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I. GENERAL
1. Introduction to PB engage VN application
> PB engage VN application is an online banking service provided by Public Bank

Vietnam (PBVN) to individual customers to perform financial & non-financial
transactions remotely using a mobile device

» List of functions provided:
e Financial functions:

o Inquire current account / fixed deposit account / loan account balance and transaction
history

o Fund transfer: Internal fund transfer, External fund transfer, NAPAS 24/7 fast transfer
Online fixed deposit placement and withdrawal

o Bill payment: Top-up, Electric bill, water bill, air ticket, educational bill,
telecommunication bill, cable television bill etc

o QR Pay: Bill payment via QR code
e Utility functions:
Beneficiary directory management
Bill directory management
Nearest ATM/Branch/Transaction Bureau search
Interest rate/Exchange rate inquiry
e Setting functions:
Change login password
Language setup
Fingerprint ID/Face ID setup
Default current account setup
Notification setting

o O O O O

General Safety Precautions

General precaution e  Avoid using public public WIFI to login to PB engage VN

when using PB e Do not download PB engage VN on jail broken mobile devices
engage VN

PB engage VN e Do not save your password on your device

password e Change your password frequently (at least once a year)

e Do not select password that can be easily guessed
e Never disclose your password to anyone
Note: The Bank will never ask for your password

e Take all reasonable measures to ensure that your password is
always secured
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2. Download and Install PB engage VN application

D »

Appstore  Google Play

Step 1: Tap the Google Play Store icon on your Android (for Android operating system) or
App Store application (for iOS operating system)

Q. PB Engage VN & Cancel

Step 2: Select the search button and type “PB engage VN”

PB Engage VN
*2&P Finance GET

Step 3: Click the PB engage VN application, download and install the application. The
application’s icon will be added to your device’s Home screen upon successful installation

PBVN/ML/BOD/05/2022 Page 4
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3. Registration

15:63

« TestFlight

Good afternoon!
VALUED CUSTOMER

Log

Activate PB Engage VN service

®e ©o© & ©

Account Transfer  Fixed deposit  Beneficiary
list
Utilities
Do
8 = 0 R
QR Pay Bill payment Top-up Air ticket

O mmmrnen |
OWN A CAR RIGHT NOW

WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

~ ~ i S

]

Home page

Terms & Conditions

R, 18001198

www.publicoank com.vn

(This Terms and Conditions is an integral part of
PBVN e-Banking Service Application cum
opening and utilization Contract

The Internet Banking and Mobile Banking - PB
Engage VN (hereafter referred to as e-Banking
Service) allow communication and interaction
between Public Bank Vietnam and the Customer.

Before accessing the e-Banking Service and/or
using all or any of its features, the Customer
must read, understand and agree to be bound by
the Terms and Conditions herein as well as any
other terms which the Bank may prescribe. If the
Customer does not agree to accept any of the
Terms and Conditions, the Customer is advised
to immediately discontinue access and/or use of
the e-Banking Service.

The Customer’s access or use of the e-Banking
Service shall be at the Customer’s own risk and
initiative. The Customer shall be responsible for
compliance of all applicable laws.

Username and Password used to log on PB Engage VN
application is the same as Internet Banking account

PB engage VN — User Guide

< Activate PB Engage VN service

Confirm (9s)

0203000000001 -

' [——

~

Activated successfully

Step 4

Step 5

Step 6

PBVN/ML/BOD/05/2022
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Step 1: Open PB engage VN application, click << Activate PB engage VN service >>
Step 2: Read the service’s Terms & Conditions and click << Agree >>

Step 3: Enter your Internet Banking’s Username, Password and Captcha verification code
Step 4: Enter OTP sent to your registered phone number

Step 5: Select a default current account

Step 6: The application will notify successful activation. Click << Login >> to proceed to the
Login screen
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4. Login

PB engage VN — User Guide

a. First time login / Login on a different device

16:34

. VALUED CUSTOMER

e © & ©

Account Transfer Fixed Beneficiary
deposit
Utilities
QR Pay Bill payment Top-up Air ticket

e SUBLS BAMCVIETHAM, &

"y

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Ll
Other Services
(] @ % [
Traneaction Search for b met rate Fychanns rate

0203000000001

e o & €6

Account Transfer Fixed Beneficiary
deposit list
Utilities
8 = 0 R
QR Pay Bill payment Top-up Air ticket

@romsmmmnrinn 4

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

Home page

Step 4

PBVN/ML/BOD/05/2022

Login authentication

Welcome to

Step 2 Step 3

Step 1: Click << Login >> at the Home screen
Step 2: Enter your Internet Banking Username and Password
Step 3: Enter OTP sent to your registered phone number

Step 4: The application will display the Home screen after
login successfully

Page 7
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b. Login by Face ID
Note:

PB engage VN — User Guide

e Your device must have the Face ID function in order to use this function

e Face ID login function must be activated in the PB engage VN application
Note: Please refer to page 72 for steps to activate / deactivate Face 1D login

e Login via Face ID will be applicable from the next login onwards

e Login by Face ID may not be available to some iOS device and not available for Android

device

Procedures:

16:34

Good afterncon
. VALUED CUSTOMER

Utilities

8 = 0 X

QR Pay Bill payment Top-up Air ticket

@rimmmmonin 4

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

16:34

&« PUBLIC BANK VIETNAM

VALUED CUSTOMER

Password

FACE ID

@ @ % k2 Forgot password?
Tr::’nrﬁn Seareh fa to Fuek :Lj
Step 1 Step 2 Step 3
PBVN/ML/BOD/05/2022 Page 8
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16:34
Good afternoon
VALUED CUSTOMER
0203000000001
.....
e o @
Account Transfer Fixed
deposit
Utilities
] & 0
QR Pay Bill payment Top-up

©rums oo + |
; -

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

(]

Home page

Details @

Beneficiary
list

R

Air ticket

Step 4

Step 1: Click << Login >> at the PB engage VN Home screen

rA
l’!
Step 2: Click the Face ID icon to login using Face 1D

PB engage VN — User Guide

The following notification will appear if Face ID login function is not activated:

Motification

Please login to the application and access to

reatura

Close

Step 3: Scan your Face 1D when prompted

Step 4: The application will display the Home screen after successful login

PBVN/ML/BOD/05/2022
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c. Login by Fingerprint

Note:

e Your device must have the Fingerprint security function

PB engage VN — User Guide

e Fingerprint login function must be activated in the PB engage VN application
Note: Please refer to page 72 for steps to activate / deactivate fingerprint login

e Login via fingerprint will be applicable from the next login onwards

Procedures:

16:34

Good afternoon
. VALUED CUSTOMER

e © & ©

Account Transfer Fixed Beneficiary
deposit list
Utilities
QR Pay Bill payment Top-up Air ticket

s nacmriam 4 4
OWN A CAR RIGHT NOW

WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

.

Other Services

PUBLIC BANK VIETNAM

VALUED CUSTOMER

v R:

g

Password

@ @ % [ Forgot password?
Yr:-nﬁn:m-:i " Search for " net rate Fvchanos "
Step 1 Step 2 Step 3
PBVN/ML/BOD/05/2022
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16:34
' VALUED CUSTOMER
0203000000001
.....
e o @
Account Transfer Fixed
deposit
Utilities
8 = 0
QR Pay Bill payment Top-up

©rums oo + |
; -

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

(]

Home page

Beneficiary
list

R

Air ticket

Step 4

Step 1: Click << Login >> at the PB engage VN Home screen

Step 2: Click the fingerprint icon . to login using fingerprint
The following notification will appear if fingerprint login function is not activated:

Notification

Please login to the application and access to
"TouchlD Setting" function for activation of this

feature

Close

Step 3: Scan your fingerprint when prompted

Step 4: The application will display the Home screen after successful login

PB engage VN — User Guide
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5. Logout

16:03

‘ VALUED CUSTOMER

Current account
0209000096541

ttttt

Account Transfer  Fixed deposit

Utilities
8 = 0
QR Pay Bill payment Top-up

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

Details @)

VND

Beneficiary
list

=

Air ticket

. VALUED CUSTOMER

e o e

emw t";*
OWN A CAR RIGHT NOW

WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

Account Transfer Fixed deposit  Beneficiary
list
Utilities
QR Pay Bill payment Top-up Air ticket

(7] Q@ % [~
Transaction Search for Interest rate  Exchange rate
report ATM/Branch
] a @ o]
Home page t \

Step 4

PB engage VN — User Guide

Notification

Do you want to end this login session?

b

Change avatar

Logout

Last login: 04:18:04 - 05/04/2022

Step 2 Step 3

Step 1: Click on your profile icon at the PB engage VN
homescreen

Step 2: Click << Logout >>
Step 3: Click << Agree >>

Step 4: The application displays the Home screen (before
login)

PBVN/ML/BOD/05/2022
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1. USER MANUAL
1. Account
a. View account list

PB engage VN — User Guide

This function enables you to view and query all your PBVN accounts details

16:34
. VALUED CUSTOMER
0203000000001
(] [ -
Account Transfer Fixed
deposit
Utilities
& = n]
GRPay  Billpayment  Top-up

Other Services

Step 1

Step 1: Click << Account >> at PB engage VN Home screen

. Current account -
2 accounts

@ Fixed Deposit Account -~
2

cccccccc

‘ Loan Account -
1a

Account

1,148,059,146 VND

154,820,012 VND

669,000,000 VND

Step 2

Step 2: The Account List will be displayed. At this screen, you can:

e Click to return to the Home screen
e Click to refresh the screen

e Click E to view Current account/Fixed deposit account/Loan account details:

17:42

< Account

Current account -

0203000000001 [l Detault [>]

648,059,146 VND

0100000000261 [l ©

500,000,000 VND

Fixed Deposit Account -
2 accounts
Dratpiisiclyalfialance 154,820,012 VND
‘ Loan Account v

1 account ts

669,000,000 VND

17:45 . -
= Account S
. Current account »

2 accounts

lable balance 1,148,059,146 VND

@@ Fixed Deposit Account -
2 accounts

154,820,012 VND

52,889,040 VND
14/06/2022

101,930,972 VND
16/12/2021

‘ Loan Account -
1 accoun ts

669,000,000 VND

17:45 @ -
< Account ‘S
Current account »

1,148,059,146 VND

Fixed Deposit Account -

154,820,012 VND

Loan Account -

ding balance 669,000,000 VND

669,000,000 VND

Current Account

Fixed Deposit Account

Loan Account

PBVN/ML/BOD/05/2022
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b. View account detail
i. Current account
At the Current Account List

screen, you can.

e Click to copy the

account number

e Click E’] to view
information details of the
selected Current account:

Account Information

0203000000001 (!

