BUBLIC BANK VIETNAM

TIEN GUI CO KY HAN UU PAI TRUC TUYEN
PIEU KIEN VA PIEU KHOAN
ONLINE FIXED DEPOSIT PLUS TERMS AND CONDITIONS

(Diéu khodan va Piéu kién nay la mot bé phgn khong thé tdch roi cia Théa thudn kiém Hop
dé‘ng mo va s dung tai khoan, dich vu danh cho Khach hang/This Terms and Conditions is
the Integral part of Agreement cum Contract on opening and utilization of account, added
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services for customer)

Péi twong dp dung/Eligibility

Tai khoan Tidn gii ¢6 ky han Uu ddi tryc tuyén (sau ddy duoc goi la
“TKTGCKHUDTT”) ciia Ngén hang Public Vit Nam 1a Tai khoan Tidn giii ¢6 ky han
cho phép dit va rit tién gui true tuyén thong qua dich vu Ngén hang dién tir Public Bank
Vietnam — Bao gdm dich vu Ngén hang tryc tuyén va dich vy Ngn hang di dong (sau
day duge goi 1a “NHDTPBVN")/The Public Bank Vietnam Online Fixed Deposit Plus
Account (hereinafier referred to as the “PBVN eFD Plus”) is a fixed deposit account
which allows Account placements and withdrawals to be performed online via PBVN e-
Banking service (including Internet Banking and Mobile Banking services) (hereinafier
referred to as “PBVNe”)..

TKTGCKHUDTT 1a m6t hinh thire Tién gl ¢6 ki han/PBVN eFD Plus is a conventional

fixed deposit product.

TKTGCKHUDTT 4p dung vai cac Khach hang ca nhén theo quy dinh v& TGCKH theo
chinh sach ctia Ngan hang d6i voi timg san phdm theo timg thai ky tudn thi quy dinh ctia
Ngén hang Nha nudc Viét Nam, 1a cha tai khoan cia Tai khoan véng lai hodc Tai khoan
vang lai vu da(TKVL/TKVLUD) (tai khoan thanh toan) hodc tai khodn véng lai khac
theo céc quy dinh, chinh séch ciia Ngan hang déi véi timg san phdm theo timg thdi ky va
dd dang ky dich vu NHPTPBVN./PBVN eFD Plus is available to individual customers
as stipulated in the regulations of Fixed Deposit as per policies of PBVN applicable to
each product from time to time, which in compliance with regulations of by State Bank
of Vietnam, who have existing Current Accounts or Current Accounts Plus (CA/CAP)
(payment account) or other current account according to regulations, policies of PBVN
applicable to each product or from time to time and who have registered for PBVNe
(hereinafier referred to as the “Account holder™)./

it TKTGCKHUDTT/Placement of PBVN eFD Plus

TKTGCKHUDTT CHI duge dat va rat true tuyén théng qua NHPTPBVN. KHONG
Qhép nhén cac giao dich thuc hién tai quiy./PBVN eFD Plus can ONLY be placed and
withdrawn online via PBYNe. Over the counter transactions are NOT allowed.

Khach hang phai lya chon mdt TKVL/TKVLUD hodc tai khoan vang 13i khéc theo céc
quy dinh, chinh sach cta Ngén hang dbi v&i ting san phim theo timg thoi ky khi dat
TKTGCKHUDTT (sau day duge goi [a “TK dugc chi dinh”) va gin véi
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TKTGCKHUBTT d6 trong trudmg hop rat hodic ghi ¢6 18, TKTGCKHUDTT s& dugc
litn két v6i TK duoc chi dinh k& tir khi Khich hang dat TKTGCKHUDTT/A
conventional personal CA/CAP or other current account according to regulations,
policies of PBVN applicable to each product firom time to time must be selected for the
PBVN eFD Plus account placement (hereinafter referred to as the “Designated
CA/CAP”) and tagged to the PBVN eF'D Plus Account for withdrawal/interest crediting
purposes. The PBYN eFD Plus will be linked to the Designated CA/CAP from which the
Jirst PBVN eFD Plus placement is made.

Théng tin cia Khéch hang mé TKTGCKHUDTT ciing 1 thdéng tin da ¢6 trong TK duoc
chi dinh./The PBVN eF'D Plus customer information will be the same as the information
captured from the Designated CA/CAP.

Khéch hang dugc phép mé nhiéu TKTGCKHUDTT./Multiple placements into the PBVN
eF'D Plus are allowed,

Mbi TKTGCKHUPTT phai duoc gi véi ky han tr mét (01) thang dén hai muoi bén
(24) thang hodic ky han khéc theo 1ai sudt quy dinh cia Ngan hang tai tirng thoi
diém./Placements of each PBVN eFD Plus must be made Jor a period of between one
(01) month to twenty four (24) months or any other period and at such rate of interest to
be determined by the Bank at any time.

