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Luu y:
e Khdch hang Doanh nghigp cin sir dung irng dung PBVN Smart OTP dé xdc thuc giao dich
e  Khdch hang Cd nhdn:
o Déi véi giao dich trén Internet Banking, khdach hang cd nhin cé thé siv dung irng dung PBVN
Smart OTP hodc tinh ning Smart-OTP trong trng dung Mobile Banking ciia PBVN (PB engage
VN). (Ung dung PBVN Smart OTP sé khong khd dung néu Quy khdch da kich hogt chirc ning
Smart-OTP trong irng dung Mobile Banking ciia PBVN (PB engage VN). Khdch hang chi cé thé
kich hoat 01 logi Smart OTP tai 01 thoi diém)
o Déi vdi giao dich trén Mobile Banking, khdach hang cd nhén chi cé thé sie dung tinh ning Smart-
OTP trong irng dung Mobile Banking ciia PBVN (PB engage VN).
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1. Tai va Cai dit phan mém PBVN Smart OTP

PBVN Smart-OTP — Hudng dén sir dung

Budc 1: Trén thiét bi di dong, Quy khach ding nhap vao kho tng dung “Play Store” (dbi véi
dién thoai sur dung hé diéu hanh Android) hoac kho trng dung “App Store” (déi vo1 dién thoai

sir dung hé diéu hanh iOS)

Budc 2: Nhap “PBVN Smart OTP” vao thanh tim kiém

%26 wns 58, 2KB/5 BT Lall 36 .1 46, T
= Searchforapps&g.. & o
‘ts Premium Categories Family Editc

e Action
0 Adventure
e' Arcade

Budce 3: Chon tng dung PBVN Smart OTP, tai va cai dit ung dung.

%26 ool 2KEBYE B Ll 36 0 4G TFD
&  pbvnsmartotp Q &
TCE OTP
E VIETHAM TECHNOLOGICAL COMMERCIA
33% 30MB [E 50Ks
TeleSec OneTimePass SmartToken

-Systems Imemational GmbH » Business
374« 18mB B 10K+

PBYN Smart OTP
Pushlic Bank Vietnam Ltd * Finance
B Installed

YFBank Smart OTP
VOHANK - Finance
2a® 15M8 S0k
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2. Kich hoat Smart-OTP
*Luw v: Dé kich hoat Smart-OTP, thiét bi di déng ciia Quy khdch can cé két néi Internet

Buéc 1: Pang nhap vao trang web Internet Banking ctia Ngan hang tai dia chi:
https://ebank.publicbank.com.vn. Nhép tén truy cap, mat khau va chudi ky tu Captcha dé truy
cap man hinh thyc hi¢n

Pang nhap vao ngan hang trwc tuyén Quy khach méi str dung ngan hang
Thir Tu, ngdy 31 thang 07 nam 2024 16:18:28 treec tuyen?

] » Diing ky st dung

[ Tén truy cap
» Bang ky dich vu

Mét khau & » Hudéng din sir dung

Diéu kién & Diéu khoan

Quy khach can ho tro?

M3 bdo mat ‘ 530708 ’@ » Thay i dich vu

p Cau hoi thudong gap

Pang nhap > Hotro
» Cap lai mét khdu

Néu quy khach nghi ng& tai khoan ctia minh bi xdm pham, hay
nhap vao ddy de khoa tai khoan ngan hang dién tir clia quy
khach tai PBVN

p Lién hé

Budce 2: Nhan vao thé [Smart OTP] = [Kich hoat Smart OTP] bén trai man h1nh

g M it i

Nop thué online P”blm Baﬂlf' Wﬂi[ﬂ"f 3

Vay

Chiddng tinh ap dung 1 01/01/2019 dén 31112/

B Kivad v e M B oy
Chl i sdna

NGMI I"IMIG

Smart OTP 101' NHJ“

Kich hoat Smart OTP
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Budc 3: Sau khi Pang ky st dung thanh cong, hé thong s& yéu cau nhip ma xac thuc tir SMS
va mat khau e-banking dé bat dau kich hoat st dung:

