PROGRAM DETAILS

"GOLF PRIVILEDGE EXPERIENCE"

1. Program Name:
" GOLF PRIVILEDGE EXPERIENCE "

2. Eligible Cards:

PBVN Visa Signature credit cards in an active state.

3. Applicable period:
From 15/10/2025 to 30/09/2026

4. Promotion details:

Visa Signature cardholders are entitled to a discount of VND 500,000 on public Golf fees
(including green fee, buggy, and caddy fee) when bookings and payments are made by
valid Visa Signature cards at 60 participating Golf courses.

The Privilege is applied for 9 holes, 18 holes and 36 holes at all participating Golf
courses.

Offer is available on everyday, including Saturdays, Sundays and public holidays

The Privilege cannot be used in conjunction with any other ongoing promotions,
discounts, vouchers, or in-house privileges at the participating Golf courses.

Bookings must be made via the hotline +8428 7301 2700 (8:00 am — 8:00 pm, all days of
the week). All booking requests made via websites, applications, third-party hotlines, or
directly at participating Golf courses are not eligible for the Privilege.

To ensure the best preparation, booking shall be made at least 24 hours in advance
depending on the conditions of each golf course to for the best arrangement. Details of
reservations at the courses are updated in the attached list.

The acceptance or modification of bookings is subject to the operating hours and service
capacity of each participating Golf course.

The remaining fee after the discount must be paid by Eligible Cards via a secure payment
link sent from the Program’s official email: visagolf@masterpiece.vn

The next reservation shall be confirmed once the current booking has been utilized.

The list of participating Golf courses will be updated regularly and is subject to change
without prior notice.

Booking Distribution:

e The total weekly quota is 138 offers per week, renewed every Wednesday,
comprising 72 offers for PBVN Visa Signature
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Cancellation Policy:

e Cancellation or modification of booking requests (tee time) must be made at least 48
hours before the confirmed tee time via hotline, depending on the cancellation policy
of each Golf course.

e For confirmed bookings, cardholders may change the tee time only once (01 time
maximum).

5. Terms and conditions:

Privileges cannot be exchanged for cash or used in conjunction with other promotional
programs, offers, discount cards, vouchers or VIP privileges, unless otherwise stated.
Visa and/or Merchant reserve the right to suspend, cancel or modify the Offer and Terms
& Conditions at any time without prior notice.

Offers as shown are based on information provided by the Merchant. Any claim,
complaint or dispute of any nature arising out of or in relation to the procurement, or
attempted procurement by the cardholder of any goods and/or services under this offer
(each a “Claim”) shall be settled by the Visa Cardholder directly with the Merchant, and
Visa Cardholder shall not make any Claim against Visa.

In the case of any dispute, the decision of Visa and/or Merchant shall be final.

For the avoidance of doubt, while Visa has facilitated this Offer for the benefit of Visa
cardholders, the Merchant is the sole provider of all goods and/or services and/or prizes
under this offer. Accordingly, the Visa Cardholder understands, acknowledges and agrees
that the procurement by him/her of any goods and/or services and/or prizes under this
Offer shall constitute a contract solely between the Merchant and him/her, and Visa is
not, nor will become, a party thereto.

By utilizing or attempting to utilize any of the goods, prizes and services under this Offer,
the Visa Cardholder understands, acknowledges and agrees that to the fullest extent
permitted by law, Visa shall not be liable to any person for any loss, damage, expenses or
claim (whether direct or indirect) in relation to any personal injury, death, false
representation, damage or omission arising

6. Contact Information:
Bookings must be made via the hotline +8428 7301 2700 (8:00 am — 8:00 pm, all days of the
week). All booking requests made via websites, applications, third-party hotlines, or directly
at participating Golf courses are not eligible for the Privilege
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