Account detail

Account Holder

Account holding branch

Current balance

Available balance

pefault = 82

648,059,146 VND

VALUED CUSTOMER
HA NOI BRANCH
648,059,146 VND

648,059,146 VND

Earmarked amount 0 VND
Demand depositinterest
0.1%
rate
Currency type VND
() = S 8] =
Transaction Fund Online Top-up Bill
History transfer deposit mobile payment
phone

PB engage VN — User Guide

At this screen, you may:
o Click [ to return to the

ii. Fixed deposit account

At the Fixed Deposit

Account List screen, click
on to view information

Account Information

Home screen
Tick ™ to set default for
the current account

Click © to see the
history transaction of the
account

Click = to perform fund
transfer

Click © to place online
Fixed deposit

Click (] to perform
phone top-up

Click =l to perform bill
payment

At this screen, you may:

e Click A to return to the
Home screen

0207350000021
detail of the selected Fixed oo e 10,000,000 YND : P .
DepOSIt Account: Wiatirity date 05/05/2022 L CI |Ck to View
Pt transaction histo ry
Account Holder VALUED CUSTOMER ° CI ICk ﬁ to perform
Hvonthe withdrawal (Does not
Account opening date /04 - .
e . apply for Fixed deposit
Start date of current
Shosea account(s) opened at the
o il sa%pa counter)
Currency type VND
Interest payment method Adding interes} to
principal
Interest at maturity 27,945 VND
() O
Transaction Close online
Wetoy | red
PBVN/ML/BOD/05/2022 Page 14
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iii. Loan Account

At the Loan Account List At this screen, you may:

screen, click to view
information detail of the
selected Loan Account:

Account Information

Account detail

Account Holder

Total released amount

Normal balance

669,000,000 VND

VALUED CUSTOMER
Loan account number 0606560015001
Beneficiary account
: 0609140000736
number
First drawndown date 04/02/2015
Maturity Date 10/01/2030

1,250,000,000 VND

669,000,000 VND

Currency type VND
Loan interest rate 9.1%
Overdue balance 0 VND
Status Overdue
Next principal due date 10/02/2022
Next interest due date 10/02/2022

c. View transaction history

e Click E] to return to the
Home screen

Click © at the account information screen to view account transaction history:

All Credit amount

Nuoc Cong ty CP Nuoc sach so...

Close fixed deposit account

Default

647,765,999 VND

Debit amount

-193,147 VND

Online fixed deposit placement

Transfer

Transfer

- 2,000,000 VND

- 2,000,000 VND

- 2,000,000 VND

Note: You can inquire transaction history up to the last three (3) months

PBVN/ML/BOD/05/2022
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2. Fund Transfer

a. Internal Fund Transfer within PBVN
This function enables you to make fund transfers to other PBVN accounts

i. To the same Account Holder

. VALUED CUSTOMER

0702140001177

Details @

wexxx YND

® © & 6

Account Transfer Fixed Beneficiary
deposit list
Utilities
82 = 0 =
QR Pay Bill payment Top-up Air ticket

Bt 4

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

Home page

Transfer

o
n.
23

Internal fund 247 NAPAS Normal
transfer within fund transfer interbank fund
PBVN transfer

Beneficiary list

Internal fund transfer within PEVN -

0609000012080
TRAN HONG TWA

0600140000342
NMLINH

0200189200002
HANH TCP EUR

0709003700077
HANH TCP

0208000000017
HANH TCP VND

Fast transfer Napas 247 via account number W

0129837294
NGUYEN VAN TEST
NH TMCP Dong A

PB engage VN — User Guide

14:56 Wl

< Internal fund transfer within PBVN

0702140001177 ~

5,246,664,537 VND

Transfer to

Same account holder Different account holder

3507140000138 -

Transaction information

500,000 VND

Transfer

Step 1

il

Transaction confirmation

Debit account 0702140001177
Bene y account 3507140000138
Beneficiary Bank Public Bank Vietnam
Beneficiary name VALUED CUSTOMER 2
Amount 500,000 VND

Free
Content Transfer

Continue

Transaction authentication

Please enter the authentication code sent to your
phone number 035%***+49

DEEEEE

Confirm (12s)

Step 3

Wl

g PUBLIC BANK VIETNAM

N ’ 4

Successful transaction

Your transaction has been executed su

500,000 VND

Beneficiary name

VALUED CUSTOMER 2

Beneficiary account

3507140000138

Public Bank Vietnam

14/02/2022
14:55:32
Content Transfer
Reference Code B5931NBJ9851140082
< kd A
Share Savephoto  Home page

Make another transaction

Step 4

PBVN/ML/BOD/05/2022

Step 5

Step 6
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Step 1: Click << Transfer >> at PB engage VN Home screen
Step 2: Click << Internal fund transfer within PBVN >>

Step 3:

e Select Debit Account

e Select << Same Account Holder >>

e Select the beneficiary account

e Enter transaction amount and transaction content

Step 4: Check to ensure that all the input information are correct. Then click << Continue >>

Step 5: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FacelD/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 6: The system prompts transaction successful notification. At this screen, you can:

e Click << Share >> to capture screenshot and send via Bluetooth/Zalo/etc.
e Click << Save photo >> to capture and save screenshot into your device
e Click << Home page >> to return to the application homepage

e Click << Make another transaction >> to do another transaction

PBVN/ML/BOD/05/2022 Page 17
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Transfer

3

ii. To another Account Holder
14:53
‘ VALUED CUSTOMER
Details @
0702140001177
—

e © & 6

Account Transfer Fixed Beneficiary
deposit list
Utilities
82 = 0 =
QR Pay Bill payment Top-up Air ticket

B -ueuemamcviEran +
. .

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

Home page

Internal fund 24/7 NAPAS Normal
transfer within fund transfer interbank fund
PBVN transfer
Beneficiary list
Internal fund transfer within PBVN -
0609000012080

TRAN HONG TWA

0600140000342
NMLINH

0200189200002
HANH TCP EUR

0709003700077
HANH TCP

0208000000017
HANH TCP YND

Fast transfer Napas 247 via account number v

0129837294
NGUYEN VAN TEST
NH TMCP Dong A

PB engage VN — User Guide

14:58

< Internal fund transfer within PBVN

D unt

0702140001177 ~

5,246,664,537 VND

Transfer to

Same account holder Different account holder

0600140000342

VALUED CUSTOMER 2 e

Save beneficiary list

Transaction information

1,000,000 VND
Transfer
Charges to be borne by remitter -

Continue

Step 1

Transaction confirmation

0702140001177

Debit acco

0600140000342

Public Bank Vietnam

Beneficiary name VALUED CUSTOMER 2
Amount 1,000,000 VND
Fee (VAT included) Free
Cost beare Remitter
Content Transfer

Step 2

Transaction authentication

Please enter the authentication code sent to your
phone number 035*=***49

GEEEEE

Step 3

e PUBLIC BANK VIETNAM

‘w &

Successful transaction

ction has been executed succ

1,000,000 VND

Your tra

VALUED CUSTOMER 2

Beneficiary name

Beneficiar

0600140000342

Beneficiary Bank

Public Bank Vietnam

14/02/2022
14:58:36
Conten Transfer
B5931NBJ1293770083
< | @
Share Savephoto  Home page

Make another acti

Step 6

PBVN/ML/BOD/05/2022
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Step 1: Click << Transfer >> at PB engage VN Home screen

Step 2: Click << Internal fund transfer within PBVN >>

Step 3:

Select Debit account
Select << Different Account Holder >>

PB engage VN — User Guide

Click g icon to select an account from Beneficiary List or enter Beneficiary’s Account

Number
Enter Transaction Amount and Transaction Content
Select Cost Bearer

Step 4: Check to ensure that all the input information are correct. Then click << Continue >>

Step 5: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FacelD/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 6: The system prompts transaction successful notification. At this screen, you can:

Click << Share >> to capture this screenshot and send via Bluetooth/Zalo/etc.
Click << Save photo >> to capture and save this screenshot into your device
Click << Home page >> to return to the application homepage

Click << Make another transaction >> to do another transaction

PBVN/ML/BOD/05/2022
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b. 24/7 NAPAS Fund Transfer
This function enables you to make instant fund transfers to accounts at other Vietnamese

banks

i. ViaBank Account Number

14:53

Details @

0702140001177

%% YND

e © & ©

Account Transfer Fixed Beneficiary
deposit list
Utilities
82 = 0 R
QR Pay Bill payment Top-up Air ticket

e S

o

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

Home page

Transfer

#)
f:
-3

Internal fund 24/7 NAPAS Normal
transfer within fund transfer interbank fund
PBVN transfer

Beneficiary list

Internal fund transfer within PBVN o

0609000012080
TRAN HONG TWA

0600140000342
NMLINH

0200189200002
HANH TCP EUR

0709003700077
HANH TCP

0208000000017
HANH TCP VND

Fast transfer Napas 247 via account number v

0129837294
NGUYEN VAN TEST

NH TMCP Dong A

PB engage VN — User Guide

24/7 NAPAS fund transfer

0702140001177 ~

5,245,664,537 VND

Transfer to

Account Number Card Number

NH TMCP Dong A v

0129837294
VALUED CUSTOMER 2

Save beneficiary list

Transaction information

2,000,000 VND
Transfer
Charges to be borne by remitter -

Continue

Step 1

Transaction confirmation

Debit account 0702140001177
Beneficiary account 0129837294
Benefi name VALUED CUSTOMER 2

Beneficiary Bank NH TMCP Dong A

Amount 2,000,000 VND
Fee (VAT included) Free
Cost bearer Remitter
Content Transfer

Step 2

Transaction authentication

Please enter the authentication code sent to your
phone number 035*=*+*49

LEEEEE

Confirm (15s)

Step 3

PUBLIC BANK VIETNAM

Successful transaction

ction has been executed successfully

2,000,000 VND

VALUED CUSTOMER 2

Beneficiary name

Ben

0129837294

NH TMCP Dong A

14/02/2022
15:00:48

Content Transfer

nce Code B5931NBJ803893008
4q

< ao A

Share Save photo  Home page

Make another transaction

Step 4

Step 5

Step 6

PBVN/ML/BOD/05/2022

Page 20




@ PUBLIC BANK VIETNAM

PB engage VN — User Guide

Step 1: Click << Transfer >> at PB engage VN Home screen

Step 2: Select << 24/7 NAPAS fund transfer >>

Step 3:

