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Téng quan

Cin ctr Quyét dinh s6 2345/QD-NHNN va Quyét dinh sé 718/QD-NHNN vé trién khai cac
giai phap an toan, bao mat trong thanh toan tryc tuyén va thanh toan thé ngén hang c¢6 hiéu luc
tr ngay 01/07/2024, Public Bank Viet Nam s€ ra mit tinh nang thu thap, cap nhat dir li€u sinh
trac hoc tir thé CCCD gén chip va trién khai bién phap xéac thyuc giao dich bang sinh tric hoc
dbi voi cac giao dich trén tmg dung ngan hang di dong PB Engage VN va Internet Banking.

1.

3.

P6i twong va kénh thu thap sinh tric hoc

Khach hang c4 nhan ngudi Viét Nam: thu thap dit liéu sinh tric hoc tir CCCD gén chip tai
qudy giao dich ciia cac CN/PGD PBVN trén toan quéc hoic sir dung tinh ning thu thap dit
liéu sinh tric hoc trén img dung ngan hang di dong PB Engage VN.

Khach hang ca nhan ngudi nudce ngoai: thu thap dir lidu sinh tric hoc tir Ho chiéu tai quay
giao dich ciia cac CN/PGD PBVN trén toan qudc.

Cac giao dich can xac thuc sinh triac hoc

Giao dich chuyén tién v6i gia tri trén 10 triéu dong/lan hodc cac giao dich khac theo quy
dinh.

Giao dich dau tién thuc hién trén PB Engage VN.

Giao dich dau tién thuc hién khi Quy khach diang nhap PB Engage VN trén mot thiét bi
khac.

Logi ich cuaa viéc xac thuc bang dau hi¢u nhin dang sinh tric hoc

Théng tin vé dir liéu sinh tric hoc duoc B6 Cong An xac minh va luu trit trong thé CCCD gin
chip ctia timg khach hang. Viéc giao dich x4c thuc bang sinh tric hoc trén PB engage VN va
Internet Banking s€ mang lai cac loi ich:

Giao dich an toan va bao mat: st dung chinh dir li¢u sinh tric hoc cua khach hang da duoc
xac thyc voi Bo Cong An dé giao dich, ma héa va bao v¢ thong tin ctia khach hang trudc
cac rui ro tdi pham mang.

Xéac thyc giao dich mot cach thuan tién ma khong can nh¢ sd PIN, cling nhu dam bao an
toan hon khi giao dich tryc tuyén.
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I1. Cai dat

1. Tai va Cai dat ung dung PB engage VN
Appstore  Google Play

Bude 1: Sir dung dién thoai ding nhap vao tmg dung Play Store (d6i v6i thiét bi sir dung hé
diéu hanh Android) hodc ing dung App Store (ddi v6i thiét bi st dung hé diéu hanh iOS).

Q. PB Engage VN © Huy

Buéce 2: Nhap “PB ENGAGE VN” vao thanh tra cuu.

PB Engage VN
&P  Finance NHAN
2. 8. 8.6 $X¢

Bude 3: Chon tmg dung PB engage VN, tai xudng va cai dat. Sau khi cai dat thanh cong, biéu
tuong cua ing dung s& dugc thém vao man hinh chinh trén thiét bi ctia quy khach.
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2. Dang ky PB engage VN

il 2> .

Kich hoat dich vu PB Engage VN

e © & ©

Tai khoan Chuyan tian Tién giii co Danh by
Ky han chuyén tién
Tién ich
QR Pay Thanh todmn Map tién V& may bay
héa dan dign thoai

eanul.iﬂ B viETRAS

MUA & TO THAT DE DANG
VGl GOI VAY U DA

Dich vu khac

f

Trang chi

anll 2

Biéu khoan & Diéu kién

¥, 18001138

) www puinlickiank com.um

(Biéu kign va £9éu khoan nay & mgt phin
khdng tach roi cia Bon ding ky kiém Hop
dding md vé sur dyng dich vy e-Banking ca

PBVN)

Dich vy Ngan hang trire tuyén (Internet
Banking) va dich vy Ngén hang di déng
(Maobile Banking) — PB engage VN cua PBYN
(sau day goi chung Ia dich vy e-Banking) cho
phép giao tiép va trong tac gifra Public Bank
‘ietnam va Khach hang.

