@ PUBLIC BANK VIETNAM

Tai liéu hudng dan str dung

Ung dung PB engage VN -
Dich vu Ngan hang trén Thiét Bi Di Dong




@ PUBLIC BANK VIETNAM PB engage VN — Huéng dan sir dung

PHAN A: TONG QUAN ....ooooseevverrressessssssssssssssssssssssssssssssssssssssssssssssssosssssssssssssssssssssssssasssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssee 10
1. GiGi thiéu V& NG dUNQG PB €NGAGE VN ........uuiiieririeeerinineeisiesesastssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss "

2. Taiva cai dat NG dUuNg PB @NQage VN .......iiieeeeennisietststseseseseeesessssassssssstsssssssssesesssssssssssssssssssssssssssesssssssssssssssssssss 14

B D ANG KY ettt ettt ettt e et ettt ettt sttt b s ettt seaas 15

A, DANG NNAP ettt sttt sttt bttt ettt e E AR ettt s e A e ARt et et e s s e ettt et sens 17
4.1. DPang nhap lan dau tién/DPang nhap trén Mot thiét bi KRAC.........oocveeerieeerieeerercsereesese et 17

4.2. Dang nhap bang Nhan dang KNUON M ...ttt s s s s s s s s sassassessesassassanes 18

4.3, DANG NNEP DANG VAN TAY ...ttt sesss s st assassssssssssssss s s s ssssessasssssassassssssessessessessessasssssansansansansen 20

B DIANG XUAT ...ttt sssss s st sass s st s sstsssstsssssssssssssst s sssssssssssstsssstsssssssssssssssssssssssstesssssssssassssssssssssssassssassssesssssssssnsses 21
PHAN B: HUGNG DAN SU DUNG ...ttt etst ettt ss st e et s et s e s s st e et st e st st b et e se b st se b esessstesesssstnentestanens 23
To T KNOAN ...ttt ettt sttt et e ettt et ettt et et e s et e A st e e s st a s tes 24

110 Xem danh SACh tAi KROAN ...ttt ettt ssas ettt st s st s s st easatacas 24

1.2, XM Chi HIEL 1AT KNOAN ...ttt sttt s s e st ss s s s st n s s s st sasssssbssnsasansssanen 25

1.2.1. Tl KROAN ThaN( T0N ...ttt ettt st ss et se st s st st s s st ss s st s e ssassssssssassassssnne 25

1.2.2. Tai KNOAN ti€N GUIT €O KY NNttt s tstss st ts st ses st s s s ses s s s st s s st sassssssesanansane 26

PBeVN\HDSD\Jun.2026.V1 2



@ PUBLIC BANK VIETNAM PB engage VN — Huéng dan sir dung

1.2.3.  Tai KNOAN ti€T KIEM SQ0 SANG .....evieerieieeririecirisecsisteseststss s assssss s asssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnns 27
1,24, TAT KNOQAN VAY ..ttt s s se s s s s sttt s st s e e e ss st ettt s s s s e ss e sessssastatatasssssasassssesasenssssasns 28

130 XEM HICh SU QA0 QICK .ttt bttt sa e s s s sttt st t e st e asassastnasae 29

2. CRUYEN HIBN....eceectetcectetee st s st s s s s st bbb as e s s s s A s bbb e e s e b e s s s s as s s b s besbessessassassansaesansanns 30
2.1, CRUYEN BN NOI DO ..ottt ssaesses s bbb s e s s e s s bbb s s b e s e s s s s st s s b bessassansassansansansanns 31
2.1.1.  Chuyén tién ndi bd dén tai KhOAN CUNG ChUl.......uoueeueeeeeereiceeeceeeeeesies st sesssssassassaessessessessessassassassassassansanns 31
2.1.2. Chuyén tién ndi bd dén tai KROAN KNAC CRU .......eceeeeeeceeeeeeeeese ettt st s s s sassassansanns 34

2.2.  ChUyEn tien NNANN NAPAS 247 ........ueeeeeeeeeeeeeeeeesesiesaessessessesssssssasssssassassssssesssssssssssassassasssssassssssessessassassassassassassassanns 38
2.2.1.  Chuy€n tien qUA SO 1AI KNOAN..........cueeeeeeeeeeeeee ettt sass s sss st ssss s s s ass s s s sssss s bessassassansassansanns 38
2.2.2. CHUYEN tIEN QUA SO the..........oeeeeeeteteeeteetc sttt s st sessass st bbb ses s s s e s s e s s s s s s basbassassassansansanns 43

2.3, CRUYEN tIBN thUBGNG ...ttt ettt bs s sses s e s et b s bes s s e s e s s s s s s s s s bbb sessassassansasasanns 47
2.4, DANh DA CRUYEN T8N ...ttt sees s ass s ssestessss b s s s ssss s s s ssss s essssbessssbessassassssssessesss s bassassassassansansansanns 52
2.4.1. XemM danh Da ChUYEN HIEN.........o.cveeeeereeeeevceceeeeetee ettt ss s sess s aes s aes s ses s s ses s s s e s ass s s s s s s besbassassassassassansanns 52
2.4.2. Thé&m mGi danh Da CRUYEN T8N .........cocveereeeeeceeeeeeetes ettt assaes st st s st e ass s s s ssessessssessassassansansansanns 53
2.4.3. CAp Nh&t danh Da ChUYEN TIEN..........oouoeveveeeeceeceeee ettt saes s bes s s sessassassass s s s s st s s sessassassassassansanns 54
2.4.4. XOa danh DA CRUYEN HIBN ........cueeereeeeeeeeeeseeseesseseessssseessssstss et ssssssssssssssssssssssssssssssassssasssssssssssssssssssssssssssasesssssssssneas 55

3. DHCR VU th@...eee ettt se s bbb e s bbb e s e b s e s e e b ese s s b ese b seassseseneasesesessesesensesensasesensnsesessnsnsenes 56
3L THE QR NGttt as st sttt st e s a st sttt st s e e a s s s e s s ettt sttt e e e s e s s e s s et eaetnatane 56

PBeVN\HDSD\Jun.2026.V1 3



@ PUBLIC BANK VIETNAM PB engage VN — Huéng dan sir dung

3110 KROQ thE Ghi NGttt sttt st e s sttt st s e e e e s a st a bt s sssnsssesens 56
3.1.2. MG KRO@ the GRi NG ...ttt as st sttt s s s ss s sttt sttt s s e s s sttt sesasasassssnsens 58
3.2.  THE TN AUNG ettt ettt sttt e sttt bttt e e e e s s s bbbttt st e e e seseasasasassnssssasane 60
3.2.1. KROQ the tiN AUNG ...ttt ttss e s s assstst sttt s s s s s s ss s s sttt st s s e e sasssssssassssasssasassssesens 60
3.2.2. MG KNO@ theé tin dUNG ...ttt as st st s e e e e e ss s st st st st s e e e asssssssastasssssassssesens 62
3.2.3. Thanh tOAN the tiN AUNQG ...ttt sttt s st s ss e e e ss st sssessssssssssesns 64
3.2.3.1. Thanh toan thé tin dung cho chinh chul thé.............c.oi et asaens 64

3.2.3.2. Thanh toan thé tin dung cho chill the KNAC..........ccoouiire ettt ssaens 67

3.2.4.  LICh SU QA0 QICN....eee ettt s sttt st s e e e as s sttt st st sa e e e essssssasasassasasane 71
4. Dich VU tien guii €O KY NAN ONIINE ...ttt asssstssssass st ssstsssssssssssssssssssssssssasssssssssasssssssssassnses 73
4.1, MG 1ai KhoAN tiEN GUIT €O KY NAN......e ettt st ettt ss s s s s s s st s s s s sss s s sssssansssasasannns 73
411, TieNn gui €O KY AN UU Q&0 ...ttt st ss st s s s ssssssssssssstsssssssssssssssssssssssssssssssssssssssssssssasanes 73
4.1.2. Tien QUi CO KY NAN CO DAN ...ttt sss s st s st s st s st sssstss st s sssssssssssssssssbsssssssssssssssasanes 77
4.1.3. Tién gui €O KY han NGU PRUC 50+ .....ccuiicecieiceieteecetstsscstessssassssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasasns 81
4.2.  ChuGNg triNh BN QU LU GEi....cuiieeeieieieieeeieiceeste ettt ss st st sttt ss st bbb ss st beees 84
4.3.  NOp tién tai KhoaAn ti€t KIEM SA0 SANG ..ottt ststes s sstesss s tsss s sssssssssssssssssssssasssssssssssssssssassssasssssnns 87
4.4. Tat todn tai Khodn tien gUi €O KY NaN ...ttt sttt sttt beees 90
4.4.1. Tat todn tien gui €O KY Nan LU Gl ss sttt sttt asesaes 90

PBeVN\HDSD\Jun.2026.V1 4



@ PUBLIC BANK VIETNAM PB engage VN — Huéng dan sir dung

4.4.2. Tat todn tien gui €O KY han CO DAN ...ttt as s ss s s s st s sssss e sssnanes 93
D BN TNttt bttt e e e e sttt ettt e e b ettt e st a s a bbbttt ettt aeaeaas 96
5.1 THhanh tOAN NO@ GON ...ttt tce et eseases e st e e e te e ssast e asastaess s et s s e tesssssastasassssntasassnsasasnsenee 96
5110 Thanh t08n NOA G0N ...ttt ettt ettt e ettt sttt ettt st e esens 96
5.1.2.  DANN DA NO@ AON ...ttt ese s se s e s s b e e s s s e s e s se b e s e b e s e s et essesesseneesensesensensnersensanan 100
5.1.2.1.  XemM danh D@ NOA GON .....eeeeecetetercescresesesese s sessesessesessssessssessssesessasessasesessesessassssssesessosessasessnsesensene 100

5.1.2.2. Theém MGi danh D@ NOA GON ...ttt sese s e ssesesssesessesessesessssessasesessosessassssssesessosessseseasenes 101

5.1.2.3. Chinh sta danh D@ ROA GON ...ttt s se et essssssesssse st esessssessssessssessnsassssssensasensasans 103

SO 0 S (o Y-Ye =101 o T = T 2 Lo Y= K¢ Lo 0N 105

5.2, NAP BN GIEN thO@i ..ottt tss e st st s s st s s st tss st st s s st s e st sesssssssssnsssssssansnsnne 107
5.3 VB MAY DAY .ttt ettt st sttt ettt ettt e s sttt bttt e e ne 110
5.3.1. Dat vé maAy bay NOi AIia/QUOC L.ttt tste e ssassss s tssss s sssss sttt sssssstesssssssssssssssssssssssssssssasases 10
5.3.2. Lich st dat/thay d6i V& MAY DAY ........ccocueeverrrereeeieeeeee st tessssessssassass s sessssssssssssssasssssassasssssssssssssessassassassansanssnses 116
5.3.3. QUAN Y GG CRO oot ssss s s s s sssssssss s s s s s s s s s s s s s s s s s s s s bbb bbb s s b bans 117
5.3.4. Thanh t0AN V& MAY DAY ...ttt e e ettt se e et st s s s s s e e s st s e sesssssssasssssnas 18
5.3.5. DANh D@ KNACH NANG ...ttt ssa et e st e e tee e sses s sses e s astasssaseasaensentacas 119
5.4, IMUA SAM VINSNOP ..ccoeereeeeieteeteeecte st testes s tes s s s sassss s s sassss s assasses b s s s sasbsssessssasbesses st sssests s sassestesssassassassesansassans 120
5.5, DAt VE XOM PRIM ettt et sttt sttt et sttt st st et e s s bbbttt st e e e e e asasasans 125

PBeVN\HDSD\Jun.2026.V1 5



@ PUBLIC BANK VIETNAM PB engage VN — Huéng dan sir dung

BB, DAL VE X ettt s st s e s e b e bbb e R bR bR b e R bR e b e R e R e b e R e b e R bR e b e R e s e R b e R e b en s b e b en e s enbeseasenenens 130
T AR (s T- T o TR | o VUSSR 135
5.7.1. DAt PhoNg KRACK SAN ...ttt st s asa sttt st s se e e s sttt sssassssesesens 135
5.7.2.  LiCh SU AAt PRONG .ttt s s s s s s s s s s assssstst st sss s s sssssssssssssssesssssssassssssesesssssssssassssasssasassssssens 140
5.7.3.  XEM KNUYEN Mi.uuiririiiriiririeieirirecisisiseeeststeseastsssessastssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssenes 141
B8, VB Uttt ettt st s e e e s a sttt st s e e e A et ettt et e A At s et e et et e se s s sas et 142
TR T R O 1= 1 AR V=38 - U [T 142
5.8.2. XM LICh SU AAt VE.......noeeeeeeeeeeeecete et setceese e sesse e s ess s sese s e s se s es s sessesessessesesbessesssseseesensessnsensnsnsensasn 147
5.8.3. XM KNUYEN MQi.uuiitriiiriierieiricisieisiseesiesisestsesssse s tssastsssstsssssssssssssssssassssssssssssssssssssssssssssssssssssssssssasssssssssasssssssssassses 148
5.8, QUY GiNN.c ettt ettt s e ettt e e b bbbttt et ne 149
5.8.5. HUGBNG AN NUY VA ...ttt s s s s ses s aes s sses s sasssesses s s s s s sass s sasssessasssnssasssnssans 150
T B Tl ¢ IRV VI 1y T= [T 151
6.1, BAO CAO GIAO AICK ..ttt st sa st st e s s e s sttt st st e e s s s s et s n e e e sens 151
6.2.  TIM KIEM ATIM/ Cl....ocoeeeeeeeeteeeteteee e tets ettt s s bt s s st st et s s s e se s s s s s eses s s st esassetesessssesesesssssesassessasassatesasssssases 152
6.3, T CUU A0 SUAT ...ttt ettt ss e st as st ettt ettt et s bt ss b e sstse st e sstssasaseases 153
B.4. T CUU LY I8 ettt as et st ss st a st st s st st st a st s st a st s st ee st s st ee s e e asbeeastaesseseastecasascaes 154
8.5, HO TG oottt sttt s ae s bbb bR AR AR b e e AR ARt R AR b st bbb e s e s ae s R s et aree 155
6.5.1. NhING CAU NOi tRUGNG QAP cecveererirrieieetereteeeeeeststststs et e s s st st s st s s e e e e sassssssssssssessssssssssesesssssssssssns 155

PBeVN\HDSD\Jun.2026.V1 6



@ PUBLIC BANK VIETNAM PB engage VN — Huéng dan sir dung

8.5.2.  LIBN NGttt st s s s sttt s ettt een 156

T. DICH VU QRueeeetettntestestesessesaesaessessessessessessessessassassassassassassessessessassassessassessessessessteseestestesasseessesseseeseeseessessessessessesaessessane 157
7.1.  Chuyén khoan qua ma QR (VietQR)/ Thanh todn qua ma VNPAY-QR............ccccooerurrvmrmrueresresressessessssessassassanses 157
7.1.1. Chuyén Khodn qUa M& VIELQR ........c.oeueeeeeveeeeeeceeeereetestessessessessessessasssessessessessessessessessassassasssssassasssessssessessassassassassasses 157
7.1.2. Thanh toan qua Ma QR (VNPAY-QR) .....coereeeerrrininiststneseseseeesesssssssssssssssssssssesessssssssssssssssssssssssssesssessssassssns 158

7.2.  TA0 MA QR CA NNAN ...ttt se b e b e ese s e s s e s ese b esssessesessessessssessasensesessessesensensesensesensensanens 161
7.3, DIEM thaN 0N ...ttt bt as s b s s bbb a s bbb e s e s e s ansanen 162
T, LICH SU QR sttt s se s e sttt t st st st s e e e e s st sttt bt st e e e s e asasasast bt tesasasassssesens 163
7.5, HUBNG QAN ..ottt s s sass bbb e es s as bbb b s bbb b A b b s bbb b e bassanssensans 164

8. @I ATttt ettt e e sttt ettt a e e ettt e R s A e R et ettt e s e s e A ettt et e s easaereratete 165
8.1, TRAY 00 MAT KRAU. ...ttt bbb bbb s bbb ae s bbb b bessassassaesasaenen 165
8.2, QU M KNAU. ettt st ssssesessssas s s e sttt st sesesess s s asaseesetetetesesasasasasasasasasasessessesesasasnsasnens 167
8.3, TRAY AOi NGON NG ....euveeeeeeeeeeeerteriee ettt s s st s ses s sessas s e s s e s s b s bbb sasbass e s s s aes s saessesbesbasbassassassasansansen 169
8.4. Dang Nh3p bang FACe ID/TOUCK ID.......oeeeeeeereereeeteeeestes st sessessassassassasssessssses s s sasssssassasssssssssss s ssassessassansansansanses 170
8.5. Xac thuc giao dich bang FAce ID/TOUCK ID.........eeeeeceeeieeteeeiestes s tesaessss s s sssssses s sassassessesassassesssssassanes 172
8.6.  CAi AL thONG DAO ...ttt sses ettt e e st sttt st ec s s et aeasaneecas 174
8.6.1. Nhan tin Bién dOng SO du tréN UNG dUNG.....c.ccucurierueeuriurieeneererteiresseastsesesseaststessesseastsssssss st ssssssastsssssssastasasees 174
8.6.2. Xem tin Bién dong sO du truGc Khi AANg NNAP.......eocccveeeeeeecee ettt sssss s s asss s ssaes s ssssssssssesens 175

PBeVN\HDSD\Jun.2026.V1 7



@ PUBLIC BANK VIETNAM PB engage VN — Huéng dan sir dung

S Y 1 T 1 S B I OO 176
870, KICH ROAL ..ttt s e s e b e s s e e essessessessesseseessessessessessessessessessessessessessensessensenns 176
8.7.2. DI ME PIN.....ooueerereereeceeeeceeeeeestestes s ses s s sss s sasssss s s s s b s s sses s sessas s s s s s s s s s s b s besbasbass s s s s s ssessesbesbessessassassansansansannes 179
8.7.3. THIEL AP 13i ME PIN ...ttt tee et s s et tes s st s s st ss s s b et es s s st s s s et s sssssebessssstesassssssssassssatasassssasasassns 181
8.7.4. Lay M3 OTP cho NQAN NANG trUC TUYEN .......ceueieeerieeceirteestte st tsesessassss s ssasssssssssssssssssssssssssssssssssssssssssssssssssnes 183

8.7.4.1. ST dUNG ME QR sttt se st e st e st e st se st st a st s st e s st s sttt ss e s st se st sesst e st e st sesstsstansntas 183

8.7.4.2. SU dUNG MA GIA0 QICH ettt ettt ettt et st ettt s st st e s st st et e stas 185

8.7.5. Lay ma OTP cho giao dich thuong Mai GIEN T ...ttt sssessssssssssssesssssssaes 187
8.8.  THU thAP SINN TrAC NOC....uuceeeeceeteeeecte ettt st s e st s s s s as s b s e s e b s s assssbassesassassesssansassanen 188
3 T @ T F- 14 101 1 1 = 1Ko LT=) o O 192

PBeVN\HDSD\Jun.2026.V1 8



g PUBLIC BANK VIETNAM 4

Phan A

Tong quan

Tai liéu hudng dan st dung Ung dung PB engage VN



@ PUBLIC BANK VIETNAM PB engage VN - Huéng dan sir dung

PHAN A: TONG QUAN

PBeVN\HDSD\Jun.2026.V1 10



@ PUBLIC BANK VIETNAM PB engage VN — Huéng dan sir dung

1. Gidi thiéu vé i'ng dung PB engage VN
Ung dung PB engage VN |a nén tang s6 cho phép khach hang truy cap va st dung cac dich vu ngan hang moi lic, moi nai thong qua thiét bi di
déng. Nham muc tiéu nang cao trai nghiém khach hang théng qua viéc cung cdp cac dich vu ngén hang sé an toan, tic thai va than thién cho ngudi
dung, ing dung cung cap da dang cac tinh nang tra c(fu sé du tai khoan, chuyén tién, thanh toan hdéa don, quan ly thé va cac tién ich khac.
Cac chiic nang Uing dung cung cap:

v" Nhém chiic nang Tai chinh:

e Truy van thong tin tai khoan thanh toan, tién gui cé ky han, tiét kiém, tin dung

e Tra clu sao ké tai khoan thanh toan, tién gui cé ky han, tiét kiém

e Chuyén tién ndi bd PBVN, chuyén tién thudng lién Ngan hang, chuyén tién nhanh NAPAS 24/7

e MG va tat toan tai khoan tién gui cé ky han truc tuyén

e Dich vy thé, Thanh toan thé tin dung

e Nap tién dién thoai

e Thanh toan héa don tién dién, tién nudc, hoc phi, cudc vién thong, truyén hinh...

e Dat vé may bay, vé xem phim, dat phong khach san...

e Mua sam truc tuyén VnShop

e Chuyén khoan hoac Thanh toan don hang qua ma QR

PBeVN\HDSD\Jun.2026.V1 1
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v" Nhém chiic nang Tién ich:

e Quan ly danh ba thu hudng

e Quan ly danh ba hoéa daon

e Bdo cédo giao dich

e Tra citu ATM/Chi nhanh/Phong giao dich gan nhat
e Traclu ty gid/lai suat

e HoO trg khéc

v" Nhoém chuc nang Cai dat:
e DG&i mat khau dang nhap

e (Cai dat ngon nglt

e Cai dat Touch ID/Face ID

e (Cai dat thong bao Uing dung

e (Cai dat Smart OTP

e Thu thap sinh trac hoc

e (Cai dat anh dai dién
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(*) Luu y:

Mat khau
e Khong nén luu lai mat khdu dang nhap trén thiét bi ciia Quy khach
e Khuyén khich Quy khach thay déi mat khau thudng xuyén (t6i thi€u mot nam mot lan)
e Khéng nén st dung mat khdu ma cé thé dé dang suy doéan dugc
e Tuyét déi khong tiét 16 mat khau vai bat ky ai (Ngan hang khong bao gid hoi mat khau ctia Quy khach)

e Quy khach can thuc hién tat ca cach thic hgp ly dé€ dam bao rang mat khiu cdia Quy khach luén luén dugc bao vé
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2. Tai va cai dat tng dung PB engage VN

|®l 5 Q PB engage VM ] X 4 = engage,VN Nhan
EXCELLENT IS OUR COMMITME

* kK irir 185 (2] Public Bank VietNam & Tai Chinh

Appstore  Google Play

Budc 1 Budc 2 Budc 3

SU dung dién thoai dang nhap vao Ung dung Nhap “PB engage VN” vao thanh tra clu. Chon Uing dung PB engage VN, tai xuéng va
Google Play Store (déi vdi thiét bi st dung hé cai dat. Sau khi cai dat thanh céng, biéu tugng
diéu hanh Android) hoac tng dung App Store cla Ung dung sé dugc thém vao man hinh
(déi vai thiét bi sir dung hé diéu hanh iOS). chinh trén thiét bi cta quy khach.

PBeVN\HDSD\Jun.2026.V1 14



@ PUBLIC BANK VIETNAM

3. Pang ky

ubi chiéu!

Kich hoat dich vu PB engage VN

e o & 6

Taikhodn  Chuyéntién  Tién gl Danh ba
online & chuyén tién
Tiét kiém
&= —
Dichvuthé Thanh todn
thé tin dung

GOl VAY MUA XEUU DAl |

Tién ich

—_ ~ P —

Trang chi

Budc 1
Mé& Ung dung PB engage VN,
chon [Kich hoat dich vu PB

engage VN]
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Diéu khoan & Diéu kién

10:27 a1 7 ED

< Kich hoat dich vu PB engage VN

L, 18001198

§rmmemrren () wwwe.pubichank.com.vn

DIEU KIEN VA DIEU KHOAN SU
DUNG DICH VU NGAN HANG
BIEN TU (DICH Vi) NGAN HANG
TRU'C TUYEN VA DICH VU NGAN
HANG DI BONG) CUA PUBLIC
BANK VIETNAM
(Diéu kign va Didu khodn ndy 14
mgt phin khéng téch roi cia Bon
ddng ky kiém Hop déng ma’ va
s dung dich vy e-Banking cua
PBVN)

Dich vy Ngan hang tnrc tuyén (Internet
Barking) va dich vy Ngan hang di ddng
(Mobile Banking) ecia PBVN (sau day gol
chung |4 dich vu e-Banking) cho phép giao

Tén diing nhip vi mit khiu cla Ngan hang di dfng PB

engage VN s& dugc sif dyng chung véi tai khoan Ngén
hang tryc tuyén

s

Budc 2
Poc cic Diéu kién va Diéu khoan

va chon [Pdng y]

Quy khéch vui ldng nhap tén ddng nhap, mat khau
ngan hang truc tuyén

Tén dang nhap
Mt khau

Ma kiém tra

jpe2zm =

Budc 3

Dién Tén dang nhap cla Ngan
hang truc tuyén (Web Internet
Banking), Mat khau va Ma kiém

tra. Sau do6 nhan [Tiép tuc]

PB engage VN - Huéng dan sir dung

Xéc thuc déng ky

Quy khach vui long nhdp mé xdc thyc & duge gui

vé sb dién thoai 085" **** 91
V4 Xong
1 2 3
aBC DEF
4 5 6
GHI JKL MNO
7 8 9
PaRrs Tuv wxvz
0 &
—

s

Budc 4

Nhap ma OTP dugc gli dén s6

dién thoai di ddng ma Quy khach

da dang ky véi Ngan hang
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@ PUBLIC BANK VIETNAM

Danh sach tai khoan Pong
0200140015797 O)
0209000096314
3909140000031

0303140003549

0201200000140

Budc 5

Chon tai khoan thanh toan mac

dinh. Sau d6 nhan [Tiép tuc]

PBeVN\HDSD\Jun.2026.V1

10:28 ol T E

-~
U R

©

Kich hoat thanh céng

Quy khach da kich hoat thanh céng dich vu
Ngan hang di déng PB engage VN, vui long
déng nhép lai dé sif dung dich vu

Pang nhap

Budc 6

Ung dung sé thong bao kich hoat
thanh céng. Chon [Pang nhap]
dé chuyén tiép sang man hinh

bang nhap

PB engage VN - Huéng dan sir dung
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@ PUBLIC BANK VIETNAM PB engage VN - Huéng dan sir dung

4. bang nhap
4.1. DPang nhap lan dau tién/Dang nhap trén mét thiét bi khac
Luu y: Trudng hgp déng nhap Uing dung lan dau hoac dang nhap tng dung trén thiét bi khac vdi thiét bi dang nhap lan gan nhat, hé thong sé yéu

cau Quy khach thuc hién cac budc xac thuc theo quy dinh. Quy khach vui long thuc hién theo chi dan trén man hinh

15:01

Chae budi chidu!
NGUYEN VAN A
Ding 1:08 - (UTC+7,

Xéc thuc ding nhdp

1= Quy khach vui ldng nhdp mé xdc thyc a3 duge gl
L-E]e vé s6 dién thoai 086***+*91

Cha Quy Khich tai R PRI (i )

U

30 mifng Quy i Z ‘1 |2 st(“J 5| -
HTEeT . > A8 ~ - -~ \ > NG /

Kich hoat dich vu PB engage VN

0200140015797

2 & & 6

Taikhodn  Chuyéntién  Tiéngii Danh ba
online & chuyén tién
Tiét kig : in tid i
iét kigm Tai v Chuyéntién  Tién g Danh ba
online & chuyén tién
= — Tiét kiem
Dichvuthé  Thanh toan &= L)
thé tin dung
Dichwythé  Thanh todn
thé tin dung

GOl VAY MUA XE UU DAl

69:(7.9

GOl VAY MUA XE UU DAl

Tén dang nhap
-

Mat khéu

Tién ich
Dang nhap Tién ich

— - n o=
A Quén mat khdu? Xac nhan (22s) h
rang o Trang chi
— y ——————— ———— 4

b ha

Budc 1 Budc 2 Budc 3 Budc 4
Nhén [DPang nhap] tai man hinh Tai man hinh Bang nhap, dién Nhap ma OTP dugc gui dén s6 Ung dung sé hién thi man hinh
chinh Tén dang nhap clia Ngan hang dién thoai ma Quy khach da dang  chinh sau khi dang nhéap thanh

truc tuyén (Web Internet ky v8i Ngan hang céng

Banking) va Mat khau

PBeVN\HDSD\Jun.2026.V1 17



@ PUBLIC BANK VIETNAM PB engage VN — Huéng dan sir dung

4.2. Dang nhap bang nhan dang khuén mat
Luuy:
e Thiét bi cia quy khach c6 chiic nang nhan dang khudén mat va Quy khach da cai dat chlc nang nay trén thiét bj
e Quy khach da bat chiic nang Bang nhap st dung Face ID trén Uing dung PB engage VN.
e ChUc nang nay chi c6 thé st dung sau lan dang nhap tha 2 tra di
e ChUc nang dang nhap bang nhan dang khudn mat cé thé khéng kha dung déi vai mét vai thiét bi sir dung hé diéu hanh iOS va hé diéu
hanh Android

PBeVN\HDSD\Jun.2026.V1 18



@ PUBLIC BANK VIETNAM PB engage VN - Huéng dan sir dung

16:40 ol ¥ @@ 15:01

&~ PUBLIC BEANK VIETNAM

bubi chiéu! Chao budi chiéu!
QUY KHACH NGUYEN VAN A

Dling nh3p 1in cud

.
NGUYEN VAN A . F 0200140015797

Kich hoat dich vu PB engage VN mrearee

chitiét @

ssses UND

2 & & 6

Taikhoan  Chuyéntién  Tién gii Danh ba

e © & 6

online & chuyén tién
Tiét kigm s
Tai khoan Chuyén tién Tién gifi Danh ba
online &  chuyén tién
Tiét kigm

= = N

Dichvuthé Thanh todn
the tin dung

Dichvythé  Thanh todn
the tin dung

GOl VAY MUA XE UU DAl

< GOl VAY MUA XE UU DAl
Mat khau g

[rem——

6.9 7.9

Pang nhap
Tién ich
Quén mat khau?
Tién ich
—_ - ~ S
Trang chd Trang chi

Budc 1 Budc 2 Budc 3 Budc 4

Nhén [DPang nhap] tai man hinh w0 Quét Face ID nhu hinh minh hoa U’ng dung sé hién thi man hinh
Chon biéu tugng (Face ID)

chinh cua Ung dung ] chinh sau khi dang nhap thanh
dé dang nhap bang hinh thic

-

céng
nhan dién khuén mat

PBeVN\HDSD\Jun.2026.V1 19



@ PUBLIC BANK VIETNAM PB engage VN - Huéng dan sir dung

4.3. Dang nhap bang van tay
Luuy:
e Thiét bi cia quy khach co6 chitc nang nhan dién van tay
e Quy khach da bat chic nang Bang nhap st dung van tay trén (ng dung PB engage VN

e Chirc nang nay chi c6 thé st dung sau lan dang nhap tha 2 tré di

16:39 16:40 ol F @ 156:01
Chao busi chiéu! & PUBLIC BANK VIETNAM Chac budi chidu!
QUY KHACH NGUYEN VAN A
e (2]
chitiér @
NGUYEN VAN A s 0200140015797
Kich hoat dich vu PB engage VN
2224 YND

e & & ©

g X +
Taikhodn ~ Chuyéntién  Tién gl Danh ba . ﬂ 6 n
anline & chuyén tién
Tiét kigm k 2 -
Taikhodn  Chuyén tién Tién gui Danh ba
online &  chuyén tign
; — Tiét kiém
Dichvuthé  Thanh toén ; o
thé tin dung
Dichvythé  Thanh todn
thé tin dung

GOl VAY MUA XEUU DAl |

GOI VAY MUA XE UU DAI

Mat khau

Fheerg s

6.9%/7.9

Bang nhap
Tién ich
- = o - Tién ich
[} (]
Trang chd Trang chu
Budc 1 Budc 2 Budc 3

Tai man hinh chinh, chon [Pang nhéap] ! . E . . Ung dung sé& hién thi man hinh chinh sau khi
Nhan biéu tugng dé dang nhap bang

dang nhap thanh cong

nhan dién van tay

PBeVN\HDSD\Jun.2026.V1 20



@ PUBLIC BANK VIETNAM

5. Pang xuat

hao !

NGUYEN VAN A

9 nhap Ién cu

chitiét @

0200140015797

“ss4s UND

e © & 6

Tai khoan Chuyén tién Tién gfi Danh ba
online &  chuyén tién
Tiét kiém

Dichvythé  Thanh todn
thé tin dung

GOI VAY MUA XE UU DA

Tién ich

Trang chil

a

Budc 1
Nhan chon biéu tugng anh dai

dién tai man hinh chinh

PBeVN\HDSD\Jun.2026.V1

PB engage VN - Huéng dan sir dung

16:44

hao budi chiéu!
. NGUYEN VAN A

Déng nhap

e © & ©

Taikhoan  Chuyén tién Tién gui Danh ba

online &  chuyén tién
Tiét kiém
Théng bao = —
& " - ©
Juy khach mudn két thi
nhép nay? Dichvythé  Thanh toan
thé tin dung
Khén Dong y * £
9 9 GOI VAY MUA XE UU DAI
— [Tl 2

Tién ich
5] A R =]
ot ant del ke Thanhtodn  Naptién  Véméybay  Muasim
S ] a 88 @
Dang xuat Trarg obdh

Budc 2 Budc 3 Budc 4
Chon [Pang xuat] Chon [Péng y] Ung dung sé quay vé man hinh
chinh (trudc khi dang nhap)

21



@ PUBLIC BANK VIETNAM - 4

Phan B
Hudng dan su
dung

Tai liéu hudng dan sir dung Ung dung PB engage VN



@ PUBLIC BANK VIETNAM PB engage VN — Huéng dan sir dung

PHAN B: HUONG DAN SU DUNG

PBeVN\HDSD\Jun.2026.V1 23



@ PUBLIC BANK VIETNAM PB engage VN - Huéng dan sir dung

1. Tai khoan

1.1.  Xem danh sach tai khoan

15:01

Chao budi chiéu!