Select Debit Account
Select << Account Number >>
Select the Beneficiary Bank from the dropdown list

Click E icon to select an account from Beneficiary Book or enter Beneficiary’s Account
Number

Enter Transaction Amount and Transaction Content
Select Cost Bearer

Step 4: Check to ensure that all the input information are correct. Click << Continue >>

Step 5: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FacelD/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 6: The system prompts transaction successful notification. At this screen, you can:

Click on << Share >> to capture this screenshot and send via Bluetooth/Zalo/etc.
Click on << Save photo >> to capture and save this screenshot into your device
Click on << Home page >> to return to the application homepage

Click on << Make another transaction >> to perform another fund transfer
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VALUED CUSTOMER

0702140001177

%% YND

s BANAETIAM, §
e Yy
OWN A CAR RIGHT NOW

WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

Home page

Details @

e © & ©

Account Transfer Fixed Beneficiary
deposit list
Utilities
82 = 0 R
QR Pay Bill payment Top-up Air ticket

. Via ATM Card Number

Transfer

Internal fund 24/7 NAPAS Normal
transfer within fund transfer interbank fund
PBVN transfer

Beneficiary list

Internal fund transfer within PBYN e

0609000012080
TRAN HONG TWA

0600140000342
NMLINH

0200189200002
HANH TCP EUR

0709003700077
HANH TCP

0208000000017
HANH TCP VND

Fast transfer Napas 247 via account number -

0129837294
NGUYEN VAN TEST

NH TMCP Dong A

PB engage VN — User Guide

24/7 NAPAS fund transfer

5,243,664,537 VND

Transfer to

Account Number Card Number

9704060129837294
VALUED CUSTOMER 2 2]
NH TMCP Dong A

Save beneficiary list

NGUYEN VAN NAPAS
Transaction information

1,000,000 VND
Transfer

Charges to be borne by remitter -

Continue

Step 1

Transaction confirmation

Debit account

Beneficiary card number

0702140001177
9704060129837294
ame VALUED CUSTOMER 2
NH TMCP Dong A

Amount 1,000,000 VND

Free

Remitter

Transfer

Step 2

Transaction authentication

Please enter the authentication code sent te your
phone number 035****49

[ElEHENE)

Step 3

@ PUBLIC BANK VIETNAM

Successful transaction

Your tran: ion has been executed successfully
1,000,000 VND
Beneficiary name VALUED CUSTOMER 2
9704060129837294
NH TMCP Dong A
14/02/2022
15:35:29
Content Transfer
B5931NBJ86002400§
< i (]
Share Save photo Home page

ke another transaction

Step 4

PBVN/ML/BOD/05/2022

Step 6
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Step 1: Click << Transfer >> at PB engage VN Home screen

Step 2: Click << 24/7 NAPAS fund transfer >>

Step 3:

Select Debit Account
Select << Card Number >>

Click g icon to select a beneficiary from Beneficiary List or enter Beneficiary’s ATM
Card Number

Enter Transaction Amount and Transaction Content
Select Cost Bearer

Step 4: Check to ensure that all the input information are correct. Click << Continue >>

Step 5: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FacelD/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 6: The system prompts transaction successful notification. At this screen, you can:

Click << Share >> to capture this screenshot and send via Bluetooth/Zalo/etc.
Click << Save photo >> to capture and save this screenshot into your device
Click << Home page >> to return to the application homepage

Click << Make another transaction >> to perform another fund transfer

PBVN/ML/BOD/05/2022 Page 23
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¢. Normal interbank fund transfer

PB engage VN — User Guide

This function enables you to make fund transfers to accounts at other domestic banks. After
you have successfully sent remittance order, PBVN will process to remit to Beneficiary’s

account

VALUED CUSTOMER

Details @

0702140001177

sexxx YND

e © & 6

Account Transfer Fixed Beneficiary
deposit list
Utilities
82 = 0 R
QR Pay Bill payment Top-up Air ticket

s P

vy

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

Home page

Transfer

(+)
@:
=3

Internal fund 24/7 NAPAS Normal
transfer within fund transfer interbank fund
PBVN transfer

Beneficiary list

Internal fund transfer within PBYN e

0609000012080
TRAN HONG TWA

0600140000342
NMLINH

0200189200002
HANH TCP EUR

0709003700077
HANH TCP

0208000000017
HANH TCP VND

Fast transfer Napas 247 via account number -

0129837294
NGUYEN VAN TEST

NH TMCP Dong A

il

= Normal interbank fund transfer

viveisuvUiizs T

5,243,664,537 VND

Transfer to

Ngan hang The Hongkong and Shanghai -

NH The Hongkong and Shanghai CN Ha Noi  w

123456 a

VALUED CUSTOMER 2

Save beneficiary list

Transaction information

2,000,000 VND ¥
Transfer
Charges to be borne by remitter -

Step 1

Transaction confirmation

Debit account 0702140001177
Beneficiary account 123456
VALUED CUSTOMER 2

Beneficiary name

Beneficiary Bank Ngan hang The

Hongkong and
Shanghai

Amount 2,000,000 VND
Cost bearer Remitter

Content Transfer

Step 2

Transaction authentication

Please enter the authentication code sent to your
phone number 035****49

REaEEEE

Confirm (16s)

Make another transaction

Step 3

@ PUBLIC BANK VIETNAM

Successful transaction

Your order has bee nt to the Bank and will be
processed shortly
2,000,000 VND
Beneficiary name VALUED CUSTOMER 2
Beneficiary account 123456

Ngan hang The
Hongkong and
Shanghai

Transaction time

14/02/2022
15:16:09

Content Transfer

B5931NBJ8152060090

< = A

Share Save photo Home page

Step 4

PBVN/ML/BOD/05/2022

Step 5

Step 6
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Step 1: Click << Transfer >> at PB engage VN Home screen
Step 2: Click << Normal interbank fund transfer >>

Step 3:

e Select Debit Account
e Select the Beneficiary Bank from the dropdown list
e Select the Beneficiary Bank’s Branch from the dropdown list

e Click E icon to select a beneficiary from Beneficiary Book or enter Beneficiary’s
Account Number

e Enter Transaction Amount, select Currency Type and enter Transaction Content
e Select Cost bearer

Step 4: Check to ensure that all the input information are correct. Click << Continue >>

Step 5: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FacelD/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 6: The system notifies for successful installation. At this screen, you can:

e Click << Share >> to capture this screenshot and send via Bluetooth/Zalo/etc.
e Click << Save photo >> to capture and save this screenshot into your device
e Click << Home page >> to return to the application homepage

e Click << Make another transaction >> to perform another fund transfer
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d. Beneficiary List

The beneficiary list functions enables you to save or edit beneficiary account information
which can be used for transactions such as fund transfers

i. View Beneficiary List

Good afterncon Beneficiary list Close
VALUED CUSTOMER
0600140000342
VALUED CUSTOMER 2
0702140001177 ithi
Internal fund transfer within PBYN - . O ST OMERS
* 9609000012060 ¢ Internal fund transfer
**%% YND L dnry Transfer Type within PEVN
0600140000342
. ﬁ 6 e NMLINH
Account Transfer Fixed Beneficiary 0200189200002
deposit list HANH TCP EUR
0709003700077
Utilities HANH TCP
0208000000017
] = 0 b4 HANH TCP YND
QR Pay Bill payment Top-up Air ticket
Fast transfer Napas 247 via account number Y
0129837294
egmmwm‘.w“ - NGUYEN VAN TEST
OWN A CAR RIGHT NOW NH TRMCP Dang A
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE
s Normal interbank fund transfer -
3588869
— Sewices SRR ORI m
ANK OF TOKYO - MITSUBISH
[
Home page 6. 856993 e Edit
— W 0i0V- Ny ameiitainiadinsr €0 VN —

Step 1 Step 2 Step 3

Step 1: Click << Beneficiary list >> at PB engage VN Home screen
Step 2: Click a beneficiary account to view detail

Step 3: Click << Make transaction >> to perform a transaction to the beneficiary or click <<
Edit >> to modify the beneficiary detail
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VALUED CUSTOMER

Details @

0702140001177

sexxx YND

e © & ©6

Account Transfer Fixed Beneficiary
deposit list
Utilities
QR Pay Bill payment Top-up Air ticket

Brmmmmririon 44 g

OWN A CAR RIGHT NOW .
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

Home page

i. Add new Beneficiary

Beneficiary list

Internal fund transfer within PBVN -

0609000012080
TRAN HONG TWA

0600140000342
NMLINH

0200189200002
HANH TCP EUR

0709003700077
HANH TCP

0208000000017
HANH TCP YND

Fast transfer Napas 247 via account number -

0129837294
NGUYEN VAN TEST

NH TMCP Dong A

Normal interbank fund transfer v

3588869
BUI THI ANH NAM
BANK OF TOKYO

856993 °

B i 11 14

Add new beneficiary

Normal interbank fund transfer v
Beneficiary Bank -
Account holding branch -

Beneficiary account

il

Beneficiary list

Internal fund transfer within PBVN -

0609000012080
TRAN HONG TWA

0600140000342
NMLINH

0200189200002
HANH TCP EUR

0709003700077
HANH TCP

0208000000017
HANH TCP VND

Fast transfer Napas 247 via account number -

0129837294
NGUYEN VAN TEST
NH TMCP Deng A

Normal interbank fund transfer -

123456

oY

BAOVIET BankuNH TMER 880 Vit

3588869 e
BUI THI ANH NAM

Step 4

PBVN/ML/BOD/05/2022

PB engage VN — User Guide

Transfer Type Close

Internal fund transfer within PBVM )
Fast transfer Mapas 247 via account number
Fast transfer Mapas 247 via card number

Normal interbank fund transfer

Step 3

Page 27
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Step 1: Click << Beneficiary list >> at PB engage VN Home screen

Step 2: Click [+ icon to add a new directory

Step 3: Click on the dropdown list to select Transfer Type

Note: Beneficiary’s account number must be saved according to the transfer type (i.e., if you

want to use the beneficiary account for Normal interbank fund transfer, select Normal interbank
fund transfer)

Step 4: Enter required information required. Then click << Add New >>

Step 5: The application prompts successful creation notification
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iii. Update Beneficiary Information

’ VALUED CUSTOMER

0702140001177

Details @

wexxx YND

e © & 6

Account Transfer Fixed Beneficiary
deposit list
Utilities
82 = 0 =
QR Pay Bill payment Top-up Air ticket

