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[bookmark: bookmark1]1. How does Click to Pay work?
When you make purchases on applications or websites that support Click to Pay, Visa will identify you based on the personal information you have registered for Click to Pay with the Bank. The system will display VISA cards that you have registered for Click to Pay based on this information.
VISA will send an OTP to the phone number or email you registered for Click to Pay in order to verify the transaction.
The payment process will proceed as usual, but you will not need to manually enter your card credential.

[bookmark: bookmark2]2. Is Click to Pay secure?
- Visa always encrypts your card information during transactions to ensure security and confidentiality.
- In addition, Click to Pay transactions are processed in the same manner as standard online card payments, including authentication steps in accordance with the regulations of the Bank, Visa, and the State Bank of Vietnam.

[bookmark: bookmark3]3. Which cards can be added to Click to Pay?
Click to Pay service is available for all Visa card products issued by Public Bank Vietnam, including international debit cards and credit cards.

[bookmark: bookmark4]4. The email address or phone number displayed on the App does not match my current information. 
- To use Click to Pay, customers must use the email address and/or phone number registered with the Bank.
- If the displayed information (email/ phone number) does not match, please visit the nearest Branch or Transaction bureaus to update your details.
- After updating your information, you may request Click to Pay registration at the counter or proactively register via the Bank’s mobile banking application to access the Click to Pay service.
- While using the Click to Pay service, if there are any changes to your registered email address, phone number, or contact address, please inform Public Bank Vietnam at the nearest Branch or Transaction bureaus so that your transactions remain seamless and secure.

[bookmark: bookmark5]5. What if someone knows my email address or phone number and attempts to make a payment?
You can be assured that to complete any transaction, the user must enter the OTP (One-time password) sent to your registered email address or phone number. Therefore, always keep your OTP confidential and do not share it with anyone, including bank staff.

[bookmark: bookmark6]6. I lost the phone that I previously used for Click to Pay to do the transactions. And I also had selected to skip OTP authentication (via SMS/ Email) for future payments on the webs.
-  To ensure security, please temporarily block your card and cancel Click to Pay registration using one of the following methods:
(1) Contact the Card Services Hotline at 1800 59 99 30 or email to cardservices@publicbank.com.vn; 
(2) Request blocking at the nearest Branch/ Transaction bureaus of Public Bank Vietnam.
(3) Perform blocking via the Bank’s Internet Banking or Mobile Banking
- After changing to a new device, you may reactivate Click to Pay for your card on the new device. Once your card is activated, if a transaction is initiated from the old device, the system will detect the change and resend an OTP for verification.
- Please note, if your email account is logged in on the lost device, before reactivating the card and registering Click to Pay, you should log out of the email account on the lost device and change your email password to prevent potential information leakage in transaction process.

[bookmark: bookmark7]7. Why do I still receive an OTP even though I selected to skip authentication when paying with Click to Pay?
To ensure transaction security, whenever there is a change in the user’s device or browser, Visa will resend an OTP to authenticate the transaction.

[bookmark: bookmark8]8. Click to Pay Miniguide via MB/IB (attached miniguide CTP)

[bookmark: bookmark9]9. Click to Pay Payment at online merchants Guide (attached miniguide merchants)
