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La dich vu Ngan hang tryc tuyén (sau day goi 1a “Internet Banking”) dugc xiy dung dua trén
viéc ung dung cong nghé thong tin va Internet, mang lai cho Quy khach giai phap Ngan hang
tir xa moi lic moi noi an toan, on dinh va hiéu qua.

Luu y chung e
khi sir dung
dich vu o

Mat  khiu e
Internet °
Banking °

Khéng st dung may tinh/wifi cong cong dé truy cap, thuc hién giao dich
Internet Banking

Khong luu lai tén dang nhap va mat khau dang nhap Internet Banking
trén bat ctr thiét bi nao

Ding xuit khoi Internet Banking sau khi str dung

Khéng ding nhap Internet Banking trén céc thiét bj jail-break

Khéng luu lai mat khau trén céc thiét bi/ trinh duyét web

Thay d6i mét khau thuong xuyén (t6i thiéu mot nim maot 1an)

Khong str dung mat khau ma c6 thé d& dang suy doan dugc

Khéng tiét 16 mat khau véi bat ky ai

*Luru y: Ngan hang khong bao gid hoi mat khau ciia Quy khach

Quy khach can thuc hién tit ca cach thuc hop Iy dé dam bao rang mat
khau ciia Quy khach ludn luén duoc bao vé

Diét Vi rit Quy khach nén cai dat, str dung phﬁn mém diét vi rat trén cac thiét bi ca nhan
str dung d¢é giao dich Internet Banking
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Bwoc 1

Dang ky su dung dich vu E-banking tai Chi nhanh/Phong giao dich cuia PBVN

Bwoc 2

Dién don ding ky kiém Hop dong md va str dung dich vu ngén hang dién tir cho
ca nhan. Trong don ding ky, Quy khach can Iya chon phuong thirc x4c thuc
mong mudn.

*Phwong thirc xdc thuwe 1a phuong thirc nhan ma xac thyc (OTP) dé hoan tat
cac giao dich E-banking lién quan dén bién dong sé du tai khoan (nhu Thanh
toan hoa don, Chuyén khoan vv.)

Quy khach phai chon 1 trong 3 phuong thure xac thuc:

> SMS: Quy khéch s& nhan ma xéac thuc OTP qua s dién thoai dang ky trén
h¢ thong E-banking

» Hard Token: Quy khach s€ nhan ma xac thyc OTP sinh ra tur thiét bi Token
duogc cung cip bai Ngan hang

» Smart-OTP: Quy khach s€ nhan ma xac thuc OTP thong qua Gng dung
Smart-OTP hoic tmg dung PB Engage VN cai dit trén thiét bi thong minh.
*Luwu y: Bit budc xac thuc bang phuong thirc Smart-OTP d6i véi cac giao
dich vuot han mtrc 100 triéu dff)ng/ngéy

Péi véi xdc thire bang Smart-OTP, vui long truy cdp https://publicbank.com.vn

> Cd nhédn > Ngdn hang dién tir > Ngdn hang triee tuyén > Cdc thong tin khdc
> Mau biéu, diéu kién & diéu khodan, han mirc giao dich, huong dén sir dung va
cdc tai liéu khdc > C. Biéu mdu ngdn hang dién tir > Hudng dan cai dat, dang
ki, kich hoat va sir dung phan mém Smart OTP — PBVN dé dwoc hiedng dan chi
tiet.

Budce 3

e Quy khach s& nhan dugc tén truy cdp vao hé théng Internet Banking cta
Public Bank Vietnam.

e Quy khach s€ déng thoi nhan mat khau truy cap qua s6 dién thoai Quy khach
da dang ky.

e Quy khach phai thay d6i mat khau trong vong 24 gio ké tir thoi diém nhan
dugc mat khau (yéu cau bat bude).
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C.PANG NHAP DICH VU INTERNET BANKING PUBLIC BANK
VIETNAM

Buéc 1 Truy cip vao hé théng Internet Banking ctia Ngin hang tai dia chi:
https://ebank.publicbank.com.vn

Budc 2 Dién tén truy cap va mat khau da nhan duoc qua email va SMS (cht ¥ phan biét
chir hoa & chir thuong)
Buéc 3 Nhap chudi 6 ky tu bao mat trén man hinh

@ PUBLIC BANK VIETHAM

[Tén truy cép |

Mat khéu

Vui long tat ché do Tieng Vigt

Nhap chudi ky tu S34BAD @

Bang nhap

Budrc 4 Nhan [Ping nhap]

Luuy e Trong lan truy cap dau tién, Quy khach can thay d6i mat khau dé sir dung
dich vu. Mt khau cé dé dai tir 7 ky tw dén 20 ky tw, trong do co it nhat mot
chit cdi viét hoa va mét ky tw s6. Hé thong s& giri tin nhdn SMS xac nhan quy
khach da d6i mat khau thanh cong.

e Néu Quy khach nhap sai mét khau dang nhap qua 05 lan, vi Iy do an toan,
tén truy cdp ctia Quy khach s& bi khoa. Bé mé khoéa va tiép tuc sir dung dich
vu, Quy khach can st dung Smart-OTP dé dat lai mat khau hodc téi Chi
nhanh/PGD noi mé tai khoan cta Public Bank Vietnam dé thuc hién céc thu
tuc theo quy dinh.
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D. SUDUNG DICH VU INTERNET BANKING

D.1. Tra ctru sé dw tai khoan

Chiure
nang

Thao tac

Cho phép Quy khach kiém tra s6 du tai khoan tién giri/thanh toan hodc tai khoan
vay tai Ngan hang mot cach dé dang va tién lgi

Tai man hinh trang chu Internet Banking, Quy khach chon [Tai khoan] - [S6

dw tai khoan]

@ PUBLIC BANK VIETNAM

O]

Tai khoan

S04 dur tai khodn

S6 phu tai khodn

(® Tién gi¥i co ky han online

Hotline: 1800-§

Nan’

Hé thdng s& t dong liét ké tit ca cac s tai khoan tién giri/tién vay/thanh toan
ctia Quy khach va sé du twong tmg cua ting tai khoan

030-6-00-37-39999

020-8-14-00-99992

020-2-35-00-00048 VISA GOLD CUSTOME!
020-2-36-00-00016 VISA GOLD CUST!
060-1-26-00-58241 VISA GOLD CUSTOMER 00
070-2-36-00-58814 VISA GOLD CUSTOMER 003
060-7-50-00-81623 VISA GOLD CUSTOMER 003

020-6-00-52-99991 VISA GOLD CUSTOM|

060-8-00-52-00005 VISA GOLD CUSTOME!

56 DU TAI KHOAN
Danh séch tai khoan thanh todn
54 tii khodn Tén taikhoin
020-7-00-00-82505 VISA GOLD CUSTOMER 003
020-8-00-37-00002 VISA GOLD CUSTOME!

50LD CUSTOMER 003

020-7-00-52-00002 VISA GOLD CUSTOMER 003

30LD CUSTOMER 003

030-4-14-37-00507 VISA GOLD CUSTOMER 003

Danh sach tai khoan tién giri ¢6 ky han

56 tai khoan Tén tii khoan
020-1-35-00-00045 VISA GOLD CUSTOMER 003
020-8-35-00-00048 VISA GOLD CUSTOMER 003
020-5-35-00-00047 VISA GOLD CUSTOMER 003

86 dw

5,000,000-VND | T
20,000,000-VND Tie
100,000,000-VND | Ti
5,000,000-VND Ti
10,000,000-VND | Tie
15,835,436-VND Tie
1,000,000,000-VND | T

10,000,000-VND  Tién giri o8

sé du

Hinh thirc m&r

n glri 4 kj han onfine

o6 iy han onfine
én giri o8 kj han online
H kj han online
i han oniine
6 i han
dtsoém c6 kj han

kj han online

178,498,240 VND

473,692.63-USD

439,915.66-USD

498,028 28-AUD

499,911.69-AUD

4844 42-EUR

1,061,772,892VND

3,439.27.USD
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a. Tai khoan tién giri khong ky han (DD)

Traciru  Tir danh sach hién thi, Quy khach nhan chudt vao tai khoan can tra ciru tai phan
Danh sich tai khoin thanh toan. Hé thong s& hién thi cac thong tin vé tai
khoan nhu sau:

Loai tai khoan | Tai khoan thanh toan hd
54 tai khodn | 020-7-00-00-92505 il

Tén khach hang NGUYEN VAN A

Tén chi tai khodn NGUYEN VAN A

Donvi tien té VND
Ngay giao dich trugc  06/12/2021

Téng s6 du 178,498,240

L3i céng don 30,496

S& tiegn tam gitr 0

S6 dur ¢6 the giao dich 178,498,240

Dé thyc hién tra ctru sé du clia cac tai khoan thanh toan khac, Quy khach nhin
nut [Poéng] va lap lai cac budc trén

b. Tai khoén tién giri c6 ky han (FD)

Tra ciru Tu danh séch hién thi, Quy khach nhéin chudt vao tai khoan cin tra ctru tai phﬁn
Danh sich tai khoan tién giri ¢6 ky han. Hé thong sé& hién thi cic thong tin vé
tai khoan nhu sau:

Loai tai khodn  Tai khoan tién giri i
S& tai khodn  020-1-35-00-00045 .

Tén khach hing NGUYEN VAN A

S§TK 0201350000045 Trang thai TK ~ Active
58 58 EBD15094 Trang thiisd  Normal
Ma khach hang 0200006277 SGCMTND 12345678
S& tign gur 5,000,000 S§dv 5,000,000

S& 13i da tra 0 S&ldiphaita 0

$& TK thanh todn Sélingiahan 0

Tirngay  23/10/2021 Pénngay 27/11/2021

Liisust  3.40 %/Nam Kyhan  1-Thang

Hinh thdrc tra 15 L3i nhap goc

Phuong thiic gia han Auto renew with principal and int

=3

Dé thuc hién tra ctru s6 du cta cac tai khoan tién gui c6 ky han khac, Quy khach
nhan nat [Péng] va lip lai cac budc trén
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c¢. Tai khoan vay (LN)

Tra ciru Tt danh sach hién thi, Quy khach nhan chudt vao tai khoan can tra ctru tai phan
Danh sach tai khoan vay. H¢ thong s¢€ hién thi cac thong tin v€ tai khoan nhu
sau.

Loai tii khodn | Tai khodn vay %
56 tii khodn | 020-8-50-00-22001 bl
S5 tii khoan 0208500022001
Ténkhachhang  NGUYEN VAN A
Tai khoan thanh todn 0209000090729
Donvitignté  VND
Trang thsi ~ Normal
S&tiEn gisingan 0
MNgay ma TK Ngay hét han Mgay gia han Mgay thanh todn Lai sudt
01/06/2022 15/06/2022 15/06/2022 15/06/2022 8.00%/ Nam
Téng du ng Qua han <361 ngay Qua han <181 ngay Qua han <91 ngay
0 0 0 0
R " Qué han >361 ngay GGc dén han Gdc chura dén han
0 0 0 0
[Téng I3 phai tra L3i qud han L3i trén gdc qua han L3i tra trudic
o 0 0 0
S Y- L8l d&n han L1 tich 1dy Tien phat I3 qué han
0 0 0 0
Deé thyc hién tra ctru s6 du cia céc tai khodn tién guri ¢6 ky han khéc, Quy khach
nhan nut [Pong] va ldp lai cac budce trén
PBVN/IG/BOD/02/2022
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D.2. Tra ciru s6 phu tai khoin

Chire Cho phép Quy khéch tra ctru lich str giao dich cua tai khoan trong mot khoang
niing thoi gian nhat dinh

Thao tic e Tai man hinh trang chu Internet Banking, Quy khach nhin [S6 phu tai
khoan]

@ PUBLIC BANK VIETNAM

© Taikhodn

S0 dtr tai khodn

S6 phu tai khodn

(® Tién gtri c6 ky han online

e Chon tai khoan can tra ctru va nhan [Chi tiét]

SO PHU TAI KHOAN

Loai tai khoan [Lwra chon loai tai khoan] ¥
546 tai khoan v
Tir ngay | Dén ngdy ]

Chi it

a. Tai khoan tién giri khong ky han (DD)

Thao taic e Quy khach lua chon loai tai khoan 1a “Tai khoan thanh toan”
e Chon s tai khoan tuong tmg mudn kiém tra
e Chon khoang thoi gian mudn kiém tra (tir ngdy, dén ngay)
e Nhin nut [Chi tiét]. Hé thong s& hién thi cac giao dich can tra ctru:

56 PHU TAI KHOAN
Loai tai khoan Tai khoan thanh toan i
56 tai khoan 020-7-00-00-92505 =
Tir ngay 01/11/2021 B Dénngay | 06/12/2021 =]
Ngay GD 56GD Ghi ng' Ghi cé 56 du Chi ti€t giao dich
BF 0 0 345,182,489
01/1172021 010122967 200,000 0 344,982 489 | Thanh toan cho so hoa don
0171172021 010123959 39,000 0 344,943,489 | Thanh toan cho so hoa don
01/1172021 010123969 0 100,000 345,043,489 (BILL VNTOPUP: BILL VNTOPUP
01/1172021 010123989 39,000 0 345,004,489 | Thanh toan cho so hoa don
01/11/2021 010124009 10,000 0 344,994,489 | Thanh toan cho so hoa don
01/1172021 010124261 39,000 0 344,955,489 | Thanh toan cho so hoa don
0171172021 010124282 39,000 0 344,916,489 | Thanh toan cho so hoa don
01/1172021 010124374 39,000 0 344,877,489 | Thanh toan cho so hoa don
0171172021 010124397 39,000 0 344,838,489 | Thanh toan cho so hoa don
12 B
=

