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1. Introduction to PB engage VN Application
PB engage VN application is a digital platform that allows customers to access and use banking services anytime, anywhere via their mobile
devices. With the aim of enhancing customer experience by providing safe, instant, and user-friendly digital banking service, the application offers
a variety of features for checking account balances, making transfers, paying bills, managing cards, and other utilities.
The application provides the following functions:

v Financial Functions Group:

¢ View information on demand deposit accounts, term deposits, savings, and credit

» Check statements of demand deposit accounts, term deposits, savings

e Internal transfer within PBVN, normal interbank transfer, NAPAS quick transfer 24/7

e Open and close online term deposit accounts

e Card services, credit card payment

e Mobile top-up

e Electricity, water, school tuition fees, telecommunications, and television bills payment

e Flight tickets, movie tickets, hotel booking...

e VnShop online shopping

e Quick transfer or bill payment via QR code

PbeVN\Manual\Jun.2026.V1 1
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v Utility functions:

Beneficiary directory management

Bill directory management

Transaction report

Search nearest ATM/Branch/Transaction Bureau
Search exchange rate/interest rates

Other support functions

Setting Functions Group:
Change login password
Language setup

Touch ID/Face ID setup
Notification setting

Smart OTP setup

Biometrics collection

Avatar setup

PbeVN\Manual\Jun.2026.V1
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(*) Note:

PB engage VN password
e Should not save the login password on personal devices
e Customers are encouraged to change password regularly (at least once a year)
e Should not select a password that can be easily guessed
e Must absolutely not disclose password to anyone (the Bank will never ask for the Customer's password)

e Need to perform all reasonable actions to ensure the password is always protected

PbeVN\Manual\Jun.2026.V1 13
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2. Download and Install PB engage VN Application

A 5 Q_ PBengage VN © Cancel
. pio e et i oet
EXCELLENT IS OUR COMMITME...

App store Google Play Kk K tr #0185 @ Public Bank VietNam & Tai Chinh
Step 1 Step 2 Step 3
Use the smartphone to access the Enter "PB engage VN" into the search bar Select PB engage VN application, download and
Google Play Store (for Android devices) install. After successful installation, the
or App Store (for iOS devices) application icon will be added to the device's

Home screen

PbeVN\Manual\Jun.2026.V1 14
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3. Activation

14:43
< App Store

Good afternoon!
VALUED CUSTOMER

Activate PB engage VN service

e o & 6

Account Transfer Term Beneficiary
Deposit/ list
Savings
a -
Card Credit card
service payment

8 D 1D

— =) o —

Home page

Step 1
Open the PB engage VN

application, select [Activate PB

engage VN service]

PbeVN\Manual\Jun.2026.V1
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< App Store

= Terms & Conditions

[; ——— R, 18001198
55 www publicbank. com.vn

TERMS AND CONDITIONS FOR
THE UTILISATION OF PUBLIC
BANK VIETNAM E-BANKING
SERVICE (INTERNET AND
MOBILE BANKING SERVICES)
(This Terms and Conditions is an
integral part of Application cum
Contract on the opening and

utilisation of PBVN e-Banking
service)

The PBVN Internet Banking Service and
PBVN Mobile Banking Service (hereafter
referred to as e-Banking Service) allow
communication and interaction between
Public Bank Vietnam and the Customer.

AR A RS R A A PR DA B AR

Username and Password used to log on PB engage VN
application is the same as Internet Banking account

Step 2

Read the Terms and Conditions

and click on [Agree]

14:43

ol T 94
< App Stare

< Activate PB engage VN service

Please enter Internet Banking Username
and Password

Username

Password

Verification code kam S

Step 3

Enter the Web Internet Banking
Username, Password and Verification

code. Then click on [Continue]

PB engage VN — User Guide

all F El

&= Registration confirmation

Please enter the verification code sent
to QB5=###+91]

N Done
1 2 3
4 5 6
7 8 9
PQRS J i Tuv J i WHYZ
0 <&

Step 4
Enter the OTP authentication
code sent to the mobile phone

number registered with the Bank

15
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10:28 ol T E

-
B rusic aanc viemuas

o
Activation Successful

You have successfully activated PBengage
VN. Please log in again to continue.

Beneficiary list Close

0200140015797 C)
0209000096314
3909140000031
0303140003549

0201200000140
A

Step 5 Step 6

Select default payment account. Then The system prompts successful
click on [Continue] activation notification. Click on [Login]

to proceed to the Login screen

PbeVN\Manual\Jun.2026.V1 16
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4. Login

PB engage VN — User Guide

4.1. First-time Login/ Login on a different device

Note: Upon first-time login or login on a device different from the previously used device, the system will require verification in accordance with

regulations. Please follow the on-screen instructions

14:43

< App Store

Good afternoon!
VALUED CUSTOMER

Welcome to ¢

Activate PB engage VN service

e © & 6

Account Transfer Term Beneficiary
Deposit/ list
Savings
Card Credit card
service payment

o 050 45

'y ,.‘. :
Password
Utilities
ﬁ 90
Step 1 Step 2

Select [Login] on the main screen  On the Login screen, enter the
Web Internet Banking Username

and Password

PbeVN\Manual\Jun.2026.V1

10:13
Login authentication Good moeming!
NGUYEN VAN A
Flease enter the authentication code sent to your Lastlagin: L J1:o% = W L2 Nietom]

phone number 097++*=+87
PR — —_— 1 Details @)
| 1 ]‘ 2 ‘ 3|l a ‘ 5 || s 0205000093070
) ., J

weas YND

e o & ©6

Account Transfer Term Beneficiary
Deposit/ st
Savings
Card Credit card
service payment

SPECIAL CAR LOAN PACKAGE

6.947.9:
Utilities
:
Step 3 Step 4
Enter the OTP authentication The application will display the
code sent to customer’'s phone main screen after successful login

number registered with the Bank

17



@ PUBLIC BANK VIETNAM PB engage VN - User Guide

4.2. Login with the Face Recognition
Note:
e The Customer’s device must have face recognition feature and the Customer must have set up this feature on the device
e The Customer must have enabled the Login feature using Face ID in the PB engage VN application.
e This function can only be used from the 2nd login onwards
e The face recognition login function may not be available for some devices using the iOS operating system and the Android operating

system

PbeVN\Manual\Jun.2026.V1 18
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14:43

< App Store

Good afternoon!
VALUED CUSTOMER

Activate PB engage VN service

e @ & €

Account Transfer Term Beneficiary
Deposit/ list
Savings
& ]
Card Credit card
service payment

'y :m,&...‘,n,vmnnm,‘. :

Utilities

(]

Home page

o o500 45
P 7 I

Step 1

Select [Login] at the PB engage

VN Home screen

PbeVN\Manual\Jun.2026.V1

10:20

PUBLIC BEANK VIETNAM

NGUYEN VAN A

peeraeea

Password

Login

Step 2

Select Face ID icon to login

in using face recognition

Step 3

Scan Face ID as illustrated

PB engage VN — User Guide

10:13

ng!
NGUYEN VAN A

" ccount Details @)
0205000093070

2224 YUND

e & & ©

Account Transfer Term Beneficiary
Deposit] fist
Savings
Card Credit card
service payment

Utilities

Home paga

Step 4
The application will display the

Home screen after successful

login

19
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4.3. Login with the Fingerprint
Note:

e The Customer's device must have fingerprint recognition feature

e The Customer must have enabled the Login feature using fingerprint in the PB engage VN application.

e This function can only be used from the 2nd login onwards

14:43

< App Store

Good afternoon! EN ¥
VALUED CUSTOMER

all T 98

10:20 . T8

10:13

PUBLIC BANK VIETNAM

NGUYEN VAN A s 0205000093070

. NGUYEN VAN A

Activate PB engage VN service

Details @)

2228 YND

e & & ©

4
Deposit/ list
S:
RS Account Transfer Term Beneficiary
Deposit) list
—_— Savings
= L)
Card Credit card =l =)
service payment
Card Credit card
service payment
m m‘ ﬁ SPECIAL CAR LOAN PACKAGE =
S . 55 5EF N,
. 6.9+7.9* 5
Utilities Z
Utilities
—_ ~ ~ A
Home page Homo paga

Select [Login] at the PB engage VN Home ﬂ . o ) The application will display the Home screen
Select Touch ID icon to login in using

screen _ . N after successful login
fingerprint recognition

PbeVN\Manual\Jun.2026.V1 20
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5. Logout

10113 all 48

on! EN v

NGUYEN VAN A

‘ NGUYEN VAN A

Login
urrent accoun Details @
0205000093070
e o & ©
alance s NN
Account Transfer Term Beneficiary
Deposit/ list
Savings
. ﬂ 6’ a Notification —] _Q
2%
Account Transfer Term Beneficiary Do you want to end this login session?
l;:e:‘sns/ list Card Credit card
aving service payment
— Agree
= )
Card Credit card
service payment

SPECIAL CAR LOAN PACKAGE

Utilities

= 0 B A=}

iliti h: avat

Utilities Change avatar Bill payment  Top-up Air ticket VnShop
fn 5} 82 Lo i3 errlE a Aa a2 @ 63

Home page gou Home page o !

Step 1 Step 2 Step 3 Step 4
Select Avatar icon at the Home Select [Logout] Select [Agree] The application will return to the

screen. Home screen (before login)

PbeVN\Manual\Jun.2026.V1 21
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SECTION B: USER GUIDE
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0205000093070

@ PUBLIC BANK VIETNAM

1. Account

View Account List

10:37

Good morning!
NGUYEN VAN A

Details @

*xx8% \YND

e o & ©6

Account Transfer Term Beneficiary
Deposit/ list
Savings
= )
Card Credit card
service payment

SPECIAL CAR LOAN PACKAGE

Utilities

Home page

Step 1

PbeVN\Manual\Jun.2026.V1

PB engage VN — User Guide

Account

. Current account
2 accounts

Total available balance 2,374,702,112 VND

. Fixed Deposit Account
44 accounts
567,245,570 VND

Total principal balance

. BrightStar Savings Account
1accounts
1,949,227 VND

Total balance

‘ Loan Account
You do not have a loan account

Select [Account] at the PB engage VN Home screen

Step 2
Select 6 to return to the main screen

Select B=d to refresh the screen

Select IE' to view Current Account/Fixed Deposit Account/BrightStar

Savings Account/ Loan Account

24
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1.2. View Account Details

1.2.1. Current Account

Account

. Current account =7
2 accounts

Total available balance 2,374,702,112 YND
0205000093070 oetat . @)

fuailable balarca 32,482,160 VND

0207000092851 ©

2,342,219,952 VND

. Fixed Deposit Account v
44 accounts

Total principal balance

567,245,570 VND

. BrightStar Savings Account v
1 accounts

Total balsnce 1,949,227 VND

‘ Loan Account v

L4 You do not have 3 loan account i
.. 4

Step 1

Select E to view detailed information of selected

Current Account

PbeVN\Manual\Jun.2026.V1

Account Information

0205000093070 bofault B

32,482,160 VND

Account detail

Account Holder NGUYEN VAN A
Account halding branch Hanoi Branch
Current balance 32,482,160 VND

Available balance

32,482,160 YND

Earmarked amount 0 VND
Demand depositinterest 0.1%p.a
rate

Currency type VND

(9] s S 0

Transaction Fund transfer Online Top-up
History deposit mobile
phone

Bill

Select I8 to copy account number

Select m to return to Home screen

Select 3 to use account's QR code

Select D to view account’s transaction history

Select = to perform fund transfer

Select © to make online deposit

Select U to perform mobile phone top-up

Select (=] to perform bill payment

PB engage VN — User Guide
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1.2.2. Fixed Deposit Account

Account Information

Account

. Current account v
2 aceounts 0206350011244
Total available balance 2,374,702,112 VND 20,000,000 VND
06/10/2026
. Fixed Deposit Account - .
acchuns Account detail
Total principal balance 567,245,570 VND Account Holder NGUYEN VAN A
1245,
Fixed Deposit type Fixed Deposit Basic
0206350011244 ©
Type of premature Flexible withdrawal
20,000,000 VND withdrawal
06/10/2026
Term 2-Months
0 Account opening date 06/02[2025
10,778,257 VND Start date of current 06{08/2026
06/10/2026 e
Interest rate 3.9% p.a
0207350011195 ©
Currency type VND
Pt pal . 5,389,126 VND
06/10/2026 Type of Interest Interest paid to current
Payment account
Interest recejved 0205000093070
Step 1 Step 2

Select E to view detailed information

of selected Fixed Deposit Account information

Select m to return to Home screen

PbeVN\Manual\Jun.2026.V1

Account Information

Type of premature
withdrawal

Term
Account opening date

Start date of current
deposit

Interest rate
Currency type

Type of Interest
Payment

Interest received
account

Made of Interest
Payment

Interest at maturity

]

Transaction
History

Flexible withdrawal

2-Months

06/02/2025

06/08/2026

3.9% p.a
VND

Interest paid to current
account

0205000093070

Interest paid at

maturity
130,356 VND
Close |
PFartial
witherawal

The screen displays account’s detail

Step 3

transaction history

PB engage VN — User Guide

Select [Transaction History] to view account’s

Select [Close/Partial withdrawal] to perform

close/partial withdrawal of the deposit

26
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1.2.3. BrightStar Savings Account

Account

. Current account v
2 accounts
Total available balance 2,374,702,112 VND
. Fixed Deposit Account -
44 accounts
Total principal balance 567,245,570 VND
. BrightStar Savings Account -
1 accounts
Total balance 1,949,227 VND

0205200000001 ©

1,949,227 VND
01/09/2024

‘ Loan Account v

You do not have a loan account

Step 1

Account Information

0205200000001

Qursnnt nalance

faturity date

Account detail

Account holder

1,949,227 VND
01/09/2024

NGUYEN VAN A on
NGUYEN VAN B

¥

Account status Active
BSS passbook serial AB000010
number
Passbook status Active
nterest rate 3%/year
Non-term interest rate 0.1%/year
Account opening date 09/06/2016
maturity datef turnover 01/08/2024
date
Maturity date 01/09/2024 |
Step 2

Select E to view detailed information of selected ~ Select m to return to Home screen

BrightStar Savings Account

PbeVN\Manual\Jun.2026.V1

PB engage VN — User Guide

Account Information

BSS passbook serial ABDOOO10
number

Passbook status Active
nterest rate 3%fyear
Mon-term interest rate 0.1%fyear
Account opening date 08/06/2016
maturity date/ turnover 01/08/2024
date

Maturity date 01/09/2024
Mumber of renewals 10
Term 1Month

Type of Interest Adding interest to

Payment principal
) Es
Transaction Deposit fund
Histary 1o account

Select [Transaction History] to view account’s
transaction history
Select [Deposit fund to account] to deposit

fund to the savings account

27
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1.2.4. Loan Account

Account Account information

. Current account -

2 accounts

1013 svelisbie bslence 2,374,702,112 VND

. Fixed Deposit Account - Account detail
44 accounts
Acceunt Holder NGUYEN VAN A
LA AOREipel 22i00ce 567,245,570 VND
Loan sccount number 0202550032009
. BrightStar Savings Account - Beneficiary aceount number 0200140015797
1 accounts
First drandonn date 01/08/2022

1,949,227 VND

Maturity date 01/08/2027
0205200000001 © Tatl s amaunt 1,000,000,000 VND
1,949,227 VND Nornlbalice 283,333,362 VND
01/09/2024

Cunency g VND
Losn Account i Loan interest rate 9.1%

1account
Overivm blanace 0 VND

Tola utstariing lonce 283,333,362 VND

Statust Normal
() CHEHEEECREE 25/06/2026
283,333,362 VND Next interast cue date 25[06/2026

Step 1 Step 2
Select to view detailed information of selected loan account The screen displays transaction’s information

Select m to return to Home screen

PbeVN\Manual\Jun.2026.V1 28
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1.3.  View Transaction History

Note: Customers can inquire transaction history up to the last three (3) months

Account Information

0205000093070

Account detail

Account Holde

Current balance
Available balance

Earmarked amount

rate

Currency type
(9] S
=

Transaction Fund transfer
History

Step 1

Select 'E‘E’ at the account information screen to view account

Account holding branch

Demand depositinterest

Default = 89

32,482,160 VND

NGUYEN VAN A

Hanoi Branch

32,482,160 VND

32,482,160 VND

0 VND
0.1% p.a
VND
Online Top-up  Bill
deposit mobile
phone

transaction history

PbeVN\Manual\Jun.2026.V1

Transaction History

0205000093070 Default
Avallable balance 32,482,160 VND
All Credit amount Debit amount
Step 2

PB engage VN — User Guide

The account information screen shows account transaction history

Select [Filter] to filter the transaction history by date

29
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2. Fund Transfer
PB engage VN currently supports the following types of fund transfer transactions:
» Internal Fund Transfer within PBVN to the same Account Holder
» Internal Fund Transfer within PBVN to different Account Holder
» 24/7 NAPAS Fund Transfer via Bank Account Number/ATM Card Number

> Normal Interbank Fund Transfer
Note:

(*) Fund transfer transactions may be debited from either VND account or USD account, except for normal interbank fund transfer which can only
be debited from a VND account

(*) (*) For the first transaction after installing the PB engage VN application or the first transaction after changing a mobile device, authentication is
required using biometric data previously registered with the Bank and a OTP authentication code sent to the customer’s phone number registered

with the Bank

PbeVN\Manual\Jun.2026.V1 30
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2.1. Internal Fund Transfer within PBVN

PB engage VN — User Guide

2.1.1. Internal Fund Transfer within PBVN to the same Account Holder

10:37
Internal fund transfer
Good morningt Transfer within PBVN
NGUYEN VAN A
atingi e T = = = Debit current account
u u g 0205000093070 ¥
« Details @) Internal fund 24[7 NAPAS Normal
0205000093070 transfer within  fund transfer \merbanl; fund
transfer
e 32,482,160 VND
sesseVND Beneficiary list
Transfer to
. a é 3 Same account holder Different account holder
Internal fund transfer within PBVN v
Account Transfer Term Beneficiary Select beneficiary account -
Deposit/ list ) :
Savings 0200000093213
LRRBE N Transaction information
g 0205000093177
Card Credit card BANGAIHILE VHD,
service payment

P

Utilities

Home page

SPECIAL CAR LOAN PACKAGE

Step 1

Select [Transfer] at the PB

engage VN Home screen

PbeVN\Manual\Jun.2026.V1

Fast transfer Napas 247 via account number

0129837294
NGUYEN VAN NAPAS

nh tmep dor

ga

Step 2

Select [Internal fund transfer

within PBVN]

NGUYEN VAN A transfers

Step 3

« Select [Debit current account]
« Select [Same account holder]
« Select [Beneficiary account]

* Enter transaction amount and
transaction content

» Then click on [Continue]

< Transaction confirmation

Debit current account 0205000093070
Beneficiary account 0207000092851
Beneficiary name NGUYEN VAN A
Amount 100,000 VND
Fee (VAT included) Free
Content NGUYEN VAN A

transfer

Step 4
Check to ensure that all the input
information is correct. Then click on

[Continue]
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Step 5

Customer has to authenticate
the transaction using one or
more authentication methods
displayed on the screen as
follows:

* Smart OTP or;

« SMS

PbeVN\Manual\Jun.2026.V1

Enter PIN

10:13 T @

Transaction authentication

Please enter Smart OTP PIN ‘

Forgot PIN?

|

Step 5.1.1 (Smart OTP

authentication method)

If the customer has activated the

Smart OTP authentication
method, the system will prompt
to enter the previously set up

Smart OTP PIN.

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

Dlojojoala

Validity of remaining code validation in
58 seconds

Step 5.1.2 (Smart OTP authentication

method)

After entering the Smart OTP PIN, the

system will automatically input the

OTP authentication code on the
screen. Click on [Confirm] to

complete the transaction.

PB engage VN — User Guide

10:16 ERC oo ]

= Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

Confirm (115s)

Step 5.2.1 (SMS authentication
method)

If the customer has not activated
Smart OTP authentication method, the
system will require to enter the OTP
authentication code sent to customer’s
phone number registered with the

Bank

32
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10:16 ERC oo ]

= Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

HEEEE

Confirm (97s)

Step 5.2.2 (SMS authentication
method)

Check the message and enter
accurately the OTP authentication
code sent to customer’s phone
number on the screen.

Click on [Confirm] to complete

the transaction

PbeVN\Manual\Jun.2026.V1

14:44 ol T @

-~
PLBLIC MANK VIEYNAM

Successful transaction

YOUr tTanNsactor 155 basn expouts
Jocess'uly

10,000 VND

Iy nare NGUYEN VAN A

r Yy ACeoU 0491000124327
Public Bank Viet Nam

ction tim 18/12/2025
14:44:03

NGUYEN VAN A
transfers

30816320261218144
402

< 7| [

Sware Sawe pheto TR Qa0

Step 6

The system prompts transaction successful notification.

+ Select [Share] to capture screenshot and send via other

applications

« Select [Save photo] to capture and save screenshot into

your device

« Select [Home page] to return to the application

homepage

« Select [Make another transaction] to perform another

transaction.

PB engage VN — User Guide
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2.1.2. Internal Fund Transfer within PBVN to different Account Holder

Internal fund transfer

within PBVN
NGUYEN VAN A
10:31 - (U + . mo Debit rrent account
n = 0205000093070 ¥
e, Details @ Internal fund 24/7 NAPAS Normal
0205000093070 transfer within fund transfer interbank fund

transfer

32,482,160 VND

MRIRVND Beneficiary list
Transfer to
. a & 6 Same account holder Different account holder
Internal fund transfer within PBYN v
Account  Transfer Term Beneficiary 0200000093213
Deposit/ list
Savings 0200000093213 TRINH QUYNH TRANG 2]
TRINH QUYNH TRANG
S = 0205000093177 Savehensailcianylis
Card Credit card DANG THILE = i
service payment Transaction information

SPECIAL CAR LOAN PACKAGE Fast transfer Napas 247 via account number v VND
: 0129837294
6. 7 9',% NOUYEN VAN DAPAS NGUYEN VAN A transfers
10 et e N nh tmcp dong a
Charges to be borne by remitter . 2

Utilities

A Continue
Home page

Step 1 Step 2 Step 3
Select [Transfer] at the PB Select [Internal fund » Select [Debit current account]
engage VN Home screen transfer within PBVN] « Select [Different account holder]

* Click on the g icon to select an
account from Beneficiary List or enter
Beneficiary’s Account Number

* Enter Transaction Amount and
Transaction Content

» Select Cost Bearer

PbeVN\Manual\Jun.2026.V1

PB engage VN — User Guide

EHEC 30 |

Transaction confirmation

0205000093070

0207000092851

Beneficiary name TRINH QUYNH TRANG
Amount 100,000 VND
Fee (VAT included) Free
Content NGUYEN VAN A
transfer

Continue

Step 4

Check to ensure that all the

input information is correct.

Then click on [Continue]

34
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Step 5

Customer has to authenticate
the transaction using one or
more authentication methods
displayed on the screen as
follows:

* Smart OTP or;

*« SMS or;

» Biometric and Smart OTP

PbeVN\Manual\Jun.2026.V1

Enter PIN

10:13 ERC oo ]

= Transaction authentication

Please enter Smart OTP PIN

Forgot PIN?

Step 5.1.1 (Smart OTP authentication

method)

If the customer has activated the
Smart OTP authentication method,
the system will prompt to enter the

previously set up Smart OTP PIN.

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

DEEEEE

Validity of remaining code validation in
58 seconds

Step 5.1.2 (Smart OTP
authentication method)

After entering the Smart OTP
PIN, the system will automatically
input the OTP authentication
code on the screen. Click on
[Confirm] to complete the

transaction.

PB engage VN — User Guide

10:16 ERC oo ]

&= Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

Confirm (115s)

Step 5.2.1 (SMS authentication
method)

If the customer has not activated
Smart OTP authentication
method, the system will require
to enter the OTP authentication
code sent to customer’'s phone

number registered with the Bank
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10:16 ERC oo ]

= Transaction authentication

Please enter the authentication code sent to your
phone number 098*****: 95

HEEEE

Confirm (97s)

Step 5.2.2 (SMS authentication
method)

Check the message and enter
accurately the OTP
authentication code sent to
customer’s phone number on
the screen.

Click on [Confirm] to complete

the transaction

PbeVN\Manual\Jun.2026.V1

Face photography
Please keep your face in the recording area

Step 5.3.1 (Biometric and Smart OTP
authentication methods)

For transactions requiring biometric
authentication (e.g. over VND 10
million), the customer is required to
authenticate using previously
enrolled biometric data and Smart

OTP.

Enter PIN

PB engage VN — User Guide

10:13 ERRC oo ]

< Transaction authentication

Please enter Smart OTP PIN

Forgot PIN?

Step 5.3.2 (Biometric and Smart
OTP authentication methods)
The system will prompt to enter
the previously set up Smart OTP
PIN.

Click on [Confirm] to generate

OTP code

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

BDEEGEE

Validity of remaining code validation in
58 seconds

Step 5.3.3 (Biometric and Smart
OTP authentication methods)
The system will automatically
input the OTP authentication
code on the screen. Click on
[Confirm] to complete the

transaction.

36
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14:44 ol T @

© rusiic sank vietnam

'@
Successful transaction

Your transaction has been executed

successfully

10,000 VND

eficiary nar TRINH QUYNH TRANG

Beneficiary account 0491000124327
Public Bank Viet Nam

ransaction time 18/12/2025

14:44:03
Content NGUYEN VAN A
transfers
Reference Code 30916320251218144
< > (]
Share Savephoto  Home page
Step 6

The system prompts transaction successful notification.
At this screen, Customers can:

« Select [Share] to capture screenshot and send via
other applications

« Select [Save photo] to capture and save screenshot
into your device

« Select [Home page] to return to the application
homepage

« Select [Make another transaction] to perform

another transaction.

PbeVN\Manual\Jun.2026.V1 37
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2.2. 24/7 NAPAS Instant Fund Transfer

2.2.1. Fund Transfer via Bank Account Number

10:37

Good morning!