LG AMMET AN
e . -
A o

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

Home page

Beneficiary list

Internal fund transfer within PBVN

0609000012080
TRAN HONG TWA

0600140000342
NMLINH

0200189200002
HANH TCP EUR

0709003700077
HANH TCP

0208000000017
HANH TCP YND

Fast transfer Napas 247 via account number

0129837294
NGUYEN VAN TEST

Normal interbank fund transfer

3588869
BUI THI ANH NAM
BA =

OKYO - MITSU

® 856993

DV —

PB engage VN — User Guide

Beneficiary list

NMLINH

0200189200002
HANH TCP EUR

0709003700077
HANH TCP

0208000000017
HANH TCP YND

Fast transfer Napas 247 via account number »

0129837294
NGUYEN VAN TEST

NH TMCP Dong A

Normal interbank fund transfer -

3588869
BUI THI ANH NAM

BANK OF TOKYO

856993
BIDV-Ngéan Hang B

006258933

Step 1

Edit beneficiary

Normal interbank fund transfer -
BAOVIET Bank-NH TMCP Bao Viét v
NH TMCP Bao Viet Hoi so chinh -
123456

DING HE YING

JD

Step 2

Beneficiary list

NMLINH

0200189200002
HANH TCP EUR

0709003700077
HANH TCP

0208000000017
HANH TCP VND

Fast transfer Napas 247 via account number

0129837294
NGUYEN VAN TEST

Normal interbank fund transfer
123456

[ ’> )

BAOVIET Bank-NH TMC

3588869

@, 856993
v ;

BIDV-Ngan Hang Bdu Tu va Phat t

006258933

Step 4

Step 5

Step 3

PBVN/ML/BOD/05/2022
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Step 1: Click << Beneficiary list >> at PB engage VN Home screen

Step 2: Search for the beneficiary you want to edit

Step 3: Swipe your finger to the left of the beneficiary and click E icon
Step 4: Edit the information and click << Update >>

Step 5: The application prompts successful updated notification
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iv. Delete a beneficiary

16:34 all wll
Good afternoo Beneficiary list Beneficiary list
VALUED CUSTOMER
Current account Details @
0203000000001 NMLINH NMLINH
0200189200002 0200189200002
Available balance *ea2¢ VND HANH TCP EUR HANH TCP EUR
0709003700077 0709003700077
. . H e HANH TCP HANH TCP
7 0208000000017 0208000000017
Account Transfer dl;l;::i‘ Eenii::iary HANH TCP VND HANH TCP YND
i
Utilities Fast transfer Napas 247 via account number v Fast transfer Napas 247 via account number -
0129837294 0129837294
8 = 0 b4 NGUYEN VAN TEST NGUYEN VAN TEST
NH TMCP Dong A NH TMCP Dong A
QR Pay Bill payment Top-up Air ticket
Normal interbank fund transfer - Normal interbank fund transfer -
. .
e-u-.nnm"v;m 4, - ~ 123456 ” 123456
OWN A CAR RIGHTNOW ~ # @ 3 @ s [ 4 o
WITH OUR SPECIAL BAOVIET Bank-NH TMCP Ba BAOVIET Bank-NH TMCP Bao \|
VEHICLE LOAN PACKAGE
. 3588869 3588869
e BUI THI ANH NAM BUI THI ANH NAM
BANK O KYO BANK OF TOKYO - MIT:
OthienSerVicas &. 856993 4. 856993
‘ g @ ﬁ‘ BIDV-Ngan Hang Dau Tu va Phat trién VA v BIDV-Ngin Hang Dau Tu va Phat trién VN
Home page i d il ° e
006258933 006258933

Delete beneficiary

Step 2

Beneficiary list

NMLINH

0200189200002
HANH TCP EUR

0709003700077
HANH TCP

0208000000017
HANH TCP VND

Fast transfer Napas 247 via account number .
0129837294
Cancel Delete NGUYEN VAN TEST
)
Normal interbank fund transfer v

Step 4

3588869
BUI THI ANH NAM

ANK OF TOKYO - MITS

R

Z)

006258933
WINTER
CITI BANK

EI 1845236199

Step 5

Step 3

PBVN/ML/BOD/05/2022
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Step 1: Click << Beneficiary list >> at PB engage VN Home screen

Step 2: Search for a directory you want to delete

Step 3: Swipe your finger to the left of the directory and click ﬂ icon
Step 4: The application will prompt for confirmation. Click << Delete >> to proceed

Step 5: The application prompts successful deletion notification
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3. Online fixed deposit service

This function enables you to open and withdraw fixed deposit accounts online

a. Open online fixed deposit account

16:34
‘ VALUED CUSTOMER
! account Details @
0203000000001
. srees UND

e © & 6

Account Transfer Fixed Beneficiary
deposit list
Utilities
QR Pay Bill payment Top-up Air ticket

B s oo + |
; -

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

(]

Home page

Fixed deposit

@ Open fixed deposit account

[ Close fixed deposit account

all@ 1

Open online fixed deposit account N

0203000000001 ~

648,059,146 VND

Product Information

12 Months -
Revolving both principal and interest v
VND
2,000,000 VND
7.2%
2,000,000 VND

Online fixed deposit placement

have read and agreed to the
Terms and Conditions for opening a fixed

deposit account

Step 1

Debit account 0203000000001
Term 12 Months
7.2%

Revolving both
principal and interest

Deposit amount 2,000,000 VND
Transaction date 19/01/2022
Content Online fixed

deposit placement

Step 2

Transaction authentication

Please enter the authentication code sent to your
phone number 096*****90

EEEEE

Confirm (5s)

Step 3

g PUBLIC BANK VIETNAM

) -
Successful transaction

v opened a fixed
count

You have succ:
depos

2,000,000 VND

0203000000001

Debit account

020-7-36-00-00011

Term 12 Months

72%

Maturity Method

Revolving both
principal and interest

Transaction time 19/01/2022
08:54:02
< G f
Share Save photo Home page

Make another transaction

Step 4

Step 5

Step 6

PBVN/ML/BOD/05/2022
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Step 1: Click << Fixed deposit >> at PB engage VN Home screen
Step 2: Click << Open fixed deposit account >>

Step 3:
e Select Debit account

e Select Term. The Interest Rate, Currency Type, Minimum Amount corresponding to the
term selected will be automatically displayed

e Select Renewal Method

e Select Account for receiving interest (this field only appears if the Renewal Method is
Renew Principal)

e Enter Transaction Amount & Transaction Content

e Tick v to confirm that you have read and agreed to the Terms and Conditions for opening
an online fixed deposit account

e Click << Continue >>
Step 4: Check to ensure that all the input information are correct. Then click << Continue >>

Step 5: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FacelD/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 6: The system prompts transaction successful notification. At this screen, you can:
e Click on << Share >> to capture this screenshot and send via Bluetooth/Zalo/etc.

e Click on << Save photo >> to capture and save this screenshot into your device

e Click on << Home page >> to return to the application homepage

e Click on << Make another transaction >> to perform another FD placement
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b. Close online fixed deposit account

16:34
. VALUED CUSTOMER
sccount Details @
0203000000001
. srees UND

e © & 6

Account Transfer Fixed Beneficiary
deposit list
Utilities
QR Pay Bill payment Top-up Air ticket

B s oo + |
; -

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

]

Home page

Fixed deposit

@ Open fixed deposit account

[3 close fixed deposit account

PB engage VN — User Guide

13:51

& Close online fixed deposit account &

Settlement account
020736000001 -
12-Months
2,000,000 VND
19/01/2023
7.2%p.a%
144,000 VND

0 VND

2,000,000 VND
Beneficiary account

0203000000001 v

Close fixed deposit account

Continue

Step 1

Transaction confirmation

0207360000011

0203000000001

number

Current balance 2,000,000 VND
Term 12-Months

Maturity

19/01/2023

te (% 7.2%p.a%p.a

0 VND

Actual inte:

Content Close fixed
deposit account

Step 2

Transaction authentication

Please enter the authentication code sent to your
phone number 096*****90

ElelEEiENe)

Confirm (13s)

Step 3

g PUBLIC BANK VIETNAM

\

Successful transaction

You have st fully with 1 your fixed
d wvith the amount
2,000,000 VND
0207360000011
0203000000001
19/01/2022
14:23:30
< 2 A
Share Save photo Home page

Make another saction

Step 4

Step 5

Step 6

PBVN/ML/BOD/05/2022
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Step 1: Click << Fixed deposit >> at PB engage VN Home screen
Step 2: Click << Close fixed deposit account >>

Step 3:
e Select Settlement account from the dropdown list. The FD information will be displayed.

e Select Beneficiary account (DD account) to credit the FD amount to from the dropdown
list & enter Description

e Click << Continue >>
Step 4: Check to ensure that all the input information are correct. Then click << Continue >>

Step 5: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FacelD/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 6: The system prompts transaction successful notification. At this screen, you can:

e Click on << Share >> to capture this screenshot and send via Bluetooth/Zalo/etc.

e Click on << Save photo >> to capture and save this screenshot into your device

e Click on << Home page >> to return to the application homepage

e Click on << Make another transaction >> to perform another fixed deposit transaction
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4. Bill Payment
a. Bill Payment

PB engage VN — User Guide

This function enables you to make bill payment using the PB engage VN app

. VALUED CUSTOMER

Utilities
QR Pay Bill payment Top-up Air ticket

Beemmrnn 4|

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

o,
D @ % k2
Transaction Search for Interest rate  Exchange rate
report ATM/Branch

63

Support

Home page

Bill payment

o 0 8

Electricity bill Water bill Postpaid
telephone bill
@ = ]
Telephone bill Internet ADSL Cable television bill

® i<, =

Airline ticket Educational bill Top-up traffic

B silllist

Water bill

nt

0203000000001 ~

648,059,146 VND

Transaction information

Cong ty CP Nuoc sach so 3 HNN NS3 v

[210022815 ]

Step 1

Transaction confirmation

Please check the transaction information

Debit account 0203000000001
Service Water bill
Provider Cong ty CP Nuoc sach

50 3 HNN NS3
Customer code 210022815
Customer name VALUED CUSTOMER
Amount 193,147 VND

Step 2

Transaction authentication

Please enter the authentication code sent to your
phone number 096*****90

Confirm (13s)

