PUBLIC BANK VIETNAM  gHoAN, DICH VU DANH CHO KHACH HANG CA NHAN MOI

Agreement cum Contract on opening and utilisation of account, added services
for new individual customer

@ THOA THUAN KIEM HOP PONG MO VA SU DUNG TAI

Panh dau vao 6 phtt hop/ Please tick whichever is applicable

Chi nhanh/Phong GD: ... S CIF/SO hop d0NE: .oovvve e

Branch/Transaction Bureau CIF/Contract No.

T6i dé nghi PBVN mé tai khoan va/hodc cung cip cic dich vu Ngan hang cho t6i véi cic thong tin sau/
I'would like PBVN to open an account and/or provide banking services for me under the following information:

A. THONG TIN VE KHACH HANG/ CUSTOMER’S INFORMATION

HO VA IEN .
Full name
NEAY SINN ..o Email O
Date of birth Email address

A . A .« g A *
QUOC LICH: ..o Dién thoai di dong M ......c.ovoviiieeeeeeeeeeeen
Nationality Mobile phone
Gidi tinh: [ ] Nam [ ] N Tinh trang hon nhéan: [ ]Poc than [ JKéthon [ ] Khac
Gender Male Female Marital Status Single Married Other
SO CCCD/HO ChICU: .ottt Tinh trang cu tra:
ID/Passport No. Residential Status
Ngay Cap: ...ovvevnenn.n Ngay héthan: .................... [ ] Nguoi cu tra [ ] Nguoi khong cu tra
Issuance date Expiry date Resident Non — Resident
INOT CAP: i Dia chi thuong tri/ding ky cu tra tai Viét Nam:
Issuancef place , , Permanent residential address/Registered residential address in Vietnam
Ma SO thu€ (NEU CO): v
Taxcode (fany)
NGNE NERIBP ..o eeeeeeeneee o S T
Occupation bia chi noi ¢ hién tai (néu khac dia chi trén):

. A , Current address (if different from the above address)
NOT CONG TAC .. i
Workin F < 1 R R R R R
CRITIC VULt eae S #88 S8 e
Position

(*) Pay la s6 dién thoai di dong va email de Quy khach dang ky dich vu tai Muc C cua Thoa thudn kiém Hop
dong mo va sw dung tai khoan, dich vu (sau ddy goi chung la “Thoa thudn kiém Hop dong”) va nhan ma xac
thuc OTP/thong tin/thong bao vé dich vu./ This is the mobile phone number and email used for registering the Bank’s

services in Part C of this Agreement cum Contract on opening and utilisation of account, added service (hereafter referred to as
“Agreement cum Contract”) and receiving OTP verification code/service information/notice.

Théng tin b6 sung danh cho Khach hang 13 nguoi nwée ngodi/ Additional information for foreign customer:

So6 thi thuc/gidy to chimg minh dugc mién thi thuc (Zhir0): ..o e,
Visa/Visa exemption certificate No. (please specify)

Ngay cap: .o.ovvvvvnnnnnnn. Ngay héthan: ...............

Issuance date Expiry date

Thong tin dinh danh do co quan ¢6 tham quyén nurdc NZ0Ai CAP (NEU CO): +.vvvvnrinierieteneeeete et eeeieeaaeneanns
ID issued by foreign competent authorities (if any)

Ngay cap: ...ooovevinnnnn.. Ngay héthan: ...............