NGUYEN VAN A

Tai khoan

. Tai khodn thanh todn -
£ 130 khosh
chitiet @ - ]
0200140015797 BRI R U 3,943,232,773 VND
s*sss UYND - N o .
. Tai khoan tién g cé kit han -
T H Khodn
. o 6 a ding 5 o gie 120,756,350 VND
Tai khoan Chuyén tién Tién gifi Danh ba
online &  chuyén tién TP e :
Tiét kiém . Tai khodn tiét kifm Sao Sang A
1 £l khedn
= -
2,963,913 YND
Dichvythé Thanh toan
thé tin dung

‘ Tai khoan vay =
GOI VAY MUA XE UU PAI 1131 khadn

% IR 283,333,362 VND
6.9%7,9% :

Tiénich
(]
Budc 1 Budc 2
Tai man hinh chinh, nhan chon [Tai khoan] Nhan chon ksl d€ quay tré vé Man hinh trudc

. i ais
Nhan chon E&d dé tai lai man hinh

Nhan chon IEI dé xem chi tiét Tai khoan thanh toan/ Tai khoan tién

gui c6 ky han/ Tai khoan ti€t kiém Sao Sang/ Tai khoan vay

PBeVN\HDSD\Jun.2026.V1 24



@ PUBLIC BANK VIETNAM PB engage VN - Huéng dan sir dung

1.2. Xem chi tiét tai khoan
1.2.1. Tai khoan thanh toan

wll T &
Tai khoan Théng tin tai khoan A
. Tai khoan thanh toadn -
4 ti khodn 0200140015797 Micainn R
Tong s6 du kha dung 3,943,232,773 VND S8 du khi dung 60,000,000 YND
Tai khoan chinh chi
Chi tiét tai khoan
200140015797 M glnh
02001400 < © Tén ch tai khoan NGUYEN VAN A
e IR0 VAD Chi nhénh CN Ha N&i
P DonaDa1 o S6 du hién tai 60,000,000 VND
s i S50 Mo vND S& du kha dung 60,000,000 VND
Sa tién phong toa 0VND
03140003649 © L&i suat tién giff khang 0% ndm
Ki han
8 du kha duna 4,905,129 VND
Loai tién VND
Tai khoan ddng chii
-
0209000096314 © ® - = U
Lichsifgiao Chuyéntién  Glitién  Nap lién dién Thi
dich ©Online thoai
§6 du khé dung 3,000,725,784 VND ! ?
_ g T4 khodatidagliodidhan i —
. .
Budc 1 Budc 2

Nhan chon E] dé xem chi tiét thong tin clia Tai khoan thanh toan Nhan chon [ dé sao chép s6 tai khoan

dudc chon: Nhan chon [ dé tr vé man hinh chinh
. ' Nhan chon B ¢ sur dung ma QR cua tai khoan
Nhan chon & dé xem lich stf giao dich cua tai khoan
Nhan chon S dé thuc hién chuyén tién

Nhan chon & dé gui tién Online

Nhan chon O dé nap tién dién thoai

Nhan chon =l dé thanh toan héa don

PBeVN\HDSD\Jun.2026.V1 25



@ PUBLIC BANK VIETNAM PB engage VN - Huéng dan sir dung

1.2.2. Tai khoan tién gui c6 ky han

Tai khoan

Théng tin tai khoan Thong tin tai khoan

Chi tiét tai khoan
. Tai khoén thanh toén -
13 khoan 3903350001413 Tén chil tai khoan NGUYEN VAN A
Téng 56 du kha dung 3,943,232,773 VND 56 du gdo 15,750,827 VND Loai hinh tién glfi Tién gufi uu dai
15/06/2026
Hinh thifc rit trudc han Rt g&c toan bd
. Tai khodn tién gili ¢é ky han - et
2 thi khadn Chi tiét tai khoan Kir han 1-Thang
: " & (0 tai 3 NGUYEN VAN A
Téng 56 gt e 120,766,350 VND Tén chil ta7 khodn = Ngay mé tai khoan 15/01/2025
Loai hinh tién gui Tién gufi vu dai e b ¢ e Do e
P RS OnLIZ o :gfayrb.at dau clia ki giri 15/05/2026
ién tai
Hinh thie rat trude han Riit gdc toan hé i
105,005,523 VND .
- g . R Lai suat 3.9% / ndm
15/06{2026 Ky han 1-Thing
Loai tién VND
Ngay md tai khoan 15/01/2025
3903350001413 ° L Hinh thiic tra I3 Lai nhap géc
Ngay bat dau cla ky gui 15{05/2026
56 du g 15,750,827 VND hién tai Chu k¥ nhén I5i Léi cudi ky
Bgdy dén han 15/06{2026 .
. o .
Lai sudt 3.6% fndm Ll khi d6n han 52,172 VND
) Loai tién VND
. Tai khoan tiét kiém Sac Sang = D in}
i khein Hinh thic tra I Lai nhap géc Lich stf giao  Tit todn { Rut
s ~ dieh 1 phdn
Teing 56 du 2,963,913 VND Chu ky nhan I3 Léi cudi ky
L — y . _Li khi dén han™=———— 53 172 VND_/ . T —
ya z 4
Budc 1 Budc 2 Budc 3

Théng tin chi tiét tai khoan hién thj

Nhan chon E] dé xem chi tiét thong tin cua Tai Nhén Qadé’ xem lich st giao dich cua

khoan tién guri c6 ky han dugc chon Nhan chon m dé tra vé man hinh chinh tai khoan tién guti nay

Nhan lﬁ'dé’ tat toan/ rat 1 phan tai

khoan tién gui nay

PBeVN\HDSD\Jun.2026.V1 26



@ PUBLIC BANK VIETNAM

1.2.3. Tai khoan tiét kiém Sao Sang

Thong tin tai khoan

. Tai khodn thanh todn -
4 tai khoan 0201200000140
Téing 56 AU kha dung 3,843,232,773 VND S6 dur hign tai 2,963,913 VND
Naay d&n han 01/09/2024
. Tai khoan tién gifi ¢é ki han - e .
2 3 khadn Chi tiét tai khoan
1 o Ao 0 tai a NGUYEN VAN A
Téng 6 dir ghie 120,756,350 VND Chu tai khoan
) Tai khodn tigt kigm Sao Sang - o .
1 14 khodn Trang thai tai khoan Hoat ddng
fogi=cc] 2,963,913 VND S8 s tiét kidm sao sang ABO00141
Trang thai sé Hoat diing
0201200000140 Q
L&i sudt tiét kiém 3%/n3m
58 du hién tai 2,963,913 VND
Mgay dén han 01/09{2024 Lai suat khong ky han 0.1%{ndm
Mgay mé tién gui 209/11/2016
Tai khoa
B e M Ngay quay vong 01j08{2024
1 khedn
Ting s6 o ple S Ngay dén han 01/09/2024
S8 I4n gia han 10
— y \ — )
Budc 1 Budc 2

Nhan chon E] dé xem chi tiét thong tin cla Nhén chon m dé trg vé man hinh chinh

Tai khoan tiét kiém Sao Sang dudc chon

PBeVN\HDSD\Jun.2026.V1

PB engage VN - Huéng dan sir dung

Thong tin tai khoan

BEHALF of NGUYEN

VAN A

Trang théi tai khoan Hoat déng
56 s tiét kiém sao sang AB00O141
Trang th&i s6 Hoat déng
Lai suét tiét kiém 3%/nam
Lai suit khéng ki han 0.1%/nam
Mgay md tién gifi 29/11/2016
Ngay quay véng 01/08/2024
Ngay dén han 01/09/2024
56 I4n gia han 10
Ky han 1Thing
Hinh thic tra I8 Quay vang ca g I&n
1&i

® =]
Lich sifgiao N@p tién vao
dich tai khoan

Budc 3

Nhan chon [Lich st giao dich] dé xem lich st
giao dich cla tai khoan

Nhan [NOp tién vao tai khoan] dé ndp thém

tién vao tai khoan tiét kiém nay

27



@ PUBLIC BANK VIETNAM

1.2.4. Tai khoan vay

Tai khoan
. Tai khoan thanh toan v
4 tai khoan
et 3,943,232,773 VND
. Tai khoan tién gifi cé ky han v Chi tiét tai khoan
2 tai khodn

On 80 extate 120,756,350 VND

Tén cha tai khoan

NGUYEN VAN A

S6 tai khoan vay 0202550032009
. Tai khodn tiét kiém Sao Séng = S0 tai khoan thanh toan 0200140015797
1t khoan i
Ngay giai ngan dau tien 01/08/2022
dng 56 d
2,963,913 VND Ngay d4o han 01/08/2027
‘ Tai khodn vay >, S6 tien da giai ngan 1,000,000,000 VND
o) DU ha trong han 283,333,362 VND
dng 3
283,333,362 VND Loai tién VND
o Lai sudt vay 9.1%
283,333,362 VND DU ng quéa han 0 VND
Trang thai Normal

PB engage VN - Huéng dan sir dung

L NGEY 113 GOC {m— 25062026

Budc 1 Budc 2
Nhén chon dé xem théng tin chi tiét cta tai khoan vay dugc chon: Man hinh thé hién két qua thong tin giao dich

Nhan m dé trd vé man hinh chinh

PBeVN\HDSD\Jun.2026.V1 28



@ PUBLIC BANK VIETNAM

1.3.  Xem lich si giao dich

Luu y: Quy khéach cé thé tra clu lich su giao dich t8i da 3 thang gan nhat

Théng tin tai khoan

0200140015797 Micdinh 8

60,000,000 VND

Chi tiét tai khoan

Tén chi tai khoan NGUYEN VAN A
Chi nhanh CN Ha Noi
So du hién tai 60,000,000 VND
S6 du kha dung 60,000,000 VND
S6 tién phong tod 0 VND
Lai suat tien gii khong 0% nam
ki han

Loai tién VND

=
o =3 S 0

Lichsirgiao Chuydntién  Gifitidn  Naptiéndign Th
dich Online thoai h

Budc 1

Nhan chon D tai man hinh théng tin tai khoan dé xem lich st giao

dich clda tai khoan

PBeVN\HDSD\Jun.2026.V1

Lich sf giao dich

0200140015797 Micdinn  §F
56 d knd dung 60,000,000 VND
Tétca Tién vao Tiénra
0440 025 11:31
Rut tien tai khoan tien guic...  + 3,000,074 VND

NGUYEN THI QUYNH ANH c...  + 332,000 VND

03/0:

025 14:51

MBVCB.10412729278.173716... + 332,000 VND

0 025 21:01
CHU THUY TRANG chuyen... - 1,329,480 VND
02/08/2025 15:53
QR - NGUYEN NAM SON chu...  + 153,000 YND
310 00:52
CREDIT INTEREST/NHAP LAI VAO...  + 190 VND

CHU THUY TRANG chuyen tien - 100,000 YND

31/07/2025 19:06
2501014006 - 320,000 VND
25 15:40
moi nguei chuc em sinh nhat... - 396,000 VND
31/07/2025 16:39
MBVCB.10378268675.6212B... + 200,000 VND

2516:48
——

Budc 2

PB engage VN - Huéng dan sir dung

Man hinh théng tin tai khoan dé xem lich st giao dich cla tai khoan

Nhan [Loc] d€ loc lich st giao dich theo thai gian chon
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@ PUBLIC BANK VIETNAM PB engage VN — Huéng dan sir dung

2. Chuyén tién
PB engage VN hién tai ho trg thuc hién cac loai giao dich chuyén tién sau:
» Chuyén tién ndi bé PBVN cung chu tai khoan
» Chuyén tién ndi bé PBVN khac chu tai khoan
» Chuyén tién nhanh Napas 247 qua s6 tai khoan/sé thé
» Chuyén tién thudng lién ngan hang
Luu y:
(*) Cac giao dich chuyén tién co thé trich ng tUr tai khoan VND hoac tai khoan USD, ngoai trir giao dich chuyén tién thudng lién ngan hang chi cé thé
trich ng bang tai khoan VND
(*) (*) D&i véi giao dich dau tién sau khi tai app PB engage VN hodc giao dich dau tién sau khi déi thiét bi di ddng can xac thuc bang dir liéu sinh

trac hoc da thu thap véi Ngan hang va mé xac thuc OTP dugc gui téi sé dién thoai di déng Quy khach da dang ky véi Ngan hang

PBeVN\HDSD\Jun.2026.V1 30



@ PUBLIC BANK VIETNAM PB engage VN - Huéng dan sir dung

2.1.  Chuyén tién ndi bd

2.1.1. Chuyén tién néi bé dén tai khoan cung chu

14:21 all T @6%

all T @6

Chuyén tién Chuyén tién ndi bd

Chao budi chigu!

NGUYEN VAN A

Xac nhan giao dich

[ ictaRnnalon Tai khoan ngudn 0202000093219
+ ) 0
(] = f iy 0209000093254 ~
Tai khoan thu hugng 0203000092451
khoan tha chitiét @ Chuyén tién Chuyén tién Chuyén tién
0202000093219 ni bo b ons e i3 dine 4,621VND Tén ngusi thy | NGUYEN VAN A
dung saexe YND . = S6 tién 10,000 VND
: Danh ba thu hugng Chuyén tién dén
Phi (Bao gém VAT) Mién phi
Ciing chi TK Khic chd TK
+
. o) 6 a Nogusi chiu ph Ngui guri
i gy o o Chuyén tién ndi bé v Chon tai khoan thu huéng v
Taikhodn  Chuyéntién  Tién gl Danh ba N6i dung NGUYEN VAN A
online &  chuyén tién - chuyen tien
Tiét kigm 0203000092451 Théng tin giao dich
DINH HA ANH
= am VND
Dichvythé  Thanh todn Chuyén tién nhanh Napas 247 qua s tai khoan v
e NGUYEN VAN A chuyen tien
ﬂ LININ
GOI VAY MUA XE UU DAI - NOUYENTHI NHAT LE
Azt Ngan hang TMCP Cong Thuong Viet Nam 5
e S o
2 VHTVHT
A . VU HA TRANG
e Ngan hang TMCP Viet Nam Thinh Vuong
1023957193
Tiénich v NGUYEN THI TRANG
Ngan hang TMCP Ngoai Thuong Viet Nam
ﬁ
Trang chil . 46610001366241
@ Mommy

— ! BIDV- N mm— e — ‘ —

.

Budc 1 Budc 2 Budc 3 Budc 4

Nhan [Chuyén tién] tai man hinh  Nh&n chon [Chuyén tién ndi bd] + Chon [Tai khoan ngudn] Ki€m tra tat ca cac thdng tin nhap
chinh + Chon [Cung chu TK] vao 13 chinh xéc, sau dé nhan

« Chon [Tai khoan thu hudng] chon [Tiép tuc]
« Dién s6 tién va ndi dung giao
dich

* Sau dé, nhan [Tiép tuc]
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Budc 5:

Xac thuc giao dich bang mét
hoac nhiéu phuang thirc xac thuc
theo su chi dan trén man hinh
nhu sau:

« Smart OTP hoac;

* SMS

PBeVN\HDSD\Jun.2026.V1

Nhip ma PIN

Hac thuc giao dich

Quy khach vui long nhép ma PIN Smart OTP

000000

Quén ma PINT

Budc 5.1.1 (Phudng thic xac
thuc bang Smart OTP)

Néu da kich hoat phuang thic
xac thuc SmartOTP, hé théng sé
yéu cau nhap ma PIN SmartOTP
ma quy khach da thiét lap.

M3 xac thuc OTP bing phudng phap «dc thyo Smart
OTF cisa Quy khdch dang duide hidn thi dui ddy. Qui
khéch vui lang nhan *¥ac nhan® dé hoan tat giao dich

Higu Iyt cia ma xac thuc con lai trong 60 gidy

Budc 5.1.2 (Phuaong thurc xac thuc

bang Smart OTP)

Sau khi nhap ma PIN SmartOTP, hé

théng ty déng nhap ma xac thuc
OTP trén man hinh. Nhan [Xac

nhan] dé hoan tat giao dich.

PB engage VN - Huéng dan sir dung

Xac thuc giao dich

e da duge gifi vé
‘95

Quy khach vui ing nhap ma x:
s6 dign thoal 098

v Xong
1 2 3
4 5 6
GHI JKL MNO
7 8 9
PARS Tuv wXxyz
0 &

Budc 5.2.1 (Phuang thirc xac thuc
bang SMS)

Néu chua kich hoat phuang thic
xac thuc SmartOTP, hé thong sé
yéu cau nhap ma xac thyc OTP
dugc gui téi so dién thoai di déng
Quy khach da dang ky vGi Ngan
hang.
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15:10 all 7 6B

Xéc thyc giao dich

B o manc vietnam

Quy khach vui long nhap ma «3c thuc d3 dugc adi vé
56 dign thoai 088" 95
. . R ) . e’
(2)()=) )0
- CeT e . Gian dich thanh céng
Quy khdeh df chuydn thanh cing sé tién
10,000 VND
Tér nguiti thu huting MGUYEN VAN A
Tai khoan thy hiing Q203000092451
Madn hang Lhu huding Public Bank Vietnam
Thiii gian gian dich 18/08[2025
15:09:56
M&i dung MGUYEN VAN A
chuyen tien
A Lharn chigu 30910120250818150
954
- = [
Chiasd L anh Trang chi:

Budc 5.2.2 (Phuang thiic xac thuc bang  Budc 6

SMS) Hé théng sé thdng bao giao dich thanh
Ki€ém tra tin nhan va nhap chinh xac c6ng. Tai man hinh nay, quy khach c6 thé:

ma OTP dugc gUi tGi s6 dién thoai di + Nhan chon [Chia sé] d€ gui anh chup man

dong clia Quy khach [én man hinh hinh qua cac iing dung khéc
Nhan [Xac nhan] dé hoan tat giao « Nhan chon [Luu anh] dé luu anh vé thiét
dich. bi

+ Nhan chon [Trang chd] dé vé man hinh
chinh cua Ung dung
+ Nhan chon [Thuc hién giao dich khac] dé

thuc hién thém giao dich khac
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2.1.2. Chuyén tién ndi bd dén tai khoan khac cha

14:21
Cha chidul
NGUYEN VAN A
iing nhap n cubl: 18}
hanh tod chitét @
0202000093219
sesvs YND
e o & ©
Taikhodn  Chuyén tién Tién gui Danh ba
online &  chuyén tién
Tiét kigm
& =
Dichvythé  Thanh todn
thé tin dung

GOl VAY MUA XE UU DAI
6,9 7,9*
Gers v e
Tién ich

Trang chd

.

Budc 1
Nhan [Chuyén tién] tai man hinh

chinh

PBeVN\HDSD\Jun.2026.V1

+ ) '0
Chuyén tién Chuyén tién Chuyén tién
ndi bd nhanh Napas thudng lién
247 ngan hang
Danh ba thu huéng
Chuyén tién ndi bd v
0203000092451
DINH HA ANH
Chuyén tién nhanh Napas 247 qua s8 tai khoan v

LININ
‘ ‘ NGUYEN THI NvHAT LE S /
Ngan hang TMCP Cong Thuong Nam

VHTVHT

. VU HA TRANG

Ngan hang TMCP Viet N inh Vuor

1023967193

v NGUYEN THI TRANG

Ngan hang TMCP Ngoai Thuo

46610001366241
& Mommy
BIDV-A

| —— |

Budc 2

Nhan chon [Chuyén tién ndi bd]

PB engage VN - Huéng dan sir dung

Chuyén tién noi bo

Tai khoan nguén

0202000093219 ~

S6 duf kha dung 11,265,212 VND

Chuyén tién dén

Ciing chii TK Khac chi TK

0203000092451 1]
DINH HA ANH

Luu danh ba thy hudng
Théng tin giao dich

10,000 VND
NGUYEN VAN A chuyen tien

Ngu8i glfi chiu phi -
Tiép tuc

Budc 3
* Chon [Tai khodn nguén]

« Chon [Khac cha TK]

« Nhan chon biéu tu’cjngg dé chon tai
khoan ti Danh sach thu hudng hoac
dién sé tai khoan cua ngudi thu hudng
« Dién S& tién va Noi dung chuyén tién

* Chon déi tugng chiu phi

Xac nhan giao dich

Tai khoan ngudn 0202000093219
Tai khoan thu hugng 0203000092451
Tén ngudi thu huting DINH HA ANH
Sé tién 10,000 VND
Phi (Bao gdm VAT) Mién phi
Ngui chiu phi Ngudi gii
Nai dung NGUYEN VAN A

chuyen tien

Budc 4
Kiém tra tat ca cac thong tin
nhép vao la chinh xac. Nhan

chon [Tiép tuc]
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Budc 5:

Xac thuc giao dich bang mét
hoac nhiéu phuong thic xac thuc
theo su chi dan trén man hinh
nhu sau:

« Smart OTP hoac;

« SMS hoac;

« Sinh tréc hoc va Smart OTP

PBeVN\HDSD\Jun.2026.V1

PB engage VN - Huéng dan sir dung

Budc 5.1.1 (Phuadng thic xac thuc
bang Smart OTP)

Néu da kich hoat phuang thic xac
thyc SmartOTP, hé théng sé yéu cau
nhap ma PIN SmartOTP ma quy khach

da thiét lap.

Budc 5.1.2 (Phuaong thurc xac thuc
bang Smart OTP)

Sau khi nhap ma PIN SmartOTP, hé
théng ty déng nhap ma xac thuc
OTP trén man hinh. Nhan [Xac

nhan] dé hoan tat giao dich.

Xac thyc giao dich

Quy kndeh vul 1bag nhap mié

0 d¥n thog 098

> thwfe 63 Judc gl vé

v/ Xong

! A
- =
& o s

0 3]

Budc 5.2.1 (Phuang thirc xac
thuc bang SMS)

Néu chua kich hoat phuang
thirc xac thuc SmartOTP, hé
théng sé yéu cau nhap ma xac
thyc OTP dudgc gui t&i s6 dién
thoai di d6ng Quy khach da
dang ky v&i Ngan hang.
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Xae thije glao dich

Quy et i Keig b b e thyt: 05 Suge gin v
sél dilln thogi D=+ 86

Budc 5.2.2 (Phuong thurc xac thuc
bang SMS)

Kiém tra tin nhan va nhap chinh
xac ma OTP dudc gui t&i s6 dién
thoai di dong cua Quy khéach 1én
man hinh

Nhan [Xac nhan] dé hoan tat giao

dich.

PBeVN\HDSD\Jun.2026.V1

Xac thuc khudn mat

p anh khudn mat
ném trong

Budc 5.3.1 (Phuong thurc xac thuc
bang sinh trac hoc va Smart OTP)
Trudng hgp giao dich can xac thyc
bang sinh trac hoc (vi du trén 10 triéu
VND), quy khach thuc hién xac thuc
bang dit liéu sinh trac hoc da thu thap

truéc doé va Smart OTP.

PB engage VN - Huéng dan sir dung

Nhép mé PIN

Quy khdch wui 1ong nhip ma PIN Smart OTP

Quén ma PIN?

Budc 5.3.2 (Phuong thurc xac thuc
bang sinh trac hoc va Smart OTP)
Hé théng sé yéu cau nhap ma PIN
SmartOTP. Nhan [Xac nhan] dé lay
ma OTP.

Xac thyc giao dich

M3 xac thyc OTP bing phudng phdp xac thyc Smart
OTP cia Quy khich dang dugc hién thi dudi ddy. Quy
khach vui 1ong nhin “Xdc nhin® dé hoan tit giao dich

Hidu lue cla md xac thue cdn lal trong 60 gidy

Budc 5.3.3 (Phuong thurc xac
thuc bang sinh trac hoc va
Smart OTP)

Hé théng ty déng nhap ma xac
thuc OTP trén man hinh. Nhan
[Xac nhan] dé hoan tat giao

dich.
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15:10 al F B

B ~umii man vietnan

b4
Giao dich thanh eéng
Qu khdeh di chuyén thianh cing sé tidn
10,000 VND
Tér nguitii thy huting DIMH HA ANH
Tai khoan thy hiding 0203000092451
Madn hing thy hudng Public Bank Vietnam
Thisi gian giao dich 18J08J2025
15:08:56
M&i dung NGUYEN VAN &
chuyen tien
A Lharn chigu 30910120250818150
954
< = [
Chia sd L anh Trang chis
Thuc hién giao dich khac

Budc 6

Hé théng sé thdng béo giao dich thanh cong.
Tai man hinh nay, quy khach c6 thé:

« Nhan chon [Chia s&] d€ chia sé man hinh két
qua giao dich qua Ung dung khac

« Nhan chon [Luu anh] dé luu anh vé thiét bj
« Nhan chon [Trang chu] dé vé trang chu cula
Ung dung

« Nhan chon [Thuc hién giao dich khac] dé

thuc hién giao dich chuyén tién khac
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2.2. Chuyén tién nhanh NAPAS 247

2.2.1. Chuyén tién qua sé tai khoan

14:21 wll T @6

Chao budi chieu!
NGUYEN VAN A

6z 18/ 11:26 - {

chitiét @

0202000093219

sexsx YND

e © & ©

Tiikhodn  Chuyéntién  Tiéngii Danh ba
online &  chuyén tién
Tiét kiém
- o
Dich vuthé  Thanh toén
thé tin dung

GOl VAY MUA XE UU PAI

Prusma a1 E

Tiénich

Trang chil

Budc 1

Nhan [Chuyén tién] tai man hinh chinh

PBeVN\HDSD\Jun.2026.V1

ol T @6

51DV~ N mm——— )\ N

% =) Io
Chuyén tién Chuyén tién Chuyén tién
ndi bd nhanh Napas thudng lién
247 ngan hang
Danh ba thu hugng
Chuyén tién ngi bd v
0203000092451
DINH HA ANH
Chuyén tién nhanh Napas 247 qua s6 tai khoan v
LININ
M cuven THINHAT LE
Ngan hang TMCP Cong Thuong Viet Nam
VHTVHT
. VU HA TRANG
Ngan hang TMCP Viet Nam Thinh Vuong
1023957193
v NGUYEN THI TRANG
Ngan hang TMCP Ngoai Thuong Viet Nam
_ 46610001366241
& Mommy

Budc 2

Nhan [Chuyén tién nhanh NAPAS 247]

PB engage VN - Huéng dan sir dung
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14:21 ull T @7 wll F W8

< Chuyén tién nhanh Napas 247 Xae nhén giao dich

Tai khoan ngudn

Tai khodn ngudin 0202000093219
0202000093219 v

Tai khodn thu huding 0491000124327
S6 du kha dung 11,275,212 VND Ten ngudi thu hudng CHU THUY TRANG
MNgé&n hang thy huéng Ngan hang TMCP
Chuyén tién dén Ngoai Th"““!:'et
am
S6 tai khodn S6 the 5 ik 10,000 VND

54 tie 3
Phi {Bao gom VAT i hi
Ngan hang TMCP Ngoai Thuong Viet Nam ¥ W {50 gom ! |§np !
MNgudi chiu phi INgui gii
0491000124327 g Mgi dung NGUYEN VAN A
CHU THUY TRANG chuyen tien

Luu danh ba thu huéng
Thong tin giao dich

VND

NGUYEN VAN A chuyen tien

ST 7 “

Budc 3 Budc 4
+ Chon muc [Tai khoan nguén] Ki€m tra tat ca cac thdng tin nhap vao la chinh xac.
» Chon muc [Sé tai khoan] Nhan chon [Tiép tuc]

» Chon Ngéan hang thu huéng tir danh sach

+ Nhén chon biéu tugng g dé chon tai khoan tir Danh sach thu
hudng hodc dién s6 tai khoan cla nguai thu hudng
« Dién S& tién va Noi dung chuyén tién

* Chon déi tugng chiu phi
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Budc 5:

Xac thuc giao dich bang mét hodac
nhiéu phuong thic xac thuc theo

su chi dan trén man hinh nhu sau:
« Smart OTP hoac;

« SMS hoac;

« Sinh trac hoc va Smart OTP

PBeVN\HDSD\Jun.2026.V1

Budc 5.1.1 (Phuong thirc xac thuc
bang Smart OTP)

Néu da kich hoat phuang thic xac
thuc SmartOTP, hé théng sé yéu
cau nhap ma PIN SmartOTP ma

quy khach da thiét lap.

Xac thyc giao dich

Xac thyc giao dich

Budc 5.1.2 (Phuong thurc xac thuc
bang Smart OTP)

Sau khi nhap ma PIN SmartOTP,
hé théng tu ddng nhap ma xac
thuc OTP trén man hinh. Nhan

[Xac nhan] dé hoan tat giao dich

Quy khdch vui ldng nidp mé xac thwe 68 Judc glf vé
6 0N thog DDE™***95
v Xong
1 2 3
asc oer
4 5 6
© KL wNND
7 8 9
o Tuv wivz
0 <

Budc 5.2.1 (Phuong thurc xac
thuc bang SMS)

Néu chua kich hoat phuang
thuc xac thuc SmartOTP, hé
théng sé yéu cau nhap ma
xac thyc OTP dugc gui t&i s6
dién thoai di dong Quy
khach da dang ky v&i Ngan
hang.

PB engage VN - Huéng dan sir dung
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Budc 5.2.2 (Phuadng thic xac thuc
bang SMS)

Ki€ém tra tin nhan va nhap chinh
xac ma OTP dudc gui t&i s6 dién
thoai di d6ng ctia Quy khéach Ién
man hinh

Nhan [Xac nhan] dé hoan tat giao

dich

PBeVN\HDSD\Jun.2026.V1

PB engage VN - Huéng dan sir dung

Xac thuc khudn mat

Nhép ma PIN € Xac thyc giao dich

Quy khidch wui 1ong nhdp mé PIN Smart OTP M3 xdc thye OTP bang phuong phap xac thyc Smart
OTP cia Quy khich dang dugc hién thi dudi dy. Quy
khach vui Idng nhin *Xdc nhin® dé hoan tét giao dich

Quén m3 PIN? Hidu e cla md xdc thue cdn lai trong 60 gidy

Chup anh khudn mat
& t ném trong

Budc 5.3.1 (Phuang thic xac thuc  Budc 5.3.2 (Phudng thic xac thuc  Budc 5.3.3 (Phudng thic xac
bang sinh trac hoc va Smart OTP)  bang sinh trac hoc va Smart OTP)  thuc bang sinh trac hoc va
Trudng hgp giao dich can xac Hé théng sé yéu cau nhap ma PIN  Smart OTP)

thuc bang sinh trac hoc (vi du trén  SmartOTP. Nhan [Xac nhan] dé Hé théng tu ddng nhap ma

10 triéu VND), quy khach thuc lay ma OTP. xac thuc OTP trén man hinh.
hién xac thuc bang d liéu sinh Nhan [Xac nhan] d€ hoan
trac hoc da thu thap trudc dé va tat giao dich

Smart OTP.
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14:23 Al F @

g PUBLIC BANK VIETNAM

y
Giao dich thanh eéng
Guy khdeh di chuyén thanh cing sé tién
10,000 VND
Tér nguitii the huting CHU THUY TRANG
Tai khoan thy husng 0491000124327
Mgdn hing Lhy huding Ngan hang TMCP
Ngoal Thuong Viet
Mam
Thii gian giao dich 1BJ08[2025
14:23:23
M cung NGUYEM VAN A

chuyen tien

raf tharn chidu 30827020250818142
< i f
Chia s Luu anh Trang chiz

Thuc hién giao dich khac

Budc 6

Hé thang sé thong bao Giao dich thanh cong. Tai man
hinh nay, quy khach cé thé:

+ Nhan chon [Chia sé] dé chia sé man hinh két qua giao
dich qua Ung dung khac

« Nhan chon [Luu anh] d€ luu &nh vé thiét bi

« Nhan chon [Trang chu] dé vé trang chu cda ing dung
« Nhan chon [Thuc hién giao dich khac] dé thuc hién

giao dich chuyén tién khac
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2.2.2. Chuyén tién qua sé thé

14:21

Chao budi chiéu!
NGUYEN VAN A

GOI VAY MUA XE UU DAl .

Chuyén tién

LININ
Q .Muwpq THI NHAT LE

14:21 wll T 4%

& Chuyén tién nhanh Napas 247

Luu danh ba thu hudng

PB engage VN - Huéng dan sir dung

Xac nhan giao dich

Tai khoa guon
- Halis Tai khoan nau 0202000093219
o =] o 0202000093219~
] - Tai khoan thu huting 0491000124327
K t ' chitiét @ Chuyén tiér Chuyén tién Chuyén tién
0202000093219 ndi b3 A Sispa g S 11,275,212 YND &n nguii thu hudng CHU THUY TRANG
svesx YND 5 Ng&n hang thu hudng Ngan hang TMQP
Danh ba thy huéng Chuyén tién dén Ngoai Thuong Viet
Nam
. ~ e S6 tai khoan So thé |0'°°0 VND
. ) Chuyén tién ndi bd Ph {Bao gdm VAT, i&n phi
Taikhoin Chuyéntién  Tiéngii  Danhba it Ngan hang TMCP Ngoai Thuong Viet Nam ~ R il
online & chuyén tién
Tiét kiém 0203000092451 Naui chaa phi Nguidi gifi
DINH HA ANH s )
= 0491000124327 B dung NGUYEN VAN A
- CHU THUY TRANG chuyen tien
Dichvuthd  Thanh todn Chuyén tién nhanh Napas 247 qua 8 tAi khodn
theé tin dung

e R Théng tin giao dich
P ‘a VHTVHT
639% 7:90/? . VU HA TRANG VND
1023957193 NGUYEN VAN A chuyen tien
Tign ich Q rourenioranc
Trang chis 46610001366241
& Mommy
— P —
. ) . p
Budc 1 Budc 2 Budc 3 Budc 4

Nhan [Chuyén tién] tai man hinh  Chon [Chuyén tién nhanh NAPAS  Chon muc [S6 thé] Ki€m tra tat ca cac thong tin nhap

chinh 247] vao la chinh xac.

Nhan chon biéu tugng gdé’
chon tir Danh sach thu hudng Nhan chon [Tiép tuc]
hoac dién sé thé cta ngudi thu
hudng

Dién Sé tién va N6i dung chuyén
tién

Chon dai tugng chiu phi
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Budc 5:

Xac thuc giao dich bang mét hodac
nhiéu phudng thic xac thuc theo

su chi dan trén man hinh nhu sau:
« Smart OTP hoac;

« SMS hoac;

« Sinh trac hoc va Smart OTP

PBeVN\HDSD\Jun.2026.V1

Nhép méa PIN

Xac thuc giao dich

PB engage VN - Huéng dan sir dung

K th oleo dich

Quy khich vui long nhip md PIN Smart OTP

Budc 5.1.1 (Phuong thirc xac thuc
bang Smart OTP)

Né&u da kich hoat phuang thic
xac thuc SmartOTP, hé thong sé
yéu cau nhap ma PIN SmartOTP
Quy khach d thiét lap

Budc 5.1.2 (Phuong thurc xac thuc
bang Smart OTP)

Sau khi quy khach nhap ma PIN
SmartOTP, hé théng tu déng
nhap ma xac thyc OTP trén man
hinh. Nhan [Xac nhan] dé hoan

tat giao dich

T bk v e i e s e 68 G g vl
=& g thow CaRseeedn

v xong
1 2 3
4 a <]
[ e W
8
PaRs Tuy WYz
o <F]

Budc 5.2.1 (Phuong thurc xac thuc
bang SMS)

Néu chua kich hoat phuang thic
xac thuc SmartOTP, hé thong sé
yéu cau nhap ma xac thyc OTP
dudgc gui téi sé dién thoai di dong
Quy khach da dang ky véi Ngan
hang.
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Nac thic glao dich

Qe wui g mhip i xbe il & dugle gdi v
s diiln thogi OD&*»= =+ ikl

Budc 5.2.2 (Phuang thirc xac thuc
bang SMS)

Ki€m tra tin nhan va nhap chinh
xac ma OTP dudc gui t&i s6 dién
thoai di ddng clia Quy khach 1én
man hinh

Nhan [Xac nhan] dé hoan tat giao

dich

PBeVN\HDSD\Jun.2026.V1

PB engage VN - Huéng dan sir dung

Xac thyc khudn mat Nhip mé PIN y Xéc thuc giao dich

Quy khdch wui 1ong nhdp ma PIN Smart OTP M3 xdc thye OTP bing phuong phédp xdc thye Smart
OTP cla y khich dang dugce hién thi dudi ddy. Quy
khéch vui 1ng nhin *Xic nhin® dé hoan tét giao dich

O00000) LEEEGEE)

Quén ma PIN? Hidu hye cla md xac thye cdn 1ai trong 60 gidy

“
— i — /

Budc 5.3.1 (Phuang thic xac thuc  Budc 5.3.2 (Phudng thic xac thuc  Budc 5.3.3 (Phuong thic xac thuc
bang sinh trac hoc va Smart OTP)  bang sinh trac hoc va Smart OTP)  bang sinh trac hoc va Smart OTP)
Trudng hgp giao dich can xac Hé thdng sé yéu cau nhap ma PIN  Hé théng tu dong nhap ma xac
thuc bang sinh trac hoc (vi du trén  SmartOTP. Nhan [Xac nhan] dé thuc OTP trén man hinh. Nhan

10 triéu VND), quy khach thuc 1ay ma OTP. [Xac nhan] dé hoan tat giao dich
hién xac thuc bang di liéu sinh

trac hoc da thu thap trudc dé va

Smart OTP.
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14:23 Al F @

B ~umiic man viernan

y
Giao dich thanh eéng
Quy khdeh di chuyén thanh cing 6 tidn
10,000 VND
Tér nguitii the huting CHU THUY TRANG
Tai khoan thy husng 0491000124327
Mgdn hing Lhy huding Ngan hang TMCP
Ngoai Thuong Viet
Nam
Thii gian giao dich 1BJ08[2025
14:23:23
Méi cung NGUYEM VAN A
chuyen tien
M thiarn chiu 30827020250818142
- 7| ]
Chin sé L ik Trang chis
Thuc hién giao dich khac

Budc 6

Hé théng sé thong béao Giao dich thanh
cbng. Tai man hinh nay, quy khach cé thé:

« Nhan chon [Chia sé] d€ chia sé man hinh
két qua giao dich qua ng dung khac

« Nhan chon [Luu anh] dé luu &nh vé thiét
bi

« Nhan chon [Trang chu] dé vé trang chu
cla Ung dung

« Nhan chon [Thuc hién giao dich khac] dé

thuc hién giao dich chuyén tién khac.

PBeVN\HDSD\Jun.2026.V1

PB engage VN - Huéng dan sir dung
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2.3. Chuyén tién thudng
Luu y: Chirc ndng nay cho phép Quy khach thuc hién giao dich chuyén tién dén tai khoan ngan hang trong nudc. Sau khi Quy khach gui 1énh thanh

cbng, cac giao dich nay sé dugc PBVN tié€p tuc x ly chuyén téi tai khoan ngudi thu huéng

14:21 wll T @6#
Chao budi chiéu! Chuyén tién
NGUYEN VAN A
‘ o & o
t r chitiét @ Chuyén tién Chuyén tién Chuyén tién
0202000093219 néi bo nhanh Napas thuiing lién
247 ngan hang
e VND Danh ba thu hudng
e o & ©
Sy gy ; o Chuyén tién ni bd -
Taikhoan Chuyéntién  Tiéngdi  Danhba
online & chuyén tién
Tiét kiem 0203000092451
DINH HA ANH
a o
Dichvythé  Thanh todn Chuyén tién nhanh Napas 247 qua s& tal khodn v
thé tin dung
n LININ
GOl VAY MUA XE UU DAI < - 'NGJYEN s M_ AT L= i
= Ngan hang TMCP Ceng Thuong Viel Narr
a1 e jo
% A= VHTVHT
6,90,? 7,9 2 A . YU HA TRANG
3N e A.\A.;y Ngan hang TMCP Yiet Nam Thinh Yuong
1023957193
Tiénich v NGUYEN THI TRANG
Ngan hang TMCP Ngoai Thuong Viet Nam
]
Trang chis 46610001366241
L vommy
. BIDV N me—— 4
, ,
Budc 1 Budc 2
~ ~ oA . Y Y ’ ~ ~ oA Y oA ~ Y
Nhan [Chuyén tién] tai man hinh chinh Nhan chon [Chuyén tién thudng lién ngan hang]
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4G BB

Chuyén khoan thudng

T3l khedn nguén

0202000093219 ~

1,256,212 VND

Chuyén tién dén

Ngéin hang thu huding -

Thong tin giao dich
VND ¥
NGUYEN VAN A chuyen tien
Naudi i chiu phi v

Budc 3

* Chon [Tai khoan nguén]

« Chon [Ngan hang thu huéng]

« Chon [Chi nhanh]

« Nhan chon biéu tugng E dé chon tai khoan tir Danh sach thu
hudng hodc nhap s6 tai khoan cldia ngugi thu hudng
« Dién Sé tién, Loai tién té va Noi dung chuyén tién

+ Chon déi tugng chiu phi

PBeVN\HDSD\Jun.2026.V1

Xac nhén giao dich

Tai khodn nguan 0202000093218
Tai khodn thu hudng 049100024327
Tén nguiti thu huting CHU THUY TRANG

Ngan hang thy huing VietComBank-NH
TMCP Ngoai thudng
VN

S0 tier 5,000 VND
Mgudil chiu phi Mgusi gdi

M&i dung test

Budc 4

tuc]

PB engage VN - Huéng dan sir dung

Ki€m tra tat ca cac thong tin nhap vao la chinh xac. Nhan chon [Tiép
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Budc 5:

Xac thuc giao dich bang mét hoac
nhiéu phuong thirc xac thuc theo

su chi dan trén man hinh nhu sau:
* Smart OTP hoac;

* SMS hoac;

« Sinh trac hoc va Smart OTP

PBeVN\HDSD\Jun.2026.V1

PB engage VN - Huéng dan sir dung

Xac thyc giao dich

Budc 5.1.1 (Phuang thic xac thuc
bang Smart OTP)

Néu da kich hoat phuang thic xac
thuc SmartOTP, hé théng sé yéu
cau nhap ma PIN SmartOTP ma

quy khach da thiét lap.

Budc 5.1.2 (Phuaong thurc xac thuc
bang Smart OTP)

Sau khi nhap ma PIN SmartOTP,
hé thong tu ddng nhap ma xac
thuc OTP trén man hinh.

Nhan [Xac nhan] dé hoan tat giao

dich

Quy khdeh vl 1bag nhdp ma xic e 63 Jude gli vé
36 0N thogi DIB****95
N Xong
1
azc ot
5 6
e na wNO
7 8 9
I Tuw wrvz

Budc 5.2.1 (Phuang thirc xac thuc
bang SMS)

Néu chua kich hoat phuang thic
xac thuc SmartOTP, hé théng sé
yéu cau nhap ma xac thuc OTP
dudgc gui téi sé dién thoai di dong
Quy khach da dang ky véi Ngan
hang.
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Xac thaic glao dich

Qhug e wui Ko mhilp il b iheie 0 dugie gl v
sl il thoi DBE+==+ 86

Budc 5.2.2 (Phuang thirc xac thuc
bang SMS)

Kiém tra tin nhan va nhap chinh
xac ma OTP dudc gui t&i s6 dién
thoai di ddng clia Quy khach 1én
man hinh

Nhan [Xac nhan] dé hoan tat giao

dich

PBeVN\HDSD\Jun.2026.V1

Xac thuc khudn mat

ong

Budc 5.3.1 (Phuang thirc xac thuc
bang sinh trac hoc va Smart OTP)
Trudng hgp giao dich can xac
thuc bang sinh trac hoc (vi du trén
10 triéu VND), quy khach thuc
hién xac thuc bang d liéu sinh
trac hoc da thu thap trudc do6 va

Smart OTP.

Nhép méa PIN

PB engage VN - Huéng dan sir dung

Xac thyc giao dich

Quy khich wui Iong nhip ma PIN Smart OTP

Quén ma PIN?

Budc 5.3.2 (Phuaong thurc xac thuc
bang sinh trac hoc va Smart OTP)
Hé théng sé yéu cau nhap ma PIN
SmartOTP. Nha&n [Xac nhan] dé
lay ma OTP.