Quy khéch co thé tai s6 phu vé dudi dang pdf bang cach bam vao nat [Tai
xudng|
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b. Tai khoén tién giri c6 ky han (FD)

Thao tac e

e Chon s0 tai khoan twong rng mudn kiém tra

e Chon khoang thoi gian mudn kiém tra (tir ngdy, dén ngay)

Quy khach lya chon loai tai khoan 1a “Tai khoan tién gui”

e Nhéin nut [Chi tiét]. Hé théng s& hién thi cac giao dich can tra ctru:

56 PHU TAI KHOAN

Loai tai khoan Tai khoan tién gui

S tai khodn 020-1-35-00-00045 v

Tir ngay 01/11/2021 B8 Dénngiy  06/12/2021 5z |
[ Ngay GD | 556D | M3 GD I 56 tign | Chi tiét giao dich |
[ twtzozt [ olodsdsr | 3341 \ 5,000,000 [mai

1t

=B 3

Quy khéch co thé tai s6 phu vé dudi dang pdf bang cach bam vao nat [Tai

xuéng] .

c¢. Tai khoan vay (LN)

Thao tac e Quy khach lua chon loai tai khoan 1a “Tai khodn vay”
e Chon s tai khoan tuong tmg mudn kiém tra

e Chon khoang thoi gian mudn kiém tra (tir ngdy, dén ngay)

e Nhin nut [Chi tiét]. Hé thong s& hién thi cac giao dich can tra ctru:

Loai tai khoan |Tai khoan vay

56 tai khoan | 060-7-50-00-19059

r

v

S tai khoan

Tén khach hang

Tai khoan thanh todn
Bon vi tién t&

Trang thai

$& tién giai ngin

0607500019059

NGUYEN VAN A

0602000001777

VND
L

33,532,249,527

Ngay md TK Ngay hét han Ngdy gia han Ngdy thanh todn Lai sudt
28/08/2019 25/09/2026 25/09/2026 25/09/2026 9.55%fNam
Téng du ng Qué han <361 ngay Qué han <181 ngay Qud han <91 ngay
24,831,949,527 0 828,600,000 1,242,900,000

D3 tra Qua han >361 ngay Gdc dén han Géc chua dén han
8,700,300,000 0 0 24,831,949,527
Tang l3i phai tra Lai qua han L3i trén géc qua han Lai tra truréc
1,619,092,108 0 0 0

Ba tra Lai dén han Lai tich liy Tién phat I3i qua han
3,393,543,916 0 1,619,092,108 0

Quy khach co thé tai sd6 phu vé dudi dang pdf bang cach bam vao nut [Tai

xuéng] .

PBVN/IG/BOD/02/2022
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D.3. Chuyén khoan

Chire
nang

Quan ly
ngoai hoi

Luuy

Cho phép Quy khach c6 thé thuc hién cac giao dich chuyén khoan tir tai khoan
thanh toan tdi cac tai khoan trong cting hé thong Ngan hang PBVN va tdi cac
tai khoan/thé ngoai hé théng Ngan hang PBVN

Viéc ghi ng/cé tai khoan USD d6i véi ca nhian nguwoi Viét Nam hay ghi c6
tai khoan VND déi v6i ca nhan nguoi nwée ngoai thue hién theo quy dinh
vé Quan 1y ngoai hoi cia Ngin hang nha nuwéc Viét Nam trong tirng thoi
ky. Quy khach vui 1ong lién hé t6i Chi nhanh/PGD dé dwoc hwéng din chi
tiet.

Hé théng Internet Banking cuia PBVN luu giit thong tin cac giao dich chuyén
khoan truéc d6 cua Quy khach, dé 13y lai cac thong tin nay khi thuc hién 1énh
chuyén khoan khac, Quy khach chon tinh ning [Chon 1énh tir miu] tir giao
dién cuia Lénh chuyén tién

a. Chuyén tién nhanh NAPAS 24/7

Chire Chtrc nang Chuyén khoan ngoai 247 cho phép Quy khach chuyén tién nhanh to1
nang nguoi thu huong ngay sau khi Quy khach dong y thuc hi¢n giao dich véi diéu
kién ngan hang huéng nam trong danh sach cac ngan hang tham gia Lién minh
thé Smartlink
Thao tac
Budc 1 Tai man hinh trang chu Internet Banking sau khi dang nhap, Quy khach chon
[Chuyén tieén ngoai 247]
Tén ngudi chuyén
:fl Chl.l\"ﬂ"l tien S dur c6 thé sir dung
Pia chi ngudi chuyén
Chuyén tién nhanh NAPAS 24/7
Chuyén tién thiréng lién ngén hang Hidn danh sach 65 luu
. - PR ® Pan Tai khodn ngan han,
':hLI','éI'I 1ién ndi bé PBVN HINH THU'C CHUYEN TIEN Dn Tha .
Tén ngan hing hudng [Lua chon Ngan Hang huw
(*) Thanh todn héa don o
Thanh pha/tinh
Budc 2 Tai man hinh Chuyén tién ngoai 247

PBVN/IG/BOD/02/2022 Trang D.3-1



Huéng dan sir dung dich vu Internet Banking ciia PBVN — Danh cho Khéch hang Cé nhdn

Tao mdi

CHUYEN TIEN NGOAI 247

Tim 1enh ]

Chon 13nh tor mdu ]

TAI KHOAN TRIiCH NO'

HiNH THUC CHUYEN TIEN
Tén ngén hang hudng

Thanh phé&/tinh

Phi chuyén tién

NGi dung [Tiéhg Vigs khdng déu]

020-7-00-00-92505

Tén ngudi chuyén TRAN HOANG C
S& du ¢6 thé sir dung 159,568,239
Dia chi nguai chuyén HANOI

# Hién danh sach & luu

DONGA BANK-NH TMCP Dong A/ 0129837294 /| NGUYEN VAN TEST v

® Dén Tai khodn ngan hang
Dén The

DAB-DONGA BANK-NH TMCP Dong A

Thanh phd Ha N&i

TAI KHOAN/THE GHI CO 0129837294 E3

158 rgui g ey kg NGUYEN VAN TEST

NOI DUNG THANH TOAN

Ngay gia tri 06/12/2021 = e
Loal tign VND

56 tign 7,850,000

Chuyen tien nhanh 24/7|

Luru tai khoan giao dich

Danh séch ngan hing chuyén tién 247

® Nguréi chuyén chiu © Ngui huding chiu - Phi bén ndo bén db chiu

Quan Iy danh sdch &3 luu

I

Chon Tai khodn trich ng. Khi d6, tén, dia chi nguoi chuyén va sb du tai khoan
s€ tu dong hién thi.

(*) Truong hop Quy khdch muon chuyén tién dén nguoi thu hwéng trong danh
sdch da luu trude do, tich W1 chon Hién danh sdch da luu dé thue hién

Lua chon 1 trong 2 hinh thirc chuyén tién: dén s6 tai khodn ngdn hang hoic
SO thé

Nhap tén ngin hang huong, thanh phd/tinh (néu Quy khach dén tai khoan
ngan hang)

Nhap s tai khoan ngan hang hoic sé thé sau d6 nhin [Kiém tra], hé thong
s€ tu dong hién thi tén nguoi hudng twong ing

Ngay gi4 tri: mic dinh 13 ngay thyc hién giao dich, khong thé thay ddi

Loai tién: mic dinh 1a VND, khong thé thay d6i

Nhap s6 tién chuyén, chon ddi turong chiu phi chuyén tién va nhap ndi dung
giao dich

Tich @ chon Luu tai khodn giao dich va nhap Tén ghi nhé (khong bat budc)
néu Quy khach mudn luu lai thong tin nguoi thu hudng cho lan chuyén tién
sau.

Nhén [Tao 1énh]

Budc 3 Nhéap ma xac thuc nhan dugc tir SMS/Hard Token/Smart-OTP tuy vao phuong
thire xac thuc da diang ky véi Ngan hang. Sau d6 nhan [Giri 1énh].
Ma xac thurc nhan durgc tir SMS |
Comen | o _
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(*) Doi véi xdc thwc bang Smart-OTP, vui long truy cdp
hitps://publicbank.com.vn > Ca nhan> Ngan hang dién tw > Ngan hang truc
tuyén > Cdc théng tin khdc > Mdu biéu, diéu kién & diéu khodn, han mirc giao

dich, hwéng dan sir dung va cdc tai liéu khdc > C. Biéu mau ngdan hang dién tir
> Hudng dan cai dat, dang ki, kich hoat va sir dung phan mém Smart OTP —
PBVN dé dwoc hwéng dan chi tiét.

Buoéc 4

Nhin [OK] dé xé4c nhan thuc hién giao dich

Quy khach c6 chic chan mudn thuc hién giao dich khéng 7

0K Cancel

Sau khi Quy khach ddng y thuc hién giao dich, hé thong sé& hién thi Bién lai
chuyén tién véi trang théi giao dich 13 Giao dich thanh c¢éng. Quy khach nén luu
giit Bién lai chuyén tién dé sir dung trong trudng hop can tra soat véi Ngan hang.

b. Chuyén tién thuwong lién ngan hang

Chire
nang

Vi chtrc nang Chuyén khoan thuong lién ngan hang, moi 1énh chuyén tién cia
Quy khach s& duoc chuyén t6i va xtr Iy tai Ngan hang trude khi giri sang Ngan
hang nhan ctia nguoi thu huong.

i. Tao mot Iénh chuyén khoan

Bwoc 1

Tai man hinh trang chu Internet Banking sau khi dang nhap, Quy khach chon
[Chuyén tién thwong lién ngin hang]

Chuyén fién nhanh NAPAS 2417

Chuyén fién thedng lién ngdn hang

Chuyén fién ndi b PBVN

Bwoc 2

Tai man hinh Chuyén tién thuong lién ngdn hang
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CHUYEN TIEN NGOAI PUBLIC BANK VIETNAM

Tao méi

J

Tim lénh | Nhap tir file

Chon Iénh tir mau

TAI KHOAN TRICH NO
Tén ngudi chuyén
56 du <6 thé sir dung

Dia chi nguai chuyén

HINH THUC CHUYEN TIEN
Tén ngin hang hudng

Thanh phé/tinh

TAI KHOAN/THE GHI €O

Tén ngudi huang [T

Ngay cip
Noi c&p Tisng Vit khéng adu]
NOI DUNG THANH TOAN
Ngay gia tri

Loai tign

S tién

Phi chuyén tién

Néi dung Tigng Viss khéng cél

Tén chi nhanh [Tigng Vigr knéng adu]

CMND/CCCD/HC/M3 DN [Tiéng vige

020-7-00-00-92505
TRAN HOANG C
159,748,240
S0 NHA 30 NGO 70 CAU GO
@ Hién danh séch da luu
NH TMCP An Binh / 0000001111111 / NGUYEN VAN A

® Dén Tai khoan ngan hang
Chuyén tién ra nurée ngods

ABBank-NH TMCP An Binh
Thanh phd Ha Néi

NHTMCP An Binh CN Ha noi

Danh sach chi nhnh

0000001111111

NGUYEN VAN A

156004601501

01/01/2020 2]

Hanoi

06/12/2021 B8 higay kndon hing musi tén chuyéin tidn duze s hidn]

VND v

15,200,000

® Ngudi chuyén chiu © Ngudi hirdng chiu 0 Phi bén ndo bén §6 chiu
Chuyen tien lien ngan hang

Luwu tdi khodn giao dich

Coon ] o]

Quan Iy danh séch @& luu

e Chon Tai khodn trich no. Khi d6, tén, dia chi nguoi chuyén va s du tai
khoan s& tyr dong hién thi.

(*) Truong hop Quy khdch muon chuyén tién dén nguoi thu huéng trong danh
sdach da luu trude do, tich V1 chon Hién danh sdach da luu dé thuc hién

e Lua chon 1 trong 2 hinh thtrc chuyén tién: dén Tai khodn ngdn hang (trong
nuéce) hodc Chuyén tién ra nuwée ngodi

(*) Doi voi Chuyén tién ra nuoc ngoai, Ngan hang sé thuc hién lénh chuyén tién

sau khi nhdn dwoc day di cdc chirng tir can cung cdp theo Quy dinh hién hanh

vé quan ly ngoai hoi.

e Nhép day du cac thong tin khac ciia ngudi thy huéng: Tén ngan hang hudng,
thanh phé/tinh, tén chi nhanh, sb tai khoan, tén nguoi huong, thong tin thé
can cudc cong dan/ching minh nhan dan...

e Ngay gia tri: mdc dinh la ngay Quy khach dat 1énh giao dich. Quy khéch co6
thé dat ngay giao dich duoc thuc hién 1a mot ngay trong tuong lai (khong
quéa 7 ngay ké tir ngay dit 1énh giao dich)

e Loai tién: chon VND, USD hoic EUR

(*) Truong hop Quy khdch thie hién giao dich ngoqi té, hé thong sé hién thi

thém 2 treong Ty gid va Sé tién trich no' dé Quy khdch c6 thém théng tin ré

rang cho giao dich. Viéc mua ban ngogi té voi Ngan hang sé dwoc thuc hién
theo Quy trinh hién hanh, tudn theo cdc Quy dinh vé Quan Iy ngoai hoi.

e Nhip sb tién chuyén, phi chuyén tién va ndi dung giao dich

PBVN/IG/BOD/02/2022

Trang D.3-4



Huéng dan sir dung dich vu Internet Banking ciia PBVN — Danh cho Khéch hang Cé nhdn

e Tich M chon Luwu tai khodn giao dich va nhap Tén ghi nhé (khong bt budc)
néu Quy khach mudn Iuu lai théng tin ngudi thy huéng cho 1an chuyén tién
sau.

e Nhin [Tao Iénh]

Budce 3

Nhép ma xac thuc nhan dugc tr SMS/Hard Token/Smart-OTP tuy vao phuong
thire xac thuc da diang ky véi Ngan hang. Sau d6 nhan [Giri 1énh].