NGUYEN VAN A

Details @

0205000093070

ssses YND

e & & ©

Account Transfer Term Beneficiary
Deposit/ list
Savings
= =)
Card Credit card
service payment

SPECIAL CAR LOAN PACKAGE
6.9:7.9*
Utilities

Home page

Step 1

Select [Transfer] at the PB engage VN Home screen

PbeVN\Manual\Jun.2026.V1

Transfer

Internal fund 24]7 NAPAS
transfer within fund transfer
PBVN
Beneficiary list

Internal fund transfer within PBVN

0200000093213
TRINH QUYNH TRANG

0205000093177
DANG THI LE

Normal
interbank fund
transfer

Fast transfer Napas 247 via account number v

0129837294
NGUYEN VAN NAPAS
)

Step 2

Select [24/7 NAPAS fund transfer]

PB engage VN — User Guide
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HH 27 ]

247 NAPAS fund transfer

Available balance 32,482,160 VND

Transfer to
Account Number Card Number
nh tmep dang a -
0129837294 g
NGUYEN VAN NAPAS

Save beneficlary list

Transaction information

10,000 WND
NGUYEN VAN A transfers

Charges to be bome by remitter -

Step 3

« Select [Debit current account]

« Select [Account Number]

« Select Beneficiary Bank from the drop-down list

« Click on the g icon to select an account from Beneficiary List or
enter Beneficiary’s Account Number

« Enter Transaction Amount and Transaction Content

« Select Cost Bearer

PbeVN\Manual\Jun.2026.V1

Transaction confirmation

Debit current account

Beneficiary account

Beneficiary name
Beneficiary Bank
Amount

Fee (VAT included)
Cost bearer

Content

0205000093070

0129837294

NGUYEN VAN MAPAS

Dong A Bank

10,000 ¥ND

Free

Remitter

NGUYEN VAN A
transfers

Step 4

PB engage VN — User Guide

Check to ensure that all the input information is correct. Then click on

[Continue]
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Step 5

Customer has to authenticate
the transaction using one or
more authentication methods
displayed on the screen as
follows:

* Smart OTP or;

*« SMS or;

* Biometric and Smart OTP

PbeVN\Manual\Jun.2026.V1

Enter PIN

Please enter Smart OTP PIN

Forgot PIN?

Step 5.1.1 (Smart OTP authentication
method)

If the customer has activated the Smart
OTP authentication method, the system
will prompt to enter the previously set

up Smart OTP PIN.

10:13 ERC 99 J

(& Transaction authentication

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

DEEEEE

Validity of remaining code validation in
58 seconds

Step 5.1.2 (Smart OTP
authentication method)

After entering the Smart OTP PIN,
the system will automatically
input the OTP authentication
code on the screen. Click on
[Confirm] to complete the

transaction.

PB engage VN — User Guide

10:16 ERC oo ]

= Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

Confirm (115s)

Step 5.2.1 (SMS authentication
method)

If the customer has not activated
Smart OTP authentication
method, the system will require to
enter the OTP authentication
code sent to customer’s phone

number registered with the Bank

40
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10:16 T @

< Transaction authentication

Please enter the authentication code sent to your
phone number 098*****! 95

HEEEE

Confirm (97s)

Step 5.2.2 (SMS authentication
method)

Check the message and enter
accurately the OTP
authentication code sent to
customer's phone number on
the screen. Click on [Confirm]

to complete the transaction

PbeVN\Manual\Jun.2026.V1

Face authentication

Face center

Face photography
Please keep your face in the recording area

Step 5.3.1 (Biometric and Smart OTP
authentication methods)

For transactions requiring biometric
authentication (e.g. over VND 10
million), the customer is required to
authenticate using previously enrolled

biometric data and Smart OTP.

Enter PIN

PB engage VN — User Guide

10:13 . T @

< Transaction authentication

Please enter Smart OTP PIN

Forgot PIN?

Step 5.3.2 (Biometric and Smart
OTP authentication methods)
The system will prompt to enter
the Previously registered Smart
OTP PIN.

Click on [Confirm] to generate

OTP code

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

dEEEeE

Validity of remaining code validation in
58 seconds

Step 5.3.3 (Biometric and Smart
OTP authentication methods)
The system automatically enters
the OTP code on the screen. Click
on [Confirm] to complete the

transaction

41
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14:44

ol T 6

-
PUBLIE BANK VIE TNAM

Beneficiary Bank

Transaction lime

Content

Your trans

Beneficiary name

Beneficiary account

Y

Successful transaction

10,000 VND

TRINH QUYNH TRANG

0491000124327
Public Bank Viet Nam

18/12{2025
14:4:03

NGUYEN VAN A
transfers

30916320251218144
402

ka (]

Savephoto  Home pagn

Step 6

The system prompts transaction successful
notification. At this screen, Customers can:

« Select [Share] to capture screenshot and send

via other applications

« Select [Save photo] to capture and save
screenshot into your device

« Select [Home page] to return to the

application homepage

« Select [Make another transaction] to perform

another transaction.

PbeVN\Manual\Jun.2026.V1

PB engage VN — User Guide
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2.2.2. Fund Transfer via ATM Card Number

10:37

Good morning!
NGUYEN VAN A

Las 10:31 - (UT

Details @

0205000093070

xxex YND

e @ & ©

Account Transfer Term Beneficiary
Deposit/ list
Savings
= )
Card Credit card
service payment

SPECIAL CAR LOAN PACKAGE
6.9-7.9*

Utilities

A

Home page

Step 1
Select [Transfer] at the PB

engage VN Home screen

PbeVN\Manual\Jun.2026.V1

o & 4
Internal fund 24]7 NAPAS Normal
transfer within fund transfer interbank fund
N transfer

Beneficiary list

Internal fund transfer within PEVN -

0200000093213
TRINH QUYNH TRANG

0205000093177
DANG THI LE

Fast transfer Napas 247 via account number v

0129837294
NGUYEN VAN NAPAS

Step 2
Select [24/7 NAPAS fund

transfer]

15:29

247 NAPAS fund transfer

Debit current account

0205000093070 ¥

32,482,160 VND

Transfer to

Account Number Card Number

Beneficiary card number B
Transaction information

VND
NGUYEN HONG HOA transfers

Charges to be borne by remitter -

Step 3
Select [Card Number]

Click on the g icon to select a

beneficiary from Beneficiary list or enter

Beneficiary’s card number

Enter Transaction amount and

Transaction description

Select Cost Bearer

PB engage VN — User Guide

Transaction confirmation

Debit currs 0205000093070
Beneficiary acoount 0129837294
Beneficiary narme NGUYEN VAN MAPAS
Beneficiary Bank Dong A Bank
10,000 VND

Fras

Cesl bearar Ratritter
Content NGUYEN VAN A
transfers

Continue

Step 4

Check to ensure that all the input

information is correct.

Then click on [Continue]
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Step 5

Customer has to authenticate the
transaction using one or more
authentication methods
displayed on the screen as
follows:

* Smart OTP or;

* SMS or;

» Biometric and Smart OTP

PbeVN\Manual\Jun.2026.V1

Enter PIN

10:13 T @

& Transaction authentication

Please enter Smart OTP PIN ‘

Forgot PIN?

|

Step 5.1.1 (Smart OTP
authentication method)

If the customer has activated the
Smart OTP authentication method,
the system will prompt to enter the

previously set up Smart OTP PIN.

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

Dloooaa

Validity of remaining code validation in
58 seconds

Step 5.1.2 (Smart OTP
authentication method)

After entering the Smart OTP
PIN, the system will automatically
input the OTP authentication
code on the screen. Click on
[Confirm] to complete the

transaction.

PB engage VN — User Guide

10:16 T @

= Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

Confirm (115s)
i

Step 5.2.1 (SMS authentication
method)

If the customer has not activated
Smart OTP authentication
method, the system will require
to enter the OTP authentication
code sent to customer’s phone

number registered with the Bank
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10:16 ERC 99 J

(& Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

HEEEEE

Confirm (97s)

Step 5.2.2 (SMS authentication
method)

Check the message and enter
accurately the OTP authentication
code sent to customer’s phone
number on the screen. Click on
[Confirm] to complete the

transaction

PbeVN\Manual\Jun.2026.V1

Face photography
Please keep your face in the recording area

Step 5.3.1 (Biometric and Smart OTP
authentication methods)

For transactions requiring biometric
authentication (e.g. over VND 10
million), the customer is required to
authenticate using previously
enrolled biometric data and Smart

OTP.

Enter PIN

PB engage VN — User Guide

10:13 T @

& Transaction authentication

Please enter Smart OTP PIN

Forgot PIN?

Step 5.3.2 (Biometric and Smart
OTP authentication methods)
The system will prompt to enter
the previously set up Smart OTP
PIN. Click on [Confirm] to

generate OTP code

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

DEEEEE

Validity of remaining code validation in
58 seconds

Step 5.3.3 (Biometric and Smart
OTP authentication methods)
The system automatically enters
the OTP code on the screen. Click
on [Confirm] to complete the

transaction
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14:44

ol T 6

-
PUBLIE BANK VIE TNAM

Beneficiary Bank

Transaction lime

Content

Your trans

Beneficiary name

Beneficiary account

Y

Successful transaction

10,000 VND

TRINH QUYNH TRANG

0491000124327
Public Bank Viet Nam

18/12{2025
14:4:03

NGUYEN VAN A
transfers

30916320251218144
402

ka (]

Savephoto  Home pagn

Step 6

The system prompts transaction successful
notification. At this screen, Customers can:

« Select [Share] to capture screenshot and send

via other applications

« Select [Save photo] to capture and save
screenshot into your device

« Select [Home page] to return to the application
homepage

« Select [Make another transaction] to perform

another transaction.

PbeVN\Manual\Jun.2026.V1
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2.3. Normal Interbank Fund Transfer
Note: This function enables Customer to make fund transfers to accounts at other domestic banks. After Customer has successfully sent remittance

order, PBVN will process to remit to the beneficiary’s account

morning!

NGUYEN VAN A

10:31 - (UTC+7, Vietnam

(] & 4

' Details @ Internal fund 24[7 NAPAS Normal
0205000093070 transter within fund transfer interbank fund

PBVN transfer

ssses YND Beneficiary list

e & & ©

Account Transfer Term B i Internal fund transfer within PBVN L
T vepoth e
Savings 0200000093213
TRINH QUYNH TRANG
= = 0205000093177
Card Credit card DANG THI LE
service payment
SvﬁlAl CAR LOAN PACKAGE Fast transfer Napas 247 via account number A d
e Bl 0129837294
6-9%; 7-97? NGUYEN VAN NAPAS
Utilities
'
Home page
Step 1 Step 2
Select [Transfer] at the PB engage VN Home screen Select [Normal interbank fund transfer]
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15:35
Normal interbank fund transfer

Debit currel unt

0205000093070

32,482,160 VND

Transfer to

Beneticiary Bank -

Account halding branch v

Transaction information

VND »
NGUYEN HONG HOA transfers
Charges to be bome by remitter -

Step 3

« Select [Debit current account]

« Select [Beneficiary Bank]

« Select [Account holding branch]

« Click on g icon to select a beneficiary from Beneficiary list
or enter Beneficiary’s Account Number

« Enter Transaction amount, Currency type and Transaction

description

« Select Cost Bearer

PbeVN\Manual\Jun.2026.V1

Transaction confirmation

Diebit current account 0205000093070
Beneficiary account 0128837294
Beneficiary name NGUYEN VAN MAPAS
Beneficiary Bank Dong A Bank
Amaunt 10,000 ¥ND
Cost bearer Remitter
Content MGUYEN VAN A

transfers

Step 4

PB engage VN — User Guide

Check to ensure that all the input information is correct. Then click on

[Continue]
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Step 5

Customer has to authenticate
the transaction using one or
more authentication methods
displayed on the screen as
follows:

* Smart OTP or;

*« SMS or;

* Biometric and Smart OTP

PbeVN\Manual\Jun.2026.V1

Enter PIN

10:13 T @

= Transaction authentication

Please enter Smart OTP PIN

Forgot PIN?

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

BDEEEEE

Validity of remaining code validation in
58 seconds

Step 5.1.1 (Smart OTP

authentication method)

If the customer has activated

the Smart OTP authentication

method, the system will
prompt to enter the
previously set up Smart OTP
PIN.

Step 5.1.2 (Smart OTP

authentication method)

After entering the Smart OTP PIN,

the system will automatically
input the OTP authentication
code on the screen. Click on
[Confirm] to complete the

transaction.

PB engage VN — User Guide

10:16 T @

= Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

Confirm (115s) |
|

Step 5.2.1 (SMS authentication
method)

If the customer has not activated
Smart OTP authentication
method, the system will require to
enter the OTP authentication
code sent to customer’s phone

number registered with the Bank
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10:16 EC o0 ) 10:13 ERC o0 )

Enter PIN (& Transaction authentication

(& Transaction authentication

Please enter the authentication code sent to your Please enter Smart OTP PIN Your OTP authentication code using your Smart
phone number 098***** 95 OTP method is shown below. Please press
"Confirm" to complete the transaction
Forgot PIN? Validity of remaining code validation in

58 seconds

Face photography
Please keep your face in the recording area

Confirm (97s)

Step 5.2.2 (SMS authentication Step 5.3.1 (Biometric and Step 5.3.2 (Biometric and Smart Step 5.3.3 (Biometric and Smart
method) Smart OTP authentication OTP authentication methods) OTP authentication methods)
Check the message and enter methods) The system will prompt to enter The system automatically enters
accurately the OTP For transactions requiring the previously set up Smart OTP the OTP code on the screen. Click
authentication code sent to biometric authentication (e.g.  PIN. Click on [Confirm] to on [Confirm] to complete the
customer's phone number on over VND 10 million), the generate OTP code transaction

the screen. Click on [Confirm] customer is required to

to complete the transaction authenticate using previously

enrolled biometric data and

Smart OTP.
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14:44 ol T ED

© o man vk tnam

©

Successful transaction

10,000 VND
Beneficiary name TRINH QUYNH TRANG
Beneficiary account 0491000124327
SIS Public Bank Viet Nam
Transaction lime 18/12{2025
14:44:03
Content NGUYEN VAN A
transfers
Reference Codle 30916320251218144
402
< 7] [
Shara Savnphatn  Home prgn
Step 6

The system prompts transaction successful notification.
At this screen, Customers can:

« Select [Share] to capture screenshot and send via other

applications

« Select [Save photo] to capture and save screenshot into your

device

+ Select [Home page] to return to the application homepage

« Select [Make another transaction] to perform another

transaction.

PbeVN\Manual\Jun.2026.V1
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2.4. Beneficiary List
2.4.1. View Beneficiary List

10:37

Good morning!
NGUYEN VAN A

Beneficiary list

Details @ Internal fund transfer within PBVN -
0205000093070
0200000093213
TRINH QUYNH TRANG
*xse% YND
0205000093177
DANG THILE
e @ & ©
Fast transfer Napas 247 via account number -
Account Transfer Term Beneficiary
Deposit/ list 0129837294
Savings NGUYEN VAN NAPAS
tmep dong a
& )
card Credit card
service payment

SPECIAL CAR LOAN PACKAGE

Utilities
A

Home page o

Step 1 Step 2
Select [Beneficiary list] at the PB engage VN Select a beneficiary account to view

Home screen detail

PbeVN\Manual\Jun.2026.V1

PB engage VN — User Guide

Beneficiary Detail Close
Beneficiary account 0200000093213
Beneficiary name TRINH QUYNH TRANG
Short name TRINH QUYNH TRANG
T e Internal fund transfer

b within PBYN
£ o
Edit Delete contact

Make transaction

&

Step 3

At this screen, Customers can:

- Select [Make transaction] to perform a transaction to
the beneficiary

- Select [Edit] to modify the beneficiary detail

- Select [Delete contact] to delete the beneficiary

information form beneficiary list
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2.4.2. Add New Beneficiary

10:37

Good morning!
NGUYEN VAN A

Details @
0205000093070
e © & 6
Account Transfer Term Beneficiary
Deposit/ list
Savings
2 =
Card Credit card

&ECIAL CAR LOAN PACKAGE
6.9%7.9>
Utilities

Home page

Step 1
Select [Beneficiary list] at the PB

engage VN Home screen

PbeVN\Manual\Jun.2026.V1

Beneficiary list

Add new beneficiary

PB engage VN — User Guide

Add new beneficiary

Internal fund transfer within PBVN v

0200000093213
TRINH QUYNH TRANG

0205000093177
DANG THILE

Fast transfer Napas 247 via account number v
0129837294

NGUYEN VAN NAPAS
8 S

Step 2

Click on the 0 icon to add new

beneficiary list

Internal fund transfer within PEVN -

Beneficiary account

Add New

Step 3

Select Transfer Type from the
dropdown list

Note: Beneficiary’s account
number will be saved according

to the transfer type

Internal fund transfer within PEVM -

Eeneficiary account

Add New

Step 4

Enter the information as
instructed on the screen, then
select [Add New]

The system prompts add new

beneficiary successful notification
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2.4.3. Update Beneficiary Information

Good morning! Beneficiary list Beneficiary Detail Clase Edit beneficiary
NGUYEN VAN A
a 81- (UTC 0200000093213
Internal fund transfer within PBVN v
TRINH QUYNH TRANG
el Details @ Internal fund transfer within PBVN v Y TR N TR aie
0200000093213
R ?nz SS 23-?3?3&1& Transfer Type ecnal '\';’;g'itr"‘;;?; TRINH QUYNH TRANG
0205000093177
DANG THILE TRINH QUYNH TRANG
+
. L 6 a Fast transfer Napas 247 via account number -
Account Transfer Term Beneficiary
Deposit/ list 0129837294
Savings NGUYEN VAN NAPAS
= = N
Card Credit card
service payment
SPECIAL CAR LOAN PACKAGE
6.9*7.9*
& o
Utilities Eclit Delete contact
: A
o
Step 1 Step 2 Step 3 Step 4
Select [Beneficiary list] at the PB  Swipe the finger to the left of the  Or select the beneficiary Edit the information and then
engage VN Home screen beneficiary and select the n Customer wants to edit and select click on [Update] to confirm

[Edit] icon the ﬂ [Edit] icon
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2.4.4. Delete a Beneficiary

Beneficiary list

morning!

NGUYEN VAN A

urrent account Details @ Internal fund transfer within PBYN -
0205000093070
0200000093213
TRINH GUYNH TRANG
- seres UND
0205000093177
DANG THILE
e © & ©
Fast transfer Napas 247 via account number -
Account  Transfer Term  Beneficiary
Deposit/ list 0129837294
Saviogs NGUYEN VAN NAPAS
nhtmep ga
= )
Card  Creditcard
service  payment

SPECIAL CAR LOAN PACKAGE

Utilities
‘ fa it o] T
tHomODﬂG@ . . ° ]
Step 1 Step 2

Select [Beneficiary list] at the PB Select the beneficiary Customer

engage VN Home screen wants to delete, then swipe the
finger to the left of the
beneficiary to select the E

[Delete] icon

PbeVN\Manual\Jun.2026.V1

Beneficiary Detail Close
Beneficiary account 0200000093213
Beneficiary name TRINH QUYNH TRANG
Short name TRINH QUYNH TRANG

Internal fund transfer

Transfer Type within PBYN

& o

Edit Delete contact

Make transaction

S 4

Step 3
Or select the beneficiary
Customer wants to delete and

select [Delete contact]

PB engage VN — User Guide

Delete beneficiary

Are you sure to delete

TRINH QUYNH TRANG

Ganeel

Step 4
The system will prompt for
confirmation, select [Delete] to

complete the process
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3. Card Service

3.1. Debit Card
3.1.1. Lock Debit Card

10:37

Good morning!
NGUYEN VAN A

Details @

0205000093070

*+ee+ YND

e ©»® & ©

Account Transfer Term Beneficiary
Deposit/ list
Savings
= -
Card Credit card
service payment

SPECIAL CAR LOAN PACKAGE

7

Utilities

L]

Home page

Step 1
Select [Card service] at the PB

engage VN Home screen

PbeVN\Manual\Jun.2026.V1

Card service

Debit card
3

970439xxx5278

Debit card
PBVN Lifestyle

970439xxx2298

Debit card
PBVN Lifestyle

3 Credit card

Step 2
Select [Debit Card]
Select Debit Card Customer wants

to lock

Debit card detail

A
O} FusLic sank viernam
v

970439xxx2298

NGUYEN VAN A
GOOD THRU: 11/25

Card detail
Card status Block
Card validity 11/25

Linked account

0203000092451 Primary account

]

Lock card

Step 3
Check card’s information on part
[Card detail] and then click on

[Lock card]

PB engage VN — User Guide

Lock card

PBVN Lifestyle Domes
970439xxx2298

Select a reason for blocking card

Lost or stolen card ()

Card suspected of information revelation

Card temporarily of no use

Select a reason from the
dropdown list for locking card.

Then click on [Continue]
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10:16 . T D
Confirm Transaction authentication
Request Lock card
Card Number 970439xxx2298
Card product name PBVN Lifestyle ::ﬂeg:& Successful
You have successfully Locked carc
Card Number 417354xxx0412
Card product name PBVN Lifestyle Domestic
Debit Card
Unlock card time 11:03:24 - 23/12/2025
Transaction code 13257510
< @ A
Share Save photo Home page
Step 5 Step 6 Step 7
Check the information on the screen and click  Enter the OTP authentication code sent to The system prompts transaction successful
on [Continue] to confirm locking the card. Customer’s phone number. Then click on notification. At this screen, Customers can:
[Confirm] « Select [Share] to capture screenshot and

send via other applications.

« Select [Save photo] to capture and save
screenshot into your device

« Select [Home page] to return to the

application homepage
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3.1.2. Unlock Debit Card

Note: This function allows Customer to unlock the debit card only if the locking is previously conducted by the card owner. For locking conducted

by PBVN, please contact PBVN Branch/ TB for assistance.

10:37
. Good morning! Card service Dehit card detail Confirm
NGUYEN VAN A
Last login: 18, 5 - 10:31 - (UTC47, Vietnam; Debit card - Request Unlock card
; i @ e - [—
Card Number 970439xxx2298
rrer CC Details °
0205000093070 i
e ‘ 070a30x0x2208 ard product name PBVNLifesyle Domestic
PBVN Lifestyle NGUYEN VAN A Debit Card
*xaex \YND ‘ GO0 THRW: M24
|
970439xxx2298 | >
+ E Debit card Card detail
® o (2] PEVN Litesye
Card status Block
Account Transfer Term Beneficiary
[;ep_asltl list Card valdity 125
avings -
, Credit card v |
= — ! |
Linked account
Card Credit card
SR RIS 0203000092451 Primary account
SPECIAL CAR LOAN PACKAGE
Font 6
6.9+7.9
Pt el Unlock card

Utilities

[ O Continue
Home page

Step 1 Step 2 Step 3 Step 4

Select [Card service] at the PB engage Select [Debit Card] Check card’s information on Check the information on the

VN Home screen Select Debit Card Customer wants part [Card detail] and then screen and click on [Continue]
to unlock click on [Unlock card] to confirm unlocking the card.
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@ PUBLIC BANK VIETNAM PB engage VN - User Guide

10:13 FEC o0 | 10:16 T

Enter PIN & Transaction authentication € Transaction authentication

Please enter Smart OTP PIN Your OTP authentication code using your Smart t o r
OTP method is shown below. Please press
"Confirm" to complete the transaction =w SERTRNES S
\ s|laf[3]|e]||lo]]2
1 0 8 S B ) () S Successful |
EEREEE e
Forgot PIN? Validity of remaining code validation in ‘
58 seconds |
Card Number 417354xxx0412
Card product name PBVN Li'“‘v":mﬂg':
Unlock card time 11:03:24 - 23/12/2025
Transaction code 13257510
< & |
Step 5.1.1 (Smart OTP Step 5.1.2 (Smart OTP Step 5.2.1 (SMS authentication Step 6
authentication method) authentication method) method) The system prompts transaction
If the customer has activated The system will automatically input  If the customer has not successful notification. At this screen,
the Smart OTP authentication  the OTP authentication code on activated Smart OTP Customers can:
method, the system will the screen. authentication method, the « Select [Share] to capture screenshot
prompt to enter the previously Click on [Confirm] system will require to enter and send via other applications.
set up Smart OTP PIN. the OTP authentication code « Select [Save photo] to capture and
Then click on [Confirm] sent to customer’s phone save screenshot into your device
number registered with the « Select [Home page] to return to the
Bank. application homepage

Then click on [Confirm]
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3.2. Credit Card
3.2.1. Lock Credit Card

10:37

Card service

Good morning!
NGUYEN VAN A

Last lo

g Debit card

Details @)

0205000093070 3 Credit card

*+ee+ YND

M 417354xxx0412

PBVN Visa Credit Card Gold

e © & ©

Account Transfer Term Beneficiary
Deposit/ list
Savings

Card Credit card

service payment

ﬂlAl CAR LOAN PACKAGE
6.9:79:

Utilities

Home page

©

Step 1 Step 2
Select [Card service] at the PB Select [Credit Card]

engage VN Home screen

PbeVN\Manual\Jun.2026.V1

Credit card detail

e PUBLIC BANK VIETNAM ’)))
o /
| NGUYEN VAN A
GOOD THRU: 05/27
*
Card detail
Card classification Primary card
Card status Active
Card validity 05/27
Credit limit 30,000,000 VND
Available limit 30,000,054 VND
Payment due date 26/12/2025
Statement date 05/12/2025
& ] ®
Lockcard  Card Payment QR history
—
Step 3

Select Credit Card Customer
wants to lock

Check card’s information on part
[Card detail] and then select
[Lock card]

PB engage VN — User Guide

Lock card

L) PBVN Visa Credit Card Gold
B 417354000412

Lost or stolen card ®

Card suspected of information
revelation

Card temporarily of no use

Continue

Step 4
Select a reason from the
dropdown list for locking card

Then click on [Continue]

60



@ PUBLIC BANK VIETNAM PB engage VN - User Guide

Confirm
Request Lock card
Card Number 417354xxx0412
Card product name PBVN Visa Credit
Card Gold Successful
You have successfully locked card
Reason for locking card Card temporarily of
no use
Card Number 417354xxx0412
PBVN Visa Credit
Card product name Card Gold
Lock card time 11:04:01 - 23/12/2025
Transaction code 13257530
< ba (]
Share Savephoto  Home page
—_— i X —_—
Step 5 Step 6
Check the information on the The system prompts transaction

screen and click on [Continue] to  successful notification. At this screen,
confirm locking the card. Customers can:
« Select [Share] to capture screenshot
and send via other applications.
« Select [Save photo] to capture and
save screenshot into your device
« Select [Home page] to return to the

application homepage
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3.2.2. Unlock Credit Card
Note: This function of unlocking credit card can only be done if Customer has registered for Smart OTP authentication method. This function
allows Customer to unlock the credit card only if the locking is previously conducted by the card owner. For locking conducted by PBVN, please

contact PBVN Branch/ TB for assistance.

10:37

Confirm

Card service
Good morning!

NGUYEN VAN A

e 1 s Debit card v e o e G »» Request Unlock card
// Card Number 417354xxx0412
r Details @ =
0205000093070 = Credit card - 7354 —_— Card product name PBVN Visa Credit
| NGUYEN VAN A Card Gold
GOOD THRU: 05/27
E—— -
¥ 417354xxx0412
PBVN Visa Credit Card Gold ° Card detail
*
. - é a Card classification Primary card
Account Transfer D;fs;r:"/ Bcn(I:‘lS!‘cmry Card status Block
Savings
v Card validity 05/27
& o= Credit limit 30,000,000 VND
s::rav'sze C:;::\:::d Available limit 30,000,054 VND
Payment due date 26/12/2025
SEIA ‘l_CAR IOTT-??MGE Statement date 05/12/2026
6.9%7.9
® = ®
Unlock card Card Payment QR history
Utilities
.
Step 1 Step 2 Step 3 Step 4
Select [Card service] at the PB Select [Credit Card] Check card’s information on part Check the information on
engage VN Home screen [Card detail] and then select the screen and click on
[Unlock card] [Continue].
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Enter PIN

10:13 T @

& Transaction authentication

10:16 . T

Transaction authentication

Please enter Smart OTP PIN

Forgot PIN?