M3 xic thye OTP bing phudng phdp xac thyc Smart
OTP cla Quy khich dang dugce hién thi dudi ddy. Quy
khéch vui 1dng nhan *Xac nhan® dé hoan tét giao dich

Hidu e cla md xéc thue cdn lal trong 60 gidy

Budc 5.3.3 (Phuang thirc xac thuc
bang sinh trac hoc va Smart OTP)
Hé théng ty ddéng nhap ma xac
thuc OTP trén man hinh. Nhan

[Xac nhan] dé hoan tat giao dich
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16650 a AG B

9 BUBLIE BANK VIETHAM

Giao dich thanh céng

5,000 VND
TN i Ly huding CHU THUY TRANG
Téi khasn thu hugng 043100024327
Mgan hang thy huting VietComBank-NH
TMC P Mgoai thugng
VN
Trodi ggiart iz dich 180872025
1850423
Mi clung test
k% thas chig 311181202608181660
22
- = L]
hia 5 Liradnh Trang chi

Thye hién giao dich khéc

Budc 6

Hé théng sé thong béao Giao dich thanh cong. Tai
man hinh nay, quy khach co thé:

+ Nhan chon [Chia sé] dé chia sé man hinh két qua
giao dich qua Ung dung khac

« Nhan chon [Luu anh] d€ luu &nh vé thiét bi

« Nhan chon [Trang chu] dé vé trang chu cda Ung

dung

« Nhén chon [Thuc hién giao dich khac] dé thuc hién

giao dich chuyén tién khac.

PBeVN\HDSD\Jun.2026.V1
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2.4. Danh ba chuyén tién
2.4.1. Xem danh ba chuyén tién

14:21

Chao budi chiéu!
NGUYEN VAN A

Biing nhap 13n cusi: 18082026 -

1:25 - (UTC47, Vi

chitiét @

0202000093219

sexsx YND

e © & €

Taikhodn  Chuyéntién  Tiéngtfi Danh ba
online &  chuyén tién
Tiét kigm
Dichvuthé  Thanh toan
thé tin dung

GOl VAY MUA XE UU DAI
b Tt
6.,9%7,9%
Tién ich

Trang chi

Budc 1
Nhan chon [Danh ba chuyén tién] tai

man hinh chinh

PBeVN\HDSD\Jun.2026.V1

Danh ba thy hugng

Chuyén tién ndi bi -
0203000092451
DINH HA ANH

Chuyén tién nhanh Napas 247 qua sé tai khoan -
LININ

NGUYEN THI NHAT LE
Mgan hang TMCP Ceng Thuang Viet Mai

Budc 2
Nhan chon 01 danh ba dé xem théng tin chi

tiét

PB engage VN - Huéng dan sir dung

14:57 all F @8
Chi tiét danh ba Péng
ai khoan thy hu@ing LININ
Tén ngudi thu hudng NGUYEN THI NHAT LE
Tén gdi nhé NGUYEN THI NHAT LE

Chuyén tién nhanh
Loal chu i Napas 247 qua s6 tai
hoan
& o
Chinh slta Xod danh ba

Thuc hién giao dich

Budc 3

Tai man hinh nay:

- Nhan [Thuc hién giao dich] dé chuyén tién tdi
tai khoan nay,

- Nhan [Chinh sira] dé thay dai thong tin danh ba
- Nhén [Xéa danh ba] dé xda théng tin thu hudng
khoi danh ba
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2.4.2. Thém mdi danh ba chuyén tién

14:21

Chao budi chiéu!
NGUYEN VAN A

Diang nhap In cudi: 18/08/2026 - 11

25 - (UTC+7, Vigt Nam)

’ chitiét @
0202000093219
*xrsx YND
e © & ©
Taikhoan  Chuyén tién Tién glfi Danh ba
online &  chuyén tién
Tiét kiém
=) ar
Dich vy thé  Thanh todn
thé tin dung

GOI VAY MUA XE UU DAl

Tiénich

Trang chis

Budc 1
Nhan chon [Danh ba chuyén

tién] tai man hinh chinh

PBeVN\HDSD\Jun.2026.V1

Danh ba thu huéng

14:62 i F 8

“« Thém mdi danh ba thu huging

PB engage VN - Huéng dan sir dung

13:51 wl LTE GB)

< Thém mdi danh ba thy hu&ng

Chuyiin tién nii b& -
0203000092451

DINH HA ANH

Chuyén tlén nhanh Napas 247 qua 58 tal khodn -

LININ

ﬂ REUYEN THI MHAT LE

Budc 2

Nhan chon biéu tugng 0 dé

thém mdi danh ba thu huéng

Chuyén tién ndi bd -

Tai khoan thy huéng

Thém mdi

Budc 3

Nhan chon Loai giao dich dugc

liét ké trong danh sach tha xuéng

Luu y: Tai khoan ngudi hudng sé

dudc luu theo loai giao dich

Chuyén tién nhanh Napas 247 qua s6 tai.. v

Ngan hang TMCP Viet Nam Thinh Vuong ¥

160605518
LE TUAN ANH

LE TUAN ANH

Budc 4

Dién céac thong tin khac theo
hudng dan trén man hinh sau do6
nhan [Thém mai]

Man hinh sé hién thj théng bao

thanh c6ng
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2.4.3. Cap nhat danh ba chuyén tién

15:01

Chao budi chiéu!
NGUYEN VAN A

chitiét @
0200140015797
D
e © & €6
Tai khoan Chuyen tién Tién gufi Danh ba
online & chuyén tién
Tiét kiém
Dich vu thé Thanh todn
thé tin dung

Tién ich

Trang chi

.

Budc 1
Nhan chon [Danh ba chuyén

tién] tai man hinh chinh

PBeVN\HDSD\Jun.2026.V1

Danh ba thu hudng

Chuyiin tiin nii bd -

0203000092451
DINH HA ANH

Chuyéin tién nhanh Napas 247 qua a6 tal khodn -

0
Budc 2

Gat danh ba da chon sang bén

trai va nhan ﬂ [Stra]

14:57 ol 7 @

Chi tiét danh ba 26ng

Tai khoan thy hufing LININ

Tén nguEithy hung  NGUYEN THI NHAT LE

Tén gdi nhd NGUYEN THI NHAT LE
Chuyén tién nhanh
Loai ¢ tiér Napas 247 qua so tai
khoan
& ]
Chinh sita Xod danh ba

Thye hién giao dich

Budc 3

Hodc nhan chon danh ba can

chinh stra va nhan vao biéu tugng

E [Chinh s(ra]

15:01 ol T @3

(o Chinh sifa danh ba thu huéng

Chuyén tién nhanh Napas 247 qua s6 tai.. v

Ngan hang TMCP Cong Thuong Viet Nam +

LININ
NGUYEN THI NHAT LE

NGUYEN THI NHAT LE

s

Budc 4
Chinh stra danh ba sau dé nhan

chon [C4p nhéat] d€ xac nhan

PB engage VN - Huéng dan sir dung
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2.4.4. Xéa danh ba chuyén tién

PB engage VN - Huéng dan sir dung

14:57 Wl F E
Danh ba thy huéng Chi tiét danh ba Péng
NGUYEN VAN A
iing nhdp lén cu 6/2026 - 11 Tai khoan thu hung LININ
Tén ngudi thu hudng NGUYEN THI NHAT LE
i v chitiét @ Chuyén tidn ngi bs - e
0200140015797 ’ &n ggil nhé NGUYEN THI NHAT LE
0203000092451 Chuyén tién nhanh
DINH HA ANH chuvén tié
D— Laai chuyén tién Napas 247 quaksri?lj
Chuyén tién nhanh Napas 247 qua s8 tai khoan -
e & & @
e MGUYEN THI NHAT LE
Taikhoan  Chuyéntién  Tidn g Danhba Mgan hang TMCP Cong Thuang Viet Narm ¥6a danh ba thu huéng
;:‘::T;,‘ ol Quy khach ¢6 chac chan mudn xda
NGUYEN THI NHAT LE
= o
s Hiy bé
Dichvythé  Thanh todn
thé tin dung
GOl VAY MUA XE UU DAl
e Pz ;
6,9- 7.9
y & e ’ o
& a
Tién ich Chinh sifa Xod danh ba
[ ) iy O ¢ P .
Skidd ° Thuc hién giae dich
/ . / /
Budc 1 Budc 2 Budc 3 Budc 4

Nhan chon [Danh ba chuyén Chon danh ba ma quy khach Hodc nhan vao danh ba va chon Hé théng sé yéu cau xac nhan,

tién] tai man hinh chinh mudn x0a, sau dé gat sang bén [Xéa danh ba] nhan chon [Xéa] dé hoan tat thao

tréi d& chon bidu tugng Ll [Xéa] tac

PBeVN\HDSD\Jun.2026.V1 55



@ PUBLIC BANK VIETNAM PB engage VN - Huéng dan sir dung

3. Dich vu the

3.1. Thé ghing
3.1.1. Khoa thé ghi ng

15:01

Dich vy thé & Chi tiét thé ghing £ Khoa thé

Chao budi chiéu!
NGUYEN VAN A

3001 1 cul 0510812026 - 1108 - (UTC47, ¥ o | pom 4 ' J—
970439xxx2288
chitiét Q Q gt QEEEED
0200140015797 P 070439xxx5278 970839002208
NGUYEN VAN A
ssses YND GOOD THRL: 125
Thé mét cip, thit lac )
z » y 1_198 Chi tiét thé M
. e . phtkan Theé nghi ngt 15 thiing tin
[} & Trang thai the Hogt déng
Taikhoan  Chuyéntién  Tién gifi Danh ba Theé tam thifi khéng cé nhu cdu sif
online &  chuyén tién Higu luc the 11/25 )
Tiét kiém 4 ey dung
! Thé tin dung 3.2
= L ‘
Tai khoan lién két thé
Dichvuthé  Thanh toan
Thétindyeg 0203000092451 Tai khoan chinh
GOl VAY MUA XE UU DAI
ey Pz &
6.9%7,.9%5
Tiénich
(]
Trang chi
— —
Budc 1 Budc 2 Budc 3 Budc 4

Nhan chon [Dich vu thé] tai man  Nhan chon [Thé ghi ng] Ki€m tra tat ca thdng tin thé Lua chon nguyén nhan khoa thé.

hinh chinh Lua chon thé ghi ng ma Quy trong muc [Chi tié€t thé ghi ng] Sau do nhan [Tiép tuc]

khach muén khda sau dé nhan [Khda thé]
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¥ac nhan

¥Eu cau Khoa thé
54 th 970439x1x2298

Bn sdn phdm hé Thé Ghi nd N&i dja

PBVN Lifestyle

Nguyén nhin khod thé Thé mét cip, thit lac

Tiép tue

Budc 5
Ki€ém tra thong tin trén man hinh
va nhan [Tiép tuc] dé€ xac nhan

khoa thé.

PBeVN\HDSD\Jun.2026.V1

Xac thuc giao dich

M xdc thwic OTP bang ohudng phap xac thye Smart
OTP s dich dang duge hidn thi dud Ju

v khi
khach vui long nhdn "Xac nhin® dé hoar

WEEEEE

Higu luc cOe md xac thute cbn lal trong 59 gidy

Budc 6

Nhap ma xac thuc OTP dudc gui

vé s0 dién thoai clia Quy khach.

Sau do6 chon [Xac nhan]

-~
SP——

Thanh cdng
Quy khach g3 khe hé thanh cong

S8 thé 970439xxx2298

Tén sdn phim the uizNe el L
: PBVN Lifestyle

Thifi gian khod thé 15:44:34 - 28/08/2025

M3 giac dich 1284346
- = @
Chia sé L anh Trang chi
Budc 7

Hé théng sé thong bao Khoa thé
thanh cong. Tai man hinh nay,
quy khach co thé:

« Nhan chon [Chia sé] dé chia sé
anh chup man hinh qua cac Ung
dung khac

« Nhan chon [Luu &nh] dé luu anh
vé thiét bi

« Nhan chon [Trang chi] dé vé

trang chd clia Uing dung.

PB engage VN - Huéng dan sir dung
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3.1.2. MGd khéa thé ghi no

PB engage VN - Huéng dan sir dung

Luu y: Chiic nang md khoa thé ghi ng chi ap dung vdi trudng hgp khach hang da chd déng khoa thé. Bai véi trudng hap khoa thé bai PBVN, dé

nghi Quy khéach lién hé vé&i chi nhanh/ phong giao dich ctia PBVN dé dugc hé trg.

0200140015797

e © & €6

Tai khoan Chuyén tién Tién gufi Danh ba
online &  chuyén tién
Tiét kigm
Dichvythé  Thanh ton
thé tin dung

MV MUA XE UU DPAI
6,9 7,9%
Tiénich
L]
Budc 1
Nhéan chon [Dich vu thé] tai man

hinh chinh.

PBeVN\HDSD\Jun.2026.V1

3 Thé tin dung »

Budc 2
Nh&n chon [Thé ghi ng]
Lua chon thé ghi ng ma Quy

khach muén md khéda.

Chi tiét thé ghing

070439xxx2208

NGUYEN VAN A
GOOD THARUY: 1125

Chi tiét the
Trang thai the Khod
Higu Iuc the 1125

Tai khoan lién ket thé

0203000092451 Tai khoan chinh

18 khod thé

Budc 3

Ki€m tra tat ca thdng tin thé
trong muc [Chi tiét thé ghi ng]
sau do nhan [M& khéa thé]

¥ac nhan

YBU cau Mé& khod the
54 the 970439x:1x2298

&n sdn phdm hé Thé Ghi ng N&i dja

PBVN Lifestyle

Tiép tye

Budc 4
Kiém tra théng tin trén man hinh
va nhan [Tiép tuc] dé€ xac nhan

md khoda thé.
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ol T a3

Nhap ma PIN

Quy khach vui long nhap ma PIN Smart OTP

0000bU

Quén ma PIN?

Budc 5.1.1 (Phuong thurc xac thuc
bang Smart OTP)

Trudng hgp kich hoat Smart OTP,
nhap ma PIN Smart OTP.

Sau do6 nhan [Xac nhan]

PBeVN\HDSD\Jun.2026.V1

ol T 43

Xac thuc giao dich

Ma xéc thic OTP bing phuidng phap xéc thuc
Smart OTP clia Quy khéach dang dudc hién thi dudi
day. Quy khach vui Iong nhén "Xac nhan" dé hoan

tét giao dich

EEaEEE

Hiéu luc clia ma xac thuc con lai trong
60 giay

Budc 5.1.2 (Phuong thirc xac thuc
bang Smart OTP)

Hé théng ty ddng nhdp ma xac
thuc OTP trén man hinh.

Nhén [Xac nhén]

PB engage VN - Huéng dan sir dung

Xac thue

B rusiic sani viernam

héap mé xéc thye G duce ol
1 thoai 085*“***91

Xac nhin (27s)

Budc 5.2.1 (Phuong thirc xac thuc
bang SMS)

Trudng hgp khong kich hoat
Smart OTP, nhap ma xac thuc OTP
dudgc gui téi s6 dién thoai di dong
da dang ky vé&i Ngan hang.

Sau dé nhan [Xac nhan]

Thanh céng
3 hoa thé thanh cé

S thé 970439xxx2298

2 5 X Thé Ghi ng Néi dia
Tén san pham thé PBVN Lifestyle

Thai gian md& khod thé 15:45:09 - 28/08/2025

M4 giao dich 11284349
< @ P
Chia sé Lufu anh Trang chil
,
Budc 6

Hé théng sé hién thj thong bao
md& khoa thé thanh cong. Tai man
hinh nay, quy khach c6 thé:

« Nhan chon [Chia sé] chia sé anh
chup man hinh qua cac ing dung
khac

« Nhan chon [Luu anh] d€ luu &nh
vé thiét bi

« Nhén chon [Trang chu] dé vé

trang chd cda Ung dung.
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3.2. Thé tin dung
3.2.1. Khéa thé tin dung

15:01
“hao budi chiéu! Chi tiét thé tin dung Khoa thé
NGUYEN VAN A
i ol s a0 g PUBLIC BANK VIETNAM ,)» . .
417354xxx5524
chitiet @ / o
0200140015797 — i
417354xxx5524 s =
Thé Tin durg PBVN "
8 Visa Vang | NGUYEN VAN A
VND GOOD THRU: 07/27
Thé mét cap, that lac )
+ o e o
. n 6 a Chizietthe Thé nghi ngd 18 thiéng tin
Taikhoan  Chuyén tién Tién gifi Danh ba Phéan loai thé Thé phu
online &  chuyén tién J
Tiét kiém ey . Tné tam thdi khdng cé nhu ciu
Trang thai the Hoat déng st dung
= ) Higu Iuc the 07727
Dichwythé Jrontstol Han mic tin dung 20,000,000 VND
né tin dung
Han muc kha dung -61,314,127 VND
GOl VAY MUA XE UU DAI s
gl Poerginz Ngay dén han thanh toan 26/08/2025
6,9% 7 ’9% Ngay sao ké 05/08/2025
Tién ich & =] 7]
ﬁ Khoa thé Thanh toan thé Lich sir giao dich
Trang chid
Budc 1 Budc 2 Budc 3 Budc 4
Nhan chon [Dich vu thé] tai man Nhan chon [Thé tin dung] Lua chon thé tin dung ma Quy Lua chon nguyén nhan khoa thé.
hinh chinh khach muén khoa. Sau dé nhan [Tiép tuc]

Kiém tra tat ca thong tin thé
trong muc [Chi tiét thé tin dung]

sau do nhan [Khéa thé]
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Xac nhan

éu ciu Khod thé
S8 the 417354xxx5524
Tén san phim thé Thé Tin dung PBVN

Visa Vang

Mguyén nhén khod thé  Thé mét cdp, that lac

Budc 5
Kiém tra thong tin trén man hinh
va nhan [Tiép tuc] dé xac nhan

khoa thé.

PBeVN\HDSD\Jun.2026.V1

14:33 ol 7 8
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Thanh céng
,,,,,, 5 khoa thé th
5S4 the 417354xxx5524
- Thé Tin dung PBYN
&n san phim thé 3
Tén san pham thé Visa Vang
Théi gian khod thé 14:48:14 - 28/08/2025
M4 giao dich 110286
< = [
Chia sé Luu énh Trang chi

Budc 6

Hé théng sé hién thi thong bao khéa thé
thanh cong. Tai man hinh nay, Quy khach cé
thé:

» Nhan chon [Chia sé] dé chia sé anh chup
man hinh két qua giao dich qua ¢ing dung
khac

« Nhan chon [Luu dnh] dé luu anh vé thiét bi
« Nhan chon [Trang chu] dé vé trang chu cla

Ung dung.

PB engage VN - Huéng dan sir dung
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3.2.2. M& khéa thé tin dung
Luu y: Chirc nang ma khoéa thé tin dung chi co thé thuc hién khi Quy khach da cai dat phuong thiic xac thuc Smart OTP. Chitc ndng md khda thé tin
dung chi dp dung véi trudng hgp khach hang da chi déng khda thé. Béi vai trudng hgp khda thé bdi PBVN, dé nghi Quy khach lién hé vdi chi
nhanh/ phong giao dich clia PBVN dé dugc hd trg

15:01

>hao budi chiéu!
NGUYEN VAN A

Dling nhdp 1én cusi 11:08 - (UTC+7, Vidt Nam)

0200140015797

.....

e © o
Tai khoan Chuyén tién Tién gifi

online &
Tiét kiém

Dichvythé Thanh toin
the tin dung

GOl VAY MUA XE UU DAl

wwwww

Tién ich

Trang chi

Budc 1

Nhan chon [Dich vu thé] tai man

hinh chinh

Dich vu thé

b | Thé tin dung

chitiet @

417354xxx5524

PEYN

VND

Danh ba
chuyén tién

Budc 2

Nhan chon [Thé tin dung]

PBeVN\HDSD\Jun.2026.V1

Chi tiét thé tin dung

g PUBLIC BANK VIETNAM ’)»
//
= 3 o o
| NGUYEN VAN A
GOOB THRU: 07/27
Chitiét thé
Phéan loai thé Thé phu
Trang thai the Hoat déng
Hiéu luc the 07/27
Han mic tin dung 20,000,000 VND
Han muc kha dung -61,314,127 VND
Ngay dén han thanh toan 26/08/2025
Ngay sao ké 05/08/2025
& & ®
Khoathé  Thanh toan thé Lich st giao dich

Budc 3
Ki€m tra tat ca thdng tin thé
trong muc [Chi tiét thé tin dung]

sau do nhan [M& khéa thé]

o ey M ki thé
54 the A17354ux 5524

Tén san phim thé Thé Tin dyng PEVN

Visa Viang

iR tyc

Budc 4

va nhan [Tiép tuc]

Kiém tra théng tin trén man hinh
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ol T a3

Nhap ma PIN

Quy khéach vui long nhap ma PIN Smart OTP

0o00bU

Quén ma PIN?

Budc 5.1.1 (Phuang thirc xac

thuc bang Smart OTP)

Trudng hgp kich hoat Smart
OTP, nhap ma PIN Smart OTP.

Sau do6 nhan [Xac nhén]

PBeVN\HDSD\Jun.2026.V1

all T a3

Xac thuc giao dich

Ma xéc thic OTP bang phuidng phap xéc thuc
Smart OTP ctia Quy khach dang dudc hién thi dudi
day. Quy khach vui long nhan "Xac nhan" dé hoan

tat giao dich

EEEEE

Hiéu luc clia ma xac thuc con lai trong
60 gidy

Budc 5.1.2 (Phuang thiic xac
thuc bang Smart OTP)
Hé théng ty déng nhdp ma xac
thuc OTP trén man hinh.
Nhéan [Xac nhan]

Xac thue

c thyc Gd due ol
i

o
=)()
/. 7 G 7

Xac nhan (27s)

Budc 5.2.1 (Phuang thurc xac
thuc bang SMS)

Trudng hgp khong kich hoat
Smart OTP, nhap ma xac thuc
OTP dudc gui t&i s6 dién thoai
di déng dé dang ky v&i Ngan
hang.

Sau d6 nhan [Xac nhéan]

PB engage VN - Huéng dan sir dung

14:35 ol 7 B

© ~usiic sank vieram

Thanh céng
ich da ma khoa thé thanh cor

S8 the 417354xxx5524

Thé Tin dung PBVN

Tén san pham thé Visa Vang

TR T ATy 14:49:39 -
Thi gian md khes thé 28/08}2025
N3 giao dich 10287

< kal L
Chia sé Luu anh Trang chi

Budc 6

Hé théng sé hién thi thdng bao ma khoa thé
thanh cong. Tai man hinh nay, Quy khéach cé
thé:

« Nhén chon [Chia sé] dé chia sé anh chup
man hinh két qua giao dich qua ¢ing dung
khac

« Nhan chon [Luu &nh] d€ luu anh vé thiét bi
« Nhan chon [Trang chu] dé vé trang chu cla

Ung dung.
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3.2.3. Thanh toan thé tin dung

3.2.3.1. Thanh toan thé tin dung cho chinh cha thé

15:01

Chao budi chiéu!
NGUYEN VAN A

chitiét @

0200140015797

“sses YND

e © & 6

Taikhoan Chuyéntién  Tiéngifi Danh ba
online & chuyén tién
Tiét kiém
Dichvythé  Thanh toin
thé tin dung

GOl VAY MUA XE UU DAl

6.9+/7.9*

Tiénich
(]
Budc 1

Nhan chon [Thanh toan thé tin

dung] tai man hinh chinh

PBeVN\HDSD\Jun.2026.V1

Thanh toan the tin dung

Tai khoan nguén

0205000004111 ~

99,814,422,245 VND

Thanh toan cho

® Theé cla téi

Thé clia ngudi khdc

4173 54xx x467 0 -
S8 tién téi thidu 0VND
S& tién du nd cudi ky sao ké 0 VND
S8 tién duf nd chufa thanh todn 0 VND
6 tién khac

NGUYEN VAN A thanh toan the tin dung 4670

Budc 2
Chon [Tai khoan nguén]
Chon thanh toan cho [Thé cua

t6i]

PB engage VN - Huéng dan sir dung

Thanh toén thé tin dung

0206003799998 ~

99,454,870,794 VND

Thanh toan cho

® Thé clatdi

Theé cla ngudi khac

4173 54xx x467 0 v
S8 tién i thiéu 0 VND
® SO tién du ndg cudi ky sao ké 0 VND
S8 tién du nd chifa thanh todn 0VND
S6 tién khac

NGUYEN VAN A thanh toan the tin dung 4670

Budc 3

Chon [Hinh thic thanh toan]

Néu chon [S6 tién khac], can nhap sé tién
thanh toan

Nhap Noi dung thanh toan (bd qua néu
gilr n6i dung san)

Nhan [Tiép tuc]
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¥ac nhan giao dich

ai khedn nguén 0200140015797
Tén chi the NGUYEN VAN A

417354 xxx 56524

20,000 VND

M CLING Thanh toan the tin
dung 5524

Budc 4

Kiém tra thong tin va nhén

[Tiép tuc]

PBeVN\HDSD\Jun.2026.V1

Budc 5:

Xac thuc giao dich bang mét
hodc nhiéu phuang thic xac
thuc theo su chi dan trén man
hinh nhu sau:

* Smart OTP hoac;

* SMS

PB engage VN - Huéng dan sir dung

Budc 5.1.1 (Phuaong thirc xac thuc bang
Smart OTP)
Néu da kich hoat phuang thic xac thuc

SmartOTP, hé théng sé yéu cau nhap ma

PIN SmartOTP ma quy khach da thiét lap.

Budc 5.1.2 (Phuong thurc xac
thuc bang Smart OTP)

Sau khi nhap ma PIN
SmartOTP, hé théng ty déng
nhap ma xac thuc OTP trén
man hinh. Nhan [Xac nhan]

dé hoan tat giao dich
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14:30 ol T €3

i thyc glao dich 9 PUBLIC BANK VIETNAM

) -
Giao dich thanh céng
Quy khdch @8 thanh toan thanh c8ag sé tiér
20,000 VND

Tai khe g 0200140015797

NGUYEN VAN A

417354xxx5524

Thanh toan the tin

dung 5524

Xong Thdi gian giac dich 14:44:59 -

- 28/08/2025

asc otr M2 giao dich 41706720250828142
4 5 6
© e wND
7 8 9
o Tuw wivi

< @ L]
0 & i Luu anh Trang chy
Thue hién giao dich khac

Budc 5.2.1 (Phuadng thic xac thuc  Budc 5.2.2 (Phuang thirc xac thuc Budc 6
bang SMS) bang SMS) Hé théng sé hién thj thong bao thanh toan
Néu chua kich hoat phuong thirc ~ Kiém tra tin nhan va nhap chinh xac  thanh céng. Tai man hinh nay, Quy khach c6
xac thuc SmartOTP, hé théng sé ma OTP dugc gUi tGi s6 dién thoai thé
yéu cau nhap ma xac thyc OTP di dong clia Quy khach Ién man + Nhan chon [Chia sé] d€ chia sé anh chup
dudc gui t&i s6 dién thoai di hinh man hinh két qua giao dich qua Ung dung
dong. Quy khach da déang ky véi Nhan [Xac nhan] dé hoan tat giao khac
Ngan hang. dich « Nhan chon [Luu &nh] dé luu anh vé thiét bi
+ Nhan chon [Trang chu] dé vé trang chu cla
Ung dung.
+ Nhan chon [Thuc hién giao dich khac] dé

thuc hién giao dich khac
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3.2.3.2. Thanh toan thé tin dung cho chu thé khac

Quy khach cé thé thanh toan thé tin dung cho chu thé khac trong néi bé ngan hang Public Bank Viét Nam

15:01

Chao budi chiéu!
NGUYEN VAN A

Diing hap ldn cudi 05/06/2026 - 11:08

chitiét @
0200140015797
DR—
e © & €6
Tai khoan Chuyen tien Tién gufi Danh ba
online & chuyén tién
Tiét kiém
Dich vu thé Thanh todn
thé tin dung

GOI VAY MUA XE UU DAI

[ "

6.9+ 7.9"

Tién ich

Trang chi

.

Budc 1
Nhan chon [Thanh toan thé tin

dung] tai man hinh chinh

PBeVN\HDSD\Jun.2026.V1

4G T8H

& Thanh toan thé tin dung @A

Tai khoan nguon

0205000004111 ~

99,625,103,594 VND
Thanh toan cho
Thé cuia toi

® Theé clia ngudi khac

NGUYEN HA THU thanh toan the tin dung

Budc 2

Chon [Tai khoan nguén]

Chon thanh toan cho [Thé caa

ngudi khac]

= Thanh toan thé tin dung

Tai khoan ngudn

0200000049535

99,454,870,794 VND

Thanh toan cho
Theé cla téi
® Thé clia ngudi khac

4173 54xx xxxx 0449

NGUYEN THI HUE
1,200,000 VND

NGUYEN VAN A thanh toan the tin dun..

Budc 3

Nhap [S6 thé], hé théng tu dong
hién thj tén cha thé

Nhap [S6 tién]

Nhéap [N6i dung thanh toan] (bo
qua néu st dung néi dung san)

Nhan [Tiép tuc]

Xéc nhan giao dich

Quy khach vui long kiém tra thdng tin giao
dich d3 dugc khdi tao

0123456789101112

U thé NGUYEN VAN A

4173 54xx
xxxx 0449

131,000 VND
NGUYEN VAN A

thanh toan the tin
dung 0449

Budc 4
Kiém tra thdng tin giao dich

Sau do nhan [Tiép tuc]
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Nhép ma PIN

1 2 3

i s e

7 O

0 &
== ==
Budc 5 Budc 5.1.1 (Phudng thic xac thuc Budc 5.1.2 (Phuang thurc xac thuc Budc 5.2.1 (Phuang thirc xac
bang Smart OTP) bang Smart OTP) thuc bang SMS)

Xac thuc giao dich bang mét Néu da kich hoat phuang thic xac  Sau khi nhdp ma PIN SmartOTP, hé  Né&u chua kich hoat phuang thiic
hoéac nhiéu phuang thirc xac thuyc SmartOTP, hé théng sé yéu théng ty déng nhap ma xac thuc xac thuc SmartOTP, hé théng sé
thuc theo su chi dan trén man cau nhap ma PIN SmartOTP ma OTP trén man hinh. Nhan [Xac yéu cau nhap ma xac thuc OTP
hinh nhu sau: quy khach da thiét lap. nhan] dé hoan tat giao dich dudgc gui téi sé dién thoai di
« Smart OTP hodc; dong. Quy khach da dang ky vdi
+ SMS hodc; Ngéan hang.

« Sinh trac hoc va Smart OTP

PBeVN\HDSD\Jun.2026.V1 68
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Xac thuc khuén mat Nhéap ma PIN

Xac theic glao dich

e

v wui e mhip i ul Quy khdch vui Iong nhip mé PIN Smart OTP
all il thosi CBl**

Quén mé& PIN? Hiéu kic cia ma xac thut cén Ipi trang 80 gidy

Chup anh khuén mat

ném trong
m s i “
— —— — \ —

Budc 5.2.2 (Phuang thirc xac thuc bang SMS) Budc 5.3.1 (Phuang thirc xac thuc Budc 5.3.2 (Phuaong thic xac thyc  Budc 5.3.3 (Phuong thirc xac
Kiém tra tin nhan va nhap chinh xac ma OTP dugc  bang sinh trac hoc va Smart OTP) bang sinh trac hoc va Smart OTP)  thuc bang sinh trac hoc va

gUi tGi s6 dién thoai di ddng clia Quy khach 1én Trudng hgp giao dich can xac thuc ~ Hé théng sé yéu cau nhap ma PIN  Smart OTP)

man hinh bang sinh trac hoc (vi du trén 10 SmartOTP. Nhan [Xac nhan] dé€ 1dy Hé théng tu ddng nhap ma
Nhan [Xac nhan] dé hoan tat giao dich. triéu VND), quy khach thuc hién xac  ma OTP. xac thuc OTP trén man hinh.
thuc bang di liéu sinh trac hoc da Trong trudng hgp quén ma PIN, Nhan [X4ac nhan] dé hoan tat
thu thap trudc dé va Smart OTP. nhan [Quén m3 PIN] dé tao ma giao dich.
PIN mgi.
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@ PUBLIC BANK VIETNAM PB engage VN - Huéng dan sir dung

14:30 ol T €23

; (p———

V)

Giao dich thanh céng

Quy khidch d& thanh toén thanh céng 36 tiér

20,000 VND

T khe gl 0200140015797
NGUYEN VAN A
417354xxx5524

Thanh toan the tin

dung 5524

Thdi gian giac dich 14:44:59 -
28/08/2025

aq dich 41706720250828142

< @ ]
Chia 3& Luu anh Trang chix
Thue hién giao dich khac
Budc 6

Hé théng sé hién thj thong bao thanh toan thanh
cbng. Tai man hinh nay, Quy khach c6 thé:

+ Nhan chon [Chia sé] dé chia sé anh chup man
hinh két qua giao dich qua (ng dung khac

« Nhan chon [Luu anh] dé luu anh vé thiét bj

+ Nhan chon [Trang chu] dé vé trang chu cla Ung
dung.

+ Nhan chon [Thuc hién giao dich khac] dé thuc

hién giao dich khac.
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3.2.4. Lich st giao dich

15:01

Chao budi chiéu!

NGUYEN VAN A

chitiét Q

0200140015797

“sses YND

e © & ©

Taikhoan Chuyéntién  Tiéngfi Danh ba
online & chuyén tién
Tiét kiém
Dichvythé Thanh todn
thé tin dung

GOl VAY MUA XE UU DAl

6.9+/7.9*

Tiénich

Trang chi

.

Budc 1

Nhéan chon [Dich vu thé] tai man hinh chinh

PBeVN\HDSD\Jun.2026.V1

Dich vu thé

a Theé tin dung

1thé

A17354xxx5524
Thé Tin dung PBVN

Wisa Vang

s

Budc 2

(]

PB engage VN - Huéng dan sir dung

Nh&n chon [Thé tin dung] va chon thé tin dung can xem lich su

Al
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Chi tiét thé tin dung

[ NGUYEN VAN A
GOOB THRU: 07/27

Chi tiét thé

Phén loai thé

Trang thai the

Hiéu luc the

Han mic tin dung

Han muc kha dung

Ngay dén han thanh toan

Ngay sao ké

& (=1

g PUBLIC BANK VIETNAM ,)»

e

Thé phu

Hoat déng

07/27
20,000,000 VND

-61,314,127 VND
26/08/2025

05/08/2025

(7]

Khod thé Thanh toan thé Lich sir giao dich

Budc 3

Ki€m tra tat ca cac thdng tin thé trong muc [Chi tiét thé tin dung] sau

dd nhén chon [Lich s giao dich].

PBeVN\HDSD\Jun.2026.V1

PB engage VN - Huéng dan sir dung

Lich sif giao dich

Sdxan5524

Han oz ks dyng 337864 248 WND

T cd Ténudo Thén @

EAYMEMT OWER THE. + 20,000 ¥M
EAYMEMT CVER THE... + 20,000 WMD
AYRAEMT WA INTERR. i TH)
SATMENT V1A INTERN 0o vM
EAYMAEMT WA INTERM.. = 11,000 ¥ND
FAYMEMT WIA [BFT 24... + 22,01 M
AYRAEM T VA IBFT 24 A N
SAYMENT CWER THE nnn v

SAYMECMT OVER THE... + 13,000 VND

Budc 4

Nhan chon [Tién vao] dé xem lich st giao dich dugc ghi cé vao thé
Nhan chon [Tién ra] dé€ xem cac khoan dugc ghi ng vao thé

Chon [Loc] dé tra clu giao dich trong mét khoang thai gian. Sau dé
nhan [Tim kiém].

Luu y: Khoang thai gian tim kiém lich st giao dich gidi han trong vong
03 thang va thdi gian t6i da cho phép tim kiém trong vong 01 nam.

Nhan vao giao dich ma Quy khach muén dé xem cac théng tin chi tiét.
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4. Dich vu tién gui ¢6 ky han online
4.1. M@ tai khoan tién guri cé ky han
4.1.1. Tién gui cé ky han uu dai (Khéng ho trg rat tirng phan)

15:01

Chao budi chiéu!
NGUYEN VAN A

wll 7 @0

Tién gifi online & Tiét kiém

Md tai khoan

Diing nhip lin cud 1:08 JTC+7, Vidt Nam) Py
iy @ tién gifi cé ky han
chitiét @
0200140015797 £3  Chudng trinh tién gifi vu dai
..... VND
F Tfl:l toan [ Rut 1 phén tai khoan
2 tién gifi cé ky han
e © & ©
S NGp tién tai khoan
Taikhoan Chuyéntién  Tiéngifi Danh ba tiét kiém Sao Sang
online &  chuyén tién i
Tiét kiém
= )
Dichvythé  Thanh toin
thé tin dung
GOl VAY MUA XE UU DAL
e s
o %
6,9*7,9*
Tiénich
]
Trang chi
Budc 1 Budc 2

Nhan chon [Tién gui online &

Tiét kiém] tai man hinh chinh han]

PBeVN\HDSD\Jun.2026.V1

Nhén chon [M4 tai khoan tién gui cé ky

PB engage VN - Huéng dan sir dung

16:17 all = B2

& M0 tai khoan tién gifi co ky han A

0202000093219 +«

$6 du kha dung 11,255,212 VND

Loai hinh tién gfi

@ Tién gufi vu dai
Khéng hé trd rit ting phan

Tién glfi ¢o ban
Budc rit tiing phan

Tién glfi Ngd phie 50+
Tim hiéu thém

3-Thang -
L&i cudi ki -
Quay vang ade va I3i tra vao tai khoan

thanh toan

0202000093219 -

Budc 3

Chon [Tai khoan nguén]

Chon [Loai hinh tién gti] la Tién gUi uu dai
Chon [Ky han]

Chon [Chu ky nhan 1ai]

Lua chon [Hinh thire tra 13i]

Chon [Tai khoan thanh toan] (néu co)
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16:17 ull F 689

& M&tai khoan tién guii cé ky han "

hén gise dich

Tim hiéu thém

3-Théng -
Lai cudi ky -

Quay vbng gdc va |31 tra vao tai khoan
thanh toan

0202000093219 -

S6 tién gifi téi thidu Lai sust

2,000,000 VND 4,5%{nEm

10,000,000 VND

Mo tai khoan tien gui co ky han

Toi dé doc, hiéu 16 va dong ¥ céc
Diéu khoan & Diéu kién dé md tai khoan
tién guri cad ki han.