@ PUBLIC BANK VIETHAM Hotline: 1800-583-930 Y kién dong gop

Wi thure E-Banle

(£)  Tiin giri oo Ky han online M e thuc SNS |
B ki E-Banddng
X Chuyen hign

Mt hoat

2 Thanh toan héa dom

Budc 4: Nhan [Kich hoat]. Hé thong sé& hién thi 01 6 vudng chira Ma phan hdi nhanh (QR
Code) cung véi 03 truong thong tin Ma Token, Ma xéc thuc va Mat khAu kich hoat nhu sau:

@ PUBLIC BANK VIETNAM Hotline: 1800-599-930 Y kién déng gop Béi mat khau customer2
(#) Taikhoan @  Xac thiic OTP thanh cong
Kich hoat sir dung Smart OTP
. e o Quét QR Code
(#) Tién g¥i co ky han online
M3 token FDU3392878
= e Hosc | Ma xdc thue 133084
(#) Chuyeén tien
M3 kich hoat 27800072

Dén day, Quy khach c6 02 cach thirc dé kich hoat Smart OTP: Quét ma QR hoic Nhiap Mi

xac thue.

2.1. Kich hoat Smart-OTP bang cich Quét mi QR
*Luu y: Néu sir dung cach thire quét OR code, thiét bi dé thwc hién thao tdc trén man hinh
Internet Banking va thiét bi dé sir dung phan mém PBVN Smart OTP phdi khdc nhau. Thiét bi
dé thiee hién thao tdc trén man hinh Internet Banking phdi la thiét bi ddc ldp véi thiét bi sir
dung phan mém PBVN Smart OTP dé quét ma OR.

Budc 4 (tiép): Mé phin mém PBVN Smart OTP da cai dat trén thiét bi di dong. Chon [QR
Code]
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Kich hoat

Phuong thire kich hoat:

C\?_ QRCode

G’{. M3 xdc thuc

Budc 5: Man hinh thiét bi s& chuyén sang ché d6 Camera, Quy khach dwa thiét bi ra quét Ma
QR trén man hinh Internet Banking.
Man hinh thiét bi sau khi quét s& hién thi phan tao M3 mé khoa Smart OTP nhu sau:

Ma md khéa Smart OTP
Tao ma ma khoa Smart OTR

¥éc nhan ma md khoa

¥ac nhan lai ma md khoa.

OK

Budc 6: Tao méi va xac nhan mat khau dé két thuc qua trinh kich hoat.
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2.2. Néu sir dung cdch thive nhip M xdc thue
Budc 4 (tiép): M6 phan mém PBVN Smart OTP d4 cai dit trén thiét bi di dong. Chon [Ma xac

thuc]

Phuong thite kich hoat:

@_ QRCode

@; Ma xéc thuc

S

Budge 5:. Man hinh thiét bi s& hién thi:

Kich hoat

Ma Token

Mhip s Token.
Ma xdc thue

Mhidp m3 xac thuc.

Mat khiu kich hoat

Mhap mat khau kich hoat,

OK

S
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Budc 6: Nhap lan lugt 03 truong thong tin Ma Token, Ma xéc thuc va Mat khau kich hoat trén
man hinh Internet Banking vao man hinh thiét bi. Sau d6 nhan [OK].
Man hinh thiét bi s& hién thi phan tao Md mé khoa Smart OTP nhu sau:

Kich hoat

M3 md khéa Smart OTP
_Taoma mad khoa Smart QTR

¥ée nhdn ma md khoa

¥ac nhan lai ma mé khoa.

OK

Budc 7: Tao méi va xac nhan mat khau dé két thuc qua trinh kich hoat. Man hinh thiét bj hién
thi:
.‘_ﬁ,_l.
Public Bank Viet Nam - Smart OTR{+ »

QR Code

PBVN/ML/BOD/10/2024 Trang 7




@ PUBLIC EANK VIETNAM
PBVN Smart-OTP — Hudng dén sir dung

2.3. Kich hoat Smart OTP cho nhiéu tai khodin Internet Banking
Trudng hop mudn ap dung phuong thirc xac thuc Smart-OTP cho nhiéu tai khoan Internet
Banking, Quy khach thuc hi¢n nhu sau:
Budc 8: Dang nhédp vao Internet Banking bang tai khoan khac, thuc hién dang ky phuong thirc
xac thuc Smart-OTP nhu Phan 2 ¢ trén.