6 PUBLIC BANK VIETNAM

Successful transaction
You have paid the amount successfully

193,147 VND
Tral n time 21/01/2022
09:53:57
Service Water bill
Cong ty CP Nuoc sach
so 3 HNN NS3
Customer code 210022815
Customer name VALUED CUSTOMER
Transaction code B4641UAJ1432230005
Save bill template
< el [
Share Save photo Home page

Make another transaction

Step 4

PBVN/ML/BOD/05/2022

Step 5

Step 6
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Step 1: Click << Bill payment >> at PB engage VN Home screen

Step 2: Select a payment service to make bill payment

Step 3: Select and enter payment details. Click << Continue >>

Step 4: Check to ensure that all the input information are correct. Then click << Continue >>

Step 5: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FacelD/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 6: The system prompts transaction successful notification. At this screen, you can:

Tick v* << Save hill template >> to save the bill information for future use
Click on << Share >> to capture this screenshot and send via Bluetooth/Zalo/etc.
Click on << Save photo >> to capture and save this screenshot into your device
Click on << Make another transaction >> to perform another payment

Click on << Home page >> to return to the application homepage
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b. Bill List
This function enables you to view/add/update/delete bill payment information
i. View a bill

10:28
. VALUED CUSTOMER
Utilities
82 = 0 xR
QR Pay Bill payment Top-up Air ticket

P oy -
e g .
" s

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

L]
Other Services
(5 @ % [~
Transaction Search for Interest rate  Exchange rate
report ATM/Branch

Bill payment

Electricity bill Water bill Postpaid
telephone bill
() = o
Telephone bill Internet ADSL Cable television bill

% S =

Airline ticket Educational bill Top-up traffic

PB engage VN — User Guide

Bill list

Water bill v
O Mickey
Cong ty Co phan Cap nuoc Dong Nai - 9022070
Monthlv water bill
Cong ty CP Nuoc sach so 3 HNN NS3 Aa
- 210022815

Short name Monthly water bill

Receive periodic bill

i Yes
notifications

Edit

Step 4

screen

Step 2: Click << Bill List >>

63
5
Step 1 Step 2 Step 3
Beneficiary Detail Close
Service Water bill
Provider Conaty O Mmnnes | Step 1: Click << Bill payment >> at PB engage VN Home
Customer code 210022815

Step 3: Click on a bill to view details

Step 4: The bill information is displayed. You can:

e Click << Pay >> to make bill payment
e Click << Edit >> to update bill information

PBVN/ML/BOD/05/2022
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ii. Add a new bill

10:28

. VALUED CUSTOMER

Utilities

82 = 0 R

QR Pay Bill payment Top-up Air ticket

@

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

() @ % [~

Transaction  Searchfor  Interestrate Exchange rate
report ATM/Branch

63

Support

]

Home page

PB engage VN — User Guide

Bill payment S Bill list

o 0 ]

Electricity bill Water bill Postpaid
telephone bill
(=] = o
Telephone bill Internet ADSL Cable television bill

® i<, =1

Airline ticket Educational bill Top-up traffic

[@ silllist

Step 1

New bill template

Electncity bill -

Tong cong ty Dien luc Ha Noi -

PD13000114772

Monthly electricity

1 Receive periodic bill notifications

Add New

Step 2 Step 3

Bill list

Electricity bill -

Q Monthly electricity
Tong cong ty Dien luc Ha Noi - PD13000114772

Step 4

PBVN/ML/BOD/05/2022

Step 5
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Step 1: Click << Bill payment >> at PB engage VN Home screen
Step 2: Click << Bill List >>
Step 3: Click @ icon to add a new bill

Step 4: Select a bill service type from dropdown list, select a provider and enter the required
information. Tick the Receive periodic bill notifications button if you want to receive bill
notification periodically. Then click << Add New >>

Step 5: The application will prompt for successful creation. The B icon will be displayed for
the bills registered to receive bill notification periodically.
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iii. Edit bill saved on bill list

Bill payment Bill list

VALUED CUSTOMER

Utilities Q (&) 5]
Electricity bill water bill Postpaid Water bill v
g9 S 0 R telephone bill
G Mickey
QR Pay Bill payment Top-up Air ticket Cong ty Co phan Cap nuoc Dong Nai - 8022070
(=] = o
Monthlv water bill
- . Telephone bill Internet ADSL  Cable television bill Q Cg;'gl;g zgfsNuoc sach so 3 HNN NS3 a
P Tham o
8 pacigro g -
OWN A CAR RIGHT NOW
WITH OUR SPECIAL F
VEHICLE LOAN PACKAGE 23 @' =
% Airline ticket Educational bill Top-up traffic

Other Services

£ Q@ % %
Transaction Search for Interest rate  Exchange rate
report ATM/Branch

63

Support

A & @ [ silllist
Home page i « e

Step 1 Step 2 Step 3

Beneficiary Detail Close Edit bill template

Service Water bill Water bill
Provider Cong ty Co phan CaE
nuoc Dong Nai .
Cong ty Co phan Cap nuoc Dong Nai
Custormer code 9022070
Short Mick:
1ort name ckey 9022070
Rec_e_we _permduc bill No
notifications
Mickey

Update bill template
Receive periodic bill notifications

Are you sure to update your bill information?

Edit Update

Step 4 Step 5 Step 6
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Bill list

Water bill v
O Mickey
Cong ty Co phan Cap nuoc Dong Nai - 9022070
Monthlv water bill

() Congty CP Nuoc sach so 3 HNN NS3 A
- 210022815

Step 7
Step 1: Click << Bill payment >> at PB engage VN Home screen
Step 2: Click << Bill List >>
Step 3: Click the bill to edit
Step 4: Click << Edit >>

Step 5:
e Edit the bill information

e Tick the Receive periodic bill notifications button if you want to receive bill notification
periodically or untick the button if you want to stop receiving bill notification periodically

e Click << Update >>

Step 6: The system will prompt for confirmation. Click << Agree >> to finish.

Step 7: The system will prompt for successful update. The B icon will be displayed for the
bills registered to receive bill notification periodically
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iv. Delete a bill directory

10:28
erno Bill payment Bill list
VALUED CUSTOMER
Utilities Q (@) ]
Electricity bill Water bill Postpaid Water bill -
telephone bill
82 = 0 xR
O Mickey
QR Pay Bill payment Top-up Air ticket Cong ty Co phan Cap nuoc Dong Nai - 9022070
@ = o
Monthlv water bill
Telephone bill Internet ADSL  Cable television bill Cong ty CP Nuoc sach so 3 HNN NS3 a
5 § - 210022815
emmw'»r- “4
OWN A CAR RIGHTNOW %
WITH OUR SPECIAL g
VEHICLE LOAN PACKAGE % Q a
3 Airline ticket

Educational bill Top-up traffic

Other Services

D @ % [~

Transaction Search for

Interest rate  Exchange rate
report ATM/Branch

63

Support

Home page

Lo B siltlist

Step 2

Step 1 Step 3

wll® .

Bill list

Remove

Bill list

Water bill v Water bill 4

Mickev Mi
7 . icke:

= O Cong ty Co phan Cap nuoc Dong Nai . y
- 9022070 Cong ty Co phan Cap nuoc Dong Nai - 9022070
Monthlv water bill
Cong ty CP Nuoc sach so 3 HNN NS3 .
-210022815

Delete bill template

Are you sure

ant 1o remaove
1 danh ba fron

he bill templates

Step 4

Step 5

Step 6
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Step 1: Click << Bill payment >> at PB engage VN Home screen

Step 2: Click << Bill List >>

Step 3: Click m icon at the upper right of the screen
Step 4: Tick v to select the bill you want to delete and click << Delete >>
Step 5: The system will prompt for confirmation. Click << Delete >> to finish

Step 6: The system will display notification of successful deletion
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5. Utility service
a. QR Pay

PB engage VN — User Guide

This function enables you to make payments via scanning QR code
i. Payment by QR scanning

' VALUED CUSTOMER

Utilities
82 = 0 xR
QR Pay Bill payment Top-up Air ticket

B e namcamrian
¥ Y-

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services
() @ % [~
Transaction Searchfor  Interestrate Exchange rate
report ATM/Branch

63

Support

]

Home page

Scan QR

Move the camera to the area containing the QR code.
Code scanning happens automatically

82 = (] B

QR code payment  Support Unit  Transaction history  Instruction

QR code payment

De unt

0203000000001 ~

647,765,999 VND

Payment information

Pay at SHOPO1
Merchant name SHOP01 OWNER
Merchant code 0003
ABC123

Invoice r

Amount 100,000 VND

Continue

Step 1

Transaction confirmation

Please check the transaction information

Debit account 0203000000001
Pay at SHOPO1

Merchant name SHOPO1 OWNER

Invoice number ABC123
Amount 100,000 VND
Description ct

Continue

Step 2

Transaction authentication

Please enter the authentication code sent te your
phone number 096*****90

EEEEaEE

Confirm (13s)

Step 3

© ~usLic sank vieTnam

Ny "‘/

Successful transaction

You have paid the amount successfully

100,000 VND
Transaction time 26/01/2022
16:48:40
Debit account 0203000000001
Agent name SHOPO1

SHOP01 OWNER

Merchant na

Invoice number 25982
Transaction code B4641ZAJ1758770018
< > A

Share Save photo  Home page

Make another transaction

Step 4

PBVN/ML/BOD/05/2022

Step 5

Step 6
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Step 1: Click << QR Pay >> at PB engage VN Home screen

Step 2: Aim your camera at the QR payment code image or click the icon Bl (0 select a QR
payment code image

Step 3: Enter the Description and Promotion code (if any) and click << Continue >>
Step 4: Check to ensure all the payment information are correct then click << Continue >>

Step 5: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FacelD/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 6: The system prompts transaction successful notification. At this screen, you can:

e Click on << Share >> to capture this screenshot and send via Bluetooth/Zalo/etc
e Click on << Save photo >> to capture and save this screenshot into your device
e Click << Home page >> to return to the application homepage

e Click on << Make another transaction >> to perform another QR payment
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Ii. QR code payment function
This function’s to display your default current account QR code. Please present this QR code

to the merchant for payment

ol .

QR code payment

Scan QR

Move the camera to the area containing the QR code.