Budc 3.1

« Dién S6 tién va N6i dung giao
dich

« Tich M dé xac nhan Quy khach
da dong y vai Diéu kién, bDiéu
khodn md tai khoan tién guri c6 ky
han

« Nhan chon [Tiép tuc]

PBeVN\HDSD\Jun.2026.V1

G khidch sl g kigm s thing tin gieo djch
i khis e

0202000493319
Tién et v A

i han 3-Théang
Lii cudi ky

Quay ving goc va lai

trd whe 1Al khodn
thanh todn

Q202000093218
4, 6% fnfm
i 10,500,000 VKD

] dure Mo tal khoan tlen gul
ca ky han

Budc 4
Kiém tra d€ xac nhan cac thong tin
nhap vao la chinh xac. Nhan chon

[Tiép tuc]

Budc 5:

Xac thuc giao dich bang mét
hodc nhiéu phuang thic xac thuc
theo su chi dan trén man hinh
nhu sau:

* Smart OTP hoac;

* SMS

PB engage VN - Huéng dan sir dung

Budc 5.1.1 (Phuong thurc xac thuc
bang Smart OTP)

Néu da kich hoat phuong thic xac
thuc SmartOTP, hé théng sé yéu
cau nhap ma PIN SmartOTP ma quy
khach da thiét lap.
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Budc 5.1.2 (Phuadng thic xac thuc
bang Smart OTP)

Sau khi nhap ma PIN SmartOTP,
hé théng tu ddng nhap ma xac
thuc OTP trén man hinh. Nhan

[Xac nhan] dé hoan tat giao dich.

PBeVN\HDSD\Jun.2026.V1

Ydic thygc gl dich

g bl il e rile et eas e 68 e e g i
=& dér o Capses=edp
S xong
ame uee
4 =]
[ L M
7 -] 9
PoRs Tuy Wz
o] &

Budc 5.2.1 (Phuang thirc xac thuc
bang SMS)

Néu chua kich hoat phuang thic
xac thuc SmartOTP, hé théng sé
yéu cau nhap ma xac thyc OTP
dudc gui téi s6 dién thoai di dong
Quy khach da dang ky véi Ngan
hang.

PB engage VN - Huéng dan sir dung

16:18 all & 59

PUBLIC BANK VIETNAM

Kae mkdn [1088)

Budc 5.2.2 (Phuang thurc xac thuc
bang SMS)

Quy khach kiém tra tin nhan va
nhap chinh xac ma OTP dugc gUi
t&i s6 dién thoai di dong cla Quy
khach 1én man hinh

Nhan [Xac nhan] dé hoan tat giao

dich.

Giao dich thanh céng

Quy khach da mé tai khoan tién gtfi c6 ky han
thanh céng

10,000,000 VND

Tai khoan nguén 0202000093219

Tai khoan tién gifi 020-2-35-00-14733

Loai hinh tién gl Tién gifi wu dai
Ky han 3-Théang
Chu ky nhan I Li cudi ky

Quay vong gdc va lai
tra vao tai khoan

Hinh thifc tra 1ai

thanh toan
Tai khoan nhan I&i 0202000093219
Lai suat 4,5%[nam
M giao dich 31050520250818161
758

. Thai gian giao dich 18/08/2025
16:17:58.

Budc 6

Hé théng théng béo giao dich

thanh cong.
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L

16:18 all = 582

PUBLIC BANK VIETNAM

Tai khoan ngudn 0202000093219
Tai khoan tién gii 020-2-35-00-14733
Loai hinh tien gif Tién gifi uu ddi
Ky han 3-Thang
Chu ki nhan 13 L&i cudi ky
Hinh thifc tra 131 Quay vong géc va I3
tra vao tai khoan
thanh toén
Tai khoan nhan I3 0202000093219
Lai suat 4,5%(ném
& giao dich 31050520250818161
758
Thdéi gian giac dich 18/08/2026
16:17:58
< = [,
Chia s& Luts anh Trang chi

Thuyc hién giao dich khéc

Budc 6.1

Tai man hinh nay, Quy khach cé thé:

+ Chon [Chia sé] d€ chia sé anh chup man hinh qua

Ung dung khac

+ Chon [Luu anh] dé chup man hinh va luu vé dién

thoai

« Chon [Trang cha] dé quay vé man hinh chinh
« Chon [Thuc hién giao dich khac]

dé thuc hién giao dich khac

PBeVN\HDSD\Jun.2026.V1
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4.1.2. Tién gui cé ky han co ban (H6 trg rat tirng phan)

wll 7 @0
4 16:21 il = 63

Tién gi¥i online & Tiét kiém

budi chiéu!

”: & MBtaikhoantiéngilficokyhan @M
NGUYEN VAN A

@ M tai khoan

Tai khodn ngudn

tién gtfi cé ky han
0202000093219 ~
chitiét @
0200140015797 £3  Chudng trinh tién gifi uu dai :
S6 du kha dung 11,255,212 VND
wssss UND
& Tét todn | Rut 1 phén tai khoan Loai hinh tién gifi
¢ tién gifi cé ky han :
. ﬁ & a Tién gri uu dai
@ N&p tién tai khoan Khang h8 trg rit titng phan
Taikhoan Chuyéntién  Tién gifi Danh ba tiét kiém Sao Sang
online &  chuyén tién ® Tiénglrico ban
Tiét kiém 5
! Dugc rt ting phén
=3 o Tién glii Ngi phiic 50+
’ Tim higu thém
Dichvythé Thanh todn
thé tin dung

3-Thang v
GOI VAY MUA XE UU DAI

6979

L&i cudi ki v

Quay vong goc va I3i tra vao tai khoan
thanh toan

Tién ich 0202000093219 7

[ ) Tiép tuc
Trang chi

Budc 1 Budc 2 Budc 3
Nhan chon [Tién guri online & Tiét Nhan chon [M4 tai khoan tién guri cé ky han] + Lua chon tai khoan trich ng tai [Tai khoan nguén]
kiém] tai man hinh chinh Chon [Loai hinh tién gui]

* Lua chon [Ky han]

* Chon [Chu ky nhan lai]

+ Lua chon [Hinh thic tra 13i]

« Dién Tai khoan thanh toan dé nhan l4i (chi hién
néu Quy khach lya chon [Hinh thic tra 13i] 1a Quay

vong goéc va lai tra tai khoan thanh toan)
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16:21 wil T 68

& M tai khoan tién gifi cé ky han A

Tim hiéu thém

3-Théng n/
L3i cui ky v

Quay vong goc va lai tra vao tai khoan

v
thanh todn
0202000093219 -
S6 tién gi ti thiéu Lai suat
2,000,000 VND 4,5%fnam
10,000,000 VND

Mo tai khoan tien gui co ky han

4 T76i da doc, hiéu rd va dong y cac
Piéu khoan & Diéu kién dé md tai khoan
tidn guri c6 ky han

Budc 3.1

« Dién S6 tién va N&i dung giao

dich

» Nhdn M @€ xac nhan Quy khach
da dong y vai Diéu kién, Diéu

khodn md tai khoan tién guri c6 ky

han

+ Nhan chon [Tiép tuc]

PBeVN\HDSD\Jun.2026.V1

xac nhén giao dich

Qg khdch vai Exng kifim Era thirg bingiac dich
ol alige kvl taa

Tai khodn ngudr G02000083218
L ik tidn gL Tibn gl ed bén
Ki hgn 3-Théng
Chu Ik nhin 1§ L cui ke
Hinh thie ba & Quay vong gac v l§i
trd wio thl khoan

thanh todn

Tai khndn ahdn 15 0202000083218
5i st 4,55 fnim

24 tign g 10,000,000 VND

Mal dung Mo tal khoan tlen gul
co ky han

Budc 4

Kiém tra d€ xac nhan cac théng

tin nhap vao la chinh xac. Nhan

chon [Tiép tuc]

Budc 5:

Xac thuc giao dich bang mét hoac
nhiéu phuong thic xac thuc theo
su chi dan trén man hinh nhu sau:

* Smart OTP hoac;

+ SMS

PB engage VN - Huéng dan sir dung

Quy khich vui 1ong nhdp ma PIN Smart OTP

Quén m3 PIN?

Budc 5.1.1 (Phuong thurc xac thuc
bang Smart OTP)

Né&u da kich hoat phuang thic
xac thuc SmartOTP, hé théng sé
yéu cau nhap ma PIN SmartOTP
ma quy khach da thiét lap.
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Xac thyc giao dich

M3 xic thc OTP bing phudng ond
OTP cla Ouy knéch dang duoe hie
hach wui lang nhin “Xac nhin® d

Budc 5.1.2 (Phuadng thic xac thuc
bang Smart OTP)

Sau khi nhap ma PIN SmartOTP,
hé théng tu ddng nhap ma xac
thuc OTP trén man hinh. Nhan

[Xac nhan] dé hoan tat giao dich.

PBeVN\HDSD\Jun.2026.V1

Ydic thygc gl dich

B kel i 0 s 1 65 g i
=& g ér tion DA &

v o
! 2 2
- A
e k-] .
0 @

Budc 5.2.1 (Phuang thirc xac thuc
bang SMS)

Néu chua kich hoat phuang thic
xac thuc SmartOTP, hé théng sé
yéu cau nhap ma xac thyc OTP
dudc gui téi s6 dién thoai di dong
Quy khach da dang ky véi Ngan
hang.

Xac thuc giao dich

Quy khach vui lng nhiip mi xde tr \Jt. da dugie glfi v
s& dién thoai 098*****95

Xac nhan (108s)

Budc 5.2.2 (Phuang thurc xac thuc
bang SMS)

Quy khach kiém tra tin nhan va
nhap chinh xac mad OTP dugc gui
t&i s6 dién thoai di dong cla Quy
khach 1én man hinh

Nhan [Xac nhan] dé hoan tat giao
dich.

PB engage VN - Huéng dan sir dung

16:22

ol T 6

g PUBLIC BANK VIETNAM

)
Giao dich thanh céng

Quy khach da md tai khoan tién gufi c6 ky har
thanh céng

10,000,000 VND

Tai khoan nguén 0202000093219
ai khoan tié f 020-9-35-00-14734
Tién gifi cd ban
Ky har 3-Thang

ky n 5 Lai cudi ky

{inh thifc t Quay vdng géc va lai

tra vao tai khoan
thanh toan

0202000093219
4,5%[nam

31061920250818162

18/08/2025
16:21:55.

Budc 6
Hé théng théng béo giao dich
thanh cong.
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ol T 68

g PUBLIC BANK VIETNAM

ai khoan ngué 0202000093219
Tai khoan tién gir 020-9-35-00-14734
oai hinh tién gt Tién gtfi cd ban

3-Thang
>hu kY nhén 12 L&i cubi ky
Hinh thifc tra |13 Quay vong géc va lai

tra vao tai khoan
thanh toan

Tai khoan nhan |ai 0202000093219
suat 4,5%[nam

Vid giao dich 31061920250818162

18/08/2025
16:21:65

< b [

Chia sé Luu anh Trang chd

Thuc hién giao dich khac

Budc 6.1

Tai man hinh nay, Quy khach cé thé:

« Nhan chon [Chia sé] dé chia sé anh chup man hinh
qua Ung dung khac

+ Nhan chon [Luu anh] dé chup man hinh va luu vé
thiét bi di dong

« Nhan chon [Trang chu] dé quay vé man hinh chinh
« Nhan [Thuc hién giao dich khac] dé thuc hién giao
dich khac.
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4.1.3. Tién gui c6 ky han Ngi Phuc 50+

PB engage VN - Huéng dan sir dung

(*) San pham tién gui nay chi ap dung déi vai khach hang trén 50 tudi cé s& hitu Tai khoan thanh toan Ngd Phdc 50+

14:51 all 7 @0
15:01

< Tién gi¥i online & Tiét kiém

‘ NGUYEN VAN A

@ M tai khoan
tién gifi c6 ky han

chitiet @

0200140015797 £  Chudng trinh tién gifi vu dai
+ee4s UND

2 Tat toan | Rt 1 phén tai khoan
¢ tién gifi cé ky han

e © & ©

NGp tién tai khoan

& Mtaikhoantiéngificokyhan M

Tl khodn nguén

0200140015797 «

3,985,236 VND

Loai hinh tién gifi

Tién g uu dai
Khoing ho trd rit ting phar

Taikhodn  Chuyéntién  Tién gi Danh ba @ tiét kiém Sao Sang
online & chuyén tién Tién gifi cd ban
Tiét kiém
Pugc rit tig pha
- ~r @ Tién gifi Ngii phiic 50+
Tim hiéu thém
Dichvythé  Thanh todn
thé tin dung
RUt gdce linh hoat ¥
GOI VAY MUA XE UU DAI
- - Chon ky han v
6,9%7,9%
L] 3
- sz Chon chu ky nhan (& N2
Tién ich Chon hinh thifc tra 1 v
‘
Trang chd
_— —
s Z Z
Budc 1 Budc 2 Budc 3

& Mataikhoantiénglicokyhan @

Rt géic linh hoat -
B-Théng v
L3i cudi ky v

Quay vong goc va Idi tra vao tai khoan

thanh toan

0200140015727 -
Sé tién gui tdi thigu L3i sust
2,000,000 VND 5,2%[ndm

2,500,000 VND

Mo tai khoan tien gui co ky han

T6i da doc, hié
Diéu khoan &
tién gui co ky han.

Budc 4

Nhan chon [Tién gui cé ky han] Nhéan chon [M& tai khoan tién Nhan chon [Tién gui Ngi Phuc Chon hoac nhap thong tin theo

tai man hinh chinh gui cé ky han] 50+] hudng dan trén man hinh.

Chon [Tai khoan nguén] la tai Nhan 1 thé hién sy déng y véi

khoan thanh toan Ngii Phic 50+  Diéu khoan & Diéu kién cua san

PBeVN\HDSD\Jun.2026.V1

pham

Sau do nhan [Tiép tuc]
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Nhép mé PIN

PB engage VN - Huéng dan sir dung

Xée thykc gleo dich

Budc 5: Budc 5.1.1 (Phuong thirc xac thuc
bang Smart OTP)

Xac thuc giao dich bang mét hoac  Néu da kich hoat phuong thic
nhiéu phuong thic xac thuc theo  xac thuc SmartOTP, hé thong sé
su chi dan trén man hinh nhu sau:  yéu cau nhap ma PIN SmartOTP
* Smart OTP hodc; ma quy khach da thiét lap.

* SMS

PBeVN\HDSD\Jun.2026.V1

Budc 5.1.2 (Phuong thurc xac thuc
bang Smart OTP)

Sau khi nhap mé& PIN SmartOTP,
hé thong tu ddng nhap ma xac
thuc OTP trén man hinh. Nhan

[Xac nhan] dé hoan tat giao dich

g bl i e rle et eas 1 6 e R g
=& dén o Cap=s===dp

v ong
! ) 2
- 5 s
g o i
0 <&l

Budc 5.2.1 (Phuong thurc xac thuc
bang SMS)

Néu chua kich hoat phuang thic
xac thuc SmartOTP, hé théng sé
yéu cau nhap ma xac thuc OTP
dugc gui téi sé dién thoai di dong
Quy khach da dang ky véi Ngan
hang.
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16118 il = 55 al = 9
Xac thiic giao dich PLBLIC BANK VIETNAM g PUBLIC BANK VIETNAM
- o ) 3i khoan ngudr 0202000093219
Quy khach vui lang nhdip mi xic thys & duge gl v
58 dién thoai 068+++++95
[ / Tai khoan tién gif 020-2-35-00-14733
lz||o| 5”1 | L || “ Loai hinh tién gtfi Tien guri Nga
R Giao dich thanh céng Phiic 50+
Quy khach g5 m3 t3i khoan tién gifi c6 ky han Ky har 3-Théng
thanh cong
2,500,000 VND Chu ki nhan I3i Li cudi ky
Hinh thic tra 13 Quay vong géc va I&i
Tai khon ngudn 0200140015797 tra vao tai khoan
thanh toan
Tai khoan tién giri 020-2-35-00-14733 T3i khoan nhan 15i 0202000093219
Loai hinh tién gl Tién guri Ngii Phic 50+ Lai sust 4,6%ndm
batey 6-Thing M3 giao dich 31050520250818161
. 758
Chu ky nhén 1&i L&i cudi ky
Thisi gian giao dich 18/08/2025
Hinh thic trd |ai Quay vong gbc va I3 16:17:58
tra vao tai khoan
thanh toan
Tai khodn nhén i 0202000093219 < i [
Chia s& Luu anh Trang chii
Lai sudt 5,2% fndm 5,2% [ndgm
_ Ma giao dich 31050520250818161 Thuc hién giao dich khac
Xac nhan (108s) 758
Thdi gian giao dich 18/08/2025
T — NGRS S—
Budc 5.2.2 (Phuong thuc xac thuc  Budc 6 Budc 6.1
bang SMS) Hé théng théng béo giao dich Tai man hinh nay, Quy khach cé thé:
Quy khach kiém tra tin nhan va thanh cong. Nhan chon [Chia sé] d€ chia sé anh chup man hinh
nhap chinh xadc ma OTP dugc gui qua Ung dung khéc
t&i s6 dién thoai di dong clia Quy Nhan chon [Luu anh] dé chup man hinh va luu vé
khach 1én man hinh. dién thoai.
Nhan [Xac nhan] dé hoan tat giao Nhan chon [Trang chu] dé quay vé man hinh chinh.
dich Nhan [Thuc hién giao dich khac] dé thuc hién m&

thém tai khoan tién gui khac.

PBeVN\HDSD\Jun.2026.V1 83
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4.2. Chuadng trinh tién gui vu dai

15:01

Chao budi chiéu!
NGUYEN VAN A

Dling nhdp I1én cubiz 05/06/2026 - 11:08

chitiet @

0200140015797

seses YND

e © & ©6
Tai khoan Chuyén tién Tién gui Danh ba

online &  chuyén tién
Tiét kiém

= =

Dichvythé Thanh toan
thé tin dung

GOl VAY MUA XE UU DAl

orvarns o ——

Tiénich

Trang chi

Budc 1

Tai man hinh chinh, nhan chic

nang [Tién gui online & Tiét

kiém]

PBeVN\HDSD\Jun.2026.V1

14:51

&~

Tién gifi online & Tiét kiém

M@ tai khoan
tién gifi c6 ky han

Chudng trinh tién gifi Wu dai

Tﬁ:l toan [ Rut 1 phén tai khoan
tién gifi c6 ky han

N@p tién tai khoan
tiét kiém Sao Sang

Budc 2
Chon [Chuong trinh tién guri

uu dai]

il 7 @0

Danh sidch chudng trinh

-l 7 G

NGAY DOI LU DA

-L8i sudt: 5,5%/nam

-Kj han: & thang 5

~Tién qui 181 thiéu: 10tr ddng

-Thii glan: 1111 - 23/11/2025

=Tél tyc ty ddng vai |13l sudt TGCKH
nyc tuyén

PB engage VN - Huéng dan sir dung

14:50 U RC 59

& M@ tai khoan tién gifi cé ky han A

Tai khoan nguén

0202000093219 ~

Sb du kha dung 5,645,992 VND

Tén chudng trinh TIET KIEM THINH

Tai man hinh [Danh sach
chuong trinh], chon mét

chuang trinh tién gui

TIET KIEM THINH VUONG VUGNG 11/11
mm
e lé&n dén 4,5%/nim
T ng dén 5 thing P
~Tién gUf téi thidu: Btr déng Rt gac linh hogt h
A ~Thisi gian: 0711 - 16/11/2025
~Téi tue tu ddng ol 131 sust TGCK...
1-Thang -
Quay vang gbc va I3i tra vao tai khodn
thanh todn
0202000093219 -
Lai cudi ky -
S8 tién gifi tai thidu 5,000,000 VND
. .
Budc 3 Budc 4

Chon [Tai khoan nguén]

Chon [Hinh thic rat truéc han]

Chon [Ky han]

Chon [Hinh thuc tra 13i]

Chon [Tai khoan nhén 13i] néu Hinh thiec tra 13i |a
Quay vong gobc va lai tra vao tai khoan thanh toan

Chon [Chu ky nhan lai]
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14:50 ull ¥ &

& M@ tai khoan tién gifi c6 ky han A

Rt géce linh hoat i

1-Thang -

Quay vdng gic va I3i tra vao tai khoan

thanh todn
0202000093219 -
Lai cudi ky -

58 tién gill 181 thidu 5,000,000 VND

L&i sust 4,2%[nEm

5,500,000 VND

Mo tai khoan tien gui co ky han

Téi da doc, hiéu 18 va ddng ¥ vdi Biéu khoan
& Diéu kién dé md tai khoan tién gufi co ky
han

Budc 5

Nhap s6 tién gui va ndi dung
Tich M @€ xac nhan Quy khach da
dong y véi biéu kién, Diéu khoan
md tai khoan tién gui cé ky han

* Nhan chon [Tiép tuc]

PBeVN\HDSD\Jun.2026.V1

¥ac nhan giao dich

PB engage VN - Huéng dan sir dung

Qui khach vl lang kifm tra thing fin gias dich
d3 dude khii o

Tai khodn ngudn 0202000093219

Tén chifdng tin TIET KIEM THINH
VUGNG 1111

Hinh thiic rit truéic han Rit géc linh hoat
Ky han 1-Théng
b thittes tré 1 Quay wang gic v 1§
tré vio tai khodn
thanh todn
0202000083219
Ll eudi ki

L&i suAt 4, 2% ndm
&n gl 5,500,000 VND:

M dung Mo tai khoan tien gui
co ky han

Budc 6

Quy khach kiém tra néi dung
dugc khdi tao hién thi trén man
hinh da chinh xac. Nhan [Ti€p

tuc] dé xac nhan

Quy khach vui ibng nhap ma PIN Smart OTP

Quén ma PIN?

Budc 7.1.1 (Phuong thurc xac thuc
bang Smart OTP)

Néu da kich hoat phuang thic
xac thuc SmartOTP, hé thong sé
yéu cau nhap ma PIN SmartOTP.
Nhan [Xac nhén]

Budc 7.1.2 (Phuong thurc xac thuc
bang Smart OTP)

Sau khi nhap ma PIN SmartOTP,
hé théng tu dong nhap ma xac
thuc OTP trén man hinh.

Nhan [Xac nhan] dé hoan tat giao

dich

85



@ PUBLIC BANK VIETNAM

all 7 6

Xéc thuc glao dich

Quy ©adch vl ang ahgp ma xac
i & @én thaal D3

v €3 6uge gir

T | 2 | 3
2 | 5 | &
7 ERE

0 |

Budc 7.2.1 (Phudng thic xac thuc
bang SMS)

Néu chua kich hoat phuang thic
xac thuc SmartOTP, hé théng sé
yéu cau nhap ma xac thyc OTP
dugc gui tdi sé dién thoai di dong
Quy khach da déng ky vdi Ngan
hang

PBeVN\HDSD\Jun.2026.V1

Xac thue giao dich

Gty khdizh s 1ing nadp ma sas e O3 diige gir
ull 58 AN thoa O35*-*=*20

¥Ac nhén (105s)

Budc 7.2.2 (Phudng thirc xac thuc
bang SMS)

Kiém tra tin nhan va nhap chinh
xac ma OTP dugc gui t&i s6 dién
thoai di déng clia Quy khach.
Nhan [Xac nhan] dé hoan tat giao

dich

14:51 - T @

@ PUBLIC BANK VIETNAM

e
Giao dich thanh cong

Quy khach da md tai khoan tién gifi co ky han
thanh cong

5,500,000 VND

Tai khoan tién gufi 020-6-35-00-15712

TIET KIEM THINH
VUGNG 11/11

Tén chudng trinh

Hinh thic rit trudc han RUt géc linh hoat

Ky han 1-Thang
Hinh thic tra 1ai Quay vong gac va lai
tra vao tai khoan

thanh toan

Tai khoan nhan 13i 0202000093219
Lai cudi ky

Lai suat 4,2%nam
Ma giao dich 313529202511111451

Budc 8

Hé théng thong bao giao
dich thanh cong.

PB engage VN - Huéng dan sir dung

14:50 all = B

& M8 tai khoan tién giii c6 ky han h

Tén chudng trinh TIET KIEM THINH

VUGNG 11/11

Hinh thic rit trude han Rt g&c linh hoat
Ky han 1-Thang
Quay véng gac va lai
tra vao tai khoan
thanh toan

Hinh thic tra &1

Tai khoan nhén 13 0202000023219

Chu ky nhan [ L&i cudi ky

L&i suét 4,2%fnam
Ma giao dich 313529202511111451
13
Thdi gian giao dich 1111/2025
14:51:13

Chia s& Luu anh Trang chil

Thuc hién giao dich khac

Budc 8.1

Tai man hinh nay, Quy khach cé thé:

« Nhan chon [Chia sé] dé chia sé anh
chup man hinh qua ‘ng dung khéc

+ Nhan chon [Luu anh] dé€ chup man
hinh va luu vé dién thoai

+ Nhén chon [Trang chu] dé quay vé
man hinh chinh

 Nhén chon [Thuc hién giao dich khac]
dé thuc hién giao dich tién gui c6 ky han
khac
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4.3. NOop tién tai khoan tiét kiém Sao Sang

Luu y: Tai khoan tiét kiém Sao Sang dugc md tai chi nhanh hodc phong giao dich trudc khi Quy khach c6 thé ndp tién vao tai khoan nay trén

kénh Ngan hang di déng

14:51 wll 7 @0

14:50 ol 7 E
< ez ditontne surictiem & Noptién TKtistkiém SaoSing M Xac nhan giao dich
@ Mé tai khoan Théng tin t&i khoan tiét kitém Sao Sang Quy khach vul Idng kiém tra théng tin giao dich
tién gifi c6 ky han da dudc khdi tao
chitiét @ 0201200000140 - : »
G . Théng tin tai khoan tiét kiém Sao Sang
gLl £9 Chudng trinh tién gifi vu di S6 dur hién tai 2,963,913 VND
o Tai khoan tiét kigm 0201200000140
sssss YND L&i suat tiet kigm 3%fnam Sao Séng
& Tat toan / Rut 1 phén tai khoan )
2 tién gifi cé ky han L& suat khing ky han 0.1%fnam S8 duf hién tai 2,963,913 VND
+ s
® [s) o (5 Ngay mis tai khoan 28112016 L& sudt tiét kiem 3%/ndm
@ N@p tién tai khoan
Taikhoan  Chuyéntién  Tién gifi Danh ba tiét kiém Sao Sang Ngay guay ving 01/08/2024 L3i sudt khong ki han 0.1%/ndm
online &  chuyén tién
Tiét kiém > e 2
Nady &én han 01/09/2024 Ngay mé tai khoan 29/11/2016
= o Ngay quay véng 01/08/2024
Thing tin giao dich
Dich theé Thanh t " &
R Tt Ngay dén han 01/09/2024
0303140003549 .
S8 duf kha dung: 4,488,674 VND Théng tin giao dich
GOl VAY MUA XE UU DAl
e Tai khodn ngudn 0303140003549
100,000 VND
6,9“’ 7,9% S6 tién ndp 100,000 VND
Nop tien vaa tai khoan tiet kiem sao sang NJi dung giao dich Nop tien vao tai
khoan tiet kiem sao
Tién ich sang
n
Trang chi
Budc 1 Budc 2 Budc 3 Budc 4
Nhéan chon [Tién gui online & Tiét Nhan chon [No6p tién tai Chon Tai khoan tiét kiém Sao Sang Xac thyc cac thong tin giao dich
.n . N \ . > TP , . > , N ~ v
kiém] tai man hinh chinh khoan tiét kiém sao sang] Chon Tai khoan trich ng va nhan [Tiép tuc]

Nhap sé tién va ndi dung giao dich

Nhan [Tiép tuc]
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Budc 5:

Xac thuc giao dich bang mét hodac
nhiéu phuong thic xac thuc theo sy
chi dan trén man hinh nhu sau:

« Smart OTP hoac;

* SMS

PBeVN\HDSD\Jun.2026.V1

Nhip ma PIN

PB engage VN - Huéng dan sir dung

Xac thyc giao dich

Xac thyc giao dich

Qui khdch i lang nhap ma PIN Smart OTP

Quén mE PIN?

Budc 5.1.1 (Phuong thurc xac
thuc bang Smart OTP)

Néu da kich hoat phuang
thuc xac thuc SmartOTP, hé
théng sé yéu cau nhap ma
PIN SmartOTP ma quy khach
da thiét lap.

M3 xac1 e F‘TI" banq phudng phap xac thyc Smart
OTP el Quy khac [ hidén thi dudi dy. Guy
khat,h Ui dé hoan tit giao dich

Higu e cia mé xdc thye cbn lai trong 60 gy

Budc 5.1.2 (Phuong thirc xac thuc
bang Smart OTP)

Sau khi nhap ma PIN SmartOTP, hé
théng ty déng nhap maé xac thuc
OTP trén man hinh. Nhan [Xac nhéan]

dé hoan tat giao dich.

Quy k hﬂqr\am al\f(da"l o QUi v

6 dién thoai 098°****95

v Xong
1 2 3

asc
4
oHi KL uno
7 8 9
o Tuv wxvz

0 &

Budc 5.2.1 (Phuong thurc xac thuc
bang SMS)

Néu chua kich hoat phuang thic
xac thuc SmartOTP, hé thong sé
yéu cau nhap ma xac thuc OTP
dudgc gui téi sé dién thoai di dong
Quy khéch da dang ky véi Ngan
hang.
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Xac nhin (108s)

Budc 5.2.2 (Phuang thiic xac thuc bang
SMS)

Ki€m tra tin nhan va nhap chinh xac ma
OTP dugc gui téi s6 dién thoai di déng
cla Quy khach

Nhan [Xac nhan] dé hoan tat giao

dich.

PBeVN\HDSD\Jun.2026.V1

14:68 ol = €D

- P——

N’
Giao dich thanh céng
uy knach da ngp thanh cdng so tiar

100,000 VND

0201200000140
Tai khoan ng 0303140003549

41751920250903145
805

ao dict 15:13:14 - 03/09/2025

Thuyc hién giao dich khac

Budc 6

Hé théng thdng béo Giao dich thanh cong.
Tai man hinh nay, Quy khach cé thé:

+ Nhan chon [Chia sé] d€ chia sé anh chup
man hinh qua Ung dung khac

» Nhan chon [Luu anh] dé chup man hinh va
luu vé dién thoai

+ Nhan chon [Trang chd] dé quay vé man
hinh chinh

+ Nhan chon [Thuc hién giao dich khac] dé
thuc hién thém giao dich khac.

PB engage VN - Huéng dan sir dung
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4.4. Tat toan tai khoan tién gui c6 ky han
4.4.1. Tattoan tién gli cé ky han uu dai (Khéng hé trg rat tirng phan)

14:51 il = @0

15:01 16:18 wll T 60% 16:19 wll F B0%
" < Tién gifi online & Tiét kiém Rut tién tai khoan tién gifi cé Rut tién tai khoan tién gifi co
hao budi chiéu € ky/han [, & ky han [,
NGUYEN VAN A
B et Tai khoan tién gifi c6 ky han Tai khoan tién gii cé ky han
chitiét @ Chon tai khoan tién gifi ¢é ky han v 0202350014733 v
0200140015797 @ Chudng trinh tién gifi vu dai
Tai khoadn nhén tién Loai hinh tién gui Tién gifi wu dai
wssss UND
& T4t toan / Rit 1 phén tai khoan Ky han 3-Théng
¢ tién gifi cé ky han Chon tai khoan nhan tién v
S0 du hién tai 10,000,000 VND
e © & ©
@ Ngp tién tai khoan Ngay dén han 18/11/2025
Taikhoan  Chuyén tién Tién gifi Danh ba tiét kiém Sao Sang Rut tien tai khoan tien gui co ky han
gnline & chuyén tién § L&i sust 4.5% | n&m
iét kiém
—_ Lai du tra khi dén han 113,425 VND
= -
¥ Lai thuc nhan rat 0 VND
Dich vy thé Th.a'\h todn trudc han
the tin dung
56 tién thyc nhan rit 10,000,000 VND
GOI VAY MUA XE UU DAI trudc han
e [——
Lua chon rat
lo % . ¥
6,9%7,9%
@ Tattoan ROt 1 phén
Tién ich
R - ”
Trang chd Tiép tuc Tiép tuc
— — 4 — )
Budc 1 Budc 2 Budc 3 Budc 4.1

Nhan chon [Tién gui online & tiét  Nhan chon [Tat toan/ R4t 1 phan  Chon Tai khodn tién gti c6 ky han  Chon [Tat toan]
kiém] tai man hinh chinh tai khoan tién gui c6 ky han] can tat toan tur danh sach. Thong
tin tai khoan tién gui dugc hién

thi nhu buéc 4

PBeVN\HDSD\Jun.2026.V1 20
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16:19 al T Es

RUt tién tai khoan tién gifi cé Py
ky han

&«

SU U (g g IW,UUW,UUU ViND

Ngay dén han 18/11j2025
Léi sudt 4.5% [ nam
L&i duf tra khi dén han 113,426 VND
L&i thuc nhan rat 0VND
trudc han
Sé tién thyc nhan rat 10,000,000 VND
trudc han
Lua chon rut
® Tattoan Rut 1 phan

Chon tai khoan nhén tién -

Rut tien tai khoan tien gui co ky han

E 16ng kit han thip nhét sé duge dp dung
ho s8 tién rit trusc ha

Budc 4.1

Chon [Tai khodn nhén tién]
Nhap ndi dung giao dich (c6 thé
bd qua néu gil nguyén néi dung
mau)

Nhan chon [Tiép tuc] dé chuyén

sang man hinh xac nhan.

PBeVN\HDSD\Jun.2026.V1

Xac nhan giao dich

Quy khich vui Kng kiém tr2 thing tin giao gich
di dude khai tao

0202350014733

én tai 10,000,000 VND
Ky han 3-Théng
18112025
Ld sua 4.5% [ ndm

0 VND
0202000093219

Rut tien tai khoan tien
gui co ky han

Budc 5
Sau khi xac nhan cac théng tin
nhap vao la chinh xac. Nhan chon

[Tiép tuc] dé xac thuc giao dich.

Nhip ma PIN

PB engage VN - Huéng dan sir dung

Xac thuc giao dich

Quy khdch i lang nhap ma PIN Smart OTP

000000

Quén mE PIN?

Budc 6.1.1 (Phuadng thirc xac thuc
bang Smart OTP)

Né&u da kich hoat phuang thic
xac thyc SmartOTP, hé thng sé

yéu cau nhap ma PIN SmartOTP.

M3 xdc thyic OTP bang phudng phap xac thyc Smart
QTP ¢ h E V

el Quy khach dang dui thi dudi ddy. Quy
khach vui lang nhdn "Xéc d& hoan tit giao dich

FEEEER

Higu e cia mé xdc thye cbn lai trong 60 gidy

Budc 6.1.2 (Phuadng thirc xac thuc
bang Smart OTP)

Sau khi nhap ma PIN SmartOTP,
hé théng tu déng nhap ma xac
thuc OTP trén man hinh. Nhan

[Xac nhan]
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16:20 ol T 81

Xac thuc giao dich

g BUBLIC BANK VIETNAM

Quy khach vui long nhdp ma xdc thuc di duge aufi vé

s6 dién thoai 098'****95
Giao dich thanh céng
Quy khach da tat toan tai khoan tién gl co
ky han thanh céng
10,000,000 VND
0 VND
Tai khoan tién gl 6 0202350014733
ky han
0202000093219
Ma giao di 31056020250818161
Y% Xong 946
1 2 3 Thdi gian giao dich 18/08/2025
Asc oer 16:19:47
4 6
GHI KL NO
M Yov i Chia sé Luu anh Trang chi

0 & "
Thuc hién giao dich khac
Xac nhgn (108s)

Budc 6.2.1 (Phuong thuic xac thuc  Budc 6.2.2 (Phudng thic xac thyc  Budc 7
bang SMS) bang SMS) Hé théng théng bao Giao dich thanh cong. Tai
Néu chua kich hoat phuong thc ~ Kiém tra tin nhan va nhap chinh man hinh nay, Quy khach c6 thé:

xac thuc SmartOTP, hé théng sé xac ma OTP dudc gui t&i s6 dién » Nhan chon [Chia sé] dé chia sé anh chup

yéu cau nhdp ma xac thyc OTP thoai di déng cua Quy khach 1én man hinh qua Uing dung khéc
dugc gui téi sé dién thoai di ddng  man hinh » Nhan chon [Luu anh] dé chup man hinh va

Quy khach da dang ky véi Ngan Nhan [Xac nhan] dé€ hoan tat giao  luu vé dién thoai

hang. dich « Nhan chon [Trang chd] d€ quay vé man hinh
chinh
+ Nhan chon [Thuc hién giao dich khac] dé

thuc hién giao dich khac.
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4.4.2. Tattoan tién gui cé ky han co ban (H6 trg rit tirng phan)

14:51 ol 7 @0

= Tién gi¥i online & Tiét kiém

@ Mg tai khoan
tién gifi cé ky han

chitiér @)

0202000093212 £  Chudng trinh tién gifi vu dai

xas09 YND
L;] Tz”i} toan [ Rut 1 phén tai khoan
¢ tién gifi c6é ky han

e © & 6
a N@p tién tai khoan
Taikhodn  Chuyéntién  Tién gifi Danh ba tiét kiém Sao Sang
onfine &  chuyén tién
Tiét kigm
= =
Dichwythé  Thanh todn
thé tin dung

GOl VAY MUA XE UU DAl

Sturzna int Bratri s

Tién ich

Trang ehd

Budc 1 Budc 2

Nhan chon [Tién gui online & Tiét  Nhan chon [Tat toan/ Rt 1 phan

kiém] tai man hinh chinh. tai khoan tién gui c6 ky han]

PBeVN\HDSD\Jun.2026.V1

16:18 all 7 E0E

Riit tién tai khoan tién gifi co A
ky han

PB engage VN - Huéng dan sir dung

Tai khoan tién gifi cé ky han
Chon tai khoan tien gifi cd ki han -
Tai khoadn nhén tién

Chan tai khodn nhan tign A

Rut tien tai khoan tien gui co ky han

Budc 3

Chon Tai khoan tién gti c6 ky han.

Théng tin tai khoan tién gti c6 ky

han sé hién ra nhu budc 4.

16:22 wil = 68
Riit tién tai khoan tién gifi cé

< ky han L]
Tai khodn tién gifi cé ky han
0209350014734 -
Loai hinh tién oui Tién giri cd ban
Ky han 3-Thang
SG du hién tai 10,000,000 VND
Ngay dén han 18/11/2025
L&i sudt rut trudc han
Lai tam tinh rdt
trudc han
$6 tién giri 61 thiéu 2,000,000 VND
Lua chon rut

Tat toan @) Rat1phéan

VND

Budc 4

Chon [Rat 1 phan]

Nhap [S6 tién rat]

Chu y: dam bao rang sé du tién
gui sau khi rat khéng nhé hon sé

tién gui téi thiéu.
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16:23 ol 7 65

Vi Rt tién tai khoan tién glfi cé a

X¥ac nhan giao dich

Nhép ma PIN

PB engage VN - Huéng dan sir dung

Xac thuc giao dich

ky han

S0 au hien tai 10,000,000 VN
Ngay dén han 18/11/2025
Li sudt rat trudc han 0,1%/ndm
L&i tam tinh rat O VND
trude han

S6 tién gii téi thiéu 2,000,000 VND
Lua chon rit

Tét toan @ Rat1phan

5,000,000 VND

0202000093219
S6 du kha dung: 1,256,212 VND

Rut mot phan tien gui co ky han

Budc 4.1

Chon Tai khodn nhan tién
Nhap ndi dung giao dich
Chon [Tiép tuc].