S6 tién giri 161 thiéu va 18 da cia TKTGCKHUBTT tiy thude vio diic tinh ciia san phim
do Ngén hang quy dinh trong ting thoi ky./ The minimum and maximum amount to place
PBVN eFD Plus is subject to the features of the product which the Bank may ai its
discretion determine from time to time.

Ngdn hing khéng phat hanh s6 Tién giri c6 kp han bing gidy cho TKTGCKHUBDTT./No
physical Fixed Deposit (FD) receipt will be issued for the PBVN eFD Plus placement.

Ngubn tién ctia cdc TKTGCKHUDTT dwgc trich tir cde TK droe chi dinh./The source of
funds for the PBVN eFD Plus placement will be debited from the Designated CA/CAP.

TKVL/TKVLUD duge chi dinh khéng duge phép déng trir khi tht ca cac
TKTGCKHUDTT d4 dwge rit va ghi ¢é vao TKVL/TKVLUP dugce chi dinh./The
Designated CA/CAP is not allowed to be closed unless all outstanding PBVN eFD Plus
placement(s) have been withdrawn and the withdrawn proceeds have been credited 1o
the Designated CA/CAP.

Ngay tinh ldi cita TKTGCKHUDTT chinh 1a ngay khoan tién giri duoe dat thanh cong
thdng qua NHDTPBVN./The interest rate of the eFD Plus shall be calculated from the
day eFD Plus was successfully placed via PBVNe,

Lii suét va thanh toan lai/Interest Rate and Interest Payment/

Lii sut cia TKTGCKHUDTT s& hét hidu lyc vao ngay dao han. Lai tvén TGCKHUDTT
s& dugce Ngén hang tinh todn va tra cho Khach hang sau khi trir c4c khoan thué, phi duge
quy dinh boi Ngén hing trong ting thoi ky./interest Rate in respect of the PBVN eFD
Plus will cease at due date. PBVN eFD Plus Interest generated is subject to the Bank’s
right to withhold such sum(s) as are required as withholding or other taxes, levies or
impositions from time to time.

Phuong thic tra 131 s& duge lua chon khi dit TK TGCKHUDTT./ The interest mode of
payment is to be selected upon placement of the PBVN eFD Plus.
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Lai sudt dwoc tinh dua trén co s& 365 ngdy trén mot nim va theo phuong phép tinh 14
14y sb du cudi ngay (twong duong véi phuong phép tinh 18 1iy s du dau ngay theo quy
dinh cia Ngéin hang Nha nwde Viét Nam)./The Interest Rate is calculated on basis of 365
days per year and on method of day-end balancing (same as method of day-begin
balancing as stipulated by State Bank of Vietnam).

Ky han, 13 sudt, va phuong thire thanh toan tiry thudc vao nhiing dic tinh cla timg san
phim do Ngan hang quy dinh va tuan thii theo quy dinh hién hanh cia Ngan hang Nha
nude Viét Nam trong ting thot ky./The terms, interest rate and mode of payment are
subject o the features of the product which the Bank may at its discretion determine and
comply with current regulations of the State Bank of Vietnam from time to time.

Rut/Withrawals

Viée rat TKTGCKHUDTT chi duge thue hién théng qua NHDTPBVN./Withdrawals of
PBVN eFD Plus can only be performed via PBV Ne.

Khi rat TKTGCKHUDTT, tdng sé tién gbe va 131 (néu cb) s& duoc ty déng ghi 6 vio
TK dugce chi dinh./Upon withdrawal of a PBVN eFD Plus, the principal sum and interest
earned thereon (if any), shall be automatically credited into the Designated CA/CAP./

TKTGCKHUDTT ¢6 thé giri va rit trong cing mdt ngdy./PBVN eFD Plus can be
withdrawn on the same day of placement./

Rt trwée han/Premature withrawals

TKTGCKHUDTT KHONG dugc phép rat mdt phan tiy thude vao dic tinh cia ting san
phdm do Ngan hang quy dinh va tun thii theo quy dinh hién hanh cia Ngan hang Nha
nude Viét Nam trong ting thoi ky. /Partial withdrawals of any PBVN eFD Plus are NOT
allowed subject to the features of the product which the Bank may at ifs discretion
determine and in compliance with current regulations of the State Bank of Vietnam from
time fo time.

TKTGCKHUDTT chi duge rit trude han théng qua NHDTPBVN./ Premature
withdrawal of PBVN eFD Plus can only be performed via PBVNe.

Lai sudt 4p dung cho cac TKTGCKHUDTT 1t trude han tiy thude vao quy dinh cta
Ngén hang va tuan thi theo quy dinh hién hanh cia Ngén hang Nha nuéce Viét Nam trong
timg thoi ky./The premature withdrawal interest rate of PBVN eFD Plus is subject to the
Bank and in compliance with current regulations of the State Bank of Vietnam from time
fo lime.

Gia han/Renewal

Vao ngay dén han, TKTGCKHUDTT s& duge ty ddng gia han v6i cung ky han va 1 suft
tai thoi diém gia han, trir khi Khach hang ¢6 yéu cdu khéc./Upon maturity, the PBVN eFD
Plus shall be automatically renewed for the same period af the prevailing inferest raies,
except for other Customer’s request.