Utilities S %
Code scanning happens automatically
& = 0 R @ VNPAY™
QR Pay Bill payment Top-up Air ticket

LS AN TRAN &
e § Y

OWN A CAR RIGHT NOW

WITH OUR SPECIAL

VEHICLE LOAN PACKAGE

DINH HA ANH
.
Effective time: 10:39 24/01/2022
Other Services

() @ % [~
Transaction  Searchfor  Interestrate Exchange rate ply discount code

report ATM/Branch

Support

ﬁ ) E @ Save photo Share
{ome pag QR code payment | Support Unit  Transaction history  Instruction

— — —

Step 1: Click << QR Pay >> at PB engage VN Home screen

Step 2: Click on << QR code payment >>

Step 3: Your default current account QR code will be displayed. At this screen, you can also:
e Enter a promotion code given by the merchant (if any)
e Click << Save photo >> to save your QR code image
e Click << Share >> to share your QR code image via Bluetooth, Zalo, Gmail etc.
Present this QR code to the merchant for payment.
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iii. Support Unit

10:28
Go oon Scan QR Support Unit
VALUED CUSTOMER
Utilities Move the camera to the area containing the QR code.
Code scanning happens automatically Q
VNPAY™ |
® = U = 1 VIEN THONG HAI PHONG
QR Pay Bill payment Top-up Air ticket Loai hinh doanh nghigp: Vién thang

Website/app: hitps:/hptel.com.vn/

2 TAP DOAN VIEN THONG QUAN BOI

Loai hinh doanh nghit
Website/app: htto:/vie \Gom.vn/

© v ummcvmmian «
v vy

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

3 CONG TY CP NHAT PHUONG
Loai hinh doanh nghig
Other Services W n.r
Z vn
D @ % 2 B
Transaction Searchfor  Interestrate Exchangerate 4 CONG TY TNHH TRUYEN HINH CAP
report ATM/Branch SAIGONTOURIST
Loai hinh doanh nghigp: Dich vu vién thang, Truyén
hinh
Q Website/app: htips:// w.tv24.vn Ung
dung SCTV Online
Support
5 BAO TUGI TRE
Loai hinh doanh nghigp:
) 1 [ore) { g9 = @ (i3] Website/app: http:/pay. -~
Home page QR code payment | Support Unit | Transaction history  Instruction

Step 1 Step 2 Step 3

Step 1: Click << QR Pay >> at PB engage VN Home screen

Step 2: Click << Support Unit >>

Step 3: The list of merchants which accept Offline and Online QR payment will be displayed
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iv. QR transaction history

10:28

QR Payment history

Scan QR

. VALUED CUSTOMER

Utilities

Move the camera to the area containing the QR code.
Code scanning happens automatically

QR Pay Bill payment Top-up Air ticket

© v ummcvmmian «
v vy

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services
() @ % [

Transaction Search for Interest rate  Exchange rate

report ATM/Branch

Support

h ‘ @ { 82 = (] B
Home page QR code payment  Support Unit | Transaction history | Instruction

— — —

Step 1: Click << QR Pay >> at PB engage VN Home screen
Step 2: Click on << Transaction History >>

Step 3: The list of QR transactions which you previously performed will be displayed

PBVN/ML/BOD/05/2022 Page 50




PUBLIC BANK VIETNAM
PB engage VN — User Guide

v. Instruction

10:28

Scan QR

Instruction

. VALUED CUSTOMER

The QR code is represented by a pictogram square icon to make
payment.

Utilities Move the camera to the area containing the QR code.
Code scanning happens automatically

Please scan the merchant's QR code which accept QR payment

) = 0 154 @ VNPAY™ The application will automatically check the QR code
g information (order number, amount, merchant point ...). Please

confirm the transaction on the application to proceed payment.

QR Pay Bill payment Top-up Air ticket

© v ummcvmmian «
v vy

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

() @ % %]

Transaction  Searchfor  Interestrate Exchange rate
report ATM/Branch

63

Support

\ [ore i 0
[ ¢ 82 = (5}
Home page QR code payment  Support Unit  Transaction history tion

Step 1 Step 2 Step 3

Step 1: Click << QR Pay >> at PB engage VN Home screen

Step 2: Click << Instruction >>

Step 3: Steps to use the QR payment feature will be displayed
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b. Top-up
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This function allows you to top-up credit for prepaid mobile phone number

10:28
. VALUED CUSTOMER
Utilities
82 = 0 xR
QR Pay Bill payment Top-up Air ticket

SuBLS BAMKMIETA. &
8 ) 5
v Ly

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Ll
Other Services
() @ % [~
Transaction Search for Interest rate  Exchange rate
report ATM/Branch

63

Support

]

Home page

0203000000001 ¥

647,865,999 VND

Transaction information
0967536690 2]

Top-up denomination

10,000 20,000 30,000
50,000 100,000 200,000
300,000 500,000

10:40

“ Transaction confirmation

Plzase check the transaction information

Cehit ac 0203000000001
Top-up Phone number 0967536690
Top-up denomination 100,000 VND

Continue

Step 1

Transaction authentication

Please enter the authentication code sent to your
phone number 096*****90

EEEEE

Confirm (5s)

Step 2

g PUBLIC BANK VIETNAM

Successful transaction

You have successfully top-up the amount
100,000 VND

Transaction time 24/01/2022

10:55:38
Top-up Phone number 0967536690
Transaction code B4641XAJ5791320007

< = A
Share Save photo Home page

Make another transaction

Step 4
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Step 3
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Step 1: Click << Top-up >> at PB engage VN Home screen

Step 2: Select Debit Account, enter the phone number to make top-up or choose from the
directory (leave the phone number field blank if topup for yourself) and select a denomination.
Click << Continue >> to proceed

Step 3: Check to ensure that all the input information are correct. Then click << Continue >>

Step 4: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FacelD/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 5: The system prompts transaction successful notification. At this screen, you can:
e Click on << Share >> to capture this screenshot and send via Bluetooth/Zalo/etc.

e Click on << Save photo >> to capture and save this screenshot into your device

e Click on << Make another transaction >> to perform another top-up

e Click on << Home page >> to return to the application homepage
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6. Other services
a. Transaction Report
This function allows you to view your account activity

10:28
Good afternoon Transaction report Transaction report
VALUED CUSTOMER
Transaction type
Utilities All Credit amount Debit amount
All v
Lookup account 210/2022 03
8 = 0 = - 193,147 VND
Nuoe Cong ty CP Nuoc sach so...
QR Pay Bill payment Top-up Air ticket 0203000000001 v
Erom ) i i + 2,000,000 VND
Close fixed deposit account
© rumsnamcmmiae 18/01/2022 B 24012022 B8
'. vy
3#:3,%:;27{"0" Report only includes transactions in PB engage VN o . - 2,000,000 VND
VEHICLE LOAN PACKAGE mobile banking application. Online fixed deposit placement
. m o )
- 2,000,000 VND
Transfer
Other Services
- 2,000,000 VND
(] @ % 2 Transfer
Transaction  Searchfor  Interestrate Exchange rate
report ATM/Branch
Support
A
Home page

Step 1 Step 2 Step 3

Step 1: Click << Transaction report >> at PB engage VN Home screen
Step 2: Select a transaction type, lookup account, time period. Click << Search >>

Step 3: The report displays the list of transactions with 03 tabs — ALL/Credit amount/Debit
amount. Click on a transaction to view more detail

PBVN/ML/BOD/05/2022 Page 54




PUBLIC BANK VIETNAM
PB engage VN — User Guide

b. Search for ATM/Branch
This function allows you to find the location of the nearest PBVN ATMs & Branches

17:27 4 wll® .
VALUED CUSTOMER E Nearest Location v purd
s - R Choose Province/City Clase
iuven
Utilities ro reue o 9 Chd Long Bién
53 Long Bién )
8 = 0 R 4, o Hanai
%, w7
QR Pay Bill payment Top-up Air ticket 5] f(,k PHUC TAN. ch\‘c\ 3 Ho Chi Mink
Dén Bach Ma Q id - %
Hai Phong
" HANOSO Q Khu Phd C8 Ha NI
FUBLS BAMICMIETHAM
e Gy # o'. a Da Mang
OWN A CAR RIGHT NOW
WITH OUR SPECIAL [=] Ha Giang
VEHICLE LOAN PACKAGE Dén Ngoc Son Q = B
E'a L THA r e Cao Bang
. 9 a Q () 3 )
H& Guom (Hoan Kiém) z Lai Chau
. |_6n Ha Noi
Other Services Lao Cai
o CHUONG
e Nha Hat Lon Ha Ni ouaNo 32 Tuyen Quang
t uyen Quang
() @ % ] 9
Bao Tang Phy Lang Son
Transaction  Searchfor  Interestrate Exchange rate ik iy (5] ang §
report ATM/Branch TRAN S 5]
/NG DAC Q gac Kan
8 -
63 PHAN CHU  Bénhviér , g Thai Mguyen
o a TRINK  yong Qu € 10
e Yen Bai
Support B QO -
Son La
Phu The
] s @ b ’ Vinh Phuc
Home page No search location I II

Step 2 Step 3

ol 2 W 17:27 4
e i
E Hoan Kiem, Hanoi - by
Choose district Close L - e
o’
Guven

[ro T o 9 Chd Long Bién

53 Long Bién )
Ba Dinh 2

%,

A
&

Hoan Kiem e

,

PHUC TAN cmg\\\‘w

Hai Ba Trung

e Q Khu Phd C& Ha N&i

Dong Da
N a8
Tay Ho
Cau Giay @ 28ntaoc Sag Q Ly THALT °,
a § O T
Thanh Xuan b o 4 - 4
Al H& Guom (Hoan Kiém)

|_6n Ha Noi

Hoang Mai
o CHUONG
OUONG DO

Lang Bien Q Nha Hat Lon Ha N&i
Bac Tu Liem o Tang Phy Q o

TRAN O VietHion =]
Thanh Tri )NG Do o

5}
Gla Lam srancHU  BENhVIEr L
Ne ? 2 q
&« (5] RN yong Qu € 10)

Dong Anh » =] Q 2
Soc Son
Ha Dong
Son Tay

' l No search location

Step 4 Step 5
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Step 1: Click << Search for ATM/Branch >> at PB engage VN Home screen

Step 2:
» PB engage VN will automatically display the nearest ATM/Branch to your location if you
enabled the Location Service on your mobile device

> Alternatively, click on the ] icon if you want to search PBVN ATM/Branch in a desired
area

Step 3: Select a Province/City from the dropdown list
Step 4: Select a District from the dropdown list

Step 5: The application will display the Bank’s Branch/ATM according to your search criteria
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c. Interest rate inquiry
This functions allows you to inquire PBVN’s deposit interest rates

