible Customers:
Public Bank Vietnam Visa Signature cardholder, card in active status.

Booking Conditions:

» All Golfers who make reservation must be PBVN Visa Signature cardholders. No
accompanying Golfers who are not the holder of Eligible Customers are allowed.

* In case Golfers are unable to make reservation given monthly cap, they shall be offered Member
Guest pricing of the selected participating Golf club.

« One cardholder is entitled to two (02) games per calendar month.

« Offer is available for weekdays and weekends. Offers is not applicable on public holidays or
when any Golf tournament is taken place at participating Golf clubs.

 Customer shall provide full name, full PBVN Visa Signature Card number, expiry date and
make full advance payment using the PBVN Visa Signature at time of reservation.

Booking Period:
Booking shall be made 48 hours for best arrangement.
Next reservation validity shall be confirmed once the current booking fully consumed.

. Key Booking Process:

 Reservation must be made via Visa Affluent Platform Hotline at (84-28) 3824 0515 for
assistance to liaise with relevant participating Golf club(s). Reservations made through third-
party websites/apps or directly with participating Golf clubs are not eligible for the privilege.
» Accompanying Golfers who are not holders of the Eligible Cards shall be make reservation
directly with participating Golf club at the public rate advised by the Golf clubs.
» Acceptance or change of reservation is at the sole discretion of participating Golf clubs and
subject to tee time availability.
« Participating Golf clubs reserve the rights to add more Golfers to a flight.
» The Offers is not transferable and not valid in conjunction with other ongoing promotions,
discount, vouchers, social game participating or Golf tournament.
« All queries and/or complaints shall be referred to the participating Golf clubs.
» List of participating Golf club may be amended without prior notice.
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Booking Distribution:
Total quota is set at 560 for PBVN Visa Signature.

Cancellation Policy:

» Cancellation shall be made at least 72 hours prior to the confirmed tee time and is subject to
policies of participating Golf clubs.

« Cancellation that are made within 72 hours prior the confirmed tee time or no-show shall be
counted as one (01) game in the month, in considered of the scheduled game date.

« For confirmed reservations, amendment shall be made free of charge up to 2 times maximum.
« Amendment includes changes of tee time/date and/ or changes of Golf clubs, as long as changes
are made 72 hours before the confirmed tee time. If Golfers fail to play at their second
amendment, the booking shall be considered as cancellation.

* No rain check is supported.

. Visa Terms and Conditions:

All queries and/or complaints shall be referred to the participating Golf clubs.

List of participating Golf clubs may be amended without prior notice.

The goods and services the PBVN Visa Cardholder request or otherwise choose to obtain
through the Visa Concierge Service are provided by various third-party service providers
unrelated to Visa. Visa does not endorse, review or qualify these service providers and makes
no representations or warranties (either express or implied) about, and assumes no
responsibility or liability for these service providers or the goods and services that may be
obtained through Visa Concierge Service. Cardholders are responsible for the cost of any
goods or services purchased by the Concierge Service on the Cardholders’ behalf.
Cardholders are responsible for ensuring that their appointment is within the testing window
in line with their destination country’s requirements. Due to the changing nature of COVID-
19 pandemic, and high demand for testing, PBVN/ Visa shall not be responsible for delays in
testing results or demand issues related to PCR test supplies.

Privileges cannot be exchanged for cash or used in conjunction with other promotional
programs, offers, discount cards, vouchers or VIP privileges, unless otherwise stated.

Visa & the participating Merchant reserve the right to suspend, cancel or modify the Offer
and Terms & Conditions at any time without prior notice.

Offers as shown are based on information provided by the Merchant. Any claim, complaint
or dispute of any nature arising out of or in relation to the procurement, or attempted
procurement by the cardholder of any goods and/or services under this offer (each a “Claim”)
shall be settled by the Visa Cardholder directly with the Merchant, and PBVN Visa
Cardholder shall not make any Claim against PBVB/ Visa.

In the case of any dispute, the decision of Visa shall be final.

For the avoidance of doubt, while Visa has facilitated this Offer for the benefit of Visa
cardholders, the Merchant is the sole provider of all goods and/or services and/or prizes under
this Offer. Accordingly, the Visa Cardholder understands, acknowledges and agrees that the
procurement by him/her of any goods and/or services and/or prizes under this Offer shall
constitute a contract solely between the Merchant and him/her, and Visa is not, nor will
become, a party thereto.

Trang 2/3



- By utilizing or attempting to utilize any of the goods, prizes and services under this Offer, the
Visa Cardholder understands, acknowledges and agrees that to the fullest extent permitted by
law, Visa shall not be liable to any person for any loss, damage, expenses or claim (whether
direct or indirect) in relation to any personal injury, death, false representation, damage or
omission arising.
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