HUONG DAN CAP LAI MAT KHAU QUA WEBSITE E-BANKING

V6i khach hang ca nhan da dang ky phuong thirc xac thuyc Smart OTP. Pé thyuc hién cép lai mat
khéu trén website e-banking, quy khach vui long thue hién cac budc sau:

E-banking Pién thoai/Email Ung dung E-banking
website Smart OTP website
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Noi dung cic budce chi tiét nhw sau:

Buwoe 1:

Khach hang nhap céac thong tin dudi day:

Ciu héi thuting g3p Ding ki sir dung HE trg Huting din si dung

DE cap lai mat khiu E-banking
Quy khéch vui Iéng dién diy du cic théng tin dudi day:
Cép Iai mét khau
T g nhap *

Ngay thing nam sinh =

Bi khéa tii khodn 56 CMND/CCCD/HS

chigu =
S& dién thoai HOAC Email (d3 ding ky dich vu E-banking va s& durge ding d& nhan m3 giao dich & budc tiép
thea)
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Buwoc 2:



Sau khi khach hang “Ddong y”, hé thong s& kiém tra cac thong tin khach hang da
nhap. Néu tit ca cac thong tin déu chinh xac, hé thong s& giri Ma giao dich toi sb
dién thoai hodc dia chi email khach hang da nhap ¢ Budc 1.

Buwoce 3:

Ngay khi nhan dugc Ma Giao dich qua sb dién thoai hodc email, khach hang dang
nhdp Uung dung Smart OTP, nhap Ma mé khéa Smart OTP va Ma giao dich vura
nhan duoc. Hé théng tu dong sinh ra ma OTP nhu hinh duéi day:

«s+0.0KB/s 55 Ll 3G i 4G . (3D

Ma giao dich Ma giao dich

Ma mé khéa Smart OTP

Vui long nhdp ma mo khoa Smart OTR

Ma giao djch Ma OTP:

Vui long nhap ma giao dich.
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247952

Thoi gian con lai

Buwoc 4:

Khach hang quay tr¢ lai man hinh Ebanking, nhap ma OTP vura nhan dugc va thiét
1ap mat khau moi. Nhan Pong ¥ dé hoan tit quy trinh yéu cau cip lai mat khau E-
banking thong qua E-banking website.

Quy khéch vui 1dng nhap céc théng tin sau d€ hoan thanh cic tha tuc cdp lai mat khiu E-Banking
M3 Smart OTP

Mat khdu méi

Nhap lai mat khu méi [
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