Buédc 9: Thyc hién Kich hoat Smart OTP twong tu nhu bude 1 dén 3 & Phan 2. Man hinh
Internet Banking hién thi:

@ PUBLIC BANK VIETNAM Hotline: 1800-599-930 Y kién déng gop Béi mat khau customer2

(¥) Taikhoan KIiCH HOAT SMART OTP

Mdc thure sir dung Smart OTP
Quét QR Code

(¥) Tién gt co ky han online

Ma token FDU5304325
e i HoZc M3 xde thue 263498
() Chuyen tien M3 kich hogt 800564

L

{
]

Budéc 10: Trén phén mém Smart OTP, nhéan vao biéu tuong EEEd dé mo giao dién Cai dat.
Chon [Thém tai khoan Smart OTP]

D8i mat khau

@ Pong bd thai gian tr dong

’*; Thém tai khoan Smart OTP

@ biiten tai khoan Smart OTP

Bo kich hoat tai khoan Smart
® oTP

E‘% bdi ngén nglr

e

Két qua: Man hinh hién thi:
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Phuang thire kich hoat:

(\Z_ QRCode

(. Ma xc thye

S

Budce 11: Chon [QR Code] hoac [Ma xac thwe] va thuc hién cac budce tuong tuw Muc 2.1 hodc
2.2 tai Phan 2 & trén.
Man hinh tng dung Smart-OTP hién thi:

Kich hoat

¥ac nhan ma mo khoa
Mhap lai m& md khda Smart OTR

Ok,

Budce 12: Nhap mat khéu Smart-OTP di tao khi kich hoat cho tai khoan Smart-OTP dau tién
dé xac thuc va hoan tat quy trinh.
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*Luu y:
o Dédé nhé va thudn tién khi sir dung, Quy khdch nén thay déi tén tai khodn hién thi sau khi
thém tai khodn Internet Banking. Hueong dan chi tiét tai muc 5.5.
o  Smart-OTP cho mot tai khoan Internet Banking chi co thé kich hoat trén mot thiét bi di
dong, khong thé kich hoat trén nhiéu thiét bi.
3. Bé kich hoat Smart-OTP
3.1.Pham vi
Quy khach can thuc hién bo kich hoat Smart-OTP trong céc trudng hop sau:
¢ Quén/Nhap sai mat khéu Smart-OTP qua 05 14n khi thuc hién xac thuc giao dich
e Mat/Thay doi thiét bi cai dat phan mém PBVN Smart-OTP
*Luu y:
= Truong hop Quy khdch thay doi hodc mdt thiét bi cai dit phan mém PBVN Smart
OTP, Quy khach thuc hién quy trinh duoi day tir budc thir 4.
= Trwong hop Quy khdch quén mat khau Smart-OTP, Quy khdch thic hién quy trinh
duwoi day tir buoc th 1.
= Truwong hop Quy khdch nhdp mdt khdu sai qua 05 lan, phan mém Smart-OTP sé tu
dong bo kich hoat. Quy khach thuc hién quy trinh dwoi day tie bwdc thir 4.
3.2.Thao tdac thuwce hién
Budc 1: Mé tng dung PBVN Smart OTP trén thiét bi di dong, néu Smart-OTP d duoc kich
hoat, man hinh thiét bi s& hién thi:

l!‘:q oTP
‘E“ Ma3 giao dich

J% QR Code

S

Budc 2: Nhan vao biéu tugng dé mé giao di¢n thiét lap. Chon [Bé kich hoat tai khoan
Smart OTP].
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D&i mit khau
@ Péng b thai gian tu dong
’_i; Thém tai khoan Smart OTP

& o6 ten t3i khoan Smart OTP

Bo kich hoat tai khoan Smart
® OTP

% Dai ngdn ngir

Bude 3:
a. Néu iing dung Smart-OTP chi két néi véi mét tai khodn Internet Banking
Hé thdng s& yéu cu xac nhan. Nhan [Yes] dé tiép tuc.

Ban chic chan mudn b kich
hoat Smart OTP?