Trurére khi truy cap dich vu e-Banking vaho#c
s(r dung tit ca hodic bit ky chire ndng cla no,
Khach hang phéi doc, higu, ddng ¥ tuan tha va
bi rang budc bai cac Digu kign va Bigu khoan
nay ¢ling nhu cac digu khoan khac ma Ngan
hing ¢é thé dua ra, NEu Khach hang khéng
dbng ¥ chép thuan bt ky Bigu kién va Bigu
khodn nao néu tai day, Khach hang co thé
ngirng sir dyng dich vy e-Banking cua PBVN.
Viée truy cip hedic sir dung dich vy e-Banking

[P

[ P A
Tén ding nhap va mat khiu ciia Ng&n hang di déng PB
engage VN s& duldc sif dyng chung véi tai khoan Ngan hang
tryfc tuyén

anll 2 .
Kich hoat dich vu PB Engage VN

Quy khdch vui Ibng nhap tén dang nhip, mat khiu
ngdin hang s yén

Tén dang nhap
Mat khdu

M3 kigm tra

vitygdt <

Bwoce 1

anll 2

Xdac thuc dang ky

Quy khach wui long nhip m3 xac thue da dude gii vé
=0 dign thogi 12389

HEEEE(E

Buworce 2

.5
14:51 il 2> -
« TastFlight

<« Théng tin ding ky

Quy khach vuilang chon tai khoan thanh todn
mée dinh

0100000000261 -

anlll 2
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Kich hoat thanh céng

Bwoce 5

Buwéc 6

PBVN/ML/BOD/06/2024

Trang 5




@ PUBLIC BEANK VIETNAM

Bude 1: M§ iing dung PB engage VN, chon << Kich hoat dich vu PB engage VN >>.
Bude 2: Poc cac Diéu kién va Diéu khoan va chon << Df‘)ng y >>.

Bude 3: Dién Tén diang nhép cia Internet Banking, M4t khau va Ma kiém tra.

Bude 4: Nhap ma OTP dugc gui dén s6 dién thoai ma Quy khach da dang ki voi ngan hang.
Buwée 5: Chon tai khoan thanh toan mac dinh.

Buéc 6: Ung dung s& thong bao kich hoat thanh cong. Chon << Ping nhép >> dé chuyén tiép
sang man hinh Pang nhap.
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3. Thuc hién thu thap dir li¢u sinh tric hoc

11:08 wll 2

g ut Cai dat
2 ] NGUYEN VAN A . :
NGUYEN VAN A
) Caidit FacelD >
khodn thanh todr Chilié’te
0205000000008
i+ .
e o & © 5 caastngtnnon >
Thi khodn Chuyén tidn  Tidn ali cé Danh ba
ki han chuyén tién
o Cai dit théng bao >
Tign ch e © & ©6 o
Tai khodn  Chuyén tién Tién gufi Danh ba
anline & huyén tié
88 = 0 ® Tidrkiam  ooen ®  Déi mat khiu >
QR Pay Thanh todn Hap tidn Vé mdy bay
héa dan dign thoai = =)
Dich vy thé  Thanh toan @ smartoTP >
gnunn;pl.u( TR thé tin dyng
' - »
MUA & TG THAT DE DANG
VI GO1 VAY UV Bl & Thuthap sinh tric hoc >
.
Dich vu khac
L) @ % b Tiénich
, - A o] 3
. ﬂ 2 L o% L Trang chit Cai dt
rang chii
Ie , r
Budce 1 Budc 2 Budc 3

Thu thap sinh tric hoc

Thdng tin khach hang

Ho va tén NGUYEN VAN A

G tuy than 012345678911

Loai gidy t& tuy than

Cén cudc céng dan

gan chip
Quoc tich Viét nam
Trang thai thu thap sinh Chua thu thap

tra

Téi da doc, hiéu rd va dong y véi diéu kién,
diéu khoan thu thap sinh trac hoc

Buwoc 4

“PB engage VN” muén truy
cap camera

dién, thu thap sinh tréc hoc.

Buwoc 5

Gidy td tuy than
Vui long chup anh gidy t& dé xac thuc théng
tin cua ban

2=

Anh khéng hdp |& néu

el . -
£ i
Qué bé Thiéu chi tiét Khéng ré nét

Chup anh

Buoc 6
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Xac thuc NFC Quay video  Kiém tra

(CONG HOA XA HOI CHU NGHIA VIET NAM
SochCA RS o
CAN CU'G'C CONG DAN

Citicon identty Card mem
Sé/No.:
Ho vatén ! Full name:

gy sinh ! Date of i
Gioi sinh | Se. Qube teh | Natenaity
QU quin  Fiseo ot o

Noi thuromg tr/ Place ofresiderce:

Can cudc cong dan
Xin gilf gidy t& trong ving chup

o—0

Xéc thic NFC Quay video  Kiém tra

,E,:
A8

| S —
.
@ susct Bubc 2
BPec ma MRZ phia Boc thé NFC
sau CCCD

Buwdéce 10
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1
Xac thyc NFC Quay video  Kiém tra

1| Dic cbm nvan sang 1 Porsonas erviicston,

. moreh, ear:
e
K ST

Can cu6c cong dan
Xin gilr gidy t& trong viing chup

San sang qu

Gilf phan ddu ctia dién thoai gan th

Budéce 11

il 46 @

ay video  Kiém tra

CONG HOA XA HOI CHU NGHIAVIET NAM
o Ty do e p

SOCIALIST REPUBLIC OF VIET A
Ingoponcorce - Freesom - agpress

CAN cu'GC CONG DAN
Citizen Identity Card

88/ No.:

Ho va tén [ Full name:

Ngdy sinh / Date of birth:

Gids tinh / Sex: Quéc tich ) Nstraity
P Rp—

Noithurémg ti | Place of residense:

Mat truéc

Buéc 9

Xac thuc khuon mat

Chup anh chén dung

Gilr khuén mat ré nét bén trong
khung hinh

Budce 12

PBVN/ML/BOD/06/2024

Page 8




PUBLIC BEANK VIETNAM

il 4G .