M3 xac thure nhan durgc tir SMS |

(*) Doi véi xdc thuc bang Smart-OTP, vui long truy cdp
hitps://publicbank.com.vn > Ca nhan> Ngan hang dién tw > Ngan hang truc
tuyén > Cdc théng tin khdc > Mdu biéu, diéu kién & diéu khodn, han mirc giao

dich, hwéng dan sir dung va cdc tai liéu khdc > C. Biéu mau ngdan hang dién tir
> Hudng dan cai dat, dang ki, kich hoat va sir dung phan mém Smart OTP —
PBVN dé dwoc hwéng dan chi tiét.

Buoéc 4

Nhén [OK] dé xé4c nhan thuc hién giao dich

Quy khach cé chic chan mudn thyc hién giao dich khdng 7

Sau khi Quy khach ddng y thuc hién giao dich, hé thong sé& hién thi Bién lai
chuyén tién véi trang thai giao dich 13 Lénh chuyén tién ciia Quy khdch da dwoc
dang ky thanh céng va sé dwoc xir Iy trong thoi gian sém nhat. Quy khach nén

luwu gitr Bién lai chuyén tién dé sir dung trong truong hop céan tra soat véi Ngan
hang

Bwoc 1

Dé chuyén nhiéu 1énh cing luc, Quy khach can tai mau file Excel Chuyén tién
trong tai muc Hudng dan sir dung & man hinh ding nhap sau d6 thyc hién theo
cac budce sau:
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6 BUBLIC BANK VIETHAM

[ [Tén truy cap ]

Mat khau
Vui long tét ché db Tiéng Vigt

Nhap chudi ky tiF

Béng nhap

Cdu héi thwérng gap Pang K st dung

Cép lai mat khdu &t Token

Bing kit dich vu Thay ddi dich vu

Lién hé Diéu kién & Biéu khoan

Mau file excel chuyén tién:
Chuyén tién trong - Tai xudng.
Chuyén tién ngoai - Tdi xudng.

Budc 2 Tai trang chu sau khi dang nhap, Quy khach chon [Chuyén tién] - [Chuyén tién
thwong lién ngan hang]

TETT T T

Chuyén tién

S& dur o6 thé sif dung

Dia chi ngudi chuyén
Chuyén fién nhanh NAPAS 24/7

Chuyén tién thiréng lién ngén hang Hién danh sach g3 luu

. g PR ® ©dn T khodn ngén ha
Chuyén fign néi bé PEVN HINH THUC CHUYEN TIEN

- g b
Chuyen tien ra nwdc ng

Buéce 3 Nhan vao nat [Nhap tir file]

CHUYEN TIEN NGOAI PUBLIC BANK VIETNAM

Tao mdi I Tim Iénh l Nhap tir file Il Chon I&nh tif miu

TAI KHOAN TRICH NO' [Chen Tai khoan ghi noj
Tén ngudi chuyén
S& dur 6 thé sir dung

Dia chi ngusi chuyén

Buéc 4 Tai man hinh ké tiép, Quy khéch:
e Chon Tai khoan trich ng

e Nhén [Chon tép] dé chon file excel chira thong tin cua cac tai khoan thy
hudng

e Sau d6 nhan nat [Thye hi¢n
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Tao méi I Tim lénh I
TAI KHOAN TRICH NQ 020-7-00-00-92505 v
Tén ngudi chuyén TRAN HOANG C
Dia chi nguai gii HANOI
56 dur 6 thé sir dung 159,748,240

Chon duéng dan file dién (55 _
Iénh t8i da cho mét [an giao | Choose File | DANH SACH TK...NAM (1).xls

dich la: 100)

(*) Luu y: File Excel co dinh dang nhu sau:

DANH SACH CHUYEN TIEN NGOAI PUBLIC BANK VIET NAM V1.2

Tai khoin nhan| Tén ngwii hudng [Neay gia tril 56 tien Logi tién | Tén ngan hang nhin [ Tentohre | Chi nhanh [
111000000423 NGUYEN VAN A 06122021 1,700,000 VND ACB-NH TMCP A Chau Thanh pho Ha Noi 'NH TMCP a Chav CN Ha Noi TEST GD
621561406 NGUYEN THIB 06122021 1,900,000 VND MB-NH TMCP Quan doi Thanh pho Ha Noi NH TMCP Quan doi SGD Ha noi TEST GD

Cdc truong Tén ngwoi huwéng va Noi dung khong dwoc gé Tiéng Viét ¢é dau
va ki tw dic biét. Pong thoi cét Tén ngwoi hwéng phai dién chinh xdc tén nguoi
huong da dang ky voi Ngan hang.

Buwéc 5 H¢ thong hién thi danh sach cac I¢nh chuyén tién.
Tao mdi I Tim Iénh ]
TAI KHOAN TRICH NO 020-7-00-00-92505 v
Tén ngudi chuyén TRAN HOANG C
Dia chi ngudi giri HANOI
56 dur c6 thé sir dung 159,748,240
NGAY GIA TRI TAI KHOAN NHAN SO TIEN TEN NGUOT HUONG TEN NGAN HANG NHAN TEN TINH/TP CHI|
06/12/2021 | 111000000423 1,700,000 | NGUYEN VAN & ACE-NH TMCP A Chau Thanh pho Ha Noi | NH T
06/12/2021 | 621561406 1,300,000 | NGUYEN THI B ME-NH TMCP Quan doi | Thanh pho Ha Noi | NH T
Téngsd tién:  |3,600,000 Loai tién vND v ;:Z’;g s 2
[Béim véo nit Ldy md & nhén mé xde thuc qua SM5]
Loven | om
Buoc 6 Nhan nat [Lay ma] va dién ma xac thyc nhan dugc tr SMS/Hard Token/Smart-

OTP tiy vao phuong thirc xac thyc di ding ky véi Ngan hang. Sau dé nhin
[Gtri 1€nh]

Ma xac thuc nhan dugc tir | |

SMS
Conin | o |

(*) Poéi véi xdc  thwe bang  Smart-OTP, vui long truy cdp
https://publicbank.com.vn > Ca nhan> Ngan hang dién tw > Ngdan hang truc
tuyén > Cdc théng tin khdc > Mdu biéu, diéu kién & diéu khodn, han mirc giao
dich, hwéng dan sir dung va cdc tai liéu khdc > C. Biéu mau ngdan hang dién tir
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> Hudng dan cai dat, dang ki, kich hoat va sir dung phan mém Smart OTP —
PBVN dé dwoc huwéng dan chi tiét.

Buéc 7

Hé théng s€ yéu cAu xé4c nhan thuc hién giao dich. Néu Quy khach déng y thyce
hién giao dich chuyén khoan nay, nhén nut [OK]; néu mudn huy bo nhén nut
[Cancel].

Quy khach c6 chic chdn mudn thue hign giao dich khéng 7

Sau khi Quy khach dong y thuc hién giao dich, hé thng s& hién thi Bién lai
chuyén tién véi trang thai giao dich 1a Lénh chuyén tién ciia Quy khéich da dwoc
dang ky thanh céng va sé dwoc xir Iy trong thoi gian sém nhat. Quy khach nén
I giir Bién lai chuyén tién dé str dung trong trudng hop can tra soat voi Ngin
hang.

c¢. Chuyén tién ndi b PBVN

i. Tao mét Iénh chuyén khoan

Pham vi

Thao tac

Quy khach c6 thé thuc hién chuyén khoan trong cac truong hop sau:
e Trich no tai khoan VND, ghi c6 tai khoan VND
e Trich no tai khoan USD, ghi c6 tai khoan VND
e Trich no tai khoan USD, ghi c6 tai khoan USD

Buéce 1

Tai trang chu sau khi dang nhap, chon [Chuyén tién] - [Chuyén tién ndi bd
PBVN]. H¢ théng s& hién thi giao di¢n ctia Lénh chuyén tién

Chuyén tién nhanh NAPAS 24/7

Chuyén tién thiéng lién ngan hang

| Chuyén tin ndi bd PBVN |

(+) Thanh toan héa don

Bwoc 2

Tai Tai khoan trich ng, Quy khach lya chon mot trong cac s6 tai khoan thanh
toan cta Quy khach bang nhap chudt vao tai khoan dwoc chon trong danh sach
hién ra hoac nhap s6 tim kiém tai khoan thanh toan mong mudn.
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CHUYEN TIEN TRONG PUBLIC BANK VIETNAM

Tao méi | Nhap tir file | Chon lénh tir m3u

TAI KHOAN TRICH NO' [Chon Tai khodn ghi noj

Tén ngudi chuyén 22505
55 dur 6 thé sir dung 020-7-00-00-92505

Hién danh sich 43 lsu

Hé thdng s& hién thi tén tai khoan cua Quy khach va s6 du kha dung cia tai
khoan d6 dén thoi diém hién tai.

CHUYEN TIEN TRONG PUBLIC BANK VIETNAM
Tao méi ] Nhap tif file ] Chon Iénh tiY mu
TAI KHOAN TRICH NG 020-7-00-00-92505 -
Tén ngusi chuyén NGUYEN VAN A
56 dur 6 thé sir dung 178,498,240
Hién danh sach 3 luu Quan Iy danh sdch §3 lvu
Bu’()’c 3 CHUYEN TIEN TRONG PUBLIC BANK VIETNAM
Tao méi Nhap tir file I Chon lénh tir mau
TAI KHOAN TRiCH NG' 020-7-00-00-92505 -
Tén ngudi chuyén NGUYEN VAN A
6 dur <6 thé sir dung 178,498,240
Hién danh sach 3 luu Quan Iy danh sdch 3 lvu

Tai khoan ciing khach hang

TAI KHOAN GHI O 0200000055552

Tén ngusi nhan NGUYEN ANH TUAN

56 tién 3,750,000

Loai tién VND X
N6i dung [Tigng Viét khing ddu Chuyen tien

@ Luru tai khodn giao dich
Tén ghi nhé M_’ A

[ J o

Quy khach dién cac théng tin ngudi nhan 1an luot vao cac phan:

e Tai khoan ghi c6: nhap tai khoan cua nguoi dugc nhan tién. Hé théng S€ tu
dong hién thi tén ngudi huong va loai tién tuong tng.
(*) Luu y:
o Truwong hop Quy khdch muén chuyén tién dén ngueoi thu huéng trong danh
sdach da luu trude do, tich V1 chon Hién danh sdach da luu dé thuc hién
o Truong hop Quy khdch muén chuyén tién dén tai khodn khdc ciia Quy
khach, tich M1 chon Tai khodan cing Quy khach dé thuc hién
o Truong hop Tai khoan trich no va Tai khoan ghi co cua Quy khach khong
cung loai tién té, khi d6 hé thong sé hién thi thém 2 truong Ty gid va Sé
tién trich ng' dé Quy c6 thém théng tin ré rang cho giao dich giao té. Viéc
mua ban ngoai t¢ voi Ngan hang sé duoc thuc hién theo Quy trinh hién
hanh, tudn theo cdc Quy dinh vé Quan Iy ngoai hoi.
e Sb tién can chuyén
e No6i dung chuyén tién
e Tich M chon Luu tai khodn giao dich va nhap Tén ghi nhé (khong bét budc)
néu Quy khach mudn luu lai thong tin ngudi thy huong cho 1an chuyén tién
sau.
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e Nhén [Tao Iénh]

Buoéc 4

Nhéap ma xac thuc nhan dugc tir SMS/Hard Token/Smart-OTP tuy theo phuong
thire ding ky v6i Ngan hang. Sau d6 nhan [Giri 1énh]

Ma x@c thrc nhan duoc tir SMS

(*) Doi véi xdc thuc bang Smart-OTP, vui long truy cdp
hitps://publicbank.com.vn > Ca nhan> Ngan hang dién tw > Ngan hang truc
tuyén > Cdc théng tin khdc > Mdu biéu, diéu kién & diéu khodn, han mirc giao

dich, hudng dan sir dung va cdc tai liéu khdc > C. Biéu mdau ngdn hang dién tir
> Hudng dan cai dat, dang ki, kich hoat va sir dung phan mém Smart OTP —
PBVN dé dwoc hwéng dan chi tiét.

Buwéce 5

Hé thdng s& yéu cau xac nhan thuc hién giao dich. Néu Quy khach dong ¥ thuc
hién giao dich chuyén khoan nay, nhin nit [OK]; néu mudn hity boé nhan nut
[Cancel]

Quy khach cé chic chdn mudn thuc hién giao dich khéng ?