Step 5.1.1 (Smart OTP
authentication method)

If the customer has activated
the Smart OTP authentication
method, the system will
prompt to enter the
previously set up Smart OTP
PIN.

Then click on [Confirm]

PbeVN\Manual\Jun.2026.V1

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

DEEEEE

Validity of remaining code validation in
58 seconds

Step 5.1.2 (Smart OTP
authentication method)

The system will automatically
input the OTP authentication
code on the screen.

Click on [Confirm]

Confirm (97s)

Step 5.2.1 (SMS authentication
method)

If the customer has not
activated Smart OTP
authentication method, the
system will require to enter
the OTP authentication code
sent to customer’s phone
number registered with the
Bank.

Then click on [Confirm]

PB engage VN — User Guide

T

© rustic sank vietnam

Successful
sfully Locked card

Card Number 417354xxx0412

PBVN Lifestyle Domestic

Card product name by
Debit Card

Unlock card time 11:03:24 - 23[12/2025

Transaction code 13257510

< = fa

Share Savephoto  Home page

Step 6

The system prompts transaction
successful notification. At this scree,
Customers can:

« Select [Share] to capture
screenshot and send via other
applications.

« Select [Save photo] to capture and
save screenshot into your device

+ Select [Home page] to return to

the application homepage
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3.2.3. Credit Card Payment
3.23.1.  Credit Card Payment for the same cardholder

10:37

Credit card payment

Credit card payment

Good morning!

NGUYEN VAN A

count Debit curent account

0205000004111 ~

0205000004111 ~

Details @)
0205000093070 99,814,422,245 VND 99,814,422,245 VND
Make payment for Make payment for
oD
® My cards ® My cards
. ﬁ ‘ e Other holder’s cards Other holder's cards
Account Transfer Term Beneficiary
Deposit/ list 4173 54xx x467 0 A 4173 54xx x467 0 v
Savings
- -
e C:‘;";Z?:d @ Minimum payment due amount 0 VND Minimum payment due amount 0VND
Statement payment due amount 0 VND ® Statement payment due amount 0VND
SPECIAL CAR LOAN PACKAGE
‘ ol Total current balance 0 VND Total current balance 0 VND
AN KWANGWOOK credit card payment 4670 AN KWANGWOOK credit card payment 4670
Utilities
" C == ] Ee ]
Home page
Step 1 Step 2 Step 3
Select [Credit card payment] at the PB Select [Debit current account] Select [Payment method]
engage VN Home screen Select Make payment for [My cards] In case Customer select [Other payment

amount], enter the amount in the Amount
field.

Enter the Payment description (this step can
be skipped if no changes are required)

Click on [Continue]
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10:13 T @

Transaction confirmation

Enter PIN = Transaction authentication

Debit current account 0203000092451
Please enter Smart OTP PIN Your OTP authentication code using your Smart

OTP method is shown below. Please press
"Confirm" to complete the transaction

Credit card numbe 417354xxx0412 )
a4 ) 8 i)

Amount 1,000 VND

NGUYEN VAN A

Credit card Forgot PIN? Validity of remaining code validation in
payment 0412 58 seconds

— , |

Step 4 Step 5 Step 5.1.1 (Smart OTP authentication Step 5.1.2 (Smart OTP

Check the information and then Customer has to method) authentication method)

click on [Continue] authenticate the transaction  If the customer has activated the Smart After entering the Smart OTP
using one or more OTP authentication method, the system PIN, the system will
authentication methods will prompt to enter the previously setup  automatically input the OTP
displayed on the screen as Smart OTP PIN. authentication code on the
follows: screen. Click on [Confirm] to
* Smart OTP or; complete the transaction.
* SMS
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10:16

& Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

Confirm (115s)

Step 5.2.1 (SMS authentication
method)

If the customer has not activated
Smart OTP authentication method,
the system will require to enter the
OTP authentication code sent to
number

customer's phone

registered with the Bank

PbeVN\Manual\Jun.2026.V1

10:16

& Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

BEEEEE

Confirm (97s)

Step 5.2.2 (SMS authentication
method)

Check the message and enter
accurately the OTP authentication
code sent to customer's phone
number on the screen. Click on
[Confirm] to

complete the

transaction

PB engage VN — User Guide

B Fumtic samc viernam

(P
Successful transaction

Yo hinvee g Lhe amount successtully

1,000 VND

Deblt current sceoun 0203000092451
Card holcic NGUYEN VAN A
Credit card number

4173654xxx0812

Content Credit card
payment 0412

e Air 11:05:16 - 23/12/2025

o code 3050352026122311051
0
Snarz Save photo Home page

Make another transaction

Step 6

The system prompts transaction successful
notification. At this screen, Customers can:

« Select [Share] to capture screenshot and send
via other applications.

« Select [Save photo] to capture and save
screenshot into your device

« Select [Home page] to return to the
application homepage

« Select [Make another transaction] to perform

another transaction.
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3.23.2.  Credit Card Payment for another cardholder

Customer can make credit card payments for other cardholders within Public Bank Vietnam

10:37

. NGUYEN VAN A

0205000093070

sesse UND

e © & ©

Account Tranater Torm Beneticary
Deposyy st
Savings
Caed Credit card
woence Payment

SPECIAL CAT LOAN PACKAGK

Utilities

Home poge

Step 1
Select [Credit card payment] at

the PB engage VN Home screen

PbeVN\Manual\Jun.2026.V1

Credit card payment

Debit current account

0208000004109

99,545,739,264 VND

Make payment for
My cards

@ Other holder's cards

VND

AN KWANGWOOK credit card payment

Step 2
Select [Debit current account]
Select Make payment for [Other

holder’s cards]

Credit card payment

Debit current account

0208000004109 v

99,545,739,264 VND
Make payment for
My cards

® Other holder's cards

4173 54xx xxxx 0449

NGUYEN THI HUE
VND

AN KWANGWOOK credit card payment 0449

Step 3

Enter [Card number], the system

automatically displays the cardholder’s

name

Enter [Amount]

Enter [Payment description] (this step can

be skipped if no changes are required)

Click on [Continue]

PB engage VN — User Guide

Transaction confirmation

Debit current account 0203000092451
Card holder NGUYEN VAN &
Credit card number 417354xxx0412
Amount 1,000 VND
Content Credit card

payment 0412

Step 4
Check the information and then

click on [Continue]
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Step 5

Customer has to authenticate
the transaction using one or
more authentication methods
displayed on the screen as
follows:

* Smart OTP or;

* SMS or;

» Biometric and Smart OTP

PbeVN\Manual\Jun.2026.V1

Enter PIN

10:13 ERC oo ]

= Transaction authentication

Please enter Smart OTP PIN ‘

Forgot PIN?

|

Step 5.1.1 (Smart OTP
authentication method)

If the customer has activated the
Smart OTP authentication method,
the system will prompt to enter the

previously set up Smart OTP PIN.

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

BDEEGEE

Validity of remaining code validation in
58 seconds

Step 5.1.2 (Smart OTP authentication
method)

After entering the Smart OTP PIN, the
system will automatically input the OTP
authentication code on the screen. Click on

[Confirm] to complete the transaction.

PB engage VN — User Guide

10:16 ERC oo ]

= Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

Confirm (115s)

Step 5.2.1 (SMS authentication
method)

If the customer has not activated
Smart OTP authentication
method, the system will require
to enter the OTP authentication
code sent to customer’s phone

number registered with the Bank
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10:16 ENRC oo ] 10:13 ENRC oo ]

Face authentication

= Transaction authentication Enter PIN = Transaction authentication

Please enter Smart OTP PIN Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

BDEEGEE

Forgot PIN? Validity of remaining code validation in
9
58 seconds

Please enter the authentication code sent to your
phone number 098***** 95

HEEEREE

Face photography
Please keep your face in the recording area

Confirm (97s)

Step 5.2.2 (SMS authentication method) Step 5.3.1 (Biometric and Step 5.3.2 (Biometric and Smart Step 5.3.3 (Biometric and

Check the message and enter accurately the Smart OTP authentication OTP authentication methods) Smart OTP authentication

OTP authentication code sent to customer’s methods) The system will prompt to enter methods)

phone number on the screen. Click on For transactions requiring the previously set up Smart OTP The system automatically

[Confirm] to complete the transaction biometric authentication (e.g.  PIN. enters the OTP code on the
over VND 10 million), the Click on [Confirm] to generate screen. Click on [Confirm] to
customer is required to OTP code complete the transaction

authenticate using previously
enrolled biometric data and

Smart OTP.
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@ PUBLIC BANK VIETNAM

©)

Successful transaction

You have paid the amount successfully

1,000 VND
Debit current account 0203000092451
Card holder NGUYEN VAN A
Credit card number 417354xxx0412
Content Credit card

payment 0412

Transaction time 11:05:16 - 23/12/2025
Transaction code 3050352025122311051
o
< ﬂ (]
Share savephoto  Home page

Make another transaction

Step 6

The system prompts transaction successful
notification. At this screen, Customers can:
« Select [Share] to capture screenshot and
send via other applications

« Select [Save photo] to capture and save
screenshot into your device

« Select [Home page] to return to the
application homepage

« Select [Make another transaction] to

perform another transaction.
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3.2.4. Transaction History

Card service

morning!

NGUYEN VAN A

a Debit card -

Details @

0205000093070 ! Credit card -

*+4e+ YND

417354xxx0412

PBVN Visa Credit Card Gold

e © & ©

Account Transfer Term Beneficiary
Deposit/ list
Savings
= -
Card Credit card
service payment

SPECIAL CAR LOAN PACKAGE

Utilities
a
Step 1 Step 2
Select [Card service] at the PB engage VN Home screen Select [Credit Card] and select the credit card to view history
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Transaction History

Card Number
417354xxx0412
| NGUYEN VAN A
GOOD THRU: 05/27 Al Credit amount Debit amount
-
Card detail PAYMENT AT THE COU +1,000 VND
Card classification Primary card
Card status Active
Card validity 05/27
Credit limit 30,000,000 VND
Available limit 30,000,054 VND
Payment due date 26/12/2025
Statement date 05/12/2025
& =4 L)
Lock card Card Payment Transaction History
Step 3 Step 4
Check card’s information on part [Credit card detail] and then select Select [Credit amount] to view all transaction credited to the card.
[Transaction History] Select [Debit amount] to view all transaction history debited from the

card.

Select [Filter] to choose period. Then click on [Search].

Note: The search period is limited to 03 months and the maximum
search period is 01 year.

Select a transaction that customer wants to view to see the transaction

details.
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4. Online Term Deposit Service
4.1. Open Online Term Deposit Account

4.1.1. Fixed Deposit Plus (Partial withdrawals are not allowed)

10:37

Term Deposit/Savings & Open a Fixed deposit account h

Good morning!
NGUYEN VAN A
ast log 3

- 10:31 - (UTC+7, Vietnam) : . 29O current account
@ Open fixed deposit account
0205000093070 +«
Details @)
0205000093070
£33 Fixed Deposit Campaign 32,482,160 VND
..... VND
L;] Close/ Withdraw a part of online Fixed Deposit type
2 fixed deposit account
. a 6 n @ Fixed deposit plus
Q Deposit fund to BrightStar artial withdraw @ hot aliow
Account Transfer Term Beneficiary Savings Account
Deposit/ list Fixed deposit basic
Savings ; :
= - 50 Plus Fixed Deposit
Details
Card Credit card
service payment
P 1 pe -
SPECIAL CAR LOAN PACKAGE
"""" : Pl elect Mode of Interest Payment v
6.9+7.9
> £ .
R Please select Type of | Payment v
Utilities Mdiniwim AamAasl amrasind  Tabanant saba
ﬁ “
Home page

Step 1 Step 2 Step 3
Select [Term Deposit/Savings] at the PB Select [Open fixed deposit account] - Select [Debit current account]
engage VN Home screen « Select [Fixed Deposit typel: Fixed deposit plus

« Select a [Term period]
« Select [Mode of Interest Payment]
« Select [Type of Interest Payment]

« Select [Account for receiving interest] (if any)
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15:29 2, UE €8

& Open a Fixed deposit account & Transaction confirmation Enter PIN

Please check the transaction that has Please enter Smart OTP PIN
50 Plus Fixed Deposit been initiated
Details

0205000093070

Fixed Deposit Plus
Please select Mode of Interest Payment v Forgot PIN?
3-Months
Please select Type of Interest Payment - Interest paid

at maturity

Minimum deposit amount Interest rate T f Interest Interest added on
to Principal

4,5% per annum

t amount 2,000,000 VND
VND
Open fixed

Open fixed deposit account deposit account

| have read anc
Terms and
deposit account

|
Conite

Step 3.1 Step 4 Step 5 Step 5.1.1 (Smart OTP

* Enter Deposit Amount & Check to ensure that all the Customer has to authenticate the authentication method)

Deposit Description input information is correct. transaction using one or more If the customer has activated the

« Tick M to confirm that Then click on [Continue] authentication methods displayed Smart OTP authentication method,
Customer has read and agreed on the screen as follows: the system will prompt to enter the
to the Terms and Conditions for * Smart OTP or; previously set up Smart OTP PIN.
opening an online fixed deposit * SMS

account

« Click on [Continue]
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10:13 FE 00 } 10:16

<= Transaction authentication

<= Transaction authentication

Your OTP auth

tion code using your Smart
plow. Please press
to complete the transaction

Please enter the authentication code sent to your
phone number 098***** 95

(e i e e B e
[ 1 ‘4\ o|ls \5“1\

Validity of remaining code validation in
58 seconds

ik Heod

Step 5.1.2 (Smart OTP Step 5.2.1 (SMS authentication

authentication method) method)
After entering the Smart OTP PIN,  If the customer has not activated
the system will automatically Smart OTP authentication
input the OTP authentication method, the system will require to
code on the screen. Click on enter the OTP authentication
[Confirm] to complete the code sent to customer’s phone

transaction. number registered with the Bank

PbeVN\Manual\Jun.2026.V1

10:16 ERSC 00 )

Transaction authentication

Please enter the authentication code sent to your
phone number 098

Confirm (97s)

Step 5.2.2 (SMS authentication
method)

Customer checks the message
and enters accurately the OTP
authentication code sent to
customer's registered phone
number on the screen. Click on
[Confirm] to complete the

transaction

PB engage VN — User Guide

10:24 o 7 @

; [r—

Y

Successful transaction

successiully opened a fixe
denosit account

2,000,000 VND

0205000093070

ount 020-8-35-00-12465

Fixed Deposit Plus

erm 3-Months

Interest paid
atmaturity

Interest added on
to Principal

4,5% per annum

42395120251219102
a12

iy 19/12/2025
10:24:12

Step 6
The system prompts transaction

successful notification
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10:24 FEl 6

g PUBLIC BANK VIETHAM

Debit current account 0205000093070
Fixed Deposit accaunt 020-8-35-00-12465
Fixed Daposil lype Fixed Deposit Plus
Term 3-Months

Interest paid

at maturity
vpe of Interest Interest added on
Fayment to Principal
nterest rate 4,5% per annum
Transaction code 42395120251219102
Transaction time 18122025
10:24:12

Share Save phota Home page

Make anather transaction

Step 6.1

At this screen, Customers can:

« Select [Share] to capture screenshot and
send via other applications

« Select [Save photo] to capture and save
screenshot into your device

« Select [Home page] to return to the
application homepage

« Select [Make another transaction] to

perform another transaction.

PbeVN\Manual\Jun.2026.V1
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4.1.2. Fixed Deposit Basic (Partial withdrawals are allowed)

10:37

10:37 T

Good morning!

NGUYEN VAN A

Term Deposit/Savings &« Open a Fixed deposit account

2/2025 - 10:31 - (UTC+7, Vietnam)

) t
@ Open fixed deposit account
0205000093070 ~

Details @)
0205000093070 - - .
£3  Fixed Deposit Campaign 30,482,160 VND
*xs43 UND
C:-] Close/ Withdraw a part of online Fixed Deposit type
2 fixed deposit account
. ﬁ 6 e Fixed deposit plus
e Deposit fund to BrightStar t
Account Transfer Term Beneficiary Savings Account
Deposit/ list ® Fixed deposit basic
Savings 3 :
= [} 50 Plus Fixed Deposit
Details
Card Credit card
service payment

SPECIAL CAR LOAN PACKAGE

Utilities

h Continue
Home page

Step 1 Step 2 Step 3
Select [Term Deposit/Savings] at the PB engage VN Home screen Select [Open fixed deposit « Select debit account at [Debit current account]
account] « Select [Fixed Deposit typel: Fixed deposit basic

* Select a [Term period]

« Select [Mode of Interest Payment]

« Select [Type of Interest Payment]

« Select [Account for receiving interest] (this field
only appears if the [Type of Interest Payment] is

Interest credited to Current Account)
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15:29 1. LTE €B)

< Open a Fixed deposit account )

Part

50 Plus Fixed Deposit
Details

Please ¢ i -
Please select Mode of Interest Payment v
Please select Type of Interest Payment v

Minimum deposit amount Interest rate

VND

Open fixed deposit account

| have read and agreed to the
Terms and Conditions for opening a fixed
deposit account

Continue

Step 3.1

« Enter Transaction Amount &
Transaction Content

* Tick ¥ to confirm that
Customer has read and agreed
to the Terms and Conditions for
opening an online fixed deposit
account

« Click on [Continue]

PbeVN\Manual\Jun.2026.V1

w T @

= Transaction confirmation

Please check the transaction that has
been initiated
Debit current account 0205000093070
Fixed Deposit type Fixed Deposit Basic
erm 3-Months

Interest Interest paid
at maturity

ype of Interest Interest added on
Payment to Principal

Interest rate 4,5% per annum
Deposit amount 2,000,000 VND

Content Open fixed
deposit account

’

Step 4
Check to ensure that all the
input information is correct.

Then click on [Continue]

Step 5

Customer has to authenticate
the transaction using one or
more authentication methods
displayed on the screen as
follows:

* Smart OTP or;

* SMS

PB engage VN — User Guide

Enter PIN

Please enter Smart OTP PIN

Forgot PIN?

Step 5.1.1 (Smart OTP
authentication method)

If the customer has activated
the Smart OTP authentication
method, the system will prompt
to enter the previously set up

Smart OTP PIN.
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10:13 ERC oo ]

= Transaction authentication

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

BDEEGEE

Validity of remaining code validation in
58 seconds

Step 5.1.2 (Smart OTP
authentication method)

After entering the Smart OTP PIN,
the system will automatically
input the OTP authentication
code on the screen. Click on
[Confirm] to complete the

transaction.

PbeVN\Manual\Jun.2026.V1

10:16 T @

e Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

Confirm (115s)

Step 5.2.1 (SMS authentication
method)

If the customer has not activated
Smart OTP authentication
method, the system will require to
enter the OTP authentication
code sent to customer’s phone

number registered with the Bank

PB engage VN — User Guide

10:16 . T @ 10:38

ol 7T @

© ~usic mank vietnam

Y

Successful transaction

& Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

FEEEEE

2,000,000 VND

0205000093070
020-5-35-00-12466
Fixed Deposit Basic
lerm 3-Months

Interest paid
at maturity

Interest added on
to Principal

4,5% per annum

Transaclion code 42395720251219103
818
[ransaction time 19/12/2025

10:38:18

Step 5.2.2 (SMS authentication Step 6

method) The system prompts
Customer checks the message transaction successful
and enters accurately the OTP notification
authentication code sent to

customer's registered phone

number on the screen.

Click on [Confirm] to complete

the transaction
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10:38

6 BUBLIE BANK VIETHAM

Debit current account 0205000093070

iwed Deposit account 020-5-35-00-12466

Make ancther transaction

Step 6.1

At this screen, Customers can:

« Select [Share] to capture screenshot and send

via other applications

« Select [Save photo] to capture and save
screenshot into your device

« Select [Home page] to return to the application

homepage

« Select [Make another transaction] to perform

another transaction

PbeVN\Manual\Jun.2026.V1

Fixed Depasit type Fixed Deposit Basic
Term 3-Manths
Interest paid
at maturity
Type of Interest Interest added on
Tayment to Principal
nterest rate 4,6% per annum
Transaction code 42395720251219103
alg
Transaction time 18/12/2025
10:28:18
“ i h
Share Savephots Home page

PB engage VN — User Guide
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4.1.3. 50 Plus Fixed Deposit

(*) This product applies exclusively to customers aged 50 and above holding a 50 Plus current account

. NGUYEN VAN A

Last lagin a7 - {UT

Details @)

0205000093070

222 YND

e © & 6

Account Transfer Term Beneficiary
Depositf list
Savings
= =
card credit card
service payment

SPECIAL CAR LOAN PACKAGE

Utilities

Home page

Step 1
Select [Term
Deposit/Savings] at the PB

engage VN Home screen

PbeVN\Manual\Jun.2026.V1

Term Deposit{Savings

@ Open fixed deposit account

53 Fixed Deposit Campaign

= Close/ Withdraw a part of online
fixed deposit account

@ Deposit fund to BrightStar
Savings Account

Step 2
Select [Open fixed deposit

account]

09:01 o T @

& Open a Fixed deposit account A

Debit current account

0206140006083 +

10,543,861,627 VND

Fixed Deposit type

Fixed deposit plus

Partial withdrawals are not allowed

Fixed deposit basic

Partial withdrawals are allowec

@ 50 Plus Fixed Deposit

Details
Flexible withdrawal v
Please select a term period -

Please select Mode of Interest Payment v

Please select Type of Interest Payment v

Step 3

Select [50 Plus Fixed Deposit]
Select [Debit current account] is
the 50 Plus Debit Current

Account

PB engage VN — User Guide

09:02 EHEC

& Open aFixed deposit account &

Details

Flexible withdrawal v
3-Months -
Interest paid at maturity -
Interest added on to Principal v

Minimum deposit amount Interest rate

2,000,000 VND 4,2% per annum

3,000,000 VND

Open fixed deposit account

| have read and agreed to the
'ms and Conditions for opening a fixed
it account

dep

Step 4

Select or enter information as per
on-screen instructions

Tick M to agree to the Terms and
Conditions of the product

Then click on [Continue]
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Step 5

Customer has to authenticate the
transaction using one or more
authentication methods displayed
on the screen as follows:

* Smart OTP or;

* SMS

PbeVN\Manual\Jun.2026.V1

Enter PIN

10:13 T @

= Transaction authentication

Please enter Smart OTP PIN

Forgot PIN?

Step 5.1.1 (Smart OTP
authentication method)

If the customer has activated the
Smart OTP authentication
method, the system will prompt
to enter the previously set up

Smart OTP PIN.

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

Dlojojoala

Validity of remaining code validation in
58 seconds

|

Step 5.1.2 (Smart OTP
authentication method)

After entering the Smart OTP PIN,
the system will automatically
input the OTP authentication
code on the screen. Click on
[Confirm] to complete the

transaction.

PB engage VN — User Guide

10:16 ERRC oo ]

= Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

Confirm (115s)

Step 5.2.1 (SMS authentication
method)

If the customer has not activated
Smart OTP authentication
method, the system will require to
enter the OTP authentication
code sent to customer’'s phone

number registered with the Bank
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10:16 w7 @ 09:02 2 T 09:02 2l T
&« Transaction authentication PUBLIC BANK VIETNAM g PUBLIC BANK VIETNAM
Fixed Deposit account 020-6-35-00-12470
Please enter the authentication code sent to your ”
phone number 098***** 95 ‘ v ’ Fixed Deposit type 50 Plus Fixed Deposit
@ @ @ @ @ Type of premature Flexible withdrawal
\ Successful transaction withdrawal
Sfbied Term 3-Months
3,000,000 VND Mode of Interest Interest paid
ayment at maturity
Debit current account 0206140006083 Type of Interest Interestacded on
ayment to Principal
Fixed Deposit account 020-6-35-00-12470
nterest rate 4,2% per annum
Fixed Deposit Lype 50 Plus Fixed Deposit
Transaction code 42421120251223090
ature Flexible withdrawal S0t
Transaction time 231242025
Term 3-Months ORO301
Interest paid
at maturity
< G fh
3 Interest added on Share Save photo Home page
Payme to Principal
Transaction code 42421120251223090
Step 5.2.2 (SMS authentication method)  Step 6 Step 6.1
Customer checks the message and The system prompts transaction successful notification. At this screen, Customers can:
enters accurately the OTP « Select [Share] to capture screenshot and
authentication code sent to customer's send via other applications
registered phone number on the screen. « Select [Save photo] to capture and save
Click on [Confirm] to complete the screenshot into your device
transaction « Select [Home page] to return to the

application homepage
« Select [Make another transaction] to

perform another transaction
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4.2. Fixed Deposit Campaign

10:37

Good morning!
NGUYEN VAN A

Last lagin: - 10:31 - (UTC+7, Vietnam}

Term Deposit/Savings

Open fixed deposit account

12:17

& Fixed Deposit Campaign List

JINGLE JOY

PB engage VN — User Guide

= &

&< Open a Fixed deposit account &

Debit current account

0205000093070 ¥

-Interest rate: up to 5.7% p.a.
u ol Details @) % -Tenor: 1, 2, 3, 6 months
-Min placement: VND5 mil
0205000093070 3

@ Fixed Deposit Campaign -Period: 3 Dec - 31 Dec 2025
-Auto renew with normal online 27,482,160 VND
FDrate

xex% YND

e @ & ©

Close/ Withdraw a part of online

fixed deposit account

Women Power

i -Interest rate: 4.5% p.a.
;W}IIIIYSHEIM,‘_: -Tenor: 3 months

Fixed Deposit campaign Women Power

Deposit fund to BrightStar 5 < Full withdrawal v
" 5 -Min placement: VND10mil
A t Transf Te [ ¢
Eeoun WSS iy Roeldmy Savinigs Account waﬂﬁm -Period: 17 Oct - 22 Oct 2026
Savings -Auto renew with normal online
FD rate 3-Months >
= =
Card Credit card LEVEL-UP DEAL Adding interest to principal v
SEICE payment ¢ -Interest rate: up to 4.5% p.a.
JAMUSPCN .. -Tenor: 1 month to 5 months
FIILIIIINHW -Min placement: VNDSmil Interest paid at maturity >
SPECIAL CAR LOAN PACKAGE prspndis -Period: 13 Sep - 25 Sep 2026
LD anz i -Auto renew with normal online
FD rate Minimum 10,000,000 VND

NEW RCB MEMBERS VND
12M 01/07 - 30/09/2026

deposit amount

Interest rate 4,5% per annum

Utilities NEW RCB MEMBERS VND 12M
01/07 - 30/09/2026
"
Step 1 Step 2 Step 3 Step 4

Select [Term Deposit/Savings] Select [Fixed Deposit At the [Fixed Deposit Select [Debit current account]

at the PB engage VN Home Campaign] Campaign List] screen, select Select [Type of Premature Withdrawal]

screen the Fixed Deposit campaign that Select a [Term period]

customer wants to open Select [Type of Interest Payment]
Select [Account for receiving interest] (this field
only appears if the Type of Interest Payment is

Interest credited to Current Account)

Select [Mode of Interest Payment]
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12:20

& Open a Fixed deposit account

Debit current account

0205000093070 ¥

27,482,160 VND

Fixed Deposit campaign Women Power

Full withdrawal v
3-Months v
Adding interest to principal v
Interest paid at maturity v

Minimum 10,000,000 VND

deposit amount

Interest rate 4,5% per annum

Continue

Step 5

Enter Deposit Amount and
Description

Tick M to confirm that Customer
has read and agreed to the Terms
and Conditions for opening an
online fixed deposit account

Click on [Continue]

PbeVN\Manual\Jun.2026.V1

= Transaction confirmation

Enter PIN

PB engage VN — User Guide

10:13 T @

= Transaction authentication

Please check the transaction that has
been initiated

0205000093070

Debit current account
Fixed Deposit campaign Women Power

Type of premature Full withdrawal

withdrawal
Term 3-Months

Adding interest
to principal

Type of Interest
Payment

Interest paid
at maturity

Mode of Interest
Payment

Interest rate 4,5% per annum

Deposit amount 10,000,000 VND
Content Open fixed
deposit account

Step 6
Check to ensure that all the input
information is correct. Then click

on [Continue] to proceed

Please enter Smart OTP PIN

Forgot PIN?