—a

Quay video  Kiém tra

v v
NFC

v 4

Xac thuc Xac thuc NFC

14:23

v 4

Quay video  Kiém tra

ull 46 G

&« K&t qua thu thap sinh tric hoc

Loai gidy t3: CCCD gén chip
Ho va tén: NGUYEN VAN A
Ngay sinh: 01/02/1991
Gidi tinh: Nam Quy khach thanh cong
Quéc tich: Viét Nam Thu thap sinh tréc hoc
Qué quén: Ha Noi
Dia chi: Ha Noi Ho va tén NGUYEN VAN A
S6 CIF 0200000000
S6 CCCD 012345678911
3y cap: 01/02/2021
Ngay cap: Ngay thu thap 24/06/2024
sv hét han: 01/0212031
Ngay hét han: Trang thai Pa thu thap
? (]
!
‘ = «
Luu anh Thoat
Tiép theo
Chup anh khudn mat
Xin hay gitf khudn mat ndm trong
vung chup
P P ’
Budce 13 Budec 14 Buwéc 15

Budc 1: Quy khach dang nhap vao tirng dung PB engage VN.

Buwéc 2: Tai trang chi, nhin biéu tuong & thanh diéu hudng.
Buwéc 3: Nhan << Thu thap sinh tric hoc >> dé tién hanh thu thap sinh tric hoc.
Budc 4:

e Kiém tra “Théng tin khach hang” bao gém “Ho va tén”, “Sé gidy to tiy than”, “Loai

gidy to tity than”, “Qudc tich”, “Trang thai thu thap sinh tric hoc”.

e Nhin “Téi da doc, hiéu ré va dong y véi diéu kién, diéu khodn thu thip sinh tréic hoc”.
e Nhén << Tiép tuc >> dé bat dau thu thap sinh tric hoc.

Budée 5: Nhin << Cho phép >> dé cap quyén cho PB engage VN quyén truy cip camera.
Buéc 6: Quy khach vui 10ng chup anh gidy to tuy than dé xac thuc thong tin.
Budc 7:

e Quy khach vui long giit gidy to tiry than trong ving chup.

©

e Nhin biéu tuong dé chup anh mdt truwdc cia gidy to tiy than.

Buéc 8:

e Quy khéch vui long giit gidy to tily than trong ving chup.
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©

Buéc 9: Ung dung mic dinh hién thi anh mat trudce giéy to tuy than cia Quy khach.

e Nhan biéu tuong dé chup anh mdt sau cta gidy to tiy than.

e Quy khach vui long kiém tra anh mat trude gidy to tiy than.

e Nhan << Mit sau >> dé kiém tra anh mit sau gidy to tiy than.
e Nhan << Tiép theo >> dé tién hanh budc doc thé NFC.

e Nhan << Chup lai >> dé chup lai 4nh gidy t& tiy than.

Buée 10: Sau khi tmg dung hién thi d doc thanh cong ma MRZ phia sau CCCD, quy khach
tiép tuc v&i bude doc thé NFC.

Bude 11: Giit phan dau cua dién thoai gan thé NFC dé quét chip phia sau CCCD ciia Quy
khach. (Khach hang dat the doc theo dién thoai, mat sau cua dién thoai tié}? Xuc voi mat sau
ciia CCCD sao cho phan chip CCCD hwéng lén trén).

Buée 12: Quy khach chup anh chan dung dé xac thuc khudn mit.

Buée 13: Quy khach vui long giir khuén mit ndm trong ving chup va di chuyén guong mit
theo huéng dan trén man hinh dé tién hanh xac thuc khudn mat.

Bude 14: Kiém tra:

Y19

e  Quy khach kiém tra cac thong tin bao gdm “Loai gidy to”, “So6 gidy to tiy than”, “Ho va
tén”, “Ngay sinh”, “Giéi tinh”, “Qudc tich”, “Qué quan”, “Pia chi”, “Ngay cép gidy to
tuy than”, “Ngay hét han gidy to tiy than”, anh mit trudc va sau cua gidy to tuy than,
anh chup chéan dung.

e Nhan << Tiép theo >> dé xac nhén thong tin chinh xéc.

Buéc 15: Ung dung hién thi thong bao thu thap sinh tric hoc thanh cong va hién thi cac thong
tin “Ho va tén”, “S6 CIF”, “S6 gidy to tily than”, “Ngay thu thap sinh tric hoc”, “Trang
thai thu thap sinh trdc hoc”. Tai man hinh nay, Quy khach c6 thé:

e Luu anh.

“

e Nhan L™ |dé thoat.
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