PBeVN\HDSD\Jun.2026.V1

Quy khdeh vui King kiém tra thing tin giao dich
i dude khii tga

Tai khoan tien gii co 0209350014734

iy han

S& dur nign tai 10,000,000 VND

Ki har 3-Thidng

Mgay dén har 18/11/2025
Ai SUAT it trude han 0,7%/ndim
Lai tam tinh rut 0 VND

truife han

S tién it 5,000,000 VND

Tai khodn nhin tién 0202000083218

Méi dung giao dich Rut mot phan tien gui

co ky han

Budc 5
Kiém tra d€ xac nhan cac thong
tin nhap vao la chinh xac. Nhan

chon [Tiép tuc].

Cury khdch v 1ong nhap ma PIM Smart OTP

00000U

Quén mE PIN?

Budc 6.1.1 (Phuang thirc xac thuc
bang Smart OTP)

Néu da kich hoat phuang thic
xac thuc SmartOTP, hé thong sé

yéu cau nhap ma PIN SmartOTP.

M3 xdc thyc OTP bang phudng phap xac thyc Smart
OTP ciia Quy khach dang duige hidn thi dudi diy, Guy
khach vui lang nhan “Xéc dé hoan tat giao dich

HEHBEHEM

Hiu e ciia mé xac thue cbn lai trong 60 gidy

Budc 6.1.2 (Phuang thuic xac thuc
bang Smart OTP)

Sau khi nhap ma PIN SmartOTP,
hé thong tu ddng nhap ma xac
thuc OTP trén man hinh.

Nhan [Xac nhan] dé hoan tat giao

dich.
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Xac thuc giao dich

Quy khach vui long nhdp ma xdc thuc di duge aufi vé
s6 dién thoai 098°****95

v Xong
i oG 2
- - ?o
& o vt
0 &

Budc 6.2.1 (Phuadng thirc xac thuc
bang SMS)

Néu chua kich hoat phuang thic
xac thuc SmartOTP, hé théng sé
yéu cau nhap ma xac thyc OTP
dugc gui tdi sé dién thoai di dong
Quy khach da déng ky vdi Ngan
hang.

PBeVN\HDSD\Jun.2026.V1

Xac nhan (108s)

Budc 6.2.2 (Phuadng thurc xac thuc
bang SMS)

Kiém tra tin nhan va nhap chinh
xac ma OTP dugc gui t&i s6 dién
thoai di déng clia Quy khach.
Nhan [Xac nhan] dé hoan tat giao

dich.

PB engage VN - Huéng dan sir dung

16:20 ol T B

6 PUBLIC BANK VIETNAM

o/

Giao dich thanh céng

Quy khach d odn tai khoan tién gifi co

L‘w.?‘ar‘ thanh céng
10,000,000 VND
0VND

Tai khoan tién g ¢ 0202350014733

1hén tién 0202000093219

Ma giao dic 31056020250818161
946

5i gian giao dich 18/08/2025
16:19:47

< > [

Chia sé Luu anh Trang chiy

Thuc hién giao dich khac

Budc 7

Hé théng théng béo Giao dich thanh cong.
Tai man hinh nay, Quy khach cé thé:

+ Nhan chon [Chia sé] d€ chia sé anh chup
man hinh qua cac ing dung khéac

» Nhan chon [Luu] d€ chup man hinh va luu
vé dién thoai

+ Nhan chon [Trang chd] dé quay vé man
hinh chinh

+ Nhan chon [Thuc hién giao dich khac] dé

thuc hién giao dich khac.
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5. Tién ich

5.1. Thanh toan héa don

5.1.1.

Shao budi sang!
NGUYEN VAN A

Ding nhip lin cud

Tién ich
= i) % =]
Thanhtodn  Naptién  Vémaybay  Muasdm
hoa don dién thoai VnShap

=] = =]

VVé xem phim Ve xe Khach san Vé tau

Dich vu khac

(] @ % [

Béo cdo Tim kiém Lai sudt TV gid
giao dich ATM[CN
Hb trg
Trang chd

Budc 1
Nhan chon [Thanh toan héa daon]

tai man hinh chinh

PBeVN\HDSD\Jun.2026.V1

Thanh toan hoéa don

Thanh toan héa don

] 0 8

Dién Nube Di dng tra sau

a = (=]
Dién thoai cb dinh Internet ADSL Truyén hinh
Vé méy bay Hoe phi

[E] Danh ba hoa don

Budc 2

Chon loai dich vu can thanh toan

0303140003549 ~

4,883,948 VND

Théng tin giao dich

Céng ty CP Nudc sach s6 3 HNN (NS3)  +

210224575

Budc 3
Chon nha cung cép dich vu va
nhap [Ma khach hang]

Sau dé nhan [Tiép tuc]

PB engage VN - Huéng dan sir dung

Xac nhan giao dich

Quy khach vui ldng kiém tra théng tin giao dich

da dugc khdi tao
0303140003549

Dich v Nudc

Céng ty CP Nudc sach
s0 3 HNN (NS3)

210224575

384,661 VND

Phi (Bao gbm VAT) 0 VND

|

Budc 4
Ki€ém tra d€ xac nhan cac théng
tin thanh toan la chinh xac. Nhan

[Tiép tuc]
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Budc 5:

Xac thuc giao dich bang mét hoac
nhiéu phuong thic xac thuc theo

su chi dan trén man hinh nhu sau:
« Smart OTP hoac;

* SMS hoac;

« Sinh trac hoc va Smart OTP

PBeVN\HDSD\Jun.2026.V1

Nhép ma PIN

Quy khach v lang nhap ma PIN Smart OTP

|:im| o iy, r'
& hoan tit giao dich

" lﬂﬁﬁﬂl

Quén m& PIN? Hiéu g cia md xac thue cbn lai trong 60 gify

Budc 5.1.1 (Phuong thuc xac thuc  Budc 5.1.2 (Phuang thic xac thuc

bang Smart OTP) bang Smart OTP)
Néu da kich hoat phuang thic xac  Sau khi nhap ma PIN SmartOTP,
thuc SmartOTP, hé théng sé yéu hé thong ty ddng nhdp ma xac
cau nhap ma PIN SmartOTP ma thuc OTP trén man hinh.
quy khach da thiét 13p. Nhan [Xac nhan] dé hoan tat giao

dich.

PB engage VN - Huéng dan sir dung

Xéc thyc giao dich

khach vui long nhip ma a(lhl(da'i e qui v

6 dién thoai 098
I

Vs Xong
1 2 3
4 5 6
OH JKL MNO
Z 8 9

0 &

Budc 5.2.1 (Phuong thurc xac thuc
bang SMS)

Néu chua kich hoat phuang thic
xac thuc SmartOTP, hé théng sé
yéu cau nhap ma xac thyc OTP
dugc gUi t&i sé dién thoai di dong
Quy khach da dang ky véi Ngan
hang.
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Xac thyc giao dich

‘Quy khach vui léng nhdp mé xéc thuc da dude gui vé

56 dign thogi 098*****95
1

S

EHEE0E

Xac nhin (108s)

Budc 5.2.2 (Phuong thurc xac thuc
bang SMS)

Kiém tra tin nhan va nhap chinh
xac ma OTP dudc gui t&i s6 dién
thoai di dong cua Quy khéach 1én
man hinh

Nhan [Xac nhan] dé hoan tat giao

dich.

PBeVN\HDSD\Jun.2026.V1

Xac thue khuon mat

Nhap ma PIN

Qui khdch vui long nhép ma PIN Smart OTP

000000

Quén mE PIN?

Budc 5.3.1 (Phuong thuc xac thuc  Budc 5.3.2 (Phuadng thic xac thuc

bang sinh trac hoc va Smart OTP)  bang sinh trac hoc va Smart OTP)
Trudng hgp giao dich cén xac thuc  Hé thdng sé yéu cau nhap ma PIN
bang sinh trac hoc (vi du trén 100  SmartOTP ma quy khach d3 thiét
triéu VND), quy khach thyc hién lap trudc do.
xac thuc bang di liéu sinh trac

hoc da thu thap trudc dé va Smart

OTP.

PB engage VN - Huéng dan sir dung

Xac thuc giao dich

M3 xdc thyc OTP bang phudng phap xac thyc Smart
i Quy khdeh dang duie hidn thi dudi 9y, Guj
khach wui lng nhin “Xéc nhin® dé hoan tit giao dich

Hi&u huie ciia mé xac thue cbn lai trong G0 gisy

Budc 5.3.3 (Phuong thurc xac thuc
bang sinh trac hoc va Smart OTP)
Sau khi quy khach nhap ma PIN
SmartOTP, hé théng tu dong nhap
ma xac thuc OTP trén man hinh.
Nhan [Xac nhan] dé hoan tat giao

dich.
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11:39 F R 42

9 PUBLIC BANK VIETNAM

©

Giao dich thanh céng

Quy khéch d4 thanh toén thanh cong s6 tién

384,661VND

Thai gian giao dich 27/08/2025

11:38:57
Dich vu Nuéc
Nha cung cép Cédng ty CP Nudc sach

56 3 HNN (NS3)
M& khéach hang 210224575
Tén khach hang

Ma giao dich 416917

Luu danh ba héa ddn

< = A

Chia sé Luu anh Trang chi

Thuc hién giao dich khac

Budc 6

Hé théng sé thong bao Giao dich thanh cong.
Tai man hinh nay, Quy khach cé thé:

« Nhan chon [Chia sé] d€ chia s& man hinh két
qua giao dich qua Ung dung khéc

« Nhan chon [Luu anh] dé luu anh vé thiét bj

« Nhan chon [Trang chu] dé vé trang chu cua
Ung dung

« Nhan chon [Thuc hién giao dich khac] dé thuc

hién giao dich khac.

PBeVN\HDSD\Jun.2026.V1

PB engage VN - Huéng dan sir dung
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5.1.2. Danh ba héa don

5.1.2.1. Xem danh ba héa don

1:07

18 sdng!

ol T €

Chéo by
. NGUYEN VAN A

0

Bing nhip lin cud
Tién ich

=

Thanh todn
hoa ddn

Vé xem phim

Dich vu khac
(5]

Béo cdo
giao dich

63

Hb trg

A

Trang chd

Budc 1

Tai man hinh chinh, nhan chon

0 R

Nap tién Vé may bay
dién thoai

2]
Vé xe Khach san
@ %
Tim kiém Lai sudt
ATMICN
—

Mua sdm
VnShap

=

Vé tau

TV gid

[Thanh toan héa don]

PBeVN\HDSD\Jun.2026.V1

Thanh toan héa don

Dién Nude
(] =
ifin thoai cé dinh  Intamet ADSL
Vé méy bay Hoe phl

5] panh ba héa don

s

Budc 2

8

Di ddng tré ssu

Q

Truyén hinh

Nhéan chon [Danh ba héa don]

Nudc

s

ol 7 G

Danh ba hoa don

Tiennuoc 1
Cang ty CP Nudre gach 86 3 HRN (NS3)
- 210224575

Budc 3

chi tiét

Nhan chon mét hoa don dé xem

PB engage VN - Huéng dan sir dung

Chi tiét danh ba 2ing

Dich vu Nude

Cang ty CP Nudc sach
56 3 HNN [NS3)

Mha cu 19 Cap
Wi khéch hing

210224575

Tien nuoc 1

Cd

Thanh toan

Chinh sifa

s

Budc 4

Nhan chon [Thanh toan] dé
thanh toan hda dan

Nhan chon [Chinh sira] dé cap

nhat thong tin héa don
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5.1.2.2.

11:07

. NGUYEN VAN A

Tién ich
= 0 P =]
Thanh todn Nap tién Vé may bay Mua sdm
hoa don dién thoai VnShap

=] =] Ea =]

Vé xem phim Vé xe Khach san Vé tau

Dich vu khac

(<] Q@ % [

Béo cdo Tim kigm Lai sudt TV gid
giao dich ATM[CN
Hb trg
Trang ehd

Budc 1
Nhan chon [Thanh toan hda don]

tai man hinh chinh

PBeVN\HDSD\Jun.2026.V1

Thém mai danh ba héa don

Thanh toan héa ddn Danh ba héa ddn

PB engage VN - Huéng dan sir dung

11:09 ol 7 G

Thém méi danh ba héa don A

Dién Nude Di ddng ré sau
= = Q
Bién thoai ¢t dinh Internet ADS Truyén hinh
Vé may bay Hee phi

IE panh ba héa don =

Budc 2 Budc 3

Nhan chon [Danh ba héa don] Nhan chon biéu tugng Q &

thém mdi

Nuic v

Céng ty CP Nudc sach s8 3HNN (NS3) v

210224575

Tien nuoc 1

Nhiin théng bdo cubc dinh ki

Budc 4

Lua chon loai hda dan trong danh
sach, nha cung cap dich vu va
nhap théng tin yéu cau. Chon
[Nhan théng bao cudc dinh ky]
néu Quy khach c¢6 nhu cau nhan
théng bao dinh ky dé thanh toan.

Nh&n chon [Thém méi]
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Danh ba héa don

Nudc -

Tiennuoc 1
Cong ty CP Nugc sach 663 HNN (NS3) a
- 210224575

Budc 5
Hé théng sé hién thj thong bao

thém méi thanh cong. Biéu tugng

IEI hién ra thé hién da dang ky
théng béao cudc dinh ky thanh

cong.
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5.1.2.3.

Chinh stra danh ba héa don

11:07 ol ¥ €2
Chao busi séng! W v Thanh toan héa don
NGUYEN VAN A
Bing nhép lan cudi: 6 - UTC+7, Viét Nam)
s Dign Nue Di déng tra sau
Tién ich e
= 0 = A=} @ = ]
Thanhtoan  Naptién ~ Véméybay  Muasim Dién thoai cd dinh  Internet ADSL Truyén hinh
héadon  dién thogi VnShop
& = 8 % S
Véxemphim  Véxe Khach san Vé thu V& méy bay Hoc phi
Dich vu khac
D Q@ % [
Béocdo  Timkiém  Laisudt 7 gid
giaodich  ATM/CN
Hb trg
L] [E) Danh ba héa don
Trang chis

Budc 1 Budc 2
Nhan chon [Thanh toan héa don] Nhan chon [Danh ba héa don]

tai man hinh chinh
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all = €2

Danh ba héa don o

Nudc -
Tien nuoc 2
Géng ty GP Nure sach s6 3 HNN (NS3) a
- 210224575

y

Budc 3

Nhan chon hda don can chinh stra

Chi tiét danh ba

Dich wy

Nha cung cip
M3 khach hang
Tén gdinhd

Nhén théng bdo cudc
dinh ky

Thanh toan

Pong

Nuéc

Céng ty CP Nuéc sach
58 3 HNN (NS3)

210224575

Tien nuoc 1

co

Chinh stia

Budc 4

Nh&n chon [Chinh stra]

PB engage VN - Huéng dan sir dung
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11:38 ol T E

o Chinh sifa danh ba héa don

Nuée

Céng ty CP Nudc sach s6 3 HNN (NS3)

210224575

Tien nuoc 2

Nhan théng bdo cudc dinh ki

Budc 5

Chinh stra thong tin héa don

Nhan chon [Nhan théng bao cudc dinh ky]
néu Quy khach cé nhu cau nhéan thong bao
dinh ky

Chon [Cap nhat]

PBeVN\HDSD\Jun.2026.V1

Cap nhat danh ba hoa ddn

dch co chac chan dong y
4t théng tin danh ba héa ddn?

Knana

Budc 6
Hé théng sé hién thi thong bao xac nhan. Nhan

chon [DPéng y] dé két thic.

PB engage VN - Huéng dan sir dung

Danh ba héa don

Nuéc -
Tien nuoc 1
Céng ty GP Nuore sach 58 3 HNN (NS3) A
- 210224575

Budc 7

Hé théng sé hién thj thong bao cap nhat

thanh céng. Biéu tugng IEI hién ra thé
hién da dang ky thdong bao cudc dinh ky

thanh cong.
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5.1.2.4. Xoba danh ba héa daon

11:07 ol T €D
Chao budi sang! Thanh toén héa don Danh ba héa don Danh ba héa don BS chon
NGUYEN VAN A

Biing nhap 1n cudi 16:25 - (UTC+7, Viét Nam)
.a. 1. Dl Nu Di di tra sa
Tiénich w9 5 T Nue - Nue -
Tien nuoc 2 a @ Tiennuoc 2 a
Géng ty CP Nutrc sach 5 3 HNN {NS3) _ v Cong ty CP Nutrc sach 563 HNN (Ns3) I
= 0 ® v [ = Q - 210224575 - 210224575
Thanhtoan  Naptién — Véméybay — Muasim Diénthoai c6dinh  Internet ADSL Truyén hinh
héadon  dién thoai Vnshop
== =) =] x <
Vé xem phim Vé xe Khéch san Vé tau Vé may bay Hoc phi
Dich vu khac
5 Q % [
Béo cao Tim kiém L3i sudt Ty gid
giaodich  ATM/CN
Hb trg
A [E) Danh ba héa don
Trang chiy 5
o Xéa 1danh ba
. —_— y —— e 5 Z

.

Budc 1 Budc 2 Budc 3 Budc 4
Nhan chon [Thanh toan héa don] Nhan chon [Danh ba héa don] Nhan chon biéu tudng m géc Chon héa dan can xéa, sau dé

tai man hinh chinh nhan [Xéa] & géc dudi man hinh.

trén cing bén phai man hinh
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X6a danh ba héa ddn

Quy khach cé chac chan muén xéa
1 danh ba da chon khoi danh ba héa dar

g “

Budc 5

Hé théng sé yéu cau xac nhan dé

thuc hién, nhan [Xo6al]

PBeVN\HDSD\Jun.2026.V1

Danh ba héa ddn

Danh ba héa don tréng. Nh&n vao "+" dé thém
mdi danh ba.

.

Budc 6

Hé théng hién thi théng béo xda

v

danh ba héa don thanh cong

PB engage VN - Huéng dan sir dung
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5.2. Nap tién dién thoai

11:07
Chao budi sang!
NGUYEN VAN A
Bing nhap lin ¢ 16:25 - (UTC+7, Viét Nam)
Tiénich
= 0 % =]
Thanh toan Nap tién Vé may bay Mua sim
héa don dién thoai VnShop
& ) 8
Vé xem phim Vé xe Khach san Vé tau
Dich vu khac
D Q@ % [
Béo cao Tim kiém L3i sudt Ty gid
giao dich ATM/CN
HG trg
Trang chi

Nhan chon [Nap tién dién

thoai] tai man hinh chinh
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Nap tién dién thoai

n pautn

0200140016797 ~

22,659,503 VND

Thdng tin giao dich

o
hink
Ménh gia nap
20,00 30,000
50,000 100,000 200,000
300,000 500,000

Budc 2

Nhan chon tai khoan thanh toan tai [Tai
khoan nguén]

Nhap s6 dién thoai can nap tién hoac
chon tir danh ba (vui long bo tréng néu
tu nap tién cho sé thué bao ctia Quy
khach) va chon sé tién mudn nap.

Nhan chon [Tiép theo] dé thuc hién

giao dich

Xac nhdn giao dich

PB engage VN - Huéng dan sir dung

Guy khach vui long kidm tra théng tin giao dich
da dudc kb tan

0200140015797
0868171291

{énh gia nao 10,000 VND

Budc 3
Kiém tra lai thong tin, sau do

nhan chon [Tiép theo]

Budc 4.1.1 (Phuang thuc xac thuc
bang Smart OTP)

Néu da kich hoat phuang thic xac
thuc SmartOTP, hé théng sé yéu cau
nhap ma PIN SmartOTP
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Xac nhan

Budc 4.1.2 (Phudng thic xac thuc
bang Smart OTP)

Sau khi nhap ma PIN SmartOTP,
hé théng tu ddng nhap ma xac
thuc OTP trén man hinh.

Nhan [Xac nhan] dé hoan tat giao

dich

PBeVN\HDSD\Jun.2026.V1

Quy Mhdch vui Beg nhio mi xbc thye di duge il vé

Xong

1 & 2
& 2 i
s 4 cts

0 @

Budc 4.2.1 (Phuadng thirc xac thuc
bang SMS)

Néu chua kich hoat phuang thic
xac thuc SmartOTP, hé théng sé
yéu cau nhap ma xac thyc OTP
dudc gui téi s6 dién thoai di dong
Quy khach da dang ky véi Ngan
hang.

Quy khdch wii lng nhio mi s

i di duge gl v
38 didn thoat D98 EL

(2)(e](s])(+)[1)("]

L.

Kac nhan [108s]

Budc 4.2.2 (Phuang thurc xac thuc
bang SMS)

Kiém tra tin nhan va nhap chinh
xac ma OTP dudc gui t&i s6 dién
thoai di déng clia Quy khach lén
man hinh

Nhan [Xac nhan] dé hoan tat giao

dich

PB engage VN - Huéng dan sir dung

Budc 4.3.1 (Phuadng thirc xac thuc
bang sinh trac hoc va Smart OTP)
Trudng hgp giao dich cén xac
thuc bang sinh trac hoc (vi du
téng giao dich trong ngay trén
100 triéu VND), quy khach thuc
hién can xac thuc bang di liéu
sinh trac hoc da thu thap truéc dé
va Smart OTP.
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Nhip ma PIN

Gouf khich v lang rhip ma PIN Smart OT2

00000

Dwdn mé PINF

Budc 4.3.2 (Phuadng thic xac thuc
bang sinh trac hoc va Smart OTP)
Hé théng sé yéu cau nhap ma PIN
SmartOTP ma quy khach da dang
ky

PBeVN\HDSD\Jun.2026.V1

WA war thefe (TP bang phusirg phip sie th
OTE cda QU khdch dang Guide fidn th
khach wui long rhan "xas nngn® 98 hoarn

A
L)) (2] (o)

Higi life cila M3 2a0 s oo 18l thomg 57 gidy

Budc 4.3.3 (Phuadng thirc xac thuc
bang sinh trac hoc va Smart OTP)
Sau khi quy khach nhap ma PIN
SmartOTP, hé théng tu déng
nhap ma xac thyc OTP trén man
hinh. Nhan [Xac nhan] dé hoan

tat giao dich

PB engage VN - Huéng dan sir dung

o7 il = @

) ~umtic man vieTnam

O/

Giao dich thanh cong

% ngp thinh cdng &6 t
10,000 VND

jian giac dict 27/08/2025

1:06:24

0858171291

416903

< - @

Chia 8 Luu dnh Trang chit

Thae hién giao dich khéc

Budc 5

Hé théng sé thdng bao Giao dich thanh cong. Tai
man hinh nay, Quy khach cé thé:

+ Nhan chon [Chia sé] d€ chia sé man hinh két qua
giao dich qua Ung dung khéc

« Nhan chon [Luu anh] dé luu &nh vé thiét bj

+ Nhan chon [Trang chd] dé vé trang chu clia (ing
dung

+ Nhan chon [Thuc hién giao dich khac] dé thuc

hién giao dich khéc.
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5.3. Vé may bay
5.3.1. Dat vé mdy bay ndi dia/qudc té

11:07 ol 7 €D { ] {

S \ i lhies P \
Cho budi séng! &« Pat vé may bay Tro gitp? <« Bat vé may bay ndi dia Tro gitp? ¢ HAN - SGN eior
NGUYEN VAN A T e oii09 o giip?

Biing nhap Idn cusi: 08/07/2026 - 16:25 - (UTC+, Vigt Nam) Mot chieu Gié trén mét hiinh khéch; 08 giam trir KM

clia hiing va chura bao gdm thué; phi; phi dai  D3i ngay bay [=]
5.
&? Q& > Khéihanh
Tién ich Ha Noi Y Sap xép & Loc
Dt vé noi dia Dat vé quéc t8 n
W, Diém dén 2n10m
= 0 = A=) ~ TP H Chi Minh 05:35 0745 (Esoromy) ® Chitist
5 & ) o da i vé méa Con4chd
Thanhtoan  Naptién  Vémaybay  Muasim (G Lich sir dt, thay d6i vé méy bay _— Bt
& 4y khéi hanh
héa don dién thoai VnShop [£) Nody khoi hand 4 QH201 Airbus A321-100/200 1,839,000 @
£ A g % 04/09/2025 v
¥ Quanty gt chd
2h10m
=] Eh . oy ié
= Eh = 24 Ngusi lon (12 tudi tré 1én) 1 2020 0830 (Eosiery] O CH IR
4 2 z Con 4 cho
Véxemphim  Véxe Khéch san Vé tau [E Thanh toan vé méy bay Bl
Tré em (2 dén dudi 12 twdi) 0 4 QH203 Airous A321-100/200 1,629,000 &
Dich vu khac 0 Bsiibaiih oo Em bé (Dui 2 tudi) 0 |+ 2n10m
’ 08:45 10:55 (Economy) ® chi tiét
Cén2chd
D © % 2 B Hiing hing khéng ura thich sl
. - VU751 Airbus A321-100/200 # 1,358,000 @
B4o céo Tim kiém L&i sudt Ty gia @ Vietnam Airlines
giaodich  ATM/CN
+ Phé thén: Thuong gia 2h10m _—
- 8 09:20 11:30 ) ® chi tiét
7] @ Vietiet Air Sonich
QH211 Airbus A320-100/200 1,629,
HB trg v Phé théng Thirong gia #* i 629,000 &
i 2h10r
@ Bamboo Airways 12:05 T 145
&) ~ Phé théng Thurong gia :
Trang chit +629:000¢
A QH241 Airbus A321-100/200 1,629,000 d
S— ; —_—— ) @ Pacific Aidines |

Budc 1 Budc 2 Budc 3 Budc 4
Nhan [Vé may bay] tai man hinh Chon [Dat vé may bay ndi dia] Chon loai vé [M&t chiéu] hoac Chon chuyén bay mong muén
chinh cla Ung dung. hodc [Pat vé may bay quéc té]. [Kh héi]

Chon diém [Kh&i hanh], [Piém

dén], [Ngay khai hanh]

Chon s6 lugng vé muén mua

bang cach nhan dau cong.
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ol T 13

Chon hang vé
/' Mién phi Thu phi Khong ap dyng
Economy Smart
Hanh Iy ky giri cén mua thém 1,629,000 d

Buoc ddi chuysn, mét phi

X D8i tén hanh khéch: khong ducc phép

Bugc hoan vé, mat phi

Economy Flex

/' Hanh ly ky gui: 20kg 2,289,000d

/' Bugc dél chuyén, mién phi

981 tén hanh khéch: knéng dugc phép

Bugc hoan vé, mét phi

Budc 5

Chon hang vé mong muén

PBeVN\HDSD\Jun.2026.V1

PB engage VN - Huéng dan sir dung

Chon hang hang khéng ua thich.

(
<« Théng tin dat vé Tror giop?

THONG TIN HANH KHACH BAY

Vui 1dng nhap Tiéng Viét khéng dau, nhap ding thong tin
theo trat ty trén CCCD/HG Chidu hodc gidy khal sinh a3
vai tré em/em bé

Hanh khach 1 - Nguei lén ~

& Chon tir danh ba

Ho*

NGUYEN

Tén dém va Tén™

VAN A

Gidi tinh* Nam  Nir

Ngay sinh®
04/09/2000

Hanh iy chiéu di
Khong chon hanh ly (Unselect) - 0 d ~

S8 thé hoi vien ®

Hing
BAMBOO AIRWAYS ~

Budc 6

Nhap “Ho", “Tén dém va Tén" (tiéng Viét
khong dau) theo gidy tG tuy than (CMND/
CCCD/ Hé chiéu déi vGi ngudi 16n; gidy khai
sinh dGi vai tré em hodc em bé).

Chon dién "Giéi tinh”, “Ngay sinh”, “"Hanh ly
chiéu di".

(Ung dung mac dinh chon “Luu danh ba hanh
khach”).

< Théng tin dat vé Tro gitp?

THONG TIN LIEN HE

Thong tin lién hé sé dugc dung dé xac nhan dat cho
hodc nhan théng béo tir Hang hang khong/ Dai Iy trong
truémng hgp chuyén bay c6 su thay ddi.

S6 dién thoai™

0384216280

Thr dién tir (emai)*

nguyenvana@gmail.com

THONG TIN CHO NGOI
Chon trudic chd ngdi yéu thich cia ban trén chuyén bay.
Ban cd thé bo qua néu khdng cé nhu cau

Chuyén bay Bay thang VvV

XUAT HOA BON

Héa don chi duge xuat trong thang ma Quy khach thirc
hién thanh toan. Truéng hop Quy khach chon mua Bao
hiém, héa don sé do nha cung cdp xudt va guri vao
email.

Théng tin xuit héa don v

Budc 7

Nhap “Sé dién thoai” va “Thu dién ti (email)”.
Trong trudng can xuat héa don, chon [Théng
tin xuat héa dan], nhdp [Ma s6 thué], chon
[Truy van].

Trong trudng hop ca nhan/ té chiic khéng co
ma so thué, chon [Vui long bam vao day],
dién [Tén cbng ty], [Pia chil, [Pia chi email

nhan héa daon], chon [Tiép tuc].

111



@ PUBLIC BANK VIETNAM

Xac nhan thong tin hanh khach bay

Quy khach vui long kiém tra thong tin tén hanh
Khéch ( viét tiéng viét khdng déu ) chinh x4c theo
thir tw HO, TEN DEM VA TEN theo duing trat tyr
trén CCCD/H Chiéu ddi véi ngudi I6n hodc
GIAY KHAI SINH déi v&i tre em/em bé

(@ viéc sai tén c6 thd i aén Quy knach kndng thé
thirc hién duoc chuyén bay hogc phat sinh chi phi
chinh sira thang tin

Bim XAC NHAN dé dit vé néu thong tin da chinh
xéc.
THONG TIN HANH KHACH BAY

Hanh khach 1 - Ngudi 16n
NGUYEN/VAN A @
Nir - 04/09/2000

Budc 8

Xac nhan thdéng tin hanh khach
bay, sau d6 nhan [Xac nhan].

Trudng hgp can thay déi thong tin

nhan [Chinh stral.

PBeVN\HDSD\Jun.2026.V1

¢
<« Xéc nhan chuyén bay Tre gitp?
THONG TIN HANH KHACH
Ngudi lom 1 v
1T NGUYEN/VAN A MR
Ha Noi N TP Hé Chi Minh
Chidu di .

&M 04/09/20 »- e 2
HAN 06:20 Bay 1 SGN 08:30
Xem chi tist»

Ma giam gia 4 Nhap hosc chon ma

Téng tién 2,413,909 d

(P bao gém céc chi phi khéc)

Téi dong ¥ vai Didu kisn & Didu khoan dat vé
Thanh toan

Budc 9

Pam bao thong tin chuyén bay
chinh xac trudc khi thanh toan.
Nhan M dé€ dong y véGi Diéu kién

& Diéu khoan dat vé. Sau do, nhan

[Thanh toan].

all ¥

= Thanh toan vé may bay B

Tai khoan ngudn

0303140003548 ~

86 du kha dung 4,883,948 VND

Théng tin giao dich

M& thanh toan VN/OGBAF6

53 tién thanh todn 2,413,909 VND

Budc 10
Kiém tra thong tin giao dich. Sau

do, nhan [Tiép tuc].

PB engage VN - Huéng dan sir dung

X¥ac nhan giao dich

Quy khdeh vai Bing kiém tra thing tin giae dich
i dude khdi tgo

Tai kho&n ngudn 0303140003549
lich vy D&t vé may bay
M3 thanh todn VN/OGBAFG
S5 tign thanh toan 2,413,909 VND

Budc 11

Ki€m tra lai thong tin, sau d6 nhan

chon [Tiép tuc].
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Budc 12

Xac thuc giao dich bang mét hoac
nhiéu phuong thic xac thuc theo

sy chi dan trén man hinh nhu sau:
« Smart OTP hoac;

* SMS hoac;

« Sinh trac hoc va Smart OTP

PBeVN\HDSD\Jun.2026.V1

ma PIN Smart OTP

Quén ma PIN?

Budc 12.1.1 (Phudng thic xac thuc
bang Smart OTP)

Néu da kich hoat phuang thic xac
thyc SmartOTP, hé théng sé yéu
cau nhap ma PIN SmartOTP ma

quy khach da thiét lap trugc do

PB engage VN - Huéng dan sir dung

Xéc thuc giao dich

W3 xdc thyic OTP bang phudng phap xac thyc Smart
OTP cisa Quy khach ¢ én thi dudi day. Quy
khach vui l&ng nhan * & hoan tat giao dich

Hiu e ciia méd xac thue cbn lai trong 60 gidy

Budc 12.1.2 (Phuong thic xac thuc
bang Smart OTP)

Sau khi nhap ma PIN SmartOTP,
hé thdng tu ddng nhap ma xac
thuc OTP trén man hinh. Nhan

[Xac nhan] dé hoan tat giao dich

Xac thyc giao dich

Xong

! 2 L4
e -
o o 4

0 @

Budc 12.2.1 (Phuang thic xac thuc
bang SMS)

Néu chua kich hoat phuang thic
xac thuc SmartOTP, hé thong sé
yéu cau nhap ma xac thyc OTP
dudgc gui téi sé dién thoai di dong
Quy khéch da dang ky véi Ngan
hang.
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Ous khiieh vui ling mhlip mi e thye 85 dude gin w
s diin thogi ORB*=*** 95

Budc 12.2.2 (Phuong thirc xac thuc
bang SMS)

Kiém tra tin nhan va nhap chinh
xac ma OTP dudc gui t&i s6 dién
thoai di déng cia Quy khach lén
man hinh

Nhan [Xac nhan] dé hoan tat giao

dich.

PBeVN\HDSD\Jun.2026.V1

anh khudn mat

Budc 12.3.1 (Phuong thirc xac thuc
bang sinh trac hoc va Smart OTP)
Trudng hgp giao dich can xac thuc
bang sinh trac hoc (vi du téng
giao dich trong ngay trén 100
triéu VND), quy khach thuc hién
xac thuc bang di liéu sinh trac
hoc da thu thap trudc dé va Smart
OTP.

PB engage VN - Huéng dan sir dung

Xdc thuc giao dich

Xac nhan

Budc 12.3.2 (Phuong thic xac thuc
bang sinh trac hoc va Smart OTP)
Hé théng sé yéu cau nhap ma PIN
SmartOTP ma quy khach da thiét

lap trudc do.

Hidu Iy ciia ma xac thy can lai trong 57 gidy

R }

Budc 12.3.3 (Phuong thirc xac thuc
bang sinh trac hoc va Smart OTP)
Sau khi nhap ma PIN SmartOTP,
hé théng tu déng nhap ma xac
thuc OTP trén man hinh. Nhan

[Xac nhan] dé hoan tat giao dich.
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11:39 all T €2

B runiic aanac vmiam

Giao dich thanh céng

Quy khach d3 thanh todn thanh cdng sé tién

2,413,909 VND

Théi gian giao dich 21/08/2025
= 09:48:32

Dich vy Dat vé may bay
Ma thanh toan VN/OG8AF&

M3 giao dich 312790

ail, 8 dién thoai
h
ch khéng nhan dugc
lién hé tong dai:

ho trg.

hod don GTGT,
&n hé téng

dai 1900555520 rgc ho trg

< G [, ]

Chia sé Luu anh Trang chi

Thuc hién giao dich khac

Budc 13

Hé thang sé thong bao Giao dich thanh cong. Tai man
hinh nay, quy khach cé thé:

+ Nhan chon [Chia sé] dé chia sé man hinh két qua giao
dich qua Ung dung khac

« Nhan chon [Luu anh] dé luu anh vé thiét bj

« Nhan chon [Trang chu] dé vé trang chu cla ing dung
« Nhan chon [Thuc hién giao dich khac] dé thuc hién

thém giao dich khéc.

PBeVN\HDSD\Jun.2026.V1 115
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5.3.2. Lich sir dat/thay déi vé may bay

Tién ich

= 0 R A=}

Vémaybay  Muasim

Thanh toén Nap tién
VnShop

héa dan dién thoai

B =) th =}

Vé xem phim Vé xe Khéch san Vé tau
Dich vu khac
(] @ % (o
Bdo cdo Tim kiém Lai sust TV gid

giao dich ATM/CN

63

Hb trg

Trang chil

.

Budc 1
Nhan [Vé may bay] tai man hinh

chinh cda Ung dung.

PBeVN\HDSD\Jun.2026.V1

Dat vé may bay

> &

Dat vé noi dia Pat vé qudc té

@ Lich str dit, thay d6i vé may bay
¥ Quanly gatond

LE Thanh toan vé may bay

[ Danh ba hanh khach

Tror giap?

Ghi phan lich sir mua vé mé

Budc 2
Chon [Lich s dat, thay doéi vé

may bay].

Lich str dat, thay déi vé

< may bay

Lich sir dat vé
Vietna ha

QH[070306 &

14:02 03/09/2026

Budc 3

Ung dung méc dinh hién thj man

hinh “Lich st dat vé".

y bay trén irng dyng Public Bank

PB engage VN - Huéng dan sir dung

Lich sir @at, thay déi vé

< may bay
Thay ddi thdng tin vé
Ghi nhn lich sir thay déi vé mua thém cAc dich vy trén img
g cia Quy Kha
—
.
Budc 4

Chon [Thay d&i thong tin vé] dé

xem lich st thay d6i thong tin vé.
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5.3.3. Quan ly dat cho

11:07
Chao budi séng
NGUYEN VAN A
Tién ich
S| 0 R =]
Thanh toén Nap tién Vé may bay Mua sam
héadon  dién thoai VnShop

5] =) th =}

Véxemphim  Véxe Khach san Vé tau
Dich vu khac
() @ % b

Bdo cdo Tim kiém Lai sust Ty gid
giao dich ATM/CN

63

Hb trg

Trang chi

.

Budc 1
Nhan [Vé may bay] tai man hinh

chinh cda Ung dung.

PBeVN\HDSD\Jun.2026.V1

< Dat vé may bay Tro giGp?

> &
Dat vé noi dia Pat vé quéc té
G Lich sir dat, thay ddi vé may bay
{ Quanly datchd
[,_JE Thanh toan vé may bay

[M Danh ba hanh khach

Budc 2
Chon [Quan ly dat ché].

13:16 EHRC

& Quan ly dat chd Tror gitp?

DAt ché clia téi

Luu y: Théng
thong tin 0 6 thé dur

g th
hay dbi tir Hang hang khong

Budc 3
Chon [Dat ché cha t6i] dé xem

lich str d&t ché.

PB engage VN - Huéng dan sir dung

13:16 BN
< Quan Iy dat chd Trg gitip?

Tim kiém déit chd

Chon hing hang khéng

Vietnam Airlines v

M dg&t chd
L]

Budc 4

Chon [Tim kiém dat cho] dé tim
ki€m chuyén bay da dat bang
cach chon [Hang hang khéng] va
dién [Ma dat cha].

Chon [Tim kiém] dé tim kiém

chuyén bay.
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5.3.4. Thanh toan vé may bay

11:07

Chao ng!
. NGUYEN VAN A

ding nhap 13

Tién ich
El 0 ® =]
Thanh toén Nap tién Vé miy bay Mua sam
héadon  dién thoai VnShop
&® = 8
Vé xem phim Vé xe Khich san Vé tau
Dich vu khac
(] @ % [
Béo céo Tim kiém L3l sudt TV gid
glao dich ATM/CN
Hb trg
Trang chd
—
Budc 1

Nhan [Vé may bay] tai man hinh chinh cla

Ung dung.