Yes

No

b. Néu irng dung Smart-OTP két néi véi nhiéu tai khodn Internet Banking

Hé théng s€ yéu cau chon mdt tai khoan dé b kich hoat nhu sau:
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Chon mot tai khoan

ID no 1

ID no 2

S

Chon mot tai khoan nhu yéu cau. Hé théng s€ yéu cAu x4c nhan. Chon [Yes] dé tiép tuc.

Buéc 4: Pang nhap vao trang web Internet Banking ctia Ngan hang tai dia chi:
https://ebank.publicbank.com.vn. Nhép tén truy cap, mat khau va chudi ky tu Captcha dé truy
cap man hinh thyc hién:
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DPang nhap vao ngan hang trwe tuyén Quy khach méi str dung ngan hang
Thir Tu, ngay 31 thang 07 nam 2024 16:18:28 trirc tuyen?

[ Tén truy cap J > Dang ky su dung

» Bang ky dich vu
Mat khau & p Hudng dan sir dung

p Diéu kién & Diéu khoan

VUi Iong tat ché ab Tieng Viét

Quy khach can ho tro?

Ma bdo mat | 530708 |@ | »Imvchioow

p Cau hoi thudong gap

Pang nhap > Hotro
p Cap lai mat khau

Néu quy khach nghi ngd tai khoan ctia minh bi xam pham, hay
nhap vao day de khoa tai khoan ngan hang dién tr clia quy
khach tai PBVN

p Lién hé

Budc 5: Nhan vao thé [Smart OTP] - [Ngirng kich hoat Smart OTP] bén trai man hinh

® Nop thué online

Smart OTP

Mgtrng kich hoat Smart OTP

Budc 6: Nhan [Ngirng kich hoat Smart OTP]
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@ PUBLIC BANK VIETNAM Hotline: 1800-539-830 Y kién dong gop

&) Taikhoan NGUNG KiCH HOAT SMART OTP

Ngirng kich hoat Smart OTP

(¥ Tién giri co ky han online

(® chuyéntién

(® Thanh toan héa don

Budc 7: Nhap ma xac thuc nhan tir SMS va mat khau E-banking sau d6 nhan [Péng y]

@ PUBLIC BANK VIETNAM Hotline: 1800-589-930 Y kién dong gop B6i mat khu
® Taikhoan NGUNG KICH HOAT SMART OTP
Tién gtri o ky han online Ngirng kich hoat Smart OTP
55 Token FEB1967771
Chuyén tien Trang thai Token Activated
Loai thi&t bi 103
Thanh toén hoa don M3 xcéc thure SMS 67255133 |
Mt kb £ Banking T
N&p thué online

Sau khi quy khéach ngung kich hoat Smart OTP thanh cong, internet banking cua quy khach
s& quay vé& man hinh chinh.

© ebenkpublicbank.comvn/Dei- X+ = X

< (¢] O B httpsi//ebank publicbank.com.vn/Default.ast & =

@ PUBLIC BANK VIETNAM

® Chuyén tién

® Thanh toan héa don

N/ SUNDAY

Nop thué online

2511 - 27.11.2022

A\

: Ky hav
— ¢ 9 thand ‘

- » /."

© SsmartoTP

Kich hoat Smart OTP

® Cauhinh
o0 000O0OCOGCOOGOOCO

PBVN/ML/BOD/10/2024 Trang 14




@ PUBLIC EANK VIETNAM
PBVN Smart-OTP — Hudng dén sir dung

4. Str dung phin mém Smart-OTP
4.1. Giao dich thwong mai dién tir
Vi du:

NAPAS PAYMENT GATEWAY

Théng tin den hang

- £ion hang:: Thanh tean ma den hang £1

Gid trj thanh todn :: 400,000.00 VND

napasz
MGt kit nGl Mgl thanh todn.
Nha eung cdp dich vu::

Chon phuong thic thanh toan
VISA §

@ Thé ATM, t&i khodn md tai Ngdn hang Viét Mam

ad _——
= g s

g PUOLIC OANK VIETRAM

Ngan hang/the thanh _,
toan ™

Nhap OTF o

IHSBeM

MNhdp md zau 1z |

)