Step 7.1.1 (Smart OTP authentication
method)

If the customer has activated the
Smart OTP authentication method,
the system will prompt to enter the
previously set up Smart OTP PIN.

Click on [Confirm]

Your OTP authentication code using your Smart
OTP method is shown below. Please press ‘
"Confirm" to complete the transaction

BEEEEE

Validity of remaining code validation in
58 seconds

Step 7.1.2 (Smart OTP authentication
method)

After the customer enters the Smart
OTP PIN, the system will automatically
input the OTP authentication code on
the screen.

Click on [Confirm] to complete the

transaction
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10:16 ERS oo ] 10:16 ERC oo} 12:20 . T @ 12:20
(= Transaction authentication = Transaction authentication
ixed Deposit account 020-9-35-00-12468
Please enter the authentication cade}enl to your Please enter the authentication code sent to your i -~ \
phone number 098***** 95 phone number 098***** 95
Fixed Deposit campaign Women Power
— - o _
[i} ‘ 4 I\ i, ‘\i ) ‘ g [ i] Successful transaction Jithd (I ) Et
You have 51:[;’~§|71,|Ly :::‘(—.H:‘U a fixed S S Pontrs
10,000,000 VND Type of Interes Adding interest
Payment to principal
Fixed Deposit account  020-9-35-00-12468 Mode of Interest Interest paid
Payment at maturity
Fixed Deposit campaign Women Power
nterest rate 4,5% per annum
Type of premature Full withdrawal
vithdrawal Transaction code 42396820251219122
043
‘ Term 3-Months
Transaction time 19/12/2025
‘ Ty terest Adding interest 12:20:43
P to principal
‘ Mode of Interest Interest paid
Payment at maturity .<: a )
‘ Share Save photo Home page
nterest rate 4,5% per annum
‘ Transaction code 42396820251219122
I Transaction time 19/12/2025
12:20:43
Step 7.2.1 (SMS authentication Step 7.2.2 (SMS authentication  Step 8 Step 8.1
method) method) The system prompts At this screen, Customers can:
If the customer has not activated  Customer checks the message  transaction successful + Select [Share] to capture screenshot
Smart OTP authentication and enters accurately the OTP  notification. and send via other applications
method, the system will require to  authentication code sent to « Select [Save photo] to capture and
enter the OTP authentication customer's registered phone save screenshot into your device
code sent to customer’'s phone number on the screen. « Select [Home page] to return to the
number registered with the Bank  Click on [Confirm] to complete application homepage
the transaction « Select [Make another transaction] to

perform another transaction.
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4.3. Deposit Fund to BrightStar Savings Account

Note: BrightStar Savings Account is opened at a Branch or Transaction Bureau prior to Customers being able to deposit funds via Mobile Banking

10:37

08:49 HHEN 13 |

Deposit fund to BrightStar Py

Good morning!

Term Deposit/Savings =

Transaction confirmation

NGUYEN VAN A

Savings Account

£ Open fixed deposit account BrightStar Savings Account's information BrightStar Savings Account's information
i Details Q 0205200000067 - BrightStar 0205200000067
0205000093070 F:? Fived D ac _ Savings Account
eposit Campa
v.9 [THBERINOSN.CAMPAI Current balance 8,992,307 VND
Current balance 8,992,307 VND
sases YND
Interest rate 3%fyear
= Close/ Withdraw a part of online Interest rate 3%][year
> | 7
e depchiiacc gt Mon-term interest rate 0.1%[year " %
. Y H c Non-term interest rate 0.1%/year
Q Deposit fund to BrightStar Account opening date 21j09{2016 Account opening date 21/09/2016
Account Transfer Term Beneficiary Savings Account
g;s.‘:.sg"s/ list maturity date/ turnover date 01/08/2024 maturity datef 01/08/2024
turnover date
oy Maturity date 01/02/2024
= 1 Maturity date 01/09/2024
Card Creditoadi Transaction information L .
service payment Transaction information
Debit current aceount = Debit current account 0205000093177
SPECIAL CAR LOAN PACKAGE
ol Pl Deposit fund 1,000,000 VND
%. %
6'9 . 7 '9 Ul Description Deposit fund to
Skt BrightStar Savings
Account
Deposit fund to BrightStar Savings Acc
Utilities
“ “
Home page
s + ,/‘
Step 1 Step 2 Step 3 Step 4

Select [Term Deposit/Savings]
at the PB engage VN Home

screen

PbeVN\Manual\Jun.2026.V1

Select [Deposit fund to BrightStar

Savings Account]

Select BrightStar Savings Account
Select Debit current account
Enter deposit amount and
description

Select [Continue]

Check to ensure that all the
input information is correct.

Then click on [Continue]
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Step 5

Customer has to
authenticate the
transaction using one or
more authentication
methods displayed on the
screen as follows:

* Smart OTP or;

« SMS

PbeVN\Manual\Jun.2026.V1

Enter PIN

10:13 LT @

= Transaction authentication

Please enter Smart OTP PIN

Forgot PIN?

Step 5.1.1 (Smart OTP
authentication method)

If the customer has activated the
Smart OTP authentication method,
the system will prompt to enter the

previously set up Smart OTP PIN.

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

DEEEEE

Validity of remaining code validation in
58 seconds

Step 5.1.2 (Smart OTP
authentication method)

After the customer enters the
Smart OTP PIN, the system will
automatically input the OTP
authentication code on the
screen. Click on [Confirm] to

complete the transaction

PB engage VN — User Guide

10:16 ERC 99 J

e Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

Confirm (115s)

Step 5.2.1 (SMS authentication method)
If the customer has not activated Smart
OTP authentication method, the system
will require to enter the OTP

authentication code sent to customer’s

phone number registered with the Bank
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10:16 ERC oo ]

= Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

HEEEE

Confirm (97s)

Step 5.2.2 (SMS authentication
method)

Customer checks the message and
enters accurately the OTP
authentication code sent to
customer’s registered phone
number on the screen.

Click on [Confirm] to complete the

transaction

PbeVN\Manual\Jun.2026.V1

08:50

Successful transaction
You have

ssfully deposited the amount

1,000,000 VND

0205200000067

Debit current account 0205000093177
Transaction code 42420920251223085
Transaction time 09:04:03 -
23/12{2025
< 7| A
Share Save photo Home page

Make another transaction

Step 6

The system prompts transaction successful
notification. At this screen, Customers can:

« Select [Share] to capture screenshot and send
via other applications

« Select [Save photo] to capture and save
screenshot into your device

« Select [Home page] to return to the application
homepage

« Select [Make another transaction] to perform

another transaction

PB engage VN — User Guide
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4.4. Close Online Fixed Deposit Account

4.4.1. Close Fixed Deposit Plus (Partial withdrawals are not allowed)

10:37 10:44 AR 56 10:45 EE R 56
i . Withdrawal amount from Fixed Withdrawal amount from Fixed
Good morning Term Deposit/Savings &« dchositacooni [, « Hebosit sooouit [
NGUYEN VAN A
10:81 = (U7 C+7 @ Open fixed deposit account Fixed Deposit account Fixed Deposit account
r Details ° Select fixed deposit account v 0208350012465 v
0205000093070 . ; :
@ Fixed Deposit Campaign
Beneficiary account Fixed Deposit type Fixed Deposit Plus
sases YND
— Close/ Withdraw a part of online Term 3-Months
2 fixed deposit account Please select the beneficiary account v
Current balance 2,000,000 VND
e &© & © :
Deposit fund to BrightStar Maturity Date 17/03/2026
Account Transfer Term Beneficiary Q Savings Account Fixed deposit withdrawal
Ze"“'” Hat Interest rate 4.5%p.a
avings
Py Interest paid at maturity 22,192 VND
= o
= 2 & Actual interest received 0 VND
ar redit car
service  payment 'M‘I’i’“"’;fﬂa;“’re
SPECIAL CAR LOAN PACKAGE Actual amount paid for 2,000,000 VND
= premature withdrawal
% % "
6.9 2 7 .9 3 Type of Withdrawal
@ Close Partial withdrawal
Utilities
.
Home page

Step 1 Step 2 Step 3 Step 4
Select [Term Deposit/Savings] at  Select [Close/Withdraw a Select the Fixed Deposit account to Select [Close]
the PB engage VN Home screen part of online fixed deposit  close from the list. The Fixed Deposit

account] account detail will be displayed as

shown in Step 4
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10:45 U 66

Withdrawal amount from Fixed a
deposit account

=

Maturity Date 17/03/2026
Interest rate 4.5%p.a
Interest paid at maturity 22,192 VND
Actual interest received 0 VND
for premature

withdrawal

Actual amount paid for 2,000,000 VND

premature withdrawal

Type of Withdrawal
® Close Partial withdrawal
Please select the beneficiary account s

Fixed deposit withdrawal

nor m interest r J tof
r

Step 4.1

Select the [Beneficiary account]
Enter the Description (this step

can be skipped if no changes are

required)

Click on [Continue] to proceed

to the confirmation screen

PbeVN\Manual\Jun.2026.V1

RO 66

< Transaction confirmation

Please check the transaction that has
been initiated

Fixed Deposit account 0208350012465
Current balance 2,000,000 VND
Term 3-Months
Maturity Date 17/03/2026
Interest rate 4.5%p.a

Actual interest received 0 VND

0205000093070

Fixed deposit
withdrawal

Step 5

Check to ensure that all the input
information is correct. Then click on

[Continue] to confirm the transaction

Enter PIN

PB engage VN — User Guide

10:13 ERC oo |

= Transaction authentication

Please enter Smart OTP PIN

Forgot PIN?

Step 6.1.1 (Smart OTP
authentication method)

If the customer has activated the
Smart OTP authentication
method, the system will prompt
to enter the previously set up

Smart OTP PIN.

Your OTP authentication code using your Smart |
OTP method is shown below. Please press
"Confirm" to complete the transaction ‘

P g
1 ‘Ai o||s|[s]]n
— K el Winiiet) \imes/ N

Validity of remaining code validation in
58 seconds ‘

Step 6.1.2 (Smart OTP
authentication method)

After the customer enters the
Smart OTP PIN, the system will
automatically input the OTP
authentication code on the

screen. Click on [Confirm]
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10:16 ERC 09}

= Transaction authentication

10:16 EERC 09}

= Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

Confirm (115s)

Step 6.2.1 (SMS authentication
method)

If the customer has not activated
Smart OTP authentication method,
the system will require to enter the
OTP authentication code sent to
customer’s phone number

registered with the Bank

PbeVN\Manual\Jun.2026.V1

Please enter the authentication code sent to your
phone number 098***** 95

EEEEEE

Confirm (97s)

Step 6.2.2 (SMS authentication method)
Customer checks the message and enters
accurately the OTP authentication code sent
to customer’s registered phone number on
the screen.

Click on [Confirm] to complete the

transaction

PB engage VN — User Guide

10:45 EEHRC 66 ]

g BUBLIC BANK VIETNAM

for)
Successful transaction

You have successfully closed your
fixed deposit

2,000,000 VND

Actual interest received 0 VND
Fixed Deposit account 0208350012465
Beneficiary account

0205000093070

Transaction code 42396120251219104

Transaction time

19/12{2025
10:45:51

< > L]

Share Save photo Home page

Make another transaction

Step 7

The system prompts transaction successful
notification. At this screen, Customers can:

« Select [Share] to capture screenshot and send via
other applications

+ Select [Save photo] to capture and save screenshot
into your device

+ Select [Home page] to return to the application
homepage

« Select [Make another transaction] to perform

another transaction
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4.4.2. Close Fixed Deposit Basic (Partial withdrawals are allowed)

10:37

Good morning!

NGUYEN VAN A

Details @)

0205000093070

*ss2% YND

e © & ©

Account Transfer Term Beneficiary
Deposit/ list
Savings
Card Credit card
service payment

Utilities

Home page

Step 1
Select [Term Deposit/Savings]
at the PB engage VN Home

screen

PbeVN\Manual\Jun.2026.V1

Term Deposit/Savings

Open fixed deposit account

Fixed Deposit Campaign

Close/ Withdraw a part of online
fixed deposit account

Deposit fund to BrightStar
Savings Account

Step 2
Select [Close/Withdraw a part of

online fixed deposit account]

10:44 sl T @

-

Withdrawal amount from Fixed a
deposit account

Fixed Deposit account
2d deposit account -

Beneficiary account

Please select the beneficiary account v

Fixed deposit withdrawal

Step 3
Select the Fixed Deposit account
The Fixed Deposit account detail will be

displayed as shown in Step 4

PB engage VN — User Guide

12:08 T B

= Withdrawal amount from Fixed A
deposit account

Fixed Deposit account

0205350012466 -
Fixed Deposit type Fixed Deposit Basic
Term 3-Months
Current balance 2,000,000 VYND
Maturity Date 17/03/2026
Premature interest rate -

Estimated interest -
received for premature
withdrawal

Minimum 2,000,000 VND
deposit amount

Type of Withdrawal

Close @ Partial withdrawal

VND

Continue

. &

Step 4

Select [Partial withdrawal]

Enter the [Withdrawal amount]
Note: Ensuring that the remaining
deposit balance after withdrawal is
not less than the minimum

required deposit amount
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12:08

Withdrawal amount from Fixed
deposit account

&«

Maturity Date 17/03j2026
Premature interest rate

Estimated interest

received for premature

withdrawal

Minimum 2,000,000 VND
deposit amount

Type of Withdrawal
Close ®) Partial withdrawal
5,000,000 VND
0202000093219

Available Balance: 1,255,212 VND

Rut mot phan tien gui co ky han

Lowest non - term interest rate applied to premature
withdrawn amount

Step 4.1
Select Beneficiary account
Enter the Description

Click on [Continue]

PbeVN\Manual\Jun.2026.V1

e Transaction confirmation

Enter PIN

PB engage VN — User Guide

10:13 ENRC oo ]

= Transaction authentication

Please chack the transaction that has
e inlinled

Fixed Depoasit account 0202350012467

Current balance 3,000,000 VHND
Term 3-Months
17/03{2026

0,1% p.a

0 VND

1,000,000 VND

0205000093070

Banefic

Partially withdraw
fixed deposit account

Transaction content

Continue

Step 5
Check to ensure that all the
input information is correct.

Click on [Continue]

Please enter Smart OTP PIN

Forgot PIN?

Step 6.1.1 (Smart OTP
authentication method)

If the customer has activated the
Smart OTP authentication method,
the system will prompt to enter
the previously set up Smart OTP
PIN.

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

DEEEEE

Validity of remaining code validation in
58 seconds

Step 6.1.2 (Smart OTP authentication

method)

After the customer enters the Smart OTP

PIN, the system will automatically input

the OTP authentication code on the
screen.
Click on [Confirm] to complete the

transaction
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10:16 ERC 09}

= Transaction authentication

10:16 . T @

= Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

Confirm (115s)

Step 6.2.1 (SMS authentication
method)

If the customer has not activated
Smart OTP authentication
method, the system will require
to enter the OTP authentication
code sent to customer’s phone

number registered with the Bank

PbeVN\Manual\Jun.2026.V1

Please enter the authentication code sent to your
phone number 098***** 95

FEEEEE

Confirm (97s)

Step 6.2.2 (SMS authentication method)
Customer checks the message and enters
accurately the OTP authentication code sent
to customer’s registered phone number on
the screen.

Click on [Confirm] to complete the

transaction

10:45 HnTE

g PUBLIC BANK VIETNAM

()
Successful transaction

You have suc:
fixe

2,000,000 VND

sfully closed your
osit

Actual interest received O VND
Fixed Deposit account 0208350012465
eneficiary account 0205000093070

Transaction code 42396120251219104

Transaction time 19/12/2025
10:45:51

< > ]

Share Save photo Home page

Make another transaction

Step 7

PB engage VN — User Guide

The system prompts transaction successful notification. At

this screen, Customers can:

« Select [Share] to capture screenshot and send via other

applications

« Select [Save photo] to capture and save screenshot into

your device

« Select [Home page] to return to the application

homepage

« Select [Make another transaction] to perform another

transaction
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5. Utilities

5.1. Bill Payment

5.1.1. Bill Payment

afternoon!

NGUYEN VAN A

Utilities
=l 0 ® =/
Bill payment  Top-up Air ticket VnShop

shopping

B =] B8

Movie tickets ~ Car tickets Hotel Train tickets

Other Services

(] Q@ % 2

Transaction ~ Searchfor Interestrate  Exchange
report ATM/Branch rate

63

Support

L]

Home page

Bill payment

Electricity bill Water bill Postpad
telephone bill
@ = Q

Internet ADSL Cable television
bill

Telephone bill

= iS4

Airline ticket Education bill

Step 1
Select [Bill payment] at PB

engage VN Home screen

PbeVN\Manual\Jun.2026.V1

Step 2
Select a payment service to

make bill payment

Water bill

Debit current account

0205000093070 +

32,482,160 VND

Transaction information

Cong Ty CP dau tu nganh nuoc DNP -
nuoe Bink Thuan

-

Step 3
Select service provider and enter
[Customer code]

Then click on [Continue]

PB engage VN — User Guide

15:23

(&= Transaction confirmation

Please check the transaction information

Debit aceount 0303140003549
Service Nugc
Provider Cdng ty CP Nu8c sach

$6 3 HNN {NS3)

Customer code 210224575
Customer name

Amount 384,661 VND
Fee (VAT included) 0 VND

Step 4
Check to ensure that all the
payment information is correct.

Then click on [Continue]
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Step 5

Customer has to authenticate the
transaction using one or more
authentication methods displayed
on the screen as follows

* Smart OTP or;

*« SMS or;

» Biometric and Smart OTP

PbeVN\Manual\Jun.2026.V1

Enter PIN

10:13 T @

& Transaction authentication

Please enter Smart OTP PIN

Forgot PIN?

Step 5.1.1 (Smart OTP authentication
method)

If the customer has activated the
Smart OTP authentication method,
the system will prompt to enter the

previously set up Smart OTP PIN.

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

Dloojoaa

Validity of remaining code validation in
58 seconds

Step 5.1.2 (Smart OTP
authentication method)

After entering the Smart OTP PIN,
the system will automatically input
the OTP authentication code on the
screen.

Click on [Confirm] to complete the

transaction.

PB engage VN — User Guide

10:16 w7 @

.. Transaction authentication

Please enter the authentication code sent to your
phone number 098*++*+95

Confirm (115s)

Step 5.2.1 (SMS authentication
method)

If the customer has not
activated Smart OTP
authentication method, the
system will require to enter the
OTP authentication code sent
to customer’s phone number

registered with the Bank
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10:16 ul T @ . T @

Face authentication

= Transaction authentication Enter PIN Transaction authentication

Please enter Smart OTP PIN Your OTP authentication code using your Smart
OTP method is shown below. Please press
'Confirm” to complete the transaction

BEEEEE

Validity of remaining code validation in
58 seconds

Please enter the authentication code sent to your
phone number 098*****95

EEREEE

Forgot PIN?

Face photography

Please keep your face in the recording area

Confirm (97s)

Step 5.2.2 (SMS authentication Step 5.3.1 (Biometric and Smart OTP  Step 5.3.2 (Biometric and Step 5.3.3 (Biometric and

method) authentication methods) Smart OTP authentication Smart OTP authentication

Check the message and enter For transactions requiring biometric =~ methods) methods)

accurately the OTP authentication code authentication (e.g., total daily The system will prompt to The system automatically

sent to customer’s phone number on transaction amount exceeding VND  enter the previously set up enters the OTP code on the

the screen. 100 million), the customer is required Smart OTP PIN. screen.

Click on [Confirm] to complete the to authenticate using previously Click on [Confirm] to

transaction enrolled biometric data and Smart complete the transaction
OTP.
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11:39 ol T 6D

-~
a2 e vierroas

Y
Successful transaction

You have paid the amount successfully

384,661 VND

Transaction time 27108/2025

11:38:57
Service Water
Provider Cong ty CP Nudc sach

56 3 HNN (NS3)
Customer code 210224575
Customer name

Transaction code 416917

Save bill template

< = a

Share Save photo Home page

R e L)
Step 6
The system prompts transaction successful
notification. At this screen, Customers can:
« Select [Share] to capture screenshot and send via
other applications
« Select [Save photo] to capture and save screenshot
into your device
« Select [Home page] to return to the application
homepage
« Select [Make another transaction] to perform

another transaction.

PbeVN\Manual\Jun.2026.V1

PB engage VN — User Guide
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5.1.2. Bill List
51.2.1. View Bill List

17:30 7

Bill list

Good afternoon Bill payment Beneficiary Detail Close
NGUYEN VAN A
Service Water bill
Electricity bill Water bill Postpad i - Provider Cong ty Co phan Cap
Utilities telephone bill ater bill - Y nuoc Nha Be
NHABE a Customer code 45341398463
Cong ty Co phan Cap nuoc Nha Be -
- -
= 0 #) (w o = = ik St NHABE
Telephone bill Internet ADSL Cable television k
Bill payment Top-up Air ticket s\?/vrz’)iz?:g P b Top-up traffic = bill Yes
bhxijjxjd a
B = B8 X iS4 VETC - E0100018307 ,
Movie tickets Car tickets Hotel Train tickets Airline ticket Education bill

Other Services

() Q@ % [

Transaction  Searchfor Interestrate  Exchange
report ATM/Branch rate

63

Support

A B Bill list
Home page e

Edit

Step 1 Step 2 Step 3 Step 4
Select [Bill payment] at PB Select [Bill list] Click on a bill to view detail Select [Pay] to make bill payment
engage VN Home screen Select [Edit] to update bill

information
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51.2.2.  Adda New Bill

17:30 7

Good afternoon!
NGUYEN VAN A

Last login: 18

6:69 - (UTCH

Utilities

= 0 R v

Bill payment Top-up Air ticket VnShop
shopping
e ] &
Movie tickets  Car tickets Hotel Train tickets

Other Services

(] @ % k2

Transaction ~ Searchfor Interestrate  Exchange
report  ATM/Branch rate

63

Support

A

Home page

Step 1
Select [Bill payment] at PB

engage VN Home screen

PbeVN\Manual\Jun.2026.V1

Bill payment

B Bill list

Electricity bill Water bill Postpad
telephone bill
=] = o
Telephone bill Internet ADSL Cable television
bill
Airline ticket Education bill

Step 2
Select [Bill list]

Bill list

PB engage VN — User Guide

The kIl payment template Is empty. Press "+ to add
e LEmplate

Step 3
Click on @ icon to add a

new bill

New bill template

Water bill

Cong Ty CP dau W neanh nuee DNP
nuoc Binh Thuan

Receive periodic bill notifications

Step 4

Select a bill service type from dropdown list,

select a service provider and enter the required

information. Tick [Receive periodic bill

notification] checkbox if Customer wants to

receive bill notification periodically.

Click on [Add New]
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Bill list

Water bill -
NHABE
Cong ty Co phan Cap nuoc Nha Be - a
45341398463

Top-up traffic -
bhxijjxjd a
VETC - E0100018307 B

Step 5

The system will prompt for successful creation.

The E| icon will be displayed once the bill has

been successfully registered to receive bill

notification periodically
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5.1.2.3. Edit Bill Saved on List

Bill payment 2 Bill list Beneficiary Detail Close
NGUYEN VAN A
o @] €} Dich w
Electricity bill Water bill Postpad > Nha cung cdp
Utilities telephone bill Water bill -
Ma khach hang
NHABE a
Cang ty Co phan Cap nucc Nha Ba - = Tén gdi nhdé
= ] = = ] = Q 45341260463
Nhén théng béo cudc
Bill payment  Top-up Air ticket s\}/&z:ﬁ)’i‘ Telephene bill Internet ADSL  Cable tbnlllevlslon Top-up tratflc . dinh ky
bhxjixjd a
53] = 8 R IS VEIC - E0100013307
Movie tickets  Car tickets Hotel  Train tickets Airline ticket Education bill

Other Services

(5] @ % 2

Transaction Searchfor Interestrate  Exchange
report  ATM/Branch rate

63

Support

” h B Bill list
mngage ° Edit

Step 1 Step 2 Step 3 Step 4

Select [Bill payment] at PB engage VN Select [Bill list] Click on the bill to edit Select [Edit]

Home screen
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Edit bill template Bill list

Nap tién giao théng
Water bill v
Cdng ty TNHH Thu phi tu déng VETC
NHA BE
Cang ty Co phan Cap nucc Nha Be - .
45341398463
E0100018307
Top-up traffic -
bhxjixid Update bill template bhxjixidk a
Are you sure to update your bill VETC - E0100018307 -

= T e nformation?
Receive periodic bill notifications

Agree

@ Undate a bill template successfully. X

y

/

Step 5 Step 6 Step 7
Edit the bill information The system will prompt for confirmation. The system will prompt for successful update.
Tick the [Receive periodic bill notification] Select [Agree] to finish

The IEI icon will be displayed once the bill

checkbox if Customer wants to receive bill . . .
has been successfully registered to receive bill

notification periodically notification periodically

Click on [Update]
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51.2.4.