PBeVN\HDSD\Jun.2026.V1

S

Dat vé ngi dia

Dét vé may bay Trer gitp?

&

Dat vé quéc t8

@ Lich sir dat, thay doi vé may bay

¥ Quinly gt cnd

UE_' Thanh toan vé may bay

[ Danh ba hanh khach

Budc 2

Chon [Thanh toan vé may bay].

PB engage VN - Huéng dan sir dung

13:35 ! T E
& Thanh todn vé may bay

Quy khéch vui 15ng nhép ma thanh toén hodc mé dat ché.

Ma dat chd/ ma thanh toan

Thanh toédn

Budc 3

Quy khach vui Iong nhap ma thanh toan hoac
ma dat cho

Sau d6 nhan chon [Thanh toan] va lam theo

hudng dan trén man hinh.

18
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5.3.5. Danh ba khach hang

1 & Danh ba
o & Pat vé may bay Tro gidp? &« Danh ba Héa don
NGUYEN VAN A Hanh khach 4a don
Tién ich Q
Pat vé noi dia Pat vé quoc té NGUYEN HONG HOA ;i w
= 0 = A=/
> . Giési tinh Nir
i L; Lich sir dat, thay d6i vé may bay
Thanhtoin  Naptién  Vémaybay  Mua sém G "
héa don dién thoai VnShop Ngay sinh 04/09/2003
XK Quinly aatcnd
® =) Eh E LE TUAN ANH £ W
Véxemphim  Véxe  Khichsan  Vétiu [E Thanh toan vé méy bay Gidi tinh Nam Chura ¢4 théng tin xuéit hod don
Ngéy sinh 11/08/2000
Dich vu khéc [ Danh ba hanh khach
NGUYEN THE ANH LA |
(] @ % 2 .
Gidi tinh MNam
Bdo cdo Tim kiém Lai sust TV gid Ngay sinh 22/01/2000
glao dich ATM/CN
Q NGUYEN QUANG ANH s W
Hb trg Gidi tinh Nam
Noéy sinh 14/03/1991
] e 6
Trang chu
— — —
. . . .
Budc 1 Budc 2 Budc 3 Budc 4

Nhan [Vé may bay] tai man hinh

chinh cda Ung dung.

PBeVN\HDSD\Jun.2026.V1

Chon [Danh ba hanh khach].

Ung dung tu dong hién thi danh ba

hanh khach (néu co).

Chon [Héa dan] dé xem
danh sach hoéa don tuang

Ung (néu cob).
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5.4. Mua sam VNshop

11:07 4 Thoat 16:40 + Thodt 16:48 ; .«The.‘u 16:43 h
A : ) i ] 000
‘ NGUYEN VAN A ’ W
@ @ ¥ @ :
Tién ich 5;:;::& BachHéa Mq 88 l:)r: ;:: E
—_ v
4
B 0 ® W ponciso e ‘
Thanhtodn  Neptién  Véméybay  Mua sém A vnshop IR NAM MOI VANNANG ]
héadon  dién thoai VnShop { die i &L m 2 M
- O] g
[=5) =] Eh E . @ g @ @RA’NSALE :n;n Xemtitca &3
Vé xem phim Vé xe Khéch san Vé tau !&(m& Bachiicy Lot .:;e;.: - “. - '/ "= Sy ..I
- ot ‘i A Y
[
Dich vu khac Bla Heineken. 24 lon Helneken Sleek 330m|
e Q % el Lya chon khu vyc giao hang 135:90(:
#5686 Tien kiém L8 sudt Ty gié "”“' nu e 03 CPUNg 201 53p x&p giac hangchoan Bia Heineken. 24. Tui deo vai Nylon OnePlus Al Thuong hidu Winiskas
giao dich ATM/CN 35.0004 4.375.00
Mign Bc (Ha Noi - Hué) e 50 [ 5ax] et g s
Khuyén mai lién quan
Q Meén Nam (Da NAng - HCM)
H trg DaRhe ot : = - @ 1hém vao g6 hing thanh cong
RN
Trang chis 2 Fong e Carhay | SRETERSE )
Budc 1 Budc 2 Budc 3 Budc 4
Nhan chon [Mua sam VnShop] Hé théng hién thi man hinh Chon san pham mong muén dé Nhan chon [Mua ngay] dé mua
tai man hinh chinh. VnShop. thém vao gid hang. san pham hoac [Thém vao gidé
Chon khu vuc clia minh dé nhan hang] dé dua san pham vao giod
hang bang cach nhan vao biéu hang.

tugng nhu Mién Bac (tUr Ha
No6i dén Hué) hoac Mién Nam (tur

DPa N8ng dén H6 Chi Minh).
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« Thoat 16:43 |
< Giéhang (1) Xod

Cong TyCSPhanVNIS &

f4 Sanpham
@ sinp

BiaHeinelken. 24 lon Heineken...
35.000d

roeeas (5D

1 +

FLASH SALE ket thic luc 01Th2

$% Chon hodcnhép mé khuyén mai D4 chon (0)

Tétca Téngeong: 35.000d @
—
.
Budc 5

Kiém tra gié hang va tich chon
don hang muén thanh toén, chon
ma khuyén mai (néu cd) trudc khi

nhan [Thanh toan].

PBeVN\HDSD\Jun.2026.V1

4 Thodt 16:44

< Xacnhén
© THONG TIN NHAN HANG >
@ PHUONG THUC GIAQ HANG >

3 PHUONG THUC THANH TOAN

T : oy
Thanh todn tryc tiép qua Gng dyng (]

¥ CBngTyC8PhENVNIS &

San phdm

Bia Heineken. 24 lon Heineken Sleek 330m|
m 35.0004 3668084 0

Ghi chli cho don hang

Ghi chi cho don hang

Xuat héa dan GTGT >

Téng tam tinh 35.0004

Budc 6

Xac nhan cac théng tin téng quan
cta don hang nhu [Thong tin
nhan hang], [Phucng thirc giao

hang], [Phuang thirc thanh

toan].

Tong thanh toan S,
35.000d anh toan

| 4 Thoat 16:44 |

4 Théng tin nhin hang +

Danh sach dia chl tréng
Hay thém dia cninhan hiang nhé

Tao dia chi méi

Budc 7

Quy khach vui long chon théng
tin nhan hang. Nhan [Tao dia chi
mgi] dé thém théng tin dia chi

giao hang.

PB engage VN - Huéng dan sir dung

4= Thodt 16:45
< Thém mdi théng tin nhadn hang

* Ho va tén ngudi nhan
Le Tuan Anh

* 56 dién thoai

0123456789

Email

letuananh@gmail.com

* Tinhi Thanh ph&

Ha N&i

* Quén/ Huyén

Quan Béng Da

* Phutng! Xa

Phudng Kham Thién

* Biachicu thd

sonha32
Budc 8

Dién cac thong tin ca nhan va dia
chi nhan hang.

Sau dé nhan [Luul.
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+ Thadt 16:46
< Xac nnan

© THONG TIN NHAN HANG

Le Tuan Anh
0123456789

s0riha 32 Phudng Kndm Thién, Cugn BGng Da, Ha Ngi

73"] PHUONG THUC GIAO HANG

Glao hang tigu chulin 10.000¢

NR§n NENQ VAo 08 ThA - 12Tha

3 PHUONG THUC THANH TOAN

g Thanh todn tre tép qua dng dung (]

¥, CongTyCEPhanVNIS @

San pham
Bia Heineken. 24 lon Heineken Sleek 330m|
m 35.0004 240004 x1

Gnichacho don hang

¥1cho dan hang

e

Budc 9
Kiém tra thong tin giao dich sau

d6 nhan [Thanh toén]

PBeVN\HDSD\Jun.2026.V1

Thanh toan VnShop

xhoén ngudn

3809140000031 ~

867,730,079 VND

Thong tin giao dich
£4 thanh todr 250905PKYKEXAPT-4002
tiér 60,000 VND
0 15,000 VND

thanh t 45,000 VND

Budc 10

Kiém tra thong tin giao dich va

nhan [Tiép tuc]

Xac nhan giao dich

Quy khdch vui Ring kiém tra thing tin gieo dich
da dude khdi tgo

Tai khoan nguén 3909140000031
vu Mua sdm VnShop

Ma thanh toér 250905PKYKEXAPT-
4002

S& tiér thanh todn 45,000 VND

Budc 11
Kiém tra d€ xac nhan cac thong
tin nhap vao la chinh xac. Nhan

chon [Tiép tuc]

PB engage VN - Huéng dan sir dung

Nhip ma PIN

Qur khach vwi long nhap ma PIN Smart QTP

000000

Quén ma PIN?

Budc 11.1.1 (Phuong thirc xac
thuc bang Smart OTP)

Né&u da kich hoat phuang thic
xac thuc SmartOTP, hé théng sé
yéu cau nhap ma PIN SmartOTP
ma quy khach da dang ky trudc
dé
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Xac thic giao dich

Xac thuc giao dich

M3 xdc thyc OTP bang phudng phap xac thyc Smart Quy khach vui long nhdp ma xdc thyc d3 duge aufi vé Quy khach vui King nhiip ma
OTP ciia Quy khach dang duige hidn thi dudi diy, Guy s6 dién thoai 098°****95 58 dign thoai 08&*+*++95
khéch vui long nhan “Xic nhgn® dé hoan tit giao dich

LEEHOEE | HEEOOE

Hiu e ciia mé xac thue cbn lai trong 60 gidy

v Xong
1 2 3
4
oK1 KL unNo
7 8 9
pons Tuv wxvz
0 &

A
————— ! ;

Budc 11.1.2 (Phuadng thic xac Budc 11.2.1 (Phuaong thic xac Budc 11.2.2 (Phuong thic xac
thuc bang Smart OTP) thuc bang SMS) thuc bang SMS)

Sau khi nhap ma PIN SmartOTP, Néu chua kich hoat phuong thirc  Kiém tra tin nhan va nhap chinh
hé théng tu ddng nhap ma xac xac thuc SmartOTP, hé thong sé xac ma OTP dudc gui t&i s6 dién

thuc OTP trén man hinh. yéu cau nhap ma xac thuc OTP thoai di d6ng cua Quy khach 1én

Nhan [Xac nhan] dé hoan tat giao  dudgc gui tSi s dién thoai di ddng  man hinh

dich Quy khach da dang ky véi Ngan Nhan [Xac nhan] dé hoan tat giao
hang. dich

PBeVN\HDSD\Jun.2026.V1

PB engage VN - Huéng dan sir dung

Budc 11.3.1 (Phuang thic xac
thuc bang sinh trac hoc va Smart
OTP)

Trudng hgp giao dich cén xac
thuc bang sinh trac hoc (vi du
téng s6 tién giao dich trong ngay
trén 100 triéu VND), quy khach
thuc hién can xac thuc bang dir
liéu sinh trac hoc da thu thap

truéc do va Smart OTP.
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Xae thue glae dich

Nhip ma PIN

Gouf khich v lang rhip ma PIN Smart OT2

00000

Dwdn mé PINF

Budc 11.3.2 (Phuong thirc xac thuc
bang sinh trac hoc va Smart OTP)
Hé théng sé yéu cau nhap ma PIN
SmartOTP ma quy khach da thiét lap

trudc dé.

PBeVN\HDSD\Jun.2026.V1

Wi wir theie OTP Bang phudrg phip sde thie Smart
OTE cda QU khdch dang dus b th dudl ey, Qug
khidch vui fong rhan "xXae nadn® J& hoan 180 gias diel

(=)o) [=]) ()

Hidi: i cla A Kac i son 18l trong 57 iy

Budc 11.3.3 (Phuong thic xac thuc
bang sinh trac hoc va Smart OTP)

Sau khi nhap ma PIN SmartOTP, hé
théng ty ddéng nhap ma xac thuc OTP
trén man hinh.

Nhan [Xac nhan] dé hoan tat giao

dich.

PB engage VN - Huéng dan sir dung

11:39 all 7 @3

g PUBLIC BANK VIETNAM

Giao dich thanh céng

Quy khéch da thanh todn thanh céng s& tién

45,000 VND
Thdi gian giao dich 21/::?:%2
Dich vu Mua sdm VNSShop

M3 thanh todn 250905PKYKEXAPT-4002

Ma giao dich 312790
< 7 (]
Chia sé Luu anh Trang chi

Thuc hién giao dich khac

Budc 12

Hé théng sé thong béao Giao dich thanh cong.

« Nhan chon [Chia sé] dé chia sé man hinh két qua
giao dich qua Ung dung khac

« Nhan chon [Luu anh] d€ luu anh vé thiét bi

+ Nhan chon [Trang chu] dé vé trang chu cla Ung
dung

+ Nhan chon [Thuc hién giao dich khac] dé thuc

hién giao dich khac.
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5.5. Dat vé xem phim

11:07

budi sing

NGUYEN VAN A

g nhAp n cubi: 08/07/2026 - 16:25 - (UTCH7, Vidt Ne

Tiénich
= 0 R v
Thanh toén Naptién ~ Vémdybay  Muasim
hoa don dién thoai VnShop

53] = th &

Vé xem phim Vé xe Khéch san Vé tau

Dich vu khac

(] @ % 2

Bao cdo Tim kiém L&i sudt Ty gid
giao dich ATM/CN

63

Hb trg

Trang chi

.

Budc 1

Nhan [Vé xem phim] tai man hinh  Chon bé phim mong muén. Nhan

chinh cda Ung dung.
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4

7 O ,"\‘.
Sy

v

Danh Sach Phim =

Wb a6l Tenw Gl sipchitu

: =/ ¢ SUBJ PHY DE [NC16]
S 4 &;@n
Lyt «%
Cp &

B& Tif Bao Thi

chigu: 21112/2017

chitu: 27/02{2025

Dt vé

Cham Vao Hanh Phuc

17/08/2023

Ben Pha Xac Song

® @

Trang chd Rap chiéu Vé cia toi Khuyén m
—

Yor_ axn

Budc 2

[Dat vé] dé tién hanh dat vé.

< BATMAN VS. SUPERMAN - 2D SUB/P...

CHON NGAY CHIEU '3
06/09/2025 48 Chi Minh

7 CN T2 T3 T4

CHON RAP CHIEU - SUAT CHIEU

o
Mega GS Cao Thing
9Ca0 T 0

15:30 15:50 16:10 16:15

yorenn

Budc 3

Chon [Lich chiéu] dé chon khu

vuyc, ngay chiéu phim, gid chiéu
phim va rap chiéu phim mong

muén.

PB engage VN - Huéng dan sir dung

< BATMAN VS, SUPERMAN - 2D SUB/P...

@ Thusng viP @ Ghé ddi

P C Mega GS Cao Thiing
£u: 16:00 06/09/2025 Pt hicu. Screen 2

0GOSO 000000QOR0
COOOQOGO2000000000
PODCODOO0OOOOOOODOD
PEPOOIESOeRIOOROe0
ocaoe oeoo
oe0® oe00
cTDT ooee
@ @ o D o o oD ™ o

Danh sach ghé da chon (1) A

Yor_ ann

|
Téng tidn vé

65,000 VND

Budc 4
Nhan chon vi tri ghé ngdi mong

muén, nhan [Tiép tuc]
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< Chon dé &n & udng Boqua

iSunday Combo
e

70,000 VND 0 &
iMega Combo

L
72,000 VND 0 +

iCouple Combo

127,000 VND 0 +
iAquafina

127,000 VND 0 *
— vor a1

< Thanh toan vé xem phim

THONG TIN PHIM

&n phim BATMAN VS. SUPERMAN - 2D SUB/
PHY BE [NC16]

Thdi ludng 180 phut
Suét chigu 16:00 06/09/2025
Phong chiéu Screen 2
56 ghé b7
Rap chiéu Mega GS Cao Thing
Bia ct 19 Cao Thing, Q.3

THONG TIN NHAN VE

Théng tin vé s& dude gifi tdi email; muc "Théng baa"
trén Ung dung hodic myc "Vé cua t3i" trong dich vy
Dat vé xem phim.

MAI THANH TRUNG

S6 dién thoai
0858171291 L

E-mail

Budc 5

Chon d6 an & uéng mong muén,

nhan [Thanh toan]

PBeVN\HDSD\Jun.2026.V1

—
voriavs

PB engage VN - Huéng dan sir dung

< Thanh toan vé xem phim

s i 32,500 VND

iean 32,500 VND

STBPHIM50 GIAMT|
Ap dung cha giao dich tif 10.000 d Ap dung
} 3/202: 31,
Huy b
*Luuy:

- Vé mua khdng thé doi hodc tra lai

« Néu khdng nhadn duge ma vé sau 30 phat ké tir
thai diém hoan tat thanh toén, vul Iong lién hé
téng dai CSKH *6789 dé dudc ho trg,

- Rap phim khéng phép phuc vu khich hang
duéi 13 tudi che
va 16 tudi cho céc suat chiéu két thiic sau 23:00,

uat chiéu két thic sau 22:00

. Téi xac nhén cac théng tin trén da chinh xdc va
dbdng y véi céc diéu khoan & chinh sach

Budc 6

Nhap cac trudng thong tin ca

nhan bao gom:

Ho va tén, Sé dién thoai, Email

< Thanh toan vé xem phim
S0 dién thoai
0858171291 L]
vall
THONG TIN THANH TOAN
Vé xem phim (1) 65,000 VND
6ng tién 65,000 VND
6ng tien thanh toa 65'000 VND
3 bao gdm VA
Ma giam gia @ Nhép hodic chon ma
STBPHIM50 GIAMT]
Ap dyng cho giac dich ti 10.000 d Ap dyng
SD: 30/08/2025 {SD: 31
Ap dung
* Luuy:
- Vé d3 mua khdng thé ddi hodc tra lai.
| - Néu khéng nhig dude ma ve sqy 30 phat Ké tir
N : vor a1

Budc 7

Tuy chon 4p thém ma giam gia

(néu cd)

— ;
vorars 4

Budc 8

Tich M xac nhan cac théng tin da

chinh xac va déng y vdi diéu
khoan & chinh sach
Nhan [Dat vé]
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15:18 all 7

< Thanh toan dit vé xem phim

Tal khoén ngudr

3809140000031 ~

867,730,079 VND

Thang tin giao dich
£a thanh t F313309WFP9374TB7J
65,000 VND
32,500 VND

g thantitos 32,500 VND

Budc 9

Kiém tra thong tin va nhan [Tiép

tuc]

PBeVN\HDSD\Jun.2026.V1

Xdac nhan giao dich

Quy khich vui King kiém trz thiing tin giao gich
di dudc khdsi tao

Tai khoan nguén 3909140000031
Dich vu Dat vé xem phim

na thanh te. F313309WFP9374TB

$4 tién thanh ton 32,500 VND

Budc 10

Xac nhan cac thong tin nhap vao

la chinh xac. Nhan chon [Tiép tuc]

Nh&p ma PIN

PB engage VN - Huéng dan sir dung

Xac thuc giao dich

Cury khdch vud 1ong nhap ma PIM Smart OTP

00000d

Quén mE PIN?

Budc 11.1.1 (Phuong thirc xac
thuc bang Smart OTP)

Néu da kich hoat phuang thic
xac thuc SmartOTP, hé thong sé
yéu cau nhap ma PIN SmartOTP
ma quy khach da thiét lap trudc
dé

W3 xac thyc OTP bang phudng phap xac thyc Smart
OTF ciia Quy khich dang duige hidn thi dudi day, Guy
khach vui lng nhdn "Xéc nhin® dé hoan tit giao dich

Higu e cia mé xdc thye cbn lai trong 60 gidy

Budc 11.1.2 (Phuang thic xac
thuc bang Smart OTP)

Sau khi nhap ma PIN SmartOTP,
hé théng tu dong nhap ma xac
thuc OTP trén man hinh.

Nhan [Xac nhan] dé hoan tat giao

dich

127



@ PUBLIC BANK VIETNAM

Xac thuc giao dich

Quy khach vui long nhdp ma xdc thuc d3 duge alfi vé
s6 dién thoai 098°****95

v Xong
1 2 3
4
oMl KL MNO
7 8 9
0 &

Budc 11.2.1 (Phuong thlc xac thuc bang SMS)
Néu chua kich hoat phuang thic xac thuc
SmartOTP, hé théng sé yéu cau nhap ma xac
thyc OTP dudc gui téi s6 dién thoai di dong

Quy khéach da déng ky véi Ngan hang.

PBeVN\HDSD\Jun.2026.V1

Xéc thuc giao dich

Quy khach vui Bing nhiip mi xde thyt &3 duge gl v
sd dién thoai 098*+**+a5

glolololoo

¥ac nhan (108s)

Budc 11.2.2 (Phuang thiic xac thuc bang SMS)
Ki€m tra tin nhan va nhap chinh xac ma OTP
dudc gui téi s6 dién thoai di dong clia Quy
khach 1én man hinh

Nhan [Xac nhan] dé hoan tat giao dich.

PB engage VN - Huéng dan sir dung

Xdc thuc khuén mat

Chup anh khudn mat

Budc 11.3.1 (Phuang thirc xac thuc bang sinh
trac hoc va Smart OTP)

Trudng hgp giao dich can xac thuc bang sinh
trac hoc (vi du tong sé tién giao dich trong
ngay trén 100 triéu VND), quy khach thyc hién
xac thuc bang dit liéu sinh trac hoc da thu thap

trudc do va Smart OTP.
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Nhép ma PIN

Xac thuc giao dich

Qui khdch i lang nhap ma PIM Smart OTP

Quén mE PIN?

Budc 11.3.2 (Phuong thirc xac thuc
bang sinh trac hoc va Smart OTP)
Hé théng sé yéu cau nhap ma PIN
SmartOTP ma quy khach da thiét lap

trudc dé.

PBeVN\HDSD\Jun.2026.V1

W3 xdc thyie OTP bana phudng phap xac thye Smart
v ¢ khach da én thi dudi diy. Quy
hoan tit giao dich

Higu Iy cia mB ede thue chn lai trong 57 gigy

Budc 11.3.3 (Phuang thirc xac thuc bang sinh trac
hoc va Smart OTP)

Sau khi nhap ma PIN SmartOTP, hé théng ty déng
nhap ma xac thuc OTP trén man hinh. Nhan [Xac

nhan] dé hoan tat giao dich.

PB engage VN - Huéng dan sir dung

15:19 oll 7

gaum IC BANK VIETNAM

Giao djch thanh cdng

Quy khéch &3 thanh toan thanh céag s6 tién
32,500 VND
Thdsi gian giaa dich 05/09/2025
15:18:25
Dat vé xem phim

Ma thanh toér F313309WFP9374TB
7J

i glao dic 417656

< bl A

Chia s& Luu anh Trang chiy

Thue hién giao dich khac

Budc 12

Hé théng thong bao Giao dich thanh céng. Tai man
hinh nay, Quy khach co thé:

« Nhan chon [Chia sé] dé chia sé anh chup man hinh
qua Ung dung khac

+ Nhan chon [Luu anh] d€ chup man hinh va luu vé
dién thoai

« Nhan chon [Trang chd] dé quay vé man hinh chinh
« Nhan chon [Thuc hién giao dich khac] dé thuc hién

giao dich khac.
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5.6. Datveé xe

11:07 : 4 | 1655 wmT@ | 16:55 o | 1685 T E
< HaNji- Hb Chi Minh < HaNbdi- Hb Chi Minh
NGUYEN VAN A |
/ S
M3 giam gia dang ap dung Xem thém v
Tién ich | Daban _ Ghé thusng: 1,100,000d
Hoang Long (Béc - Trung - Nam) 44
Nhap diém di ® Z Nhép diém dén ® - Gitidng mdm N .
= D b4 Aw} Tang 1 Tang 2|
s 08:00 Chi tiét nha xe 21:30
Thanhtodn  Naptién  Vémdybay  Muasém Ngay di Kht hoi Bén xe Nudc 7530p Bén xe Mién
héaddn  dién thoai VnShop 16 09/01/2026 Ngdm £ Dbng Méi ‘
|
11,100,000 d
Nha xe - o - - e |
@ & Eb @ Tt ca nha xe Con 40 ché tréng |
|
Vé xem phim Vé xe Khéch san Vé tau - e - - e |
Tim kiém Hoang Long (Bic - Trung - Nam) 44 ‘
. Giudng ndm - e - - e
Dich vu khéc |
08:00 s 22:00 = d ety |
B6n xe Nudc Chi tiét nha xe B6n xe Mién
() @ % k2 Ngém : Dong - Cdng
s64 - - - -
Bao cdo Tim kiém L3I sudt Ty gid ||
gisodich  ATM/CN Tir 1,100,000 d e bl ;N
Con 40 cho trong
63 S6 giudng Chua chon giudng |
HB trg [ ] S6 tién c6 thé thay di theo diém don tra \
i |
Tongtiéntamtinh ~  ceeeee |
ﬂ a Loc Nhaxe  Loaixe Gisdi  Sip xép |
S Ll E i ey ‘
|
—— 2 A . 5 y A .

Budc 1 Budc 2 Budc 3 Budc 4
Tai man hinh chinh, nhan chon Chon [Piém di] va [Piém dén], Nhan chon chuyén di dugc dé Chon ché ngdi. Sau d6 nhan [Tiép
[Vé xe] [M6t chiéu / Khir héi], thai gian xuat trén man hinh tuc]

va nha xe mong muén

Nhan [Tim kiém]
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16:56 wE@ | | 1656 Y [ 1686 wE@ | | 1656 Y

§aa e S P PTrD Nhap théng tin khach hang Xéc nhén thanh toan
< HaNagi- Ho ChiMinh < HaNgi- Ho Chi Minh Ha N6i - H3 Chi Minh Ha N&i - H& Chi Minh

BénxeNudc.. ~ | BénxeMiénDon... v BénxeNusc.. v | BEnxeMidndd.. ~ Vi 1ong nhap chinh xéc théng tin dé nhén vé _ _
Thong tin chuyén di ~

Hovatén *

09-01-2026 0s:00 @ 10-01-2026 2130 @ Nguyen Van A |8 Hong Long (Béc - Trung - Nam)  Giuing néim
Bén xe Nu6c Ngdm - S6 1 Ngoc Héi, Hoang Bén xe Mién Dong Mi - 6 501, duding o 08:0009-01-2026 - Bén xe Nudc Ngam
- Liét e Hoang Hifu Nam - S6 1 Ngoc Hoi, Hoang Liét

S6 dién thoai * 8
0988656666 ° 21:3010-01-2026 - Bén xe Mién Déng
Méi - s6 501, dudng Hoang Hiu Nam

Email *
Nguyenvana@gmail.com Théng tin khach hang -~
Ho va tén Nguyen Van A
S8 dién thoai 0988656666
Email Nguyenvana@gmail.com
Chi tiét gia ~
Chuyén di 1,100,000 d
(Da bao gbém VAT)
S6 giudng A5 1,100,000 d

Théng tin thanh toan

Xéc nhgn diém don Xéc nhdn diémtra Knuyén mai o

Budc 5 Budc 6 Budc 7 Budc 8

Chon diém dén phu hap. Chon diém tra phu hgp. Sau do Dién théng tin trong muc [Théng  Kiém tra théng tin thanh toan.
Sau dé nhan [Xac nhan diém nhan [Xac nhan diém tra]. tin khach hang] gém Ho tén, S6

don]. dién thoai, va dia chi email.
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16:56 wi

Xéc nhan thanh toan
Ha N6i - Hé Chi Minh

HHIVIY Ui Riaun Hany

<

Ho va tén Nguyen Van A
S8 dién thoai 0988656666
Email Nguyenvana@gmail.com
Chi tiét gia -~
Chuyén di 1,100,000 d
(D3 bao gém VAT)
S6 giudng A 1,100,000 d
Théng tin thanh toan
Khuyén mai ©N
Tong tién 1,100,000 d
S6 tién thanh todn 1,100,000 d

Téi déng y véi cac diéu khoan va chinh séch

Thanh toan

Budc 9

Ki€m tra tat ca cac thdng tin.
Tuy chon nhap hoac chon ma
khuyén méi (néu co).

Tick M Téi dong y vdi cac diéu

khoan va chinh sach

Nhan chon [Thanh toan].
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10:41 wil 4G €D

Thanh todn dit vé xe lién tinh

0200140015797 ~

3,985,236 VND

Thdng tin giao dich
A8 thanh tear VXN8581712914BA1AC3
g Hdr 240,000 VND
ic gl 7,000 VND

233,000 VND

Budc 10

Kiém tra thong tin va nhan [Tiép

tuc]

Nh&p ma PIN

Cury khdch vud 1ong nhap ma PIM Smart OTP

000000

Quén mE PIN?

Budc 11.1.1 (Phuong thic xac
thuc bang Smart OTP)

Néu da kich hoat phuang thic
xac thuc SmartOTP, hé thong sé
yéu cau nhap ma PIN SmartOTP
ma quy khach da thiét lap trudc
do.

PB engage VN - Huéng dan sir dung

hien thi dudi ddy. Quy
dé hoan tit giao dich

Higu e cia mé xdc thye cbn lai trong 60 gidy

Budc 11.1.2 (Phuang thic xac
thuc bang Smart OTP)

Sau khi nhap ma PIN SmartOTP,
hé théng tu dong nhap ma xac
thuc OTP trén man hinh. Nhan

[Xac nhan] dé hoan tat giao dich.
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Xac thuc giao dich

Quy khach vui long nhdp ma xdc thuc d3 duge alfi vé
s dién thoai 098*****95

v Xong
1 2 3
asc oer
4
o1 KL uno
7 8 9
o Tuv wxvz
0 &

Budc 11.2.1 (Phuadng thic xac thuc
bang SMS)

Néu chua kich hoat phuang thic
xac thuc SmartOTP, hé théng sé
yéu cau nhdp ma xac thyc OTP
dugc gui tdi sé dién thoai di dong
Quy khach da dang ky véi Ngan
hang.

PBeVN\HDSD\Jun.2026.V1

Qhugt ek wyi ey mvhidp i e
s dilln thosi DDE*

WaAC mhan (108%)

Budc 11.2.2 (Phuang thic xac thuc
bang SMS)

Ki€m tra tin nhan va nhap chinh
xac ma OTP dudc gui t&i s6 dién
thoai di ddng clia Quy khéach lén
man hinh

Nhan [Xac nhan] dé hoan tat giao

dich.

PB engage VN - Huéng dan sir dung

Xac thue khuon mat

Q

Budc 11.3.1 (Phuong thic xac thuc
bang sinh trac hoc va Smart OTP)
Trudng hgp giao dich can xac thyc
bang sinh trac hoc (vi du téng sé tién
giao dich trong ngay trén 100 triéu
VND), quy khach thuc hién xac thuc
bang dit liéu sinh trac hoc da thu thap

trudc doé va Smart OTP.

Budc 11.3.2 (Phuang thic xac thuc
bang sinh trac hoc va Smart OTP)
Hé thdng sé yéu cau nhap mé PIN
SmartOTP ma quy khach da thiét

lap trudc do.
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Budc 11.3.3 (Phuang thirc xac thuc bang

sinh trac hoc va SmartOTP)

Sau khi nhap ma PIN SmartOTP, hé théng
ty ddng nhap ma xac thyc OTP trén man

hinh. Nhan [Xac nhan] dé€ hoan tat giao

dich

PBeVN\HDSD\Jun.2026.V1

11:39 all T 6

e PUBLIC BANK VIETNAM

Giao dich thanh céng

Quy khéch d& thanh toén thanh cang sd tién

233,000 VND
&1 alah dlag e 21/08/2025
Thai gian giao dich 09:48:32
Dich vu Dat vé xe
M3 thanh todn VXN8581712914BATAC3
Ma giao dich 312790
< ks [
Chia sé Luu anh Trang chil

Thuc hién giao dich khac

ol

Budc 12

Hé théng sé thong béao Giao dich thanh cong.
Tai man hinh nay, Quy khéch cé thé:

« Nhan chon [Chia s&] d€ chia sé man hinh két
qua giao dich qua Ung dung khac

« Nhan chon [Luu anh] dé luu &nh vé thiét bj
« Nhan chon [Trang chu] dé vé trang chu cla
Ung dung

 Nhan chon [Thuc hién giao dich khac] dé

thuc hién giao dich khac.

PB engage VN - Huéng dan sir dung
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5.7. Khach san

5.7.1. bat phong khach san

11:07
‘ NGUYEN VAN A
g nhap fén cu 1712026 - 16:2
Tién ich
= 0 R A~/

Thanh todn Nap tién Vé méay bay Mua sam
héa don dién thoai VnShop

53] = Eh =]

Véxemphim  Véxe Khich san Vé tau

Dich vu khac

(] Q@ % %4

Bao cdo Tim kiém LBl sudt Ty gid
giao dich ATM/CN
H6 trg
Trang chil

Budc 1
Tai man hinh chinh, nhan chon

[Khach san]
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€

DAT PHONG KHACH SAN

(42 Hang VBi, Q. Hodn Kiém, Tasnh Phé...

Thu G = Chirkdt
0 5 Thing 3 £ 07 Trang 9
1Phang 2 Ngudi Kin
Khuyén mai dé xuat Xem thim
TESTDAY y
Ap cung cho glan dish 110
HSD: 2859 3YINE026 Chi tiét
® B £
Trarg chu fan hang Kropdo mai
——— Ry
P
Budc 2

Chon khu vuc muén tim kiém

Chon thgi gian luu trd

Chon s6 lugng khach va s6 lugng

phong
Nhan [Tim kiém]

¢, 42 Hang V6i, Q. Hodn Kigm,
T OB - 040

S 0 lee e

;l Sap shp

Lake View Hotel & Travel

Q 4uF-sLoSH
[ o L]

1.151.000a0
Aquarius Grand Hotel
Q DIE Nguyer =i Hiaa 5t

2.164.000d jnhinis

THE SILK GRAND PREMIUNM
HOTEL & SPA

Q 64 P. Lufdng Nooe Quys

5430004 wonua

Sunline Hotel

Q1

a0 £hank

Budc 3

Chon [Sap xép] dé sap xép cac
khach san theo cac tiéu chi.
Chon [Bd loc] dé loc khach san
theo cac tiéu chi.

Chon [Gid] tai dé loc khach san

theo cac tiéu chi.

PB engage VN - Huéng dan sir dung

THE SILK GRAND PREMIU, ., z
(L]

4
98N8 - 0708 - L

Danh sach phong

Phang dai Junior, 1 givding eé queen, ban cdng,
quang canh thann pha
0 31 %0 2 Y046 e

8 Auins s quamn

) Susr cark b d

758.160d

. Phang d6i Supgzige lgiilogciqueen khing |
3 (T

Budc 4

Chon cac phong cutia khach hang
phu hgp véi tiéu chi cia Quy
khach. Nhan [Chon] d€ chon
phong.
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€ a all & @25 ull = @2
5 Thanh toan @&t phong - Ayt n
¢ Dat phon { D&t phon & 3
at phong at phong khch san Xac nhén giac dich
Email *
. Tai khoan ngusn .
[0 THE SILK GRAND PREMIUM HOTEL trang@gmail.com sy Quy khéch vui long kidm tra théng tin giao dich
&SPA 3909140000031 ~ da dudc khdi tao
3 .
’ 6A P. Ludng Ngoc Quyén Yéu cau dic biét
Phong déi Deluxe, 1 giudng ¢ queen, quang canh Thém yéu cdu dic biét > 867,636,579 VND Tai khoan ngudn 3909140000031
thanh phé (x1)
Dich vu D3t phong khach san
Ngay nhan phang 05/09/2025 Xu&t hoa ddn Théng tin giao dich
N Etr D———— M4 thanh todn HT{PBVOOAD32
gay tra phéng g
(® veu cduudthod don M thanh todn HT/PBVOOAD32 o
S0 dém 2 dém S0 tién thanh toan 1,318,000 VND
56 khich 2 noui 1én Chi tiét gia Tong tién 1,318,000 VND
Téng tién pht 1.318.000d .
P il uod S$6 tién dudc giam 0VND
x$! Biou ida hodn iy L Thanh ton 1.318.0004
S6 tién thanh toan 1,318,000 VND
Khuy&n mai © Nhép hoic chon ma
Théng tin khach luu tra
Khéach phong 1 Voucher ngay 13 14 TESTDA
Ap dung cho giao dich tir 10.000d Chua the
Ban djt cho (@ Banthan O Mousi khac
HSD: 23:59 31/01/2026 HSD: 23:
I tén * Ap dung
NGUYEN VAN A
fng d &ng Quy khach téi chic ning Thanh
hogi * t ruling hgp khéng nhan dudc Ma nl hang sau
09882131245 3 It k& 1if thisi diém hoan tat thanh todr v khach
vui lang lién hé Hotline 1900555520 dé du tr.
Thanh toén Thanh toan
— ooy A L —

Budc 5 Budc 6 Budc 7 Budc 8
Dién cac thoéng tin Ho va tén, S6 Tuy chon thém yéu cau dac biét Ki€ém tra thong tin thanh toan va Xac nhan théng tin giao dich va
dién thoai, Email Tuy chon Yéu cau xuat héa don nhan [Tiép tuc] nhan [Ti€p tuc]

Tuy chon nhap hoac chon ma
khuyén mai (néu cd)

Nhan [Thanh toan]
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Budc 9

Xac thuc giao dich bang mét
hoac nhiéu phuang thirc xac thuc
theo su chi dan trén man hinh
nhu sau:

« Smart OTP hoac;

* SMS hoac;

« Sinh trac hoc va Smart OTP.

PBeVN\HDSD\Jun.2026.V1

Nhép ma PIN

Xéc thyc giao dich

Qunf khdch vui 1ong nhap ma PIN Smart OTR

Quén mE PIN?

Budc 9.1.1 (Phuong thurc xac thuc
bang Smart OTP)

Néu da kich hoat phuang thic
xac thuc SmartOTP, hé théng sé
yéu cau nhap ma PIN SmartOTP
ma quy khach da thiét lap trudc
do.

3 xdc thyie OTP bang phudng phap xac thye Smart
OTP e Quy khich dar hidén thi dudi ddiy. Guy
khach vui dé hoan tat giao dich

LEEOED

In "X

Hiu e cia méd xac thue cbn lai trong 60 gidy

Budc 9.1.2 (Phuong thirc xac thuc
bang Smart OTP)

Sau khi nhap ma PIN SmartOTP,
hé thong ty ddng nhap ma xac
thuc OTP trén man hinh. Nhan

[Xac nhan] dé hoan tat giao dich.