P

v

&

SAIGONEANS

=
DCEAN BANE

PV E?S!‘Ig Sacombank VTPBEHK

DPé st dung Smart-OTP xéc thuc cho giao dich thuwong mai dién tir (mua vé may bay, vé xem
phim vv...), Quy khach thyc hi¢n nhu sau:

']
PG HJ\NK"'

2OCB

Copynght © 2016 NAPAS, All nghts reserved

B8 seABank

Budc 1: M6 phan mém PBVN Smart-OTP trén thiét bj di dong, néu di kich hoat Smart OTP,
man hinh s& hién thi nhu duéi day:

ey
Public Bank Viet Nam - Smart OTR =}

}nmp

*%‘ M3 giao dich

HE QR Code
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Budc 2: Chon [OTP]
i. Néu irng dung Smart-OTP chi két noi véi mot tai khodn Internet Banking
Man hinh thiét bi s& hién thi:

o o

ii. Néu irng dung Smart-OTP két néi véi nhiéu tai khodn Internet Banking
Man hinh thiét bi s& hién thi danh sach tai khoan Quy khach d3 tao & Muc 2.3, phan 2 ¢

trén:

Chon mot tai khoan

ID no 1

IDno 2

o

Chon tai khoan Internet Banking dang thuc hién giao dich. Man hinh thiét bi hién thi:
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o .l

Budc 3: Quy khach nhap mat khiu Smart OTP d4 tao trong qua trinh Kich hoat Smart-OTP va
nhin [OK]. Man hinh thiét bi s& hién thi ma xac thuc gdm 06 chir s6 nhu sau:

Ma giao dich

M3 OTP:

247952

Thai glan cdn

"

Budc 4: Nhap diy s6 nay vao 6 “Nhap OTP” trén man hinh thuc hién giao dich thuvong mai
dién tir. Sau d6 nhin [Thanh toan] dé két thuc.
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=

NAPAS PAYMENT GATEWAY

Thing tin don hang
napas} ..-. £ian hang:: Thanh toan ma don hang =1
P e ez
Mt kit il Miol tharh todn, Gid trj thanh todn :: 400,000.00 VND
Nha cung c3p dich vu::
r Chon phuong tha'c thanh toan
VISA 0 &
. . - PUGLIC BANK WIETRNAM
@ Thé ATM, t&i khodn md tai Ngdn hang Viét Mam
MNgén hang/the thanh ., Publicbankvietnam
toan ™
NhEp OTE 22 seaess
Nhip masau :z 3HSBEM| | 3HSB6M
s - Thanh tedn
" Fa o = - . -
OCB = PV S - & HISHB bank 08 S8eABank ¥
ot = QCEAM BANK L H"N”’ 4 g ? EAIGONEANS . nanghuc i e s v TPBank
_ . . A= sl
Copyright © 2016 NAPAS, All rights reserved W@ oy

4.2. Cac giao dich khac
Néu di kich hoat Smart-OTP, khi thuc hién giao dich chuyén tién/thanh toan trén hé thong
Internet Banking cia PBVN, dén bude xac thuc giao dich, hé théng s& hién thi 01 6 vuong
chira Ma phan hoi nhanh (QR Code) va M3 giao dich nhu sau:
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Tén ngdn hang hudng
Thanh phé/tinh

Tén chi nhanh [Tigng Vviét krdng

dauj

TAI KHOAN/THE GHI CO
Tén ngu'di hu'dng [Tisng it
khong dduj
CMND/CCCD/HC/Ma DN [Tigng
Vgt khidng ddu]

Ngay cdp

Noi cdp [Tighg Vigt khéng 8]
NOI DUNG THANH TOAN
Ngay gia tri

Loai tign

S& tién

Phi chuyén tién

MNo&i dung [Tighg Vi

X3c thu'c giao dich

Ngan hang SinoPac
Thanh phé Hé Chi Minh

Ngan hang SinoPac CN TP HCM

Danh sach chinhanh

1111
CUSTOMER B
0123456789

01/01/2020

Hanoi

17/06/2022
VND
4,590,000
Mauai chuyén chiu

Nguwéi hudng chiu

Chuyen tien

Quét ma QR

Ma3 giao dich

M3 OTP

khdch hang mudn (Enh chuy

Phi bén nao bén dd chiu

118143

*Luu y: Ma OTP lay tir img dung Smart OTP

Pén day, Quy khach c6 02 cach thirc dé ldy ma OTP xéac thyc: Quét ma QR hoic nhap Mi giao

dich.