10:28

. VALUED CUSTOMER

Utilities

82 = 0 R

QR Pay Bill payment Top-up Air ticket

emqmi";n'm t"*
OWN A CAR RIGHT NOW

WITH OUR SPECIAL
VEMICLE LOAN PACKAGE

Other Services

(5 @ % ]
Transaction Search for Interest rate  Exchange rate
report ATM/Branch
Support
Type of deposit interest rate
Time deposit & Savings deposit
‘ a @ 5::‘ Demand deposit
Home page Notificatica il
— ———

Step 1: Click << Interest Rate >> at PB engage VN Home screen
Step 2: The system displays the current account interest rates

Step 3: Click on the dropdown list to select view interest rates of other deposit products
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d. Exchange rate inquiry
This functions allows you to inquire PBVN’s foreign currency exchange rates

10:28
Good afterncon Look up exchange rate
VALUED CUSTOMER
ara 01/03/2022
Utilities 103/ ]
You can look up the exchange rates by day
82 = 0 R
Currency Currency c
Buyl TT Selll T x
QR Pay Bill payment Top-up Air ticket | Code 2vna L8 Notes Buying  Not|
AUD 16827
SUBLS BAKICVIETHAN
e LM B CAD 18307
OWN A CAR RIGHT NOW
WITH OUR SPECIAL CHF 2 25204
VEHICLE LOAN PACKAGE
5 CNY 3672
Ll
< DKK 3505
Other Services
EUR 25920
() @ % [
1011
Transaction  Searchfor  Interestrate Exchange rate o88 9
report ATM/Branch
Close
HKD 2969
63 JpY 2035
Support February 2 021
MYR 5511 Y
March 23 2022
NZD 1 15650 1
[ l @ r SEK 2470
Home page
SGD 17100

Step 1 Step 2 Step 3

Step 1: Click << Exchange Rate >> at PB engage VN Home screen

Step 2: The system automatically displays the current date’s exchange rate by default

Step 3: Click the B icon to select another date to view the selected date’s exchange rate
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e. Support
i. Frequently Ask Questions

10:28
Good afterncon Support
VALUED CUSTOMER
L GENERAL
. ® FAQ >
Utilities What is PB Engage VN?
PB Engage VN is PBVN’s mobile banking app that enables
customers to perform banking transactions with a smart
& = 0 R 69 Contact > 5 o o
mobile device
QR Pay Bill payment Top-up Air ticket
- Banking and
Mobile Banking is a banking service designed for mobile
9"““""""'-‘,"‘“ T devices. Information displayed on mobile devices is
formatted to fit smaller sized screens
OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE 3. Why should I use PB Engage VN?
% * Login convenience: only 01 username and 01
password are required for both Internet Banking and
PB Engage VN
Other Services ¢ Experience ization: Cus can
to change the background image and avatar according
5 to preference
D @ % %4 * Uniform transaction limit: Unified online transaction
limit on Internet Banking and PB Engage VN
Transaction  Searchfor  Interestrate Exchange rate ® Receive transaction notifications via OTT* anytirie,
report ATM/Branch I ~ % &
anywhere
(*) OTT is a form of receiving notification messages
right on PB Engage VN application, as long as the
63 customer’s device has an Internet connection.
Customers will receive information about changes in
Support current account balances, promotions, service
etc. right at the Notification section on the application
quickly, conveniently, at anytime and anywhere without
limitation in character length compared to receiving
messages via traditional SMS.
Home page 4. What services arc available on PB Engage VN?
|i~ ‘ * Inquiry: Cheg paxmentaccountinformation and

Step 1 Step 2 Step 3

Step 1: Click << Support >> at PB engage VN Home screen
Step 2: Click << FAQ >> (Frequently Ask Questions)

Step 3: The screen will display the list of frequently asked questions relating to the usage of
PB engage VN
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ii. Contact
10:28
[ Tow
Utilities
82 = 0 b4
QR Pay Bill payment Top-up Air ticket

B -vosnamcmEniam «
L .
! vy

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

°,
(] Q@ % 2
Transaction  Searchfor  Interestrate Exchange rate
report ATM/Branch
Support
Home page

63

Contact

Support

PB engage VN — User Guide

Public Bank Vietnam Limited

Head Office 1st, 10th, 11th floor, Hanoi Tung
Shing Square, 2 Ngo Quyen Street,

Ly Thai To Ward, Hoan Kiem

District, Hanoi, Vietnam

Phone +84 24 39438999
+84 24 39439011
+84 24 39439012
Hotline 1800599930
Email pbvn@publichank.com.vn
Website https://publicbank.com.vn

Application information

Version 1.0.0
Update 31/10/2021
Capacity 68 MB
Language English

Step 1

Step 1: Click << Support >> at PB engage VN Home screen

Step 2: Click << Contact >>

Step 2

Step 3

Step 3: The screen displays Public Bank Vietnam’s contact channels and the application

information
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7. Smart-OTP

Smart-OTP is a function to generate a One Time Password to be used when performing
transactions using PBVN’s e-banking / mobile banking platform

a. Activation

10:28
‘ VALUED CUSTOMER
Utilities
8 S| 0 =
QR Pay Bill payment Top-up Air ticket

e PUBLS m\.:';ﬂ“ - s l.
OWN A CAR RIGHT NOW

WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

2 Q@ % (=4

Transaction  Searchfor  Interestrate Exchangerate
report ATM/Branch

63

Support
a &
Home page \ L

Smart OTP Management

Activate Smart OTP - PB engage VN (>

Smart OTP

PB engage VN — User Guide

Terms and Conditions

R, 18001198

R (&5 www.publicbank.com.vn

TERMS AND CONDITIONS FOR
REGISTERING AND USING SMART
OTP VERIFICATION METHOD

Terms and conditions for registering and
using Smart OTP authentication method of
Public Bank Vietnam (hereinafter referred to as
"this Regulation") stipulates the rights and
obligations of Public Bank Vietnam Public
Limited (PBVN) and the Customer when
utilizing the Smart OTP verification method
provided by PBVN for PBVN products and
services. The Customer is deemed to have
accepted and agreed with all the contents of
this Regulation when signing on the “PBVN E-
banking Service Application cum PBVN E-
banking Service supply, utilization contract”
and “Application form cum contract for opening
and utilization of account” or confirming the
agreement electronically. This Regulation is
lanallv hindina hatwean nartiae and ic an

| agree to the Terms and Conditions of using PBVN
Smart OTP service

Active Smart OTP

Please enter the authentication code sent to your
phone number 096*****90

EEEEERE

Confirm (10s)

Step 2

Set up Smart OTP PIN

Enter PIN

Re-enter PIN

Note:

- PIN must contain 6 characters

- Please remember the above PIN to make
transactions by Smart OTP

Continue

Step 4

Step 5

Step 3

w8

Notification

sccessiully activated Smart QTP

Close

Step 6
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Step 1: Click << Smart OTP >> at PB engage VN Home screen

Step 2: Swipe the Activate Smart OTP — PB engage VN button to the right
Step 3: Read, agree with the Smart-OTP’s Terms and Conditions and click << Continue >>

Step 4: Enter verification code received from your registered phone number and click <<
Continue >>

Step 5: Enter and re-enter Smart-OTP PIN for creation

Step 6: The application will prompt notification that Smart-OTP has been activated
successfully

(*) Note:
e You are required to make 01 transaction using SMS OTP before using Smart-OTP
e Once you have activated Smart-OTP on PB engage VN application, PBVN Smart-
OTP application will be deactivated. To get Smart-OTP verification code for
transactions performed via Internet Banking, please use Smart-OTP on PB engage VN
application onwards.
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b. Change Smart OTP PIN code

10:28
. VALUED CUSTOMER
Utilities
82 S| 0
QR Pay Bill payment Top-up

ewmwué’vn'm 4~*

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

P

Air ticket

D Q@ % k2
Transaction Search for Interest rate  Exchange rate
report ATM/Branch
Support
] a @ e
Home page L

Smart OTP Management

Activate Smart OTP - PB engage VN O
Change PIN code >
Reset PIN code >

N l Smart OTP

PB engage VN — User Guide

Change Smart OTP PIN

Enter old PIN

Enter new PIN

Re-enter new PIN

Note:

- PIN must contain 6 characters

- Please remember the above PIN to make
transactions by Smart OTP

—

Step 1

Notification

Change PIN code successfully

Close

Step 4

Step 2

Step 3

Step 1: Click << Smart OTP >> at PB engage VN Home

screen

Step 2: Click << Change PIN code >>

Step 3: Enter your old PIN, new PIN and re-enter the new

PIN

Step 4: The application will prompt notification Smart-OTP

PIN changed successfully

PBVN/ML/BOD/05/2022

Page 63




PUBLIC BEANK VIETNAM

PB engage VN — User Guide

c. Reset Smart OTP PIN code

10:28

Good afternoc Smart OTP Management Active Smart OTP
VALUED CUSTOMER
Activate Smart OTP - PB engage VN O Please enter the authentication code sent to your
Utilities phone number 096***** 90
Change PIN code >
8 = 0 =
QR Pay Bill payment Top-up Air ticket Reset PIN code N
e"““m\.:’;ﬂ“ - s l.