Issuance date Expiry date

Dia chi dang ky cur trll tal NUGC NOAIL: ....nutiit ittt et e e e et e e e e e e e e aeeaes

Registered residential address in foreign country
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Thong tin b6 sung danh cho Khach hang co nhiéu quéc tich/ Additional information for customer having multi-nationality

Quoc tich S0 h¢ chieu/ Ngay cap/ Noi cap/ Ngay hét han Pia chi cu tru tai
khac/ Passport No. Issuance date Issuance place hiéll ll.l’C/ qu6c gia mang qll6C
Other nationality Expiry date t!Ch/ Permanent address at

the nations you have the
nationality

B. THONG TIN KHACH HANG CHO MUC PICH TUAN THU/ CUSTOMER’S INFORMATION FOR
COMPLIANCE PURPOSE

1. Muc dich khi thiét 14p mdi quan hé véi PBVN (c6 thé chon nhiéu muc dich)/ Purpose for establishing
banking relationship with PBVN (multiple purposes are acceptable)

[ ]Giaodich [ ]Nhanlwong [ ] Vay vén [] Tiét kiém [ KhAC: oo

Transactions Receiving salary Loans Savings Others

2. Quy khach c¢6 Chi sé hiru huwéng 19i nao khong?/ Are there any other Beneficiary Owner(s) of this account?

[ ] CO/ves* [ ] Khong/wo

*Néu ¢6, xin moi dién thong tin theo mau Thong tin bo sung danh cho Khach hang/ If yes, please complete
Additional form for opening account

3. Quy khach cé tham gia théa thuin phap ly nao khéng?/ Are you participating in any legal arrangement(s)?

[ ] CO/ves* [ ] Khong/wo

*Néu ¢0, Xin moi dién thong tin theo mau K& khai thong tin Thoéa thuian phap ly/ if yes, please complete Legal
Arrangement Disclosure form.

4. Tuw chirng nhan tinh trang tuan thi FATCA/ Self-Declaration of FATCA compliance

T61 xin duge xac nhan tinh trang tuan tht FATCA nhu sau/ I confirm my FATCA status as follows:

STT/No. Cau hoV/ Questions Co/ Yes | Khong/ No
1 Quy khach co phai 1a cong dan My/nguoi ¢ the xanh My hodc ca nhan ] ]
dong thué My ?/ Are you a U.S Citizen/U.S greencard holder or tax resident individual?
2. Quy khéch c6 noi sinh tai M§ hay khong?/ Were you born in the U.S?

Quy khach co6 dia chi guri thu hodc dia chi thuong tra hién hanh tai My hay
3. khong (bao gom hop nhan thu tai M¥)?/ Do you have a current U.S mailing or
residence address (including a post office box in the U.S)?

4 Quy khach co Sé) dién thoai hién hanh tai M¥?/ Do you have a current U.S
' telephone number?

5 Quy khach co6 1énh chuyén tién dinh ky vao mot tai khoan dugc mé tai My?/ Do
' you have periodic orders to transfer funds to an account openned in the U.S?

Quy khach c6 uy quyén hoidc cip quyén ky con hiéu luyc cho ddi twong cé
6. dia chi tai My?/ Do you have currently effective power of attorney or signatory authority
granted to a person with a U.S address?

O (oo O
O (o] OO

7 Quy khéch c6 dia chi “nhan thu hd” hodc “gitr thu” tai M§?/ Do you have any [] []

“in-care-of” or “hold mail” address in the U.S?

* Trong trudng hop Quy khach c6 mot trong nhimg diu hiéu ké trén, Quy khach vui long cung cap thém cac
chung nhan FATCA lién quan theo muc dudi day/ In the case of having one of the above indicia, please provide relevant
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FATCA documents as in the below item:
Cac chirng nhin cé lién quan va tai liéu FATCA c¢6 hiéu lwe/ Certified relevant and valid FATCA documents:
[ ] Mau W-9 [ ] Mau W-8BEN [ ] Khac, vui long néu rd

Form W-9 Form W-8BEN Others, please SPeCify..........cocueveiveeeecieeeeserecinreceeeeens
Ngay cung cap AAY QU tA1 LEU ..eooviieiiiieeiie et ceeeiee ettt et e et e e e ta e e e taeesstaeeesseeessaeeessseeessseessseessseesnsaeesnnes