a. Néu sir dung cdch thivc Quét ma OR

*Lwew y: Néu sir dung cach thirc quét QR code, thiét bi dé thuc hién thao tac trén man hinh
Internet Banking va thiét bi dé sir dung phan mém PBVN Smart OTP phdi khéc nhau. Thiét bi
dé thuc hién thao tac trén man hinh Internet Banking phai la thiét bi doc ldp voi thiét bi sir
dung phian mém PBVN Smart OTP dé quét md OR.

Budc 1: M6 phan mém PBVN Smart OTP trén thiét bi di dong, néu da kich hoat Smart OTP,
man hinh s& hién thi nhu duéi day:

PBVN/ML/BOD/10/2024

Trang 19




@ PUBLIC EANK VIETNAM
PBVN Smart-OTP — Hudng dén sir dung

% ol 3G il £

Budgc 2: Nhan chon [QR Code]. Man hinh thiét bi s& chuyén sang ché @6 Camera, Quy khach
dua thiét bi ra quét QR trén man hinh Internet Banking. Man hinh thiét bi s& hién thi thong tin
giao dich Quy khach dang thyc hién va yéu cau nhap mat khau Smart OTP nhu sau:

Secure Transaction TDS QRCode

Transaction Detail - Thong tin giao dich

Receiver_MguoiNhan CUSTOMER B
Account_Taikhoan 1111
Amount_SoTien 4,590,000
Currency_LoaiTien  VND
Bank_MganHang Mgan hang SinoPac
Description_MoTa  Chuyen tien

‘i lang dac ki gina dich frudic khi xée thire

&t khau Smart OTP
Nhap mat khdu Smart OTP cla ban.

Ok

S
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PBVN Smart-OTP — Hudng dén sir dung
Budc 3: Nhap mat khau Smart OTP d tao trong qua trinh Kich hoat Smart-OTP va nhan [OK].
Man hinh thiét bi s& hién thi m4 xéac thuc gém 06 chir s6 nhu sau:

Secure Transaction TDS QRCode

Transaction Detail - Thong tin giao dich

Receiver_MguaiNhan CUSTOMER B
Account_Taikhoan 1111
Armount_SoTien 4,590,000
Currency_LoaiTien VND
Bank_NganHang Ngan hang SinoPac
Deszcription_MoTa  Chuyen tien

Wl lng dge k§ giea dich trude ki xée e

*Luu y:

o Néu Quy khach da kich hoat Quan ly bao vé sinh trdc hoc (xem cu thé tai Muc 5.1, Phan 5

& duwdi), thay vi xdc thwe mdt khau, hé thong sé kiém tra nhén dang sinh trdc hoc cia Quy
khach truéc khi hién thi ma xdc thuec.

Secure Transaction TDS QRCode

Transaction Detail - Thong tin giao dich
Receiver_MguoiMhan CUSTOMER B
Account_Taikhoan 1111
Amount_SoTien 4,590,000
Currency_LoaiTien  WND

Bank_MganHang Mgan hang SinoPac
Description_MaTa Chuyen tien

wul lang dgc k§ giaa dich rude khi xde thyre
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o Néu nhap sai mdt khdu Smart OTP qua 05 lan, md xdc thuc giao dich sé khong hién thi va
phdn mém PBVN Smart OTP sé bi bé kich hoat. Can thuc hién bé kich hoat Smart-OTP
trén Internet Banking (theo cdc buéc tai Phan 3 Hwdng dan nay). Sau dé kich hoat lai
Smart OTP dé tao mdt khdu Smart OTP mdi (theo cdc buéce tai Phan 2 Huéng dan nay).

> .

Budc 4: Nhap ddy sb nay vao 6 “Ma OTP” trén man hinh Internet Banking. Sau d6 nhan [Giri
1énh].