Sau khi Quy khach ddng ¥ thuc hién giao dich, hé théng s& hién thi théng bao
giao dich thanh cong, dong thoi hién thi Bién lai chuyén tién véi chi tiét cia
giao dich Quy khach vira thuc hién. Quy khach nén luu gitr Bién lai chuyén tién
dé str dung trong trudng hop can tra soat véi Ngan hang

Buéce 1

Dé chuyén nhiéu 1énh cung lic, Quy khach can tai mau file Excel Chuyén tién
trong tai muc Hudng dan sir dung & man hinh ding nhap sau d6 thuc hién theo
cac buoc sau:
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PUBLIC BANK VIETRAM

[ [rén truy cap ]

Mat khdu

Vui Iong tt ché d6 Tiéng Viat

Nh&p chudi ky tu

Béng nhip

Cdau héi thudrng gdp Bing ki str dung

Cap lai mat khau Mat Token

Bang ky dich vu Thay ddi dich vu

Lién hé Biiéu kién & Bidu khodn

Mau file excel chuyén tién:
Chuyén tién trong - Ti xudng.
Chuyén tién ngoai - Tdi xudng.

Budérc 2 Tai trang cha sau khi diing nhap, Quy khach chon [Chuyén tién ndi b PBVN]

Chuyén fién nhanh NAPAS 24/7

Chuyén tién thwrirng lién ngan hang

Chuyén tién ndi b PBVN

(+¥) Thanh toan héa don

Buéc 3 Nhén vao nat [Nhap tir file]

CHUYEN TIEN TRONG PUBLIC BANK VIETNAM

Tao méi l Nhap tir file Il Chon Iénh tif mau

TAI KHOAN TRIiCH NG [Chon Tai khodn ghi no] -
Tén ngudi chuyén
S& dur ¢6 the sir dung

Hién danh sdch @4 lvu Quan Iy danh sdch d3 leu

Budrc 4 Tai man hinh ké tiép, Quy khach:
e Chon Tai khoan trich n¢

e Nhin [Chon tép] dé chon file excel chira thong tin cua cac tai khoan thu
hudng

e Sau d6 nhan nat [Thue hién]
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TAI KHOAN TRICH NO 020-7-00-00-92505 >
Tén ngudi chuyén NGUYEN VAN A
Dia chi nguai giri SO NHA 30 NGO 70 CAU GO
58 dur 6 thé sir dung 174,748,240
Chon dudng dan file dién (s5 .
lénh t5 da cho mgt [in giao | | Choose File | DANH SACH C...ET NAM.xIsx m
dich la: 100)

(*) Luu y: File Excel co dinh dang nhw sau:

DANH SACH CHUYEN TIEN TRONG PUBLIC BANK VIET NAM

STT | Tai khoan nhin | Tén ngwdi hwimg | S tién | Noi dung
1 0200000055552  TRAN HOANGC 10,000,000 Chuyen tien trong he thong
2 0207000092851  NGUYEN THIB 5,000,000 Chuyen tien trong he thong

Cdc trwong Tén ngwoi hwéng va Ngi dung khong dwoc go Tiéng Viét c6 dau
va ki t ddc biét. Pong thoi cot Tén ngwoi hwéng phdi dién chinh xdc tén nguoi
huong da dang ky voi Ngan hang.

Buwéc 5 H¢ thong hién thi danh sach cac I¢nh chuyén tién.
|

Buéc 6 Nhan nut [Lay ma] va dién ma xac thuc nhan dugc tr SMS/Hard Token/Smart-
OTP tuy vao phuong thurc xac thuc da dang ky voi Ngan hang. Sau dé nhan
[Guri 1€nh]

M3 xac thue nhan dugc tir SMS

(*) Doi voi xdc thuc bang Smart-OTP, vui long truy cdp
hitps://publicbank.com.vn > Ca nhan > Ngan hang dién tw > Ngdn hang truc
tuyén > Cac thong tin khdac > Mau biéu, diéu kién & diéu khoan, han mirc giao
dich, huong dan sw dung va cac tai liéu khac > C. Biéu mau ngan hang dién tw
> Huwong dan cai dat, dang ki, kich hoat va sw dung phan mém Smart OTP —
PBYVN dé dwoc hudng dan chi tiet.

Budc 7 H¢ thong s€ y€u cau xac nhan thuc hién giao dich. Néu Quy khach dong y thuc

hién giao dich chuyén khoan nay, nhin nit [OK]; néu mudn hity boé nhan nut
[Cancel].
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x

Quy khich €6 chic chin mudn thuc hién giao dich khéng 7

Sau khi Quy khach dong ¥ thuc hién giao dich, hé thong s& hién thi thong bao
giao dich thanh coéng, dong thoi hién thi Bién lai chuyén tién véi chi tiét cta
giao dich Quy khach vira thuc hién. Quy khach nén luu gitr Bién lai chuyén tién
dé str dung trong trudng hop can tra soat véi Ngan hang.
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D.4. Tién giri c6 ky han online

Luuy e Chuc ning tién giri ¢6 ky han Online chi ap dung cho Quy khach c4 nhén 1a
nguoi Viét Nam - Cu tra.
e Quy khéch can c6 tai khoan vang lai/tai khoan véing lai wu dii bang Dong
Viét Nam dé mo/tat toan tién giri c6 ky han online

a. M¢ so tien guri c6 ky han online

Budc 1 Tai man hinh trang chu, chon chirc ning [Tién giri ¢é ky han Online]
AVEWE Wills

(2 Tién giri co ky han online

Balance mquiry

® Chuyén tién

Budc 2 Trong man hinh Mé& so Tién giri ¢6 ky han online:
MG SO TIEN GUI CO KV HAN ONLINE
Tai khodn thanh todn 020-7-00-00-92505
Tén tai khoan thanh todn NGUYEN VAN A
56 dur hién tai 151,709,439-VND
Ky han 12-Thang v
Loai tién VND hd
Ky tra I5i Cudi ky v
Phwang thirc tra 13i L3i nhap gbc v
Lai sudt 6.5000 % fNam
55 tign 20,000,000
N&i dung [Tigng Vigr kkéng déu] Tien gui co ky han
[Bém véo nit Ly md &€ nhén mé xéc thic qua SM5
¥ T4i/Ching téi 88ng v wbi cde Bidu kidn & Sigu khodn cia T4i khodn fién gl cé ky han Onling

e Chon tai khoan thanh toan dung dé ghi no

e Nhiép céac thong tin ctia tién gri theo yéu cau trén man hinh

e Poc va xac nhan vao 6 “Téi/Chiing téi dong y véi cac Piéu kién & Diéu
khodn cta Tai khodn tién giri cé ky han Online”

e Nhén niit [Lay mi] dé nhan va dién mi xac thyc tir SMS/Token/Smart-OTP
(tuy vao phuong thurc xac thuc da dang ky voi Ngan hang)
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Ma xdc thuc nhan dugc tir | | |
SMS

e Nhan nat [Tao 1énh]

Buéc 3 Nhén [OK] dé x4c nhan thyc hién giao dich

Quy khach ¢ chic chan mudn thirc hign giao dich khang ?

OK . Cancel

Sau khi tao 1énh thanh cong, hé thong hién thi bién lai “Chirng nhén tién giri
¢6 ky han online” véi trang thai giao dich Ia thanh cong. Hé thdng sé& guri thong
béo dén s6 dién thoai di dang ky voi Ngan hang

b. Tat toan so tién giri c6 ky han online

Buéce 1 Tai man hinh Trang chi, Quy khach chon muc [Tai khoan] - [S6 du tai
khoan]

Tai khoan 020-7-00-52-00002

020-6-00-52-99991
S8 dir tai khodn 060-8-00-92-00005

020-9-14-00-99992

S0 phu tai khoan 030-4-14-37-00507

&) Tién gtri o6 ky han online

S0 tai knoan

Buérc 2 Vao phan Danh sach tai khoan tién giri c6 ky han, chon tai khoan mudn déng,
hé thdng s& hién ra thong tin vé tai khoan do.

Danh sich tai khoan tién gii ¢6 ky han

& tai khoan Tén tai khoan 56 duw Hinh thirc mér
020-1-35-00-00045 NGUYEN VAN A 5,000,000-VND Tién giri cb ky han online
020-8-35-00-00046 NGUYEM VAN A 20,000,000-VND Tién giri co ky han online
020-5-35-00-00047 NGUYEN VAN A 100,000,000-VND Tién g co ky han online
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Tén khach hang
56 TK

S8 56

Ma khach hang
S& tién gui

S4& lai da tra

$6 TK thanh todn
Tir ngay

Lai sudt

Hinh thifc tra 13

Phurang thire gia han

Loai tai khoan |Tai khoan tién gui

54 tai khoan | 020-8-35-00-00046

NGUYEN VAN A
0208350000046 Trang thai TK ~ Active
EBD15095 Trang thaiss ~ Normal
0200006277 SGCMTND 12345673
20,000,000 S&du 20,000,000 !
0 S&lai phaitra 0
548 [an gia han (1]
19/11/2021 Dénngay 19/12/2021
3.40 %/Nam Ky han  1-Thang

L3i nhap gdc

Auto renew with principal and int

Quy khach thyuc hién dong s6 tién guri c6 ky han online bang cach nhan vao nut

[TAt toan]

Budc 3 Truong hop Tién giri ¢6 ky han online ciia Quy khach chwa dén han tat toan, hé
thng s& hién thi canh bao:

54 tiét kiem nay chua d&n han 4t toan. Quy khach ¢ chidc chin mudn t&t
todn som sd tiét kiém online nay khang?

0K | Cancel

Nhan [OK] dé tiép tuc

Buéc 4 Hé théng hién thi man hinh thong tin T4t toan tai khoan Tién gui c6 ky han

online:
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TAT TOAN TAI KHOAN TIEN GUT CO KY HAN ONLINE
Tai khodn thanh todn 020-7-00-00-92505 v
Tén tai khoan thanh todn NGUYEN VAN A
$6 dur hién tai 131,709,439-VND
Ky han 1-Thing v
Loai tign VND v
Ky tra I3i Cudi ky v
Phuong thirc tra 13 L3i nhap gdc v
Lai sudt 3.4 % /Nam
6 tai khoan tién gir 020-8-35-00-00046
S& 13i phai tra 986
SG tign 20,000,000
NGi dung [Tigng Vigt kkéng adu]
[Bém véa nit Ldy mad 88 nhén mi xde thu'c qua SMS]

e Nhén [Léy ma], hé théng s& hién thi 6 nhép ma xac thyc OTP:

M3 xac thuc nhan dugc tir
SMS

e Quy khéach nhdp ma xac thuc nhan dugc qua SMS/Token/Smart-OTP (tuy
vao phuong thirc xac thuc da dang ky voi Ngan hang) sau d6 nhin [Thue
hién]. Hé thong s& hién thi thong tin tit toan tai khoan thanh cong.
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D.S5. Tra ctru lich tra ng vay

Chire Cho phép Quy khach co thé theo ddi lich tra ng vay ciia minh voi Ngan hang
nang (néu c6), cac thong tin bao gdm: ngdy tra, sb tién can tra, tra gbc hay tra 1ai, s6
tién da tra v.v...

Thao tac
Budc 1 Tai man hinh trang chu, chon [Vay] - [Lich tra ng vay]|
Faikhoan LICH TRA NO' VAY
Loai Lich tra gdc & I3i cua tai khoan vay v
" 56 tai khodn [ 070-6-50-00-21001 v
(&) Tién gtri co ky han online
3 Chuyén tién
Dich vu hé trg khich hang
Thanh toan héa don Email: customerservice@publicbank.com.vn
5§ dién thoai: 1800-599-930
= 84-4-39439005
Nop thué online
Vay
Phiéu tinh 13 vay
Budc 2 Chon loai lich trd ng vay va so tai khoan tuong tng trong danh sach. Sau do

nhin [Thue hién], hé thong s& hién thi lich tra no véi chi tiét nhu sau:

LICH TRA NO VAY

Loai Lich tra gdc & ldi caa tai khoan vay b
S@ tai khoan 070-6-50-00-21001 v
STT Ngay dén han Gdc Lai S5 tién giic 43 tra S§ tign I3i g3 tra Téng s& tién chua tra

1 25/06/2021 1,000,000 0 0 0 1,000,000
2 25/07/2021 1,000,000 0 0 0 1,000,000
3 25/08/2021 1,000,000 0 0 0 1,000,000
4 25/09/2021 1,000,000 0 1] 0 1,000,000
5 2501012021 1,000,000 0 0 0 1,000,000
i} 25/11/2021 1,000,000 0 0 0 1,000,000
7 2501212021 1,000,000 0 0 0 1,000,000
g 25/01/2022 1,000,000 0 0 0 1,000,000
g 2510212022 1,000,000 1] 1] 1] 1,000,000
10 25/03/2022 1,000,000 0 0 0 1,000,000

_<-=._-= | : 1/16 | == >>>T:
=

Quy khach c6 thé tai lich tra no vay vé dudi dang pdf bang cach bam vao nit
[T4i xudng]
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D.6. Phiéu tinh lii vay