17:30 7

Delete a Bill List

PB engage VN — User Guide

Good afternoon! Bill payment Bill list Bill list Remove
NGUYEN VAN A
ast login: 18/12/2026 - 16:50 - (UTC+7, Vietnam
Electricity bill Water bill Postpad : ’
Utilities telephone bil Water bill - Water bill v
NHABE a NHABE a
Cang ty Co phan Cap nuce Nha B2 - = Cong ty Co phan Cap nuoc Nha Be - i
= 0 b4 = D = =] 4534108043 45341398463
Bill payment  Top-up Air ticket ‘:‘nshop Telephone bill Internet ADSL  Cable tbelllsviswon Top-up Arafeic - o G -
shopping
bhxjixjd a bhxjjxjdk a
= =) =] x i< VEIC - E0100013307 VETC - E0100018307 ’
Movie tickets  Car tickets Hotel  Train tickets Airline ticket Education bill

Other Services

D @ % <

Transaction ~ Searchfor Interestrate  Exchange
report ATM/Branch rate

63

Support

B Bill list
Home page

° Delete 1 contact

Step 1 Step 2 Step 3 Step 4

Select [Bill payment] at PB engage VN Select [Bill list]

Select m icon on the top Tick the checkbox to select a bill
Home screen . to delete, then click on [Delete
right corner of the screen

contact]
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Delete bill template

Are you sure you want to remove
1danh ba from the bill templates

Step 5
The system will prompt for

confirmation, select [Delete]

PbeVN\Manual\Jun.2026.V1

Bill list

The bill payment template is empty. Press "+ to add
new template

o v

Step 6
The system prompts successful

deletion notification

PB engage VN — User Guide
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5.2. Top-up

17:30 7

Good afternoon!
NGUYEN VAN A

Last login: 18

Utilities

= ] R v

Top-up

Debit current account

0205000093070 ¥

e balance 32,482,160 VND

Transaction information

Bill payment Top-up Air ticket VnShop
shopping B
(] = E ;‘9“77 ave the phone number blank if topup for yourself:
Movie tickets  Car tickets Hotel Train tickets Top-up denomination
Other Services 10,000 20,000 30,000
50,000 100,000 200,000
® Q % e -
Transaction Searchfor Interestrate  Exchange
report ATM/Branch rate 300,000 500,000
il
(]
Home page
Step 1 Step 2

Select [Top-up] at PB

engage VN Home screen

PbeVN\Manual\Jun.2026.V1

Select current account at [Debit current
account]

Enter the phone number to make top-
up or choose from the directory (leave
the phone number field blank if top-up
for yourself) and select a denomination.

Click on [Continue] to proceed

18:00 7

(= Transaction confirmation

Please check the transaction that has
been initiated

Debit current account 0205000093070
Top-up Phone number 0912056590
Top-up denomination 100,000 VND

Step 3

Check to ensure that all the

input information is correct.

Then click on [Continue]

PB engage VN — User Guide

Enter PIN

Please enter Smart OTP PIN

Forgot PIN?

Step 4.1.1 (Smart OTP authentication
method)

If the customer has activated the
Smart OTP authentication method, the
system will prompt to enter the

previously set up Smart OTP PIN.
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10:13 FERRC 09 |

- Transaction authentication

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

EEEEE

Validity of remaining code validation in
58 seconds

Step 4.1.2 (Smart OTP authentication
method)

After entering the Smart OTP PIN, the
system will automatically input the OTP
authentication code on the screen.
Click on [Confirm] to complete the

transaction.
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10:16 T @

- Transaction authentication

10:13 EERRC 09 |

= Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

|
Confirm (115s) |

Step 4.2.1 (SMS authentication
method)

If the customer has not
activated Smart OTP
authentication method, the
system will require to enter the
OTP authentication code sent
to customer’s phone number

registered with the Bank

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

HEEEEE

Validity of remaining code validation in
58 seconds

Step 4.2.2 (SMS
authentication method)
Check the message and enter
accurately the OTP
authentication code sent to
customer’s phone number on
the screen.

Click on [Confirm] to

complete the transaction

PB engage VN — User Guide

Face authentication

Face photography

Please keep your face in the recording area

Step 4.3.1 (Biometric and Smart
OTP authentication methods)

For transactions requiring
biometric authentication (e.g.,
total daily transaction amount
exceeding VND 100 million), the
customer is required to
authenticate using previously
enrolled biometric data and Smart

OTP.
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1:07 N 7

« Testlight

10:13 BB 09

Enter PIN < Transaction authentication PUBLIC BANK VIETNAM

Please enter Smart OTP PIN Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

|
@ @ @ @ @ @ ; Successful transaction

You have paid the amount successfully

Forgot PIN? Validity of remsaérgggocnczdse validation in 10'000 VND

Transaction time 27/08/2025
11:06:24

Top-up Phone number 0858171291

Transaction code 416903

< a (]

Share Save photo Home page

Confirm

Step 4.3.2 (Biometric and Smart OTP Step 4.3.3 (Biometric and Smart OTP Step 5

authentication methods) authentication methods) The system prompts transaction successful

The system will prompt to enter the previously The system automatically enters the OTP  notification. At this screen, Customers can:

set up Smart OTP PIN. code on the screen. Click on [Confirm] to  « Select [Share] to capture screenshot and send

complete the transaction via other applications

« Select [Save photo] to capture and save
screenshot into your device
« Select [Home page] to return to the application
homepage
« Select [Make another transaction] to perform

another transaction.
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5.3. Air Tickets
5.3.1. Domestic Flight/ International Flight

17:30 7 17 7 17
i 2 ic Fli 2
oot & Book Flight Helps? < Domestic Flight Helps? . HAN'4/SGN o
NGUYEN VAN A Tuesday, 23/06
Last login: 16159 - (UT One Way Round Trip Price each passenger already applied .
discount of Airline and not included Change flight date =]
tax; fee; agent fee.
S é&’ > From
Utilities Select your origin Y Sort &Filter
Domestic Flight International Flight T~L
o, T 2n10m
= D B4 Aw} Select your destination 05:00 07:10 Economy] © Details
(S History/Change flight R
Bill payment  Top-up Air ticket Vnshop () Departure date D sai(e) left
shopping = % VN205 Airbus A321-100/200 2,937,000 VND
Departure Date v
% Manage your booking
2h10m
: : Econom,
53] = B 24 Adults (from 12 years) 1|+ 08:00 08:19 (Economy) ® Detaits
[._,E Pay for airline tickets —
Movie tickets ~ Car tickets Hotel Train tickets Seaa o
Children (2 to under 12 years) 0 + VN243 Boeing B787 2,937,000 VND
[ Passenger contacts
i Infants (under 2 years| 0 + 2h10m
OtherServices L 07:00 09:10 (Eaonom)) ® Details
Favorite Airlines 9 seatls) lof
) @ % [ A 9 seatfs) left
" e VN207 Boeing B787 2,937,000 VND
@ Vietnam Airlines
Transaction ~ Searchfor Interestrate  Exchange
report  ATM/Branch rate " ‘Ecohiom Business 2hi0m
LA 08:00 10:10 (Economy) @ Details
7] © Vietiet Air 9 seat(s) left
z e VN245 Airbus A321-100/200 2,937,000 VND
v Economy Business
Support
. 2h10m
@ Bamboo Airways 09:00 11:10 (Economy) © Details
ﬁ + Economy Business 9 seatls) left
Home page VNTicket: 32,7 er (+OCR)) _ TEST ;
— VN209 Bosing B767 2,937,000 VND
@ Pacific Airlines

Step 1 Step 2 Step 3 Step 4

Select [Air ticket] at PB engage Select [Domestic Flight] or Select [One way] or [Round trip]. Select the desired flight

VN Home screen [International Flight]. Select [Departure point], [Arrival
point], and [Departure date]
Select number of tickets by selecting

the plus sign.
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Select fare class

 Free Charge X Notallow

The information below is reference information
for comparation. Please check Ticket
conditions according to Agent regulations in
Price Details after selected ticket fare.

Economy Flex (B)

/ Checked baggage: 23kg per passenger 2,937,000 VND

/ Able to change flights, free

§ Able to refund ticket, charge fees

Able to skip flight, charge fees

Premium Economy Flex (W)

/ Checked baggage: one piece of 32kg/pefA38:800 VND

/' Able to change flights, free Select

Able to refund ticket, charge fees

Able 10 skin flicht_free

Step 5

Select the desired fare class.

PbeVN\Manual\Jun.2026.V1

&« Booking Information Helps?

PASSENGER INFORMATION

You must enter your full name with the same order as
one in your Passport/ ID card/ TCR for adults or
Children’s birth certificate

Passenger 1 - Adults ~

& Select from contacts

Last/Family name*

Middle name & First/Given name*

Gender* Male  Female

Date of birth*

Departure's Baggage
Khong chon hanh ly (Unselect) - 0 VND ~

Membership Card @

Save passenger contacts

Step 6

Enter “Last/Family name”, “Middle name
& First/Given name” (non-accented
Vietnamese) in align with personal
document (Citizen ID/Passport for adults;
Birth Certificate for children or infants).
Enter "Gender”, "Date of birth”, select
"Departure’'s Baggage”.

(The application automatically selects the

option "Save passenger contacts”).

PB engage VN — User Guide

7
{ Booking Information Helps?
Membership Card @

Save passenger contacts

CONTACT INFORMATION

Contact information will be used to confirm booking or
receive notifications from Airlines/ Agency in case the
fiight changes.

*
Phone number

0988031794

Email*

nguyenvana@gmail.com

SEAT INFORMATION

Advance favorite seat selection on the flight. Skip if you
don't need it.

Flight Non stop A

Sorry, seatmap is unavailable for
2
) this flight.

ISSUE INVOICE

Invoice will only be issued within the month once you

complete the payment. If you buy Insurance, the invoice
_ will be issued by the supplier and sent to your email.

Step 7

Enter passenger’s “Contact” and “Email”.

In case Customer needs invoice issued,
select [Billing information], enter [Tax
code] field, then click [Query].

In case individuals or organizations do not
have a tax identification numbers, click on
[Please click here], enter [Company name],
[Address], and [Invoice Receiving Email]

then click on [Continue].
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Confirm passenger information

Please check the passenger's name information
(written in Vietnamese without accents) is correct
in the order of Last/Family name, Middle name
and First/Given name in the correct order on the

@ ID/Passport for adults or BIRTH CERTIFICATE
for children/baby. The wrong name may lead to
you being unable to make your flight or incur
additional costs for correcting information. Click
CONFIRM to book tickets if the information is
correct

PASSENGER INFORMATION

Passenger 1 - Adults
NGUYEN/VAN A ©)
Female - 23/06/2000

Step 8

Check to confirm passenger

information, then select [Confirm].

In case Customer wants to change

information, select [Edit]

PbeVN\Manual\Jun.2026.V1

< Flight Confirmation Helps?

Air ticket payment

PASSENGER INFORMATION
Debit account

Adult 1 v
0303140003549 ~
L and Midd A NGUYEN/VAN A MS
Ha Noi ,  Ho Chi Minh City wa ce 4,883,948 VND
HAN SGN
Doy Transaction information
) - :
HAN 05:00 SGN07:10 payment code VN/OBBAF6
View detall ¥ Pay amont 2,413,909 VND
Promotion Code @ Select Promo code
Total Price 3,791,000 VND

(Including other fees)

[;] | agree with Booking terms & Conditons

Feylater m

Step 9 Step 10

Check to ensure that the flight Verify transaction information. Then
information is accurate before click on [Continue]

making payment. Tick M to agree

with Booking terms and Conditions.

Then, select [Pay now]

PB engage VN — User Guide

11:38 all 7 B

&« Transaction confirmation

Plaase check the transaction irformatizn

Delbit account 0303140003549
Sarvice Booking Flight ticket
Faymant coda VHN/OBBAFG
Pay amount 2,413,909 VND

Continue

Step 11
Check to ensure that all the
input information is correct, then

click on [Continue]
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Step 12

Customer has to authenticate
the transaction using one or
more authentication methods
displayed on the screen as
follows:

* Smart OTP or;

*« SMS or;

« Biometric and Smart OTP

PbeVN\Manual\Jun.2026.V1

Enter PIN

10:13 ENRC 99 J

N3 Transaction authentication

PB engage VN — User Guide

10:16 T 0

.= Transaction authentication

Please enter Smart OTP PIN

Forgot PIN?

Step 12.1.1 (Smart OTP
authentication method)

If the customer has activated the
Smart OTP authentication method,
the system will prompt to enter the

previously set up Smart OTP PIN.

Your OTP authe! using your Smart
OTP method Please press
"Confir C

IT\4|'?,?\?\’ 1

Validity of remaining code validation in
58 seconds

Step 12.1.2 (Smart OTP
authentication method)
After entering the Smart OTP
PIN, the system will
automatically input the OTP
authentication code on the
screen. Click on [Confirm] to

complete the transaction.

Please enter the authentication code sent to your
phone number 098***** 95

Confirm (115s)

Step 12.2.1 (SMS authentication
method)

If the customer has not activated
Smart OTP authentication method,
the system will require to enter the
OTP authentication code sent to
customer's phone number

registered with the Bank
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10:13 . T D

Transaction authentication

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

S G e _
1 ‘AHOHS‘@ 1
S’ s V. Qs G/ S

Validity of remaining code validation in
58 seconds

Step 12.2.2 (SMS authentication
method)

Check the message and enter
accurately the OTP authentication
code sent to customer’'s phone
number on the screen.

Click on [Confirm] to complete the

transaction

PbeVN\Manual\Jun.2026.V1

Face authentication

Face center

Face photography
Please keep your face in the recording area

Step 12.3.1 (Biometric and Smart OTP
authentication methods)

For transactions requiring biometric
authentication (e.g., total daily
transaction amount exceeding VND
100 million), the customer is required
to authenticate using previously
enrolled biometric data and Smart

OTP.

Enter PIN

PB engage VN — User Guide

10:13 ERRC o9 )

Transaction authentication

Please enter Smart OTP PIN

Forgot PIN?

Step 12.3.2 (Biometric and Smart
OTP authentication methods)
The system will prompt to enter
the previously set up Smart OTP
PIN.

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

o) N A o
‘114J0H8 5|1
) (&) &) & (&) (&

Validity of remaining code validation in
58 seconds

Step 12.3.3 (Biometric and Smart
OTP authentication methods)
The system automatically enters the
OTP code on the screen. Click on
[Confirm] to complete the

transaction
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11:39 ol T €3

© rusiic sank vietnam

Successful transaction

You have paid the amount successfully

2,413,909 VND

21/08/2025
00:48:32

Transaction time

Service Booking flight ticket

Payment cod; VN/O68AF6

Transaction code 312790

Save photo Home page

Make another transaction

Step 13

The system prompts transaction successful
notification. At this screen, Customers can:

« Select [Share] to capture screenshot and send via
other applications

« Select [Save photo] to capture and save
screenshot into your device

« Select [Home page] to return to the application
homepage

« Select [Make another transaction] to perform

another transaction.

PbeVN\Manual\Jun.2026.V1 115



@ PUBLIC BANK VIETNAM

5.3.2. History/ Change Flight

17:30 7

Good afternoon!
NGUYEN VAN A

Last login: 18f 5 - 16:69 - (UTC

Utilities
= 0 8 v
Bill payment Top-up Air ticket VnShop
shopping
=] =) =]
Movie tickets ~ Car tickets Hotel Train tickets

Other Services

2 @ % %4

Transaction ~ Searchfor Interestrate  Exchange
report ATMBranch rate

63

Support

Home page

Step 1

Select [Air ticket] at PB engage

VN Home screen

PbeVN\Manual\Jun.2026.V1

¢ Book Flight Helps?

> &
Domestic Flight International Flight

@- History/Change flight

% Manage your booking

[Ba Pay for airline tickets

[® Passenger contacts

VNTicket: 3.2.7 (Voyager (+OCR)) _ TEST

Step 2

Select [History/Change flight].

< History/Change flight
Baoking history v

Your fight baoking hi
Bank

VN/0725A4 Expired

18:14 18/12/2025 3,791,000 VND

Step 3
The application automatically
displays “Booking history”

screen

PB engage VN — User Guide

« History/Change flight

Bouking hislory Change history

Histery af change on your Public Bank Vistnam Application

Step 4
Select [Change history] to view

change history of air tickets
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5.3.3. Manage your Booking

17:30 7 - 7 | 18 [ | 18

. S €« Book Flight Helps? & Manage your booking Hedp=? [ Manage your booking Hrlp=?
NGUYEN VAN A My bockng Sean My bookng Saacn

Last login 6169 - (UTC+

r at hocking
y e firlines Sawct arline

Vietnam Aidines -

Naota: This irtoemnation
y @ Ui, U infermalion &

Domestic Flight International Flight

Utilities

Book.ﬁ:J code
= 0 % =) .

@ History/Change flight

Bill payment Top-up Air ticket VnShop
shopping
¥ Manage your booking
=] =) =]
[1,_;3 Pay for airline tickets
Movie tickets ~ Car tickets Hotel Train tickets

[ Passenger contacts
Other Services

2 @ % %4

Transaction ~ Searchfor Interestrate  Exchange
report ATMBranch rate

63
A G
Home page VNTicket: 3.2.7 (Voyager (+OCR)) _ TEST
Step 1 Step 2 Step 3 Step 4
Select [Air ticket] at PB engage Select [Manage your booking] Select [My booking] to view Click on [Search] to search for
VN Home screen. booking history Customer’s booking by selecting

[Airline] and enter [Booking
code]
Select [Search] to look for the

flight
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5.3.4. Pay for Airline Tickets

17:30 7 0 ” 5 &« Contact
' R €« Book Flight Helps? <« Pay for airling lickels Passenger Invoice

Flesase snler sayment cods ar busking cede

NGUYEN VAN A

Last login: 18

> ( yi Payment code/Baoking code

Utilities
Domestic Flight International Flight
B 0 R =]
@ History/Change flight
Bill payment  Top-up Air ticket VnShop
shopping
${( Manage your booking
=] =) =] N f
[? Pay for airline tickets © Invoioe 1Ssuing Info
Movie tickets ~ Car tickets Hotel Train tickets
B Passenger contacts

Other Services

(] @ % k2

Transaction ~ Searchfor Interestrate  Exchange
report ATM/Branch rate

63

|
|
|
|
|
|
|
Pay now
(]

Support

Home page VNTicket: 3.2.7 (Voyager (+OCR)) _ TEST

Step 1 Step 2 Step 3 Step 4
Select [Air ticket] at PB engage Select [Pay for airline tickets] Please enter Payment code or Booking Then click on [Pay now] and

VN Home screen. code (if any) follow on-screen instructions

(if any)
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5.3.5. Passenger Contacts

- -
17:30 7 7 1%
Good afternoon! € Book Flight Helps? € Contact
NGUYEN VAN A . Passengar nusice
y Cy Q Searching
Utilities
Fii il
Domestic Flight International Flight NGUYEN VAN A i w
p=)
= EI s = . s Gender Female
G History/Change flight .
Bill payment Top-up Air ticket VnShop Date of birth 23/06/2000
shopping
${( Manage your booking
NGUYEN HONG HOA LA |
5=} = =]
[? Pay for airline tickets Gender Fomale
Movie tickets ~ Car tickets Hotel Train tickets |
| Date of birth 31/08/2007
[ Passenger contacts
Other Services w
NGUYEN HONG HOA LA |
@ @ % r Gender Female
Date of birth 28/02/2013
Transaction ~ Searchfor Interestrate  Exchange
report ATM/Branch rate
NGUYEN HONG HOA £ ®
Gender Female
Support Date of birth 21/02/1999
s | o - NGUYEN HONG HOA f;e
Gender Fermale

Step 1 Step 2 Step 3
Select [Air ticket] at PB engage VN Home Select [Passenger contacts] Application automatically prompts
screen. passenger contacts. Select [Invoice] to

view invoice list.
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5.4. VnShop Shopping

afternoon!

NGUYEN VAN A

Utilities
= 0 K A=)
Bill payment Top-up Air ticket VnShop
shopping
53] = 8
Movie tickets  Car tickets Hotel Train tickets

Other Services

(] @ % k2

Transaction  Searchfor Interestrate  Exchange
report ATM/Branch rate

63

Support

'y 0o

Home page

Step 1

Select [VnShop shopping] at PB

engage VN Home screen
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= Thoat 16:40

€3 San sale a2n Tét

THUONG HIEU QUOC

HiN
TANG
AP VeShop | Txamaires
® : @
- G
SucKhie&  BachHéa Me SRS NhaCiag
sdoogp 061 36ng

BON CHAO

Lya chon khu vuc giao hang
Wl long W& Shon knu vus S CriNg 1! 580 &P giac NG CNo AN
snnnngt
Mién Bac (Ha Noi - Hué)

MeEn Nam (Da NAng - HCM)

Xac nnan

Step 2
The system displays VnShop

Home screen.

Select the area to receive the

goods by clicking on the icon
i.e., Northern (from Ha Noi to

Hue) or Southern (from Da Nang

to Ho Chi Minh).

+ Thodt 16:48

') =
yidl ¥ o
— & =

Suckndes Bich Héa M &8s HhaClag
SécDep DbISng

“DON CHAO
NAM MOI

OnePlus Al
4,375.00¢

Step 3
Select the desired product to

add to cart
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4 Thodt

35.000d
105.060

Theong higu Wisias

Bla Heineken. 24 lon Heineken Sleek 330m|

Khuyén mai lién quan

3 ST e ]

v
”
]

"

[

R S €=

@ hém vao 5o hang thanh cong
Thém vao gidhang Mua ngay
—
Step 4

Select [Mua ngay] (Pay now) to

buy the product or [Thém vao

gid hang] (Add to cart) to add

product to the cart
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4 Thodt 16:43

< Gié hang (1) Xoa
Cong TyC8PhanVNIS &
Sén phém

BiaHeineken. 24 lon Heineken...
35.000d
1eeoces D
+

1

FLASH SALE ket thic l6c 01Th2

%3 Chonhodcnhép méa khuyén mai Déchon (0)

Tétca Tongeong 35.000d @

Thanh toan (1)

Step 5

View cart information and select
the order(s) want to pay, select
[Chon hodc nhdap ma khuyén
mai] (Promotion code) (if any)
before clicking on [Thanh toan]

(Pay now)
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| & Thoat 16:48 |

< Xac nhan
© THONG TIN NHAN HANG >
@ PHUONG THUC GIAQ HANG >

3 PHUONG THUC THANH TOAN

T " o1 ;
Thanh toan tryc tiép qua Ung dung (/]

¥ CongTyCEPhan VNIS &

San pham

Bia Heineken. 24 lon Heineken Sleek 330m|
m 35.000d 1038064 *
Ghichi cho don hang
Ghi chu cho don hang
Xuat héa don GTGT >
Tang tam tinh 35.000d

Thanh toan

Téng thanh todn

35.000d

Step 6

Confirm the order overview
information such as [Thong tin
nhan hang] (Shipping
information), [Phuang thic giao
hang] (Delivery method),
[Phucng thirc thanh toan]

(Payment method)

| & Thoat 16:40 |

< Théng tin nhin hang +

Danh sach dia chi tréng
Hay thém dia chi nhan hang nhe

Tao dia chi méi

Step 7

Select the shipping
information. Select [Tao dia
chi méi] (Create a new
address) to add new delivery

address
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| Thoat
< Thém mdi théng tin nhdn hang

* Ho va tén ngudi nhan

Le Tuan Anh

* S6 dién thoai
0123456789

Email

letuananh@gmail.com

* Tinh/ Thanh phé

Ha Noi

* Quan/ Huyén

Quan Béng Ba

* Phuéng! X&

Phuang Kham Thign

* Blachicuthg

sonha 32

16:45

Step 8

[Luu] (Save)

Enter personal information and

delivery address, then click on
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* Thadt 16:46

< Xac nndn —~ Payment for VnShop == Transaction confirmation

Enter PIN

& THONG TIN NHAN HANG

Deblt cumant account

Please chack the fransaction tat has Please enter Smart OTP PIN
LeTyian Anh 0205000093070 ~ e initiated
0123456789
sonha 32 Phudng Khdm Thién, Cugn BOng Da, Ha NGi

32,482,160 VND Dehit current acoount 0205000093070

69 PHUONG THUC GIAO HANG .
Service Vnshop
Glao hang tigu chufin 10.000¢ Transaction information Forgot PIN?
N r 20087HA -1 ] Paymenl code HT/PEVDOB3I9E

“ayment code HT/PBVOOB329E
gy amount 16,964,000 VND
E3 PHUGNG THUC THANH TOAN

ytal amount 16,964,000 VND

Thanh todn truc tp qua ing dung
g © count amount 0 VND
Payment amaunt 16,964,000 VND
¥. CongTyCEPhinVNIS &
San pham
Bia Heineken. 24 lon Heineken Sleek 330ml
m 35.0004 o000+ (EED x1

Ghichache don hing

¥1cho dan hang

Tong thanh t
2 Thanh t0én

Step 9 Step 10 Step 11 Step 11.1.1 (Smart OTP authentication
Review the transaction Review the transaction Check to ensure that all the method)

information then click on [Thanh information then click on input information is correct.  If the customer has activated the Smart
toan] (Pay now) [Continue] Then click on [Continue] OTP authentication method, the system

will prompt to enter the previously set

up Smart OTP PIN.
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10:13 . T D

Transaction authentication

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

e e e e s
1 ‘aHo\‘aHﬁsw 1
S G’ S V. Sy & Y S

Validity of remaining code validation in
58 seconds

Step 11.1.2 (Smart OTP
authentication method)

After entering the Smart OTP
PIN, the system will
automatically input the OTP
authentication code on the
screen.

Click on [Confirm] to complete

the transaction.

PbeVN\Manual\Jun.2026.V1

10:16 . T B

Transaction authentication

Please enter the authentication code sent to your
phone number 098*****95

Confirm (115s)

Step 11.2.1 (SMS
authentication method)

If the customer has not
activated Smart OTP
authentication method, the
system will require to enter the
OTP authentication code sent
to customer’s phone number

registered with the Bank

R oo ]

Transaction authentication

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

e R
Al RN

Validity of remaining code validation in
58 seconds

Step 11.2.2 (SMS
authentication method)

Check the message and enter
accurately the OTP
authentication code sent to
customer’s phone number on
the screen.

Click on [Confirm] to complete

the transaction

PB engage VN — User Guide

Face authentication

Face photography
Please keep your face in the recording area

Step 11.3.1 (Biometric and
Smart OTP authentication
methods)

For transactions requiring
biometric authentication
(e.g., total daily transaction
amount exceeding VND 100
million), the customer is
required to authenticate
using previously enrolled
biometric data and Smart

OTP.
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10:13 ERRC o ]

Enter PIN = Transaction authentication

Please enter Smart OTP PIN Your OTP authentication code using your Smart
OTP method is shown below. Please press

"Confirm" to complete the transaction

Forgot PIN? Validity of remaining code validation in

58 seconds

|

Step 11.3.2 (Biometric and Smart OTP
authentication methods)
The system will prompt to enter the

previously set up Smart OTP PIN.