NOI DUNG THANH TOAN

Mgay gia tri 17/06/2022 i [Nggy khdch hing mudn Enh chuyén fign dugc thyt hign]
Loai tién VND v

S6 tién 4,590,000

Phi chuyén tién ® Ngudi chuyén chiu  Ngudi huéng chiu  Phi bén ndo bén dé chiu

MNo6i dung [Tighyg Vidt khéng déy) Chuyen tien

Quét ma QR

M giao dich 118143

Xic thyc giao dich M3 OTP 598642

“Luu y- M3 OTP Iy tir img dung Smart OTP

Conun | om_

*Luew y: Ddy s6 ndy chi ¢é hiéu luc trong vong 60 gidy. Néu qud 60 gidy, Quy khdch can thuc
hién lai tir budc 2.

Budc 5: Hé théng s€ yéu cau Quy khach xac nhan vi¢c thuc hién giao dich.

Quy khach cd chac chan mudn thuc hién giao dich khdng 7

OK Cancel

Nhan [OK] dé hoan tit hodc nhin [Cancel] dé hity bo thuc hién giao dich.

b. Néu sir dung cdch thirc Nhip ma giao dich

Budc 1: M6 phan mém PBVN Smart OTP trén thiét bi di dong, néu da kich hoat Smart OTP,
man hinh s& hién thi nhu duéi day:
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i,
Public Bank Viet Nam - Smart OTF,* ¢

"% QR Code

Budc 2:
i. Néu irng dung Smart-OTP chi két noi véi mot tai khodn Internet Banking
Nhén chon [M3 giao dich]. Man hinh thiét bi s& hién thi:

Méi mo khoa Smart OTP
_Vuilang nhép ma md khoa Smart OTP

Ma giao dich

Vui léng nhép m3d giao dich,

OK
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ii. Néu imng dung Smart-OTP két ndi véi nhiéu tai khodn Internet Banking
Nhan chon [Mi giao dich]. Man hinh thiét bi s& hién thi danh sach tai khoan Quy khach di tao
& Muc 2.3, Phin 2 ¢ trén.

Chon mot tai khoan

ID no 1

ID no 2

S

Chon tai khoan Internet Banking dang thuc hién giao dich. Man hinh thiét bi hién thi:

Méi mo khoa Smart OTP
_Vuilang nhép ma md khoa Smart OTP

Ma giao dich

Vui léng nhép m3d giao dich,

OK
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Budc 3: Quy khach nhap mat khiu Smart OTP d4 tao trong qua trinh Kich hoat Smart-OTP va
Ma giao dich trén man hinh Internet Banking.
Man hinh thiét bi sau d6 s& hién thi mot ddy sé gdm 06 chit s6 nhu sau:

Ma giao dich

Ma OTP:

PBVN Smart-OTP — Hudng dén sir dung

247952

Théi giancon lai

*Luww y:
o Néu Quy khach da kich hoat Quan ly bao vé sinh trdc hoc (xem cu thé tai Muc 5.1, Phan 5
& duwdi), thay vi xdc thwe mdt khau, hé thong sé kiém tra nhin dang sinh tric hoc cia Quy

khach truéc khi hién thi ma xdc thuc.
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Ma giao djch

M& OTP:

©

Thir gian con lai

e

e Néu nhdp sai mdt khdu Smart OTP qud 05 lan, md xdc thuwce giao dich sé khéng hién thi va

phd‘n mém PBVN Smart OTP sé bi b kich hoat. Can thuc hién bé kich hoat Smart-OTP

trén Internet Banking (theo cdc bude tai phan 3 Huéng dan nay). Sau dé kich hoat lai
Smart OTP dé tao mdt khau Smart OTP mdéi (theo cdc bude tai phan 2 Huedng dan nay).

Budc 4: Nhap diy s6 nay vao 6 “Ma OTP” trén man hinh Internet Banking. Sau d6 nhan [Giri
1énh].

NOI DUNG THANH TOAN

Ngay gid tri 17/06/2022 = [Ngay khdch hang mudn inh chuyén fign dugc thuc hign]
Loai tién VND b

$6 tién 4,590,000

Phi chuyén tién ® Ngueri chuyén chiu  Ngusi hudng chiu  Phi bén nao bén dé chiu

M6i dung [Tigng Vigt khong ddu] Chuyen tien

Quét ma QR

M giao dich 118143

Xac thuc giao dich Mz OTP 247952

“Luu y: M3 OTP ldy tir irng dung Smart OTP

Coren ] o

*Luew y: Ddy s6 ndy chi ¢é hiéu lyc trong vong 60 gidy. Néu qud 60 gidy, Quy khdch can thuc
hién lai tir budc 2.
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Budc 5: Hé thong s& yéu cau Quy khach xac nhan viéc thuc hién giao dich.