Chire e Chuc nang nay danh riéng cho nhirng Quy khach m¢ tai khoan vay tai hé
nang thong Ngan hang PBVN
e  Quy khach xem dugc so tién 1ai phai tra cho tai khoan vay cia minh trong
mot khoang thoi gian bat ky
Thao tac
Buéce 1 Tai man hinh trang chu, nhan chon [Vay] — [Phié€u tinh lai vay]
Chuyén tién PHIEU TiNH LAI vAY
S6 tai khoan 080-8-50-00-17119 )
f nga: = &n nga; 2=
Thanh toan héa don R R
Nop thué online Dich vu hé trg khach hang
Email: customerservice@publicbank.com.vn
Vay S4 dién thoai: 1800-599-930
Fax: 84-4-39439005
Lich trd no vay
Phiéu tinh 15i vay
Budc 2 Lya chon s0 tai khoan vay tuong ung ma hé thong hién thi, nhap ngay thang
muon tinh va nhan nat [Thwe hié€n]. H¢ thong s€ hién thi chi tiét nhu sau:
PHIEU TiNH LAl VAY
S6 tai khoan 080-8-50-00-17119 2
T ngay 01/01/2021 i Dénngay |31/12/2021 |
Tir ngay Bén ngay Goc Lai sudt L3i Loai
01/01/2021 29/06/2021 2,140,000,000 08583 | 108700274 | Normal
01/01/2021 29/06/2021 39.190,000 04292 995319 | On ovd Prin
Téng 109,695,593
z< << 171 == a3 |
Quy khéch c6 thé tai Phiéu tinh 131 vay vé dudi dang pdf bang cach bam vao nut
[T4i xuong]
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D.7. Thanh toan hoa don
a. Nap tién dién thoai topup
Tinh
nang
Viettel, Vietnamobile
Thao tac

Chtc ning nap tién dién thoai topup cho phép Quy khach nap tién dién thoai
vao di dong trd trudc voi mot sb mang vién thong: Vinaphone, MobiFone,

Buoc 1
[Thanh toan Hoa don]

Tai man hinh trang chu Internet Banking sau khi dang nhap, Quy khach chon

@ PUBLIC BANK VIETHNAM
(*) Taikhodn
(*) Tién gi¥i c6 ky han online

(+) Chuyén tién

Thanh toan hda don

Thanh toan hoa dorn

(¥) NOp thué online

Bwoc 2 TAI KHOAN TRICH NO 350-1-00-00-33333

Tén ngudi chuyén NGUYEN VAN A
56 du hién tai 1,096,352

Hién danh sach da luu

TEN DICH VU Nap tién dién thoai - Topup

56 dién thoai/Tén truy cap 09850533993
54 tién can nap 50,000-VND

NGi dung [Tigng Viét khéng déu] Nap tien dien thoai

Quan Iy danh sdch &3 leu

Lwru giao dich

e Chon Tai khoan trich ng. Khi d6, tén ngudi chuyén va sé du tai khoan s& tu

dong hién thj.

(%) Trieong hop Quy khdch muon nap tién dién thoai trong danh sdach nha mang
vién thong da lwu trude do, tich M chon Hién danh sach da luu dé thue hién

e Tén dich vu: Cung cip danh sach cac dich vu ma Quy khach c6 thé str dung.
Dé nap tién cho dién thoai, Quy Quy khach chon Nap tién dién thoai- Topup
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e S6 dién thoai/Tén truy cap: Hé théng mic dinh sb dién thoai 1a s6 thué bao
Quy khach dang ky v&i Ngan hang. Néu Quy khach muon nap cho so thué
bao khéc thi dién so di¢n thoai do vao day.

e S6 tién can nap: Hé thong cung cip mdt danh sach cac loai ménh gia cho
Quy khach chon lya.

e Nhap Noi dung giao dich

e Tich M chon Luu giao dich va nhap Tén ghi nhé (khong bat budc) néu Quy
khach mudn luu lai thong tin cho l1an nap tién sau.

e Nhan [Tao Iénh]

Budéce 3

Nhép ma xac thyc nhan dugc tr SMS/Hard Token/Smart-OTP tuy vao phuong
thirc xac thuc da ding ky voi Ngan hang. Sau d6 nhin [Giki 1énh].

WM& xac thuc nhan dugc tr

chAS
SMS

D

(¥) Poéi véi xdc  thwe bang  Smart-OTP, vui long truy cdp
https://publicbank.com.vn > Ca nhan> Ngan hang dién tw > Ngan hang truc
tuyén > Céc thong tin khdc > Mau biéu, diéu kién & diéu khodn, han mirc giao

dich, hwéng dan sir dung va cdc tai liéu khdc > C. Biéu mau ngdan hang dién tir
> Hudng dan cai dat, dang ki, kich hoat va sir dung phan mém Smart OTP —
PBVN dé dwoc huwéng dan chi tiét.

Bwoc 4

Nhan [OK] dé x4c nhan thuc hién giao dich

Quy khach ¢ chdc chdn mudn thuc hién giao dich khang 7

Sau khi Quy khach dong ¥ thuc hién giao dich, h¢ thong s& hién thi Bién lai
chuyén tién véi trang théi giao dich 13 Giao dich thanh c¢éng. Quy khach nén luu
giit Bién lai chuyén tién dé str dung trong truong hop can tra soat voi Ngan hang.

b. Thanh toan hoa don tra sau

Tinh
nang

Thao tac

PBVN cung cap cho Quy khéch tién ich thanh toan cho cac hoa don tra sau nhur:
hoéa don di dong tra sau, hoa don Internet ADSL, hoa don dién thoai ¢ dinh
khong ddy, hoa don dién thoai ¢b dinh c6 day, héa don truyén hinh cap, VTV
Cab, vé may bay vv...
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Budce 1 Tai man hinh trang chu Internet Banking sau khi dang nhap, Quy khach chon
[Thanh toan héa don]
@ PUBLIC BANK VIETHAM
Tai khoan
Tién gi¥i c6 ky han online
Chuyén tién
Thanh toan hda don
Thanh todn hoa don
Ndp thué online
Bwoc 2 TAI KHOAN TRICH NG 020-0-00-00-55552 v
Tén ngudi chuyén NGUYEN VAN A
$& du hién tai 5,067,998,617
I#| Hién danh sach d3 luu Quan ly danh séch da lwu
VNPT TP Hai Phong | Tét ca céc dich vu / HPG-IPAY-000005 / VNPT HAI PHONG v
TEN DICH VU VNPT TP Hai Phong M
Tén cong ty dich vu T&t ca cac dich vu i
S& dién thoai/M3 khach i, e e ¥ ’ o BT
i 3 = HPG-IPAY-000005 [NRgp 58 dign thoal/Mé khdch hdng néu thanh tadn cho thué bao khdd]
hang
S0 tién trén hoa don 1,558,000-VND
® Thanh todn mgt phén Thanh toan toan b
S6 tién thanh todn 1,558,000 Loai tién | VND ¥
:ﬁi dung [Tiéng Vgt khing Thanh toan hoa don|
) Lru giao dich
e Chon Tai khoan trich ng. Khi do, t€n ngudi chuyén va sé du tai khoan sé tu
dong hién thi.
(*) Trueong hop Quy khach muon thanh toan hoa don dich vu trong danh sach
da luu trude do, tich W chon Hién danh sdch da luu dé thuc hién
e Tén dich vu: danh sach cac dich vu ma Quy Quy khach cé thé thanh toan
nhu (vién thong, dién nudc, vé may bay vv...)
e Tuy theo dich vu da chon, dién céac thong tin theo yéu cau va so tién thanh
toan
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e Tich M chon Lwu giao dich va nhap Tén ghi nhé (khong bit budc) néu Quy
khach mudn luu lai théng tin thanh toan cho lan st dung sau.
e Nhin [Tao 1énh]

Budce 3

Nhéap ma xac thuc nhan dugc tir SMS/Hard Token/Smart-OTP tuy vao phuong
thire xac thuc da diang ky véi Ngan hang. Sau d6 nhan [Thue hién].

Ma xac thuc nhan dugc tl
SMS

(*) Doi véi xdc thuc bang Smart-OTP, vui long truy cdp
hitps://publicbank.com.vn > Ca nhan> Ngan hang dién tw > Ngan hang truc
tuyén > Cdc théng tin khdc > Mdu biéu, diéu kién & diéu khodn, han mirc giao

dich, hwéng dan sir dung va cdc tai liéu khdc > C. Biéu mau ngdan hang dién tir
> Hudng dan cai dat, dang ki, kich hoat va sir dung phan mém Smart OTP —
PBVN dé dwoc hwéng dan chi tiét.

Buoéc 4

Nhin [OK] dé xé4c nhan thuc hién giao dich

Quy khach 6 chic chan mudn thue hién giao dich khéng ?

Sau khi Quy khach ddng y thuc hién giao dich, hé thong sé& hién thi Bién lai
chuyén tién véi trang théi giao dich 13 Giao dich thanh céng. Quy khach nén luu
giit Bién lai chuyén tién dé str dung trong truong hop can tra soat voi Ngan hang.
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D.8. Nop thué online

Tinh Dich vu ndp thué online cho phép ndp thué bing phuong thirc dién tir théng qua
nang tai khoan mé tai PBVN
Luuy e  Quy khach can kiém tra k¥ cac thong tin ké khai khi 1am 1énh nop thué online

va chiu trach nhiém vé tinh chinh xéac cua céc thong tin

e Thong tin ndp thué cua Quy khach s& dugc guri dén Téng Cuc Thué ngay khi
giao dich dugc hoan tat va Ngin hang ghi no tai khoan tién giri cua quy
khach s tién twong tng. Ngan hang s& thu phi giao dich nop thué online
(néu c6) sau khi 1énh ctia Quy khéach thuc hién thanh cong

e Quy khéch co thé ndp thué tir tai khoan tién ngoai t€ hoac tai khoan tién
VND. Trong trudng hop Quy khach mudn ghi no tai khoan ngoai té dé nop
thué bang VND, ty gia 4p dung di véi giao dich nay 1a ty gia mua chuyén
khoan ciia Ngan hang cong bd tai thoi diém thyc hién giao dich. Ngan hang
khong chiu trach nhiém vé sy khac biét giira ty gia mua cua ngan hang so
v6i ty gia ndp thué quy dinh béi cac co quan chirc ning co lién quan vé thué

Thao tac

Buéc 1 Tai Menu chinh, Quy khach chon [Nép thué Online]

Thanh toan héa don Fllnd tralls fer
© Nop thué online Bank statement

N@p thué online

Budc 2 Tai [Tai Khoan Trich N¢J], Quy khach chon tai khoan trich no twong tmg dé
thuc hién I¢nh nop thué online

Tao méi | Tim lanh

TAI KHOAN TRICH NG |020-9-14-00-99992 v

6 dir c6 thé sir dung 954,913,115

M3 sd thué 2000325597
Tén ngudi chuyén NGUYEN VAN A
Pia chi ngudi chuyén S0 NHA 30 NGO 70

Sau khi Quy khach da chon tai khoan trich ng, thong tin tai khoan s€ ty dong
hién thi trén man hinh bao gdm: sé du c6 thé str dung, mi sb thué (da ding ky
v6i ngan hang), tén nguoi chuyén, dia chi nguoi chuyén
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Bude 3 e Quy khach chon 6 [Tw ndp thué] néu Quy khach mudn ndp thué cho ma sd
thué da dang ky voi ngan hang, hé thong s& tu dong hién thi thong tin duoc
truy xut tir Co Quan Thué twong tmg voi Ma S6 Thué:
Tai Khoan Thé Ghi Cé: 13 Tai khoan thé ghi co sd tién nop thué.
Tén Nguwoi Huéng: 13 co quan quan 1y thu thué
Kho Bac Nha Nwée: 1a tén chi nhanh kho bac nha nudc.
Ngan Hang Hwéng: 1a ngan hang chuyén thu cua Kho Bac Nha Nudce
Thanh Ph§/Tinh: 13 tén Thanh Phd/Tinh twong tng ciia Ngan Hang
Huodng
o Tén Chi Nhanh: 1a tén chi nhanh tuong ting ciia Ngan Hang Hudng

0 0O O O O

e Quy khach co thé didu chinh lai cac thong tin trén theo thyc té mudn nop

® Tir ndp thué © Np thay
Loai thué& 01-Khoan thu do cd quan thu& quan Iy
Muc dich thu ® Niip vao Ngan Sach Nha Nude © Tai khoan thu hdi qui hoan thué GTGT © Tai khoan tam thu
N&p theo quyét dinh cla Kiém todn NN [ Thanhtra TC [ Thanh tra CP ) CQ co thim quyén khéc
TAI KHOAN/THE GHI CO 7111
Tén ngudi hudng Tinh Nghe An ¥ | 1056499-CCT TX Cua Lo v
Kho bac nha muéc 1429-KBNN Cira Lo - Nghé An r
Tén ngan hang hudng AgriBank-NH N6ng nghiép va phat trién néng thén v
Thanh phd/tinh Tinh Nghe An v
Tén chi nhanh [Tisng Vit khing 46 | CN Nghe An M

e Quy khach chon 6 [Np thay] néu Quy khach mudn ndp thué cho ma sé thué
khac v6i ma sd thué da dang ky voi tai khoan ngan hang. Quy khach nhap
mi s6 thué ma Quy khach muébn ndp thay vao [Ma S6 Thué].