Click on [Confirm] to complete the

transaction

PbeVN\Manual\Jun.2026.V1

Step 11.3.3 (Biometric and Smart
OTP authentication methods)
The system automatically enters

the OTP code on the screen.

PB engage VN — User Guide

11:39 ol T €2

gpueuc BANK VIETNAM

Successful transaction
You have paid the amount su ssfully
2,413,909 VND
Transaction time 21/08/2025
09:48:32
Service Vnshop
Payment code VN/OB8AF6
Transaction code 312790
< an (]
Share Save photo Home page

Make another transaction

Step 12

The system prompts transaction successful
notification.

« Select [Share] to capture screenshot and send via
other applications

« Select [Save photo] to capture and save
screenshot into your device

+ Select [Home page] to return to the application
homepage

* Select [Make another transaction] to perform

another transaction.
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5.5. Movie Tickets Booking

fternoon!

NGUYEN VAN A

Utilities
= 0 8 v
Bill payment Top-up Air ticket VnShop
shopping
m® =) 8
Movie tickets ~ Car tickets Hotel Train tickets

Other Services

2 @ % %4

Transaction  Searchfor Interestrate  Exchange
report ATM/Branch rate

(2]

Support

'y e}

Home page

Step 1
Select [Movie tickets] at PB

engage VN Home screen

PbeVN\Manual\Jun.2026.V1

L @

Movie List
20 movies from 7 cinema

UT LAN: OAN LINH GIJ CUA
(T18)

inh ol 1i pha

20/08/2025

g HoT
@ S,
Home Cinema My ticket Promation

une:iaan A

Step 2
Select desired movie. Click on
[Book] to proceed booking movie

ticket

- -
< MY GIRL
SELECT SHOWTIMES -]
s g cate: 19112/2025 Ha gl

PB engage VN — User Guide

< MYGIRL

@ Normal VIP

BHD TEST The Garden

o2 oanz oz 2w 2z 3 09:10 19/12/2025 Showroom: Screen 1
Sat  Sun  Mon Tue Wed 1
SELECT THEATER - SHOW TIME 0000000 COO0GODO®
Flesse select thaater - Shiw tine 0000CCCD COOOOOO®
0000000 COO000CD0®
e ( ®
o DS : [ 1]
BHD TEST The Gard 88 o - - °06
ORTETIwOm 1 dgsoe
o o0 (R %]
20 - Subtiltes
o310 15:25 2125
List of selected seats (1) A
eat position above or here
Total e
70,000 VND Continue
,
N o yaiisan A

Step 3

Select [Showtimes] to
choose desired location,
showing date, showing time

and theater

Step 4
Select desired seat(s), then click

on [Continue]
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< Select food and drink Skip < Pay for ticket < Pay for ticket < Pay for ticket
RECEIPIENT'S INFORMATION o = gy
MOVIE INFORMATION ~ 80,000 VND
OL Aqua Combo . " . 2 . VAT e
Ticket information will be sent to email; "Notification”
Sl - Agua Movie name MY GIRL section on the app or "My ticket" section in the
Mi
f::.:‘iu Movie Ticket service
- Duratior 111 minutes Promotion DIGIK | ©
79,000 VND 0 &b s !
She o 09:10 19/12/2025 Nguyen Van A
OL Single Combo 220z Showroorr Screen 1 01 ticket for only 1.000 VND TAXIG
1 ngot + 01 Nhar Phor mbe a E 1N242 Apply for
g ngay xe T Seat number FO5 097468873 P: 3
Cinema BHD TEST The Garden —_— Cancel
79,000 VND 0 &
Addi Téng 4 & 5, TTTM The Garden, khu
Online Single Combo - Sweet 32 SN bianar; cin g MTD, * Note:
0z phudng M§ Binh 1, q‘fa” Nam T'{ PAYMENT INFORMATION « Purchased tickets cannot be exchanged or
1 &n vi ngot + 01 nuéc 1dn. Nha Liém, Ha N§i returned
trong 1 X i h
« In case the showtime is changed or there is a
86,000 VND 0 % RECEIPIENT'S INFORMATION ~ Movie tickets (1) 70,000 VND system error, we will contact you to resolve
Customer support hotline *6789 for support
Ticket information will be sent to email; "Notification” : &5 « Movie thea! are not allowed to serve
OL Couple Combo 2202 X O Food & Drink (1) 79,000 VND i Y i
: : - section on the app or "My ticket" section in the customers under 13 for shows ending after 10
ng 1 phi Movie Ticket service. p.m. and 16 for shows ending after 11 p.m
otal amount 149,000 VND
Full name
108,000 VND 0 + NGUYEN HONG HOA ot payrment 149,000 VND @ | confirm that the above information is correct
T and agree to the terms & policy.
Phone numbe:
) g; g;nbMoca Combo - Caramel 0974680197 "]
“-MW b " ' Promatie 0 sian ‘
£2 | P E-mail
|
vor::are 4 ver:ans 4 € ver:: 418 4 & Ver:: 4.1.8

Step 5 Step 6 Step 7 Step 8

Select desired combo food Enter personal information Select applying promotion code (if Tick the M to confirm the
and drink, then click on [Thanh fields, including: any) information is correct and agree to
toan] (Pay) Full name, Phone number, the terms and policy.

Email Click on [Book]
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08:58 08:58

Transaction confirmation Enter PIN

< Movie ticket booking payment

Debit currel unt
tlan that has Please enter Smart OTP PIN

Please check the tr
Leen india

0205000093070 ~

32,482,160 VND Debit current account 0205000093070

Availatle balance

Service

Movie ticket booking

Transaction information Forgot PIN?
Payment cod F313303WG1L2Z6QW
ayment code F313303WGIL2Z6QWF3 o=
nount 149,000 VND ROl 80,000 VND
Jiscount 69,000 VND
Total payment amount 80,000 VND

Step 9 Step 10 Step 11.1.1 (Smart OTP

Review the transaction Check to ensure that all the authentication method)

information then click on input information is correct.  If the customer has activated the

[Continue] Then click on [Continue] Smart OTP authentication method,
the system will prompt to enter the

previously set up Smart OTP PIN.

PbeVN\Manual\Jun.2026.V1

PB engage VN - Use

10:13

Transaction authentication

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

P —
1 4|0‘8lr511
| ) (&3 &) | {

Validity of remaining code validation in
58 seconds

Step 11.1.2 (Smart OTP
authentication method)

After entering the Smart OTP PIN,
the system will automatically input
the OTP authentication code on the
screen.

Click on [Confirm] to complete the

transaction.

r Guide
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10:16 . T @D

<« Transaction authentication

Please enter the authentication code sent to your
phone number 098*****95

Confirm (115s)

Step 11.2.1 (SMS authentication method)

If the customer has not activated Smart OTP
authentication method, the system will
require to enter the OTP authentication code
sent to customer's phone number registered

with the Bank

PbeVN\Manual\Jun.2026.V1

10:13 . T D

= Transaction authentication

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

1 ﬁ“o\‘auﬂ 1
i i’ . Qs St/ S

Validity of remaining code validation in
58 seconds

Step 11.2.2 (SMS authentication method)

Check the message and enter accurately the OTP

authentication code sent to customer’'s phone number on

the screen.

Click on [Confirm] to complete the transaction

PB engage VN — User Guide

Face authentication

Face center

Face photography
Please keep your face in the recording area

Step 11.3.1 (Biometric and Smart OTP
authentication methods)

For transactions requiring biometric
authentication (e.g., total daily transaction
amount exceeding VND 100 million), the
customer is required to authenticate using
previously enrolled biometric data and Smart

OTP.
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Enter PIN Transaction authentication

Please enter Smart OTP PIN Your OTP authentication code using your Smart
i is shown below. Please press
) complete the transaction

T\/Ti'o 8 ‘ﬂ 1

Forgot PIN? Validity of remaining code validation in

58 seconds

|

Step 11.3.2 (Biometric and Smart Step 11.3.3 (Biometric and Smart OTP

OTP authentication methods) authentication methods)

The system will prompt to enter the  The system automatically enters the OTP

previously set up Smart OTP PIN. code on the screen. Click on [Confirm] to

complete the transaction

PbeVN\Manual\Jun.2026.V1
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11:39 ol 7 62

© rustic sank vieTnam

Successful transaction

You have paid the amount successfully

2,413,909 VND

21/08/2025
09:48:32

Transaction time

Movie ticket booking

>ayment code VN/OG8AF6
ransaction code 312790
< en A
Share Save photo Home page

Make another transaction

Step 12

The system prompts transaction successful notification. At
this screen, Customers can:

« Select [Share] to capture screenshot and send via other
applications

« Select [Save photo] to capture and save screenshot into
your device

« Select [Home page] to return to the application
homepage

« Select [Make another transaction] to perform another

transaction.
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5.6. Car Tickets Booking

17:30 7

Good afternoon!
NGUYEN VAN A

Last login:

Utilities
= 0 Yy v
Bill payment Top-up Air ticket VnShop
shopping
¥ = 8
Movie tickets ~ Car tickets Hotel Train tickets

Other Services

2 @ % %4

Transaction  Searchfor Interestrate  Exchange
report ATM/Branch rate

(2]

Support

Home page

Step 1
Select [Car tickets] at PB engage

VN Home screen

PbeVN\Manual\Jun.2026.V1

Enter departure @ <> Enter dostination &
Departure date Round Trio
Sat 20/12/2025

Carrier

All carriers

Special offers

Enjey your trio with many offers!

Discount 30%, with max °

value of 2.000 0 b3 iy
Aot fer 2 3 dar *rem 10.00€ ¢ 025
Mua Pong Khéng Lanh
cv Dinlh i wyét cda nudi tde
AGIEY ZAr A0 R Hatary Pramoriar
i

Step 2

Select [One way/Round trip]

Select [Departure] and

[Destination], departure date,

and the desired carriers.

Click on [Search]

Applied promation

Gt

GOK Discow

Filtar Cartice Type

¢ Ha Mdi + Hé Chi Minh

Viaw morn

a z This Trang (HTH S Gan) LT
Seat
07:00 Transportar Details . 09115
Bitn ae Nt o 25 it e B
Hgém Diéing
From 400,000 &
£ tfor

g raining *Ainh Thu a1
Bl
09:00 Tranzportar Details 01:00
Hix Mii LRl Sai Gan
Fiom 18,000 d Book Ticket
Geta 27 seats left

Departur: Sart

Step 3

Select the suggested trip

displayed on the

screen

PB engage VN — User Guide

{ Ha H#! # Hb Chi Minh
Cald  _ merresl 00 0004
Lewel 1 Lewed 3
- - - - -]
St risbae A5
PTICH Vil CNANH D D Do 4500 DO lT
o
Toka! Amoend: Esfimaio =
393,000d4

Step 4
Select seat(s). Then click on

[Continue]
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P : - P : - Enter Customer Information Payment confirmation
¢ HaMNGi -+ HE ChiMinh ¢ HaMNgi -+ H8 Chi Minh € Hangi - H Chi Min €z NG - HG Chi Mint

Quiy HTX 83l =~ | BN we Cha Lin ., « Quily HTX 581 G, ~ | BN ¥e Chd LAN ., ~ Please input correct information te recelhve your Departure Trip Information R

Lickst
. e
20-12-2025 000 © 20-12-2025 os10 @ Full name = Nad 7hu Trang (7 Sii Gin Seat
o Wiy HTX S8 G - Bl we MUde Mogdm, 50 © Bin xe Chi Ldn - 88 Trang T, Phuing 14 NGUYEN VANA - oz.ou 20-12-2026 - Quéy HTX Sa Gon -
i HAL E&n xe Muc Mgdm, 568 1 Ngon HEi
20-12-2025 . Fhone numaer * ! o 0610 20-12-2025 - Bén %o Chy Lin
12 . . 88 Trarg T, Phuting 14
20-12-2025 0700 ) UeR26377778 ' ¢
© Bién e midn K - Kinh Dugdng Yifdng
# 373 Gidi Phang
Ermnail = Passenger information ~
nter pick-up peint 20-12-2025 0915 Mguyenvana@gmail.com
Fién e Mién Déng - 282 Dink B LTk, Full name NEUTEN VAN &
Phuting 26 Fhana number (09826377778
20-12-2025 07:00 _ _
Email Hguyervana@grnail.com
® B e Gin Bt - Buding Gidl Phr
Price Details -
20-12-2025 0710
- M@Mﬁu\rwhm Departure Trip 800,000 &
Eding AT rcludad]
Saat numbear A5 A00, 000
Zeat number AE Annono d

Cantinue Payment Infa
Confirm pick-up paint Confirm drop-off peint

g N s g . ura g . Pramotion [ Neavian@oli

Step 5 Step 6 Step 7 Step 8

Select suitable pick-up point Select suitable drop-off point. Enter the information in the Verify the payment information
Then click on [Confirm pick-up Then click on [Confirm drop-off [Customer Information] section,
point] point] including Full name, Phone number,

and email address
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Payment confirmation
Ha Mi - HE Chi Minh
BJ Departure Trip

4

800,000
AT Ineluded)

Seal number AR AQD,000 d
Seat numker AG 400,000 0
Payment Info
Promotion NGAYZT | €3
Discount 100.000 & Dis
Apply fa any erde Fom 200 val
EXF: AR
Exi
Cancel
atal amaunt BOOCO0 o
Discount 100000 d
Payment amount 700,000d

| agree to the terms and policies

PESTATI

Step 9

Verify all the information.

Enter or select promotion code (if
any)

Tick the M | agree to the terms

and policies.
Click on [Payment]

PbeVN\Manual\Jun.2026.V1

09:10

Bus ticket booking booking

Deblt curent account

0205000093070 ~

32,482,160 VND

Transaction information

Jayment code VXN9746801970F6823E

Amount 800,000 VND
100,000 VND

Total payment amount 700,000 VND

Step 10
Verify the information and click

on [Continue]

Enter PIN

PB engage VN — User Guide

10:13 R 99}

Transaction authentication

Please enter Smart OTP PIN

Forgot PIN?

Step 11.1.1 (Smart OTP
authentication method)

If the customer has activated the
Smart OTP authentication
method, the system will prompt
to enter the previously set up

Smart OTP PIN.

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

R e T PR
1/[a][o]|8 |Q1

Validity of remaining code validation in
58 seconds

Step 11.1.2 (Smart OTP
authentication method)

After entering the Smart OTP PIN,
the system will automatically
input the OTP authentication
code on the screen. Click on
[Confirm] to complete the

transaction.
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10:16 w. T @

e Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

Confirm (115s)

Step 11.2.1 (SMS
authentication method)

If the customer has not
activated Smart OTP
authentication method, the
system will require to enter the
OTP authentication code sent
to customer’s phone number

registered with the Bank

PbeVN\Manual\Jun.2026.V1

10:13

= Transaction authentication

Your OTP authentication code using your Smart
OTP methed is shown below. Please press
"Confirm” to complete the transaction

HEEEEE

Validity of remaining code validation in
58 seconds

Step 11.2.2 (SMS authentication
method)

Check the message and enter
accurately the OTP authentication
code sent to customer’s phone
number on the screen.

Click on [Confirm] to complete the

transaction

Face authentication

Face photography

Please keep your face in the recording area

Step 11.3.1 (Biometric and Smart
OTP authentication methods)

For transactions requiring biometric
authentication (e.g., total daily
transaction amount exceeding VND
100 million), the customer is
required to authenticate using
previously enrolled biometric data

and Smart OTP.

PB engage VN — User Guide

Enter PIN

Please enter Smart OTP PIN

Forgot PIN?

Confirm

Step 11.3.2 (Biometric and Smart
OTP authentication methods)
The system will prompt to enter
the previously set up Smart OTP
PIN.
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10:13 u 7T

Transaction authentication

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

Validity of remaining code validation in
58 seconds

Step 11.3.3 (Biometric and Smart
OTP authentication methods)
The system automatically enters
the OTP code on the screen. Click
on [Confirm] to complete the

transaction

PbeVN\Manual\Jun.2026.V1

1130 -l =

9 PUBLIC BANK VIETHAM

Successful transaction

ol v pald the amaurt sacaesstully

2,413,908 VND

Transaction time 21/08{2025
0D:48:32
Sarvice Bus tickst beoking
Sayment cade VM{DBBAFG
Tignaastion cade 312790
< “ ]
Sz Sawe phiols Hoene: page

Step 12

The system prompts transaction successful notification. At
this screen, Customers can:

« Select [Share] to capture screenshot and send via other
applications

« Select [Save photo] to capture and save screenshot into
your device

+ Select [Home page] to return to the application
homepage

« Select [Make another transaction] to perform another

transaction.

PB engage VN — User Guide
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5.7. Hotel
5.7.1. Booking Hotel

17:30 7

Good afternoon! <

NGUYEN VAN A

TP Ho Chi Minh Park Hyatt Saigon
[J 18/12 - 20/12 - 2 Guest - 2 Nights E‘J

18/12 - 20/12 - 2 G

2 Nights

=] sortsy Si? Filter Price

BOOKING HOTEL

Utilities Q 42 Hang Voi, Hoan Kiem, Ha Noi, Vietn... ??rk Hyatt Saigon
Q 2Lam Son Square, Distric.
Thy . Sat 6ot ©
= D S@ W 18 December 26 20 December 7.283.0004 /room/ni
Bill payment Top-up Air ticket VnShop
shopping The Reverie Saigon
1Room 2 Adults Residential Suites
Movie tickets ~ Car tickets Hotel Train tickets Q 2 Lam Son Square, District 1
Suggest discount Show more 7.681.100d rocm/niaht [ Elevator @ Ironing facilities
(@ In-room safe box (© Wake-up service
Other Services NGAY13 R: da Ei by o i i
Apply for any order from 10,0004 1 ;ﬁhgmnggmyo1 = G presngeen D ousemsoing
@ @ % E n Lung Street SIA e
Transaction  Searchfor Interestrate  Exchange Bpeng 2300 910Y2020 Del | | ®0
report ATM/Branch rate 4.386.8004d /roomnigh
@ Roseland Corp Hotel Q 2Lam Son Square, District 1
SUpport . ¥ Q haxn‘/‘.in;bng Str. Room List
a a % o a —‘a " 4.678.700d Iroomniont ;
Home page ) ettin ; ) ] 7 ) : Only 7.865.640d e
| Home Orders Discount m A&A Toronto Hotel ‘ room/night - |
Step 1 Step 2 Step 3 Step 4
Select [Hotel] at the PB engage Select the search area. Select [Sort by] to arrange hotels in  Select rooms that match selected
VN Home screen Select stay dates price order criteria. Click on [Select room] to
Select number of guests and  Select [Filter] to filter hotels by choose room
number of rooms criteria
Click on [Search] Select [Price] to filter hotels by price

PbeVN\Manual\Jun.2026.V1 135
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16:40 . T @

{ Book Now ¢ Book Now & Payment for hotel booking & Transaction confirmation
A me * Debit current account
Park Hyatt Saigon Nguyen Van A Please check the transaction that has
J 0205000093070 been initiated
oy 0988000440 e Alahice 32,482,160 VND Debit current account 0205000093070
Check in date 18/12/2025 Service Hotel booking
Check out date 20/12/2025 Nouysnvena@gmall.com HT/PBVOOB39E
Number o 2 nights B >ayment code HT/PBVOOB39E
Special request Pay amount 16,964,000 VND
Number o 2 adults
o N otal amount 16,964,000 VND
& Canceliation policies v 9] int amount 0 VND
Export invoice
Payment amou 16,964,000 VND
Guest Info @ Request an invoice
R 1
9m quest Price details
The booking is for @ Your-self O other —_— GETE 0008
x Payment 64.678.000d
NGUYEN HONG HOA
3 Promotions © Select or enter code
0974680197 T R
A y di r ve t C ] €
| *
Step 5 Step 6 Step 7 Step 8
Enter information in the fields Full ~ Select additional special request Verify the payment information Verify the transaction information
name, Phone number and Email (if any) and click on [Continue] and click on [Continue]

Select request an invoice (if any)
Select or enter promotion code (if
any)

Click on [Payment]
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. 7T @ 10:16 w. T @

Enter PIN

Transaction authentication - Transaction authentication

Please enter Smart OTP PIN Please enter the authentication code sent to your

phone number 098*#***95

Forgot PIN? Validity of remaining code validation in
58 seconds

Sy o)

Step 9 Step 9.1.1 (Smart OTP Step 9.1.2 (Smart OTP Step 9.2.1 (SMS authentication
Customer has to authentication method) authentication method) method)

authenticate the transaction  If the customer has activated After entering the Smart OTP PIN, If the customer has not activated

using one or more the Smart OTP the system will automatically Smart OTP authentication
authentication methods authentication method, the input the OTP authentication method, the system will require to
displayed on the screen as system will prompt to enter ~ code on the screen. Click on enter the OTP authentication
follows: the previously set up Smart [Confirm] to complete the code sent to customer’s phone

» Smart OTP or; OTP PIN. transaction. number registered with the Bank
« SMS or;

« Biometric and Smart OTP
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10:13 . T D

Transaction authentication

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

S G e _
1 ‘AHOHS‘@ 1
S’ s V. Qs G/ S

Validity of remaining code validation in
58 seconds

Step 9.2.2 (SMS
authentication method)
Check the message and
enter accurately the OTP
authentication code sent to
customer’s phone number
on the screen. Click on
[Confirm] to complete the

transaction

PbeVN\Manual\Jun.2026.V1

Face authentication

Face photography
Please keep your face in the recording area

Step 9.3.1 (Biometric and
Smart OTP authentication
methods)

For transactions requiring
biometric authentication
(e.g., total daily transaction
amount exceeding VND 100
million), the customer is
required to authenticate
using previously enrolled
biometric data and Smart

OTP.

Enter PIN

PB engage VN — User Guide

10:13 . T

Transaction authentication

Please enter Smart OTP PIN

Forgot PIN?

Step 9.3.2 (Biometric and Smart
OTP authentication methods)
The system will prompt to enter
the previously set up Smart OTP
PIN.

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

e e —
1‘4“0”8”5\1
S J G St/ S

Validity of remaining code validation in
58 seconds

Step 9.3.3 (Biometric and Smart
OTP authentication methods)
After the customer enters the
Smart OTP PIN, the system will
automatically input the OTP
authentication code on the screen.
Click on [Confirm] to complete the

transaction
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11:39 ol T €3

© rusiic sank vietnam

g

Successful transaction

You have paid the amount successfully

2,413,909 VND

21/08/2025
00:48:32

Transaction time

Service Hotel booking
Payment codi VN/O68AF6

Transaction code 312790

< = A

Share Save photo Home page

Make another transaction

Step 10

The system prompts transaction successful notification. At
this screen, Customers can:

« Select [Share] to capture screenshot and send via other
applications

« Select [Save photo] to capture and save screenshot into
your device

« Select [Home page] to return to the application
homepage

« Select [Make another transaction] to perform another

transaction
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5.7.2. Booking Orders

17:30 7
Good afternoon! Booking History =
NGUYEN VAN A
Last login: 1 (ur Upcoming Done Failed
) BOOKING HOTEL —_
e Q42 Hang Voi, Hoan Kiem, Ha Noi, Vietn... Payment code HTjPBV0O0SDDA
Utilities
Citadines Regency Saigon -
Thu . Sat managed by The Ascott Limited
= 0 # (w T8 acinnc (28 ) 20 e e s i e B
i Minh X i i
Bill payment Top-u| Alr ticket VnSh
payi p-up shr;pp?:g Booking date 18/02/2025
1Room: 2Adults Check in date 18/02/2025
Total 4.470.0004
m & E Saus gl it
Movie tickets ~ Car tickets Hotel Train tickets
Suggest discount Show more Re-order
Other Services NGAY13 p
Apply for any order from 10,0004
(9] Q % k2
Expiring: 23:69 31/01/2026 Detail
Transaction ~ Searchfor Interestrate  Exchange
report  ATM/Branch rate
Support
@ I - S
Home page ) B [ By B
Home Orders Discount Home Orders
g veri:s1yy 4

Step 1 Step 2 Step 3
Select [Hotel] at the PB engage VN Home Select [Orders] Room information is displayed on the screen
screen
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5.7.3. View Discount

- .
17:30 7
Good afternoon! [ My discount code
NGUYEN VAN A '
5 BOOKING HOTEL Promation Code
utiliti Q42 Hang Voi, Hoan Kiem, Ha Noi, Vietn... Voucher ngay 13 14
vities Apply tor any order fram 10,0006
il it Fapiring: 23:59 30020728 Datail
& 0 ® v 18 naiera (28 ) 20050 NGAY 3| (]
Bill payment Top-up Air ticket VnShop
shopping NGAYT]
TRoom 2 Adults Aoply for any order from 200,0008
B Sxpiring: 2359 21/01/2028 Dstal
- = s E el
Movie tickets  Car tickets Hotel  Train tickets
Suggest discount Show more Voucher ap dung cho ngay 12
Al for any orsler from 12,0004
Other Services NGAY13 q Expiring: 2359 31112028 Dot
Apply far any order from 10,000d NGAY1Z | £l
) @ % [
Expirng: 23:59 310112026 Detail Exy
Transaction  Searchfor Interestrate  Exchange Voucher for all days )
report ATM/Branch rate Apply for any order from 10,0004
Fapiring: 2359 31/0N2028 Detal
0 NGAYALL | [
Support TAXIGIARE
Raply Tor any arder fram 00
a 00 ) 9 Expiring: 23:50 21012026 Data
- H H =,
Home page (E [j Eb B
Fome Orcers Discount Fome Orcers Discount
:\‘_ Ve sy _,/: .\ LA /"

Step 1 Step 2 Step 3
Select [Hotel] at PB engage VN Home Select [Discount] The application displays available discount codes by
screen. default. Customer can enter a discount code to apply

additional code (if any).
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5.8. Train Tickets
5.8.1. Train Booking

17:30 7 17:02 B 100] 17:03 R 100]
Select departure journey Select depart
Good afternoon! ,
Ha N6i @ Hai Phong Ha NG
NGUYEN VAN A ® Available Selected
Departure time Journey time Long-distance seat
L] o Sold

surcharge applies

Train number Remaining available seats CARRIAGE 1

Departure time Arrival time
m) (o) (#] (w o 08:25 Lovel1
Bill payment Top-up Air ticket VnShop .

shopping - 1 3 3 4
150k | 150k ] 150k | 150k
Train number

Remaining available seats
Departure Date @ LP3 295 seats

] 8 7 6 5
= e E i
Movie tickets ~ Car tickets Hotel Train tickets Departure time Arrival time

vassenger ® 09:25 12:00 o (5 ) 55
1adult wed 14/01/202¢ Wed 14/01/2026 150k | 150k | 150k | 150k
Other Services

< Tr be R vailabl te 16 15 14 13
Search for journey etiledliod IINnaAYEave we 150k | 150k | 150k | 150k
D © % [ LP5 374 seats
Transaction ~ Searchfor Interestrate  Exchange - —_— ] ] s B
eport  ATM/Branch te 5 Acpartiire;time. Ariatime: 5¢
o /Rrand o VNPAY Promotion 1515 18:00
Wed 14/01/202€ Wed 14/01/2026 24 23 22 21
2] 150k | 150k | 150k | 150k
Support 25 26 27 28
150k f 150k | 150k } 150k

Home page 5 ‘ Select departure seat égk 1§<;k lggv égk
Train booking Histary Promotion g g

Step 1 Step 2 Step 3 Step 4

Select [Train ticket] at PB Select type of tickets [One-way] or Select departure journey The screen display departure
engage VN Home screen. [Round trip]. Choose [Departure time] or seat layout
Select [Departure station] and [Arrival  [Journey time] to filter trips Click to select the desired seat
station] based on departure time or
Select [Departure Date] journey time

Select [Number of passengers]

Then click on [Search for journey]
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Select seat type X

Ngdi mém d 1

Seat 19 - Carriage 1 150,000d

Adult ®

Select passenger

Step 5

Verify the booked departure seat
information.