PB engage VN - Huéng dan sir dung

Xéc thifc giao dich

thuc d3 duge gufi vé
veergg

v Xong
1 3: 3
- H
& o wiv
0 &

Budc 9.2.1 (Phuong thurc xac thuc
bang SMS)

Néu chua kich hoat phuang thic
xac thuc SmartOTP, hé thong sé
yéu cau nhap ma xac thuc OTP
dudgc gui téi sé dién thoai di dong
Quy khach da dang ky vGi Ngan
hang.
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Quy Iebuiech wui By mhip mi e
st il thosi Bl

Budc 9.2.2 (Phuong thurc xac thuc
bang SMS)

Quy khach kiém tra tin nhan va
nhap chinh xadc ma OTP dugc gui
t&i s6 dién thoai di dong clia Quy
khach 1én man hinh

Nhan [Xac nhan] dé hoan tat giao

dich

PBeVN\HDSD\Jun.2026.V1
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Quén ms PIN? Hiu e cla mé xic o cdn ke trong 57 gily

Xac nhan Xac nhan
_—

Budc 9.3.1 (Phuong thurc xac thuc Budc 9.3.2 (Phuang thic xac thyc  Budc 9.3.3 (Phuong thirc xac thuc
bang sinh trac hoc va Smart OTP) bang sinh trac hoc va Smart OTP)  bang sinh trac hoc va Smart OTP)
Trudng hgp giao dich can xac thyc Hé théng sé yéu cau nhap ma PIN  Sau khi nhap ma PIN SmartOTP,

bang sinh trac hoc (vi du téng sé tien  SmartOTP ma quy khach da thiét  hé théng tu ddng nhap ma xac
giao dich trong ngay trén 100 triéu lap trudc dé thuc OTP trén man hinh. Nhan
VND), quy khach thuc hién xac thuc [Xac nhan] dé hoan tat giao dich.
bang dit liéu sinh trac hoc da thu thap

truéc doé va Smart OTP.
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7/

Giao dich thanh cdng
Juy khach da t toan t 6

1,318,000 VND

od 05/09/2025
16:37:42

D3t phong khach san
tod HT/PBVOOAD32

15 gi 417664

< - [

Chis sé Lun bk rang chd

Thyc hién giao dich khac

Budc 10

Hé théng thong bao Giao dich thanh céng. Tai man
hinh nay, Quy khach cé thé:

+ Nhan chon [Chia sé] dé chia sé a&nh chup man hinh
gua Ung dung khac

« Nhan chon [Luu anh] dé chup man hinh va luu vé
dién thoai

+ Nhan chon [Trang chd] d€ quay vé man hinh chinh
« Nhan chon [Thuc hién giao dich khac] dé thuc hién

giao dich khac

PBeVN\HDSD\Jun.2026.V1
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5.7.2. Lich st dat phong

11:07
Chéo budi séng! Lich sir d&t phong ey
NGUYEN VAN A
o s6i 2026 - 16:2 Sép 18l Haan thank That bai
Tién ich Q42 Hang Véi, Q. Hoan Kiém, Thanh Phé... Ma thanh todn HT/PBVOOAD32
THE SILK GRAND PREMIUM HOTEL
A=) Thire = Chi nhat . asPa
= 0 R = 05me . 2 Q7o g
Thanhtodn  Neptién  Vémdybay  Mua sém
héa don dién thoai VnShop Ngay dat phong 05/09/2025
1Phong 2 Ngudi I6n Ngiy nhn phéng 05/09/2025
- = B = Téng tién 1.318.0009
Véxemphim  Véxe Khéch san Vé thu
Khuyén mai dé xuat Xem thém
Dich vu khac TESTDAY y
Ap dung cho giao dich tir 0d
() ©] % [
Béo céo Timkiém L3 sudt TV gid HSD: 23:59 31/01/2026 Chi tiét H
giaodich  ATM/CN
Hb trg
ms B B O
Trang chi ©on hang Khuyén mai Trang chii Bdn hang Khuyén mai
ver. sarr \ veri 25100
.
Budc 1

Budc 2

s

Budc 3
Tai man hinh chinh, nhan chon [Khach san] Chon [Pan hang] Théng tin dat phong sé dugc thé hién trén

man hinh

PBeVN\HDSD\Jun.2026.V1
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5.7.3. Xem khuyén mai

11:07
Chao budi séng M gidm gid clia tai
NGUYEN VAN A
Biing nhdp tn cubl: 08/07/2026 - 16:2 DATPHONGKHACHSAN M3 giam gi?
Tién ich Q42 Hang Vi, Q. Hoan Kiém, Thanh Phé... TESTDAY
Ap dung cha giae dich tif 0d
Chi tiét
P n H5D- 23:59 31/01/2026
) o J Thit 6 = i nhiit
= 0 w id 05 Théng & 2¢ 07 Thang 9 TESTDAY| B

Thanhtodn  Naptién  Vémaybay  Mua sém
héaddn  dién thoai VnShop

Voucher ngay 13 14

1Phong 2 Ngudi I6n Ap duna cho gige dich 16 10.0004

= = th 8 HSD 23:58 310172028 Chi tit
ehvs e
Véxemphim  Véxe Khich san Vé tau
Khuyén mai dé xuat Xem thém Woucher 4p dung cho ngay 12
s 5 Ap dyng cho gise dich 1 12,0008
Dich vu khac -
TESTDAY q HED: 23:69 31/01/2026 Chigiét
Ap dung cho giaa dich tif 0d NGAY1Z| £
() ©] % [
Bdo cdo Tim kiém Lai sust TV gid HSD: 23:50 31/01/2026 Chi tiét HE
giao dich ATM/CN
Hb trg
Trang chi m 8 ﬁ
Trang chi Hon hang Khuyén ma Bon hang Khuyén mai
— } . i 2

s 4

Budc 1 Budc 2 Budc 3

Tai man hinh chinh, nhan chon [Khach san] Chon [Khuyén mai] Ung dung mac dinh hién thi danh sach m3

giam gia hién c6. Quy khach ciing c6 thé nhap

ma giam gia dé ap dung thém ma (néu cd).
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5.8. Vétau
5.8.1. Dat vé tau

séng!

NGUYEN VAN A

Tién ich
= 0 R =
Thanh toén Nap tién Vémaybay  Muasam
héadon  dién thoai VnShop

& 3 =]

Vé xem phim Vé xe Khéch san Vé tau

Dich vu khdc

(] @ % [

Bdo cdo Tim kiém Léi sudt Ty gid
giao dich ATM/CN

63

HB trg

“Trang chi

Budc 1
Tai man hinh chinh, nhan chon

[Vé tau]
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Ngay khdsi hanh ®
T5 08/01/2026

fanh khach ®
1 ngudi l6n

Tim kiém chuyén di

Tim kiém gén day

Ha Noi @
7 Hai Phong

Uu d3i tir VNPA

L~

Diit vé tau Lich st a3t vé Khuyén mai

Budc 2

Chon loai vé [M6t chiéu] hoac

[Kh( heil.

Chon [diém di] va [diém dén]

Chon [ngay khéi hanh]

Chon [s6 lugng hanh khach]

Sau do6 nhan [Tim kiém chuyén di]

17:10 T E
Chon chuyén chiéu di
Ha Noi Hai Phong
Gi khai hanh Thdi gian chay

S8 higu tau Ché tréng con lai
HP1 369chd

Thai gian di Thai gian dén

06:00 08:25

S0 higu tau Ché tréing con lai
LP3 277¢ché

Thai gian di Thisi gian dén

09:25 12:00

$6 higu tau Chd tréing con lai
LP5 369 cho
Thasi gian di Thisi gian dén

15:15 18:00

Chon chd chiéu di

Budc 3

Chon chuyén chiéu di.

Quy khach cé thé chon [Gi& khéi
hanh] hoac [Thdi gian chay] dé
loc cac chuyén di theo tiéu chi
gid khdi hanh hodac thai gian

chay.

PB engage VN - Huéng dan sir dung

17:10 T E
Chon ché chiéu di
Ha No Hai Phong
@ Chd tréng Ché dang chon

® Chd ching dai cé phy thu Chd a4 ban
TOA1

Ngdi mém diéu hoa ghé xoay

Tang 1

i 2 114
150k | 150k | 150k | 150k
sl 7]6]s
150k | 150k | 150k | 150k
s JTwoln]ar
150 | 150k | 150k | 150k
16 15 1]
150k | 150k | 150k | 150k
17 [ 18 | 19 | 20
150k | 150k | 150k | 150k
2a 23| 22| 21
150k | 150k | 150k | 150k
25 [ 26 | 27 | 28
150k | 150k | 150k | 150k
32 [ 31 a0 20
150k | 150k | 150k | 150k

Budc 4

Man hinh hién thi so d6 ché ngéi
chiéu di.

Nhan chon vi tri chd ngdi mong

muén.
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17:10 P 63 [ am P o [ arm P ¢4

< °h°ﬂ °:° cisud < Théng tin hanh khéch 3 < Théng tin hanh khach

@ Chd tréng Chd dang chon 2 S )
@ Chd ching daicé phythu © Chd da ban Théng tin chd dang a3t N Théng tin lién hé ngudi dat vé
Ho va tén
TOA1 i Gk
Ng6i mém diéu hda ghé xoay o HP1 S Nguyen Van A
06:00 08:25
6 Chidu di 1 14/01/2026 $6 CMND/CCCD/HS chiéu/GPLX
Téng1
00274344213

thdng tin hanh khdch dé dam bao ding quy dinh [&n tau
1 2 3 4 $6 dién thoai
150k | 150k | 150k | 150k va dat dudc vé thanh cong

0988475775

o 8 7 6 5 e Nguql Idn1 ® ~
150k | 150k | 150% | 150k he 1 . Email
9 10 12 Ho va tén Nguyenvana@gmail.com
150k | 150k 150k

nguyen van a

% [ 15 [ 1a Théng tin lay héa don
150k | 150k | 150 D tus

Chi cho phép lay héa don cho mét lan dat vé. Néu

@ Trén 14 tudi 10 tudi - 14 tudi khéng chon Lay héa don, Quy khéch s& khong lay
i— x | b L L T
o - 001;84“43‘3; @ Khong lay héa don L&y héa don
Ghé11-Toa1 ' 150,000d @
Ngui 16n ® R " |
D3 chon 1/ chd ~ 150,000 S 150,000d Téng tién ¢ 150,000d
Budc 5 Budc 6 Budgc 7 Budc 8
Kiém tra thong tin vi tri ché ngdi  Kiém tra thong tin vi tri chd ngdi  Nhap day dd thdng tin hanh Tuy chon ldy héa daon
da dat chiéu di. da dat chiéu di. khach hién thi trén man hinh Ki€m tra lai thong tin hanh khach.

Nhén [Chon hanh khach]. Nhén [Tiép tuc]. Sau do nhan [Tiép tuc]
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17:11 T E

< Théng tindatvé

4a No6i HP1 Hai Phong
06:00 08:25
T 2 Chiéu di T4 14/01/202€
Xem chi tiét ché & gid > 150,000
Théng tin hanh khach
Ngudi 16n 1 nguyen van a
C uy than 001984344334
Théng tin lién hé
Ho va té Nguyen Van A
CMND/CCCD/ i€u/GPLX 002743442113

Email Nguyenvana@gmail.com
1t 0988475775

Khuyén mai © Nhap |

VNPAY ting thém ban ma TAXI30 - Giam 20% 16i da 30,000
VIND khi diit VPAY Tax|/Bike di chuyén ra Ga tau - diém dén
(18n/khéch hang)

| Thong tin thanh toan

Budc 9

Kiém tra lai thong tin dat vé

Tuy chon nhap hoac chon ma

khuyé&n mai san cé
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17:1 R

< Théng tindat vé
) va tér Nguyen Van A
002743442113

Email Nguyenvana@gmail.com
0988475775

Khuyén mai Q!

'VNPAY téing thém ban ma TAXI30 - Gidm 20% t5i da 30,000
VND khi dt VINPAY Tax/Bike i chuydn ra Ga tau - diém ddn
(1ln/khéch hang)

Thong tin thanh toan

'dng tién chié 150,000

Téng tién thanh todn 150,000d

T6i xac nhan céc théng tin trén da chinh xac va
déng y véi cac diéu khoan & chinh sach
g dur & diéu hudng Quy khac i che
Trusr héng nt M v
an tat thanh toan, Quy
otline *6789 dé dudgc ho trd

Tiép tuc (09:16)

Budc 10
Tick M Toi xac nhan cac thong tin
trén da chinh xac va déng y véi

céc diéu khoadn & chinh sach

Sau dé nhan [Tiép tuc]

ol T 8%

Thanh toan vé tau hoa

3909140000031 ~

867,697,579 VND

Théng tin giao dich
VT/OF6YKA
68,000 VND
7,000 VND

61,000 VND

Budc 11
Ki€ém tra thong tin giao dich la

chinh xac. Sau d6 nhan [Tiép tuc]

PB engage VN - Huéng dan sir dung

Xac nhan giao dich

Quy khach vui long kiém tra théng tin giao dich
da dudc khai tao

Tai khoan nguén 0202000093219
Dich vu Dat vé tau
Ma thanh toan VT/X3QLHO
S6 tién thanh toan 180,000 VND

Budc 12
Kiém tra thong tin giao dich dugc

khdi tao. Sau d6 nhan [Tiép tuc]

144



@ PUBLIC BANK VIETNAM

Xac thyc giao dich

Budc 13.1.1 (Phuong thirc xac
thuc bang Smart OTP)

Néu da kich hoat phuang thic
xac thuc SmartOTP, hé théng sé
yéu cau nhap ma PIN SmartOTP
ma quy khach da thiét lap trudc
do

PBeVN\HDSD\Jun.2026.V1

Budc 13.1.2 (Phuong thirc xac
thuc bang Smart OTP)

Sau khi nhap ma PIN SmartOTP,
hé thdng tu ddng nhap ma xac
thuc OTP trén man hinh. Nhan

[Xac nhan] dé hoan tat giao dich

Xac thyc giao dich

PB engage VN - Huéng dan sir dung

Xac thige glao dich

Quy khach vui long nhdp ma xdc thyc da duge gl vé

s6 dién thoai 098°****95
I
v Xong
1 2 3
asc
4 5
ox1 KL uNO
Z 8 9
rom Tuv wxvz
0 &

Budc 13.2.1 (Phuong thirc xac
thuc bang SMS)

Néu chua kich hoat phuang thic
xac thuc SmartOTP, hé thong sé
yéu cau nhap ma xac thuc OTP
dugc gUi t&i sé dién thoai di dong
Quy khach da dang ky véi Ngan
hang.

Kac mhan [108s]

Budc 13.2.2 (Phuong thirc xac
thuc bang SMS)

Kiém tra tin nhan va nhap chinh
xac ma OTP dudc gui t&i s6 dién
thoai di ddng clia Quy khach 1én
man hinh

Nhan [Xac nhan] dé hoan tat giao

dich
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Budc 13.3.1 (Phuadng thic xac
thuc bang sinh trac hoc va Smart
OTP)

Trudng hgp giao dich cén xac
thuc bang sinh trac hoc (vi du
téng sé tién giao dich trong ngay
trén 100 triéu VND), quy khach
thuc hién xac thuc bang dit liéu
sinh trac hoc da thu thap trudc

do va Smart OTP.

PBeVN\HDSD\Jun.2026.V1

Xac nhan

Budc 13.3.2 (Phuadng thic xac
thuc bang sinh trac hoc va Smart
OTP)

Hé théng sé yéu cau nhap ma
PIN SmartOTP ma quy khach da

thiét lap trugc do.

Xac nhan

Budc 13.3.3 (Phuong thic
xac thuc bang sinh trac hoc
va Smart OTP)

Sau khi nhap ma PIN
SmartOTP, hé théng tu
dong nhap ma xac thuc
OTP trén man hinh. Nhan
[Xac nhan] dé hoan tat giao

dich.

PB engage VN - Huéng dan sir dung

16:32 oll 7 @3¢

© ~usLic sank vieTnam

Giao dich thanh céng

Quy khach da thanh todn thanh cong s tién
61,000 VND
h&i gian giac dich 05/09/2025
16:31:45
Dich vu Dat vé tau
M2 thanh toan VT/OF6YK4

M3 giao dich 417662

< el A

Chis sé Luu anh Trang chd

Thyc hién giao dich khac

Budc 14

Hé théng thong bao Giao dich thanh
c6ng. Tai man hinh nay, Quy khach c6 thé:
+ Nhén chon [Chia sé] dé chia sé anh chup
man hinh qua &ng dung khéc

+ Nhan chon [Luu anh] dé& chup man hinh
va luu vé dién thoai

« Nhén chon [Trang chud] dé€ quay vé man
hinh chinh

+ Nhan chon [Thuc hién giao dich khac]

dé thuc hién giao dich khac.
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5.8.2. Xem lich st dat vé

11:07

Chao budi séng!
. NGUYEN VAN A

g nhap thin cudi: 08/07/2026 - 16:25 - (UTCH7, Vidt N

Tiénich
= 0 R =]
Thanh todn Nap tién Vémdy bay  Mua sdm
héadon  dién thoai VnShop

53] = th &

Véxemphim  Véxe Khich san Vé tau

Dich vu khac

(] Q@ % [

Bdo cdo Timkiém L8 sudt T gid
gisodich  ATM/CN

63

Hb trg

o L B O

Trang chi

Budc 1

Tai man hinh chinh, nhan chon [Vé tau]
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bR

Ngay khdi hanh ®
T5 08/01/2026

Hanh khach @
1 ngudi I6n

Tim kiém chuyén di

Tim kiém gan day

o HANGI @
© HaiPhong

Uu dai tr VNPA

Lo~

DAt vé tau Lich st a3t vé Khuyén mai

Budc 2

Nhan chon [Lich s dat vé]

PB engage VN - Huéng dan sir dung

< Lichsirditvé
05/09/2025
Ha Ngi

Hai Phong 08:26
08/09/202¢

Chuyén di Mét chiéu

HP1
2 tiéng 25 phut
61,000d

Ma dat chd XAPUYV chitér @

‘ Dt vé tau Lich sif dit vé Khuy#n ma

—_— ).
CORE A

Budc 3
Danh sach vé dugc dat sé hién thj trén man

hinh
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5.8.3. Xem khuyén mai

11:07

< Magiamgia clia toi

Chao budi sdng:
. NGUYEN VAN A

b p 6 - 16 V7, Vidt Q Ban dang tim kiém khuyén mai .

Tiénich - e VCGIAMTIENVETAU
3 alchien £ Khthot Ap dung cho glao dich tir 10.000 &
HSD: 23:58 31/05 Chi tiét
= 0 %) IV
Thanhtodn  Ngptién  Vémdybay  Muasém 0 -
S ————
hoa don dién thoai VnShop E
Voucher ngay 1314
i Ap dung cho giao dich tif 10.000 d
[=:] = Eh E Ngay khai hanh @ ' o
T5 08/01/2026
Vé xem phim Vé xe Khéch san Vé tau
Hanh khach 0]
: A 1 ngudi l6n
Dich vu khac 2
@ Q % [ Tim kiém chuyén di
Bdo cdo Tim kiém L3i sudt Ty gid

dich ATM/CN . s 2 A
giao dic 1l Tim kiém gan day

63 ® HaNoi ®
© Hai Phong
Hb trg
Uu d3i tif VNPA ey
] 3 % o] 2 - .
Trang chis . ’ 5 "
Diit vé tau Lich sif a3t vé Khuyén mai ) T R gt

— b i — ).
¢ 2 \ Yoo aa 4

/.

Budc 1 Budc 2 Budc 3

Tai man hinh chinh, nhan chon [Vé tau] Nhan chon [Khuyén mai] Ung dung mac dinh hién thi danh sach m3
giam gia hién c6. Quy khach ciing cé thé nhap
ma giam gia dé ap dung thém cac ma khac

(néu cod).
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5.8.4. Quy dinh

11:07
Chao budi sang!
NGUYEN VAN A
Tiénich
= 0 R =]
Thanh todn Naptién ~ Vémdybay  Muasdm
hoa don dién thoai VnShop

53] = th &

Véxemphim  Véxe Khich san Vé tau
Dich vu khac
() @ % [

Bao céo Tim kiém L&i sudt Ty gid
giao dich ATM/CN

63

Hb trg

Trang chi

Budc 1

Tai man hinh chinh, nhan chon [Vé tau]
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17:07 P
< Ditvétau Trg.gidn?
Ngay khi hanh @

T6 10/04/2026
Hanh khach @
1 ngudi I6n

Tim kiém chuyén di

Uu dai tif VNPAY

- — PAT
L “VE TAU
DE DANG
L]
Cam nang vé tau
3 Quy dinh di tau >
12 Huéng din hoanfhiy vé >
A
Dit vé tau Lich sif diit vé Khuyén mai
Budc 2

Chon [Quy dinh di tau]

PB engage VN - Huéng dan sir dung

16:34

< Quydinhditau

1.Quy dinh 1&n tAu

2.Quy dinh vé thi tyc va gidy 1 khi 18n tau

3.Quy dinh vé van chuyén hanh khach, hanh

Iy

4.Quy dinh vé trat tw an ninh trén tau

5. Quy dinh v phong chéng chéy nd

ar

EAX]

Budc 3

Ung dung hién thi cac quy dinh khi di tau trén

man hinh, bdm vao dé xem chi tiét tiing quy

dinh

149



@ PUBLIC BANK VIETNAM PB engage VN - Huéng dan sir dung

5.8.5. Huéng dan hay vé

17:07 il =€)

11:07 16:34
. -
R0 i < Ditvétiu Tesidpt < Huiing din hoanfhly vé
NGUYEN VAN A °
Ngay khai hanh ®
T6 10/04/2026
Tién ich
Hanh khach [©]
= D b4 Aw) 1 ngui I6n
Thanhtodn  Naptién  Vémdybay  Mua sém
héadon  dién thoai VnShop Tim kiém chuyén di
1.Quy dinh ddi/tré vé
8B =) Eh 8 hiplions
Uu d3i tif VNPAY Doi voi ca nhan
Vé xem phim Vé xe Khéch san Vé tau
Thai gian doijtra trudc g
Qi i chay Fhif%)
Dich vy khéc Duoi 24 gids Kning ddi vé
® ® % b DE DANG Tir 24 gios mé lan 20,0004 /v
Dudi 04 g Khang trd vé
Biocdo  Timkiém  LSisudt T4 gid .
ginodich  ATM/CN Tir 04 qicy Gén cudi 24
: . 20%
Cam nang vé tau - *
G Tir 24 gles rér lén 10%
3 Quy dinh di tau > ‘
5
tone D61 vai tap hé
12 Huéng din hoanfhiy vé > Thi glan ddifrd e —
fn Aa 82 o] 1) gitrtu chay :
L [} Khéng 3p cung d6i Ui v 1p thé
Diit vé tau Lich sif gt vé Khuyén ma
— ] I

Budc 1 Budc 2 Budc 3

Tai man hinh chinh, nh&n chon [Vé tau] Chon [Hudng dan hoan/ huy vé] Ung dung hién thj chi tiét cac chinh sach déi

tra vé.
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6. Dich vu khac

6.1. Bao cao giao dich

PB engage VN - Huéng dan sir dung

(*) Bao cao giao dich chi bao gém cac giao dich dugc thuc hién trén (ng dung ngan hang di dong PB engage VN

‘ Tién ich

S| 0 R =]

Thanh todn Naptién  Véméybay  Muasdm
héa don dién thoai VnShop

‘ 5] [ JE:] =}

| Véxemphim  véxe Khéch san Vé tau

| Dich vu khac
|

(] @ % [

Bido cdo Tim kigm Lai sust TV gid
giao dich ATM/CN

63

|
| Hb trg

Trang chil

Budc 1
Nhan chon [Bao cao giao dich] tai man hinh

chinh.
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Bao cao giao dich

Lnai giaa dich
Tatcé b

Thi khodn tra edu

0200140015797 -
Tif ngay Bén ngay
14082025 i 20M82025 ]

Béo cao chi bao gém cac giao dich trén dng dung
ngdn hing di ding PE engage V.

Budc 2
Chon loai giao dich, tai khoan tra ctu, khoang

thai gian can xem va nhan chon [Tim kiém].

Bdo cdo giao dich

Tétcé Tién véo Tiénra

- . . - 2,000,600 VND
Mo tai knoan tien qui co ky..

i “ . - 2,000,600 VND
Mo tai knoan tier gui co ky...

< - 10,600 VND
CHU THUY TRANG chuyen tien

Budc 3
Man hinh sé hién thj 03 muc — Tat ca/ Tién
vao/Tién ra. Quy khach c6 thé nhan chon ting

giao dich dé& xem chi tiét.
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6.2. Tim kiém ATM/ CN

11:07
. NGUYEN VAN A
ing nhaF " 1712026 - 16:2
Tiénich
= 0 ® =]
Thanh todn Nap tién Vémdybay  Mua sdm
héadon  dién thoai VnShop

& =] h =]

Vé xem phim Vé xe Khich san Vé tau

Dich vu khac

(] @ % 2

Bao céo Tim kiém Lai sust Ty gid
giao dich ATM/CN

63

Hb trg

Budc 1
Nhan chon [Tim kiém ATM/Chi nhanh] tai

man hinh chinh.
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%

-
. \
Dadidm gén rét /(:
© chataakin
o

% & Ga Lo Bun

o

5, oo
2, e

D % ok

s £
- 3
* QY kran Bl %
Q Kl PrE S8 Ha Mo

el L)
e Tt ° o
.) Q"r
0‘; Lor s H: i B ‘;
a a2
M@ e

3 I ch
8 nanaecwyw @ o 23

4 =]

¥ uwivby v 9
g ¥ i O €
¥ o 3 @
L7 sy g
o CT TRk =
Q. Tim kipr
ATM CN Ha Nbi Lhi duting
e Téa ~hd ~an0 Tams 13, %
e D Phutng
.
Budc 2

Néu thiét bi cia Quy khach da bat chic nang
dinh vi, tng dung sé& hién thi ATM/Chi nhanh
gan nhat véi vi tri ca Quy khach

Néu thiét bi khong bat chiic nang dinh vi hoac

Quy khach muén tim kiém theo khu vuc mong

mudn, nhan vao tim kiém [Dia diém gan nhat].

PB engage VN - Huéng dan sir dung

o 0 0 0

Chon logi dja didm

ATM

Chi nhann

H&i 2 chinh
Fhang gao dich |
g

Budc 3

Quy khach cé thé tuy chon theo khu vuc.
Nhan chon [Tinh/Thanh phé] va chon
ATM/Chi nhanh/ Hoi s& chinh/ Phong giao
dich tir danh sach ggiy.
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6.3. Tra ctu lai suat

11:07
Ch#o budi sédng!
NGUYEN VAN A
Tién ich
= 0 = A=)
Thanh todn Nap tién Vvémaybay  Mua sim
héa don dién thoai VnShop

@ & 8

Vé xem phim Vé xe Khéch san Vé tau

Dich vu khac

(] @ % 2

Bdo céo Tim kiém L&i sudt Ty gid
giao dich ATM/CN

63

Hb trg

Trang chdl

.

Budc 1

Nhan chon [Lai suat] tai man hinh chinh

PBeVN\HDSD\Jun.2026.V1

Tra cifu |3i suat

Tign gl khéng ky han

N

Budc 2

PB engage VN - Huéng dan sir dung

Chon Loai |3i suat tién gui, man hinh hién thi bang lai suat tuang lng
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6.4. Tra clu ty gia

Tra cifu ty gia

8i sang!

NGUYEN VAN A

20/08/2025 &
Tiénich Quy khach co thé tra cdu 1y gid theo ngay
= 0 R =]
Thanhtodn  Naptién  Vémaybay  Muasim AUD 5699 17258 532
héa don dién thoai VnShop
CAD i 19281
Eh
& S th & CHF 5 33058
Vé xem phim Vé xe Khéch san Vé tau
CNY ) 3776 [
Dich vu khac DKK 1 4184 C
@ Q % | EUR 31353
Bdo céo Tim kiém L&i sudt Ty gid GBP 3490 35092 14554
giao dich ATM/CN
HKD ] 3442
JPY 3 183
Hb trg
MYR 6205 C
A NZD 15091 15931 0
Trang chd
— ‘\SEK —_— C J

.

Budc 1 Budc 2

Nhan chon [Ty gia] tai man hinh chinh Nhan £ dé tra ctu ty gia theo ngay
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6.5. Ho trg
6.5.1. Nhirng cau hoéi thudng gap

Cau hoi thudng gap

(® Cauhéithudng gép > L TONG QUAN =
Tign ich 1. DANG KY -
6y Liénhé >
= 0 K b o Hl. PHUONG PHAP XAC THUC OTP -
Thanh todan Nap tién Vé may bay Mua sam
héa don dién thoai VnShop IV. SU DUNG -
m = Eb E V. BAO MAT b4
Vé xem phim Vé xe Khéch san Vé tau VI. NGUNG SU DUNG -
Dich vu khac
(5} @ % %
Bao cdo Tim kiém L&i suat Ty gid
giao dich ATM/CN
63
@A
Budc 1 Budc 2 Budc 3
Nh&n chon [H6 trg] tai man hinh chinh Nhan chon [Cau héi thudng gap] Man hinh hién thi danh sach cac ciu hoi

thudng gap khi s&r dung Uing dung
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6.5.2. Lién hé

1:07
Chao budi séng Liénhé
NGUYEN VAN A
L O ®  Cauhsithudng gip > @
Tién ich Ngéan hang TNHH MTV Public Viét Nam
Lién hé >
63 : Tryséchinh  Tang 1, ting 10 va ting 11, Tod
= D R A=) nha Hanoi Tungshing Square, S6
2 Ngé Quyén, Phuting Ly Thai T8,
Thanhtodn  Naptién  Vémaybay  Mua sim Quan Hoan Kiém, Ha Ndi, Viét
héadon  dién thoai VnShop 3 n
nam
ién thoai +84 24 39438999
=:] = Eh B8 +84 2439439011
+84 24 39439012
Vé xem phim Vé xe Khéch san Vé tau
Hotline 18001198
Dich vu khéc Emai sorvi gon
vn
Website https://publicbank.com.vn
(5} Q@ % %
Béo cdo Tim kiém Lai sudt Ty gid = S
giao dich ATM/CN i ng:tinng dung
Phién ban 1013
63 Cap nht 16/07/2025
Hb trg
Dung ludng 102,2MB
Ngén ngir Tiéng Viét
L]
Trong chi
Budc 1 Budc 2 Budc 3
Nhan chon [Ho trg] tai man hinh chinh Nhan chon [Lién hé] Man hinh hién thj thong tin lién hé cua Public

Bank Viét Nam va thong tin ing dung
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7. DICH VU QR

7.1.  Chuyén khoan qua ma QR (VietQR)/ Thanh toan qua ma VNPAY-QR
7.1.1.  Chuyén khoan qua ma VietQR

ol T @3 14:21 all T @75

Quétma QR

€ Chuyén tién nhanh Napas 247

Tai khoan ngudn

0202000093219 ¥

Quét ma QR dé thuc hién thanh toan, chuyén tién

s _
B oumic san vieTnam

11,275,212 VND

= 0 R b=
Chuyén tién dén
Thanh todn Naptién  Vémaybay  Muasém
hoa don dién thoai VnShop
S6 tai khoan s8the
=] =) 8
Ngan hang TMCP Ngoai Thuong Viet Nam
Vé xem phim Véxe Khach san Vé tau
Dich vu khac 0491000124327 B
CHU THUY TRANG
(] Q@ % [
Béo cdo Tim kiém Lii sudt Ty gid Luu danh ba thu huéng
giao dich ATM/CN

e 3 Théng tin giao dich

63

VND

NGUYEN VAN A chuyen tien

@ ; & = ® B

Trang cha TromBOR  binthenhisdn  LichsXGR Hubng din Ngudi guft chiu phi Y
Budc 1 Budc 2 Budc 3
Nhan chon biéu tugng [Dich vu QR] tai man S dung camera dé quét ma QR code hodc Cac thao tac trén man hinh tuang tu chuyén

hinh chinh. tién nhanh Napas 247

nhan chon biéu tugng a dé chon anh m3 o
Xem muc Chuyén tién
VietQR tu thu vién.
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7.1.2. Thanh toan qua ma QR (VNPAY-QR)

Quétma QR

Quét ma QR dé thuc hién thanh toan, chuyén tién

e _
B oumic san viernam

= 0 R A=}
Thanh todn Nap tién Vémaybay  Muasém
héa don dién thoai VnShop
& [:] 8
Vé xem phim Vé xe Khach san Vé tau
Dich vu khac
(] Q@ % [
Bio cio Tim kigm Lai sudt T gid
giao dich ATM/CN
Hé trg
a 82 = (9] B
Trang chd Tao ma QR Diém thanh todn Lich sf QR Hubng din
. .
Budc 1 Budc 2

Nhan chon biéu tugng [Dich vu QR] tai man S dung camera dé quét ma QR code hodc

hinh chinh.

VNPAY-QR tU thu vién.

PBeVN\HDSD\Jun.2026.V1

nhan chon biéu tugng a dé chon anh m3

PB engage VN - Huéng dan sir dung

Thanh toan QRPAY

Tai khoan ngudn

0202000093219 ¥

$6 du kha dung 1,174,997 VND

Thong tin thanh toan

Thanh todn tai BEEMART

Tén diém ban BEEMART

Ma diém ban BEEMARTO5
5,000 VND

Budc 3

Chon [Tai khoan nguén]
Nhap [S6 tien]

Nhap [N6i dung giao dich]
Nhap [Ma giam gia] (néu cod)
Nhan [Tiép tuc]
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ol 7 a3 ol F a3 ol T a3

Xac nhan giao dich Nhap ma PIN Xac thuc giao dich

Quy khéch vui long kiém tra théng tin giao dich Quy khach vui long nhap ma PIN Smart OTP Ma xac thuc OTP biing phuidng phap xéc thye
da dudc khai tao Smart OTP ctia Quy khéach dang dudc hién thi dudi
déy. Quy khach vui long nhan "Xac nhan" dé hoan
tat giao dich
Tai khoan nguon 0202000093219
2|l5(|s 8|2
Thanh toan tai BEEMART
Quén ma PIN?
Teén diém ban BEEMART Q1 Hiéu luc clia ma xac thuc con lai trong
HOCHIMINH o0 glay
Ma diém ban BEEMARTOS
S6 héa don 14459803
S6 tién 1,000 VND

Budc 4 Budc 5 Budc 5.1.1 (Phuong thirc xac thuc bang  Budc 5.1.2 (Phuong thic xac thuc bang
Kiém tra thong tin giao dich Xac thuc giao dich bang mét ~ Smart OTP) Smart OTP)
dudgc khdi tao. hodc nhiéu phuang thirc xac  Truang hgp kich hoat Smart OTP, nhdap  Hé théng tu dong nhap ma xac thuc
Sau dé nhan [Tiép tuc] thuc theo su chi dan trén ma PIN Smart OTP. OTP trén man hinh.

man hinh nhu sau: Sau d6 nhan [Xac nhan] Nhan [Xac nhéan]

* Smart OTP hoac;
* SMS
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Xac thuc cai dat

Quy khach vui long nhdp mé xac thuc da dugc gui

vé sb dién thoai 038***** 80
|
N Xong
1 2 3
ABC A DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS Tuv WXYZ
0 &

Budc 5.2.1 (Phuong thurc xac
thuc bang SMS)

Trudng hgp khong kich hoat
Smart OTP, nhap ma xac thuc
OTP dudc gui t&i s6 dién thoai di
dong da dang ky véi Ngan hang.

Sau dé nhan [Xac nhéan]

PBeVN\HDSD\Jun.2026.V1

11:43 il F 13

O rusuic sanic vieTnam

Giao dich thanh cong

Quy khach da thanh todn thanh cdng sé tign

1,000 VND

Thdi gian giao dich 26/02/2026
11:43:00

Tai khodn nguén 0202000093219
Tén daily BEEMART
Tén diém ban BEEMART Q1
HOCHIMINH

56 héa dan 14459803
M3 giao dich 30718020260226114

< [ ]
Chia sé Luu énh Trang chi
Thuc hién giao dich khac

Budc 6

Hién thi man hinh giao dich thanh c6ng. Tai man hinh nay,
Quy khach co thé:

+ Nhan chon [Chia sé] dé chia sé man hinh két qua giao
dich qua Ung dung khac

« Nhan chon [Luu anh] dé luu &nh vé thiét bj

+ Nhan chon [Trang chu] dé vé trang chu cla ing dung

« Nhan chon [Thuc hién giao dich khac] dé thuc hién giao
dich khac.

PB engage VN - Huéng dan sir dung
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7.2. Tao ma QR ca nhan

Quét ma Qr

chiéu!
NGUYEN VAN A

D2ng nhdp lin

Quét ma QR dé thyc hién thanh toan, chuyén tién

e 222
[ Y—

= 0 R =/
Thanh todn Nap tién Vé may bay Mua sdm
héa ddn dién thoai Vnshop
23] ) =]
Vé xem phim Vé xe Khach san Vé tau
Dich vu khac
() Q % %4
B4o cdo Tim kiém Lai sust Ty gid
giao dich ATM|CN
IR

@ ] 8 = ® B
Trang chil Taom3 QR Diémthanhtodn  LichsifQR Huong din
Budc 1 Budc 2

Chon biéu tugng [Dich vu  Chon biéu tugng [Tao ma
QR] tai man hinh chinh. QR].
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Taoma QR

0202000083219 ~

1,255,212 VND

VND

Budc 3
Chon tai khoan nguén

Nhap [S6 tién] va [NGi dung giao dich].

Chon [Tao ma QR] dé tao ma QR ca nhan.

Luu y: c6 thé dé tréng 02 muc nay néu
muon tao va luu mad QR dung cho nhiéu
giao dich v@i sé tién va ndi dung thanh

toan khac nhau.

PB engage VN - Huéng dan sir dung

NGUYEN VAN A
0202000093219
50,000 VND

Budc 4

Ung dung hién thj ma QR c4 nhan cla
Quy khach.

Chon [Luu ma QR] dé luu vé thu vién
anh

Chon [Chia sé ma QR] d€ chia sé ma
QR sang cac ng dung hodc nén tang

khac.
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7.3. Diém thanh toan

13:15

Quét ma QR

Chao busi chiéu!
. NGUYEN VAN A

odr 26 - 146

Quét ma QR dé thuc hién thanh toan, chuyén tién

S )
7 YE——

= 0 = v
Thanh todn Nap tién Vé méy bay Mua sdm
héa don dién thoai VnShop

=] =) 22| 8

Vé xem phim Vé xe Khéch san Vé tau
Dich vu khac
(] Q % %
Béo céo Tim kiém Lai sudt Ty gid
giao dich ATM/CN
@ %

a ; 8 = > B

Trang chii Taoma QR Diémthanhtodn  Lich sif QR Hudng din

/.

Budc 1 Budc 2
Nhan chon biéu tugng [Dich vu QR] tai man Nhan chon biéu tugng [Piém thanh toan]

hinh chinh.