T ndp thué ® Nop thay

Loai thug& 01-Khoan thu do cd quan thu& quanly v

Muc dich thu ® Ndp vao Ngan Sach Nha Nudc © Tai khodn thu hdi quif hoan thué GTGT © Tai khodn tam thu
Nép theo quyét dinh cia Kiém todn NN () Thanh tra TC () Thanh tra CP [ CQ cb thdm quyén khdc

Ma s& thué

Tén ngudi ndp thué
Dia chi ngudi nép thué

TAI KHOAN/THE GHI CO

Tén ngudi hudng Thanh pho Ha Noi ¥ | 1054557-Cuc Thue TP Ha Noi ¥
Kho bac nha nuréc 0011-VP KBNN Ha NGi 34
Tén ngén hang hudng VietInBank-NH TMCP Céng thwang CN ®
Thanh phé/tinh Thanh pho Ha Noi b
Tén chi nhanh [Tidng Vigt khdng déu} | NHTMCP Cong thuong CN Dong Da x

e H¢ théng s€ tu dong hién thi thong tin dugc truy xuét tir Co Quan Thué tuong
mg voi M S6 Thué:

Tén Nguwdoi Nop Thué: 13 tén c4 nhan c6 mi sb thué twong tng

Pia Chi Ngudi Nop Thué: 1a dia chi tuong tmg ctia ngudi ndp thué.

Tai Khoan Thé Ghi Cé: 13 Tai khoan thé ghi co sd tién ndp thué.

Tén Nguwoi Hwéng: 13 co quan quan 1y thu thué

Kho Bac Nha Nuéc: 1a tén chi nhanh kho bac nha nudec.

0 O O O O
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Ngan Hang Hwéng: 1a ngan hang chuyén thu cua Kho Bac Nha Nudc
o Thanh Phé/Tinh: 13 tén Thanh Phé/Tinh twong Gng cia Ngan Hang

Hudng

o Tén Chi Nhanh: 1a tén chi nhanh tuong trng cia Ngan Hang Hudng

e Quy khach co thé didu chinh lai cac thong tin trén theo thyc té mudn nop

Budc 4 Noi dung thanh toan:

e Néu Quy khach chon “Tw Nop Thué”, théng tin vé& nghia vu nop thué sé
duoc mac dinh theo truy xuét dit liéu tr Co Quan Thué. Quy khach kiém tra,
dbi chiéu va c6 thé diéu chinh/nhap thém cac thong tin theo thuc té mudn

nop

- Chuwong: Té chirc/co quan/loai hinh kinh doanh cua déi tugng ndp thué

- Khoan (néu c6): Mi nganh kinh té
- Ky Thué: ky thué twong tng mubn ndp thué (vi du: 10/2015 hoic

Q1/2015)

- Ghi Chi (néu c6): Ghi chu khoan nop thué

- To khai hai quan: (néu co)
o  Quyét dinh sb: Dién s6 to khai hai quan hodc s6 Quyét dinh c6 lién quan
dén giao dich nop thué online

o Ngay: Vao biéu tuong lich dé chon ngay cia to khai hai quan
o Loai hinh XNK: Dién loai hinh xuit nhap khau duéi dang viét tat

NOI DUNG THANH TOAN

Chuong

Khoan

Chi tiét khoan nép

T& khai hdi quan , QD s&
MNgay gia tri

S6 tién

Loai tién

Phi chuyén tién

558-Cac don vi kinh te hon hop co von Nha nuoc tren 50% den duoil00% von dieu le ¥

v

N&i dung [Tigng ViEt khong dél]

N&i dung KT Ticu muc 54 tign Ky thué Ghi chi

4250-Thu fién phat m 4264 u 1,200,000{D0/CH/2021
1600-Thué st dung d4t phi néng nahiép w [1603 M 18.153,786(00/CH/2021

u L] 0

u u i

Ngay #  Loai hinh XNK

20/12/2021
19,353,786
VND T

Nguwéri chuyén chiu " Ngudi hwéng chiu * Phi bén ndo bén d6 chiu

1056499-CCT TX Cua Lo;NDK4250-Thu tién phat KT ;NDK1600-Thué sir dung dat phi ndng nghiép KT

P

e Néu Quy khach chon “Nép Thué Thay”, Quy khach phai dién cac thong tin

sau:
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NOI DUNG THANH TOAN
Chuong 001-Van phong Chu tich nuoc v
Khoan v
N&i dung KT Tidu muye 50 tién Ky thus Ghi chii

u u 0

L] L] 0
Chi tiét khodn nép u M 0

u [ 0
T& khai hai quan , QP s6 Ngay Gz Loai hinh XNK
Ngay gia tri 20/12/2021
S& tién
Loai tign VND v
Phi chuyén tién Ngudsi chuyén chiu * Ngusi hirdng chiu ' Phi bén ndo bén dé chiu
Noi dung [Tigng Vigt khéng ddu]

Fe
=3

-  Chuong: Té chuc/co quan/loai hinh kinh doanh cua déi tugng ndp thué

- Khoan (néu ¢é): Ma nganh kinh té

- Chi tiét khoan ndp:

o Noi dung Kinh té: Quy khach nhin vao 6 vudéng nho dé chon muc nodi
dung kinh té phai nop.

o Tiéu Muc: Quy khach nhap tiéu muc vao 6 hodc nhin vao 6 vudng nho
dé chon tir danh sach cac loai thué can thanh toan. C6 thé nhap nhiéu tiéu
muc tai cac dong khac nhau.

o Ky Nop Thué: Chon ky ndp thué twong ting vai tiéu myc thanh toan

o Ghi Chii: Ghi cha thém cho khoan ndp (néu can)

- To khai hai quan: (néu co)

o Quyét dinh sd: Pién s to khai hai quan hodc s6 Quyét dinh c6 lién quan
dén giao dich nop thué online.

o Ngay: Vo biéu tuong lich ¢ chon ngay cua to khai hai quan.

o Loai hinh XNK: Dién loai hinh xut nhap khau dusi dang viét tat.

- Ngay gi4 tri: Nhan vao biéu tugng hinh lich bén phai dé an dinh ngay Quy
khach mubn 1énh chuyén tién duoc thyc hién.

Luu y: Truong “Ngdy gid tri” phdi I6n hon hodc bang ngay hién tai va dwoc
dinh dang nhw sau: “ngay/thang/nam”

- Sb tién: He théng s& tu dong cap nhat téng s6 tién Quy khéch mudn nop
thué thay sau khi Quy khach nhap sb tién cua ting tiéu muc thué.

- Loai tién: Puogc mic dinh 14 tién VND.

- Phi chuyén tién: Puoc mic dinh 1a [Ngwoi chuyén chiu]

- Ni dung: Phan hién thj tong quan chi tiét cta giao dich ndp thué. Hé
thong s& ty dong hién thi tat ca cac thong tin lién quan dén giao dich. Quy
khach c6 thé bd sung ndi dung sau khi da nhap day du cac thong tin chi
tiét & trén (tong s6 cac ky tu duoc nhap trong phan ndi dung khong dugc
phép qua 210 ky tu)

Sau khi da dién va kiém tra day du cac thong tin, Quy khach nhan nut [Tao
Lénh]
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Budéc 5

Tai phﬁn nhdp Ma xac thuc, Quy khéch nhdp ma xic thyc tr SMS/Hard
Token/Smart-OTP tuty theo phwong thirc ding k¥ véi Ngan hang. Sau d6 nhin
[Giri Lénh]

M3 xac thuc nhan dugc tir SM5 |

Conen | o

*Pdi véi xac thue bang Smart-OTP, vui 1ong truy cap https.//publicbank.com.vn
> Cd nhdn> Ngdn hang dién tir > Ngdn hang truc tuyén > Cdc théng tin khdc
> Mau biéu, diéu kién & diéu khodn, han mirc giao dich, huong dan sir dung va
cdc tai liéu khdc > C. Biéu mdu ngdn hang dién tir > Hudng dan cai dat, dang
ki, kich hoat va sir dung phan mém Smart OTP — PBVN dé xem huéng dan chi
tiet.

Buoéc 6

Kiém tra cac thong tin dé dam bao tinh chinh x4ac va nhan [OK] dé hoan tit 1énh
thanh toan.

Quy khach co chdc chin mudn thuc hién giao dich khang ?

Cancel

Hé thong sé& bao Giao dich da hoan tét va hién thi Bién lai nop thué véi trang
thai giao dich thanh cong, dong thoi giri thong béo tdi email/sé dién thoai cua
Quy khéch

Luu y

o Quy khdch nén giit lai héa don giao dich can sir dung trong trwong hop tra
soat voi Ngan hang

o Quy khdch chiu trach nhiém hodn toan vé tinh chinh xdc ciia cdc théng tin
trie6e khi givi di. Néu cé sai sét do nhdp théng tin sai, Quy khdch vui long
lién hé truec tiép véi Tong Cuc Thué dé gidi quyét viedng mdc

o Néu Quy khdch muén ldy Gidy np tién c6 xdc nhdn ciia Ngan hang, vui long
lién hé voi Phong Dich vu Quy khach cua Chi nhanh/Phong giao dich noi
Quy khach mo tai khoan

PBVN/IG/BOD/02/2022 Trang D.8-5



Huéng dan sir dung dich vu Internet Banking ciia PBVN — Danh cho Khéch hang Cé nhdn

D.9. Thanh toan thé tin dung

Buoc 1 Tai Menu chinh, Quy khach chon [Thé tin dung] = [Thanh toan thé tin dung]
Thanh todn thé tin dung
Khoa the
Quan Iy thé
Budrc 2 Tai man hinh Thanh toan thé tin dung:
THANH TOAN THE TiN DUNG
TAI KHOAN TRICH NO 020-9-00-00-88883 v
Tén ngudi chuyén NGUYEN VAN A
S8 du o6 thé sir dung 151,125,530
Chon si thé 417354xxx2838 v
Trang thai thé Khoa
S tign thanh todn t4i thiéu 100,000 VND
S6 tién du no cudi ki sao ké 2,000,000 VND
Lwa chon thanh toan i i i
S0 tién dur no chera thanh todn ;2,000,000 VND
® S0 tién khac
56 tien 350,000
Loai tién VND b
Nai dung [Tigng Vigt khéng déi] | R — visy Z
=
e Chon Tai khoan trich ng. Tén chu tai khoan va sb du kha dung s€ tu dong
hién thi.
e Chon sd thé tin dung can thanh toan
e Lua chon thanh toan
e Sb tién va Loai tién: tu dong hién thi néu Quy khach chon thanh toan tbi
thiéu/du no cudi ky sao ké&/du ng chua thanh toan
e Dién noi dung thanh toan
e Nhin [Tao Iénh]
Budec 3 Nhéap ma xac thuc nhan dugc tir SMS/Hard Token/Smart-OTP tuy vao phuong
thire xac thuc da diang ky véi Ngan hang. Sau d6 nhan [Giri 1énh].
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Ma xac thurc nhan durgc tir SMS |

Conim | om

(¥) Poéi véi xdc thwe bang  Smart-OTP, vui long truy cdp
hitps://publicbank.com.vn > Ca nhan> Ngan hang dién tw > Ngan hang truc
tuyén > Cdc théng tin khdc > Mdu biéu, diéu kién & diéu khodn, han mirc giao

dich, hwéng dan sir dung va cdc tai liéu khdc > C. Biéu mau ngdan hang dién tir
> Hudng dan cai dat, dang ki, kich hoat va sir dung phan mém Smart OTP —
PBVN dé dwoc hwéng dan chi tiét.

Buwoéc 4

Nhin [OK] dé xé4c nhan thuc hién giao dich

Quy khach c6 chic chan mudn thuc hién giao dich khéng 7

0K Cancel

Sau khi Quy khach dong ¥ thuc hién giao dich, hé thong s& hién thi Bién lai
chuyén tién voi trang thai giao dich 1a Giao dich thanh céng. Quy khach nén luu
giit Bién lai chuyén tién dé sir dung trong trudng hop can tra soat véi Ngan hang.
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D.10. Quan ly thé
a. Hiy dang ky sir dung thé trén Internet

Tinh Chtre nang nay cho phép Quy khach khoa chirc ndng thanh toén trén internet bang
nang thé VISA.
Thao tac
Buwée 1 Tai trang chu Internet Banking sau khi ddng nhép, nhan [Thé] va chon [Quén ly
thé]
Thanh toan thé tin dung
Buwéc 2 Tai man hinh Quan 1y thé, Quy khach nhan chon Hiy dang ky sir dung thé trén
Internet. Man hinh Huy dang ky st dung thé trén Internet dugc hién thi nhu
sau:
Quadn ly the
Chi¥c nang nay cho phép Quy khach tam khoa chirc nang sir dung thé cho thanh toan trire tuyén
Vui long tich chon thé mudn khéa chirc ndng thanh toan truc tuyén
s Quy khéch cb thé Ira chon cai 34t cho 1 hodc nhidu thé.
: Quy khdch co thé kich hoat Iai chirc néng thanh toan tnyc tuyén tai muc "Béng ky st dung/Thay ddi han mirc giao dich clia the”
Tén chi thé Thé s Hang Thé Trang thai thé
[m] MAI THANH TRUNG 41735408220 Thé Tin Dung Visa Vang Dbang hoat dong
a MAI THANH TRUNG S 41735405524 Thé Tin Dung Visa Vang Pang hoat déng
e Chon mdt hoac nhiéu thé trong danh sach thé ma Quy khach dang sé hiru.
Buoéc 3

e Nhén << Hiiy ding ky sir dung thé trén Internet >> Hé thdng s& hién thi Man
hinh nhap ma OTP dé x4c nhan.

e Nhap mi xac thuc SMS duoc giri vé sé dién thoai Quy khach ding ky véi Ngan

hang.