Click on [Select passenger]
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17:03 T @ |
< Select departure seat |
1A NG| @ Hai P ¢

@ Available Selected |

Long-distance seat -
° o sold
surcharge applies
CARRIAGE 1

Ngbi mém diéu hda ghé xoay

Level 1

1 2 3 4
150k | 150k | 150k | 150k
= 8 7 6 5
150k | 150k | 150k | 150k
9 10 n 12
150k § 150k J 150k | 150k
16 15 14 13
150k J 150k | 150k J 150k
17 18
150k f 150k
23 22 21
150k | 150k § 150k

1 A 150,000d

Step 6
Verify the booked departure seat
information.

Click on [Continue]

17:03 FERRC 100]
< Passenger info
Booking information >
Ha Nai HP1 Hai Phong
06:00 08:25
Ned 14/01/20; Departure Wed 14/01/2026
n-dupl 0
vith L io
o Adt.xls‘1 : ) o A

Full name

Nguyen Van A

@ Over 14 years old 10 to 14 years old

Number of ID/Passport/Driver license

001911123334

150,000d

Continue (09:35)

Step 7

Enter all passenger information

displayed on the screen

PB engage VN — User Guide

17:04 P

< Passenger info

Contact information of the ticket booker
Full name
Nguyen Van A
Number of ID/Passport/Driver license
00274344213

Phone number

0988475775
Email

Nguyenvana@gmail.com

Information for invoice

You can get only one invoice for one booking. If you
don't choose to get an invoice, you won't be able to
get one after payment. Please contact *6789 or
19006469 for support

@ Not issue an invoice Get an invoice

150,000d

Continue (09:00)

Step 8
Select get an invoice (if any),
Review passenger’s information

Then click on [Continue]
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17:04 EoRC
< Booking info

Ha Noi HP1 Hai Phong

06:00 08:25

ved 14 ) Departure A )

View seat & price details > 150,000

Passenger info
Adult1 Nguyen Van A
[ tior 001911123334
Contactinfo

F T Nguyen Van A
Number of ID/P rt/Dr 002743442113
licase
E
F

Nguyenvana@gmail.com

e n e 0988475775
Promotion @
VNPAY TAXI30 - Enjoy a 20% P
0 30,000 VND on VNPAY Taxi/Bike rides to train stations or bus
terminals.

{One-time use per customer)

Step 9
Verify the booking details
Enter or select available

promotion code (if any)
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17:04 . T @

< Booking info

Number of ID, C 002743442113

1
I

E Nguyenvana@gmail.com
Phone nur 0988475775

Promotion @ Ente i
VNPAY TAXI30 - Enjoy a 20% di w
1030,000 VND on VNPAY Taxi/Bike rides to train stations or bus
terminals.

{One-time use per customer)

Payment Info

Fe ‘ ’ 150,000
Payment amount 150,000d
1d

| confirm my info is correct and agree with the
e
Il di

plef t, plea:
1otline *6789 f

Continue (08:42)

Step 10

Tick M I confirm my info is

correct and agree with the terms

and conditions.

Then click on [Continue]

Train Ticket

Deblt curmant ac

0205000093070 ~

32,482,160 VND

Transaction information
VT/31ZQYM
Amount 85,000 VND
ount 0 VND

Firal Amount 85,000 VND

Step 11

Verify the payment information

and click on [Continue]

PB engage VN — User Guide

e Transaction confirmation

Please chack the fransaction that has
By initiated

0206000093070

Debit current account

Servica Train ticket booking
Paymenl code VTI3ZOYM
Ay amaunt 85,000 VND

Continue

Step 12

Verify the transaction information

and click on [Continue]
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10:13 ENRC 99 J

Enter PIN N3 Transaction authentication

Please enter Smart OTP PIN Your OTP authentication code using your Smart

OTP method is shown below. Please press
"Confirm” to complete the transaction
e
1 \ allo]|[s]ls ’ 1
Forgot PIN? Validity of remaining code validation in
58 seconds

Step 13.1.1 (Smart OTP authentication Step 13.1.2 (Smart OTP

method) authentication method)
If the customer has activated the Smart After entering the Smart OTP
OTP authentication method, the system PIN, the system will
will prompt to enter the previously set up automatically input the OTP
Smart OTP PIN. authentication code on the

screen. Click on [Confirm] to

complete the transaction.
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10:16 w7 @

T Transaction authentication

Please enter the authentication code sent to your
phone number 098***** 95

Confirm (115s)

Step 13.2.1 (SMS authentication
method)

If the customer has not activated
Smart OTP authentication
method, the system will require
to enter the OTP authentication
code sent to customer’s phone

number registered with the Bank

PB engage VN — User Guide

10:13 w7 @

= Transaction authentication

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

rm—

1 4|'?,a ‘ﬂ1

Validity of remaining code validation in
58 seconds

Step 13.2.2 (SMS
authentication method)
Check the message and enter
accurately the OTP
authentication code sent to
customer's phone number on
the screen. Click on [Confirm]

to complete the transaction
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Face authentication

Face photography

Please keep your face in the recording area

Step 13.3.1 (Biometric and Smart
OTP authentication methods)

For transactions requiring
biometric authentication (e.g., total
daily transaction amount
exceeding VND 100 million), the
customer is required to
authenticate using previously
enrolled biometric data and Smart

OTP.
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Enter PIN

10:13 . T @

Transaction authentication

Please enter Smart OTP PIN

Forgot PIN?

Step 13.3.2 (Biometric and
Smart OTP authentication

methods)

The system will prompt to
enter the previously set up

Smart OTP PIN.

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

— — o
| 4] of|8||5(]
= &) EN\ES & &)

Validity of remaining code validation in
58 seconds

Step 13.3.3 (Biometric and
Smart OTP authentication
methods)

The system automatically
enters the OTP code on the
screen. Click on [Confirm] to

complete the transaction

PB engage VN — User Guide

11:39 all 7 62

; [PRT——

Successful transaction

You have paid the amount successfully

2,413,909 VND

21/08/2025
09:48:32

Transaction time

Service Train ticket booking

hayment code VN/OGBAF6
Transaction code 312790
< > A
Share Save photo Home page

Make another transaction

Step 14

The system prompts transaction successful
notification. At this screen, Customers can:
- Select [Share] to capture screenshot and
send via other applications

« Select [Save photo] to capture and save
screenshot into your device

« Select [Home page] to return to the
application homepage

« Select [Make another transaction] to

perform another transaction.
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5.8.2. View Train Booking History

17:30 7

Good afternoon!

NGUYEN VAN A

Utilities
= 0 ® A=)
Bill payment  Top-up Air ticket VnShop
shopping
® =] =
Movie tickets ~ Car tickets Hotel Train tickets

Other Services

(] @ % k2

Transaction Searchfor Interestrate  Exchange
report ATM/Branch rate

63

Support

Home page

Step 1
Select [Train ticket] at PB engage VN Home

screen.

PbeVN\Manual\Jun.2026.V1
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< History Need helo?

VNPAY TAXI30 - Ejoy a 20% discount Lp.
130,000 YND an VNPAY TaxifBike fickes to train statiors o bus
tof

i 5 US6 06 Custome)

Gl

cket used

i August/2025

S \ SE2 Ha Ng
parture Date ®
Fri 19/12/2025 20:50 08:30
1A /082075 Return Tue 02/09/2025
oo 2 Booking code: XI573F view detail
1adult ooking code: iew details >

Search for journey Ha Nai SE1 S4i Gon
21110 08:25

125 Departure Nal

Recent searches
Booking code: XI573F View details >
Ha Ngi @
Hai Phéng
February/2025
Train ticket guim
S3i Gon SE4 Ha Nai
Train bocking History Train bocking History Frometion
variaza A wariaza 7

Step 2 Step 3
Select [History]

Train tickets booking history will be displayed on the screen
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5.8.3. View Promotion

17:30 4 Pz

< My promotion

Good afternoon!
NGUYEN VAN A :

Last log

Q

Discount 99

Utilities 2 Round-trip Apply for any order from 10.000 d
EXP: 23:50 31/12/202 Detail
= D x U o VOUCHERT®8 | I
Bill payment Top-up Air ticket VnShop
shopping
Voucher for all days
; ® Apply for any arder from 10.000 &
Jeparture Date
FXP: 23:50 31/01/2026 Detail
& =] 8 Fri 19/12/2025 e
Movie tickets ~ Car tickets Hotel Train tickets NeAYALL
Passenger @
1 adult
Other Services VCGIAMTIENVETAU

_ Srer
Search for journey EXP: 23:59 31/05{202¢ Detail
2 @ % %4

VCGIAMTIENVETAU  I[]
Transaction ~ Searchfor Interestrate  Exchange

report ATM/Branch rate Recent searches
Ha Ngi @ Voucher ngay 1314
63 Hai Phong Apply for any order from 10.000 &
EXF /0 € Detail
Support
Train ticket guiw NGAY13
ﬁ e
Home page . "
Train bocking History Prometion Train backing History Prometion
Step 1 Step 2 Step 3
Select [Train ticket] at PB engage VN Home  Select [Promotion] The application displays available discount
screen. codes by default. Customer can enter a

promotion code to apply additional code (if

any).
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5.8.4. Train Regulations

17:30 7

Good afternoon!
NGUYEN VAN A :

Last log

Utilities
= 0 8 v
Bill payment Top-up Air ticket VnShop
shopping
=] =) =]
Movie tickets ~ Car tickets Hotel Train tickets

Other Services

2 @ % %4

Transaction ~ Searchfor Interestrate  Exchange
report  ATM/Branch rate

63

Support

Home page

Step 1
Select [Train ticket] at PB engage VN

Home screen.

PbeVN\Manual\Jun.2026.V1

< Train bocking

yeparture Date

Fri19/12/2025

r

1 adult

Need help?

@

Search for journey

Recent searches
Ha Ngi @
Hai Phong
Train ticket guide
(L% Train regulations >
@ Ticket refundjcancellation
= . : >
instructions
Train bocking History Frometion
war:: 372

Step 2

Select [Train regulations]

< Trainregulations

1. Boarding Regulations

2, and D its for

3.Regulations on Passenger and Luggage
Transport

4. Security Regulations on the Train

5. Fire Safety Regulations

PB engage VN — User Guide

ar::373

Step 3

The application display train regulations on the

screen, select to view detail of each regulation
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5.8.5. Ticket Refund/Cancellation Instructions

< Train booking

Need help?

Utilities
Jeparture Date @
Fri19/12/2025
& 0 ® v il
Bill payment Top-up Air ticket VnShop Passenger @
shopping eazhong
1adult
1. Ticket Exchange/Refund Regulations
& =] E Search for journey Individual
Movie tickets ~ Car tickets Hotel Train tickets Time bef
ol
al
Recent searches i
Other Services Less than 24h Not avallable
® HaNGi [©) Exchange
& ' 24h or more 20,000dticket
o © HaiPhong
(9] @ % <
Less than 4h Not available
Transaction ~ Searchfor Interestrate  Exchange in ti i
report  ATM/Branch rate M tticketduice From 4htoless 20%
- than 24h
[ Train regulations >
@ 24h or more 10%
@ Ticket refundfcancellation >
Support ™ instructions g
Time before
A a - doparture il
Home page Trsin bocking ey AR Not applicable for group tickets

war::373

PB engage VN — User Guide

Step 1 Step 2 Step 3
Select [Train ticket] at PB engage VN Home  Select [Ticket refund/cancellation instructions] The application displays detailed ticket

screen. refund and exchange policies.
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6. Other Services

6.1. Transaction Report

(*) Transaction report only display transactions performed on PB engage VN application

16:24
. Good afternoont Transaction report Transaction report
NGUYEN VAN A
Last lagin 4607 - (UTC+7, Vietnam) Transaction type
Al Creditamount  Debit amount
All -
Utilities
Lockup actount
CHU THUY TRANG transf ~I0000VND
ransters
= 0 b4 o 0205000093070 -
Bill payment  Top-up Air ticket vnShop
shopping fom L - 50,000 VND
CHU THUY TRANG transfers
12/12/2025 B 1snzmes [m]

&8 & EE a Report only includes transactions in PB engage X .
XX % VN mabile banking application. Open fixed depasit account
Movie tickets  Car tickets Hotel Train tickets

Other Services

(<] Q@ % [

- 3,500,000 VND

Transaction  Scarchfor  Interestrate  Exchange

63
A
Step 1 Step 2 Step 3
Select [Transaction report] at PB engage VN Select a transaction type, lookup account, The screen will display the list of transactions
Home screen time period. Then select [Search] with 03 tabs — ALL/Credit amount/Debit

amount. Customer can select a transaction to

view more detail
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6.2. Search for ATM/Branch

ternoon!

NGUYEN VAN A

Utilities
= ] R =4
Bill payment  Top-up Air ticket VnShop
shopping
s =] &
Movie tickets ~ Car tickets Hotel Train tickets

Other Services

(] @ % k2

Transaction ~ Searchfor Interestrate  Exchange
report ATM/Branch rate

63

Support

& a 22 o] 1)

Home page

Step 1

Select [Search for ATM/Branch] at

PB engage VN Home screen
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Nearest location
@) Cho Long Biérs

o3
@ GaLong Bién

2 s '9‘5‘5‘\‘3
S, N, o
%
% s %
D N L
o -
0 CO HA NOI - Q Khang Buffet i
3
Hang B0 kA 3
2 W
Nha Hat Maa (=) Y
R&i Thang Long o' S

e ° < 19 %
w 3 O 3
=) £y (=)
=)
P, e
9 Th i
Bao tang Lich
©  NhahatLonHane @) = suQuéc gid
(=]
(=] §
Truéng Dai hoc () &, g
Dugc Ha Noi N & \)\
<3 T, 3 g
LI PHAN CHU 8 4
fu 9 a0 TRIN =3 f
Q Search
ATM CN Ha N&i Direct

Hanoi Tungshing Square Building, No. 2 Ngo
Quyen Street, Ly Thai To Ward, Hoan Kiem Dist...

0.0 km

Step 2

PB engage VN will automatically display the nearest
ATM/Branch to your location if Customer enabled the
Location Service on your mobile device.

If customer did not enable the Location Service or
wants to search PBVN ATM/Branch in a desired area,

select to search [Nearest location]

PB engage VN — User Guide

Choose place type Close
ATM ©
Branch (]
Head Office (]
Transaction bureau °

Step 3

Customer can choose by area

Select a [Province/City], and choose an
ATM/Branch/Head Office/Transaction

Bureau from the dropdown list
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6.3. Interest Rate Inquiry

Interest rate

Demand deposit »

Utilities
Demand deposit Interest rate
= ] R A=
Bill payment Top-up Air ticket vnShap
shapping usD 0.00
m ) & E AUD 0.10
Movie tickets  Car tickets Hotel Train tickets EUR 0.10
GBP 0.10
Other Services
JPY 0.10
(<] Q@ % [
SGD 0.10
Transaction  Searchfor Interest rate  Exchange
report ATM/Branch rate
63
Support
(]
Home page
_ _J
Step 1 Step 2
Select [Interest rate] at PB engage VN Home screen Select the deposit interest rate type, the screen will display the

corresponding interest rate table
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6.4. Exchange Rate Inquiry

T E
Look up exchange rate
NGUYEN VAN A
6:07 - (UTC+

17/12/2025 ()

Utilities You can look up the exchange rates by day

= 0 2 g C‘g{’]‘;":'f Buying TT Seling T ¢

Bill payment  Top-up Air ticket vnshop

shopping

5] [ Eh 8

Movie tickets  Car tickets Hotel Train tickets

Other Services

(<] Q@ % [

Transaction  Searchfor Interest rate  Exchange
report ATM{Branch rate
Support

Home page

Step 1 Step 2

Select [Exchange rate] at PB engage VN Home screen Click on the B icon to look up exchange rate by date
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6.5. Support
6.5.1. Frequently Ask Questions

NGUYEN VAN A

Utilities
= ] R A=
Bill payment  Top-up Air ticket VnShop

shapping

2] &3 Eh 8

Movie tickets  Car tickets Hotel Train tickets

Other Services

(5} @ % (2]

Transaction  Secarchfor Interestrate  Exchange
report ATM/Branch rate

63

Support

Home page

Step 1
Select [Support] at PB engage VN Home

screen

PbeVN\Manual\Jun.2026.V1

@ FaQ >
63 Contact >
\ J
Step 2

Select [FAQ] (Frequently Ask Questions)

PB engage VN — User Guide

I. GENERAL -
Il. REGISTRATION -
Hll. OTP AUTHENTICATION -
V. USAGE -
V. SECURITY CONCERNS A2
VI. TERMINATION -
g 4
Step 3

The screen will display the list of frequently
asked questions relating to the usage of PB

engage VN
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6.5.2. Contact

NGUYEN VAN A

07 - (UT:

Utilities
= ] 3 A=
Bill payment  Top-up Air ticket vnShop

shopping

=) = Eh 8

Movie tickets  Car tickets Hotel

Other Services

(] Q@ %

Transaction  Search for  Interest rate
report ATM/Branch

63

Support

Home page

Train tickets

[

Exchange
rate

Step 1

Select [Support] at PB engage VN Home

screen
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@ FAQ >
64 Contact >
L /
Step 2

Select [Contact]

PB engage VN — User Guide

Public Bank Vietnam Limited

Head Office  1st, 10th, 11th floor, Hanoi Tung
Shing Square, 2 Ngo Quyen

Street, Ly Thai To Ward, Hoan

Kiem District, Hanoi, Vietnam

Phone +84 24 39438999
+84 24 39439011

+84 24 39438012

Hotline 18001198
Ernail “ com
n

Website

Application information

https:{fpublicbank.com.vn

Wersion 1.017
Update 08/11/2025
Capacity 124 MB
Language English
. A
Step 3

The screen displays Public Bank Vietnam’s

contact channels and the application

information
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7. QR SERVICE

PB engage VN — User Guide

7.1.  Fund Transfer via QR (VietQR)/ Payment via VNPAY-QR code

7.1.1.

114

Good morning!
NGUYEN VAN A

1:01 - (U

Details @)
0205000093070

*#e¢ YND

e © & ©

Account Transfer Term Beneficiary
Deposit/ list
Savings
Card Credit card
service payment

SPECIAL CAR LOAN PACKAGE

69:7.9:;

Utilities

L]

Home page

Step 1
Select [QR Service] icon at the PB engage

VN Home screen.

PbeVN\Manual\Jun.2026.V1

Fund Transfer via VietQR

Scan QR

Scan QR co 0 do trans

B~ man viernam

88 =] ® ® |
\
Step 2

Use camera to scan a QR code image or select

the icona to choose a VietQR code image

from the library

15:23

= 24f7 NAPAS fund transfer

Ayailable balance

32,482,160 VND

Transfer ta

Account Mumber Card Mumber

nh tmep dang a -

0126837284 g
NGUYEN VAN NAPAS

Save beneficiary list

Transaction information

10,000 WHND
MNGUYEM VAN A transfers

Charges to be bome by remitter -

Step 3
The on-screen steps are similar to NAPAS 247
Fund transfer.

Please refer to Part
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7.1.2. Payment via QR code (VNPAY-QR)

ol T 43

114

‘ NGUYEN VAN A

QR code payment

Debit current account

0202000093219 ¥

0205000093070
Available balance 1,173,997 VND
..... VND
Payment information
. ‘ 6 o Pay at BEEMART
Aceo Tranaf Torm Neneticiar Merchant name BEEMART
Oepost) -t
Sevngs
Merchant code BEEMARTO5
= =
1,000 VND
Caed Croait card
wervice oryme
SPECIAL CAS LOAN PACKAGH
6.9>7.9:
Utilities.
L]
Mare page
Step 1 Step 2 Step 3

Select [QR Service] icon at the PB engage VN Use camera to scan a QR code image or select  Select [Debit current account]
Home screen. a Enter [Amount]
the icon to choose a VietQR code image
Enter [Description]
from the library
Enter [Promotion code] (if any)

Click on [Continue]
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ol F a3

= Transaction confirmation

Please check the transaction that has
been initiated

Debit current account 0202000093219
Pay at BEEMART
Merchant name BEEMART Q1

HOCHIMINH
Merchant code BEEMARTOS
Invoice number 14459846
Amount 1,000 VND

Step 4
Verify the transaction
information.

Then click on [Continue]

PbeVN\Manual\Jun.2026.V1

Step 5

Customer has to
authenticate the transaction
using one or more
authentication methods
displayed on the screen as
follows:

* Smart OTP or;

* SMS

all T a3

Enter PIN

Please enter Smart OTP PIN

seeeee

Forgot PIN?

Step 5.1.1 (Smart OTP authentication
method)

If the customer has activated the Smart
OTP authentication method, the system
will prompt to enter the previously set
up Smart OTP PIN.

Then click on [Confirm]

PB engage VN — User Guide

1:44 ol T a3

= Transaction authentication

Your OTP authentication code using your Smart
OTP method is shown below. Please press
"Confirm" to complete the transaction

PEEAEEE

Validity of remaining code validation in
59 seconds

Step 5.1.2 (Smart OTP authentication
method)

The system will automatically input the
OTP authentication code on the screen.

Click on [Confirm]
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11:43 all = 3

Xéc thuc cai dat @ PUBLIC BANK VIETNAM

Quy khach vui long nhdp mé xac thuc da dugc gui
vé sd dién thoai 038***** 80

Giao dich thanh céng

Quy khéch da thanh toén thanh cong sé tién

1,000 VND
Thdi gian giao dich 26/02{2026
11:43:00
Tai khoan ngudn 0202000093219
Tén daily BEEMART
v Xong Tén diém ban BEEMART Q1
HOCHIMINH
1 Agc o o%r S8 hoa ddn 14459803
4 5 6 M3 giao dich 30718020260226114
GHI JKL MNO
7 8 9
PORS TUuVv WXYZ
0 - & < ™| [
Chia sé Luu anh Trang cha
Step 5.2.1 (SMS authentication Step 6
method) The system prompts transaction successful notification. At

If the customer has not activated Smart this screen, Customers can:
OTP authentication method, the
system will require to enter the OTP applications
authentication code sent to customer’s

phone number registered with the your device

Bank. Then click on [Confirm] * Select [Home page] to return to the application homepage

« Select [Make another transaction] to perform another

transaction.

PbeVN\Manual\Jun.2026.V1

« Select [Share] to capture screenshot and send via other

« Select [Save photo] to capture and save screenshot into

PB engage VN — User Guide
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7.2. Create Personal QR Code

1:14

. Good morning!

ur Details @)
0205000093070
seene UND
e & & ©
Account Transfer Term Beneficiary
Deposit/ list
Savings
= ar
Card Credit card
service payment
SPECIAL CAR LOAN PACKAGE
6.9:7.9*
D 4
Utilities
Home page
Step 1

Select [QR Service] icon at
the PB engage VN Home

screen

PbeVN\Manual\Jun.2026.V1

Scan QR code to do transactions, transfer

© rusiic sanx viernam

@ %

8 8 ® B
Create QR code Merchants QR history Instruction
Step 2

Select [Create QR] icon to

generate a personal QR code

Create QR code

Debit current account

0205000093070 ¥

32,482,160 VND

VND

Create QR code

Step 3

« Select the [Debit current account]

« Enter the [Amount] and [Description].

« Select [Create QR code] to generate the
personal QR code.

Note: Customer can leave these two fields
blank if Customer wishes to create and
save a QR code for multiple transactions

with different amounts and description.

.

E. 3
gL .

Public Bank Vietnam - Hanoi Branch

Save QR code Share QR code

PB engage VN — User Guide

NGUYEN VAN A
0205000093070
500,000 VND
traanfer

The application prompts
Customer’s personal QR code

Select [Save QR code] to store

Select [Share QR code] to
distribute the code to other

applications or platforms.

161



@ PUBLIC BANK VIETNAM

7.3. Merchants

114

Good morning!
NGUYEN VAN A

- 11:01 - (UT

Details @)

0205000093070

s+xse YND

e © & ©

Account Transfer Term Beneficiary
Deposit/ list
Savings
Card Credit card
service payment

SPECIAL CAR LOAN PACKAGE

69:7.9:3

Utilities

Home page

Step 1
Select [QR Service] icon at the PB engage VN

Home screen

PbeVN\Manual\Jun.2026.V1

Scan QR

B ~umuic man viernam

@ %

Lo [ veon |

82 =} () B

Create QRcode  Merchants QR history Instruction |

Step 2

Select [Merchants] icon

PB engage VN — User Guide

1:24 W T B

¢ Merchants accepting VNPAY QR

1 Hé kinh doanh Shop Me Map
Lesai Hirk desanh nghigge D6 ding e vi bi
Bia chi: P111-H1, Lap thé Thish Sang, RThink
Cong

TN clma hBA: Shoo Me Mp

2 Cong ty cf phén ddu tr K&G Vigt Mam
Leai Hindy deani nghige: T lrang
Bla ehl: 51 Xun Thiry, CHu iy, HE N
TEn cim hang: Aristine Xusn Thuy

3 Céng ty cd phin ddu tr K&G Vist Mam

Lesai hinkr doanh nghigg: Thii rang

TTH Tirmes
Ha g

13 Buing th
Khal, Hal Bé T

Tén cira hang: Arstine |

4 Céng ty ¢d phén ddu tw K&G Vigt Nam
Loal hinky deanh nghigge Thid trang
Bl chi; 1696 Thal Ha, £ing Ba, H& Nol
Tén i hing: Aristine Thal Ha
-~

5 Céno tv cd ohin ddu tr K&G Vist Mam

Step 3

The application automatically displays
[Merchant offline] screen (list of merchants
accepting offline QR payment).