Quy khach cd chac chdn mudn thuc hién giao dich khdng ?

oK Cancel

Nhén [OK] dé hoan tit hodc nhin [Cancel] dé hity bo thuc hién giao dich.
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5. Cai dit

Pé truy cép vao muc Cai dit, nhan vao biéu tuong trén man hinh chinh cua ung dung
Smart-OTP. Mot s6 tuy chinh c6 thé thiét 1ap trong Cai dit bao gom:

225 Quan ly bao vé sinh trac hoc

:-S}@

&) P8I mat khau

&)

) Dong bg thai gian ty dong
@ Them tai khoin Smart OTP

d DGi tén tai khodn Smart OTP

Bo kich hoat tai khoan S
< OTP

G_\:} Pai ngﬁn@

5.1.Qudn Iy bdo vé sinh tric hoc
*Lyeu y: Chitc ning nay chi danh cho dién thoai c6 nhan dang sinh tric hoc (van tay hodc

khuon mat)

Budc 1: Nhan vao [Quan 1y béo vé sinh tric hoc], hé thong s& hoi:

Budc 2: Nhén [Yes] dé tiép tuc, hé thong hién thi:
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O BiEkAa ]

S

3

Budc 3: Nhap mat khdu Smart-OTP d4 tao trong qua trinh kich hoat, sau d6 nhan [OK] dé
két thic.

*Luew y: Dé hity kich hoat bdo vé sinh trdc hoc, Quy khdch truy cdp lai vao chire ndng nay.
Hé thong sé hoi:

Nhan [Yes] d@é chap nhan.

5.2.Déi mat khiu

*Lueu y: Chike ndng nay sé bi an néu Quy khdach da kich hoat bao vé sinh trac hoc

Bude 1: Nhin vao [P6i mat khiu], hé thong hién thi:
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Pai mat khau
Mat khau cli
Vul léng nhap mat khau hién tal.
Mat khau mai
Vul léng nhép mat khau mai,
¥de nhan lal mat khdu

Yui long xac nhan mat khau mai,

0K

S

Budce 2: Nhap mat khau hién tai va mat khau méi theo hudng din trén man hinh. Nhin
[OK] dé két thuc.

5.3.Pong bj thoi gian tw dong

Néu Quy khach gip 15i hé théng (mét két ndi, giao dich khong thanh cong vv.) khi thuc
hién véi ung dung Smart-OTP, di€u nay co6 thé do thoi gian trén thi€t bi cua Quy khach
khong dong b voi thoi gian ciia may chu.

Nhén [Pong bd thoi gian tw dong] dé sira 16i. Néu dong bo thoi gian thanh cong, hé thong
s& hién thi:

Operation Su
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5.4.Thém tai khodn Smart-OTP

Xem muc 2.3, phan 2 & trén.

5.5.Déi tén tai khoin Smart-OTP

Trudng hop Quy khach mudn thay ddi tén tai khoan hién thi trén ing dung cho dé& nhd va
thudn tién khi stir dung (dac biét khi tng dung Smart-OTP cta Quy khach két noi véi nhiéu
tai khoan Internet Banking), nhan [P6i tén tai khoidn Smart-OTP]

Hé thdng s& hién thi danh sach cac tai khoan da dugc kich hoat boi tmg dung cia Quy

khach.

FDUS303906

FDU5304325

Chon mot tai khoan dé doi tén. Sau dé nhép vao tén mong muén va nhan [OK] dé két thic.

Poi tén tai khoan Smart OTP

ID no 1
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5.6.Bo kich hoat Smart-OTP

Xem Phan 3 & trén.

5.7.Déi ngon ngir

Nhan vao [Déi ngdn ngit] dé chon ngdn ngit hién thi cta tmg dung. Hién tai tmg dung hd
trg ngon ngir Tiéng Anh va Tiéng Viét.

| Lo
L English

Vietnamese
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