Date full documents furnished

C. PE NGHI PBVN CUNG CAP CAC DICH VU VOI CAC NOI DUNG PANG KY SAU/ REQUEST
PBVN TO PROVIDE THE SERVICES WITH FOLLOWING DETAILS

1. Pang ky mé tai khodn véi cac thong tin sau/ Register for opening an account with the following information

[ ] Cér ves [ ] Khéng/ No

Loai tai khoan: [_] Vang lai [] Vang lai vu dai [ ] Tién gui co ky han [ ] Tién gui tiét kiém [_] Khac

Account type Current Account Current Account Plus Fixed Deposit Savings Deposit Other
Loai tien: [ ] VND []USD [] Khac
Currency Other

*Tai khoan ving lai/ving lai wu dii ding ky tai muc nay sé dwoc Ngan hang sit dung dé thu phi cac dich
vu ma Quy khach dang ky tai muc C cia Théa thuin kiém Hgp dong nay (néu ap dung)/ This current
account/current account plus shall be used to charge the service fees which have been registered as per your request under Part C
of this Agreement cum Contract (if applicable).

Pang ky chir Ky mau/ Customer’s specimen signature:

Chir ky mau 1/ Specimen Signature 1 Chir ky mau 2/ Specimen Signature 2
Ky va ghi 10 ho té€n/ Signature and full name Ky va ghi 10 ho tén/ Signature and full name
2. Dang ky nhan Sao ké tai khoan/ Register for receiving Bank Statement |:| Co/ Yes |:| Khong/ No

Sao ké tai khoan dugc guri bﬁng email theo chu ky/ Bank Statement shall be sent via email periodically by: .................

3. Dang ky sir dung dich vu SMS/ Register for short message service (SMS) |:| Co/ Yes |:| Khong/ No
(Dich vu SMS la bét budc trong cac trudng hop sau/ SMS service is compulsory in the following cases:
- Quy khach st dung thé ghi ng; va/hoac / You use debit card; and/or

- Quy khach khong dang ky str dung dich vu ngan hang di dong/ You do not register to use Mobile Banking service

4. Dang ky phat hanh thé ghi ng/ Register for issuance of Debit Card |:| Co/ Yes |:| Khong/ No

Tai khoan lién két Thé ghi no 14 tai khoan ving lai/vang lai vu dai néu tai muc C.1 cta Thoa thuan kiém Hop
dong nay/ The account to be linked with Debit Card is the above current account/current account plus mentioned in Part C.1 of this
Agreement cum Contract.

Loai thé: [ ] The ghi ng ndi dia PBVN [ ] The ghi ng quéc té PBVN

Type of Card PBVN Domestic Debit Card PBVN Visa Debit Card

TEN in tré€n the (101 Aa 10 Ky Tl ): .o eni i e e e ettt et e e e et e e e e anee e
Name to appear on Card (Max 19 Characters)

5. Pang ky dich vu ngin hang dién tir (dich vu ngin hang triwe tuyén va ngin hang di dong)/ Register for
e-Banking services (Internet and Mobile Banking services) |:| Co/ Yes |:| Khéng/ No

(Dich vu ngan hang dién tir dugc dang ky ap dung cho tit ca cac tai khoan hién tai va trong twong lai ciia Quy

BOD-DDO001-1-0924 Page 3



khach. Quy khach c6 thé dang ky thay doi néu khéng mudén ap dung dich vu nay cho bat ky tai khoan nao
trong s6 céc tai khoan ctia Quy khéch./ The registered e-Banking service is applied to all of your current and future accounts
opened at PBVN. Customer can register to change if you no longer want to apply this service to any of your accounts.)