Xac nhan hay dang ky sir dung The trén Internet

Nhap ma xéc thuc OTP |

(%) Poi véi xdc thire bang Smart-OTP, vui long truy cdp https://publicbank.com.vn
> Cd nhdn> Ngdn hang dién tir > Ngdn hang truc tuyén > Cdc thong tin khdc >
MGdu biéu, diéu kién & diéu khodan, han mirc giao dich, huong dan sir dung va cac
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tai liéu khdc > C. Biéu mau ngdn hang dién tir > Hudng dan cai dat, dang ki, kich
hoat va sir dung phan mém Smart OTP — PBVN dé dwoc hudng dan chi tiét.

Buwéc4  Nhan [X4c nhan]. Hé thong s& hién thi thong bao tinh ning giao dich voi thé trén
Internet cua nhiing thé Quy khach da chon da duoc khoa thanh cong.

Khéa giao dich thanh cong
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b. Huy dang ky sir dung thé tai ATM/ POS nwdc ngoai

Tinh nang  Tinh ndng nay cho phép Quy Khach huy dang ky s dung thé VISA tai cac

ATM hodac thanh todn quet thé tai may POS ¢ nudc ngoai.

Thao tac
Budc 1 Tai trang cha Internet Banking sau khi ddng nhap, nhan [Thé] va chon [Quan 1y
thé]
Thanh todn thé tin dung
Khoa the
Budéc 2

Tai man hinh Quan 1y thé, Quy khach nhin chon Hily ding ky sir dung thé tai
ATM/ POS nudc ngoai. Man hinh Huy dang ky sir dung thé tai ATM/ POS
nwéc ngoai dugc hién thi nhu sau:

Quadn Iy thé

Hiy dang ky sir dung Thé trén Hiy dang ky sir dung Thé tai
Y A 2

Ding ki s dung! Thay ddi han
mikc giao dich cua thé

POS nwirc ngoai

Tra ciru giao dich thé H Lich s(¥ cai dat

Chi¥c ndng nay cho phép Quy khach tam khda cdc giao dich thé tai ATM/POS nuérc ngodi.

Vui 1ong chon thé cin khoa chirc nang giao dich tai ATM/ POS nudc ngodi
g Quy kndch co thé lya chon cai dat cho 1 hodc nhidu Thé. .

; Quy khdch co thé kich hoat lai chire nang thanh toén tai ATMPOS nude ngodi clia thé tai muc "Déng ky sir dung/Thay d6i han mirc giao dich cla the"

Tén chi thé

m] MAI THANH TRUNG
a MAI THANH TRUNG 8

Thé s6
417354008220
417354005524

Hang Thé
Thé Tin Dung Visa Vang
Thé Tin Dung Visa Vang

Trang thai thé
BDang hoat dong
Bang hoat dong

Hiy dang ky sir dung thé tai ATM/ POS nudrc ngoai

e Chon mdt hodc nhiéu thé trong danh sach thé ma Quy khach dang s& hiru.

Buéc3 e Nhin << Hily ding ky sir dung thé tai ATM/POS nwéc ngoai >>. Hé thong
s& hién thi Man hinh nhap ma OTP dé x4c nhan.

e Nhip mi xéac thyuc OTP duoc giri vé s6 dién thoai Quy khach ding ky voi Ngan
hang.

Xac nhan hay dang ky sir dung The tai ATM/ POS nuéc ngoai

Nhap ma xac thuc OTP ( |

(*) Doi véi xdc thue bang Smart-OTP, vui long truy cdp https://publicbank.com.vn
> Cd nhdn> Ngdn hang dién tir > Ngdn hang truc tuyén > Cdc thong tin khdc >
Mau biéu, diéu kién & diéu khodan, han mirc giao dich, huong dan sir dung va cdc
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tai liéu khdc > C. Biéu mau ngdn hang dién tir > Hudng dan cai dat, dang ki, kich
hoat va sir dung phan mém Smart OTP — PBVN dé dwoc hudng dan chi tiét.

Buwéc4  Nhan [Xac nhén]. Hé thong s& hién thi thong bao tinh ning giao dich thé tai ATM/
POS tai nudc ngoai cia nhitng thé Quy khach da chon da dugc khoa thanh cong.

Khéa giao dich thanh cong
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c¢. Ding ky sir dung/ Thay ddi han mic giao dich thé
Tinh nang  Tinh nang nay cho phép Quy Khéch dang ky sir dung céc loai giao dich cua thé
VISA va thay d6i han mtc cua cac giao dich do.

Thao tac
Budc 1 Tai trang chu Internet Banking sau khi dang nhdp, nhan [Thé] va chon [Quan ly
thé]
Thanh todn thé tin dung
Khoa thé
Buéc2  Tai man hinh Quan 1y thé, Quy khach nhan chon Ping ky sir dung thé/ Thay déi han
mirc giao dich thé. Man hinh Ding ky sir dung thé/ Thay ddi han mirc giao dich thé
duoc hién thi nhu sau:
Quén 1y the
Chirc néng nay cho phép Quy khdch dang ky sir dung’ Cai dat han mirc giao dich cla Thé theo phwong thire thanh todn.
Vi « Bang viéc cai dat han mirc giae dich thanh cng Quy khach d& kich hoat chirc nang st dung Thé véi han mirc thanh todn trong (ma.
WY Giao dich tai ATM nude ngodi 1 giao dich (kng tién mit ddi vdi thé tin dung hodc giao dich rit tién mat ddi véi thé thanh todn quéc té
Quy khdch vui lbng cai dat han mic tirng thé, teng loai giao dich
Tén chi thé Thé sb Hang Thé Trang thai thé
[m} MAI THANH TRUNG 4173540008220 Thé Tin Dung Visa Vang Bang hoat déng
(] MAI THANH TRUNG S 4173540005524 Thé Tin Dung Visa Vang BPang hoat déng
Loai giao dich \Thann todn truc tuyén v\
Han mic giao dich mdi ngay [0
Han mic giao dich mdi In
Chon mdt thé ma Quy khach muon dang ky st dung cac giao dich trong danh sach
thé duogc hién thi.
Budc 3 Trong man hinh nay, Quy khéach chon va dién vao cac truong sau:
e Loai giao dich: Chon mdt loai giao dich trong céc loai dugc hién thi ¢ danh
sach so xuong:
Loai giao dich [ Thanh toan truc tuyén v |
‘Thanh toan truc tuyén
Giao dich tai POS nrdc ngoai
Giao dich khéng tiép xic (Contactless) tai POS nudc ngoai
Giao dich tai ATM nwrdc ngodi
e Han mirc giao dich moi ngay: Nhap tong han mirc giao dich thé trong mot
ngay ma Quy khach muon vao trudng nay. Han muc nhdp vao khong vuot
qua han muc t6i da cua thé.
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e Han mirc giao dich m&i lan: Nhap han mtc mdi lan giao dich thé ma Quy
khach mudn vao trudong nay. Han mirc nhdp vao khong vuot qua han muc toi

da cua thé.

e Man hinh cu thé s& dugc hién thi nhu sau:

Quadn ly thé

Huy dang k

y ste dung Thé trén

Huy dang ky st dung Thé tai Ding ky sir dung/ Thay @di han
internet é

ATM/ POS nwéc ngoai mirc giao dich ciia thé

Tra clru giao dich thé H Lich str cai dat

Lwu y:

Quy khach vui

Han miFc giao
Han mirc giao

Chirc nang nay cho phép Quy khach dang ky sir dung/ Cai dat han mikc giao dich cia Thé theo phirong thire thanh todn.

» Bang viéc cai dat han mirc giao dich thanh céng Quy khach d& kich hoat chirc nang sir dung Thé vGi han mic thanh todn turong (mg.
« Giao dich tai ATM niréc ngoai 13 giao dich (rng tidn mat ddi véi thé tin dung hodc giao dich nit tidn mét d6i vai thé thanh todn quéc t&

bng cai 4t han mirc tirng thé, tirg loai giao dich

Tén chi thé The s6 Hang Thé Trang thdi thé
a MAI THANH TRUNG 41735408220 Thé Tin Dung Visa Vang Bang hoat déng
MAI THANH TRUNG S 417354005524 Thé Tin Dung Visa Vang ‘Bang hoat déng
Loai giao dich [Thanh tean truc tuyén ~]

dich méi ngay 50,000,000 VND (Thé Tin Dung Visa Vang, t6i da: 50,000,000 VNE/Ngay)
dich mGildn 50,000,000 VND (Thé Tin Dyng Visa Vang, t6i da: 50,000,000 VNEIGiao dich)

Buoc 3 e Nhin << X#c nhén >>. Hé thong s& hién thi Man hinh nhap ma OTP dé x4c nhan.
e Nhip mi xac thuc OTP dugc giri vé sb dién thoai Quy khach dang ky véi Ngan

hang.

Xac nhan hay dang ky sir dung The tai ATM/ POS nuéc ngoai

Nhap m3 xac thuc OTP ( J

(*) Péi véi xdc thue bang Smart-OTP, vui long truy cdp https://publicbank.com.vn

> Cd nhdn> Ngdn hang dién tr > Ngdn hang truc tuyén > Cdc thong tin khdc >
Madu biéu, diéu kién & diéu khodan, han mirc giao dich, huong dan sir dung va cac
tai liéu khac > C. Biéu mau ngdn hang dién tir > Hwdng dan cai dat, dang ki, kich
hoat va sir dung phan mém Smart OTP — PBVN dé dwoc hwéng dan chi tiét.

Buwoc 4

Nhan [X4c nhan]. Hé thong s& hién thi thong bao thé Quy khach di chon da duoc
dang ky str dung v6i han mure da cai dat thanh cong.

Cép nhat han muc thé thanh céng !
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d. Tra ctru giao dich thé
Tinh ndng  Chuc ndng nay cho ’phép Quy Khach tra ctu cac giao dich thé VISA trong
khoéang thoi gian nhat dinh
Thao tac
Buéc1  Tai trang chi Internet Banking sau khi déng nhép, nhan [Thé] va chon [Quan ly
thé]

Thanh toan thé tin dung

Khoa the

Bwéc2  Tai man hinh Quan Iy thé, Quy khach nhan chon Tra ciru giao dich thé. Man hinh
Tra ciru giao dich thé dugc hién thi nhu sau:

Quan ly the

Huy dang ky st dung Thé tai

Huy dang ky st dung Theé trén
il ATMI POS nuéc ngoai

Ding ky st dung! Thay ddi han
internet

mikc giao dich cia thé

Tra cifu giao dich thé [ Lich st cai dat

Chi¥c nang nay cho phép Quy khéch tra ciiu giao dich thé trong 3 thang gan nhat.
Vui Idng chon khoang thai gian giao dich can tra ciru.

Tén chu thé Thé sd Hang Thé Trang thdi thé
(] MAI THANH TRUNG 417354008220 Thé Tin Dung Visa Vang Pang hoat dong
o MAI THANH TRUNG S 417354005524 Theé Tin Dung Visa Vang Pang hoat dong
Tirngay| 20/03/2023 [ ] Bén ngay | 20/03/2023 =
LICH SUr GIAQ DICH
M tham chiéu $6 the Loai giao dich Npay giao dich Ngay hach toan MS ta Loai tién 50 tién

Chon mdt thé ma Quy khach mudn tra ciru giao dich trong danh sach thé duoc
hién thi.

Step 3 Nhép ngay thang mudn tra ctru va nhan << Tra cu >>. Khoang thoi gian
Quy khéach nhap vao khong vuot qua 3 thang. Hé théng sé hién thi Lich sir
giao dich nhu sau:

Tén chi thé Thé sé Hang Thé Trang thdi thé
[m] MAI THANH TRUNG 417354:0¢8220 Thé Tin Dung Visa Vang Pang hoat dong
MAI THANH TRUNG § 4173540005524 Thé Tin Dung Visa Vang Pang hoat dong

Tir ngay 14/03/2023 2] Dénngay 15/03/2023 i

LICH SUr GIAO DICH

Mé tham chiéu sbthé Loai giao dich Ngay giao dich Ngay hach todn MS ta Loaitién  S&tién

307402370094 417354xxx5524  WITHDW 15-03-2023 15-03-2023 ATM 02 NGO QUYEN Q.HOAN KIEM VN VND 200,000
3074028370994 417354xxx5524  IGST 15-03-2023 15-03-2023 GOODS AND SERVICES TAX (VAT) VND 10,000
307402370094 417354xxx5524  ICDWDFEEV 15-03-2023 15-03-2023 CASH WITHDRAWAL FEE FOR VISA CARD VND 100,000
307308009985 417354xxx5524  1GST 14-03-2023 14-03-2023 GOODS AND SERVICES TAX (VAT) VND 10,000
307308009985 4173540x5524  ICDWDFEEV 14-03-2023 14-03-2023 CASH WITHDRAWAL FEE FOR VISACARD VND 100,000

Quy khach c6 thé tai Lich sir giao dich thé vé dudi dang tép PDF béng cach
bam vao nuat [Tai xudng]
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e. Lich st cai dat
Tinh nang  Chuc nang nay cho phép Quy Khach tra ctru céc lich str cai dat quan ly thé trong
khodng thoi gian nhat dinh
Thao tac

Budc 1 Tai trang cha Internet Banking sau khi ddng nhap, nhan [Thé] va chon [Quan 1y
thé]

Thanh todn thé tin dung

Khoa the

Bwéc2  Tai man hinh Quén 1y thé, Quy khach nhan chon Lich sir cai dit. Man hinh Lich sir
cai dat duoc hién thi nhu sau:

Quadn [y the

Hiy dang ky s(r dung Thé trén
internet

Hiy dang ky st dung Thé tai
ATM! POS nwéc ngoai

Pang kj st dung/ Thay déi han
mirc giao dich cla thé

Tra ciru giao dich thé ] Lich si¥ cai dat

Chirc nang nay cho phép tra clru cac cai dat trong 1 nam gan day.