PBeVN\HDSD\Jun.2026.V1
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15:06 il FE

Diém thanh todn VNPAY QR ]

1 Ho kinh doanh Shop Me Mip

Loal hinh doanh nghiép: D6 di;
Bia o P1T1-H1 . 1o tha Tham
Céng

Tén cra hang: Shop M Mup

2 Céng ty cb phdn diu tu K&G Viét Nam

Loai hinh doanh nghigp: Tho trar
Dia chi 51 Xusn Ty, ¢

en cir hing: Aristino Xusn Thuy

3 Cong ty cb phédn ddu tu K&G Viét Nam

Loai Hinh doanh nghige: Tha tranz
Bia chiz D7-11.13 Buéng thér dai, TITM Timas
Ci Minh Khai, Hai Ba Trung, Ha N§i

Ten cira hing: Anistino Times City

4 Céng ty ¢ phin diu tr K&G Viét Nam

Lo hinh doanh nghigp: 111 trang
Bl chiz 1698 Thal Ha, Biéing Da, H3 No
Tén cirm hang: Aristing Tha Ha

~

5 Céna tv o8 phan diu tur K&G Viét Nam

Budc 3

Ung dung méc dinh hién thi danh sach
[Merchant offline] (cac diém thanh toan tai
quay bang ma QR).

Chon [Merchant online] dé xem danh séach

cac diém thanh toan truc tuyén bang ma QR.
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7.4. Lichsa QR

13:15

Chao busi chiéu!
. NGUYEN VAN A

Tiénich
= 0 = v
Thanh todn Nap tién Vé méy bay Mua sdm
héa don dién thoai VnShop

=] =) 22| 8

Vé xem phim Vé xe Khéch san Vé tau
Dich vu khac
(] Q % %
Béo céo Tim kiém Lai sudt Ty gid
giao dich ATM/CN
HE trg
Trang chiy

.

Budc 1

Nhan chon biéu tugng [Dich vu QR] tai man

hinh chinh.
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Quét ma QR

Quét ma QR dé thuc hién thanh toan, chuyén tién

7 Y——

@ %

82 = (9] B

Taoma QR Diémthanhtodn  Lich sif QR Hudng din

/.

Budc 2
Nhan chon biéu tugng [Lich sir QR] dé xem
lich sr giao dich QR.

PB engage VN - Huéng dan sir dung

Lich st/ QR

QR Napas OR Pay
Chuyén tien
nhanh Napas 10,000 VND
VU HA TRANG 0378366399
NGl dung CHU THUY TRANG
chuyen tien

Théri gian giao dich 20/08/2025 15:10:07

Budc 3

Man hinh sé ty dong hién thi danh sach cac
giao dich Quy khach da thuc hién qua QR
Napas hoac VNPAY-QR.
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7.5. Hudéng dan

ch hiéu!

NGUYEN VAN A

1hap Idn cusi: 20/08/2025 - 14:59 - (UTC+7, V

Tiénich
= 0 = A=)
Thanh toan Nap tién Véméybay  Muasim
héa don dién thoai VnShop

B [ Ea 8

Vé xem phim Vé xe Khéach san Vé tau
Dich vu khac
() Q % B
Bio cdo Tim kiém Lai suat Ty gid
giao dich ATM/CN

63

H3 trg

Trang chis

.

Budc 1
Nhan chon biéu tugng [Dich vu QR] tai man
hinh chinh.

PBeVN\HDSD\Jun.2026.V1

ol T E3

Quét ma QR

Quét ma3 QR @é thuc hién thanh toén, chuyén tién

B rusuic sank viernam

W%

82 = (9] B

Taomda QR ©iémthanhtoan  Lich si QR Hudng dén

Budc 2
Nhan chon biéu tugng [Huéng dan] dé xem

hudng dan sir dung ma QR,

PB engage VN - Huéng dan sir dung

Hudng dén

Mi QR duge thé hién dwdi dang bidu twgng dé thye hign
thanh todn.

Quy khich quét ma QR dugc cung cip tai cdc dom vi bin
hang cé chép nhan thanh toan QR

Ung dung tr dong kiém tra théng tin rén ma QR (Don
hang, 50 tién, diém ban,...). Quy khich chi ¢in xdc nhin
giao dich trén (mg dung dé thanh todn

Budc 3
Ung dung hién thi hudng dan st dung ma

thanh toan QR.
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8. Cai dat
8.1. Thay d6i mat khau

nidut C&i a5t - Thay déi mat khéu - Xé&c thyc cal dgt
NGUYEN VAN A
Bl s I  ChidatFacelD > M3t khdu ci Quy khéch vail 1na nhia mi ke thifc i duge adi
Wt khdu ol vé 58 Gién thoai 038+4+++80
ién i P N Y Y Y
Tiénich _ . Mat khdu méi 3 ] | 4 | 2 | | 2 ] 3 2
¥ Chidit ngdn ngif b \ \ J
=] =] .
U % Nhap lai mat khau mdi
Thanh todn Naptién  Vémaybay  Muasim N X
héadon  dién thoal VnShop [} caidatthéng bio £ .
Loy
- Mat khidu méi o6 db dai 8-20 ky 1, trong d6
[-5] = B 8 bao gdm @i thigu 1ky L =i, chir hoa, chir
o . thudng
Béi mit khdu > LA S -
Vé xem phim Véxe Khach san Vé tau ® y - Mt khdu mél va mat khdu c khang duge
tring nhau
- Mat khdu msi va nh&p lai mat khdu méi pha
Dich vu khic @ G N triing nhau
(7] Q@ % [
Béo céo Tim kiém Lai sudt v gid Ci' Thu thap sinh tric hoe by
giao dich ATM/CN <
H trg
[, ; L] » Xac nhdn (20s)
Trang chi i it Tiép tyc

Budc 1 Budc 2 Budc 3 Budc 4
Tai man hinh trang chd, nhan Nhan chon [DP&i mat khaul]. Nhap mat kh3u hién tai, mat khdu Nhap ma xac thuc dudc gui téi
chon biéu tugng [Cai dat]. mai va nhap lai mat khau méi thué bao cta Quy khach.

Sau dé nhan [Tiép tuc]. Nhan [Xac nhan] dé hoan tat déi

mat khau.
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Quy khach da déi mat khau
thanh céng

Quy khéch da déi méat khau thanh céng

Budc 5
Hé théng thong bao Quy khach

da déi mat kh3u thanh cong.

PBeVN\HDSD\Jun.2026.V1 166



@ PUBLIC BANK VIETNAM

8.2. Quén mat khau

PB engage VN - Huéng dan sir dung

(*) Luu y: Chirc nang dat lai mat khau chi co thé thyc hién khi Quy khach da cai dat phuong thirc xac thyc Smart OTP.

16:10 ol = @

& PUBLIC BANK VIETNAM

NGUYEN VAN A

ML khau

Ding nhap

Qué at khau?

Budc 1
Tai man hinh dang nhap, chon [Quén mat

khau]

PBeVN\HDSD\Jun.2026.V1

Quén mat khau

Tén dng nhip
Mpgiy thing nim sinh

58 CMNDJCCEDMHE chifu
® sddién thoai Email

M3 kifim tra

Mhdp ma kiém tra frsvpr S

Budc 2

« Dién [Tén dang nhap], [Ngay thang nam
sinh], [S6 CMND/ CCCD/ Hé chiéul.

« Nhan chon [Sé dién thoai] hoac [Email],
dién s6 dién thoai hodc email tuong Ung.

+ Nhap [Ma kiém tra] va chon [Tiép tuc].

Xéc nhan

M3 PIN Smart OTP

12 giao dich d3 dutc gii dén s Gién thoai da
nhidp. Quy khach cé thé gii lai mé giao dich sau
18 gidy.

Budc 3

+ Nhap ma giao dich dugc gui téi s dién
thoai clia Quy khach.

» Nhdp ma PIN Smart OTP cuia Quy khach.
« Chon [Tiép tuc].
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Xéc thyc Soft OTP

Ma xac thuc OTP béng phudng phap x&c thifc Soft
OTP cila Quy khach dang dudc hién thi dusi déy.
Quy khéch vui long nhdn xdc nhan dé hoan tét giao
dich

— —
AEEEE
M3 OTP hién tai s duge déi sau
59 (s)

Budc 4

Nhan [Xac nhan] dé xac thuc ma Smart

OTP.

PBeVN\HDSD\Jun.2026.V1

Tao mét khau méi

Mat khau méi
Nhép lai mat khdu méi

Luuy:

- MAt khdu méi c6 do dai 8-20 ky tu, trong dé
bao gom t6i thiéu 1ky tu sd, chif hoa, chir
thudng .

- Mat khau mai va mat khau ci khéng dudc
triing nhau .

- Mat khau mdéi va nhap lai mat khau méi phai
tring nhau

Tao mat khau

Budc 5

Dién mat khdu mdi tai hai trudng [Mat khau
mdi] va [Nhap lai mat khau méil.

Nhan [Tao mat kh3u]

PB engage VN - Huéng dan sir dung

16:12 L Re 67

PUBLIC BANK VIETNAM

Do6i mat khau thanh cong

Quy khach vui long dang nhap lai bang

nat khau mdi vira thay doi

Bang nhap

Budc 6
Mat kh3u da dugc déi thanh cong.
Nhan [Dang nhap] dé dang nhép lai ing

dung véi méat khau mdi.
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8.3. Thay d6i ngdn ngir

13:15

Chao budi chiéu!
. NGUYEN VAN A

3 - (UTC+7, Vidt Nam

o Chi dit FacelD >
Tién ich
‘ 3% Caiddt ngén ngil >
= 0 = A=/
e Ay emmteL e ‘ 01 ciiditthéng bio >
B [ Ea 8
| & Déimatkhdu >
Vé xem phim Vé xe Khach san Vé tau
Dich vu khéc ‘ @ smartote >
) @ % e
;::gi“h TA’TM’;'(?L“ Lai sudt Ty gid | E); Thu thép sinh tric hoc >
63
= Chon ngdn ngid Déng
HE trg
Tiéng Viét a
A a O 0 o) : e : Engiish
Budc 1 Budc 2 Budc 3
Nhan chon biéu tugng Cai dat tai man hinh Chon [Cai dat ngon ng(i] Chon ngdn nglr ma Quy khach muén cai dat
chinh. (*) Quy khach ciing c6 thé truy cap vao biéu

tugng & gbc trén bén phai man hinh trang

chu dé thay déi ngdn ngd.
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8.4. DPang nhap bang Face ID/Touch ID

Cai git FacelD Xéc thyc cal dat

Chao budi chiéu!

NGUYEN VAN A

il o J _‘4 i i G2 Cai dit FacelD by Bing nhip ling dung Guy khach wal lang nhda mi xde thie &8 duge ol
- : Wi lEng quét FacelD dé dng nhip vae dng dung wé 58 Gién thoal 03844*++80
Tiénich — P — —
3% Cai ddt ngén ngil > Xac thyc giao dic.h . i] |_51 |\i,| |\i] \iJ u
= 0 3 O ;;gér!g“:l:[if';i;:f: clia QU khach 98 xée thye
N By ehireen e [ caidjtthing bao 5
=:] = B 8
&  Déimat khiu >
Vé xem phim Vé xe Khach san Vé tau
Dich vy khac 0 Smart OTP »
) @ % e
;;:z:’c"h Tn‘;"h:‘/‘c‘"’:‘ Lai suat Ty gid Cﬁ: Thu thip sinh tric hoe »
63
0
Budc 1 Budc 2 Budc 3 Budc 4
Nhan chon biéu tugng Cai dattai  Nhan chon [Cai d&t Face ID] Gat nut diéu khién vé bén phai Nhap ma OTP gui dén sé dién
man hinh trang chu. (Bang nhap bang khudn mat) muc Bang nhap Ung dung. thoai ma Quy khach da dang ky
hodc [Cai dat Touch ID] (Pang v@i Ngan hang.
nhap bang van tay) tly theo chic Sau dé nhan [Xac nhan]

nang cé trong thiét bj cta Quy

khach.

PBeVN\HDSD\Jun.2026.V1 170



g PUBLIC BANK VIETNAM PB engage VN - Huéng dan sir dung

Cai dat thanh céng

Quy khach da cai d3t dang nhap bing
FacelD thanh céng

Budc 5

Hé théng hién thi théng bao Cai
dat thanh cong.

Nhan [Péng] dé quay vé man

hinh trang chu.
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8.5. Xac thuc giao dich bang Face ID/Touch ID

Chao budi chiéu!

NGUYEN VAN A

Tiénich
] 0 ® =]
Thanh toan Nap tién Vé may bay Mua sdm
héa don dién thoai VnShop
=] = B 8
Vé xem phim Vé xe Khach san Vé tau
Dich vu khac
() Q % B
Bio cdo Tim kiém Lai sudt TV gid
giao dich ATM/CN
H8 trg
Trang cf
Budc 1

Nhan chon biéu tugng Cai dat tai

man hinh trang chu.
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=

Cai dat FacelD

3% Chi ddt ngdn ngif

Q) caidatthéng bio

&  Déimat khiu

e Smart OTP
CR} Thu thip sinh tric hoe

Budc 2

Nhan chon [Cai dat Face ID]
(Bang nhap bang khudn mat)
hoac [Cai dat Touch ID] (bPang
nhap bang van tay) tuy theo chic

nang cé trong thiét bj cta Quy

khach.

io

Cai git FacelD

Biing nhip Ung dung

Wi léng quét Facell dé ding nhiip vo tng dung

Xdc thyic giao dich
Sir dung <hudn miteda Quy khdch 98 xdc thue
giaa dich 1al chinh

Budc 3
Gat nut diéu khién vé bén phai

muc Xac thuc giao dich.

PB engage VN - Huéng dan sir dung

Xéc thyc cal dat

@ui khach vl 1ong nhdo mi xde thie dé duge ol
wé 50 Elén thoai 038**+**80

gbnnnn

Xac nhdn {107s)

Budc 4

Nhap ma OTP gui dén sé dién
thoai ma Quy khach da dang ky
v@i Ngan hang

Sau dé nhan [Xac nhan].
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Cai ddt thanh céng

Quy khach da cai d3t xac thue giao dich
bang FacelD thanh ¢cong

Budc 5

Hé théng thdng bao Cap nhat thanh
cong.

Nhan [Déng] dé€ quay vé man hinh trang

chd.
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8.6. Cai dat thong bao
8.6.1. Nhan tin Bién déng s6 du trén (tng dung

13:15

Chao budi chiéu!
NGUYEN VAN A
Ding nhap lén cusi: 20/08/2025 - 14:59 - (UTC+7, Viét Nam)

o Chi dit FacelD &
Tiénich
3% Chi ddt ngén ngif >
= 0 = A=
e mhe herien RS 01 caidstthéng bio >
2] =) Eh 8
& Déimitkhiu >
Vé xem phim Vé xe Khach san Vé tau
Dich vu khac e Smart OTP 5
(5} Q@ % [
;:: oo, 2’1“»;’;;“ Lai suat Ty gid CR;‘ Thu thap sinh trdc hoe >
63
H3 trg
[
Trang ch i it
Budc 1 Budc 2
Nhan chon biéu tugng Cai dat tai man hinh Nhan chon [Cai dat thong bao]
trang chu
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PB engage VN - Huéng dan sir dung

Cai gt théng béo

Nh&n tin Bign déng s8 du trén (\
iing dung

Xem tin Bién déng so du trugc khi
dang nhip

Budc 3

Hé théng cai dat mac dinh cai dat chirc nang
Nhan tin Bién déng sé du trén &ng dung. Quy
khach cé thé huy chiic ndng nay di bang cach

gat nut diéu khién vé bén tréi.
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8.6.2. Xem tin Bién dong s6 du trudc khi dang nhap

C niéu!

Cai déat Cai dat thong bao

NGUYEN VAN A

G Caidit FacelD b ::gar; lt:nwsté'n dong s6 du trén D
Tiénich
*  caiditngdn ngd ’ Xem tin Blén ddng 56 du trute khi
= D xR A=) déng nhip
e e [ caiditthang bo >
52 =) Eh 8
& D8imitkhau >
Vé xem phim Vé xe Khach san Vé tau
Dich vu khéc @ smartoe >
(9} Q@ % 2
Soge  Taklo Mok T glé (&) Thu thap sinh tréc hoc >
63
HE trg
[ i O
Budc 1 Budc 2 Budc 3
Nhan chon biéu tugng Cai dat tai man hinh Nhan chon [Cai dat théng bao] Quy khach cé thé cai dat chiic nang nay bang
trang chu cach gat nat diéu khién vé bén phai.
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8.7. Smart-OTP
8.7.1. Kich hoat
(*) Luu y:
> Quy khach can thuc hién 01 giao dich xac thuc bang SMS trudc khi sit dung Smart OTP.
» Sau khi Quy khach da kich hoat Smart-OTP trén ing dung PB engage VN, Uing dung PBVN Smart-OTP sé nging hoat dong. Quy khach vui
Idbng st dung chirc nang Smart-OTP trén (ng dung PB engage VN tU nay tr& di d€ 1dy ma xac thuc Smart-OTP cho cac giao dich thuc hién
qua Internet Banking.

> Quy khach nén huy kich hoat chiic nang xac thuc bang SmartOTP trudc khi g8 cai dat ing dung PB engage VN khoi thiét bi.
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13:15 15:41 ull ¥

Quan Iy Smart OTP & Didukign & didu khodn sif dyng

Chao budi chiéu!
NGUYEN VAN A

nhap lin cud

% Caidat FacelD 5 Kich hoat Smart OTP - PE engage VN
- — Ry 1800 e
{5 wuew.publicbank.com vn
Tiénich
¥ Caidat ngdn ngif H
= 0 % - BIEU KHOAN VA BIEU KIEN
DANG KY VA SU DUNG
Thanh toan Nap tién Vé méy bay Mua sdm -
héaddn  dibn thoal YO Nnshop [} caidatthing bao > PHUO'NG THU'C XAC THY'C
SMART OTP
@ = Ea B8 ) ) i khodn va Bl kign ding ky v sir dyng
2 5 & Dol mat khiu > phurarng thire xac thire Smart OTP iz Public
Vé xem phim Vé xe Khach san Vé tau ;
Bank Vietnam (ggi tat 14 *Quy dinh nay”) quy
dinh w& guydn va nghia vu cha Ngan hang
Dich vu khéc @ smartorp 5 TNHH MTY Public Vigt Nam (PBVN) v
Khéach hang treng cué trinh Khdch hang sir
) Q % [ dung phureng thire xae thue Sma OTP ma
- - _ PBWVN cung cép khi sir dyng san phdm dich
Soge  Teldo Ll T gié % Thu thip sinh tric hoc > wy i PBYN. Khéch hang dugc xem la da
chip nhan va dang § v 18t ca cac ndi dung
trong Cluy dinh niy <hi ky tén trén *Bon dang
63 ey kiérm Herp disng mir vay sir dung dish vy e-
H8 trg Banking cua PEVN va "Bon dang 4y kiém
hiro dting mdr wa sir cuno tai khoan” hodo xéo
-] Téii déng y vai didu kidn v didu khadn sif dung
dich vy PBVN Smart OTR
[ ; o
Trang chi =L Tiép tuc

Budc 1 Budc 2 Budc 3 Budc 4

Nhéan chon [Cai dat] tai man hinh  Nhan chon muc [Smart OTP] Tai tinh nang [Kich hoat Smart  Doc thong tin, xac nhan dong y

chinh. OTP - PB engage VN], gat biéu  vGi diéu khoan va diéu kién dang
tugng sang bén phai dé kich ky va st dung phuang thic xac
hoat phuang thic xac thuc thuc Smart OTP. Sau dé nhan
Smart OTP. [Tiép tuc].

PBeVN\HDSD\Jun.2026.V1 177



@ PUBLIC BANK VIETNAM

all 7 &

Kich hoat Smart OTP

Quy khach wui long nhap ma xac thyfc da dude gl
vé st dign thoai D38*=+++ 80

BEOEEE

Xdc nhéan (108s)

Budc 5

Nhap ma xac thuc nhan qua s6
dién thoai Quy khach da dang ky
v@i Ngan hang. Sau d6 nhan chon

[Tiép tuc].

PBeVN\HDSD\Jun.2026.V1

Cai 3t PIN

Nhap ma PIN

Nhap lai mé PIN

Luu y: <
- Ma PIN bat budc gom 6 ky tu

Quy khach ghi nhé ma PIN trén dé thyc hién
céc giao dich bing Smart OTP

Tiép tuc

Budc 6
Tao ma PIN gom 6 ky ty. Sau do

nhan [Tiép tuc].

PB engage VN - Huéng dan sir dung

Théng bao

Quy khach da kich heat Smart OTP
thanh cing!

Budc 7

Hé théng thong bao da kich hoat
Smart-OTP thanh coéng.

Nhan [Péng] dé€ tat thong bao.
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8.7.2. BGi ma PIN

Chao budi chidu! Cai dat ¢ Quén Ij Smart OTP D3i PIN smart OTP
NGUYEN VAN A
hip 4 N _ Kich hogt Smart OTP - PB VN )
e %5 CaidatFacelD > e neRtEmAr onesae L © Nhép mé PIN cil
Tién ich el 2 T o T
Ndp ma N madi
Xa  Caidatngdnngil 2] f
A Thiét Iap lai ma PIN >
= U % =2 Nhép lai ma PIN mdi
e e meos MRS [ caidatthéng bdo > L
uuy:
- MAPIN bt bube gém B ky ty
= Quy khach ghi nhd ma PIN trén da thuc hién
e s o 8 &  Bdimatkhdu 5 cée giao dich bang Smart OTP
Vé xem phim Vé xe Khach san Vé tau
Dich vu khéc @ smartotp >
(5} @ % 2
Sock okt Lai sudt Ty gid (&) Thuthap sinh trdc hoo >
63
H8 trg
; e )
Budc 1 Budc 2 Budc 3 Budc 4
. Y Y ’ ~ ~ ~ A ~ " ~ - A . ~
Tai man hinh chinh, nhan chon Nhan chon [Smart OTP] Nhan chon [D6i ma PIN]. Nhap ma PIN hién tai, ma PIN
[Cai dat] mdi va xac nhan ma PIN mai.

Sau do nhan [Tiép tuc]
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Théng bao

D&i ma PIN thanh céng

Budc 5

Hé théng sé thong bao Quy khach thay
d&i ma PIN Smart-OTP thanh céng.
Nhan [Péng] dé tat thong bao
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8.7.3. Thiét lap lai ma PIN

13:15
. Chao busi chidut cai diit < Quan Iy Smart OTP Kich hoat Smart OTP
NGUYEN VAN A
Dang nhap lin ¢ % ChlastFaceD 5 Kich hoat Smart OTP - PE engage VN (/1 Quy khach vui long nhap m3 xée thye 83 duge aifi
- : vé sd dign thoai 038***+*80
Tiénich D6i ma PIN > — (—] —_— D
Fa  Caidatngdn ngir > [ 4 J \i,‘ i Li/ |\ﬂ 2 J
= D b4 ] Thiét Iap lai ma PIN >
e ey b R [)  caidstthdng bdo >
2] B Eh 8
& ©6imatkhiu >
Vé xem phim Vé xe Khach san Vé tau
Dich vu khac @ Smart OTP >
() Q@ % [
Sege bl lRoR T gid &  Thuthapsinh tric hoe b
63
HG trg
Trang chis Cai et
Budc 1 Budc 2 Budc 3 Budc 4
Tai man hinh chinh, nhan chon Nhan chon [Smart OTP]. Nhan chon [Thiét l1ap lai ma PIN].  Nhap ma xac thuc dugc gli dén
[Cai dat]. sO dién thoai da dang ky vdi

Ngan hang. Sau dé nhén chon

[Tiép tuc].
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Cai d3tPIN

Nhap ma PIN

Nhép lai ma PIN

Luuy: . X

- Ma PIN bt budc gém 6 ky tu

- Quy khach ghi nhd ma PIN trén dé thuc hién
céc giao dich bing Smart OTP

Budc 5

Tao ma PIN mdi theo hudng dan

trén man hinh.
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Théng béo

Quy khach da thiét 13p lai ma PIN Smart
OTP thanh cdng

Budc 6

Hé théng sé thdng bao da thiét
lap lai ma PIN Smart OTP thanh
c6ng. Nhan [Péng] dé tat thong

bao.

PB engage VN - Huéng dan sir dung
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8.7.4. Lay ma OTP cho ngan hang truc tuyén

8.7.41. Su dung ma QR

10:10

Chao budi sang!
NGUYEN VAN A

Pang nhap

e & & 6

Tai khoan Chuyén tién Tién gufi Danh ba

online &  chuyén tién
Tiét kigm
& =
Dichvuthé Thanh todn
thé tin dung

GOI VAY MUA XE UU DAl

Tiénich

= 0 R =]
Thanh toan Nap tién Vé may bay Mua sém

Trang chis

Budc 1
Nhan chon [Lay ma&] tai man hinh

chinh
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L&y mé Smart OTP

Liy m3 OTP cho ngén hang truc tuyén b3

L&y ma OTP cho giao dich thudng mai
dién tir *

Léy mi

Budc 2
Nhén chon [Lay m& OTP cho

ngan hang truc tuyén]

PB engage VN - Huéng dan sir dung

Chon hinh thifc xac thiyfc Quét méd QR
QR Code >
scangr.napas247.description
Mi giao dich >
Budc 3 Budc 4
Nhan chon [QR code] Di chuyén camera dén vi tri c6 ma

QR code trén man hinh website

Internet Banking.
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Nhap ma PIN

Quy khach vui long nhap ma PIN Smart OT?

\gUuBi nhar CHU THUY TRANG

tai khoan 0491000124327

S0 tién 10,000
al tién VND

1gan hang nhar VCB-VietComBank-...

N3i dung thanh todn hihi

Budc 5

Nhap ma PIN Smart-OTP cta Quy
khach. Sau do6 nhan [Tiép tuc]
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ol T Ed

Xac thuc giao dich

Ma xac thyc Smart OTP clta Quy khach dugc hién
thi dudi day

BEREAE

Hiéu lyc ciia ma xée thyc con lai trong
60 gidy

Quan ly Smart OTP

Budc 6

Hé théng hién thi ma OTP trén
man hinh. Nhap ma OTP do vao
muc OTP trén Internet Banking dé

ti€p tuc thuc hién giao dich.

PB engage VN - Huéng dan sir dung

184



@ PUBLIC BANK VIETNAM

8.7.4.2. Su dung ma giao dich

10:10 all T €3

Chao budi sang! WN ¥
NGUYEN VAN A

hap

e © & €6

Taikhodn  Chuyéntién  Tidngti Danh ba

online & chuyén tién
Tiét kiém
5 =)
Dichvuthé  Thanh todn
thé tin dung

GOI VAY MUA XE UU DAl |

Tiénich
S| 0 = =]

Thanh toan Nap tién Vé may bay Mua sdm

]
Trang chi
—— 4
.
Budc 1

Tai man hinh chinh, nhan chon

[Lay m3]

PBeVN\HDSD\Jun.2026.V1

L&y mé Smart OTP

Liy m3 OTP cho ngén hang truc tuyén b3

L&y ma OTP cho giao dich thudng mai
dién tir *

Léy mi

s

Budc 2
Nh&n chon [Lay ma OTP cho

ngan hang truc tuyén]

Chon hinh thifc xac thyc

QR Code

Ma giao dich

Budc 3
Tai man hinh [Chon hinh thirc xac

thuc], nhan chon [M3 giao dich]

PB engage VN - Huéng dan sir dung

10:26 il ¥ B

Ly ma OTP cho NH trs tuyéin

Wui lang nhip déng théi -

Nhap mi giao dich

Nh&p mé PIN Smart OTP

Budc 4

Nhap ma giao dich hién thij trén
Internet Banking va nhap ma PIN
Smart OTP cua Quy khach. Sau do

nhan [Tiép tuc].
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Xac thuc giao dich

Ma xac thyc Smart OTP ciia Quy khach dugc hién

thi dudi day
— —
1] ‘ 1 |[2] [ |e ‘
— «_J
Hiéu lyc cia ma xac thye con lai trong
60 giay

Quan ly Smart OTP

Budc 5

Man hinh hién thi ma xac thuc.
Nhap méa nay vao muc ma OTP
trén man hinh website Internet
Banking dé ti€p tuc thuc hién

giao dich.
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8.7.5. Lay ma OTP cho giao dich thuong mai dién tu

10:10

Chao budi sang!
NGUYEN VAN A

e o & @6

Taikhoan  Chuyén tién Tién gufi Danh ba

online & chuyén tién
Tiét kigm
& =
Dichvuthé Thanh todn
thé tin dung

GOl VAY MUA XE UU DA|

Fruon ot

Tiénich
S| 0 = v
Thanh toan Nap tién Vé may bay Mua sém
]
Trang chis
—_— 4
.
Budc 1

Tai man hinh chinh, nhan chon

[L&dy ma].

PBeVN\HDSD\Jun.2026.V1

L&y mé Smart OTP

Lay ma OTP cho ngén hang truc tuyén »

L&y ma OTP cho giao dich thudng mai
dién tif »

Léy mi

s

Budc 2
Nhan chon [Lay ma OTP cho giao

dich thuong mai dién tu].

PB engage VN - Huéng dan sir dung

Nhap ma PIN Xéc thyfc giao dich

Quy khach vuildng nhap m3 PIN Smart OTP

fi8u I cia M xac thic cin il trong
60 gidy

AV Xong

Ruplehsmuots

Budc 3 Budc 4

Nhap méa PIN Smart-OTP cia Quy  Man hinh ng dung hién thj ma

khach. xac thyc, nhap ma nay vao muc
ma& OTP khi thanh toan tryuc tuyén

dé tiép tuc thuc hién giao dich.
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8.8. Thu thap sinh trac hoc

11:07
Chao budi sing!
NGUYEN VAN A
Tién ich
S 0 R =]
Thanh todn Nap tién Vé méy bay Mua sdm
héa don dién thoal VnShop

B =) th =]

Vé xem phim Vé xe Khich san Vé thu

Dich vu khac

(] @ % [

Bdo cdo Tim kiém L&i sudt Ty gid
giao dich ATM/CN

63

Hb trg
A

—
,
Budc 1

Tai man hinh chinh, truy cap chtc

nang [Cai dat].
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Caidat
12}  Caidat FacelD >
Py Caidit ngdn ngd >
)  caiditthéng bio >
® D& matkhau >
@ smartore >
(3 Thuthap sinh trac hoc >
e
[sE M3
Budc 2

Trong chlc ndng [Cai dat], nhan

[Thu thép sinh trac hoc].

Thu thap sinh trac hoc

Thong tin khach hang
NGUYEN VAN A
031200

C3n cudc cdng dan
gan chip

Viét nam
03 thu thip

Quy khéch c6 thé thy thip 3! o0 iy sinh tric hoc
cho Ciin cudc meé

Téi 03 doc, hiu 1S va ddng y v Didu kién,
diéu khoan chung va Xac nhan vé cung
cap dif liéu ca nhan cho Ngan hang

Budc 3

Tai man hinh [Thu thap sinh trac
hoc], bang cach tick vao M, Ngan
hang hiéu rang Quy khach da doc
va dong y cung cap dir liéu ca
nhan cho Ngan hang.

D€ thu thap sinh trac hoc, Quy
khach nhan [Tiép tuc].

PB engage VN - Huéng dan sir dung

16:50 wil 4G 6D

Huéng dén cai dat va thu thap

Quy khach vui long sif dung cin cudc cong
din gin chip [ thé ciin cudic dé thuc hign thu
thip

L&Z

Quy khach wi long sif dung Can cuidc céng
@ dén gén chip/ Thé ciin cudc vi con han sif

dyng

Bié nghi quy khdch hang khéng sif dung gidy

i tliy thin gia mao, khdng chinh chi. Khach
@ hang chiu todn b tréch nhiém trude phap ludt

vé thing tin gidy tigtiay thén cung Eép cho

ngdn han,
| 9 i 1
Anh chyp Anh chyp bi Anih chup
bi i mat ghe Iha sdng

Budc 4
Quy khach vui long doc ky hudng
dan trén man hinh, sau dé nhan

[Tiép tuc].
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16:50 il G @D

& Huéng dén cai dit va thu thap

-

.

Can cudc cong dan

Vui long gii gidy & trong viing chup

©

Budc 5
Quy khach dat mat trudc cua thé
can cudc/ can cudc cong dan vao

vung chup. Quy khach cé thé chu

déng nhan 0 dé chup hoac

hé théng sé tu dong chup.
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16:50 RUEIER 703

& Huéng dén cai dit va thu thap

Can cudc cong dan

Vui long gilf gidy t& trong viing chup

©

Budc 6
Quy khach dat mat sau cla thé
can cudc/ can cudc cong dan vao

vung chup. Quy khach cé thé chu

déng nhén o dé chup hoac

hé théng sé tu dong chup.

Quét ma QR

Scan QRCode

bng long @3t ving chup gan wdi ma QR & mat
sau the

Budc 7

Da6i véi thé can cudc, trong
trudng hgp hé théng khdng lay
dugc thong tin cla Quy khach
thong qua anh chup 2 mat thé, hé
thong sé yéu cau quét ma QR.
Quy khéch vui Iong dua vung
chup vao ma QR cé trén mat sau

thé can cudc.

PB engage VN - Huéng dan sir dung

16:50 wil 46 €D

€ Hubng dan cai dit va thu thap

Mt ssu

Chup Iai

Budc 8

Tai man hinh nay Quy khach cé
thé kiém tra lai anh chup mat
trudc thé

Chon [Chup lai] dé chup lai anh
khac

Chon [Tiép theo] dé chuyén budc

ti€p theo.
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16:50 il 4G €0

& Hudng dan cai d&t va thu thap

\ Chup lai Tiép theo

Budc 9

Tai man hinh nay Quy khach cé
thé kiém tra lai anh chup mat sau
thé

Chon [Chup lai] dé chup lai anh
khac

Chon [Tiép theo] dé chuyén budc

tiép theo.
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: w

Hué'ng dén quét NFC

O] (@

Q misct Bufdc

Boc ma MRZ phia Bioc thé COCD gén chip
sau L0

Budc 10

Tai man hinh Hudng dan quét
NFC

- Nhan [Budc 1] dé doc ma MRZ
phia sau thé

(MRZ la 3 hang ky tu & mat sau
thé)

- Nhén [Budc 2] dé doc thé chip

San sang quét

Hoan thanh doc thé

Budc 11

Quy khach dat mat sau cta dién
thoai [én mat trudc cua thé can
cudc/ can cudc cong dan gan
chip va gilt nguyén trong qua
trinh doc.

Sau khi qua trinh doc thé hoan
tat, man hinh hién thj doc thé

thanh cong.

PB engage VN - Huéng dan sir dung

16:61 il 46 G0

Huéng dan chup chén dung

1. Gilr khudn mét ré nét bén trong
khung hinh

2. Khéng deo kinh ram/ kinh t6i mau,
khau trang

3. Dam bao chup trong diéu kién du
sang, khéng ngugc sang

Sén sang chup

Budc 12

Tai man hinh Huéng dan chup
chan dung, quy khach doc ky
hudng dan trén man hinh. Sau dé
nhan [San sang chup] dé chuyén

t&i budc tiép theo.
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16:51 wil 46 (D)

& Hudng din chup chén dung

up anh khuén mat
C mat nam trong

Budc 13
Quy khéch xac thuc khuén mat
theo hudng dan hién thi trén man

hinh.
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K&t qua ddi sanh

Loai gidy t&: Thé cin cudc
S8 dinh danh ca nhan: 0312008
Ho va tén: NGUYEN VAN A
Ngay sinh: 01/04/2000
Gidi tinh: Nam
Quéc tich: Viét Nam
Qué quan: Lién Héng, Pan Phudng,
Ha N&i
Ndi cuf tri:
Nai cép: 80 CONG AN
Ngay cdp: 28/C

C6 gid tri dén: 01/CHa

Budc 14

NEu cac thong tin cia Quy khach
dugc xac thuc, hé théng ghi nhan
quy khach thu thap sinh trac hoc
thanh cdng va hién thj cac théng tin
nhu bén dudi

Nhan [Ti€p tuc] dé chuyén budc

tiép theo.

PB engage VN - Huéng dan sir dung

16:51 wil 4G CD

K&t qua thu thap sinh tric hoc

©

Quy khach thanh cong
Thu thap sinh tric hoc

Hovaten NGUYEN VAN A
Sé CIF 0207w
S8 dinh danh ¢ nhan 03120000
Ngay thu thap 28/08/2025
Trang théi thu thip D thu thip

7] «
Luudnh Thoat

Budc 15

Man hinh hién thi xac nhan thu
thap thanh cdng cda Quy khach
Nhan [Luu &nh] dé tai x4c nhan
vé thiét bi

Nhan [Thoat] dé quay vé man

hinh Thu thép sinh trac hoc.

191



@ PUBLIC BANK VIETNAM

8.9. Cai dat anh dai dién

13:15

Chao budi chiéu
‘ NGUYEN VAN A
©8ng nhap lin cudi: 20/08/2025 - 14159 - (UTC+, Viét Na

Tién ich
= 0 = A=)
Thanh todn Nap tién Vé méy bay Mua sém
héa don dién thoai Vnshop
==} 2] fha &8
Vé xem phim Véxe Khach san Vé tau
Dich vu khac
() Q % [~
Béo cdo Tim kiém Lai sudt TV gid
giao dich ATMJCN
Hb trg
A o
Trang chi
Budc 1

Tai man hinh chinh, nhan vao

2N

biéu tuong -

4
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241 anh dal cién @
Sy xulit 54
Budc 2

Nhan vao chiic néng [Déi anh dai

dién].

Thay ddi anh dy dgn

Tir Camess

TG Thu vign anh

Budc 3: Thiét bi iOS

Tai man hinh chifc nang

[Thay d6i anh dai dién], nhan

tuy chon truy cap anh [TU
Camera] hoac [TU Thu vién

anh].

PB engage VN - Huéng dan sir dung

%

“P8 engage VN mudn truy cip
déy 40 vio Thy vién anh ca
ban.

Quy khach vui long cho pheép ung
dung Uy €30 thy vin snh dé thue

nidn chis niing quét ma QR, cap nkit
anh ol dign

15.710 3nh. 461 viieo

Ak o2 thE 2hUs U0 11w dios Bén ket vl v
tri. shing tin chiy s8u, o) trich v dm
tharn

‘ Gidi han truy cép...

Cho phép truy cép day du

Tl chél

Budc 4: Thiét bi iOS

Ghi chd: Vi du minh hoa khi chon anh tu thu
vién

Néu dang nhap Ung dung lan dau sau khi
tai tng dung, man hinh sé& hién thj thong
bao yéu cau quyén truy cap, nhan [Cho
phép truy cap day da] hoac [Gidi han truy
cap]. Sau do chon anh bat ky, ing dung sé
cap nhat tugng Ung.
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Q_ Tim kiém Google Photos

@ PB enage VN sé chicé quyén
try cap vao nhimmg anh ban chon

Doéng

Thay doi anh dai dién

Tlr Camera
Tir thur vién y ' ) E
Xem trudc Xong
I g
Budc 3 (*): Thiét bi Android Budc 4 (*): Thiét bi Android

Tai man hinh chirc ndng [Thay déi  Ghi chi: Vi du minh hoa khi chon anh ti

anh dai dién], nhan tiy chon truy  thu vién

cap anh [Tir Camera] hodc [Tur Chon anh bat ky. Sau d6 nhéan
Thu vién]. [Xong], ing dung sé cap nhat
tuagng Ung.
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