[] Dich vu e-Banking/ E- -Banking service
G6i han mirc dang Ky chuyén tién/ Limit package registered for fund transfer
(Han mikc cu thé cho tirmg giao dich va han mirc giao dich trong ngay cho tirmg g6i dwoc quy dinh trén Biéu

phi e-Banking cua Ngan hang trong tung thoi ky/ Details of limit per transaction and limit per day for each package is
stipulated as per the e-Banking service Fees and Charges from time to time)

[] Mic dinh/ Default

[ ] Tiéu chuan/ Standard

[ ] Nang cao/ Advanced

[ 1 Khac (xin chi 18)/ Others (please specify) V: .......ccccceeeieiiiiiiiiiiiiiiieeeee

(*) Han mitc nay phai tuan thu han mirc do Ngan hang quy dinh trong tung thoi ky./ This limit must be
complied with the limit set by the Bank in each period.

[C] Thanh toan trwe tuyén bing thé ghi ng ndi dia/ E-Commerce payment via domestic debit card

Thé ghi no ndi dia 1a thé dugc phat hanh c6 thong tin néu tai muc C.4 cua Thoa thuan kiém Hop déng nay/
Domestic Debit Card is the card issued with the information mentioned in Part C.4 of this Agreement cum Contract.

D.CAM KET CUA KHACH HANG/ CUSTOMER’S COMMITMENTS

1. T6i cam doan cac thong tin néu trén 1a day du, ding sy that va chinh xac. Toi cam két bao dam va bdi hoan
toan by cho Ngén hang khong phai ganh chiu bat ky anh huong, hanh dong, khiéu kién, thiét hai, chi phi, doi
hoi, yéu cau, phi tén hodc tén thit ndo cé thé xay ra do hogc vi viéc Ngan hang sir dung cac thong tin néu
trén (va cac thong tin bd sung stra d6i (néu c6) ma t6i cung cip hop 1é cho Ngan hang sau nay) dé thuc hién
cac giao dich lién quan dén tai khoan cua toi.

1 certify that the above information is sufficient, true and correct. I undertake to keep the Bank fully indemnified from and against
all actions and proceedings, damages, costs, claims, demand, expenses or losses which you may suffer, incur or sustain in respect

or by reason of the Bank using the above information (and its supplements and amendments (if any) provided by me for the Bank
in the future) to make transactions related to my account(s).

2. Téi x4c nhan da doc, hiéu, cam két tuan thu va chiju rang budc boi cac ndi dung tai Piéu khoan va biéu kién
vé md va str dung tai khoan ving lai thong thuong/tai khoan véng lai wu dai va cac dich vu Ngan hang va
Huéng din mé va sir dung cac dich vu ma t6i ding ky néu trén ciing nhu bat ky (cac) thay ddi voi nhimg
quy dinh nidy ma Ngan hang c6 thé dua ra sau nay. Nhimng quy dinh nay dwuoc ding tai trén trang Web ciia
ngan hang va/hodc dugc cung cap (theo yéu cau) cho t6i tai thoi diém mo tai khoan/dang ky st dung dich
VUL
I confirm that I have read, fully understood, agreed to comply and be bound by all requirements specified in the Terms and
Conditions on opening and utilisation of Current Account/Current Account Plus and added services and User Guide on opening
and utilisation of services which I register above as well as by any amendments to these documents which the Bank may
subsequently introduce. The mentioned regulation is uploaded in the Bank’s website and/or provided for me (upon request) at the
time of opening account/registering the Bank’s services.

3. Dua trén thong tin dugc chi rd trong Diéu kién va Diéu khoan vé Béao vé Dir liéu ca nhan duogc dé cap trong
Diéu kién va Diéu khoan vé md va str dung tai khoan vang lai thong thudng/tai khoan véng lai vu dii va cac
dich vu ngan hang, t6i déng ¥ v6i muc dich, cach thirc Ngan hang xt 1y dir liéu ca nhan cua toi; cac bén
dugc xir 1y dit liéu ca nhan; cling nhu quyén va nghia vu ciia téi véi dit lidu ¢4 nhan ctia minh trong khi thyc
hién giao dich va stir dung céac dich vy, san phém ma PBVN cung cép.