Select [Merchant online] to view the list of

merchants accepting online QR payment.
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7.4. QR History

114

Good morning!
NGUYEN VAN A

1:01 - (¢

Details @)

0205000093070

s+xse YND

e © & ©

Account Transfer Term Beneficiary
Deposit/ list
Savings
Card Credit card
service payment

SPECIAL CAR LOAN PACKAGE

6.9:7.9% 3
Utilities
@
Step 1

Select [QR Service] icon at the PB engage VN

Home screen

PbeVN\Manual\Jun.2026.V1

Scan QR

Scan QR code to do transa

ons, tran

@ %

Lo [ veon |

88 = () B
|
Step 2

Select [QR History] icon to view QR code

transaction history.

PB engage VN — User Guide

OR Pay

The application automatically displays the list
of transactions previously performed via

Napas QR code or VNPAY-QR.
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7.5. Instruction

114

Good marning!
NGUYEN VAN A

ast login: (UTC+7, Vietnam

Details @)

0205000093070

sses YND

e © & ©6

Account Transfer Term Beneficiary
Deposit/ list
Savings

Card Credit card
service payment

SPECIAL CAR LOAN PACKAGE

Utilities

Home page

Step 1

Select [QR Service] icon at the PB engage VN

Home screen

PbeVN\Manual\Jun.2026.V1

Scan QR

Scan QR code to do transactions, transfer

© rumic man vieTnam

82 =] (9] B

Create QRcode  Merchants QR history Instruction

Step 2
Select [Instruction] icon to view instructions

for using QR codes.

PB engage VN — User Guide

Instruction

The QR code is represented by a pictogram square icon to
make payment.

Please sean the merchant's QR code which accept QR
payment

The application will automatically check the QR code
information (order number, amount, merchant point ...)
Please confirm the transaction on the application to
proceed payment.

Step 3

code payment services.

The application displays the user guide for QR
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8. SETTINGS
8.1. Change Password

ood morning! Settings
NGUYEN VAN A
: 0] FacelD Setting >
Details @
0205000093070
3 Language Setting >
xaser YND
) Notification Setting >
*
e & & ©
Account Transfer D::::(/ Ben«lel!sv::xary ® Change Password >
Savings
= - @ smartore >
Card Credit card
service payment
[&) Biometric data collection >
ﬂlAl CAR LOAN PACKAGE
6.9>7.9:
Utilities
] <&
Home page Satings
Step 1 Step 2
Select [Settings] icon at the PB Select [Change Password]

engage VN Home screen.

PbeVN\Manual\Jun.2026.V1

Change password

Old passwenrd

Mow password

Re-enter new passward

MNote:

The new password must contain from 8 to 20
characters, including at least 1 nurmeric,
uppercase and lowercase charactar
- The new password must nat be the same as
the ald passward.

- Maw password entered in new password and
re-gnter new password must be the same.

PB engage VN — User Guide

phons

Canfirm (27s)

Step 3

Enter current password, new
password and re-enter new
password.

Then click on [Continue]

Step 4

Enter the authentication code
sent to Customer’s phone number
registered with the Bank.

Click on [Confirm] to complete

the password change
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Password changed successfully

Close

Step 5

The system prompts successful password change notification
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8.2. Forgot Password

(*) Note: The password reset function can only be performed if the Customer has already set up the Smart OTP authentication method.

ol T

14:49 oll T 5

& PUBLIC BEANK VIETNAM

Forgot password

Usemame Transaction code
Date of birth Smart OTP PIN code

IBfPassport number

The transacton coce had beer sent Lo your

phnne number. Yau can resend transacticn
vode aller 119 secondis).

@ Phane number Email

Varification coda

Enter verification co... mﬁ =

Continue

Step 1 Step 2 Step 3
At the login screen, select « Enter [Username], select [Date of birth] and enter « Enter transaction code sent to Customer’s
[Forgot Password] [ID/Passport Number]. phone number.

« Select [Phone number] or [Email], then enter the « Enter the Smart OTP PIN

corresponding phone number or email. « Click on [Continue].

« Enter [Verification code] and click on [Continue].
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il T s

wil = (6D 14:53 il T 786

Create a new password g PUBLIC BANK VIETNAM

Mew password
Re-enter new password

9

Changed password successfully

Note:

- The new password must contain from & to 20
characters, including at least 1 numeric,
uppercase and lowercase character

- The new password must not be the same as
the ald passwortd

- Mew password entered in new password and
re-enter new password must be the same.

Smart OTP verification
‘Your OTP verification code using Smart OTP

method is shown below. Please confirm to
complete transaction

= % ¥
s e lle el
L L. 7 y
The OTP code can be changed after
60 [s)

Confirm Create password

Step 4 Step 5 Step 6
Click on [Confirm] to authenticate with the Enter the new password in both [New The system prompts successful password
Smart OTP code. Password] and [Re-enter New Password] changing of Customer.
fields. Click on [Login] to log into the application
Click on [Create Password]. with the new password.
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8.3. Change Language

10:37

500d morning!

NGUYEN VAN A

Details @

0205000093070

Avallable nce *#4e% YND

e © & ©

Account Transfer Term Beneficiary
Deposit/ list
Savings
Card Credit card
service payment

SPECIAL CAR LOAN PACKAGE

6.9%7.9:
Utilities
A a Lo 0
Step 1

Select [Settings] icon at the PB engage VN

Home screen.

PbeVN\Manual\Jun.2026.V1

Settings
£} FacelD Setting >
A Language Setting >
) Notification Setting >
& Change Password >
@ smartore >
[.?:,' Biometric data collection >
& 8" o o T
¥ el {3 Sarings
Step 2

Select [Language Setting].

change the language.

PB engage VN — User Guide

Select the language that Customer wishes to set.
(*) Customer can also access the icon at the top

right corner of the PB engage VN Home screen to
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8.4. Login with Face ID/Touch ID

10:37
Good morning! Settings FacelD Setting
NGUYEN VAN A
L - (uTe o 3 Login application sant to your
(£,  FacelD Setting > Pleuse s vour Taze L lugin PR Cigege VN e
tdobile Baiking application
Details @)
0205000093070
¥ Language Setting b3 Transaction authentication
Flesse use youl Taze W verily linarciz
*eeer YND transactan
£} Notification Setting >
e © & ©
Account Transfer Term Beneficiary
Deposit/ Jist @) Change Password >
Savings
= - @ smartore >
card Credit card
service payment
[.-‘\) Biometric data collection >
SPECIAL CAR LOAN PACKAGE
6.97.9*
Utilities
] o Confirm (23s)
Home page Satings

Step 1 Step 2 Step 3 Step 4

Select [Settings] icon at the PB Select [Face ID Settings] (Login Swipe the Login Application Enter the OTP authentication

engage VN Home screen. by face) or [Touch ID Settings] button to the right to activate the  code sent to Customer’s phone
(Login by fingerprint) depending  function number registered with the Bank.
on the features available on Then click on [Confirm]

Customer's device.
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Set up successfully

You have successfully installed
FacelD login

Close

Step 5

The system prompts successful
installation of Customer.

Click on [Close] to return to the PB

engage VN Home screen.
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8.5. Transaction authentication using Face ID/Touch ID

10:37

Setting authentication

Settings FacelD Setting

Good morning!

NGUYEN VAN A

£} FacelD Setting > ;??I'f'zp“za:"i'lu e Flease enter the authent
Mobile Ba \Kl:ﬁ 5DI-'|||GalIOI'| - pros: numbx
Details @ e —— ——
0205000093070 L1 " 2 H 3 |
3  Language Setting > Transaction authentication S s )
P zl::;e::\;‘\':;l ace Lo verily inancial
) Notification Setting >
e © & ©
Account Transfer Dg;e:;:u Beni:::xary & Change Password >
Savings
= = @ smartore >
Card Credit card
e e
T, [}’:} Biometric data collection >
6.927.9:
Utilities
. :
Step 1 Step 2 Step 3 Step 4
Select [Settings] icon at the PB Select [Face ID Settings] (Login Swipe the Transaction Enter the authentication code
engage VN Home screen. by face) or [Touch ID Settings] Authentication button to the sent to Customer’s phone number
(Login by fingerprint) depending right to activate the function registered with the Bank.
on the features available on Then click on [Confirm]

Customer's device.
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Set up successfully

You have successfully installed FacelD
transaction authentication

Close

Step 5

The system prompts successful installation of
Customer.

Click on [Close] to return to the PB engage VN

Home screen.
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8.6. Notification Setting

8.6.1. Receive Notification of Account Balance changes on the Application

10:37
Good morning! Settings Notification Setting
NGUYEN VAN A
| o 3 Tu et bal. lert informati
&, FacelD Setting > nnrtnh:':a:p ance ale armation 0
Details @)
0205000093070
3  Language Setting >
View balance alert before logging in
sossa NI
) Notification Setting >
e o & 6
Account Transfer D;e);r;[/ Ben::::xary ® Change Password >
Savings
- = @ smartote >
Card Credit card
service payment
[,‘-’3 Biometric data collection >
ﬂlAl CAR LOAN PACKAGE
6.9*7.9*
Utilities
& o]
Home page Satings
Step 1 Step 2 Step 3
Select [Settings] icon at the PB engage VN Select [Notification setting] The system defaults to enable the function of
Home screen. receiving notification of current account

balance changes on the application. Customer
can disable this function by swiping the

button to the left.
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8.6.2. View Account Balance changes before Logging on the Application

Details @

0205000093070

*+4e+ YND

e © & ©

Account Transfer Term Beneficiary
Deposit/ list
Savings
= -
Card Credit card
sovice  payment

&ECIAL CAR LOAN PACKAGE
6.9%7.9>
Utilities

Home page

Step 1

Select [Settings] icon at the PB engage VN

Home screen.

PbeVN\Manual\Jun.2026.V1

Settings
0] FacelD Setting >
¥ Language Setting >
) Notification Setting >
® Change Password >
@ smartore >
[.'-’.) Biometric data collection >
Saring
Step 2

Select [Notification setting]

PB engage VN — User Guide

Notification Setting

Turn on get balance alert information 0
on the app

View balance alert before logging in ()

Step 3
Customer can enable this function by swiping

the button to the right.
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8.7. Smart-OTP
8.7.1. Activation
(*) Note:
» Customer is required to perform 01 transaction authenticated by SMS OTP before using Smart OTP.
» Once Smart-OTP is activated on PB engage VN application, PBVN Smart OTP application will be deactivated. To get Smart-OTP verification
code for transactions performed via Internet Banking, please use Smart-OTP on PB engage VN application onwards.

» The Bank recommends that customers deactivate Smart OTP before uninstalling the PB engage VN application
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13:40

Good afternoon!
NGUYEN VAN A

Last login: 18/12/2025 - 13:29 - (UTC+7, Vietnam

Details @)

0205000093070

sssss YND

e © & ©

Account Transfer Term Beneficiary
Deposit/ list
Savings
Card Credit card
service payment

ml CAR LOAN PACKAGE
6.9+7.9
Utilities

A

Home page

Step 1

Select [Settings] at the PB engage

VN Home screen.

PbeVN\Manual\Jun.2026.V1

ol T El

Settings

FacelD Setting

Language Setting

Hotification Setting

Change Passwoard

Smart OTP

Biometric data collection

settings

Step 2
Select [Smart OTP]

ol T Bl

Smart OTP Management

Activate Smart OTP - PE engage WM

Step 3
Swipe the Activate Smart OTP -
PB engage VN button to the right

to activate the function

PB engage VN — User Guide

ol T ElE

Terms and Conditions

[ preT—— N, s

Ep wmpual cbank.cormen

TERMS AND CONDITIONS FOR
REGISTERING AMND USING
SMART OTP VERIFICATION

METHOD

Temme and Conditiang for registering and
using Public Banx Vialnam Smarl OTP
verfication method (hereinafter referred 10 as
"this Regulation") stipulates the Aghts and
ohligafians of Public Bank Vistnam Limitad
{PEVM} and the Customner when wilizing the
Srmarl OTP verilicalion malhod provided by
FEAN far PEVM araducts and services. The
Cugiomer is deemed to have accepted and
agread with all tha contants of this Ragulation
when signing en the “Aoplication cum
Conlract an Lha epaning and olilizaticn of
FBWN e-Banking sendce” and "Application
farm cum centract for cocning and utilization

| agree ta the Terms and Conditions of using
PEVHN Smart OTP service

Step 4

Read the information, confirm

agreement with the Terms and

Conditions of registration and

usage of Smart OTP. Then click on

[Continue].
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ol = B il 62

ol T 2

Active Smart OTP PIN settings

Please enter the authentication code sent to your
phone number 038780 Enter PIN

Re-enter PIN

Mote:

- PIN must contain & characters

- Please remember the above PIN ta make
transactions by Smart QTP

Notification
You have successfully activated
Smart QTR
igs ?
1 2 3
64 5 6[)
PZ!S T§V ng
S =]
Step 5 Step 6 Step 7
Enter the authentication code sent to Create a 6-digit PIN. Then click on [Continue]. The system prompts notification that
Customer’s phone number registered with Smart-OTP has been activated
the Bank. Then click on [Continue] successfully.

Click on [Close] to turn off the

notification.
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8.7.2. Change Smart OTP PIN code

13:40

Good afternoon! Settings
NGUYEN VAN A

3:29 - (UTC+7, Vietnam|

s}  FacelD Setting

Details @)
0205000093070
3% Language Setting

ssses UND

.l.:] Hotification Setting

e © & ©

Account Transfer Term Beneficiary
Deposit/ list @ Change Passwoard
Savings
@ smartoTP
card Credit card
service payment

&, Biometric data collection
SPECIAL CAR LOAN PACKAGE

ol F ElE

Utilities
- S
Step 1 Step 2

Select [Settings] icon at the PB engage  Select [Smart OTP]

VN Home screen

PbeVN\Manual\Jun.2026.V1

ol T B

Smart OTP Management

Activate Smart OTP - PB engage N (@ )

Change PIN code >
Reset PIN code 2
Step 3

Select [Change PIN Code]

PB engage VN — User Guide

PIN settings

Enter PIN

Re-enter PIN

Note:

- PIN must contain & characters

- Please remember the above PIN 1o make
transactions by Smart QTP

Step 4
Enter current PIN, new PIN and
re-enter the new PIN

Then click on [Continue]
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Notification

PIN changed successfully

Close

Step 5
The system prompts notification Smart-OTP
PIN changed successfully.

Click on [Close] to turn off the notification.
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8.7.3. Reset Smart OTP PIN code

13:40 ol = B ol F s ol F B
Good afternoon! Settings < Smart OTP Management Active Smart OTP
NGUYEN VAN A
ast login: 0 29 - (UTC+7, Vietnam| 50 FacelD Setting 5 Activate Smart OTP - PB engage VN C Please enter the authentication code sent to your
+ phone number 038=**~80
T Details @)
0205000093070 ChangeRiNicade >
3 Lanhguage Setting »
+e*** VND Reset PIN code >
[} Motification Setting b
L
e © & ©
Account Transfer D;e):::n/ Een‘ellslc:iarv @ Change Passward »
Savings
- = @ smartoTp > ~ Xong
card Credit card S —
service payment 336239 ?
gt 3 . .
sl (&; Biometric data collection > 1 ‘gc 3
6.9-7.9 3 1 5 1 8
. 7 8 9
FORS TUY WXYZ
Utilities 0 @
(] Lo
Home page Settings
Step 1 Step 2 Step 3 Step 4
Select [Settings] icon at the PB Select [Smart OTP] Select [Reset PIN code] Enter the authentication code
engage VN Home screen. sent to Customer’s phone number

registered with the Bank. Then

click on [Continue]
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ull T 63¢

PIN settings

Enter PIN

Re-enter PIN

Note:

- PIN must contain 6 characters

- Please remember the above PIN to make
transactions by Smart OTP

Notification

You have successfully reset the Smart
OTP code

Step 5 Step 6
Create a new PIN following the The system prompts notification
on-screen instructions. of successful reset Smart-OTP

PIN. Click on [Close] to turn off

the notification.
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8.7.4. Generate OTP code for Web Internet Banking
8.7.4.1.  Using QR Code

all F a8 ol F 12115 ol = e

. G ot EN ¥ Get Smart QTP < Select authentication methad Scan QR
NGUYEN VAN A
Get OTP for internet banking > QR Code >
I scandgr.napasz47.description
Get OTP for E-commerce 3 Transaction code >
e & & ©
Account Transfer Term Beneficiary
Deposity list
Savings
= )
Car_d Cradit card
sarvice payment
S BB
Utilities
= 0 R A=
Bill payment  Top-up Air lickel VnShop
A @
Step 1 Step 2 Step 3 Step 4
Select [Get Code] icon at the PB Select [Get OTP for internet Click on [QR code] Place the camera to scan the QR
engage VN Home screen without  banking] code on Web Internet Banking
login screen
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Enter PIN

Please enter Smart OTP PIN

00000

K_J |\_/ -._,|

Ll

Beneficiary NGUYEN VAN A
Account Number 0491000124327
Amaount 10,000
Currency VND
Beneficiary Bank VCB-VietComBank-..,
Description HIHI

Step 5
Enter Smart OTP PIN previously
registered of Customer. Then click

on [Continue]

PbeVN\Manual\Jun.2026.V1

12:19 wll = 8

Transaction authentication

‘four Smart OTP verification code is shown below
AR AR G o W
o )(s](7)(s])(s](7)
S L J

Validity of remaining code validation in
58 seconds

Smart OTP Management

Step 6

The system will display Smart-OTP
verification code. Enter this OTP
code into OTP field on Web
Internet Banking screen to

execute transaction

PB engage VN — User Guide
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8.7.4.2.

12:15 oll F a8

. Gaod afternzen! EN v
NGUYEN VAN A

® © & 0

Account Transfer Term Beneficiary
Deposit! st
Savings
= )
Card Cradit card
sarvice payment
S | m m ]
.
Utilities
= 0 R =]
Bill peyment  Top-up Air Lickel VnShop
Heme Foge

Select [Get Code] icon at the PB
engage VN Home screen without

login

PbeVN\Manual\Jun.2026.V1

Using Transaction Code

ol T

Get Smart OTP

Get OTP for internet banking >
Get OTP for E-commerce by
@
Get Code
Step 2

Select [Get OTP for internet

banking]

12:15 all = s

< Select authentication method

QR Code &
Transaction code >
Step 3

At the [Select authentication
method] screen, select

[Transaction code]

PB engage VN — User Guide

ol T e

Get OTP for Internet Banking

Fleaze enter hoth fallowing cacdes

GUFIn

Step 4

Enter the transaction code
displayed on Web Internet
Banking screen and enter Smart-

OTP PIN. Then click on [Continue]
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12:19 wll = 8

Transaction authentication

‘four Smart OTP verification code is shown below
AR AR G o W
o )(s](7)(s])(s](7)
S L J

Validity of remaining code validation in
58 seconds

Smart OTP Management

Step 5

The application will display Smart-OTP
verification code. Enter this code into OTP
field on Web Internet Banking screen to

execute transaction.
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8.7.5. Get OTP for E-commerce transaction

oll F a8

12:15

. Good afterncon!
NGUYEN VAN A

EN ¥

2 © & 0

Account Transfer Term eneficiary
Deposit! list
Savings
= )
Card Cradit card
sarvice paymant
‘ R mm I
.
Utilities

S 0 £ =4

Bill payment Air tickel \nShop

Hee pge

Top-up

Step 1
Select [Get Code] icon at the PB
engage VN Home screen without

login
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all = 8

Enter PIN

Get Smart OTP

Get OTP for internet banking & Please enter Smart GT2 PIN ‘faur Smart OTP verification cods is shawn below
[—\ Y
9 | | 2 || s ] 2| 1 |o
Get OTP for E-commerce by —— o —— —— (S S G |-5 I R S
| —_— |\_, | —) = Valivity of remaining code validatonin
S5 seconds

@ Continue
Get Code

12221

ol =

17

“— Transaction authentication

Smart OTP Management

Step 2 Step 3

Select [Get OTP for E-commerce] Enter Smart-OTP PIN

Step 4

The application will display Smart-
OTP verification code. Enter this
code into OTP field on e-
commerce transaction screen to

execute transaction
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8.8. Biometric Data Collection

13:40
Good afternoon!
NGUYEN VAN A
Last login
Curr cour Details @)
0205000093070
+s4+% YND

e © & ©

Account Transfer Term Beneficiary
Deposit/ list
Savings
Card Credit card
service payment

SPECIAL CAR LOAN PACKAGE
- o2

Utilities

@
Step 1
Select [Settings] icon at the
PB engage VN Home

screen.
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oll F &

Settings

Tl  FacelD Setting 3
M Lanhguage Setting >
£} Notification Setting >
@ Change Password »
@ smartoTP >
ER;‘ Biometric data collection >
O
Settings

Step 2
On [Settings] screen, select

[Biometric data collection]

Blomatric data colection

Customer information

NGUYEN WAN A
031200

Identity eard

Vietnam

Mot yet collected

You san collect kiarret-iz dats for wour newsst (D oo

heve read, undersices ard agree with the Terrns
and C: and © q

o
personal dala lo the Bank

Cantinue

Step 3

At the [Biometric data collection] screen,
by ticking 4, PBVN understands that
Customer has read and agreed to
provide personal data to the Bank.

To proceed with Biometric data

collection, please click on [Continue]

PB engage VN — User Guide

18:50 wll 455 ED

< Settings and Collaction Instructlon

chippead citizen ID card ! chippod 10 card
o 5tart

L&Z

Flease uss chippad citizen I card | chippad 1D
card with validity data

-lesse do not uze sny fake personal documant, or
) others identification decuments. ¥ou must take

2sponsll: d legal 2aout identitieation

docurment pi

= -

rooped comer
image

Cantinue

E urirmage Glared image

Step 4

Please read the instructions
displayed on the screen
carefully, then click on

[Continue]
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16:60 il 4G €D 16:50 il 4G €0

16:50 il 26 ED

< Settings and Collection Instruction < Settings and Collection Instruction Scan QR code Settings and Collection Instruction

o 2 &)

Identity card Identity card Scan QRCode

Plezse pein: your zamera closs” to 172 Or cocs

lzase ksep document in capture ares Pizase keep document in capture ares anly on t"e bazk of the IZ cand to szan

© | [ ©

Step 5 Step 6 Step 7 Step 8

Please place the front of ID Please place the back of ID For ID Card, in case the system At this screen, Customers can review
Card/Citizen ID within the Card/Citizen ID within the cannot retrieve the Customer’s the captured photo of the front of
capture area. Customer can capture area. Customer can information from the captured the card.

images of both sides, a QR code  Select [Take again] to capture

manually press the @ iconto  manually press the @ icon to ) )
scan will be required. another photo

take the photo, or the system will  take the photo, or the system will .
Please point the camera at the Select [Next] to proceed to the next

automatically capture it automatically capture it
QR code located on the back of  step

the ID Card
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16:50 wil 46 €0

(=

Settings and Collection Instruction

Step 9

On this screen, Customer can
review the captured photo of
the back of the card.

Select [Take again] to capture
another photo

Select [Next] to proceed to the

next step
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| D n |

Instruction to read chip on ID card

P

e
&

O] ((*))

@ stepn Step 2
Scan MRZ beside Read your Chip-based
the ID card D card information

At the [Instruction to read chip on
ID card] screen

- Select [Step 1] to scan the MRZ
code on the back of the card
(MRZ consists of the 3 lines of
characters located on the back of
the card)

- Select [Step 2] to read the chip-

based ID card information

Ready to Scan

Identity card read successfully

Step 11

Place the back of the mobile phone
against the front of the chip-based ID
card/Citizen ldentification Card and keep
it steady during the reading process.
Once the card reading is completed, the

screen displays card read successfully.

PB engage VN — User Guide

wil 46 G

Instruction to take liveness

1. Keap your face clear into frame
2. Do not wear sunfdark g\asses, mask

3. Make sure to shoot in well-lit condition, not
backiit

Ready to take a photo

Step 12

At the [Instruction to take
liveness] screen, please read
the instructions displayed on
the screen carefully. Then,
click on [Ready to take a
photo] to proceed to the

next step
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Instruction to take liveness

Face phatagraphy

Please keep your face in the recording area

Step 13
Customer shall perform facial authentication
by following the instructions displayed on the

screen
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Comparison result

Document type: Identity card
Personal identification no: 0312000
Full name: NGUYEN VAN A
Date of birth: 01/04/2000
Sex: Nam
Nationality: Viét Nam

Lién Hong, Pan Phudng,
Ha NGi

Place of orinin:

Place of residence:

Plars of issuc: B8 CONG AN

Date of issua: 28JC

Date of expliry 01/C
@

Step 14

If the Customer's details are verified, the
system will record the successful biometric
data collection and display the information as
shown below.

Click on [Continue] to proceed to the next

step

PB engage VN — User Guide

atl 25 )

Eiometric collection result

9,

Successfully
Biometric collection

Full nama NGUYEN WAN A
CIF na Q20T
Personal identification no OF1200W—
Data of collaction 28/08/2025
Status of collection Collectad

Save  Exit

Step 15

The system prompts a confirmation of
Customer's successful biometric data
collection

Select [Save] to download the confirmation to
the device

Select [Exit] to return to the Biometric data

collection screen
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8.9. Avatar Setup

NGUYEN VAN A

ast login: 18/12/2025

Current account Details © “PB engage VN" mudn truy c4p
0205000093070 day di vao Thu vién anh clia
ban.
Quy khach vui long cho phép ('ng
e balance sss25 YND dyng truy cap thu vién anh dé thyc

hién chiic ndng quét ma QR, cdp nhat
anh dai dién.

e © & ©

Account Transfer Term Beneficiary
Deposit/ list
Savings
S 4
13.710 anh, 461 video
Card Credit card Anh ¢6 thé chifa d(¥ liéu dudc lién ket véi vi
service payment

tri, thong tin chiéu sau, cht thich va am
thanh.

1 Gidi han truy cép... i
Change Avatar Clogheptuvicsh déy el
Utilities Change avatar ® ST Tif chéi
Hnme‘naw . = @ = et L Gallery
Step 1 Step 2 Step 3:i0S Device Step 4: i0S Device
/ Select [Change avatar] At the [Change avatar] screen, select Note: lllustration of selecting photo from the
Select the ™ icon at PB Il
to choose photo access from gaery

engage VN Home screen [Camera] or [Gallery] For the first login after downloading
the application, the screen will display
a permission request, select [Allow full
access] or [Limit access]. Then select
any photo from the photo gallery, the

application will update accordingly
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Change avatar

Camera

Album

Cancel

Step 3 (*): Android device
At the [Change avatar] screen,
select to choose photo access

from [Camera] or [Gallery]
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Q  Tim kiém Google Photos

@ PB enage VN sé chicé quyén
try cap vao nhiig anh ban chon

X 1 Xem trude )
Ak Ak

Step 4 (*): Android device

Déng

Note: Illustration of selecting photo from
the gallery

Select any photo. Then select
[Done], the application will update

accordingly

PB engage VN — User Guide

193