Quyén dwoge trich ng tai khoan/Right of Set-off
Bét cir lic ndo, bing viée thong bdo t6i chi Tai khoan, Ngan hang ¢6 thé trich ng hosc

chuyén khoan sb tidn trong TKTGCKHUPTT dé dép ting bit ky nghia vu phap 1y ndo,
chung hay riéng, cua bat ky Téi khoan nao ctia chu Tai khoan./ The Bank may at any time
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with notice to the Account holder to set off or transfer any sum(s) standing in the credit
of the PBVN elD Plus Account towards the satisfaction of any liabilities, jointly or
severally, on any other account of the Account holder.

Sao ké Tai khoan/Statement of Account

Sao ké/thong tin cia TKTGCKHUDTT ¢4 thé truy cap tai NHDTPBVN hodc dich vu
tin nhin SMS ctia PBVN./The statement/information of PBVN el°D Plus can be accessed
via PBVNe or PBVN SMS banking.

Khace/Others

Tét ca cac TKTGCKHUPTT s& KHONG duge st dung 1am tai san dam bdo. /44!
placement(s) under PBVN eFD Plus Account shall NOT be used as collateral for
pledging purposes.

Trong truong hop bi khéa TKTGCKHUBDTT vashosic TK duge chi dinh, vui long lién hé
vl Chi nhanh/Phong giao dich noi Quy khach d3 mo tai khoan./ In case of blocking
PBVN eFD Plus and/or Designated CA/CAP, please contact the Branch/Transaction
Bureau where Customers opened account.

Ngan hang c6 quyén stra dbi/bd sung bét ki quy dinh nao cta céc Pidu i(hoan va Pidu
kién nay tiy timg thoi diém ma Ngén hang cho 1A phit hop theo toan quyén quyét dinh
ctia Ngén hang. Nhiing stra d6i/bd sung d6 s& ¢é hidu luc sau khi Ngén hang thong béo
cho Khich hang (trir khi ¢6 thdng béo khic) bing bit ky cach thirc ndo ma Ngén hang
cho 1a phi hop (bao gdm nhung khéng gidi han & viée cong bd tai quly cia céc chi
nhanh/phong giao dich cta Ngan héng hojc trén trang dién tir cia Ngan hang hoiic theo
cach thirc khac do Ngan hang quyét dinh), Viéc tiép tuc sir dung Tai khoan sau ngdy ma
cac sira dbi/bd sung clia cée didu khoan va didu kién nay co hiéu luc s& duge xem 14 sy
chip nhin va déng ¥ chiv rang bude ctia Khach hang dbi véi cc sira ddi/bd sung dé. Néu
Khach hang khéng dong ¥ véi bit ki stta ddi/bd sung nao thi Khach hang phai ngay lap
titc thong bao cho Ngén hang va hily bd hodc chidm dit siy dung cac dich vu véi Ngén
hang va doéng (cac) TKTGCKHUBDTT./ The Bank reserves the right to
amend/supplement to any of these Terms and Conditions firom time to time as it deems
appropriate and at its sole discretion. Such amendments/ supplementation will take effect
upon the Bank giving notification to the Customer (unless otherwise advised in the
notification) using such means of notification as the Bank shall deem appropriate
(including but not limited to display in the premises of Bank’s Branches/Transaction
Bureaus or in the Bank’s website or by such other method as the Bank may decide). The
use of the Service and Accounts after the effectiveness of amendment will constitute
acceptance by the Customer to be bound by such amended Terms and Conditions. If the
Customer does not accept the proposed amendments/supplemeniation, the Customer
must immediately notify the Bank and cancel or terminate the Service with the Bank and
close eF'D(s) Plus.

Ngay khi Khéch hang déng y dat TKTGCKHUPTT (théng qua viée Khach hang st dung cac
yéu t& bao mat nhu: Tén ding nhép, mat khdu, v.v... va thyc hién cac hanh dong dé hoan tit
giao dich tién giri néu tr en) Khéch hang s& dugc xem nhu 12 da ddng ¥ voi cée Pidu l{hoan va
Diéu kién nay, va céc Pidu khoan va Bidu kién nay s& dugc xem nhu 13 hop ddng vé viée st
dung TKTGCKHUPDTT gitta Khach hang va Ngén hang, ¢6 hidu lyc ké tir ngay mé cho dén
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ngady déng TKTGCKHUDTT phu hop véi cac quy dinh cta Pidu khoan va Diéu kién
nay./Upon Customer's agreement to place the PBVN eF'D Plus (by using authentication factors
such as: user name, password, efc. and the process by which the Customer perform to complete
the above deposit transaction), Customer shall be deemed to have agreed with these Terms
and Conditions; and these Terms and Conditions shall be considered as a contract of opening
and use of the PBVN eFD Plus between Customer and the Bank which is effective fiom the

opening date to the date when the eFD Plus is closed in accordance with these Terms and
Conditions.
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