Tén chi thé Thé s Hang Thé Trang thai thé
] MAI THANH TRUNG 417354068220 Thé Tin Dung Visa Vang Bang hoat dong
m] MAI THANH TRUNG S 41735405524 Thé Tin Dung Visa Vang Bang hoat ddng

Tir ngay| 20/03/2023 52| Dén ngay 20/03/2023 2

LICH S CAI DAT DICH VU THE
S the Cai dat Trang thai Ngay thay doi

Chon mot thé hodc nhiéu thé ma Quy khach muén tra ctru Lich st cai dat trong
danh séach thé dugc hién thi.

Step 3 e Nhap ngay thang mudn tra ciru va nhan << Tra ciru >>. Khoang thoi
gian Quy khach nhép vao khong vuot qua 1 nam. Hé théng s& hién thi
Lich str cai dat nhu sau:

Cardholder Name Card Number Card Type Card Status
MAl THANH TRUNG 41735408220 Visa Gold Credil Card ACTIVE
MAl THANH TRUNG S 417354005524 Visa Gold Credit Card ACTIVE
From date | 14/03/2023 = Todate | 15/03/2023 a
MAINTENANCE HISTORY
Card Number Maintenance history Status Date
417354XX005524  Change card ransaction limit Suceesstully updated 141032023 04:48:09
Transaction at overseas ATM
Card limit per day 30,000,000 VND
Card limit per transaction 3,000,000 VND
A1TI5H0NX5524 Change card transaction limit Successfully updated 140372023 044311
Transaction at overseas ATM
Card limit per day 30,000,000 VND
Card limit per transaction 3,000,000 VND
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D.11. Khoa thé

Tinh
nang

Thao tac

Chtrc nang nay cho phép Quy khach khoa thé ATM, VISA cua Quy khach trong
truong hop Quy khach bi mat thé hodc nghi ngd vé tinh biao mat cua thé

Buoce 1

Tai trang chi Internet Banking sau khi didng nhap, nhan [Thé] va chon [Khéa
thé]

v,

Thanh toan thé tin dung

| Khda thé |

Bwoc 2

Man hinh Khoa thé hién ra danh sach thé Quy khach dang s& hitu. Nhin vao
biéu tuong khoa thé @ tuong tng véi s6 thé va loai thé Quy khach mubn khoa

Khéa thé
Chii y: Dé thay déi thé, vui 16ng lién hé Chi nhanh/Phang giao dich nei Quy khach md tai khoan dé dwee hd tror

Tén khdch hang S the Loai thé Trang thai Khoa thé

Nguyen van A 417354::¢2838

47577 1:0:x5063

Credit Card Dang hoat déng @

Nguyen van A Debit Card Knhoa

Buéc 3

Nhap mé xac thue SMS duoc giri vé sb dién thoai Quy khach dang ky véi Ngan
hang. Sau d6 nhin [X4c nhan].

(*) Luu y: Sau khi khéa, Quy khach vui 10ng dén Chi nhanh/Phong giao dich
ctia Ngan hang dé mo lai thé.

Khéa thé
Cha y: pé thay Adi thé, vui léng lién hé Chi nhanh/Phéng giao dich noi Quy khach mé tal khoan aé dwoc hé tro
Xac nhén khéa thé 41735402838

Nhap ma xac thuc SM5 OTP

Buoéc 4

Hé thong s& hién thi thong bao thé cua Quy khach di ngimg hoat dong. Pong
thoi hién thi trang thai Khoa twong tng voi s6 thé va loai thé Quy khach di chon.

Khéa theé

D Tné 417354xxx9631 clla guy khach d3 tam nglmg hoat dong. B thay ddi thé, vui long lién hé Chi nhanh/Phong giao dich nod Quy khach md tai khoan dé dugc b tror

Tén khdch hang sbthe Loai thé Trang thai Khoa thé
Nguyen van A 4173540022838 Credit Card Khoa

Nguyen van A 47577 1005063 Debit Card Knoa
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D.12. Smart-OTP

Vui 10ng xem Hudéng dan sir dung Smart-OTP tai dudng dan https://publichank.com.vn > Cd
nhén > Ngdn hang dién tir > Ngdn hang triee tuyén > Céc thong tin khdc > Mau biéu, diéu
kién & diéu khodan, han mirc giao dich, huong dan sir dung va cdc tai lieu khac > C. Biéu mau
ngdn hang dién tir > Hudng dan cai dat, dang ki, kich hoat va sir dung phan mém Smart OTP
— PBVN
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D.13. Cau hinh thay d6i han mirc

Tinh Chtrc nang nay cho phép Quy khach thay do6i han mure giao dich tuong ung véi
nang cac goi dich vu
Thao tac
Buéce 1 Tai trang chu Internet Banking, nhan [Cau hinh] tai thanh cong cu bén trai va
chon [Thay d6i han mirc]
| Thay doi han mirc |
Buéc 2 e Tai muc Goi dich vy, nhan nit [£] dé chon goi dich vu khéc trong danh muc
THAY DOl HAN MUC
Géi dich vu dang diing : IND - GOI TIEU CHUAN (STANDARD PACKAGE)
Gai dich vu: IND - GOI MAC BINH (DEFAULT PACKAGE) x |
Théng tin chi tiét géi dich wu:
SMSs OTP Token Smart OTP Hlometric
) Chi &p dung vdi dich vy Mobile Banking.
Han miic/ ngay 100,000,000-VND 100,000,000-VND 500,000,000-VND 2,000,000-VND
(Chuyén tign nhanh NAPAS 24/T:
Han miic/ giao dich |100.0001000-VND |100.UOD,000-VND |100.000,000-VND |1,DO0.000-VND
(Chuyén tign thudng lién ngin hing :
Han mire/ giao dich |2.000,000,000-vND _ [100,000,000-vND _ [100,000,000-vND _ [1,000,000-VND
Tdi ddng y vai viéc thay @di han mirc giao dich ciing nhir ddng ¥ moi nghia vu di kém viéc thay ddi han mirc trén.
e Chon Toi dong y voi viéc thay doi han murc giao dich ciing nhu dong y moi
nghia vu di kem viéc thay doi han muc trén
e Nhan [Dong y]
Budce 3 Nhép ma xac thyc nhan dugc tr SMS/Hard Token/Smart-OTP tuy vao phuong

thire xac thuc da diang ky véi Ngan hang. Sau d6 nhan [Pong y].

4 Téi dong v vdi viéc thay d6i han mirc giao dich cling nhur ddng ¥ moi nghia vu di kém viéc thay ddi han mirc trén.

M3 w&c thire nhan dugc tr SMS

(*) Poéi véi xdc thwe bang  Smart-OTP, vui long truy cdp
https://publicbank.com.vn > Ca nhan> Ngan hang dién tw > Ngan hang truc
tuyén > Cdc théng tin khdc > Mdu biéu, diéu kién & diéu khodn, han mirc giao
dich, hwéng dan sit dung va cdc tai liéu khdc > C. Biéu mau ngdan hang dién tir
> Hudng dan cai dat, dang ki, kich hoat va sir dung phan mém Smart OTP —
PBVN dé dwoc huwéng dan chi tiét.
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Budc 4 Heé thong hién thi théng bao thanh cong. Nhan [OK] dé két thuc.

Cap nhat goi dich vu thanh cbng
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E. CAC CHUC NANG KHAC

Thay d6i e Nhin vao biéu tuong Sk dé thay ddi ngon ngit st dung sang tiéng Anh
ngon nglr e Nhan vao biéu tuong M dé thay d6i ngdn ngit sir dung sang tiéng Viét.

P6i mat e Déddi mat khiu truy cap Internet Banking, tai man hinh chinh cta hé théng,
khau Quy khach nhin vao [Po6i mat khau]:

Hotline: 1800-599-930 Y kién dong gop Péi mat knau customer2 @ Thoat 2k

e Quy khach dién mat khau hién tai, mat khau méi, xac nhan lai mat khau va
nhan nut [Dong y]

M3t khau hién tai * [

Mt khau mai *
Nhép lai mat khiu méi *
Luru s ) )
« DO dai tdi thiéu clia mat khau phdi gom 7 ky tir.
« Mat kh@u can dwoec thay doi sau 90 ngay.
« Mat khdu phai c it nhat 1 chik cai viét hoa.
« Mat khdu phai cd it nhat 1 ky tw 12 s6

e Hé thdng s& thong bao doi mat khau méi thanh cong.

e Quy khéch can thoat khoi hé théng rdi dang nhép lai dé thay doi co hiéu luc.
Khi dang nhap lai, Quy khach st dung tén truy cdp va mat khéau méi.

e He¢ thong s& giri tin nhin SMS xac nhan Quy khach di d6i mat khau thanh
cong.
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Piang ky Quy khach co thé tai mdu Pon ding ky kiém Hop dong mé va siv dung dich vu
sit dung E-Banking ciia PBVN bang cach nhan chudt vao chirc ning [Ding ky sir dung]
dich vu tai man hinh dang nhap

@ PUBLIC BANK VIETHAM

[Tén truy cap I

Mat khéu
Vui long tat ché d6 Tiéng Vidt

Nhap chudi ky tie

Béng nhap
Cdu hoi thudrng gap Béng ki si¥ dung

HA tror Hudmg din sir dung
Cép lai mat khdu W4t Token

Bing ky dich vu Thay ddi dich vu

Lién hé Biéu kién & Bidu khodn

Huwéng Tai man hinh dang nhap, Quy khach co the tai vé tai liéu huéng dan sir dung chi
dan  sw ti€t dich vu Ngan hang truc tuyén — PBVN Internet Banking bang cach nhan
dung chudt vao [Hudng dan sir dung]
[Tén truy cap I
Mét khdu
Vui long tat ché dd Tiéng Viét
Nhép chudi ky tur
Céu hoi thwérng gap Bang ki st dung
Cap lai mat khau Mat Token
Bing ke dich vu Thay doi dich vu
Lién hé Biéu kién & Biéu knodn
PBVN/IG/BOD/02/2022
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Picu Tai man hinh dang nhap, Quy khach co thé tai vé ban Diéu kién va Diéu khoan
khoan sir st dung dich vu E-banking cia PBVN bang cach nhin chudt vao [Piéu kién va
dung Piéu khoan]

\/f

Vi ldng tat ché dé Tiéng Vit

Nhép chudi ky tuF

Bang nhap

Cau hdi thudng gdp

Biéng ki si¥ dung

Ha froe Huéng dan siF dung
Cap lai mat khéu M4t Token

Bing kyj dich vu Thay ddi dich vu

Lién hé | Biéu Kién & Diéu knoan |

Hb tro Trong qua trinh thao tac dich vu, néu c6 van dé phat sinh bat ky can hd tro tir

phia Ngan hang, Quy khach nhan vao [H§ tre] dé xem thong tin email/sd dién
thoai/fax lién hé voi Ngan hang

g FUBLIC BARNK VIETHAM

[Tén truy cap |

Mat khau

Vui léng tt ché do Tiéng Viét

Nhap chudi ky tu ZR4DER @

Béng nhiap

Cau hoi thurdrn

g gép

HG tror

Cap lai mat khau
Bang ky dich wu

Bang ki sir dung
Hudmg dan st dung
WMt Token

Thay ddi dich vu

Lién hé Bang nhap

Dich vu hé trg khdch hang

Néu Quy khach mudn biét thém biét thém vé dich vu hoac cén sif hd trer cla ching téi xin vui lang lién
hé theo sé dién thoai:

Sh dién thoai: 1800-599-930
S6 Fax: 84-4-39439005

Email: customerservice@publichank com.vn

Hedc lién hé t&i chi nhanh hodc phong giae dich cia Public Bank Vigt Nam gdn nhét dé dugc tro
gilp.
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Y  kién Quy khach nhin vao [Y Kkién déng gop] néu co bit cir cau hoi hay ¥ kién dong

dong gép  gop nao vé san pham va dich vu cua Ngan hang.
Hotline: 1800-598-930 ¥ Kién dong gop D46 mat khau customer2 @ Thoat
Quy khach can cung cap cac thong tin sau:
e Hovatén
e Chung minh thu/Cén cudc cong dan
e Thu dién ti
e Diachi
e S0 dién thoai
e NOidung can gépy
e Dinh kém tép tin anh/van ban (dang pdf) (n€u c6)
Ho va tén* NGUYEN VAN A
Chimg minh thu 0123456789
Thur dién tir = nval23@gmail.com
Dia chi Hanoi
Dién thoai * 0918273645
N&i dung * Toi can lam gi de kich hoat Smart-OTP tren thiet bi moi?
s
e sl e | | Choose File | No file chosen
2488dA
Mdphd ™ | 248BdA
Nhap chuoi ky tu Captcha sau d6 nhan ntt [Pong y].
Thoat be thoat khoi h¢ thong, Quy khach nhan vao [Thoat]
khéi hé o ]
e Hotline: 1800-589-930 Y kien dong gop D4 mat khau customer2 £| Thoat =
thong

Cam on Quy khach da st dung dich vu Internet Banking cua
PUBLIC BANK VIETNAM
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