OWN A CAR RIGHT NOW

WITH OUR SPECIAL

VEHICLE LOAN PACKAGE

.
Other Services
2 Q@ % [~
Transaction  Searchfor  Interestrate Exchange rate

report ATM/Branch

Support

Py a (ore} { A a o) Lo Confirm (8s)
Home page s i ( 1 Smart OTP

— — —

Step 1: Click << Smart OTP
>> at PB engage VN Home
screen

Set up Smart OTP PIN

Enter PIN

Step 2: Click << Reset PIN
code >>

Re-enter PIN

Note:

- PIN must contain 6 characters

- Please remember the above PIN to make
transactions by Smart OTP

Step 3: Enter verification
code received from your
registered phone number and
click << Continue >>

Notification

Step 4: Enter and re-enter
Smart-OTP PIN for creation

Step 5: The application will
prompt notification that your
Smart-OTP PIN reset
successfully

Step 4 Step 5
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d. Generate OTP code for Internet Banking
(*) Note: To use this function, please do not login PB engage VN application

i. QR code

16:34

. VALUED CUSTOMER

e o & 6

Account Transfer Fixed Beneficiary
deposit list
Utilities
QR Pay Bill payment Top-up Air ticket

L
[ »

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

*
Other Services
> Q % [~
Traneaction Search for Intarnct rate  Fychanas rate

Hoow page D

Smart OTP Management

I Get OTP for internet banking I >

o

Get OTP for E /R
for Internet Banking

Get OTP for E-commerce or Reset password for
Internet Banking

p

Smart OTP

PB engage VN — User Guide

15:37 wil@ s

< Select authentication method

[orcose | :
Transaction code >

Step 1

Scan QR

Move the camera to the area containing the QR
code. Code scanning happens automatically

ransaction detail

QR Code

Step 4

Step 2

Enter PIN

Please enter Smart OTP PIN

Forgot PIN?
Receiver_Nguoihan VALUED CUSTOMER 2
Account_TaiKhoan 010-0-00-00-00261
Amount_SoTier 50,000,000
Cu VND

Internal transaction

Bank_NganHang

Step 3

Transaction authentication

Your Smart OTP verification code is shown below

EEEEE(E

Validity of remaining code validation in
59 seconds

Smart OTP Management

Step 5

Step 6
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Step 1: Click << Smart OTP >> at PB engage VN Home screen

Step 2: Click on << Get OTP for online banking >>

Step 3: Click on << QR code >>

Step 4: Place the screen to scan the QR code on Internet Banking screen
Step 5: Enter Smart OTP PIN

Step 6: The application will display Smart-OTP verification code. Enter this code into OTP
field on Internet Banking screen to execute transaction
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16:34 ol 2 -

‘ VALUED CUSTOMER

Transaction code

e © & ©

Account Transfer Fixed Beneficiary
deposit list
Utilities
QR Pay Bill payment Top-up Air ticket
uBLS BANCNIETIAM, &
e Sk M ol ¥
OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE
.

Other Services

o,
() Q % 4
Traneactinn  Searchfar  Intaract rate  Fvchanas rate
Home page

Smart OTP Management

lGet OTP for internet banking l >

Get OTP for E-commerce/Reset password
for Internet Banking >

Get OTP for E-commerce or Reset password for
Internet Banking

Smart OTP

PB engage VN — User Guide

15:37

&

QR Code

o] )

wl@> e

Select authentication method

Step 1

Enter PIN

Please enter Smart OTP PIN

Enter transaction code

Enter PIN

Forgot PIN?

Step 2

Transaction authentication
Your Smart OTP verification code is shown below

EEEE

Validity of remaining code validation in
58 seconds

Smart OTP Management

Step 4

Step 5

Step 3
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Step 1: Click << Smart OTP >> at PB engage VN Home screen
Step 2: Click << Get OTP for online banking >>
Step 3: Click << Transaction code >>

Step 4: Enter the transaction code displayed on Internet Banking screen and enter Smart-OTP
PIN

Step 5: The application will display Smart-OTP verification code. Enter this code into OTP
field on Internet Banking screen to execute transaction
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e. Get OTP for e-commerce transaction
(*) Note: To use this function, please do not login PB engage VN application

16:34

‘ VALUED CUSTOMER

e © & ©

Account Transfer Fixed Beneficiary
deposit list
Utilities
QR Pay Bill payment Top-up Air ticket

© cumm i 4
; _

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

D @ % [
Traneartion Search for Intes 1 Fyrh: e
:

Smart OTP Management

Get OTP for internet banking

Get OTP for E-commerce/Reset password
for Internet Banking

Get OTP for E-commerce or Reset password for
Internet Banking

Smart OTP

PB engage VN — User Guide

Enter PIN

Please enter Smart OTP PIN

000000

Forgot PIN?

Transaction authentication

Your Smart OTP verification code is shown below

EEEEEDE

Validity of remaining code validation in
58 seconds

Smart OTP Management

Step 4

Step 2

Step 3

Step 1: Click << Smart OTP >> at PB engage VN Home

screen

Step 2: Click << Get OTP >>

Step 3: Enter Smart-OTP PIN

Step 4: The application will display Smart-OTP verification
code. Enter this code into OTP field on e-commerce
transaction screen to execute transaction
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I11. SETTINGS

1. Change password

10:28
‘ VALUED CUSTOMER
Utilities
82 = 0 X4
QR Pay Bill payment Top-up Air ticket

Brums T 4y
OWN A CAR RIGHT NOW

WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

D Q@ % k2
Transaction Search for Interest rate  Exchange rate
report ATM/Branch
Support
a & ) o
Home page

Settings

[

FacelD Setting

¥ Language Setting

[} Notification Setting

(5 Change Password

PB engage VN — User Guide

Change password

Old password

New password

Re-enter new password

Note:

- The new password must contain from 7 to 20
characters, including at least 1 numeric character,
1 uppercase character

- New password and re-entered new password
must be the same

—_—

Transaction authentication

Please enter the authentication code sent to your
phone number 096***** 90

EEEEEE

Confirm (5s)

Step 4

PBVN/ML/BOD/05/2022

Notification

Password changed successful

Step 5

Step 3

Step 1: Click Settings
icon at PB engage VN
Home screen

Step 2: Click << Change
Password >>

Step 3: Enter your current
password, new password
and re-enter the new
password

Step 4: Enter verification
code received from SMS

Step 5: The system prompts
successful password change
notification
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2. Change language

Step 1: Click Settings

10:28
Bood aftarboa Settings
VALUED CUSTOMER
. 0} FacelD Setting >
Utilities
89 = n} xR ¥ Language Setting >
QR Pay Bill payment Top-up Air ticket
[} Notification Setting >
s ¥
ewum."l'm 8 -
OWN A CAR RIGHT NOW
WITH OUR SPECIAL @® Change Password >
VEHICLE LOAN PACKAGE
iy
Other Services
(5 @ % %
Transaction Search for Interest rate  Exchange rate
report ATM/Branch
Support
A =} @ O A & @ e
Home page tioa ! ; art OTE Settings
— —

Step 3: Select language

Step 2: Select << Language Settings >>

icon at PB engage VN Home screen

PB engage VN — User Guide

Change language

Vietnamese

English

Step 3

(*) You can also access the shortcut to change language by clicking at icon at the upper

right side of the Home screen

PBVN/ML/BOD/05/2022

Page 71




PUBLIC BEANK VIETNAM

3. Login using Face ID/Fingerprint

10:28
‘ VALUED CUSTOMER
Utilities
82 = 0 R
QR Pay Bill payment Top-up Air ticket
cums ane
L
OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE
5
Other Services
() @ % %]
Transaction Search for Interest rate  Exchange rate
report ATM/Branch
Support
'y a @ o
Home page

Settings

oo

)  FacelD Setting >

X Language Setting >
) Notification Setting >
® Change Password >
“ a @ o]
Settings

PB engage VN — User Guide

FacelD Setting

Login application
Please use your face to login PB Engage VN Mobile
Banking application

Transaction authentication

Please use your face to verify financial transaction

Step 1

IJI

(Ee )

Face ID

Setting authentication

Please enter the authentication code sent to your
phone number 035%***449

BEE

Confirm (16s)

Step 4

Step 5

Step 3

Set up successfully

You have successiully instailed FacelD login

Close

Step 6
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Step 1: Click Settings * icon at PB engage VN home screen

Step 2: Click Face ID setting (for Face recognition) or Fingerprint setting (for fingerprint)
depending on your mobile device’s available function

Step 3: Swipe the Login Application button to the right to activate the function (or swipe left
to deactivate the function)

Step 4: Scan your Face ID / Fingerprint to proceed
Step 5: Enter OTP code sent to your registered phone number

Step 6: The system notifies successful installation
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4. Transaction authentication using Face ID/Fingerprint

10:28

FacelD Setting

. VALUED CUSTOMER

Login application
() :
it &,  FacelD Setting > Piease use your face to login PB Engage VN Mobile o
Utilities Banking application
89 = n} xR I Language Setting > Transaction authentication
QR Pay Bill paymant Top-up e Please use your face to verify financial transaction
O Notification Setting >
L c 1AM o {
L T
OWN A CAR RIGHT NOW - v e
WITH OUR SPECIAL < ® Change Password >
VEHICLE LOAN PACKAGE
5
Other Services
£ @ % [~
Transaction Search for Interest rate  Exchange rate
report ATM/Branch
Support
) 5 ™~ = o
(] a @ o A a @ Lo
Home page tion " Settings

Step 3

il

Setting authentication

Please enter the authentication code sent to your
phone number 035*=*** 49

REEEE

Set up successiully

£ A
lJl

)

Face ID

Confirm (16s)

Step 4 Step 5 Step 6
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Step 1: Click Settings * icon at PB engage VN home screen

Step 2: Click Face ID setting (for Face ID) or Fingerprint setting (for fingerprint)

Step 3: Swipe the Transaction authentication button to the right to activate the function (or
swipe left to deactivate the function)

Step 4: Scan your Face ID / Fingerprint to proceed
Step 5: Enter OTP sent to your registered phone number

Step 6: The system notifies successful installation
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5. Notification setup
a. Receive notification of account balance changes on application

10:28
Goo ernoon Settings Notification Setting
VALUED CUSTOMER
o % FacelD Setting > Turn on get balance alert information on @
Utilities the app
82 = | N 3 Language Setting >
View balance alert before logging in
QR Pay Bill payment Top-up Air ticket
L) Notification Setting >
© o oamcmemian |
OWN A CAR RIGHT NOW
WITH OUR SPECIAL @) Change Password >
VEHICLE LOAN PACKAGE
Other Services
() @ % %
Transaction  Searchfor  Interestrate Exchange rate
report ATM/Branch
Support
Home page Settings

Step 1: Click Settings = at PB engage VN home screen
Step 2: Click << Notification Setting >>

Step 3: You can customize your notification settings (balance alert information on the app is
defaulted as ON. You may turn it OFF by swiping the button to the left if you do not want
balance alert notification)
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b. View account balance changes before logging on application

10:28
Good afternoon Settings Notification Setting
VALUED CUSTOMER
. ]  FacelD Setting > Turn on get balance alert information on ({ )
Utilities the app .
88 = 0 xR ¥ Language Setting >
View balance alert before logging in
QR Pay Bill payment Top-up Air ticket
[) Notification Setting >
Brvms g T P
OWN A CAR RIGHT NOW
WITH OUR SPECIAL @ Change Password >
VEHICLE LOAN PACKAGE
.
Other Services
(5 @ % [
Transaction Search for Interest rate  Exchange rate
report ATM/Branch
Support
h e
Home page Settings

Step 1: Click Settings ** at PB engage VN home screen
Step 2: Click << Notification Setting >>

Step 3: You can customize your notification settings (view balance change before logging in
is defaulted as OFF. You may turn it ON by swiping the button to the right if you do not want
to view balance change before logging in)
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