As highlighted in the Bank’s Terms and Conditions on Personal Data Protection included in the Terms and Conditions on
opening and utilisation of Current Account/Current Account Plus and added services, I agree and consent to the purposes,
methods the Bank process my personal data; the parties permitted to process my personal data with and my rights and

obligations with my personal data while having the business dealings and/or a banking relationship with PBVN and using
PBVN’s products and services.

4. Téi cam két chiu trach nhiém quan 1y, sir dung tai khoan va cac dich vu Ngan hang theo quy dinh ctia phap luat
Viét Nam va quy dinh ndi b cia PBVN.

I commit to manage and use the account and Banking services in accordance with Vietnamese legal provisions and PBVN's
internal guidelines.

5. Tbi dang ky sir dung cac thong tin trong Thoa thuin kiém Hop dong ndy va chit ky miu ding ky tai Thoa
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thuan kiém Hop dong nay 1a cac thong tin va chir ky trong tt ca cac giao dich v6i Public Bank Vietnam ké
tir thoi diém toi ky vao Thoa thuan kiém Hop dong nay. Toi cam két thong bao hop thirc cho Ngan hang néu
t6i mudn thay doi thong tin va/ hodc chir ky mau toi di dang ky voi Ngan hang.

1 register to use the information in this Agreement cum Contract and the specimen signature(s) in this Agreement cum Contract

as the information and signature(s) in all transactions with PBVN since the time I sign in this Agreement cum Contract. I commit
to officially inform PBVN if I want to change information and/or specimen signature I have registered with the Bank.

Chu tai kKhoan/ Account holder
(Ky va ghi 10 ho tén/ Sign with full name)

Ngay/ Date: .../...[......

PHAN DANH CHO NGAN HANG/ FOR BANK’S USE ONLY

TEn tai KNOAN/ Account name: .............o.uiin i e e e
SO 131 KNOAI ACCOURENO.: ..o e e e,
Ngay hoat dong tai KhoAn/ Account active date: .............cc.o.uuiuiin e e
S the ghi nQ N01 d1a/ Domestic Debit Card No.: ...........c.euueeuee e et et e e nae e
S6 thé ghi NG QUOC t&/ Visa Debit Card NO.: ..........oeee e

NGUOI CHUAN BI/ NGUOI KIEM TRA/ NGUOI PHE DUYET/
PREPARED BY VERIFIED BY APPROVED BY
Ngay/ Date: .../.../...... Ngay/ Date: .../.../...... Ngay/ Date: .../.../......

XAC NHAN DA NHAN THE, PIN MAILER VA THONG TIN PE SU DUNG DICH VU E-BANKING
CUA KHACH HANG/ ACKNOWLEDGED RECEIPT OF CARD, PIN MAILER AND INFORMATION FOR THE USE OF
E-BANKING SERVICES BY CUSTOMER

T61 xin xac nhan da nhan duoc/ I have received:

[ ] PIN Mailer va thé ghi no ndi dia/thé ghi no' qudc té ciia PBVN véi thong tin cu thé nhw sau/ PIN Mailer
and PBVN’s Domestic Debit Card/Visa Debit Card with the following information:
Ten Chil the/ Card holder: ... ............cccooioiii e e e e e e e e e e e e e e e e

S thé ghi ng n6i dia/ Domestic Debit CardNo.: | | [ [ T TTTTTTTTTTT |

S6 the ghi no qubc t&/ visa Debit CardNo: [T T T T T T T T T T T T 111 |

[ ] Tén ding nhip va mat khau sir dung dich vu e-Banking/ e-Banking user name and password
Tbi xin x4c nhan da d6i mat khau sir dung dich vu e-Banking ngay khi nhan dugc./ I confirm that I have changed
the e-Banking password immediately right upon receipt.

Ngay/ date: .../.../...... Ngwoi nhan/ Receiver
(Ky va ghi 10 ho tén/ Sign with full name)
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